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LAMPIRAN 10 - KUESIONER PENELITIAN 

Saya Fitri Nur Hasanah, ingin meminta izin dan memohon dengan 

hormat pegawai di PT Lumina Packaging untuk kesediaannya 

mengisi kuesioner dibawah ini demi terpenuhinya syarat dari 

tugas akhir skripsi di Universitas PGRI Adi Buana Surabaya. 

Berikut ini kuesioner yang berkaitan dengan penelitian saya, 

dengan judul : 

“PENGARUH SERVANT LEADERSHIP DAN KEADILAN 

PROSEURAL TERHADAP ORGANIZATIONAL CITIZENSHIP 

BEHAVIOR (OCB) KARYAWAN BAGIAN PRODUKSI DI PT 

LUMINA PACKAGING” 

 

IDENTITAS RESPONDEN 

1. Nama  : 

2. Umur  : 

3. Jenis Kelamin  : P/L 

4. Pendidikan Terakhir (*lingkari yang sesuai) : 

A. SMA/Sederajat  

B. Akademi/Sederajat       

C. C.  S1/S2 

 

KETERANGAN 

SS = Sangat Setuju 

S = Setuju 

N = Netral 

TS = Tidak Setuju 

STS = Sangat Tidak Setuju 

 

 

PETUNJUK PENGISIAN : 



1. Bapak/Ibu/Saudara/i pegawai di PT Lumina Packaging 

untuk memberikan jawaban atas pertanyaan dibawah ini. 

2. Berikan jawaban dengan menandai salah satu pertanyaan 

dibawah ini dengan tanda centang. 

3. Isilah sesuai dengan keadaan sebenarnya. 

 

1. Servant Leadership (X1)  

No. Pertanyaan SS S N TS STS 

 A. Altruistic calling      

1.  Atasan saya  melakukan 

apa saja untuk 

membantu masalah saya. 

     

2.  Atasan saya menunda 

pekerjaannya untuk 

membantu pekerjaan 

saya. 

     

3.  Atasan saya 

mengarahkan bagaimana 

saya dalam bekerja. 

     

         B. Emotional Healing 

4.  Atasan saya merupakan 

orang yang pertama kali 

saya temui saat saya 

menghadapi masalah 

     

5.  Atasan saya  membantu 

saya dalam mengatasi 

permasalah emosional. 

     

6.  Atasan saya merupakan 

orang yang bisa 

     



No. Pertanyaan SS S N TS STS 

membantu saya untuk 

memperbaiki kesalahan 

pekerjaan saya. 

       C. wisdom 

7.  Atasan saya memotivasi 

saya agar saya bekerja 

secara maksimal 

     

8.  Atasan saya mentolerir 

kesalahan saya apabila 

dengan alasan logis dan 

masuk akal. 

     

9.  Atasan saya mampu 

meyakinkan saya untuk 

melakukan sesuatu 

untuk kemajuan saya 

dan perusahaan 

     

        D. Persuasive mapping 

10.  Atasan saya peka 

terhadap apa yang terjadi 

pada saya di lingkungan 

kerja 

     

11.  Atasan saya mampu 

dalam mengantisipasi 

kesalahan pekerjaan 

saya. 

     

12.  Atasan saya membantu 

mencari solusi bila ada 

     



No. Pertanyaan SS S N TS STS 

kesalahan pada hasil 

kerja saya. 

        E. Organizational stewardship 

13.  Saya merasa 

memberikan contoh 

moral bagi masyarakat 

sekitar. 

     

14.  Saya merasa perusahaan 

merupakan  wadah  

perkumpulan bagi 

karyawan. 

     

15.  Saya merasa perusahaan 

tempat saya bekerja telah 

berguna  untuk 

masyarakat sekitar. 

     

 

Keadilan Prosedural (X2) 

No. Pertanyaan SS S N TS STS 

 A. Kendali Proses      

1.  Perusahaan 

diperbolehkan untuk 

memberikan pendapat  

     

2.  Saya diberi beban kerja 

sesuai dengan 

kemampuan saya 

     

3.  Pimpinan saya 

memastikan untuk 

mendengar kekhawatiran 

     



No. Pertanyaan SS S N TS STS 

pegawai sebelum 

keputusan tentang 

pekerjaan dibuat 

 
B. Kendali keputusan 

     

4.  Setiap bagian produksi 

yang ada di perusahaan 

diminta untuk 

memberikan usulan 

dalam pengambilan 

keputusan. 

     

5.  Dalam mengambil 

keputusan didasari oleh 

pertimbangan usulan 

yang telah diberikan dari 

perusahaan  

     

6.  Usulan dari berbagai 

bagian produksi di 

perusahaan ini akan 

diperhatikan (tidak 

diabaikan) dalam 

pengambilan keputusan. 

 

     

 C. Konsistensi      

7.  Setiap pelanggaran pasti 

mendapatkan 

hukuman/sanksi. 

     

8.  Setiap orang yang 

berprestasi di perusahaan 

     



No. Pertanyaan SS S N TS STS 

ini akan mendapatkan 

penghargaan yang 

setimpal. 

9.  Hukuman diberikan 

berdasarkan pada apa 

yang telah dilakukan 

seseorang, tidak pandang 

bulu siapapun yang 

melakukannya. 

     

 D. Bebas Prsangka      

10.  Tidak ada orang atau 

kelompok yang 

diistimewakan dalam 

penerapan peraturan. 

     

11.  Dalam setiap 

pengambilan keputusan 

hakhak seseorang 

dihargai dengan baik. 

     

12.  Dalam mengambil 

keputusan terdapat sanksi 

adil sesuai kesalahan 

     

        E. Akurasi Informasi 

13.  Di perusahaan ini, 

mengumpulkan data yang 

akurat dilakukan lebih 

dahulu sebelum 

mengambil keputusan. 

     



No. Pertanyaan SS S N TS STS 

14.  Acuan utama dalam 

mengambil keputusan 

adalah aturan yang 

berlaku di 

perusahaan/kantor. 

     

15.  Keputusan yang diambil 

di perusahaan ini dibuat 

berdasarkan hasil analisa 

data-data yang akurat dan 

lengkap. 

     

       F. Mampu Koreksi 

16.  Pengambil keputusan di 

perusahaan tempat saya 

bekerja bersedia 

mengubah keputusan 

yang salah. 

     

17.  Pengambil keputusan di 

perusahaan tempat saya 

bekerja berani mengakui 

kesalahan yang telah 

dibuat. 

     

18.  Pengambil keputusan di 

perusahaan tempat saya 

bekerja bersedia 

menerima saran dari 

orang lain. 

     

       G. Etika dan Moral 



No. Pertanyaan SS S N TS STS 

19.  Semua orang di 

perusahaan tempat saya 

bekerja tidak 

menghalalkan segala cara 

dalam mencapai tujuan 

yang diinginkan 

     

20.  Etika dan moral dijunjung 

lebih tinggi daripada 

ambisi pribadi di 

perusahaan ini. 

     

       

 

Organizational Citizenship Behavior (OCB) 

No. Pertanyaan SS S N TS STS 

 Altruism     
 

1.  

Saya dengan senang hati 

melatih karyawan baru 

walaupun itu bukan 

merupakan tanggung 

jawab saya     
 

2.  

Apabila sewaktu waktu 

teman kerja 

membutuhkan bantuan 

dalam pekerjaan, saya 

akan membantunya     
 

3.  

Apabila ada pekerjaan 

yang belum diselesaikan 

oleh rekan kerja yang     
 



No. Pertanyaan SS S N TS STS 

tidak dapat masuk kerja, 

saya akan membantu 

untuk mengerjakan 

tugasnya 

 
Conscientiousness     

 

4.  

Saya akan 

menyelesaikan tugas 

berdasarkan prosedur 

dari perusahaan     
 

5.  

Apabila ada rekan kerja 

yang membutuhkan 

informasi, maka saya 

akan berusaha 

menerangkan informai 

tersebut     
 

6.  

Saya membuat daftar 

rencana kerja terlebih 

dahulu agar dapat 

menyelesaikan 

pekerjaan saya dengan 

baik     
 

 
Sportmanship     

 

7.  

Apabila ada pekerjaan 

tambahan yang 

diberikan atasan, saya 

akan menyelesaikannya 

dengan sungguh 

sungguh     
 



No. Pertanyaan SS S N TS STS 

8.  

Saya akan mengambil 

sisi positif dari masalah 

yang terjadi     
 

9.  

Saya akan memperkecil 

dan menghilangkan 

masalah yang ada     
 

 



LAMPIRAN 11 – TABULASI VARIABEL SERVANT 

LEADERSHIP(X1) 

 

 



 



LAMPIRAN 12 – TABULASI VARIABEL KEADILAN 

PROSEDURAL (X2) 



 



LAMPIRAN 13 – TABULASI VARIABEL ORGANIZATIONAL  

    CITIZENSHIP BEHAVIOR (Y) 
 

 Altruism (Y1.1) Conscientiousness 
(Y1.2) 

Sportmanship (Y1.3)  
Total 

Y  
Responden 

item 

1 

item 

2 

item 

3 

item 

1 

item 

2 

item 

3 
item 1 item 2 item 3 

Resp_1 3 3 2 2 2 2 2 2 2 20 

Resp_2 2 3 2 2 3 2 3 2 3 22 

Resp_3 3 3 3 3 2 3 3 3 2 25 

Resp_4 4 5 5 5 5 4 5 4 4 41 

Resp_5 5 3 5 5 4 5 5 5 5 42 

Resp_6 4 4 4 4 5 5 5 5 5 41 

Resp_7 5 4 5 5 5 5 4 5 5 43 

Resp_8 4 4 4 5 4 5 5 5 4 40 

Resp_9 3 3 3 3 3 4 4 3 3 29 

Resp_10 2 3 2 3 3 3 3 3 2 24 

Resp_11 4 3 5 4 5 4 5 5 5 40 

Resp_12 4 4 5 4 5 5 4 5 5 41 

Resp_13 5 4 4 5 4 4 4 4 4 38 

Resp_14 5 4 4 5 5 5 5 5 5 43 

Resp_15 4 4 4 5 5 5 5 5 5 42 

Resp_16 4 4 5 4 5 5 5 5 5 42 

Resp_17 4 4 5 4 5 5 4 5 5 41 

Resp_18 5 5 5 5 5 5 5 5 4 44 

Resp_19 4 4 5 4 5 4 5 5 4 40 

Resp_20 4 4 4 5 5 4 4 4 5 39 

Resp_21 4 4 4 5 4 4 4 4 5 38 

Resp_22 4 4 4 4 5 4 4 4 4 37 

Resp_23 4 4 5 4 5 4 4 5 4 39 

Resp_24 4 4 4 5 5 4 5 4 4 39 

Resp_25 5 5 4 4 5 4 5 4 5 41 

Resp_26 4 4 4 4 4 4 4 4 3 35 

Resp_27 4 4 4 4 4 4 4 4 4 36 

Resp_28 4 4 5 5 5 4 4 5 5 41 

Resp_29 4 4 4 5 5 4 4 4 5 39 

Resp_30 4 4 4 4 4 4 4 4 4 36 

Resp_31 5 4 4 5 4 5 4 5 4 40 

Resp_32 5 5 5 5 4 5 4 5 4 42 

Resp_33 5 5 5 4 4 4 5 4 4 40 

Resp_34 5 5 4 5 4 5 4 4 5 41 

Resp_35 4 4 5 4 5 4 4 5 4 39 

Resp_36 5 5 4 5 5 4 4 5 4 41 

Resp_37 5 5 4 5 5 5 5 4 5 43 

Resp_38 5 5 5 4 5 5 5 4 4 42 

Resp_39 4 4 5 5 5 4 4 5 5 41 

Resp_40 5 5 5 4 5 5 5 5 4 43 

Resp_41 5 5 4 5 4 5 5 4 5 42 

Resp_42 4 4 4 5 5 4 4 4 5 39 

Resp_43 4 4 5 5 5 4 4 5 5 41 

Resp_44 3 3 4 3 4 3 3 4 3 30 

Resp_45 3 3 3 3 3 3 3 3 3 27 



Resp_46 3 3 4 3 4 3 3 4 3 30 

Resp_47 4 4 4 4 4 4 4 4 4 36 

Resp_48 4 4 5 4 5 4 4 5 4 39 

Resp_49 4 4 5 4 5 4 4 5 4 39 

Resp_50 4 4 4 4 4 4 4 4 4 36 

Resp_51 3 3 4 3 4 3 3 4 3 30 

Resp_52 4 4 5 4 5 4 4 5 4 39 

Resp_53 4 4 5 4 5 4 4 5 4 39 

Resp_54 3 3 4 3 4 3 3 4 3 30 

Resp_55 4 4 4 5 5 4 4 4 5 39 

Resp_56 4 4 5 5 5 4 4 5 5 41 

Resp_57 4 4 5 4 4 4 4 5 4 38 

Resp_58 4 4 4 5 5 4 4 4 5 39 

Resp_59 5 5 5 4 4 5 4 5 5 42 

Resp_60 4 5 4 5 4 4 5 4 5 40 

Resp_61 4 5 5 5 5 4 4 4 4 40 

Resp_62 5 5 5 5 4 5 5 5 5 44 

Resp_63 4 5 5 5 4 4 5 5 5 42 

Resp_64 5 4 4 5 4 5 5 5 4 41 

Resp_65 5 5 4 5 5 5 4 5 5 43 

Resp_66 4 5 4 5 4 4 5 4 5 40 

Resp_67 4 5 5 5 5 4 4 4 4 40 

 



LAMPIRAN 14 – FREKUENSI JAWABAN RESPONDEN 

VARIABEL SERVANT LEADERSHIP (X1) 

X1.1_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 7 10.4 10.4 10.4 

3.00 14 20.9 20.9 31.3 

4.00 32 47.8 47.8 79.1 

5.00 14 20.9 20.9 100.0 

Total 67 100.0 100.0  

 

X1.1_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1.00 1 1.5 1.5 1.5 

2.00 6 9.0 9.0 10.4 

3.00 17 25.4 25.4 35.8 

4.00 26 38.8 38.8 74.6 

5.00 17 25.4 25.4 100.0 

Total 67 100.0 100.0  

 

X1.1_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 7 10.4 10.4 10.4 



3.00 14 20.9 20.9 31.3 

4.00 29 43.3 43.3 74.6 

5.00 17 25.4 25.4 100.0 

Total 67 100.0 100.0  

 

X1.2_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 4 6.0 6.0 6.0 

3.00 17 25.4 25.4 31.3 

4.00 26 38.8 38.8 70.1 

5.00 20 29.9 29.9 100.0 

Total 67 100.0 100.0  

 

X1.2_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1.00 1 1.5 1.5 1.5 

2.00 7 10.4 10.4 11.9 

3.00 14 20.9 20.9 32.8 

4.00 30 44.8 44.8 77.6 

5.00 15 22.4 22.4 100.0 

Total 67 100.0 100.0  

 



 

X1.2_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 7 10.4 10.4 10.4 

3.00 15 22.4 22.4 32.8 

4.00 30 44.8 44.8 77.6 

5.00 15 22.4 22.4 100.0 

Total 67 100.0 100.0  

 

X1.3_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 7 10.4 10.4 10.4 

3.00 9 13.4 13.4 23.9 

4.00 32 47.8 47.8 71.6 

5.00 19 28.4 28.4 100.0 

Total 67 100.0 100.0  

 
X1.3_2 

 Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 

3.00 16 23.9 23.9 28.4 

4.00 33 49.3 49.3 77.6 



5.00 15 22.4 22.4 100.0 

Total 67 100.0 100.0  

 
X1.3_3 

 Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2.00 5 7.5 7.5 7.5 

3.00 9 13.4 13.4 20.9 

4.00 39 58.2 58.2 79.1 

5.00 14 20.9 20.9 100.0 

Total 67 100.0 100.0  

 

X1.4_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1.00 1 1.5 1.5 1.5 

2.00 2 3.0 3.0 4.5 

3.00 16 23.9 23.9 28.4 

4.00 32 47.8 47.8 76.1 

5.00 16 23.9 23.9 100.0 

Total 67 100.0 100.0  

 

X1.4_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 



Valid 2.00 4 6.0 6.0 6.0 

3.00  

11 
16.4 16.4 22.4 

4.00 35 52.2 52.2 74.6 

5.00 17 25.4 25.4 100.0 

Total 67 100.0 100.0  

 

X1.4_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 8 11.9 11.9 11.9 

3.00 14 20.9 20.9 32.8 

4.00 25 37.3 37.3 70.1 

5.00 20 29.9 29.9 100.0 

Total 67 100.0 100.0  

 

X1.5_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 7 10.4 10.4 10.4 

3.00 15 22.4 22.4 32.8 

4.00 35 52.2 52.2 85.1 

5.00 10 14.9 14.9 100.0 

Total 67 100.0 100.0  

 



X1.5_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1.00 1 1.5 1.5 1.5 

2.00 6 9.0 9.0 10.4 

3.00 15 22.4 22.4 32.8 

4.00 30 44.8 44.8 77.6 

5.00 15 22.4 22.4 100.0 

Total 67 100.0 100.0  

 

X1.5_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1.00 1 1.5 1.5 1.5 

2.00 2 3.0 3.0 4.5 

3.00 14 20.9 20.9 25.4 

4.00 37 55.2 55.2 80.6 

5.00 13 19.4 19.4 100.0 

Total 67 100.0 100.0  

 



LAMPIRAN 15 – FREKUENSI JAWABAN RESPONDEN    

   VARIABEL KEADILAN PROSEDURAL (X2) 

X2.1_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 4 6.0 6.0 6.0 

3.00 1 1.5 1.5 7.5 

4.00 29 43.3 43.3 50.7 

5.00 33 49.3 49.3 100.0 

Total 67 100.0 100.0  

 

X2.1_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 

3.00 7 10.4 10.4 14.9 

4.00 33 49.3 49.3 64.2 

5.00 24 35.8 35.8 100.0 

Total 67 100.0 100.0  

 

X2.1_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 4 6.0 6.0 6.0 

3.00 1 1.5 1.5 7.5 



4.00 33 49.3 49.3 56.7 

5.00 29 43.3 43.3 100.0 

Total 67 100.0 100.0  

 

X2.2_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 3 4.5 4.5 7.5 

4.00 33 49.3 49.3 56.7 

5.00 29 43.3 43.3 100.0 

Total 67 100.0 100.0  

 

X2.2_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 

3.00 2 3.0 3.0 7.5 

4.00 27 40.3 40.3 47.8 

5.00 35 52.2 52.2 100.0 

Total 67 100.0 100.0  

 

X2.2_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 



Valid 2.00 3 4.5 4.5 4.5 

3.00 2 3.0 3.0 7.5 

4.00 33 49.3 49.3 56.7 

5.00 29 43.3 43.3 100.0 

Total 67 100.0 100.0  

 
X2.3_1 

 Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 3 4.5 4.5 7.5 

4.00 28 41.8 41.8 49.3 

5.00 34 50.7 50.7 100.0 

Total 67 100.0 100.0  

 
X2.3_2 

 Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 3 4.5 4.5 7.5 

4.00 45 67.2 67.2 74.6 

5.00 17 25.4 25.4 100.0 

Total 67 100.0 100.0  

 

 



X2.3_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 

3.00 1 1.5 1.5 6.0 

4.00 28 41.8 41.8 47.8 

5.00 35 52.2 52.2 100.0 

Total 67 100.0 100.0  

 

X2.4_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 5 7.5 7.5 10.4 

4.00 32 47.8 47.8 58.2 

5.00 28 41.8 41.8 100.0 

Total 67 100.0 100.0  

 

X2.4_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 

3.00 1 1.5 1.5 6.0 

4.00 25 37.3 37.3 43.3 

5.00 38 56.7 56.7 100.0 



Total 67 100.0 100.0  

 

X2.4_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 1 1.5 1.5 1.5 

3.00 4 6.0 6.0 7.5 

4.00 35 52.2 52.2 59.7 

5.00 27 40.3 40.3 100.0 

Total 67 100.0 100.0  

 

X2.5_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 3 4.5 4.5 7.5 

4.00 30 44.8 44.8 52.2 

5.00 32 47.8 47.8 100.0 

Total 67 100.0 100.0  

 

X2.5_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 4 6.0 6.0 6.0 

4.00 35 52.2 52.2 58.2 



5.00 28 41.8 41.8 100.0 

Total 67 100.0 100.0  

 

X2.5_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 4 6.0 6.0 9.0 

4.00 32 47.8 47.8 56.7 

5.00 29 43.3 43.3 100.0 

Total 67 100.0 100.0  

 

X2.6_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 

3.00 2 3.0 3.0 7.5 

4.00 21 31.3 31.3 38.8 

5.00 41 61.2 61.2 100.0 

Total 67 100.0 100.0  

 

X2.6_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 



3.00 1 1.5 1.5 6.0 

4.00 33 49.3 49.3 55.2 

5.00 30 44.8 44.8 100.0 

Total 67 100.0 100.0  

 

X2.6_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 

3.00 2 3.0 3.0 7.5 

4.00 47 70.1 70.1 77.6 

5.00 15 22.4 22.4 100.0 

Total 67 100.0 100.0  

 

X2.7_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 3 4.5 4.5 7.5 

4.00 26 38.8 38.8 46.3 

5.00 36 53.7 53.7 100.0 

Total 67 100.0 100.0  

 

X2.7_2 



 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 4 6.0 6.0 6.0 

3.00 1 1.5 1.5 7.5 

4.00 40 59.7 59.7 67.2 

5.00 22 32.8 32.8 100.0 

Total 67 100.0 100.0  

 

X2.7_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 4 6.0 6.0 9.0 

4.00 27 40.3 40.3 49.3 

5.00 34 50.7 50.7 100.0 

Total 67 100.0 100.0  

 

 



LAMPIRAN 16 – FREKUENSI JAWABAN RESPONDEN  

   VARIABEL ORGANIZATIONAL  

   CITIZENSHIP BEHAVIOR (Y) 

 

Y.1_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 8 11.9 11.9 14.9 

4.00 38 56.7 56.7 71.6 

5.00 19 28.4 28.4 100.0 

Total 67 100.0 100.0  

 

Y.1_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 3.00 12 17.9 17.9 17.9 

4.00 36 53.7 53.7 71.6 

5.00 19 28.4 28.4 100.0 

Total 67 100.0 100.0  

 

Y.1_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 

3.00 3 4.5 4.5 9.0 



4.00 32 47.8 47.8 56.7 

5.00 29 43.3 43.3 100.0 

Total 67 100.0 100.0  

 

Y.2_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 8 11.9 11.9 14.9 

4.00 24 35.8 35.8 50.7 

5.00 33 49.3 49.3 100.0 

Total 67 100.0 100.0  

 

Y.2_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 4 6.0 6.0 9.0 

4.00 25 37.3 37.3 46.3 

5.00 36 53.7 53.7 100.0 

Total 67 100.0 100.0  

 

 

 



Y.2_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 7 10.4 10.4 13.4 

4.00 37 55.2 55.2 68.7 

5.00 21 31.3 31.3 100.0 

Total 67 100.0 100.0  

 

Y.3_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 1 1.5 1.5 1.5 

3.00 8 11.9 11.9 13.4 

4.00 36 53.7 53.7 67.2 

5.00 22 32.8 32.8 100.0 

Total 67 100.0 100.0  

 

Y.3_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 3.0 3.0 3.0 

3.00 4 6.0 6.0 9.0 

4.00 29 43.3 43.3 52.2 

5.00 32 47.8 47.8 100.0 



Total 67 100.0 100.0  

 

Y.3_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 3 4.5 4.5 4.5 

3.00 8 11.9 11.9 16.4 

4.00 27 40.3 40.3 56.7 

5.00 29 43.3 43.3 100.0 

Total 67 100.0 100.0  

 



LAMPIRAN 17 – HASIL PERHITUNGAN UJI  

VALIDITAS VARIABEL SERVANT  

LEADERSHIP (X1) 
Correlations 

 
X1.
1_1 

X1.
1_2 

X1.
1_3 

X1.
2_1 

X1.
2_2 

X1.
2_3 

X1.
3_1 

X1.
3_2 

X1.
3_3 

X1.
4_1 

X1.
4_2 

X1.
4_3 

X1.
5_1 

X1.
5_2 

X1.
5_3 

X1.TO
TAL 

X1.1_1 Pearso
n 
Correl
ation 

1 
.68
6** 

.81
1** 

.69
9** 

.83
0** 

.79
7** 

.72
0** 

.66
6** 

.69
3** 

.64
3** 

.67
5** 

.78
5** 

.81
6** 

.72
6** 

.63
5** 

.868** 

Sig. (2-
tailed) 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.1_2 Pearso
n 
Correl
ation 

.68
6** 

1 
.67
2** 

.87
9** 

.72
2** 

.77
5** 

.74
0** 

.76
0** 

.63
1** 

.73
0** 

.48
3** 

.77
7** 

.77
7** 

.82
2** 

.69
2** 

.867** 

Sig. (2-
tailed) 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.1_3 Pearso
n 
Correl
ation 

.81
1** 

.67
2** 

1 
.64
1** 

.76
1** 

.72
5** 

.82
1** 

.70
9** 

.83
4** 

.68
2** 

.67
2** 

.78
0** 

.70
7** 

.74
5** 

.67
9** 

.871** 

Sig. (2-
tailed) 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.2_1 Pearso
n 
Correl
ation 

.69
9** 

.87
9** 

.64
1** 

1 
.69
6** 

.79
8** 

.75
1** 

.73
1** 

.62
6** 

.78
3** 

.49
6** 

.74
2** 

.75
1** 

.83
7** 

.74
4** 

.868** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.2_2 Pearso
n 
Correl
ation 

.83
0** 

.72
2** 

.76
1** 

.69
6** 

1 
.81
4** 

.78
2** 

.65
0** 

.79
3** 

.66
3** 

.75
6** 

.86
2** 

.85
4** 

.74
6** 

.65
9** 

.900** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.2_3 Pearso
n 
Correl
ation 

.79
7** 

.77
5** 

.72
5** 

.79
8** 

.81
4** 

1 
.70
7** 

.67
4** 

.66
0** 

.67
0** 

.62
2** 

.83
7** 

.82
1** 

.76
5** 

.70
5** 

.884** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 



X1.3_1 Pearso
n 
Correl
ation 

.72
0** 

.74
0** 

.82
1** 

.75
1** 

.78
2** 

.70
7** 

1 
.69
2** 

.83
5** 

.78
2** 

.64
4** 

.77
4** 

.75
4** 

.74
7** 

.74
5** 

.891** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.3_2 Pearso
n 
Correl
ation 

.66
6** 

.76
0** 

.70
9** 

.73
1** 

.65
0** 

.67
4** 

.69
2** 

1 
.64
7** 

.78
1** 

.52
9** 

.68
9** 

.64
7** 

.74
6** 

.80
1** 

.828** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.3_3 Pearso
n 
Correl
ation 

.69
3** 

.63
1** 

.83
4** 

.62
6** 

.79
3** 

.66
0** 

.83
5** 

.64
7** 

1 
.69
4** 

.69
0** 

.73
0** 

.67
9** 

.69
2** 

.71
0** 

.843** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.4_1 Pearso
n 
Correl
ation 

.64
3** 

.73
0** 

.68
2** 

.78
3** 

.66
3** 

.67
0** 

.78
2** 

.78
1** 

.69
4** 

1 
.53
8** 

.73
4** 

.66
8** 

.71
6** 

.90
3** 

.849** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.4_2 Pearso
n 
Correl
ation 

.67
5** 

.48
3** 

.67
2** 

.49
6** 

.75
6** 

.62
2** 

.64
4** 

.52
9** 

.69
0** 

.53
8** 

1 
.67
1** 

.64
3** 

.55
8** 

.56
9** 

.737** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.4_3 Pearso
n 
Correl
ation 

.78
5** 

.77
7** 

.78
0** 

.74
2** 

.86
2** 

.83
7** 

.77
4** 

.68
9** 

.73
0** 

.73
4** 

.67
1** 

1 
.76
1** 

.78
6** 

.71
7** 

.906** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.5_1 Pearso
n 
Correl
ation 

.81
6** 

.77
7** 

.70
7** 

.75
1** 

.85
4** 

.82
1** 

.75
4** 

.64
7** 

.67
9** 

.66
8** 

.64
3** 

.76
1** 

1 
.67
1** 

.63
5** 

.868** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.5_2 Pearso
n 
Correl
ation 

.72
6** 

.82
2** 

.74
5** 

.83
7** 

.74
6** 

.76
5** 

.74
7** 

.74
6** 

.69
2** 

.71
6** 

.55
8** 

.78
6** 

.67
1** 

1 
.71
5** 

.877** 



Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.5_3 Pearso
n 
Correl
ation 

.63
5** 

.69
2** 

.67
9** 

.74
4** 

.65
9** 

.70
5** 

.74
5** 

.80
1** 

.71
0** 

.90
3** 

.56
9** 

.71
7** 

.63
5** 

.71
5** 

1 .841** 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 .000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

X1.TO
TAL 

Pearso
n 
Correl
ation 

.86
8** 

.86
7** 

.87
1** 

.86
8** 

.90
0** 

.88
4** 

.89
1** 

.82
8** 

.84
3** 

.84
9** 

.73
7** 

.90
6** 

.86
8** 

.87
7** 

.84
1** 

1 

Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 

N 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 67 

**. Correlation is significant at the 0.01 level (2-tailed). 
 



LAMPIRAN 18 – HASIL PERHITUNGAN UJI VALIDITAS  

         VARIABEL KEADILAN PROSEDURAL (X2) 

 
X2.
1_1 

X2.
1_2 

X2.
1_3 

X2.
2_1 

X2.
2_2 

X2.
2_3 

X2.
3_1 

X2.
3_2 

X2.
3_3 

X2.
4_1 

X2.
4_2 

X2.
4_3 

X2.
5_1 

 
X2.
5_2 

X2.
5_3 

X2.
6_1 

X2.
6_2 

X2.
6_3 

X2.
7_1 

X2.
7_2 

X2.
7_3 

X2.T
OTA

L 

X2.1_
1 

Pears
on 
Correl
ation 

1 
.58
3** 

.90
5** 

.62
8** 

.83
9** 

.68
2** 

.86
0** 

.79
7** 

.64
4** 

.57
8** 

.63
9** 

.53
9** 

.53
7** 

 
.65
1** 

.62
2** 

.62
9** 

.59
7** 

.80
4** 

.83
7** 

.65
2** 

.53
6** 

.884** 

Sig. 
(2-
tailed) 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.1_
2 

Pears
on 
Correl
ation 

.58
3** 

1 
.60
9** 

.71
8** 

.54
4** 

.53
1** 

.44
2** 

.52
5** 

.55
3** 

.51
9** 

.53
8** 

.48
4** 

.56
1** 

 
.47
3** 

.51
9** 

.66
5** 

.45
3** 

.55
2** 

.56
4** 

.56
4** 

.56
5** 

.729** 

Sig. 
(2-
tailed) 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.1_
3 

Pears
on 
Correl
ation 

.90
5** 

.60
9** 

1 
.64
7** 

.79
2** 

.62
2** 

.81
0** 

.79
9** 

.62
0** 

.56
5** 

.69
8** 

.58
5** 

.58
7** 

 
.64
2** 

.55
9** 

.63
9** 

.64
4** 

.83
0** 

.87
1** 

.71
0** 

.56
0** 

.892** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.2_
1 

Pears
on 
Correl
ation 

.62
8** 

.71
8** 

.64
7** 

1 
.59
8** 

.64
0** 

.60
2** 

.56
7** 

.63
2** 

.57
8** 

.63
0** 

.46
2** 

.59
6** 

 
.55
0** 

.53
9** 

.81
8** 

.51
4** 

.51
6** 

.58
0** 

.48
4** 

.56
7** 

.783** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.2_
2 

Pears
on 
Correl
ation 

.83
9** 

.54
4** 

.79
2** 

.59
8** 

1 
.57
8** 

.69
7** 

.75
4** 

.63
8** 

.52
5** 

.62
9** 

.47
2** 

.47
2** 

 
.65
5** 

.53
9** 

.61
7** 

.59
4** 

.76
7** 

.72
6** 

.69
1** 

.63
6** 

.837** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.2_
3 

Pears
on 
Correl
ation 

.68
2** 

.53
1** 

.62
2** 

.64
0** 

.57
8** 

1 
.61
1** 

.67
2** 

.63
9** 

.58
4** 

.58
3** 

.63
5** 

.49
0** 

 
.66
5** 

.54
8** 

.63
0** 

.47
0** 

.58
6** 

.59
0** 

.60
2** 

.54
9** 

.783** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.3_
1 

Pears
on 
Correl
ation 

.86
0** 

.44
2** 

.81
0** 

.60
2** 

.69
7** 

.61
1** 

1 
.63
1** 

.58
9** 

.58
4** 

.60
8** 

.53
1** 

.49
9** 

 
.58
1** 

.57
0** 

.59
7** 

.54
1** 

.65
0** 

.82
6** 

.53
2** 

.47
2** 

.804** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.3_
2 

Pears
on 
Correl
ation 

.79
7** 

.52
5** 

.79
9** 

.56
7** 

.75
4** 

.67
2** 

.63
1** 

1 
.57
5** 

.49
4** 

.55
7** 

.54
2** 

.47
8** 

 
.56
7** 

.45
9** 

.56
4** 

.47
8** 

.72
9** 

.71
7** 

.64
5** 

.55
5** 

.793** 



Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.3_
3 

Pears
on 
Correl
ation 

.64
4** 

.55
3** 

.62
0** 

.63
2** 

.63
8** 

.63
9** 

.58
9** 

.57
5** 

1 
.53
0** 

.63
2** 

.56
7** 

.55
9** 

 
.82
5** 

.60
0** 

.67
2** 

.68
3** 

.50
2** 

.59
0** 

.67
5** 

.58
5** 

.810** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.4_
1 

Pears
on 
Correl
ation 

.57
8** 

.51
9** 

.56
5** 

.57
8** 

.52
5** 

.58
4** 

.58
4** 

.49
4** 

.53
0** 

1 
.47
6** 

.47
3** 

.48
8** 

 
.44
4** 

.48
7** 

.63
6** 

.38
1** 

.50
5** 

.59
3** 

.50
8** 

.57
7** 

.701** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

1 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.4_
2 

Pears
on 
Correl
ation 

.63
9** 

.53
8** 

.69
8** 

.63
0** 

.62
9** 

.58
3** 

.60
8** 

.55
7** 

.63
2** 

.47
6** 

1 
.53
6** 

.72
4** 

 
.58
2** 

.57
1** 

.63
0** 

.56
8** 

.61
4** 

.57
9** 

.68
3** 

.55
0** 

.792** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.4_
3 

Pears
on 
Correl
ation 

.53
9** 

.48
4** 

.58
5** 

.46
2** 

.47
2** 

.63
5** 

.53
1** 

.54
2** 

.56
7** 

.47
3** 

.53
6** 

1 
.45
8** 

 
.50
9** 

.33
3** 

.47
2** 

.40
5** 

.52
2** 

.54
0** 

.65
0** 

.46
5** 

.676** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 

 
.00

0 
.00

6 
.00

0 
.00

1 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.5_
1 

Pears
on 
Correl
ation 

.53
7** 

.56
1** 

.58
7** 

.59
6** 

.47
2** 

.49
0** 

.49
9** 

.47
8** 

.55
9** 

.48
8** 

.72
4** 

.45
8** 

1 

 
.46
2** 

.65
1** 

.65
6** 

.53
6** 

.56
4** 

.59
3** 

.57
5** 

.55
5** 

.731** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.5_
2 

Pears
on 
Correl
ation 

.65
1** 

.47
3** 

.64
2** 

.55
0** 

.65
5** 

.66
5** 

.58
1** 

.56
7** 

.82
5** 

.44
4** 

.58
2** 

.50
9** 

.46
2** 

 

1 
.60
1** 

.55
1** 

.71
5** 

.57
7** 

.53
4** 

.64
8** 

.54
8** 

.778** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.5_
3 

Pears
on 
Correl
ation 

.62
2** 

.51
9** 

.55
9** 

.53
9** 

.53
9** 

.54
8** 

.57
0** 

.45
9** 

.60
0** 

.48
7** 

.57
1** 

.33
3** 

.65
1** 

 
.60
1** 

1 
.53
8** 

.56
9** 

.53
9** 

.54
9** 

.50
6** 

.53
6** 

.720** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
6 

.00
0 

 
.00

0 
 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.6_
1 

Pears
on 
Correl
ation 

.62
9** 

.66
5** 

.63
9** 

.81
8** 

.61
7** 

.63
0** 

.59
7** 

.56
4** 

.67
2** 

.63
6** 

.63
0** 

.47
2** 

.65
6** 

 
.55
1** 

.53
8** 

1 
.56
1** 

.53
0** 

.67
7** 

.57
4** 

.70
2** 

.813** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 



X2.6_
2 

Pears
on 
Correl
ation 

.59
7** 

.45
3** 

.64
4** 

.51
4** 

.59
4** 

.47
0** 

.54
1** 

.47
8** 

.68
3** 

.38
1** 

.56
8** 

.40
5** 

.53
6** 

 
.71
5** 

.56
9** 

.56
1** 

1 
.55
9** 

.57
6** 

.63
0** 

.56
5** 

.733** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
1 

.00
0 

.00
1 

.00
0 

 
.00

0 
.00

0 
.00

0 
 

.00
0 

.00
0 

.00
0 

.00
0 

.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.6_
3 

Pears
on 
Correl
ation 

.80
4** 

.55
2** 

.83
0** 

.51
6** 

.76
7** 

.58
6** 

.65
0** 

.72
9** 

.50
2** 

.50
5** 

.61
4** 

.52
2** 

.56
4** 

 
.57
7** 

.53
9** 

.53
0** 

.55
9** 

1 
.73
6** 

.67
4** 

.57
4** 

.807** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
 

.00
0 

.00
0 

.00
0 

.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.7_
1 

Pears
on 
Correl
ation 

.83
7** 

.56
4** 

.87
1** 

.58
0** 

.72
6** 

.59
0** 

.82
6** 

.71
7** 

.59
0** 

.59
3** 

.57
9** 

.54
0** 

.59
3** 

 
.53
4** 

.54
9** 

.67
7** 

.57
6** 

.73
6** 

1 
.63
1** 

.59
0** 

.844** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
 

.00
0 

.00
0 

.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.7_
2 

Pears
on 
Correl
ation 

.65
2** 

.56
4** 

.71
0** 

.48
4** 

.69
1** 

.60
2** 

.53
2** 

.64
5** 

.67
5** 

.50
8** 

.68
3** 

.65
0** 

.57
5** 

 
.64
8** 

.50
6** 

.57
4** 

.63
0** 

.67
4** 

.63
1** 

1 
.60
7** 

.804** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
 

.00
0 

.000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.7_
3 

Pears
on 
Correl
ation 

.53
6** 

.56
5** 

.56
0** 

.56
7** 

.63
6** 

.54
9** 

.47
2** 

.55
5** 

.58
5** 

.57
7** 

.55
0** 

.46
5** 

.55
5** 

 
.54
8** 

.53
6** 

.70
2** 

.56
5** 

.57
4** 

.59
0** 

.60
7** 

1 .747** 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
 .000 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

X2.T
OTA
L 

Pears
on 
Correl
ation 

.88
4** 

.72
9** 

.89
2** 

.78
3** 

.83
7** 

.78
3** 

.80
4** 

.79
3** 

.81
0** 

.70
1** 

.79
2** 

.67
6** 

.73
1** 

 
.77
8** 

.72
0** 

.81
3** 

.73
3** 

.80
7** 

.84
4** 

.80
4** 

.74
7** 

1 

Sig. 
(2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
.00

0 
 

N 67 67 67 67 67 67 67 67 67 67 67 67 67  67 67 67 67 67 67 67 67 67 

 



LAMPIRAN 19 – HASIL PERHITUNGAN UJI VALIDITAS  

           VARIABEL ORGANIZATIONAL CITIZENSHIP  

           BEHAVIOR (Y) 

 
Correlations 

 Y.1_1 Y.1_2 Y.1_3 Y.2_1 Y.2_2 Y.2_3 Y.3_1 Y.3_2 Y.3_3 Y.TOTAL 

Y.1_1 Pearson 
Correlation 

1 .722** .552** .703** .456** .813** .658** .588** .618** .841** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 67 67 67 67 67 67 67 67 67 67 

Y.1_2 Pearson 
Correlation 

.722** 1 .469** .636** .425** .587** .604** .351** .523** .728** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .004 .000 .000 

N 67 67 67 67 67 67 67 67 67 67 

Y.1_3 Pearson 
Correlation 

.552** .469** 1 .491** .690** .553** .500** .813** .541** .776** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 67 67 67 67 67 67 67 67 67 67 

Y.2_1 Pearson 
Correlation 

.703** .636** .491** 1 .566** .676** .632** .554** .757** .836** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 67 67 67 67 67 67 67 67 67 67 

Y.2_2 Pearson 
Correlation 

.456** .425** .690** .566** 1 .504** .500** .669** .657** .759** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 67 67 67 67 67 67 67 67 67 67 

Y.2_3 Pearson 
Correlation 

.813** .587** .553** .676** .504** 1 .730** .699** .674** .859** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 67 67 67 67 67 67 67 67 67 67 

Y.3_1 Pearson 
Correlation 

.658** .604** .500** .632** .500** .730** 1 .527** .638** .796** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 67 67 67 67 67 67 67 67 67 67 

Y.3_2 Pearson 
Correlation 

.588** .351** .813** .554** .669** .699** .527** 1 .588** .802** 

Sig. (2-tailed) .000 .004 .000 .000 .000 .000 .000  .000 .000 

N 67 67 67 67 67 67 67 67 67 67 

Y.3_3 Pearson 
Correlation 

.618** .523** .541** .757** .657** .674** .638** .588** 1 .836** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 67 67 67 67 67 67 67 67 67 67 

Y.TOTAL Pearson 
Correlation 

.841** .728** .776** .836** .759** .859** .796** .802** .836** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 67 67 67 67 67 67 67 67 67 67 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



LAMPIRAN 20 – HASIL PERHITUNGAN UJI RELIABILITAS 

VARIABEL SERVANT LEADERSHIP (X1) 

Case Processing Summary 

 N % 

Cases Valid 67 100.0 

Excludeda 0 .0 

Total 67 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 

Based on 

Standardized Items N of Items 

.975 .975 15 

 



LAMPIRAN 21 – HASIL PERHITUNGAN UJI RELIABILITAS 

VARIABEL KEADILAN PROSEDURAL (X2) 

 

Case Processing Summary 

 N % 

Cases Valid 67 100.0 

Excludeda 0 .0 

Total 67 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 

Based on 

Standardized Items N of Items 

.969 .969 21 

 



LAMPIRAN 22 – HASIL PERHITUNGAN UJI RELIABILITAS 

VARIABEL ORGANIZATIONAL CITIZENSHIP BEHAVIOR (Y) 

 

Case Processing Summary 

 N % 

Cases Valid 67 100.0 

Excludeda 0 .0 

Total 67 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 

Based on 

Standardized Items N of Items 

.931 .931 9 

 



LAMPIRAN 23 - UJI ASUMSI KLASIK (UJI NORMALITAS) 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 67 

Normal Parametersa,b Mean .0000000 

Std. Deviation 4.22225182 

Most Extreme Differences Absolute .100 

Positive .066 

Negative -.100 

Test Statistic .100 

Asymp. Sig. (2-tailed) .097c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 



 



LAMPIRAN 24 - UJI ASUMSI KLASIK (UJI 

MULTIKOLINEARITAS) 

 

Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 Servant Leadership (X1) .905 1.106 

Keadilan Prosedural (X2) .905 1.106 

a. Dependent Variable: OCB (Y) 
 



LAMPIRAN 25 - UJI ASUMSI KLASIK (UJI AUTOKORELASI) 
 

Model Summaryb 

Model Durbin-Watson 

1 1.695a 

a. Predictors: (Constant), Keadilan Prosedural (X2), Servant 

Leadership (X1) 

b. Dependent Variable: OCB (Y) 
 



LAMPIRAN 26 - UJI ASUMSI KLASIK (UJI 

HETEROSKEDASTISITAS) 

 



LAMPIRAN 27 - ANALISIS REGRESI LINIER BERGANDA 

Model Summaryb 

Model R 

R 

Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .741a .549 .535 3.66690 

a. Predictors: (Constant), Keadilan Prosedural (X2), Servant 

Leadership (X1) 

b. Dependent Variable: OCB (Y) 

 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 1047.955 2 523.977 38.969 .000b 

Residual 860.553 64 13.446   

Total 1908.507 66    

a. Dependent Variable: OCB (Y) 

b. Predictors: (Constant), Keadilan Prosedural (X2), Servant 

Leadership (X1) 

 

 

 

 

 

 



 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.097 3.661  1.666 .101 

Servant 

Leadership 

(X1) 

.115 .041 .246 2.782 .007 

Keadilan 

Prosedural 

(X2) 

.280 .039 .627 7.109 .000 

a. Dependent Variable: OCB (Y) 
 


