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Lampiran – Lampiran  

Lampiran 1 Berita Acara Bimbingan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Lampiran 2 Kuesioner Penelitian 

Kuesioner Penelitian 

A. Petunjuk Pengisian 

1. Isilah identitas dengan bener pada tempat yang 

telah disediakan 

2. Kuesioner ini semata-mata untuk keperluan 

akademis, dimohon saudara/i untuk menjawab 

semua pernyataan yang tersedia 

3. Jawablah pernyataan sesuai dengan pendapat 

saudara/i dengan cara memberi tanda checklist 

(√) pada kolom yang disediakan 

 

Keterangan  

Sangat Setuju (SS)  

Setuju (ST) 

Ragu-ragu (RG) 

Tidak Setuju (TS) 

Sangat Tidak Setuju (STS) 

 

 

 

 



 
 

B. Data Responden 

Nama  : 

Usia  :  Tahun 

Jenis Kelamin :  Laki-laki / Perempuan (Coret yang 

tidak perlu) 

 

1. Kualitas layanan (X1) 

No Pernyataan Jawaban  

Bukti fisik SS ST RG TS STS 

1 Lingkungan 

Apotek Kencana 

Mas bersih 

     

2 Lokasi Apotek 

Kencana Mas 

mudah ditemukan 

     

3 Produk yang jual 

Apotek Kencana 

Mas sangat 

lengkap 

     

4 Penampilan 

karyawan Apotek 

Kencana Mas rapi 

     

 Keandalan      



 
 

5 Pelayanan Apotek 

Kencana Mas 

sesuai dengan 

kebutuhan 

     

6 Pelayanan yang 

diberikan 

memuaskan 

     

7 Pelayanan 

terhadap 

konsumen cepat 

     

8 Pelayanan yang 

diberikan Apotek 

Kencana Mas 

ramah 

     

 Ketanggapan      

9 Respon yang 

diberikan Apotek 

kencana mas tepat 

     

10 Karyawan Apotek 

kencana mas 

sangat tanggap 

terhadap 

konsumen 

     



 
 

11 Apotek kencana 

mas menyelesaikan 

kompalin dari 

konsumen dengan 

baik 

     

12 Karyawan Apotek 

kencana mas cepat 

mengerti maksud 

dari konsumen 

     

 Jaminan      

13 Produk yang dijual 

Apotek Kencana 

Mas terjamin 

kualitasnya 

     

14 Apotek Kencana 

Mas memberikan 

jaminan pelayanan 

yang memuaskan 

     

15 Temapt parkir 

apotek kencana 

mas terjamin 

keamanannya 

     

16 Produk yang dijual 

di Apotek 

     



 
 

Kencama Mas 

terjamain 

keasliannya 

 Empati      

17 Karyawan Apotek 

Kencana Mas 

menghormati 

pembeli 

     

18 Karyawan Apotek 

Kencana Mas 

ramah dengan 

konsumen 

     

19 Karyawan Apotek 

Kencana Mas 

melayani dengan 

baik 

     

20 Karyawan Apotek 

Kencana Mas 

memperhatikan 

keluhan konsumen 

     

 

 

 



 
 

2. Lokasi (X2) 

N0 Pernyataan Jawaban 

Akses SS ST RG TS STS 

1 Lokasi Apotek 

Kencana Mas 

memiliki akses 

yang mudah 

dijangkau 

     

2 Lokasi Apotek 

kencana mas 

strategis 

 

     

3 Lokasi Apotek 

Kencana Mas 

dekat dengan 

terminal 

     

4 Akses jalan ke 

Apotek kencana 

Mas bebas dari 

macet 

     

 Visabilitas       



 
 

5 Letak Apotek 

kencana mas 

terlihat jelas 

     

6 Terdapat papan 

nama apotek 

kencana mas 

     

7 Lokasi Apotek 

kencana mas 

mudah 

ditemukan 

     

8 Apotek Kencana 

Mas dapat dilihat 

dari jalan raya 

     

 Lalu lintas      

9 Apotek Kencana 

Mas memiliki 

arus lalu lintas 

yang lancar 

     

10 Lalu lintas 

Apotek kencana 

mas dilewati 

angkutan umum 

     



 
 

11 Lalu lintas ke 

Apotek kencana 

mas tidak macet 

     

12 Lalu lintas 

menuju Apotek 

kencana mas 

cukup ramai 

     

 Tempat parkir      

13 Apotek memiliki 

tempat parkir 

yang luas 

     

14 Keamanan 

kendaraan di 

apotek kencana 

mas terjaga 

     

15 Tempat parkir di 

Apotek kencana 

mas tanpa biaya 

     

16 Tempat parkir di 

Apotek kencana 

mas diawasi cctv 

     

 

 



 
 

3. Kelengkapan produk (X3) 

N0 Pernyataan Jawaban  

Keragaman SS ST RG TS STS 

1 Jenis obat di 

Apotek kencana 

mas beragam 

     

2 Ukuran obat di 

Apotek kencana 

mas banyak 

     

3 Obat yang dijual 

di Apotek kencana 

mas lengkap 

     

4 Obat yang dijual 

di Apotek kencana 

mas bervariasi 

     

 Ketersediaan      

5 Stok obat di 

Apotek kencana 

mas selalu 

tersedia 

     



 
 

6 Obat di Apotek 

kencana mas tidak 

pernah telat 

     

7 Ketersediaan jenis 

obat di apotek 

banyak 

     

8 Obat di Apotek 

kencana mas 

tersedia dalam 

berbagai ukuran  

     

 Macam merek      

9 Ada beberapa 

macam pilihan 

obat yang di jual 

di Apotek kencana 

mas 

     

10 Obat yang 

tersedia di Apotek 

kencana mas dari 

berbagai merek 

     

11 Obat yang di jual 

Apotek kencana 

     



 
 

mas dari merek 

yang terpercaya 

12 Ada beberapa 

varian merek yang 

tersedia di Apotek 

kencana mas 

     

 

4. Keputusan pembelian (Y) 

No  Pernyataan  Jawaban  

Kemantapan membeli SS ST RG TS STS 

1 Saya merasa yakin 

dengan produk yang 

dijual di Apotek 

kencana mas 

     

2 Saya memantapkan 

pilihan untuk membeli 

obat di Apotek 

kencana mas 

     

3 Saya melakukan 

pembalian di Apotek 

kencana mas karena 

merasa nyaman 

     



 
 

4 Saya merasa puas 

membeli obat di 

Apotek kencana mas 

     

 Pertimbangan dalam 

membeli 

     

5 Apotek kencana mas 

memiliki lokasi yang 

dekat sehingga 

memicu saya untuk 

melakukan pembalian 

dibanding apotek lain 

     

6 Saya melakukan 

pembelian di Apotek 

kencana mas 

dibanding tempat lain 

     

7 Saya melakukan 

pembelian di Apotek 

kencana mas karena 

pelayanannya cepat 

dibanding dengan 

apotek lain 

     

8 Saya membandingkan 

kelengkapan obat di 

     



 
 

Apotek kencana mas 

dengan pesaingnya 

 Kesesuaian keinginan 

dan kebutuhan 

     

9 Saya memiliki 

keinginan untuk 

membeli di Apotek 

kencana mas 

     

10 Saya melakukan 

pembelian obat di 

Apotek kencana mas 

sesuai dengan 

kebutuhan saya 

     

11 Saya membeli obat di 

Apotek kencana mas 

karena apotek buka 

setiap hari 

     

12 Saya membeli obat di 

Apotek kencana mas 

sesuai keinginan 

     

 

 

 



 
 

Lampiran 3 Surat Izin Penelitian  

 

 

 



 
 

 
 

Lampiran 4 Berita Acara Ujian Proposal 

 

 



 
 

 
 

X1_1 X1_2 X1_3 X1_4 X1_5 X1_6 X1_7 X1_8 X1_9 X1_10 X1_11 X1_12 X1_13 X1_14 X1_15 X1_16 X1_17 X1_18 X1_19 X1_20

Responden_1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_2 4 3 4 3 3 3 4 4 5 4 4 3 3 3 4 4 3 3 3 4 71

Responden_3 3 4 4 4 4 3 5 5 5 4 4 4 4 3 5 5 4 4 3 5 82

Responden_4 4 4 4 5 4 4 4 3 4 3 4 5 4 4 4 3 5 4 4 4 80

Responden_5 4 4 4 4 5 4 5 5 5 5 4 4 5 4 5 5 4 5 4 5 90

Responden_6 4 3 3 4 3 4 5 5 4 5 3 4 3 4 5 5 4 3 4 5 80

Responden_7 4 4 4 4 4 4 5 5 4 4 4 4 4 4 5 5 4 4 4 5 85

Responden_8 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_9 5 5 5 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 84

Responden_10 5 4 4 5 5 5 4 4 4 4 4 5 5 5 4 4 5 5 5 4 90

Responden_11 4 4 4 4 4 5 5 5 5 5 4 4 4 5 5 5 4 4 5 5 90

Responden_12 5 5 5 5 4 5 4 4 4 4 5 5 4 5 4 4 5 4 5 4 90

Responden_13 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_14 4 4 4 4 4 5 5 5 5 5 4 4 4 5 5 5 4 4 5 5 90

Responden_15 5 5 5 5 5 5 4 4 4 4 5 5 5 5 4 4 5 5 5 4 93

Responden_16 5 5 5 4 5 4 4 4 4 4 5 4 5 4 4 4 4 4 4 4 86

Responden_17 4 4 4 5 4 5 5 5 5 5 4 5 4 5 5 5 3 3 4 4 88

Responden_18 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 3 5 5 97

Responden_19 4 4 4 4 4 4 5 5 5 5 4 4 4 4 5 5 4 4 4 3 85

Responden_20 5 5 5 5 5 5 3 3 3 3 5 5 5 5 3 3 5 4 5 5 87

Responden_21 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 4 5 5 97

Responden_22 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 5 4 4 5 5 84

Responden_23 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 84

Responden_24 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 96

Responden_25 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 98

Responden_26 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 5 5 5 67

Responden_27 4 4 4 3 3 4 3 3 3 3 4 3 3 4 3 3 4 5 4 4 71

Responden_28 4 4 4 3 3 4 4 4 4 4 4 3 3 4 4 4 5 5 5 5 80

Responden_29 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 5 5 5 84

Responden_30 3 3 3 3 3 3 4 4 4 4 3 3 3 3 4 4 5 5 4 4 72

Responden_31 4 4 4 3 3 4 4 3 4 4 4 3 3 4 4 3 3 3 4 4 72

Responden_32 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 4 4 4 4 83

Responden_33 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 79

Responden_34 5 5 5 4 4 5 3 4 3 3 3 3 3 3 4 4 4 4 5 3 77

Responden_35 5 5 5 4 4 5 5 5 2 2 2 2 2 2 2 2 4 4 5 5 72

Responden_36 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 3 3 3 3 68

Responden_37 4 4 4 4 4 4 4 4 5 5 5 4 4 5 5 4 4 4 4 4 85

Responden_38 4 3 4 3 3 3 4 4 3 3 3 4 4 3 4 4 3 3 3 4 69

Responden_39 3 4 4 4 4 3 5 5 5 4 4 4 4 3 5 5 4 4 3 5 82

Responden_40 4 4 4 5 4 4 4 3 4 3 4 5 4 4 4 3 5 4 4 4 80

Responden Skor_X1

Kualitas layanan

Lampiran 5 Tabulasi data 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Responden_41 4 4 4 4 5 4 5 5 5 5 4 4 5 4 5 5 4 5 4 5 90

Responden_42 4 3 3 4 3 4 5 5 4 5 3 4 3 4 5 5 4 3 4 5 80

Responden_43 4 4 4 4 4 4 5 5 4 4 4 4 4 4 5 5 4 4 4 5 85

Responden_44 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_45 5 5 5 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 84

Responden_46 5 4 4 5 5 5 4 4 4 4 4 5 5 5 4 4 5 5 5 4 90

Responden_47 4 4 4 4 4 5 5 5 5 5 4 4 4 5 5 5 4 4 5 5 90

Responden_48 5 5 5 5 4 5 4 4 4 4 5 5 4 5 4 4 5 4 5 4 90

Responden_49 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_50 4 4 4 4 4 5 5 5 5 5 4 4 4 5 5 5 4 4 5 5 90

Responden_51 5 5 5 5 5 5 4 4 4 4 5 5 5 5 4 4 5 5 5 4 93

Responden_52 5 5 5 4 5 4 4 4 4 4 5 4 5 4 4 4 4 5 4 4 87

Responden_53 4 4 4 5 4 5 5 5 5 5 4 5 4 5 5 5 5 4 5 5 93

Responden_54 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_55 4 4 4 4 4 4 5 5 5 5 4 4 4 4 5 5 4 4 4 5 87

Responden_56 5 5 5 5 5 5 3 3 3 3 5 5 5 5 3 3 5 5 5 3 86

Responden_57 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 78

Responden_58 4 3 4 4 3 4 4 4 4 3 4 4 3 4 4 4 4 3 4 4 75

Responden_59 4 4 4 4 4 3 4 4 4 3 4 4 4 3 4 4 4 4 3 4 76

Responden_60 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 4 4 4 4 5 84

Responden_61 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_62 5 5 5 4 4 5 3 4 5 5 5 4 4 5 3 4 4 4 5 3 86

Responden_63 5 5 5 4 4 5 5 5 5 4 5 4 4 5 5 5 4 4 5 5 93

Responden_64 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60

Responden_65 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_66 4 3 4 3 3 3 4 4 5 4 4 3 3 3 4 4 3 3 3 4 71

Responden_67 3 4 4 4 4 3 5 5 5 4 4 4 4 3 5 5 4 4 3 5 82

Responden_68 4 4 4 5 4 4 4 3 4 3 4 5 4 4 4 3 5 4 4 4 80

Responden_69 4 4 4 4 5 4 5 5 5 5 4 4 5 4 5 5 4 5 4 5 90

Responden_70 4 3 3 4 3 4 5 5 4 5 3 4 3 4 5 5 4 3 4 5 80

Responden_71 4 4 4 4 4 4 5 5 4 4 4 4 4 4 5 5 4 4 4 5 85

Responden_72 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_73 5 5 5 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 84

Responden_74 5 4 4 5 5 5 4 4 4 4 4 5 5 5 4 4 5 5 5 4 90

Responden_75 4 4 4 4 4 5 5 5 5 5 4 4 4 5 5 5 4 4 5 5 90

Responden_76 5 5 5 5 4 5 4 4 4 4 5 5 4 5 4 4 5 4 5 4 90

Responden_77 4 4 4 4 4 4 3 3 3 3 4 4 4 4 3 3 4 4 4 3 73

Responden_78 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_79 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60

Responden_80 4 4 4 4 2 4 4 4 4 4 4 4 2 4 4 4 4 2 4 4 74

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Responden_81 4 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 3 4 4 77

Responden_82 3 3 3 3 3 3 4 4 3 4 3 3 3 3 4 4 3 3 3 4 66

Responden_83 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 40

Responden_84 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_85 5 5 5 4 4 5 5 4 4 4 5 4 4 5 5 4 4 4 5 5 90

Responden_86 3 3 3 4 4 3 4 4 3 4 3 4 4 3 4 4 4 4 3 4 72

Responden_87 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 78

Responden_88 4 3 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 77

Responden_89 4 4 4 4 4 3 4 4 3 3 3 3 3 3 3 3 4 4 3 4 70

Responden_90 4 4 4 4 4 4 5 4 4 4 4 4 2 4 4 4 4 4 4 5 80

Responden_91 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_92 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 5 4 4 4 4 82

Responden_93 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_94 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_95 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_96 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60

Responden_97 4 4 4 3 3 4 3 3 3 3 4 3 3 4 3 3 3 3 4 3 67

Responden_98 4 4 4 3 3 4 4 4 4 4 4 3 3 4 4 4 3 3 4 4 74

Responden_99 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 81

Responden_100 3 3 3 3 3 3 4 4 4 4 3 3 3 3 4 4 3 3 3 4 67

Responden_101 4 4 4 3 3 4 4 3 4 4 4 3 3 4 4 3 3 3 4 4 72

Responden_102 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 4 4 4 4 83

Responden_103 4 4 4 4 4 4 3 3 3 3 4 4 4 4 3 3 4 4 4 3 73

Responden_104 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_105 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60

Responden_106 4 4 4 4 2 4 4 4 4 4 4 4 2 4 4 4 4 2 4 4 74

Responden_107 4 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 3 4 4 77

Responden_108 3 3 3 3 3 3 4 4 3 4 3 3 3 3 4 4 3 3 3 4 66

Responden_109 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 40

Responden_110 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_111 5 5 5 4 4 5 5 4 4 4 5 4 4 5 5 4 4 4 5 5 90

Responden_112 3 3 3 4 4 3 4 4 3 4 3 4 4 3 4 4 4 4 3 4 72

Responden_113 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 78

Responden_114 4 3 4 4 3 4 4 4 4 3 4 4 3 4 4 4 4 3 4 4 75

Responden_115 4 4 4 4 4 3 4 4 4 3 4 4 4 3 4 4 4 4 3 4 76

Responden_116 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 4 4 4 4 5 84

Responden_117 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_118 5 5 5 4 4 5 3 4 5 5 5 4 4 5 3 4 4 4 5 3 86

Responden_119 5 5 5 4 4 5 5 5 5 4 5 4 4 5 5 5 4 4 5 5 93

Responden_120 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60

 

 



 
 

 
 

Responden_121 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_122 4 4 4 4 4 5 5 5 5 5 4 4 4 5 5 5 4 4 5 5 90

Responden_123 5 5 5 5 5 5 4 4 4 4 5 5 5 5 4 4 5 5 5 4 93

Responden_124 5 5 5 4 5 4 4 4 4 4 5 4 5 4 4 4 4 5 4 4 87

Responden_125 4 4 4 5 4 5 5 5 5 5 4 5 4 5 5 5 5 4 5 5 93

Responden_126 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 96

Responden_127 4 4 4 4 4 4 5 5 5 5 4 4 4 4 5 5 3 3 4 4 84

Responden_128 5 5 5 5 5 5 3 3 3 3 5 5 5 5 3 3 4 3 5 5 85

Responden_129 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 3 95

Responden_130 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 5 5 4 5 5 85

Responden_131 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 5 5 81

Responden_132 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 5 98

Responden_133 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100

Responden_134 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 4 4 4 64

Responden_135 4 4 4 3 3 4 3 3 3 3 4 3 3 4 3 3 5 5 4 4 72

Responden_136 4 4 4 3 3 4 4 4 4 4 4 3 3 4 4 4 4 5 5 5 79

Responden_137 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 5 4 4 82

Responden_138 3 3 3 3 3 3 4 4 4 4 3 3 3 3 4 4 5 5 5 5 74

Responden_139 4 4 4 3 3 4 4 3 4 4 4 3 3 4 4 3 4 5 5 5 77

Responden_140 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 5 5 4 4 85

Responden_141 4 4 4 3 3 4 3 3 3 3 4 3 3 4 3 3 3 3 4 3 67

Responden_142 4 4 4 3 3 4 4 4 4 4 4 3 3 4 4 4 3 3 4 4 74

Responden_143 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 81

Responden_144 3 3 3 3 3 3 4 4 4 4 3 3 3 3 4 4 3 3 3 4 67

Responden_145 4 4 4 3 3 4 4 3 4 4 4 3 3 4 4 3 3 3 4 4 72

Responden_146 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 4 4 4 4 83

Responden_147 4 4 4 4 4 4 3 3 3 3 4 4 4 4 3 3 4 4 4 3 73

Responden_148 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_149 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60

Responden_150 4 4 4 4 2 4 4 4 4 4 4 4 2 4 4 4 4 2 4 4 74

Responden_151 4 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 3 4 4 77

Responden_152 3 3 3 3 3 3 4 4 3 4 3 3 3 3 4 4 3 3 3 4 66

Responden_153 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 40

Responden_154 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

Responden_155 5 5 5 4 4 5 5 4 4 4 5 4 4 5 5 4 4 4 5 5 90

Responden_156 3 3 3 4 4 3 4 4 3 4 3 4 4 3 4 4 4 4 3 4 72

Responden_157 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 78

Responden_158 4 3 4 4 3 4 4 4 4 3 4 4 3 4 4 4 4 3 4 4 75

Responden_159 4 4 4 4 4 3 4 4 4 3 4 4 4 3 4 4 4 4 3 4 76

Responden_160 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 4 4 4 4 5 84

Responden_161 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

X2_1 X2_2 X2_3 X2_4 X2_5 X2_6 X2_7 X2_8 X2_9 X2_10 X2_11 X2_12 X2_13 X2_14 X2_15 X2_16

Responden_1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_2 4 4 4 4 3 3 4 4 4 4 3 3 4 4 3 3 58

Responden_3 4 4 4 4 3 4 4 4 4 4 3 4 4 4 3 4 61

Responden_4 5 5 5 5 4 4 5 5 5 5 4 4 5 5 4 4 74

Responden_5 3 3 3 3 4 5 3 3 3 3 4 5 3 3 4 3 55

Responden_6 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48

Responden_7 3 3 4 4 4 4 3 3 4 4 4 4 4 4 4 4 60

Responden_8 5 5 5 5 5 2 5 5 5 5 5 2 5 5 5 5 74

Responden_9 4 5 5 4 5 5 4 5 5 4 5 5 5 4 5 5 75

Responden_10 4 4 4 4 4 5 4 4 4 4 4 5 4 4 4 5 67

Responden_11 5 5 5 5 4 5 5 5 5 5 4 5 5 5 4 5 77

Responden_12 4 4 4 4 5 5 4 4 4 4 5 5 4 4 5 5 70

Responden_13 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48

Responden_14 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48

Responden_15 4 5 5 4 4 5 5 5 5 4 5 5 5 4 4 5 74

Responden_16 4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 66

Responden_17 5 5 5 5 5 5 4 5 5 5 5 5 5 4 5 5 78

Responden_18 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 79

Responden_19 4 4 4 4 4 4 4 5 5 5 4 5 5 4 5 4 70

Responden_20 5 5 5 5 5 5 5 5 4 3 4 5 4 4 4 4 72

Responden_21 5 5 5 5 5 4 5 4 5 5 5 5 5 5 5 5 78

Responden_22 4 4 4 4 4 5 4 5 4 4 3 5 4 4 4 5 67

Responden_23 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 72

Responden_24 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 72

Responden_25 2 2 2 2 2 5 2 2 2 2 2 5 2 2 2 5 41

Responden_26 4 4 4 4 5 5 4 4 4 4 5 5 4 4 5 5 70

Responden_27 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_28 5 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 78

Responden_29 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_31 4 4 5 4 4 4 4 4 5 4 4 4 5 4 4 4 67

Responden_32 3 4 3 4 4 4 3 4 3 4 4 4 3 4 4 4 59

Responden_33 4 4 4 4 4 3 4 4 4 3 4 4 4 3 4 4 61

Responden_34 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 4 67

Responden_35 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_36 5 5 5 4 4 5 3 4 5 5 5 4 4 5 3 4 70

Responden_37 5 5 5 4 4 5 5 5 5 4 5 4 4 5 5 5 75

Responden_38 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48

Responden_39 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_40 4 3 4 3 3 3 4 4 5 4 4 3 3 3 4 4 58

Responden

Lokasi

Skor_X2

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Responden_41 3 4 4 4 4 3 5 5 5 4 4 4 4 3 5 5 66

Responden_42 4 4 4 5 4 4 4 3 4 3 4 5 4 4 4 3 63

Responden_43 4 4 4 4 5 4 5 5 5 5 4 4 5 4 5 5 72

Responden_44 4 3 3 4 3 4 5 5 4 5 3 4 3 4 5 5 64

Responden_45 4 4 4 4 4 4 5 5 4 4 4 4 4 4 5 5 68

Responden_46 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_47 5 5 5 4 4 4 4 4 4 4 5 4 4 4 4 4 68

Responden_48 5 4 4 5 5 5 4 4 4 4 4 5 5 5 4 4 71

Responden_49 4 4 4 4 4 5 5 5 5 5 4 4 4 5 5 5 72

Responden_50 5 5 5 5 4 5 4 4 4 4 5 5 4 5 4 4 72

Responden_51 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_52 4 4 4 4 4 5 5 5 5 5 4 4 4 5 5 5 72

Responden_53 5 5 5 5 5 5 4 4 4 4 5 5 5 5 4 4 74

Responden_54 5 5 5 4 5 4 4 4 4 4 5 4 5 4 4 4 70

Responden_55 4 4 4 5 4 5 5 5 5 5 4 5 4 5 5 5 74

Responden_56 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_57 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_58 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_59 4 4 4 3 4 4 4 4 4 3 4 4 4 3 4 4 61

Responden_60 5 5 5 5 4 4 5 5 5 5 4 4 5 5 4 4 74

Responden_61 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_62 5 5 5 5 4 4 5 5 5 5 4 4 5 5 4 4 74

Responden_63 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_64 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48

Responden_65 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_66 4 4 4 4 3 3 4 4 4 4 3 3 4 4 3 3 58

Responden_67 4 4 4 4 3 4 4 4 4 4 3 4 4 4 3 4 61

Responden_68 5 5 5 5 4 4 5 5 5 5 4 4 5 5 4 4 74

Responden_69 3 3 3 3 4 5 3 3 3 3 4 5 3 3 4 5 57

Responden_70 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48

Responden_71 3 3 4 4 4 4 3 3 4 4 4 4 4 4 4 4 60

Responden_72 5 5 5 5 5 2 5 5 5 5 5 2 5 5 5 2 71

Responden_73 4 5 5 4 5 5 4 5 5 4 5 5 5 4 5 5 75

Responden_74 4 4 4 4 4 5 4 4 4 4 4 5 4 4 4 5 67

Responden_75 5 5 5 5 4 5 5 5 5 5 4 5 5 5 4 5 77

Responden_76 4 4 4 4 5 5 4 4 4 4 5 5 4 4 5 5 70

Responden_77 3 4 4 3 4 4 3 4 4 3 4 4 4 3 4 4 59

Responden_78 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_79 4 4 3 4 5 5 4 4 3 4 5 5 3 4 5 5 67

Responden_80 3 4 4 4 4 2 3 4 4 4 4 2 4 4 4 2 56

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Responden_81 4 5 4 5 3 3 4 5 4 5 3 3 4 5 3 3 63

Responden_82 4 4 5 4 3 3 4 4 5 4 3 3 5 4 3 3 61

Responden_83 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_84 4 5 5 4 4 4 4 5 5 4 4 4 5 4 4 4 69

Responden_85 4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 66

Responden_86 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_87 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 32

Responden_88 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 67

Responden_89 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 62

Responden_90 4 3 4 4 3 4 4 4 4 3 4 4 3 4 4 4 60

Responden_91 4 4 4 4 4 4 5 5 5 5 4 4 4 4 5 5 70

Responden_92 5 5 5 5 5 5 3 3 3 3 5 5 5 5 3 3 68

Responden_93 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_94 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 5 66

Responden_95 2 2 2 2 2 5 2 2 2 2 2 5 2 2 2 5 41

Responden_96 4 4 4 4 5 5 4 4 4 4 5 5 4 4 5 5 70

Responden_97 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_98 5 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 78

Responden_99 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_100 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_101 4 4 5 4 4 4 4 4 5 4 4 4 5 4 4 4 67

Responden_102 3 4 3 4 4 4 3 4 3 4 4 4 3 4 4 4 59

Responden_103 3 4 4 3 4 4 3 4 4 3 4 4 4 3 4 4 59

Responden_104 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_105 4 4 3 4 5 5 4 4 3 4 5 5 3 4 5 5 67

Responden_106 3 4 4 4 4 2 3 4 4 4 4 2 4 4 4 4 58

Responden_107 4 5 4 5 3 3 4 5 4 5 3 3 4 5 3 3 63

Responden_108 4 4 5 4 3 3 4 4 5 4 3 3 5 4 3 3 61

Responden_109 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_110 4 5 5 4 4 4 4 5 5 4 4 4 5 4 4 4 69

Responden_111 4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 66

Responden_112 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_113 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_114 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_115 4 4 4 3 4 4 4 4 4 3 4 4 4 3 4 4 61

Responden_116 5 5 5 5 4 4 5 5 5 5 4 4 5 5 4 4 74

Responden_117 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_118 5 5 5 5 4 4 5 5 5 5 4 4 5 5 4 4 74

Responden_119 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_120 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 Responden_121 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48

Responden_122 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48

Responden_123 5 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 78

Responden_124 4 4 4 4 5 5 4 4 4 4 5 5 4 4 5 5 70

Responden_125 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_126 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 62

Responden_127 4 3 4 4 3 4 4 4 4 4 4 4 4 4 4 4 62

Responden_128 4 4 4 4 4 3 4 4 3 3 3 3 3 3 3 3 55

Responden_129 4 4 4 4 4 4 5 4 4 4 4 4 2 4 4 4 63

Responden_130 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 63

Responden_131 5 5 5 4 4 5 3 4 3 3 3 3 3 3 4 4 61

Responden_132 5 5 5 4 4 5 5 5 2 2 2 2 2 2 2 2 54

Responden_133 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 56

Responden_134 4 4 4 4 4 4 4 4 5 5 5 4 4 5 5 4 69

Responden_135 4 3 4 3 3 3 4 4 3 3 3 4 4 3 4 4 56

Responden_136 3 4 4 4 4 3 5 5 5 4 4 4 4 3 5 5 66

Responden_137 4 4 4 5 4 4 4 3 4 3 4 5 4 4 4 3 63

Responden_138 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_139 4 4 5 4 4 4 4 4 5 4 4 4 5 4 4 4 67

Responden_140 3 4 3 4 4 4 3 4 3 4 4 4 3 4 4 4 59

Responden_141 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_142 5 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 78

Responden_143 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_144 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_145 4 4 5 4 4 4 4 4 5 4 4 4 5 4 4 4 67

Responden_146 3 4 3 4 4 4 3 4 3 4 4 4 3 4 4 4 59

Responden_147 3 4 4 3 4 4 3 4 4 3 4 4 4 3 4 4 59

Responden_148 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_149 4 4 3 4 5 5 4 4 3 4 5 5 3 4 5 5 67

Responden_150 3 4 4 4 4 2 3 4 4 4 4 2 4 4 4 4 58

Responden_151 4 5 4 5 3 3 4 5 4 5 3 3 4 5 3 3 63

Responden_152 4 4 5 4 3 3 4 4 5 4 3 3 5 4 3 3 61

Responden_153 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_154 4 5 5 4 4 4 4 5 5 4 4 4 5 4 4 4 69

Responden_155 4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 66

Responden_156 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_157 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

Responden_158 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

Responden_159 4 4 4 3 4 4 4 4 4 3 4 4 4 3 4 4 61

Responden_160 5 5 5 5 4 4 5 5 5 5 4 4 5 5 4 4 74

Responden_161 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

X3_1 X3_2 X3_3 X3_4 X3_5 X3_6 X3_7 X3_8 X3_9 X3_10 X3_11 X3_12

Responden_1 2 2 2 2 2 2 2 2 2 2 2 2 24

Responden_2 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_3 3 4 3 4 3 3 3 4 3 4 3 3 40

Responden_4 3 4 3 3 3 3 3 4 3 3 3 3 38

Responden_5 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_6 3 3 3 4 4 3 3 3 3 4 4 3 40

Responden_7 3 4 3 4 4 3 3 4 3 4 4 3 42

Responden_8 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_9 5 5 5 5 5 4 5 5 5 5 5 4 58

Responden_10 4 5 5 4 4 5 4 5 5 4 4 5 54

Responden_11 4 5 4 4 4 4 4 5 4 4 4 4 50

Responden_12 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_13 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_14 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_15 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_16 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_17 4 4 4 4 4 5 4 4 4 4 4 5 50

Responden_18 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_19 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_20 4 5 5 5 5 5 4 5 5 5 5 5 58

Responden_21 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_22 4 4 4 4 4 5 4 4 4 4 4 5 50

Responden_23 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_24 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_25 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_26 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_27 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_28 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_29 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_30 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_31 3 3 4 4 4 3 3 3 4 4 4 3 42

Responden_32 4 3 4 4 4 3 4 3 4 4 4 3 44

Responden_33 3 4 3 3 3 4 4 4 4 4 4 4 44

Responden_34 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_35 4 3 4 3 4 4 5 5 5 5 5 5 52

Responden_36 2 2 2 2 2 2 4 2 4 4 4 4 34

Responden_37 2 2 2 2 2 2 3 3 4 4 4 4 34

Responden_38 5 5 5 5 5 5 4 4 4 4 4 4 54

Responden_39 3 4 3 4 3 3 3 4 3 4 3 3 40

Responden_40 3 4 3 3 3 3 3 4 3 3 3 3 38

Responden

Kelengkapan produk

Skor_X3

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Responden_41 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_42 3 3 3 4 4 3 3 3 3 4 4 3 40

Responden_43 3 4 4 3 4 4 3 4 4 3 4 4 44

Responden_44 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_45 4 4 3 4 5 5 4 4 3 4 5 5 50

Responden_46 3 4 4 4 4 2 3 4 4 4 4 2 42

Responden_47 4 5 4 5 3 3 4 5 4 5 3 3 48

Responden_48 4 4 5 4 3 3 4 4 5 4 3 3 46

Responden_49 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_50 4 5 5 4 4 4 4 5 5 4 4 4 52

Responden_51 4 5 4 4 4 4 4 5 4 4 4 4 50

Responden_52 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_53 2 2 2 2 2 2 2 2 2 2 2 2 24

Responden_54 4 4 4 4 4 4 4 5 4 5 4 4 50

Responden_55 4 4 4 4 4 4 4 4 3 3 4 4 46

Responden_56 4 3 4 4 3 4 4 4 4 3 4 4 45

Responden_57 4 5 5 5 4 4 4 5 5 5 4 4 54

Responden_58 5 5 5 5 4 4 5 5 5 5 4 4 56

Responden_59 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_60 4 4 5 5 5 4 4 4 5 5 5 4 54

Responden_61 3 4 3 3 3 4 3 4 3 3 3 4 40

Responden_62 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_63 4 3 4 3 4 4 4 3 4 3 4 4 44

Responden_64 2 2 2 2 2 2 2 2 2 2 2 2 24

Responden_65 2 2 2 2 2 2 2 2 2 2 2 2 24

Responden_66 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_67 3 4 3 4 3 3 3 4 3 4 3 3 40

Responden_68 3 4 3 3 3 3 3 4 3 3 3 3 38

Responden_69 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_70 3 3 3 4 4 3 3 3 3 4 4 3 40

Responden_71 3 4 3 4 4 3 3 4 3 4 4 3 42

Responden_72 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_73 5 5 5 5 5 4 5 5 5 5 5 4 58

Responden_74 4 5 5 4 4 5 4 5 5 4 4 5 54

Responden_75 4 5 4 4 4 4 4 5 4 4 4 4 50

Responden_76 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_77 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_78 4 3 3 3 3 3 4 3 3 3 3 3 38

Responden_79 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_80 4 4 4 4 4 4 4 4 4 4 4 4 48

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Responden_81 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_82 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_83 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_84 4 2 4 4 4 4 4 2 4 4 4 4 44

Responden_85 3 3 4 4 4 4 3 3 4 4 4 4 44

Responden_86 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_87 4 5 5 5 4 4 4 4 4 4 4 4 51

Responden_88 5 5 5 5 4 4 4 3 3 3 3 3 47

Responden_89 4 4 4 4 4 4 5 5 5 5 5 5 54

Responden_90 4 4 5 5 5 4 4 4 4 4 4 4 51

Responden_91 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_92 4 4 4 4 4 5 4 4 4 4 4 5 50

Responden_93 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_94 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_95 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_96 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_97 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_98 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_99 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_100 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_101 3 3 4 4 4 3 3 3 4 4 4 3 42

Responden_102 4 3 4 4 4 3 4 3 4 4 4 3 44

Responden_103 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_104 4 3 3 3 3 3 4 3 3 3 3 3 38

Responden_105 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_106 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_107 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_108 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_109 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_110 4 2 4 4 4 4 4 2 4 4 4 4 44

Responden_111 3 3 4 4 4 4 3 3 4 4 4 4 44

Responden_112 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_113 4 5 5 5 4 4 4 5 5 5 4 4 54

Responden_114 5 5 5 5 4 4 5 5 5 5 4 4 56

Responden_115 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_116 4 4 5 5 5 4 4 4 5 5 5 4 54

Responden_117 3 4 3 3 3 4 3 4 3 3 3 4 40

Responden_118 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_119 4 3 4 3 4 4 4 3 4 3 4 4 44

Responden_120 2 2 2 2 2 2 2 2 2 2 2 2 24

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Responden_121 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_122 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_123 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_124 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_125 4 4 4 4 4 5 4 4 4 4 4 5 50

Responden_126 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_127 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_128 4 5 5 5 5 5 4 5 5 5 5 5 58

Responden_129 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_130 4 4 4 4 4 5 4 4 4 4 4 5 50

Responden_131 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_132 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_133 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_134 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_135 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_136 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_137 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_138 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_139 3 3 4 4 4 3 3 3 4 4 4 3 42

Responden_140 4 3 4 4 4 3 4 3 4 4 4 3 44

Responden_141 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_142 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_143 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_144 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_145 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_146 3 3 4 4 4 3 3 3 4 4 4 3 42

Responden_147 4 3 4 4 4 3 4 3 4 4 4 3 44

Responden_148 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_149 4 3 3 3 3 3 4 3 3 3 3 3 38

Responden_150 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_151 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_152 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_153 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_154 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_155 4 2 4 4 4 4 4 2 4 4 4 4 44

Responden_156 3 3 4 4 4 4 3 3 4 4 4 4 44

Responden_157 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_158 4 5 5 5 4 4 4 5 5 5 4 4 54

Responden_159 5 5 5 5 4 4 5 5 5 5 4 4 56

Responden_160 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_161 4 4 5 5 5 4 4 4 5 5 5 4 54

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Y1_1 Y1_2 Y1_3 Y1_4 Y1_5 Y1_6 Y1_7 Y1_8 Y1_9 Y1_10 Y1_11 Y1_12

Responden_1 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_2 5 5 4 4 4 5 4 4 4 4 4 4 51

Responden_3 5 5 4 3 3 3 4 4 4 4 4 4 47

Responden_4 4 4 4 4 3 3 5 5 5 5 5 5 52

Responden_5 4 4 3 4 3 4 3 3 3 3 3 3 40

Responden_6 5 4 5 4 4 4 3 3 3 3 3 3 44

Responden_7 3 4 3 4 4 4 3 3 4 4 4 3 43

Responden_8 4 3 4 3 4 4 5 5 5 5 5 5 52

Responden_9 4 4 4 4 4 4 4 5 5 4 5 5 52

Responden_10 3 3 3 3 3 3 4 4 4 4 4 4 42

Responden_11 4 4 4 3 4 4 5 5 5 5 5 4 52

Responden_12 4 5 5 4 4 4 4 4 4 4 5 4 51

Responden_13 5 4 4 5 4 5 5 5 5 5 5 5 57

Responden_14 5 5 5 4 4 4 5 5 5 5 5 4 56

Responden_15 5 4 4 5 5 5 5 4 5 5 5 4 56

Responden_16 4 4 4 4 4 5 4 4 4 4 4 4 49

Responden_17 5 5 5 5 4 5 5 5 5 5 5 4 58

Responden_18 5 5 5 5 4 5 5 5 5 5 5 5 59

Responden_19 4 4 4 4 4 5 5 5 4 5 5 4 53

Responden_20 5 5 5 5 5 5 4 3 4 5 4 4 54

Responden_21 5 5 5 4 5 4 5 5 5 5 5 5 58

Responden_22 4 4 4 5 4 5 4 4 3 5 4 4 50

Responden_23 5 5 5 5 5 5 4 4 4 4 4 4 54

Responden_24 4 4 4 4 4 4 5 5 5 5 5 5 54

Responden_25 3 3 3 3 3 3 5 5 5 5 5 5 48

Responden_26 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_27 5 5 4 4 4 5 5 5 5 5 4 4 55

Responden_28 5 5 4 3 3 3 5 4 5 5 4 3 49

Responden_29 4 4 4 4 3 3 4 4 4 4 4 4 46

Responden_30 4 4 3 4 3 4 4 4 4 4 3 4 45

Responden_31 5 4 5 4 4 4 4 4 5 4 5 4 52

Responden_32 3 4 3 4 4 4 3 4 3 4 3 4 43

Responden_33 4 4 4 5 4 5 4 4 4 4 4 5 51

Responden_34 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_35 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_36 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_37 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_38 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_39 4 4 4 4 4 4 3 4 4 3 4 3 45

Responden_40 5 5 5 5 5 5 4 4 4 4 4 4 54

Responden

Keputusan pembelian

SKOR_Y

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Responden_41 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_42 3 3 3 3 3 3 3 4 4 4 4 3 40

Responden_43 4 4 4 3 3 4 4 5 4 5 5 4 49

Responden_44 5 5 5 5 5 5 4 4 5 4 4 5 56

Responden_45 5 4 5 5 4 4 5 5 5 5 5 4 56

Responden_46 4 4 4 4 4 4 4 5 5 4 4 5 51

Responden_47 5 5 5 4 5 5 4 5 4 4 4 4 54

Responden_48 4 4 5 4 4 4 5 5 5 5 5 5 55

Responden_49 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_50 5 5 5 4 5 5 4 4 4 4 4 4 53

Responden_51 5 5 5 4 4 5 5 5 5 5 5 5 58

Responden_52 4 4 4 4 4 4 5 5 5 5 5 4 53

Responden_53 5 5 5 4 5 5 4 4 4 4 4 5 54

Responden_54 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_55 4 5 5 4 5 4 4 4 4 4 4 4 51

Responden_56 4 5 4 4 4 4 3 3 3 3 3 3 43

Responden_57 5 5 5 5 4 5 5 5 5 5 5 5 59

Responden_58 4 4 4 4 4 5 4 4 4 4 4 4 49

Responden_59 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_60 5 5 5 4 5 4 5 5 5 5 5 4 57

Responden_61 4 4 4 5 4 5 4 4 4 4 4 5 51

Responden_62 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_63 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_64 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_65 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_66 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_67 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_68 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_69 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_70 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_71 4 4 4 3 3 4 3 3 4 4 4 3 43

Responden_72 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_73 5 4 5 5 4 4 4 5 5 4 5 5 55

Responden_74 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_75 5 5 5 4 5 5 5 5 5 5 5 4 58

Responden_76 4 4 5 4 4 4 4 4 4 4 5 4 50

Responden_77 4 3 4 3 4 4 3 4 4 3 4 3 43

Responden_78 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_79 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_80 4 4 4 3 4 4 3 4 4 4 4 3 45

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Responden_81 4 5 5 4 4 4 4 5 4 5 5 4 53

Responden_82 5 4 4 5 4 5 4 4 5 4 4 5 53

Responden_83 5 5 5 4 4 4 5 5 5 5 5 4 56

Responden_84 5 4 4 5 5 5 4 5 5 4 4 5 55

Responden_85 4 4 4 4 4 5 4 5 4 4 4 4 50

Responden_86 5 5 5 5 4 5 5 5 5 5 5 5 59

Responden_87 5 5 5 5 4 5 5 5 5 5 5 5 59

Responden_88 4 4 4 4 4 5 4 4 4 4 4 4 49

Responden_89 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_90 5 5 5 4 5 4 5 5 5 5 5 4 57

Responden_91 5 5 5 5 5 5 3 3 3 3 3 3 48

Responden_92 3 5 4 4 4 5 4 4 4 4 4 4 49

Responden_93 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_94 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_95 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_96 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_97 5 5 4 4 4 5 5 5 5 5 4 4 55

Responden_98 5 5 4 3 3 3 5 4 5 5 4 3 49

Responden_99 4 4 4 4 3 3 4 4 4 4 4 4 46

Responden_100 4 4 3 4 3 4 4 4 4 4 3 4 45

Responden_101 5 4 5 4 4 4 4 4 5 4 5 4 52

Responden_102 3 4 3 4 4 4 3 4 3 4 3 4 43

Responden_103 4 3 4 3 4 4 3 4 4 3 4 3 43

Responden_104 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_105 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_106 4 4 4 3 4 4 3 4 4 4 4 3 45

Responden_107 4 5 5 4 4 4 4 5 4 5 5 4 53

Responden_108 5 4 4 5 4 5 4 4 5 4 4 5 53

Responden_109 5 5 5 4 4 4 5 5 5 5 5 4 56

Responden_110 5 4 4 5 5 5 4 5 5 4 4 5 55

Responden_111 4 4 4 4 4 5 4 5 4 4 4 4 50

Responden_112 5 5 5 5 4 5 5 5 5 5 5 5 59

Responden_113 5 5 5 5 4 5 5 5 5 5 5 5 59

Responden_114 4 4 4 4 4 5 4 4 4 4 4 4 49

Responden_115 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_116 5 5 5 4 5 4 5 5 5 5 5 4 57

Responden_117 4 4 4 5 4 5 4 4 4 4 4 5 51

Responden_118 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_119 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_120 3 3 3 3 3 3 3 3 3 3 3 3 36

 

 

 

 

 

 

 

 

 



 
 

Responden_121 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_122 5 5 5 4 5 5 5 5 5 5 5 4 58

Responden_123 5 5 5 4 4 5 5 4 5 5 5 4 56

Responden_124 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_125 5 5 5 4 5 5 5 5 5 5 5 4 58

Responden_126 4 4 5 5 4 4 4 4 5 5 4 4 52

Responden_127 4 5 5 5 5 5 4 5 5 5 4 5 57

Responden_128 4 5 4 5 4 3 4 5 4 5 4 5 52

Responden_129 4 4 5 5 4 3 4 4 5 5 4 4 51

Responden_130 3 5 4 4 4 4 3 5 4 4 3 5 48

Responden_131 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_132 5 5 4 4 4 4 5 5 4 4 5 5 54

Responden_133 2 2 2 5 2 2 2 2 2 5 2 2 30

Responden_134 4 4 5 5 4 4 4 4 5 5 4 4 52

Responden_135 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_136 5 5 5 5 5 4 5 5 5 5 5 5 59

Responden_137 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_138 4 4 3 4 3 4 4 4 4 4 3 4 45

Responden_139 5 4 5 4 4 4 4 4 5 4 5 4 52

Responden_140 3 4 3 4 4 4 3 4 3 4 3 4 43

Responden_141 5 5 4 4 4 5 5 5 5 5 4 4 55

Responden_142 5 5 4 3 3 3 5 4 5 5 4 3 49

Responden_143 4 4 4 4 3 3 4 4 4 4 4 4 46

Responden_144 4 4 3 4 3 4 4 4 4 4 3 4 45

Responden_145 5 4 5 4 4 4 4 4 5 4 5 4 52

Responden_146 3 4 3 4 4 4 3 4 3 4 3 4 43

Responden_147 4 3 4 3 4 4 3 4 4 3 4 3 43

Responden_148 4 4 4 4 4 4 4 4 4 4 4 4 48

Responden_149 3 3 3 3 3 3 3 3 3 3 3 3 36

Responden_150 4 4 4 3 4 4 3 4 4 4 4 3 45

Responden_151 4 5 5 4 4 4 4 5 4 5 5 4 53

Responden_152 5 4 4 5 4 5 4 4 5 4 4 5 53

Responden_153 5 5 5 4 4 4 5 5 5 5 5 4 56

Responden_154 5 4 4 5 5 5 4 5 5 4 4 5 55

Responden_155 4 4 4 4 4 5 4 5 4 4 4 4 50

Responden_156 5 5 5 5 4 5 5 5 5 5 5 5 59

Responden_157 5 5 5 5 4 5 5 5 5 5 5 5 59

Responden_158 4 4 4 4 4 5 4 4 4 4 4 4 49

Responden_159 5 5 5 5 5 5 5 5 5 5 5 5 60

Responden_160 5 5 5 4 5 4 5 5 5 5 5 4 57

Responden_161 4 4 4 3 4 4 3 4 4 4 4 3 45



 
 

 
 

Lampiran 6  Uji Validitas  

Hasil Olah Data SPSS 

X1_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 22 13.7 13.7 15.5 

Setuju 91 56.5 56.5 72.0 

Sangat Setuju 45 28.0 28.0 100.0 

Total 161 100.0 100.0  

 

 

X1_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 29 18.0 18.0 19.9 

Setuju 87 54.0 54.0 73.9 

Sangat Setuju 42 26.1 26.1 100.0 

Total 161 100.0 100.0  

 

 

 

 



 
 

 

 

 

X1_5 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Tidak setuju 6 3.7 3.7 3.7 

Ragu-Ragu 41 25.5 25.5 29.2 

Setuju 81 50.3 50.3 79.5 

Sangat Setuju 33 20.5 20.5 100.0 

X1_3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 22 13.7 13.7 15.5 

Setuju 94 58.4 58.4 73.9 

Sangat Setuju 42 26.1 26.1 100.0 

Total 161 100.0 100.0  

X1_4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 31 19.3 19.3 21.1 

Setuju 91 56.5 56.5 77.6 

Sangat Setuju 36 22.4 22.4 100.0 

Total 161 100.0 100.0  



 
 

Total 161 100.0 100.0  

 

X1_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 29 18.0 18.0 19.9 

Setuju 81 50.3 50.3 70.2 

Sangat Setuju 48 29.8 29.8 100.0 

Total 161 100.0 100.0  

 

 

X1_7 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 22 13.7 13.7 15.5 

Setuju 84 52.2 52.2 67.7 

Sangat Setuju 52 32.3 32.3 100.0 

Total 161 100.0 100.0  

 

 

 

 

 



 
 

 

X1_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 26 16.1 16.1 18.0 

Setuju 80 49.7 49.7 67.7 

Sangat Setuju 52 32.3 32.3 100.0 

Total 161 100.0 100.0  

 

X1_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 30 18.6 18.6 21.1 

Setuju 81 50.3 50.3 71.4 

Sangat Setuju 46 28.6 28.6 100.0 

Total 161 100.0 100.0  

 

X1_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 33 20.5 20.5 23.0 

Setuju 77 47.8 47.8 70.8 

Sangat Setuju 47 29.2 29.2 100.0 



 
 

Total 161 100.0 100.0  

 

X1_11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 24 14.9 14.9 17.4 

Setuju 92 57.1 57.1 74.5 

Sangat Setuju 41 25.5 25.5 100.0 

Total 161 100.0 100.0  

 

 

X1_12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 31 19.3 19.3 21.7 

Setuju 90 55.9 55.9 77.6 

Sangat Setuju 36 22.4 22.4 100.0 

Total 161 100.0 100.0  

 

 

 

 

 



 
 

X1_13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 8 5.0 5.0 5.0 

Ragu-Ragu 41 25.5 25.5 30.4 

Setuju 79 49.1 49.1 79.5 

Sangat Setuju 33 20.5 20.5 100.0 

Total 161 100.0 100.0  

 

X1_14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 29 18.0 18.0 20.5 

Setuju 81 50.3 50.3 70.8 

Sangat Setuju 47 29.2 29.2 100.0 

Total 161 100.0 100.0  

 

X1_15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 22 13.7 13.7 16.1 

Setuju 84 52.2 52.2 68.3 

Sangat Setuju 51 31.7 31.7 100.0 

Total 161 100.0 100.0  



 
 

 

X1_16 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 27 16.8 16.8 19.3 

Setuju 79 49.1 49.1 68.3 

Sangat Setuju 51 31.7 31.7 100.0 

Total 161 100.0 100.0  

 

 

X1_17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 26 16.1 16.1 18.0 

Setuju 97 60.2 60.2 78.3 

Sangat Setuju 35 21.7 21.7 100.0 

Total 161 100.0 100.0  

 

 

 

 

 

 



 
 

X1_18 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 6 3.7 3.7 3.7 

Ragu-Ragu 36 22.4 22.4 26.1 

Setuju 83 51.6 51.6 77.6 

Sangat Setuju 36 22.4 22.4 100.0 

Total 161 100.0 100.0  

 

X1_19 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 25 15.5 15.5 17.4 

Setuju 80 49.7 49.7 67.1 

Sangat Setuju 53 32.9 32.9 100.0 

Total 161 100.0 100.0  

 

X1_20 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 18 11.2 11.2 13.0 

Setuju 83 51.6 51.6 64.6 

Sangat Setuju 57 35.4 35.4 100.0 

Total 161 100.0 100.0  



 
 

 

X2_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 26 16.1 16.1 18.0 

Setuju 83 51.6 51.6 69.6 

Sangat Setuju 49 30.4 30.4 100.0 

Total 161 100.0 100.0  

 

 

X2_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 19 11.8 11.8 13.7 

Setuju 82 50.9 50.9 64.6 

Sangat Setuju 57 35.4 35.4 100.0 

Total 161 100.0 100.0  

 

 

 

 

 

 



 
 

X2_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 20 12.4 12.4 14.3 

Setuju 77 47.8 47.8 62.1 

Sangat Setuju 61 37.9 37.9 100.0 

Total 161 100.0 100.0  

 

X2_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 20 12.4 12.4 14.3 

Setuju 89 55.3 55.3 69.6 

Sangat Setuju 49 30.4 30.4 100.0 

Total 161 100.0 100.0  

 

X2_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 25 15.5 15.5 17.4 

Setuju 88 54.7 54.7 72.0 

Sangat Setuju 45 28.0 28.0 100.0 

Total 161 100.0 100.0  



 
 

 

X2_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 6 3.7 3.7 3.7 

Ragu-Ragu 24 14.9 14.9 18.6 

Setuju 73 45.3 45.3 64.0 

Sangat Setuju 58 36.0 36.0 100.0 

Total 161 100.0 100.0  

 

 

X2_7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 27 16.8 16.8 18.6 

Setuju 80 49.7 49.7 68.3 

Sangat Setuju 51 31.7 31.7 100.0 

Total 161 100.0 100.0  

 

 

 

 

 

 



 
 

X2_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 3 1.9 1.9 1.9 

Ragu-Ragu 17 10.6 10.6 12.4 

Setuju 79 49.1 49.1 61.5 

Sangat Setuju 62 38.5 38.5 100.0 

Total 161 100.0 100.0  

 

X2_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 23 14.3 14.3 16.8 

Setuju 70 43.5 43.5 60.2 

Sangat Setuju 64 39.8 39.8 100.0 

Total 161 100.0 100.0  

 

X2_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 27 16.8 16.8 19.3 

Setuju 79 49.1 49.1 68.3 

Sangat Setuju 51 31.7 31.7 100.0 

Total 161 100.0 100.0  



 
 

 

X2_11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 24 14.9 14.9 17.4 

Setuju 85 52.8 52.8 70.2 

Sangat Setuju 48 29.8 29.8 100.0 

Total 161 100.0 100.0  

 

 

X2_12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 7 4.3 4.3 4.3 

Ragu-Ragu 20 12.4 12.4 16.8 

Setuju 78 48.4 48.4 65.2 

Sangat Setuju 56 34.8 34.8 100.0 

Total 161 100.0 100.0  

 

 

 

 

 



 
 

 

X2_13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 5 3.1 3.1 3.1 

Ragu-Ragu 24 14.9 14.9 18.0 

Setuju 75 46.6 46.6 64.6 

Sangat Setuju 57 35.4 35.4 100.0 

Total 161 100.0 100.0  

 

X2_14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 24 14.9 14.9 17.4 

Setuju 83 51.6 51.6 68.9 

Sangat Setuju 50 31.1 31.1 100.0 

Total 161 100.0 100.0  

 

X2_15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 23 14.3 14.3 16.8 

Setuju 82 50.9 50.9 67.7 

Sangat Setuju 52 32.3 32.3 100.0 



 
 

Total 161 100.0 100.0  

 

X2_16 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 4 2.5 2.5 2.5 

Ragu-Ragu 23 14.3 14.3 16.8 

Setuju 75 46.6 46.6 63.4 

Sangat Setuju 59 36.6 36.6 100.0 

Total 161 100.0 100.0  

 

 

X3_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 7 4.3 4.3 4.3 

Ragu-Ragu 31 19.3 19.3 23.6 

Setuju 79 49.1 49.1 72.7 

Sangat Setuju 44 27.3 27.3 100.0 

Total 161 100.0 100.0  

 

 

 

 

X3_2 



 
 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 10 6.2 6.2 6.2 

Ragu-Ragu 29 18.0 18.0 24.2 

Setuju 65 40.4 40.4 64.6 

Sangat Setuju 57 35.4 35.4 100.0 

Total 161 100.0 100.0  

 

X3_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 7 4.3 4.3 4.3 

Ragu-Ragu 26 16.1 16.1 20.5 

Setuju 70 43.5 43.5 64.0 

Sangat Setuju 58 36.0 36.0 100.0 

Total 161 100.0 100.0  

 

X3_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 7 4.3 4.3 4.3 

Ragu-Ragu 21 13.0 13.0 17.4 

Setuju 78 48.4 48.4 65.8 

Sangat Setuju 55 34.2 34.2 100.0 

Total 161 100.0 100.0  



 
 

 

X3_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 7 4.3 4.3 4.3 

Ragu-Ragu 23 14.3 14.3 18.6 

Setuju 84 52.2 52.2 70.8 

Sangat Setuju 47 29.2 29.2 100.0 

Total 161 100.0 100.0  

 

 

X3_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 8 5.0 5.0 5.0 

Ragu-Ragu 32 19.9 19.9 24.8 

Setuju 73 45.3 45.3 70.2 

Sangat Setuju 48 29.8 29.8 100.0 

Total 161 100.0 100.0  

 

 

 

 

 

 



 
 

X3_7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 5 3.1 3.1 3.1 

Ragu-Ragu 31 19.3 19.3 22.4 

Setuju 81 50.3 50.3 72.7 

Sangat Setuju 44 27.3 27.3 100.0 

Total 161 100.0 100.0  

 

X3_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 9 5.6 5.6 5.6 

Ragu-Ragu 29 18.0 18.0 23.6 

Setuju 66 41.0 41.0 64.6 

Sangat Setuju 57 35.4 35.4 100.0 

Total 161 100.0 100.0  

 

X3_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 5 3.1 3.1 3.1 

Ragu-Ragu 27 16.8 16.8 19.9 

Setuju 73 45.3 45.3 65.2 

Sangat Setuju 56 34.8 34.8 100.0 

Total 161 100.0 100.0  



 
 

 

X3_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 5 3.1 3.1 3.1 

Ragu-Ragu 22 13.7 13.7 16.8 

Setuju 80 49.7 49.7 66.5 

Sangat Setuju 54 33.5 33.5 100.0 

Total 161 100.0 100.0  

 

 

X3_11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 5 3.1 3.1 3.1 

Ragu-Ragu 22 13.7 13.7 16.8 

Setuju 87 54.0 54.0 70.8 

Sangat Setuju 47 29.2 29.2 100.0 

Total 161 100.0 100.0  

 

 

 

 

 



 
 

 

X3_12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 6 3.7 3.7 3.7 

Ragu-Ragu 33 20.5 20.5 24.2 

Setuju 73 45.3 45.3 69.6 

Sangat Setuju 49 30.4 30.4 100.0 

Total 161 100.0 100.0  

 

 

Y1_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 24 14.9 14.9 15.5 

Setuju 65 40.4 40.4 55.9 

Sangat Setuju 71 44.1 44.1 100.0 

Total 161 100.0 100.0  

 

 

 

 

Y1_2 



 
 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 21 13.0 13.0 13.7 

Setuju 73 45.3 45.3 59.0 

Sangat Setuju 66 41.0 41.0 100.0 

Total 161 100.0 100.0  

 

Y1_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 27 16.8 16.8 17.4 

Setuju 68 42.2 42.2 59.6 

Sangat Setuju 65 40.4 40.4 100.0 

Total 161 100.0 100.0  

 

Y1_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 32 19.9 19.9 19.9 

Setuju 79 49.1 49.1 68.9 

Sangat Setuju 50 31.1 31.1 100.0 

Total 161 100.0 100.0  

 



 
 

Y1_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 32 19.9 19.9 20.5 

Setuju 90 55.9 55.9 76.4 

Sangat Setuju 38 23.6 23.6 100.0 

Total 161 100.0 100.0  

 

 

Y1_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 27 16.8 16.8 17.4 

Setuju 69 42.9 42.9 60.2 

Sangat Setuju 64 39.8 39.8 100.0 

Total 161 100.0 100.0  

 

 

 

 

 

Y1_7 



 
 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 34 21.1 21.1 21.7 

Setuju 69 42.9 42.9 64.6 

Sangat Setuju 57 35.4 35.4 100.0 

Total 161 100.0 100.0  

 

Y1_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 21 13.0 13.0 13.7 

Setuju 70 43.5 43.5 57.1 

Sangat Setuju 69 42.9 42.9 100.0 

Total 161 100.0 100.0  

 

Y1_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 23 14.3 14.3 14.9 

Setuju 64 39.8 39.8 54.7 

Sangat Setuju 73 45.3 45.3 100.0 

Total 161 100.0 100.0  

 



 
 

Y1_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 22 13.7 13.7 13.7 

Setuju 71 44.1 44.1 57.8 

Sangat Setuju 68 42.2 42.2 100.0 

Total 161 100.0 100.0  

 

 

Y1_11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 27 16.8 16.8 17.4 

Setuju 70 43.5 43.5 60.9 

Sangat Setuju 63 39.1 39.1 100.0 

Total 161 100.0 100.0  

 

 

 

 

 

 

 

Y1_12 



 
 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak setuju 1 .6 .6 .6 

Ragu-Ragu 32 19.9 19.9 20.5 

Setuju 78 48.4 48.4 68.9 

Sangat Setuju 50 31.1 31.1 100.0 

Total 161 100.0 100.0  

 
 

 



 
 

 
 

Lampiran 7 Uji Reabilitas 

Variabel Kualitas Pelayanan 
Indikator 1 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.951 4 

Indikator 2 

Reliability Statistics 

Cronbach's Alpha N of Items 

.848 4 

Indikator 3 

Reliability Statistics 

Cronbach's Alpha N of Items 

.865 4 

Indikator 4 

Reliability Statistics 

Cronbach's Alpha N of Items 

.857 4 

Indikator 5 

Reliability Statistics 

Cronbach's Alpha N of Items 

.841 4 



 
 

Validitas Variabel Lokasi 

Indikator 1 

Reliability Statistics 

Cronbach's Alpha N of Items 

.943 4 

Indikator 2 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.808 4 

Indikator 3 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.817 4 

Indikator 4 

Reliability Statistics 

Cronbach's Alpha N of Items 

.829 4 

 

 

 

 



 
 

Validitas Variabel Kelengkapan Produk 

Indikator 1 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.954 4 

Indikator 2 

Reliability Statistics 

Cronbach's Alpha N of Items 

.933 4 

Indikator 3 

Reliability Statistics 

Cronbach's Alpha N of Items 

.955 4 

 

Validitas variabel Keputusan Pembelian 

Indikator 1 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.888 4 

 

 



 
 

Indikator 2 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.854 4 

Indikator 3 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.901 4 

 

 



 
 

 
 

Lampiran 8 Uji Asumsi Klasik 

1. Normalitas  

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 161 

Normal Parametersa,b Mean .0000000 

Std. Deviation 6.33134888 

Most Extreme Differences Absolute .068 

Positive .040 

Negative -.068 

Test Statistic .068 

Asymp. Sig. (2-tailed) .063c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

2. Multikolinearitas 

Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

Kualitas layanan .961 1.041 

Lokasi .989 1.011 

Kelengkapan produk .961 1.041 

 

 

 



 
 

Heterokedastisitas uji Glejer dan Scaterplot 

Model t Sig. 

1 (Constant) 2.969 .003 

Kualitas layanan -1.582 .116 

Lokasi -1.435 .153 

Kelengkapan produk .735 .463 

a. Dependent Variable: abs_res_1 

 

 

3. Uji Autokorelasi 

Model Summaryb 

Model R R Square 

Adjusted R 

Square Durbin-Watson 

1 .434a .188 .173 1.767 

a. Predictors: (Constant), Kelengkapan produk, Lokasi, Kualitas layanan 

b. Dependent Variable: Keputusan pembelian 

 

 



 
 

 
 

Lampiran 9 Analisis Regresi Linier Berganda 

 

Model 

Unstandardized Coefficients 

B Std. Error 

1 (Constant) 19.307 5.640 

Kualitas layanan .099 .045 

Lokasi .170 .055 

Kelengkapan produk .241 .059 

 

Uji t 

Model t Sig. 

1 (Constant) 3.423 .001 

Kualitas layanan 2.189 .030 

Lokasi 3.107 .002 

Kelengkapan produk 4.104 .000 

 

Uji F 

Model F Sig. 

1 Regression 12.156 .000b 

Residual   

Total   

 

 



 
 

 
 

Lampiran 10 Surat Balasan Peneliti 


