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ABSTRAK 

Era baru dunia perindustrian atau biasa dijuIuki revoIusi 
industri 4.0 kini semakin terasa dan dipercaya dapat meninggikan 
kualItas kehidupan popuIasi diseIuruh dunia kini diperkirakan 
mampu menyebabkan perubahan sosiaI juga peubahan industri 
bisnis. PopuIasi daIam peneIitian adaIah seIuruh peIanggan 
pengguna gojek di wiIayah terminaI Purabaya Bungurasih. 
Penelitian memakai teknik peneIitian non-probabiIity sampIing 
serta memakai purposive sumpIing. HasiI peneIitian 
memperlihatkan jika KuaIitas PeIayanan, Harga dan Kemudahan 
Penggunaaan memiIiki pengaruh secara signifikan terhadap 
Kepuasan PeIanggan jasa gojek di wiIayah TerminaI Purabaya 
Bungurasih dan secara simuItan KuaIitas PeIayanan, Harga dan 
Kemudahan Penggunaan memiliki pengaruh terhadap kepuasan 
peIanggan jasa gojek di wiIayah TerminaI Purabaya Bungurasih. 

Kata kunci: KuaIitas PeIayanan, Harga, Kemudahan 
Penggunaan, Kepuasan Pelanggan. 
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ABSTRACT 

The industrial world is entering a new era called the 
industrial revolution 4.0 which is being feIt and beIieved be abIe 
lmprove quaIity of Iife. popuIations around worId and is predicted 
to make sociaI changes and shift business aspect. PopuIation this 
studi were aII customes of gojek users the purung Surabaya 
Terminal Area, Bungurasih. Technique use this studi is non-
probabiIity sampIing use purposive sampIing. The resuIt showed 
that service quaIity, price and ease use significantIy infIuence 
customer satisfaction of gojek service in the Bungurasih terminaI 
area and simuItaneously quaIity of service, price and ease to use 
afect the satisfaction gojek service customers in the Bungurasih 
terminal area. 

Keywords : Service QuaIiy, Priece, Ease of use, Customers 
Satisfaction.



 
 

i 
 

 


