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Presepsi Wajib Pajak (X1) 

No Pertanyaan SS S N TS STS 

1 Saya mematuhi pajak karena 

saya  merasakan adanya 

keadilan dalam system pajak 

     

2 Saya merasa timbal balik 

pemerintah dari pajak sudah 

di alokasi kan secara adil 

     

3 Saya mematuhi ketentuan 

pajak untuk menghindari 

kemungkinan sanksi dari 

kantor pajak 

     

4 Saya merasa struktur Tarif 

pajak  yang berlaku sudah 

adil sehinga saya patuh 

membayar pajak 

     

 

 

 

 

 

 

 

 

 





 
 

Kualitas Pelayanan (X2) 

No Pertanyaan SS S N TS STS 

1 Saya merasa bahwa 

penyuluhan yang dilakukan 

petugas pajak dapat 

membantu pemahaman 

perpajakan wajib pajak. 

     

2 Petugas pajak telah 

memberikan pelayanan 

dengan baik. 

     

3 Kondisi kelayakan gedung di 

KPP tempat saya melapor 

bersih dan nyaman. 

     

4 Petugas KPP bersikap 

professional dalam 

memberikan pelayanan. 

     

5 Petugas tidak membedakan 

saya dengan Wajib Pajak lain 

dalam memberikan layanan. 

     

 

 

 

 





 
 

Kepatuhan Wajib Pajak Bumi Dan Bangunan (Y) 

No Pertanyaan SS S N TS STS 

1 Saya sudah bersikap patuh 

untuk membayar Pajak Bumi 

dan Bangunan dengan tepat 

waktu 

     

2 Saya selalu membayar Pajak 

Bumi dan Bangunan sesuai 

jatuh tempo 

     

3 Saya membayar pajak tepat 

waktu dan berusaha untuk 

meminimalisir keterlambatan 

pembayaran 

     

4 Saya memenuhi kewajiban 

pajak sebagai warga  Negara  

Indonesia dengan baik 

     

5 Saya menghitung besarnya 

pajak yang harus dibayar 

dengan jujur dan benar 

     

6 Saya selalu membayar 

kekurangan pajak penghasilan 

yang ada sebelum dilakukan 

pemeriksaan 

     

 





 
 

 
Persepsi Wajib Pajak 

Pertanyaan 

No Res X1.1 X1.2 X1.3 X1.4 Jumlah 

1 5 4 3 4 16 

2 4 3 4 2 13 

3 4 3 4 3 14 

4 4 3 4 2 13 

5 4 4 5 3 16 

6 5 4 4 3 16 

7 3 1 2 2 8 

8 3 4 4 3 14 

9 4 3 4 3 14 

10 2 2 2 2 8 

11 3 2 3 3 11 

12 4 3 3 3 13 

13 3 3 4 2 12 

14 4 4 3 3 14 

15 2 2 3 2 9 

16 4 3 5 4 16 

17 4 3 4 4 15 

18 4 3 4 1 12 

19 3 4 4 3 14 

20 3 1 4 1 9 

21 4 3 4 3 14 

22 4 5 5 2 16 

23 4 4 4 5 17 

24 3 3 3 3 12 

25 4 3 4 2 13 



 
 

26 2 1 2 1 6 

27 3 3 4 1 11 

28 5 3 4 2 14 

29 3 3 4 2 12 

30 5 4 5 1 15 

31 4 3 5 3 15 

32 3 3 4 3 13 

33 3 3 3 3 12 

34 4 1 1 4 10 

35 2 2 4 2 10 

36 2 2 4 2 10 

37 3 2 4 2 11 

38 3 3 3 2 11 

39 4 3 3 2 12 

40 2 2 2 2 8 

41 5 3 5 3 16 

42 3 2 4 1 10 

43 3 2 4 3 12 

44 4 3 5 2 14 

45 3 4 5 3 15 

46 3 2 5 2 12 

47 4 3 4 3 14 

48 4 3 4 3 14 

49 3 2 3 2 10 

50 4 3 4 3 14 

51 2 3 4 2 11 

52 4 3 4 3 14 

53 3 3 3 3 12 

54 4 1 4 2 11 



55 4 1 4 2 11 

56 4 1 4 2 11 

57 2 3 4 2 11 

58 4 1 4 3 12 

59 4 1 4 2 11 

60 5 5 5 5 20 

61 3 3 3 3 12 

62 4 3 4 3 14 

63 4 2 4 1 11 

64 3 3 4 2 12 

65 4 3 4 3 14 

66 3 3 4 2 12 

67 4 4 5 3 16 

68 5 4 3 2 14 

69 5 4 3 4 16 

70 5 4 3 1 13 

71 5 4 3 3 15 

72 5 4 3 2 14 

73 5 4 4 4 17 

74 5 5 5 5 20 

75 5 4 3 4 16 

76 5 4 3 4 16 

77 5 4 3 4 16 

78 4 4 4 4 16 

79 5 5 5 5 20 

80 2 3 4 3 12 

81 4 3 3 4 14 

82 4 2 4 2 12 

83 3 3 4 4 14 



 
 

84 4 3 4 2 13 

85 4 3 4 3 14 

86 3 3 3 3 12 

87 4 1 4 2 11 

88 4 1 4 2 11 

89 4 2 4 3 13 

90 2 3 4 2 11 

91 3 5 4 5 17 

92 4 3 2 5 14 

Sumber :Wajib Pajak Bumi Dan Bangunan Kelurahan 

Pagesangan 

Kualitas Pelayanan (X2) 

Pertanyaan 

No Res X2.1 X2.3 X2.3 X2.4 X2.5 Jumlah 

1 4 3 3 4 3 17 

2 3 5 4 4 2 18 

3 1 4 2 1 1 9 

4 3 4 3 2 2 14 

5 2 3 5 5 3 18 

6 3 5 5 4 3 20 

7 4 1 4 2 4 15 

8 2 4 2 2 4 14 

9 4 5 5 4 4 22 

10 2 2 2 2 2 10 

11 1 3 2 3 2 11 

12 3 4 4 4 3 18 

13 4 4 4 4 2 18 

14 3 4 4 4 3 18 



15 2 2 4 4 2 14 

16 4 5 4 4 2 19 

17 2 3 4 4 3 16 

18 2 5 5 3 1 16 

19 3 3 4 4 3 17 

20 3 4 3 4 2 16 

21 2 2 1 1 3 9 

22 4 4 4 4 2 18 

23 1 5 4 4 4 18 

24 3 3 3 3 3 15 

25 3 4 3 3 2 15 

26 2 2 3 3 1 11 

27 3 4 4 4 3 18 

28 4 3 4 4 4 19 

29 3 5 3 4 4 19 

30 2 5 4 4 3 18 

31 4 5 3 4 3 19 

32 4 4 4 4 4 20 

33 2 3 3 3 3 14 

34 1 4 3 3 4 15 

35 2 3 3 4 2 14 

36 2 3 3 4 2 14 

37 2 3 4 4 2 15 

38 2 3 4 4 2 15 

39 3 4 4 2 3 16 

40 2 3 2 2 2 11 

41 2 5 5 3 4 19 

42 2 5 4 4 2 17 

43 3 4 3 4 2 16 



 
 

44 1 4 3 4 1 13 

45 3 4 3 4 2 16 

46 3 4 4 4 3 18 

47 3 4 4 4 3 18 

48 3 4 3 4 4 18 

49 3 4 4 3 2 16 

50 3 4 3 4 3 17 

51 3 5 4 3 2 17 

52 2 5 5 5 2 19 

53 3 5 5 5 3 21 

54 1 4 5 5 2 17 

55 1 4 5 5 2 17 

56 1 4 5 5 2 17 

57 2 4 4 2 3 15 

58 1 4 4 4 2 15 

59 1 4 5 5 2 17 

60 5 5 5 5 5 25 

61 3 4 4 4 3 18 

62 3 4 4 4 3 18 

63 2 4 4 2 2 14 

64 3 4 4 4 2 17 

65 3 4 4 4 3 18 

66 3 4 4 4 3 18 

67 3 4 5 5 5 22 

68 4 4 5 5 5 23 

69 4 4 4 4 4 20 

70 3 4 5 5 5 22 

71 4 5 4 3 4 20 

72 5 4 3 4 5 21 



73 4 3 4 3 4 18 

74 4 3 4 3 4 18 

75 4 5 2 1 1 13 

76 4 4 5 5 3 21 

77 5 4 3 4 5 21 

78 3 3 3 3 3 15 

79 4 4 4 4 4 20 

80 2 3 3 4 5 17 

81 3 4 3 4 4 18 

82 3 4 4 3 2 16 

83 3 4 3 4 3 17 

84 3 5 4 3 2 17 

85 2 5 5 5 2 19 

86 3 5 5 5 3 21 

87 1 4 5 5 2 17 

88 1 4 5 5 2 17 

89 1 4 5 5 2 17 

90 2 4 4 2 3 15 

91 1 3 3 4 2 13 

92 1 4 5 5 2 17 

Sumber :Wajib Pajak Bumi Dan Bangunan Kelurahan 

Pagesangan 

 

 

 

 



 
 

Pajak Bumi Dan Bangunan (Y) 

Pertanyaan 

No Res Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Jumlah 

1 5 4 3 3 5 4 24 

2 4 5 2 4 2 2 19 

3 4 4 2 2 4 4 20 

4 5 5 2 4 4 5 25 

5 4 5 1 3 2 4 19 

6 4 4 3 3 4 5 23 

7 3 1 2 3 1 3 13 

8 4 4 3 4 4 4 23 

9 4 4 3 3 3 4 21 

10 2 2 2 2 2 2 12 

11 2 1 3 2 5 2 15 

12 4 4 3 4 4 3 22 

13 4 4 2 3 4 4 21 

14 4 4 3 3 4 3 21 

15 4 4 3 3 3 2 19 

16 4 4 2 3 4 2 19 

17 4 4 4 4 4 4 24 

18 5 5 2 4 4 5 25 

19 4 4 3 3 3 4 21 

20 4 4 4 2 4 1 19 

21 4 3 2 3 4 1 17 

22 5 5 2 4 4 2 22 

23 4 4 2 2 2 5 19 

24 3 3 3 3 3 3 18 

25 4 4 3 3 4 3 21 

26 2 5 1 2 1 1 12 



27 4 4 3 4 3 3 21 

28 4 5 3 4 3 3 22 

29 4 3 3 3 2 5 20 

30 5 5 3 4 3 5 25 

31 5 4 3 3 4 4 23 

32 4 4 2 3 4 4 21 

33 4 4 3 3 3 2 19 

34 4 4 1 1 2 4 16 

35 4 4 4 4 4 2 22 

36 4 4 4 4 4 2 22 

37 4 4 2 4 4 2 20 

38 4 4 2 2 4 2 18 

39 4 4 2 4 3 4 21 

40 4 4 2 2 2 1 15 

41 5 5 2 2 2 5 21 

42 5 5 4 4 3 2 23 

43 4 4 3 3 4 4 22 

44 4 5 3 5 4 1 22 

45 4 5 3 4 3 2 21 

46 4 4 2 3 2 4 19 

47 4 5 4 5 4 4 26 

48 4 4 3 2 1 4 18 

49 4 3 2 2 4 3 18 

50 4 4 3 3 4 4 22 

51 5 4 2 3 3 5 22 

52 5 5 2 5 2 3 22 

53 5 4 4 4 2 2 21 

54 4 5 3 4 4 1 21 

55 4 5 3 4 4 1 21 



 
 

56 4 5 3 4 4 1 21 

57 4 4 2 2 2 3 17 

58 4 5 3 4 4 3 23 

59 4 5 3 4 4 1 21 

60 5 5 5 5 5 5 30 

61 4 3 3 3 4 2 19 

62 5 5 3 3 3 3 22 

63 4 4 2 2 4 2 18 

64 4 4 3 4 4 4 23 

65 4 5 3 3 3 3 21 

66 4 4 2 4 5 3 22 

67 4 3 4 3 2 4 20 

68 5 4 5 4 5 5 28 

69 4 4 3 3 4 4 22 

70 5 4 3 3 4 4 23 

71 5 5 5 5 5 3 28 

72 5 4 3 3 4 4 23 

73 5 4 4 3 2 3 21 

74 5 5 5 5 5 4 29 

75 5 4 4 5 4 2 24 

76 5 5 4 4 4 3 25 

77 5 5 5 5 5 4 29 

78 3 3 3 3 3 3 18 

79 4 4 5 4 5 4 26 

80 3 2 3 4 5 5 22 

81 4 4 3 2 1 4 18 

82 4 4 3 3 4 3 21 

83 4 4 3 3 4 4 22 

84 5 4 2 3 3 5 22 



Sumber :Wajib Pajak Bumi Dan Bangunan Kelurahan 

Pagesangan 

TABEL TABULASI PERSIAPAN ANALISIS DATA 

 

  
No 
  

Total Jawaban 

Persepsi Wajib 
Pajak (X1) 

Kualitas  
Pelayanan 
(X2) 

Kepatuhan Wajib 
Pajak Bumi Dan 
Bangunan (Y) 

1 16 17 24 

2 13 18 19 

3 14 9 20 

4 13 14 25 

5 16 18 19 

6 16 20 23 

7 8 15 13 

8 14 14 23 

9 14 22 21 

10 8 10 12 

11 11 11 15 

12 13 18 22 

13 12 18 21 

85 5 5 2 5 2 3 22 

86 3 3 3 4 2 2 17 

87 4 1 3 4 4 1 17 

88 4 5 3 4 4 1 21 

89 4 5 3 4 4 1 21 

90 4 4 2 2 2 3 17 

91 4 5 3 4 4 3 23 

92 4 5 3 4 4 1 21 



 
 

14 14 18 21 

15 9 14 19 

16 16 19 19 

17 15 16 24 

18 12 16 25 

19 14 17 21 

20 9 16 19 

21 14 9 17 

22 16 18 22 

23 17 18 19 

24 12 15 18 

25 13 15 21 

26 6 11 12 

27 11 18 21 

28 14 19 22 

29 12 19 20 

30 15 18 25 

31 15 19 23 

32 13 20 21 

33 12 14 19 

34 10 15 16 

35 10 14 22 

36 10 14 22 

37 11 15 20 

38 11 15 18 

39 12 16 21 

40 8 11 15 

41 16 19 21 

42 10 17 23 



43 12 16 22 

44 14 13 22 

45 15 16 21 

46 12 18 19 

47 14 18 26 

48 14 18 18 

49 10 16 18 

50 14 17 22 

51 11 17 22 

52 14 19 22 

53 12 21 21 

54 11 17 21 

55 11 17 21 

56 11 17 21 

57 11 15 17 

58 12 15 23 

59 11 17 21 

60 20 25 30 

61 12 18 19 

62 14 18 22 

63 11 14 18 

64 12 17 23 

65 14 18 21 

66 12 18 22 

67 16 22 20 

68 14 23 28 

69 16 20 22 

70 13 22 23 

71 15 20 28 



 
 

72 14 21 23 

73 17 18 21 

74 20 18 29 

75 16 13 24 

76 16 21 25 

77 16 21 29 

78 16 15 18 

79 20 20 26 

80 12 17 22 

81 14 18 18 

82 12 16 21 

83 14 17 22 

84 13 17 22 

85 14 19 22 

86 12 21 17 

87 11 17 17 

88 11 17 21 

89 13 17 21 

90 11 15 17 

91 17 13 23 

92 14 17 21 

 

 

 

 

 



UJI VALIDITAS 

X1 

  x1.1 x1.2 x1.3 x1.4 jumlahx1 

x1.1 Pearson 

Correlation 
1 .415** .172 .349** .701** 

Sig. (2-

tailed) 

 
.000 .101 .001 .000 

N 92 92 92 92 92 

x1.2 Pearson 

Correlation 
.415** 1 .272** .503** .823** 

Sig. (2-

tailed) 
.000 

 
.009 .000 .000 

N 92 92 92 92 92 

x1.3 Pearson 

Correlation 
.172 .272** 1 .010 .481** 

Sig. (2-

tailed) 
.101 .009 

 
.921 .000 



 
 

N 92 92 92 92 92 

x1.4 Pearson 

Correlation 
.349** .503** .010 1 .716** 

Sig. (2-

tailed) 
.001 .000 .921 

 
.000 

N 92 92 92 92 92 

jumla

hx1 

Pearson 

Correlation 
.701** .823** .481** .716** 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 

 

N 92 92 92 92 92 

 

X2 

  

x2.1 x2.2 x2.3 x2.4 x2.5 

jumlahx

2 

x2.1 Pearson 

Correlation 
1 .126 -.018 -.022 .499** .557** 



Sig. (2-tailed)  .230 .868 .832 .000 .000 

N 92 92 92 92 92 92 

x2.2 Pearson 

Correlation 
.126 1 .384** .261* .018 .539** 

Sig. (2-tailed) .230  .000 .012 .861 .000 

N 92 92 92 92 92 92 

x2.3 Pearson 

Correlation 
-.018 .384** 1 .657** .105 .670** 

Sig. (2-tailed) .868 .000  .000 .318 .000 

N 92 92 92 92 92 92 

x2.4 Pearson 

Correlation 
-.022 .261* .657** 1 .156 .661** 

Sig. (2-tailed) .832 .012 .000  .136 .000 

N 92 92 92 92 92 92 

x2.5 Pearson 

Correlation 
.499** .018 .105 .156 1 .621** 



 
 

Y Correlations 

  

y1 y2 y3 y4 y5 y6 

jumlah

y 

y1 Pearson 

Correlation 
1 .535** .288** .368** .197 .319** .703** 

Sig. (2-

tailed) 

 
.000 .005 .000 .060 .002 .000 

N 92 92 92 92 92 92 92 

y2 Pearson 

Correlation 
.535** 1 .097 .380** .078 -.007 .527** 

Sig. (2-tailed) .000 .861 .318 .136  .000 

N 92 92 92 92 92 92 

jum

lah

x2 

Pearson 

Correlation 
.557** .539** .670** .661** .621** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 92 92 92 92 92 92 



Sig. (2-

tailed) 
.000 

 
.357 .000 .462 .944 .000 

N 92 92 92 92 92 92 92 

y3 Pearson 

Correlation 
.288** .097 1 .509** .448** .046 .651** 

Sig. (2-

tailed) 
.005 .357 

 
.000 .000 .661 .000 

N 92 92 92 92 92 92 92 

y4 Pearson 

Correlation 
.368** .380** .509** 1 .410** -.073 .688** 

Sig. (2-

tailed) 
.000 .000 .000 

 
.000 .488 .000 

N 92 92 92 92 92 92 92 

y5 Pearson 

Correlation 
.197 .078 .448** .410** 1 .000 .609** 

Sig. (2-

tailed) 
.060 .462 .000 .000 

 
.997 .000 

N 92 92 92 92 92 92 92 



 
 

y6 Pearson 

Correlation 
.319** -.007 .046 -.073 .000 1 .432** 

Sig. (2-

tailed) 
.002 .944 .661 .488 .997 

 
.000 

N 92 92 92 92 92 92 92 

Juml

ahy 

Pearson 

Correlation 
.703** .527** .651** .688** .609** .432** 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 

 

N 92 92 92 92 92 92 92 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics  X1 

Cronbach's 

Alpha N of Items 

.655 4 

 

 



Reliability Statistics  X2 

Cronbach's 

Alpha N of Items 

.675 5 

Reliability Statistics  Y 

Cronbach's 

Alpha N of Items 

.747 6 

 

UJI REGRESI LINEAR BERGANDA DAN UJI T 
Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficients 

T Sig. B 

Std. 

Error Beta 

1 (Constant) 6,665 2,002  3,329 ,000 

X1 ,583 ,142 ,398 4,098 ,000 

X2 ,379 ,122 ,302 3,117 ,002 

 



 
 

UJI AUTOKORELASI 

Model Summaryb 

Mod

el R 

R 

Square 

Adjusted 

R Square 

Std. Error of 

the Estimate 

Durbin-

Watson 

1 ,607a ,369 ,355 2,93824 1,789 

a. Predictors: (Constant), X2, X1 

b. Dependent Variable: Y 

 
UJI F 

ANOVAb 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 
448.893 2 

224.44

6 
25.998 .000a 

Residual 768.357 89 8.633   

Total 12`7.250 91    

a. Predictors: (Constant), jumlahx2, 

jumlahx1 

   

 

 



UJI MULTIKOLINIERITAS 

Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

X1 ,754 1,327 

X2 ,754 1,327 

a. Dependent Variable: Y 

 

Charts 

 



 
 

 

 

 



 

 



 
 

 


