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Lampiran 1 

LEMBAR KUESIONER PENELITIAN 

  

KepadaYth 

Bapak/Ibu/SaudaraResponden 

 

 Saya, Dede Urfan Abdullah (NIM : 16370066) adalah mahasiswa 

Universitas PGRI Adi Buana Surabaya, Program Studi Teknik Industri, sedang 

membutuhkan data dari aspek pemasaran untuk penelitian Tugas Akhir/Skripsi 

dengan judul“Analisis Kelayakan Bisnis Rumah Makan Wong Jowo Di Tinjau 

Dari Aspek Pasar Pemasaran Dan Aspek Keuangan”. Rencananya rumah makan 

ini berada disekitat jl. Siwalankerto Surabaya 

Sehubungan dengan hal tersebut, saya mengharapkan kesediaan Bapak/ 

Ibu/ Saudara untuk mengisi kuisioner ini sesuai dengan keinginan dan pendapat 

Bapak/ Ibu/ Saudara yang sesungguhnya.Data ini akan saya gunakan sesuai 

dengan kode etik penelitian dan kerahasiaan data terjamin.  

1. Identitas Responden (lingkari yang sesuai) 

Nama :   ……………………………………….        ( L / P )                                     

Umur :   ………………. 

Pekerjaan :  a.   Pelajar/Mahasiswa              b.   Pegawai Negeri 

c.   Pegawai Swasta     d.   Wiraswasta 

e.   Lain-Lain 

2. Jawaban yang tersedia berupa angka dengan skala 1-5 yang berarti: 

1  =Sangat Tidak Setuju (STS)    

2  =Tidak Setuju (TS)    

3  =Cukup Setuju (CS)     

4  = Setuju (S)     

5 = Sangat Setuju (SS) 

Demikian,atas perhatian dan bantuan Bapak/Ibu/Saudara saya mengucapkan 

terima kasih.       

       Surabaya, 24 jun 2020             

      

       

       



      Dede Urfan Abdullah   

 

      NIM:16370066 

  

No. Kriteria 

PilihanJawaban 

SS S CS TS 
ST

S 

Harga(Price) 

1. 

Harga makanan (lauk dengan nasi) setiap porsi berkisar antara :  

a. Rp 15.000 – Rp 25.000      

b. Rp. 20.000 – Rp. 30.000 
     

2. 

Harga minuman setiap gelas berkisar antara : 

a. Rp. 10.000 – Rp.  20.000      

b. Rp. 15.000 – Rp. 25.000 
     

3. 
Semua harga makanan dan minuman yang 

dibayarkan belum termasuk pajak 

     

Lokasi(Place)danFasilitas 

No. Kriteria 

PilihanJawaban 

SS S CS TS 
ST

S 

1. 

Lokasi mudah dijangkau menggunakan 

alat trasportasi apa saja. 

     

2. 

Lokasi dekat dengan pemukiman / 

perumahan 

     

3. 

Lokasi mudah di ingat dan mudah dicari.      

4. 

Bangunan dapat menjadi cirri spesifik dan 

nyaman untuk pelanggan 

     

5. 

Ruangan makan cukup terang dan udara 

segar tanpa pendinginan ruangan 

     



6. 

Tata letak meja, kursi dapat diatur sesuai 

dengan keinginan pelanggan 

     

7. 
Kelengkapan dan peralatan makan menarik 

dan bersih 

     

Produk yang dihasilkan 

No. Kriteria 

PilihanJawaban 

SS S CS TS 
ST

S 

1. 

Rasa produk makanan sesuai dengan selera 

masyarakat Surabaya 

     

2. 

Menu makanan yang disajikan adalah 

masakan jawa sesuai dengan nama rumah 

makan. 

     

3. 

Sebagian menu makanan dan minuman 

merupakan hasil kreasi baru dengan dasar 

masakan / minuman jawa 

     

Promosi 

No Kriteria 

PilihanJawaban 

SS S CS TS 
ST

S 

1. 

Papan nama dibuat menarik, mudah dibaca 

dari jauh dan segala arah 

     

2. 

Menerima pesanan nasi kotak dengan 

kotak karton yang bertuliskan nama, 

alamat dan telepon. 

     

3. 

Memberikan informasi yang jelas dan 

menarik secara rutin melalui media sosial.  

     

4. 

Bekerjasama dengan jasa pengantar 

makanan secara online 

     



SumberDayaManusia(People) 

No Kriteria 

PilihanJawaban 

SS S CS TS 
ST

S 

1 
Juru masak mempunyai keahlian yang baik 

dan stabil dalam rasa 

     

2 
Karyawan melayani pelanggan dengan 

cepat, sopan dan ramah. 

     

3 
Karyawan di bagian kasir terampil, teliti, 

cekatan dan ramah. 

     

4 

Karyawan mengulang menu yang dipesan 

dan menyajikan hidangan sesuai dengan 

pesanan . 

     

5 

Komplain pelanggan segera diselesaikan 

dan kesalahan penyajian akan diganti 

dengan cepat 

     

 

Masukan yang lain sebagaipelanggan : 

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………… 
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Lampiran 2 

Uji Validitas 

 

 
  p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 

p1 Pearson 
Correlation 

1 .940** .149 .328** .167 -.073 .162 -.046 .319** .215* .256* .018 

Sig. (2-tailed)   .000 .139 .001 .097 .469 .107 .647 .001 .031 .010 .859 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p2 Pearson 
Correlation 

.940** 1 .149 .328** .167 -.073 .192 -.015 .286** .215* .217* -.016 

Sig. (2-tailed) .000   .139 .001 .097 .469 .056 .884 .004 .031 .030 .875 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p3 Pearson 
Correlation 

.149 .149 1 .187 .023 .319** .161 .229* .080 .945** .121 .040 

Sig. (2-tailed) .139 .139   .063 .818 .001 .110 .022 .431 .000 .230 .690 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p4 Pearson 
Correlation 

.328** .328** .187 1 .239* .390** .271** .150 .389** .235* .280** .235* 

Sig. (2-tailed) .001 .001 .063   .017 .000 .006 .138 .000 .018 .005 .019 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p5 Pearson 
Correlation 

.167 .167 .023 .239* 1 .062 .404** .229* -.002 .102 .084 .454** 

Sig. (2-tailed) .097 .097 .818 .017   .542 .000 .022 .985 .312 .406 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p6 Pearson 
Correlation 

-.073 -.073 .319** .390** .062 1 .260** .413** .219* .383** .150 .117 

Sig. (2-tailed) .469 .469 .001 .000 .542   .009 .000 .029 .000 .135 .247 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p7 Pearson 
Correlation 

.162 .192 .161 .271** .404** .260** 1 .210* .160 .259** .094 .342** 

Sig. (2-tailed) .107 .056 .110 .006 .000 .009   .036 .113 .009 .351 .001 

N 100 100 100 100 100 100 100 100 100 100 100 100 



p8 Pearson 
Correlation 

-.046 -.015 .229* .150 .229* .413** .210* 1 .021 .299** .086 .115 

Sig. (2-tailed) .647 .884 .022 .138 .022 .000 .036   .836 .003 .394 .253 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p9 Pearson 
Correlation 

.319** .286** .080 .389** -.002 .219* .160 .021 1 .171 .421** .041 

Sig. (2-tailed) .001 .004 .431 .000 .985 .029 .113 .836   .089 .000 .684 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p10 Pearson 
Correlation 

.215* .215* .945** .235* .102 .383** .259** .299** .171 1 .252* .078 

Sig. (2-tailed) .031 .031 .000 .018 .312 .000 .009 .003 .089   .011 .442 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p11 Pearson 
Correlation 

.256* .217* .121 .280** .084 .150 .094 .086 .421** .252* 1 .137 

Sig. (2-tailed) .010 .030 .230 .005 .406 .135 .351 .394 .000 .011   .174 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p12 Pearson 
Correlation 

.018 -.016 .040 .235* .454** .117 .342** .115 .041 .078 .137 1 

Sig. (2-tailed) .859 .875 .690 .019 .000 .247 .001 .253 .684 .442 .174   

N 100 100 100 100 100 100 100 100 100 100 100 100 

p13 Pearson 
Correlation 

.260** .292** .308** .400** .039 .181 .238* .017 .362** .379** .366** .055 

Sig. (2-tailed) .009 .003 .002 .000 .699 .072 .017 .865 .000 .000 .000 .589 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p14 Pearson 
Correlation 

.210* .175 .033 .157 .112 -.016 -.012 .122 .069 .110 .406** .268** 

Sig. (2-tailed) .036 .082 .743 .118 .268 .875 .909 .227 .498 .275 .000 .007 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p15 Pearson 
Correlation 

-.047 -.076 -.053 .082 -.053 .217* .244* .268** .017 .010 .088 .077 

Sig. (2-tailed) .643 .455 .599 .415 .601 .030 .015 .007 .865 .920 .387 .444 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p16 Pearson 
Correlation 

.211* .211* .061 .319** .184 -.049 .012 .006 .344** .100 .351** .205* 

Sig. (2-tailed) .035 .035 .548 .001 .067 .628 .907 .953 .000 .323 .000 .041 

N 100 100 100 100 100 100 100 100 100 100 100 100 



p17 Pearson 
Correlation 

.173 .211* .097 .273** .301** .221* .300** .266** .241* .203* .292** .198* 

Sig. (2-tailed) .086 .035 .337 .006 .002 .027 .002 .008 .016 .043 .003 .048 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p18 Pearson 
Correlation 

.056 .093 -.058 .201* .214* .245* .335** .280** .186 .024 .149 .362** 

Sig. (2-tailed) .578 .357 .569 .045 .032 .014 .001 .005 .063 .816 .140 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p19 Pearson 
Correlation 

.030 .069 .130 .260** .000 .272** .247* .191 .190 .217* .155 .028 

Sig. (2-tailed) .770 .495 .196 .009 1.000 .006 .013 .057 .059 .030 .123 .784 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p20 Pearson 
Correlation 

.153 .153 .152 .111 .004 .226* .042 .293** .172 .227* .204* .086 

Sig. (2-tailed) .127 .127 .130 .272 .965 .024 .682 .003 .088 .023 .042 .396 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p21 Pearson 
Correlation 

.302** .263** .365** .382** -.062 .238* .115 .200* .263** .428** .257** .085 

Sig. (2-tailed) .002 .008 .000 .000 .540 .017 .257 .046 .008 .000 .010 .398 

N 100 100 100 100 100 100 100 100 100 100 100 100 

p22 Pearson 
Correlation 

-.110 -.076 .263** .041 -.032 .263** -.050 .323** .133 .358** .268** .153 

Sig. (2-tailed) .274 .452 .008 .684 .752 .008 .624 .001 .188 .000 .007 .128 

N 100 100 100 100 100 100 100 100 100 100 100 100 

Jumlah Pearson 
Correlation 

.374** .378** .452** .570** .365** .486** .495** .472** .463** .596** .520** .410** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 

 

 

 

 



  p13 p14 p15 p16 p17 p18 p19 p20 p21 p22 jumlah 

p1 Pearson 
Correlation 

.260** .210* -.047 .211* .173 .056 .030 .153 .302** -.110 .374** 

Sig. (2-tailed) .009 .036 .643 .035 .086 .578 .770 .127 .002 .274 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p2 Pearson 
Correlation 

.292** .175 -.076 .211* .211* .093 .069 .153 .263** -.076 .378** 

Sig. (2-tailed) .003 .082 .455 .035 .035 .357 .495 .127 .008 .452 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p3 Pearson 
Correlation 

.308** .033 -.053 .061 .097 -.058 .130 .152 .365** .263** .452** 

Sig. (2-tailed) .002 .743 .599 .548 .337 .569 .196 .130 .000 .008 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p4 Pearson 
Correlation 

.400** .157 .082 .319** .273** .201* .260** .111 .382** .041 .570** 

Sig. (2-tailed) .000 .118 .415 .001 .006 .045 .009 .272 .000 .684 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p5 Pearson 
Correlation 

.039 .112 -.053 .184 .301** .214* .000 .004 -.062 -.032 .365** 

Sig. (2-tailed) .699 .268 .601 .067 .002 .032 1.000 .965 .540 .752 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p6 Pearson 
Correlation 

.181 -.016 .217* -.049 .221* .245* .272** .226* .238* .263** .486** 

Sig. (2-tailed) .072 .875 .030 .628 .027 .014 .006 .024 .017 .008 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p7 Pearson 
Correlation 

.238* -.012 .244* .012 .300** .335** .247* .042 .115 -.050 .495** 

Sig. (2-tailed) .017 .909 .015 .907 .002 .001 .013 .682 .257 .624 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p8 Pearson 
Correlation 

.017 .122 .268** .006 .266** .280** .191 .293** .200* .323** .472** 

Sig. (2-tailed) .865 .227 .007 .953 .008 .005 .057 .003 .046 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 



p9 Pearson 
Correlation 

.362** .069 .017 .344** .241* .186 .190 .172 .263** .133 .463** 

Sig. (2-tailed) .000 .498 .865 .000 .016 .063 .059 .088 .008 .188 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p10 Pearson 
Correlation 

.379** .110 .010 .100 .203* .024 .217* .227* .428** .358** .596** 

Sig. (2-tailed) .000 .275 .920 .323 .043 .816 .030 .023 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p11 Pearson 
Correlation 

.366** .406** .088 .351** .292** .149 .155 .204* .257** .268** .520** 

Sig. (2-tailed) .000 .000 .387 .000 .003 .140 .123 .042 .010 .007 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p12 Pearson 
Correlation 

.055 .268** .077 .205* .198* .362** .028 .086 .085 .153 .410** 

Sig. (2-tailed) .589 .007 .444 .041 .048 .000 .784 .396 .398 .128 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p13 Pearson 
Correlation 

1 .174 .132 .296** .336** .118 .158 .145 .327** .144 .537** 

Sig. (2-tailed)   .083 .191 .003 .001 .241 .116 .149 .001 .152 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p14 Pearson 
Correlation 

.174 1 .290** .501** .284** .185 .257** .229* .182 .275** .472** 

Sig. (2-tailed) .083   .003 .000 .004 .066 .010 .022 .070 .006 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p15 Pearson 
Correlation 

.132 .290** 1 .106 .232* .242* .343** .094 .083 .098 .353** 

Sig. (2-tailed) .191 .003   .294 .020 .015 .000 .354 .409 .332 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p16 Pearson 
Correlation 

.296** .501** .106 1 .251* .223* .231* .265** .189 .056 .473** 

Sig. (2-tailed) .003 .000 .294   .012 .026 .021 .008 .059 .582 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p17 Pearson .336** .284** .232* .251* 1 .310** .277** .459** .202* .151 .599** 



Correlation 

Sig. (2-tailed) .001 .004 .020 .012   .002 .005 .000 .044 .133 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p18 Pearson 
Correlation 

.118 .185 .242* .223* .310** 1 .247* .383** .069 .271** .500** 

Sig. (2-tailed) .241 .066 .015 .026 .002   .013 .000 .493 .006 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p19 Pearson 
Correlation 

.158 .257** .343** .231* .277** .247* 1 .360** .308** .152 .489** 

Sig. (2-tailed) .116 .010 .000 .021 .005 .013   .000 .002 .132 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p20 Pearson 
Correlation 

.145 .229* .094 .265** .459** .383** .360** 1 .410** .424** .527** 

Sig. (2-tailed) .149 .022 .354 .008 .000 .000 .000   .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p21 Pearson 
Correlation 

.327** .182 .083 .189 .202* .069 .308** .410** 1 .238* .535** 

Sig. (2-tailed) .001 .070 .409 .059 .044 .493 .002 .000   .017 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

p22 Pearson 
Correlation 

.144 .275** .098 .056 .151 .271** .152 .424** .238* 1 .432** 

Sig. (2-tailed) .152 .006 .332 .582 .133 .006 .132 .000 .017   .000 

N 100 100 100 100 100 100 100 100 100 100 100 

jumlah Pearson 
Correlation 

.537** .472** .353** .473** .599** .500** .489** .527** .535** .432** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000   

N 100 100 100 100 100 100 100 100 100 100 100 

 

 



Lampiran ke 3 

Uji Realibilitas 

 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.833 22 

 

Item Statistics 

 Mean Std. Deviation N 

p1 4.2100 .40936 100 

p2 4.2100 .40936 100 

p3 4.1200 .74237 100 

p4 4.3600 .55994 100 

p5 3.9600 .86363 100 

p6 4.0900 .63715 100 

p7 3.9300 .83188 100 

p8 4.0700 .78180 100 

p9 3.9700 .74475 100 

p10 4.1200 .74237 100 

p11 4.1200 .62410 100 

p12 4.0700 .72829 100 

p13 4.1400 .76568 100 

p14 4.1900 .70632 100 

p15 4.0300 .85818 100 

p16 4.2400 .69805 100 

p17 4.1200 .64008 100 

p18 4.0700 .67052 100 

p19 4.2500 .62563 100 

p20 4.0700 .72829 100 



p21 4.1500 .64157 100 

p22 4.0100 .71767 100 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

p1 86.2900 50.067 .324 .829 

p2 86.2900 50.046 .328 .829 

p3 86.3800 47.814 .365 .827 

p4 86.1400 47.819 .514 .822 

p5 86.5400 48.312 .254 .834 

p6 86.4100 48.042 .415 .825 

p7 86.5700 46.854 .401 .826 

p8 86.4300 47.399 .381 .827 

p9 86.5300 47.686 .376 .827 

p10 86.3800 46.278 .523 .820 

p11 86.3800 47.814 .453 .824 

p12 86.4300 48.328 .321 .829 

p13 86.3600 46.758 .455 .823 

p14 86.3100 47.792 .391 .826 

p15 86.4700 48.474 .243 .834 

p16 86.2600 47.831 .393 .826 

p17 86.3800 46.985 .537 .820 

p18 86.4300 47.722 .425 .825 

p19 86.2500 48.088 .418 .825 

p20 86.4300 47.096 .449 .823 

p21 86.3500 47.563 .467 .823 

p22 86.4900 48.151 .346 .828 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

90.5000 52.111 7.21880 22 

 
 

 



lampiran 4  

 Berita Acara Ujian Tugas Akhir  



lampiran 5  

Berita acara bimbingan tugas akhir  



lampiran 6  

form Revisi Tugas Akhir  


