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ABSTRAK 

Employee performance occurs due to communication and work 

training factors. Active and maintained communication with 

fellow colleagues will make good relations more awake. 

Motivation is an encouragement for employees to continue to be 

passionate in carrying out their work. In addition, employee work 

training must continue to be improved so that skills or expertise 

of employees increases so that employee performance also 

increases. A total of 75 employees of PT. Budi Starch & 

Sweetener Tbk Sidoarjo used as pupulation and samples. 

Saturated samples are used as a sampling technique. 

Questionnaires were distributed and the results of respondents' 

answers were analyzed with multiple linear regression data. The 

results found communication, motivation and work training 

variables have a partial and simultaneous influence on employee 

performance variables at PT. Budi Starch & Sweetener Tbk 

Sidoarjo. 

Keywords: Communication, Motivation, Job Training, Employee 

Performance 

 

 

 

 

 

 

 

 

 



x 
 

ABSTRAK 

Kinerja karyawan terjadi dikarenakan faktor komunikasi dan 

pelatihan kerja. Komunikasi yang aktif dan terjaga dengan sesama 

rekan kerja akan membuat hubungan baik semakin terjaga.  

Motivasi menjadi dorongan karyawan untuk terus bersemangat 

dalam menjalani pekerjaannya. selain itu pelatihan kerja 

karyawan harus terus ditingkatkan agar skill atau keahlilan 

karyawan meningkat sehingga kinerja karyawan juga ikut 

meningkat. Sebanyak 75 karyawan PT. Budi Starch & Sweetener 

Tbk Sidoarjo dijadikan pupulasi dan sampel. Sampel jenuh 

dijadikan sebagai teknik pengambilan sampel. Kuesioner disebar 

dan hasil jawaban responden dianalisis data dengan regresi linier 

berganda. Hasil ditemukan variabel komunikasi, motivasi dan 

pelatihan kerja memiliki pengaruh secara parsial dan simultan 

pada variabel kinerja karyawan di PT. Budi Starch & Sweetener 

Tbk Sidoarjo. 

Kata kunci : Komunikasi, Motivasi, Pelatihan Kerja, Kinerja 

Karyawan 
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