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Lampiran 7  : Kuesioner  
 

 KUESIONER PENELITIAN 
 

Kepada Yth,  
Bapak/Ibu Karyawan Perusahaan Daerah Air Minum  (PDAM) 
Giri Tirta Kabupaten Gresik 
Di - 

   Tempat 
 

Dengan hormat, 
Dengan kerendahan hati, saya Vera Dwi Wijayanti 

mahasiswa tingkat akhir Fakultas Ekonomi Program Studi 
Manajemen, memohon tanggapan Bapak/Ibu terhadap beberapa 
pertanyaan yang tersedia didalam kuesioner ini mengenai 
“Pengaruh Hard Skill dan Soft Skill Terhadap Kinerja 
Karyawan Pada Kantor Pusat Perusahaan Daerah Air Minum 
(PDAM) Giri Tirta Kabupaten Gresik”. 

Pengisian kuesioner ini bertujuan untuk melengkapi data 
dalam menyelesaikan penulisan skripsi bukan untuk 
dipublikasikan dan akan dijamin kerahasiannya serta tidak ada 
hubungannya atau akibat dengan pekerjaan Bapak/Ibu. 

Dengan kesediaan Bapak/Ibu memberikan dalam bentuk 
informasi yang benar dan lengkap akan sangat mendukung 
keberhasilan penelitian ini.  

Demikian permohonan ini saya sampaikan, atas bantuan 
Bapak/Ibu saya ucapkan terima kasih. 

 
 
 

                      
Hormat saya, 

                                                                           
 

( Vera Dwi Wijayanti )  
 



“Pengaruh Hard Skill dan Soft Skill Terhadap Kinerja 

Karyawan Pada Kantor Pusat Perusahaan Daerah Air 

Minum Giri Tirta Kabupaten Gresik” 

 

Dalam rangka penyusunan penelitian ini, maka saya :  

Nama   : Vera Dwi Wijayanti 

NIM   : 161500062 

Fakultas   : Fakultas Ekonomi  

Telp   : 083831319440 

Memohon ketersediaan Bapak/Ibu, Saudara untuk 

meluangkan waktu guna mengisi kuisioner sebagai berikut ini:  

 

A. IDENTITAS RESPONDEN 

Berilah tanda check list ( √ ) untuk setiap jawaban yang 

menurut anda paling sesuai dengan diri anda 

1) No. Responden    : ............................................... 

2) Usia     : .............. Tahun  

3) Jenis Kelamin   :          Laki-Laki          Perempuan         

4) Pendidikan Terakhir :        SMA/SMK        S1        S2 

 

B. PETUNJUK PENGISIAN KUESIONER 

1) Sebelum mengisi pernyataan berikut, kami memohon 

kesediaan Bapak/Ibu untuk membaca terlebih dahulu 

pernyataan dengan cermat. 

2) Berilah tanda check list (√ ) pada jawaban yang sesuai 

dengan pilihan Bapak/Ibu. 

3) Untuk setiap pernyataan hanya diperbolehkan satu 

pilihan jawaban. 

4) Mohon untuk setiap pernyataan dapat di isi 

seluruhnya. 

 



C. KETERANGAN PILIHAN 
1) SS  : Sangat Setuju  
2) S  : Setuju  
3) KS  : Kurang Setuju 
4) TS  : Tidak Setuju  
5) STS  : Sangat Tidak Setuju   

 

D. DAFTAR PERNYATAAN 
a. Hard Skill (X1) 

No  Butir Pertanyaan STS TS KS S SS 

Keterampilan Teknis 

  1 Saya mampu 
mengaplikasikan 
pengetahuan yang saya 
miliki kedalam bidang 
pekerjaan saya. 

     

2 Saya memiliki 
keterampilan sesuai 
dengan bidang saya. 

     

Ilmu Pengetahuan 

3 Saya mempunyai 
pengetahuan yang cukup 
mengenai job disk 
pekerjaan. 

     

4 Saya mengetahui tugas 
yang akan saya kerjakan. 

     

Ilmu Teknologi 

5 Saya mampu 
mengaplikasikan MS 
Word, Exel, dan PPT 
dengan baik 

     



6 Saya ahli 
mengoperasikan 
komputer dengan baik. 

     

b. Soft Skill (X2) 

Kemampuan Komunikasi 

7 
 

Saya mampu 
menyampaikan 
komunikasi dengan jelas.. 

     

8 Saya melakukan kontak 
mata langsung saat 
berbicara dengan orang 
lain 

     

Kecerdasan Emosional 

9 Saya tidak begitu peduli 
akan perkataan negatif 
tentang saya. 

     

10 Saya mampu bertindak 
sesuai keinginan saya 
tanpa harus diarahkan 
oleh orang lain. 

     

Keterampilan Berfikir 

11 saya mampu memikirkan 
suatu hal yang 
bersangkut paut dengan 
pekerjaan . 

     

12 Saya mampu berpikir 
secara kritis. 

     

Etika 

13 Saya sangat 
mempertahankan tata 
krama di perusahaan. 

     



14 Saya terkadang 
menghindari kata atau 
perilaku yang kurang 
baik. 

     

Keterampilan Kepemimpinan 

15 Saya dapat menghargai 
satu sama lain sesama 
pegawai di perusahaan. 

     

16 Saya mampu bekerja 
sama dengan rekan kerja. 

     

c. Kinerja Karyawan (Y) 

Ketepatan Dalam Menyelesaikan Masalah 

17 Saya dapat melakukan 
pekerjaan dengan tepat 

waktu dan baik. 

     

18 Saya dapat melakukan 
pekerjaan dengan 
optimal. 

     

Tingkat Inisiatif Dalam Bekerja 

19 Saya dapat melakukan 
pekerjaan melebihi target 
yang ditentukan. 

     

20 Saya tidak menunda-
nunda pekerjaan yang 
diberikan kepada saya. 

     

Kecekatan Mental 

21 Saya memilih 
menyelesaikan tugas 
daripada membuang 
waktu. 

     



22 Saya dapat 
menyelesaikan tugas 
tanpa menyusahkan 
orang lain. 

     

Kedisiplinan Waktu Dan Absensi 

23 Saya datang dan pulang 
tepat waktu. 

     

24 Saya mampu 
menyelesaikan pekerjaan 
tepat waktu. 

     

 
Terima Kasih Atas Kesediannya Membantu Dalam Pengisian Kuisioner 



Lampiran 8 : Tabulasi 

Tabulasi Data Variabel Hard Skill (X1) 

No 
Resp 

Pernyataan 
Total 

1 2 3 4 5 6 

1 4 4 4 3 3 2 20 

2 4 4 4 2 3 3 20 

3 4 5 4 1 2 2 18 

4 5 5 5 3 5 1 24 

5 5 5 5 3 5 4 27 

6 4 4 4 3 4 3 22 

7 5 4 4 4 4 4 25 

8 5 5 5 2 4 4 25 

9 4 5 5 3 2 3 22 

10 4 4 5 3 4 3 23 

11 5 5 4 2 4 3 23 

12 4 4 4 3 4 4 23 

13 5 5 5 2 4 4 25 

14 4 4 4 2 4 4 22 

15 5 4 5 2 4 3 23 

16 4 5 4 3 4 2 22 

17 5 5 5 4 3 3 25 

18 4 4 4 2 3 3 20 

19 4 4 4 2 4 3 21 

20 5 5 5 3 5 2 25 

21 4 4 4 3 4 2 21 

22 4 4 4 2 4 4 22 

23 5 5 5 4 3 4 26 

24 4 3 4 3 3 4 21 

25 4 4 4 4 3 2 21 

26 4 4 4 3 3 2 20 

27 5 5 4 4 4 4 26 



28 4 4 4 4 4 4 24 

29 4 5 4 2 3 2 20 

30 4 5 5 3 4 3 24 

31 5 5 4 4 5 2 25 

32 4 4 4 4 4 4 24 

33 5 5 5 3 4 5 27 

34 4 4 4 2 4 3 21 

35 4 5 4 2 5 1 21 

36 4 5 5 4 4 4 26 

37 4 4 4 3 4 4 23 

38 4 5 4 2 5 4 24 

39 5 4 4 2 4 3 22 

40 5 4 4 4 4 4 25 

41 4 4 5 3 3 2 21 

42 4 4 5 4 4 1 22 

43 4 4 5 3 4 4 24 

44 4 4 4 4 4 3 23 

45 4 4 4 3 4 4 23 

46 5 4 4 4 5 3 25 

47 4 5 4 4 3 4 24 

48 4 5 4 2 4 3 22 

49 5 5 5 1 4 3 23 

50 4 4 5 2 4 4 23 

51 4 4 4 2 4 3 21 

52 4 5 5 3 5 2 24 

53 5 4 4 5 2 2 22 

54 4 4 4 4 4 2 22 

55 5 4 4 4 4 4 25 

56 4 4 5 4 4 3 24 

57 4 4 4 5 2 2 21 

58 4 4 4 4 2 2 20 

59 4 4 5 4 4 4 25 

60 4 4 5 5 5 1 24 

61 5 4 5 3 4 3 24 



62 4 5 5 3 3 2 22 

63 5 4 4 3 2 3 21 

64 4 4 4 3 1 1 17 

65 5 4 5 4 3 3 24 

66 4 4 4 2 3 3 20 

67 4 4 4 3 4 3 22 

68 4 5 5 3 2 3 22 

69 5 5 5 5 5 3 28 

70 5 5 5 5 5 3 28 

71 4 5 4 4 4 3 24 

72 4 5 5 2 2 2 20 

73 4 4 4 1 4 2 19 

74 5 4 5 4 3 4 25 

 

Tabulasi Data Variabel Soft Skill (X2) 

No 
Resp 

Pernyataan 
Total 

1 2 3 4 5 6 7 8 9 10 

1 3 3 3 1 3 3 3 2 2 3 26 

2 3 2 2 3 3 2 3 3 3 2 26 

3 2 3 1 3 2 1 2 2 3 3 22 

4 5 5 3 5 5 3 5 1 4 3 39 

5 4 2 3 2 4 3 5 4 4 2 33 

6 4 4 3 4 4 3 4 3 5 3 37 

7 3 3 4 5 3 4 4 4 3 2 35 

8 4 4 2 3 4 2 4 4 4 4 35 

9 2 3 3 3 2 3 2 3 3 3 27 

10 4 3 3 3 4 3 4 3 4 3 34 

11 4 3 2 3 4 2 4 3 3 4 32 

12 4 3 3 3 4 3 4 4 4 4 36 

13 2 2 2 2 2 2 4 4 4 4 28 

14 4 3 2 3 4 2 4 4 4 4 34 



15 4 3 2 3 4 2 4 3 4 3 32 

16 4 1 3 2 4 3 4 2 4 3 30 

17 3 3 4 2 3 4 3 3 4 2 31 

18 2 3 2 2 2 2 3 3 3 2 24 

19 3 4 2 4 3 2 4 3 4 3 32 

20 4 2 3 2 4 3 5 2 5 2 32 

21 4 2 3 2 4 3 4 2 4 2 30 

22 4 4 2 3 4 2 4 4 3 3 33 

23 5 5 4 4 5 4 3 4 5 4 43 

24 4 3 3 4 4 3 3 4 4 3 35 

25 4 2 4 2 4 4 3 2 4 2 31 

26 4 2 3 1 4 3 3 2 5 1 28 

27 4 3 4 3 4 4 4 4 4 3 37 

28 4 3 4 3 4 4 4 4 4 4 38 

29 3 2 2 2 3 2 3 2 3 3 25 

30 3 2 3 3 3 3 4 3 4 3 31 

31 4 2 4 1 4 4 5 2 4 3 33 

32 4 4 4 3 4 4 4 4 4 4 39 

33 2 4 3 4 2 3 4 5 5 5 37 

34 4 4 2 3 4 2 4 3 4 3 33 

35 5 1 2 1 5 2 5 1 5 1 28 

36 4 4 4 3 4 4 4 4 3 3 37 

37 5 4 3 5 5 3 4 4 5 5 43 

38 4 3 2 5 4 2 5 4 4 3 36 

39 4 3 2 3 4 2 4 3 4 3 32 

40 3 4 4 4 3 4 4 4 4 4 38 

41 4 2 3 2 4 3 3 2 4 2 29 

42 4 3 4 3 4 4 4 1 3 3 33 

43 4 4 3 3 4 3 4 4 4 4 37 

44 4 3 4 3 4 4 4 3 4 3 36 

45 5 4 3 4 5 3 4 4 5 5 42 

46 4 1 4 1 4 4 5 3 4 3 33 

47 4 3 4 3 4 4 3 4 5 4 38 

48 4 4 2 3 4 2 4 3 4 3 33 



49 4 4 1 3 4 1 4 3 4 3 31 

50 4 4 2 3 4 2 4 4 4 4 35 

51 4 3 2 3 4 2 4 3 4 3 32 

52 4 3 3 1 4 3 5 2 4 3 32 

53 4 3 5 1 4 5 2 2 4 3 33 

54 4 2 4 2 4 4 4 2 4 2 32 

55 4 4 4 3 4 4 4 4 4 4 39 

56 4 3 4 3 4 4 4 3 4 3 36 

57 4 3 5 1 4 5 2 2 4 3 33 

58 2 3 4 4 2 4 2 2 4 2 29 

59 4 5 4 4 4 4 4 4 5 4 42 

60 3 2 5 2 3 5 5 1 4 1 31 

61 5 3 3 3 5 3 4 3 4 3 36 

62 2 2 3 2 2 3 3 2 3 3 25 

63 3 1 3 3 3 3 2 3 3 3 27 

64 2 2 3 2 2 3 1 1 4 1 21 

65 3 3 4 3 3 4 3 3 1 3 30 

66 3 2 2 3 3 2 3 3 2 3 26 

67 4 5 3 5 4 3 4 3 4 2 37 

68 2 3 3 2 2 3 2 3 2 3 25 

69 3 5 5 5 3 5 5 3 4 4 42 

70 4 3 5 2 4 5 5 3 4 3 38 

71 5 3 4 3 5 4 4 3 4 3 38 

72 3 3 2 3 3 2 2 2 4 2 26 

73 4 4 1 3 4 1 4 2 4 4 31 

74 4 3 4 5 5 5 3 4 5 4 42 

 

Tabulasi Data Variabel Kinerja Karyawan (Y) 

No 
Resp 

Pernyataan 

Total 
1 2 3 4 5 6 7 8 

1 3 4 4 4 4 3 3 2 27 



2 2 4 4 4 4 2 3 3 26 

3 3 4 4 5 4 1 2 2 25 

4 2 5 5 5 5 3 5 1 31 

5 2 5 5 5 5 3 5 4 34 

6 3 4 4 4 4 3 4 3 29 

7 2 4 5 4 4 4 4 4 31 

8 3 5 5 5 5 2 4 4 33 

9 4 5 4 5 5 3 2 3 31 

10 5 3 4 4 5 3 4 3 31 

11 2 5 5 5 4 2 4 3 30 

12 4 4 4 4 4 3 4 4 31 

13 3 5 5 5 5 2 4 4 33 

14 3 5 4 4 4 2 4 4 30 

15 2 5 5 4 5 2 4 3 30 

16 4 5 4 5 4 3 4 2 31 

17 2 5 5 5 5 4 3 3 32 

18 3 4 4 4 4 2 3 3 27 

19 4 4 4 4 4 2 4 3 29 

20 5 5 5 5 5 3 5 2 35 

21 3 4 4 4 4 3 4 2 28 

22 2 4 4 4 4 2 4 4 28 

23 4 5 5 5 5 4 3 4 35 

24 4 4 4 3 4 3 3 4 29 

25 5 4 4 4 4 4 3 2 30 

26 4 4 4 4 4 3 3 2 28 

27 4 5 5 5 4 4 4 4 35 

28 4 3 4 4 4 4 4 4 31 

29 4 4 4 5 4 2 3 2 28 

30 2 4 4 5 5 3 4 3 30 

31 4 4 5 5 4 4 5 2 33 

32 4 3 4 4 4 4 4 4 31 

33 2 5 5 5 5 3 4 5 34 



34 3 4 4 4 4 2 4 3 28 

35 3 4 4 5 4 2 5 1 28 

36 4 4 4 5 5 4 4 4 34 

37 3 4 4 4 4 3 4 4 30 

38 3 5 4 5 4 2 5 4 32 

39 2 4 5 4 4 2 4 3 28 

40 3 4 5 4 4 4 4 4 32 

41 4 5 4 4 5 3 3 2 30 

42 4 4 4 4 5 4 4 1 30 

43 4 5 4 4 5 3 4 4 33 

44 4 4 4 4 4 4 4 3 31 

45 4 5 4 4 4 3 4 4 32 

46 5 4 5 4 4 4 5 3 34 

47 5 4 4 5 4 4 3 4 33 

48 3 4 4 5 4 2 4 3 29 

49 4 4 5 5 5 1 4 3 31 

50 2 3 4 4 5 2 4 4 28 

51 2 4 4 4 4 2 4 3 27 

52 2 5 4 5 5 3 5 2 31 

53 4 4 5 4 4 5 2 2 30 

54 4 4 4 4 4 4 4 2 30 

55 4 5 5 4 4 4 4 4 34 

56 4 3 4 4 5 4 4 3 31 

57 4 4 4 4 4 5 2 2 29 

58 4 4 4 4 4 4 2 2 28 

59 5 4 4 4 5 4 4 4 34 

60 5 4 4 4 5 5 5 1 33 

61 3 5 5 4 5 3 4 3 32 

62 5 4 4 5 5 3 3 2 31 

63 5 4 5 4 4 3 2 3 30 

64 3 4 4 4 4 3 1 1 24 

65 5 4 5 4 5 4 3 3 33 



66 2 3 4 4 4 2 3 3 25 

67 4 4 4 4 4 3 4 3 30 

68 5 4 4 5 5 3 2 3 31 

69 5 4 5 5 5 5 5 3 37 

70 4 5 5 5 5 5 5 3 37 

71 3 4 4 5 4 4 4 3 31 

72 3 4 4 5 5 2 2 2 27 

73 2 4 4 4 4 1 4 2 25 

74 4 4 5 4 5 4 3 4 33 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Lampiran 9 : Hasil Olah Data SPSS 
 

Pengujian Frekuensi 

a. Hard Skill (X1) 

x1.1_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

4 49 66.2 66.2 66.2 

5 25 33.8 33.8 100.0 

Total 74 100.0 100.0  

 

 

x1.1_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 1 1.4 1.4 1.4 

4 44 59.5 59.5 60.8 

5 29 39.2 39.2 100.0 

Total 74 100.0 100.0  

 

 

x1.2_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

4 44 59.5 59.5 59.5 

5 30 40.5 40.5 100.0 

Total 74 100.0 100.0  

 



x1.2_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 3 4.1 4.1 4.1 

2 19 25.7 25.7 29.7 

3 25 33.8 33.8 63.5 

4 22 29.7 29.7 93.2 

5 5 6.8 6.8 100.0 

Total 74 100.0 100.0  

 

x1.3_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 1 1.4 1.4 1.4 

2 8 10.8 10.8 12.2 

3 15 20.3 20.3 32.4 

4 39 52.7 52.7 85.1 

5 11 14.9 14.9 100.0 

Total 74 100.0 100.0  

 

x1.3_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 5 6.8 6.8 6.8 

2 18 24.3 24.3 31.1 

3 27 36.5 36.5 67.6 

4 23 31.1 31.1 98.6 

5 1 1.4 1.4 100.0 

Total 74 100.0 100.0  

 



x1 
 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

29 1 1.4 1.4 1.4 

30 2 2.7 2.7 4.1 

31 1 1.4 1.4 5.4 

32 6 8.1 8.1 13.5 

33 9 12.2 12.2 25.7 

34 15 20.3 20.3 45.9 

35 8 10.8 10.8 56.8 

36 3 4.1 4.1 60.8 

37 9 12.2 12.2 73.0 

38 8 10.8 10.8 83.8 

39 4 5.4 5.4 89.2 

40 5 6.8 6.8 95.9 

41 1 1.4 1.4 97.3 

42 1 1.4 1.4 98.6 

43 1 1.4 1.4 100.0 

Total 74 100.0 100.0  

 

 

b. Soft Skill (X2) 

x2.1_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2 9 12.2 12.2 12.2 

3 14 18.9 18.9 31.1 

4 44 59.5 59.5 90.5 

5 7 9.5 9.5 100.0 

Total 74 100.0 100.0  

 



x2.1_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 4 5.4 5.4 5.4 

2 16 21.6 21.6 27.0 

3 32 43.2 43.2 70.3 

4 17 23.0 23.0 93.2 

5 5 6.8 6.8 100.0 

Total 74 100.0 100.0  

 

x2.2_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 3 4.1 4.1 4.1 

2 19 25.7 25.7 29.7 

3 25 33.8 33.8 63.5 

4 22 29.7 29.7 93.2 

5 5 6.8 6.8 100.0 

Total 74 100.0 100.0  

 

x2.2_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 8 10.8 10.8 10.8 

2 16 21.6 21.6 32.4 

3 34 45.9 45.9 78.4 

4 9 12.2 12.2 90.5 

5 7 9.5 9.5 100.0 

Total 74 100.0 100.0  

 



x2.3_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2 9 12.2 12.2 12.2 

3 14 18.9 18.9 31.1 

4 43 58.1 58.1 89.2 

5 8 10.8 10.8 100.0 

Total 74 100.0 100.0  

 

x2.3_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 3 4.1 4.1 4.1 

2 19 25.7 25.7 29.7 

3 25 33.8 33.8 63.5 

4 21 28.4 28.4 91.9 

5 6 8.1 8.1 100.0 

Total 74 100.0 100.0  

 

x2.4_1 
 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 1 1.4 1.4 1.4 

2 8 10.8 10.8 12.2 

3 15 20.3 20.3 32.4 

4 39 52.7 52.7 85.1 

5 11 14.9 14.9 100.0 

Total 74 100.0 100.0  

 

 

 



x2.4_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 5 6.8 6.8 6.8 

2 18 24.3 24.3 31.1 

3 27 36.5 36.5 67.6 

4 23 31.1 31.1 98.6 

5 1 1.4 1.4 100.0 

Total 74 100.0 100.0  

 

x2.5_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 1 1.4 1.4 1.4 

2 3 4.1 4.1 5.4 

3 12 16.2 16.2 21.6 

4 47 63.5 63.5 85.1 

5 11 14.9 14.9 100.0 

Total 74 100.0 100.0  

 

x2.5_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 4 5.4 5.4 5.4 

2 13 17.6 17.6 23.0 

3 37 50.0 50.0 73.0 

4 17 23.0 23.0 95.9 

5 3 4.1 4.1 100.0 

Total 74 100.0 100.0  

 



x2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

21 1 1.4 1.4 1.4 

22 1 1.4 1.4 2.7 

24 1 1.4 1.4 4.1 

25 3 4.1 4.1 8.1 

26 4 5.4 5.4 13.5 

27 2 2.7 2.7 16.2 

28 3 4.1 4.1 20.3 

29 2 2.7 2.7 23.0 

30 3 4.1 4.1 27.0 

31 6 8.1 8.1 35.1 

32 8 10.8 10.8 45.9 

33 9 12.2 12.2 58.1 

34 2 2.7 2.7 60.8 

35 4 5.4 5.4 66.2 

36 5 6.8 6.8 73.0 

37 6 8.1 8.1 81.1 

38 5 6.8 6.8 87.8 

39 3 4.1 4.1 91.9 

42 4 5.4 5.4 97.3 

43 2 2.7 2.7 100.0 

Total 74 100.0 100.0  

 

 

 



c. Kinerja Karyawan (Y) 

y.1_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2 16 21.6 21.6 21.6 

3 18 24.3 24.3 45.9 

4 28 37.8 37.8 83.8 

5 12 16.2 16.2 100.0 

Total 74 100.0 100.0  

 

y.1_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 6 8.1 8.1 8.1 

4 46 62.2 62.2 70.3 

5 22 29.7 29.7 100.0 

Total 74 100.0 100.0  

 

 

y.2_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

4 49 66.2 66.2 66.2 

5 25 33.8 33.8 100.0 

Total 74 100.0 100.0  

 

 

 



y.2_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 1 1.4 1.4 1.4 

4 44 59.5 59.5 60.8 

5 29 39.2 39.2 100.0 

Total 74 100.0 100.0  

 

 

y.3_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

4 44 59.5 59.5 59.5 

5 30 40.5 40.5 100.0 

Total 74 100.0 100.0  

 

 

y.3_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 3 4.1 4.1 4.1 

2 19 25.7 25.7 29.7 

3 25 33.8 33.8 63.5 

4 22 29.7 29.7 93.2 

5 5 6.8 6.8 100.0 

Total 74 100.0 100.0  

 

 



 

y.4_1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 1 1.4 1.4 1.4 

2 8 10.8 10.8 12.2 

3 15 20.3 20.3 32.4 

4 39 52.7 52.7 85.1 

5 11 14.9 14.9 100.0 

Total 74 100.0 100.0  

 

 

 

y.4_2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 5 6.8 6.8 6.8 

2 18 24.3 24.3 31.1 

3 27 36.5 36.5 67.6 

4 23 31.1 31.1 98.6 

5 1 1.4 1.4 100.0 

Total 74 100.0 100.0  

 

 

 

 

 

 



y 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

24 1 1.4 1.4 1.4 

25 3 4.1 4.1 5.4 

26 1 1.4 1.4 6.8 

27 4 5.4 5.4 12.2 

28 9 12.2 12.2 24.3 

29 5 6.8 6.8 31.1 

30 12 16.2 16.2 47.3 

31 15 20.3 20.3 67.6 

32 5 6.8 6.8 74.3 

33 8 10.8 10.8 85.1 

34 6 8.1 8.1 93.2 

35 3 4.1 4.1 97.3 

37 2 2.7 2.7 100.0 

Total 74 100.0 100.0  

 

 
 
 

 



a. Hard Skill (X1) 

 

Correlations 

 x1.1_1 x1.1_2 x1.2_1 x1.2_2 x1.3_1 x1.3_2 x1 

x1.1_1 

Pearson Correlation 1 .253* .283* .192 .215 .214 .670** 

Sig. (2-tailed)  .029 .015 .102 .066 .067 .000 

N 74 74 74 74 74 74 74 

x1.1_2 

Pearson Correlation .253* 1 .357** -.097 .167 -.053 .444** 

Sig. (2-tailed) .029  .002 .409 .154 .657 .000 

N 74 74 74 74 74 74 74 

x1.2_1 

Pearson Correlation .283* .357** 1 .116 .132 .036 .500** 

Sig. (2-tailed) .015 .002  .326 .261 .762 .000 

N 74 74 74 74 74 74 74 

x1.2_2 

Pearson Correlation .192 -.097 .116 1 .033 -.010 .375** 

Sig. (2-tailed) .102 .409 .326  .780 .930 .001 

N 74 74 74 74 74 74 74 

x1.3_1 Pearson Correlation .215 .167 .132 .033 1 .162 .543** 



Sig. (2-tailed) .066 .154 .261 .780  .169 .000 

N 74 74 74 74 74 74 74 

x1.3_2 

Pearson Correlation .214 -.053 .036 -.010 .162 1 .430** 

Sig. (2-tailed) .067 .657 .762 .930 .169  .000 

N 74 74 74 74 74 74 74 

x1 

Pearson Correlation .670** .444** .500** .375** .543** .430** 1 

Sig. (2-tailed) .000 .000 .000 .001 .000 .000  

N 74 74 74 74 74 74 74 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 



b. Soft Skill (X2) 

Correlations 

 x2.1_1 x2.1_2 x2.2_1 x2.2_2 x2.3_1 x2.3_2 x2.4_1 x2.4_2 x2.5_1 x2.5_2 x2 

x2.1_1 

Pearson 

Correlation 
1 .205 .353** .343** .242* .223 .171 .154 .383** .340** .544** 

Sig. (2-tailed)  .080 .002 .003 .038 .056 .145 .189 .001 .003 .000 

N 74 74 74 74 74 74 74 74 74 74 74 

x2.1_2 

Pearson 

Correlation 
.205 1 .217 .280* .244* .510** .508** .332** .403** .215 .620** 

Sig. (2-tailed) .080  .064 .016 .036 .000 .000 .004 .000 .066 .000 

N 74 74 74 74 74 74 74 74 74 74 74 

x2.2_1 

Pearson 

Correlation 
.353** .217 1 .364** .429** .248* .149 .327** .463** .072 .570** 

Sig. (2-tailed) .002 .064  .001 .000 .033 .206 .004 .000 .541 .000 

N 74 74 74 74 74 74 74 74 74 74 74 



x2.2_2 

Pearson 

Correlation 
.343** .280* .364** 1 .349** .338** .449** .295* .532** .475** .657** 

Sig. (2-tailed) .003 .016 .001  .002 .003 .000 .011 .000 .000 .000 

N 74 74 74 74 74 74 74 74 74 74 74 

x2.3_1 

Pearson 

Correlation 
.242* .244* .429** .349** 1 .419** .309** .494** .528** .404** .685** 

Sig. (2-tailed) .038 .036 .000 .002  .000 .007 .000 .000 .000 .000 

N 74 74 74 74 74 74 74 74 74 74 74 

x2.3_2 

Pearson 

Correlation 
.223 .510** .248* .338** .419** 1 .505** .482** .432** .459** .707** 

Sig. (2-tailed) .056 .000 .033 .003 .000  .000 .000 .000 .000 .000 

N 74 74 74 74 74 74 74 74 74 74 74 

x2.4_1 

Pearson 

Correlation 
.171 .508** .149 .449** .309** .505** 1 .227 .499** .341** .633** 

Sig. (2-tailed) .145 .000 .206 .000 .007 .000  .052 .000 .003 .000 

N 74 74 74 74 74 74 74 74 74 74 74 



x2.4_2 

Pearson 

Correlation 
.154 .332** .327** .295* .494** .482** .227 1 .437** .450** .633** 

Sig. (2-tailed) .189 .004 .004 .011 .000 .000 .052  .000 .000 .000 

N 74 74 74 74 74 74 74 74 74 74 74 

x2.5_1 

Pearson 

Correlation 
.383** .403** .463** .532** .528** .432** .499** .437** 1 .561** .805** 

Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 74 74 74 74 74 74 74 74 74 74 74 

x2.5_2 

Pearson 

Correlation 
.340** .215 .072 .475** .404** .459** .341** .450** .561** 1 .643** 

Sig. (2-tailed) .003 .066 .541 .000 .000 .000 .003 .000 .000  .000 

N 74 74 74 74 74 74 74 74 74 74 74 

x2 

Pearson 
Correlation 

.544** .620** .570** .657** .685** .707** .633** .633** .805** .643** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  
N 74 74 74 74 74 74 74 74 74 74 74 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 



c. Kinerja Karyawan (Y) 

Correlations 

 y.1_1 y.1_2 y.2_1 y.2_2 y.3_1 y.3_2 y.4_1 y.4_2 Y 

y.1_1 

Pearson 

Correlation 
1 -.159 -.062 -.069 .093 .512** -.132 -.094 .435** 

Sig. (2-tailed)  .177 .602 .559 .429 .000 .262 .425 .000 

N 74 74 74 74 74 74 74 74 74 

y.1_2 

Pearson 

Correlation 
-.159 1 .426** .410** .264* -.060 .182 .091 .419** 

Sig. (2-tailed) .177  .000 .000 .023 .614 .121 .438 .000 

N 74 74 74 74 74 74 74 74 74 

y.2_1 

Pearson 

Correlation 
-.062 .426** 1 .253* .283* .192 .215 .214 .550** 

Sig. (2-tailed) .602 .000  .029 .015 .102 .066 .067 .000 

N 74 74 74 74 74 74 74 74 74 



y.2_2 

Pearson 

Correlation 
-.069 .410** .253* 1 .357** -.097 .167 -.053 .357** 

Sig. (2-tailed) .559 .000 .029  .002 .409 .154 .657 .002 

N 74 74 74 74 74 74 74 74 74 

y.3_1 

Pearson 

Correlation 
.093 .264* .283* .357** 1 .116 .132 .036 .482** 

Sig. (2-tailed) .429 .023 .015 .002  .326 .261 .762 .000 

N 74 74 74 74 74 74 74 74 74 

y.3_2 

Pearson 

Correlation 
.512** -.060 .192 -.097 .116 1 .033 -.010 .578** 

Sig. (2-tailed) .000 .614 .102 .409 .326  .780 .930 .000 

N 74 74 74 74 74 74 74 74 74 

y.4_1 

Pearson 

Correlation 
-.132 .182 .215 .167 .132 .033 1 .162 .477** 

Sig. (2-tailed) .262 .121 .066 .154 .261 .780  .169 .000 

N 74 74 74 74 74 74 74 74 74 



y.4_2 

Pearson 

Correlation 
-.094 .091 .214 -.053 .036 -.010 .162 1 .409** 

Sig. (2-tailed) .425 .438 .067 .657 .762 .930 .169  .000 

N 74 74 74 74 74 74 74 74 74 

y 

Pearson 

Correlation 
.435** .419** .550** .357** .482** .578** .477** .409** 1 

Sig. (2-tailed) .000 .000 .000 .002 .000 .000 .000 .000  

N 74 74 74 74 74 74 74 74 74 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
 



a. Hard Skill (X1) 

Case Processing Summary 

 N % 

Cases 

Valid 74 100.0 

Excludeda 0 .0 

Total 74 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.620 7 

 

 

 

Item Statistics 

 Mean Std. Deviation N 

x1.1_1 4.34 .476 74 

x1.1_2 4.38 .516 74 

x1.2_1 4.41 .494 74 

x1.2_2 3.09 .995 74 

x1.3_1 3.69 .905 74 

x1.3_2 2.96 .943 74 

x1 35.49 2.957 74 

 

 



Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x1.1_1 54.01 23.055 .591 .578 

x1.1_2 53.97 24.054 .329 .605 

x1.2_1 53.95 23.696 .425 .595 

x1.2_2 55.26 22.550 .259 .604 

x1.3_1 54.66 21.460 .442 .565 

x1.3_2 55.39 22.269 .318 .591 

x1 22.86 5.023 .922 .379 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

58.35 25.984 5.097 7 

 

 

b. Soft Skill (X2) 

Case Processing Summary 

 N % 

Cases 

Valid 74 100.0 

Excludeda 0 .0 

Total 74 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

 



Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.734 11 

Item Statistics 

 Mean Std. Deviation N 

x2.1_1 3.66 .816 74 

x2.1_2 3.04 .971 74 

x2.2_1 3.09 .995 74 

x2.2_2 2.88 1.072 74 

x2.3_1 3.68 .829 74 

x2.3_2 3.11 1.015 74 

x2.4_1 3.69 .905 74 

x2.4_2 2.96 .943 74 

x2.5_1 3.86 .764 74 

x2.5_2 3.03 .891 74 

x2 33.00 5.086 74 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x2.1_1 62.34 93.597 .582 .710 

x2.1_2 62.96 92.231 .551 .708 

x2.2_1 62.91 95.511 .357 .722 

x2.2_2 63.12 92.382 .481 .711 

x2.3_1 62.32 93.126 .602 .709 

x2.3_2 62.89 95.057 .372 .721 



x2.4_1 62.31 94.957 .435 .718 

x2.4_2 63.04 93.546 .494 .713 

x2.5_1 62.14 95.708 .479 .718 

x2.5_2 62.97 93.506 .531 .712 

x2 33.00 25.863 1.000 .744 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

66.00 103.452 10.171 11 

 

 

c. Kinerja Karyawan (Y) 

Case Processing Summary 

 N % 

Cases 

Valid 74 100.0 

Excludeda 0 .0 

Total 74 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.667 9 

 

 

 



Item Statistics 

 Mean Std. Deviation N 

y.1_1 3.49 1.010 74 

y.1_2 4.22 .580 74 

y.2_1 4.34 .476 74 

y.2_2 4.38 .516 74 

y.3_1 4.41 .494 74 

y.3_2 3.09 .995 74 

y.4_1 3.69 .905 74 

y.4_2 2.96 .943 74 

y 30.57 2.760 74 

 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

y.1_1 57.65 26.642 .270 .654 

y.1_2 56.92 28.130 .327 .652 

y.2_1 56.80 27.808 .486 .642 

y.2_2 56.76 28.707 .272 .659 

y.3_1 56.73 28.090 .408 .648 

y.3_2 58.04 25.108 .439 .623 

y.4_1 57.45 26.524 .336 .643 

y.4_2 58.18 27.106 .253 .657 

y 30.57 7.619 1.000 .424 

 



Scale Statistics 

Mean Variance Std. Deviation N of Items 

61.14 30.475 5.520 9 

 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 

Residual 

N 74 

Normal Parametersa,b 
Mean 0E-7 

Std. Deviation 1.17967842 

Most Extreme Differences 

Absolute .078 

Positive .078 

Negative -.050 

Test Statistic .078 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 
 

Variables Entered/Removeda 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 x2, x1b . Enter 

a. Dependent Variable: y 

b. All requested variables entered. 

 



Model Summaryb 

Model R R 

Square 

Adjusted R 

Square 

Std. Error of 

the 

Estimate 

Durbin-

Watson 

1 .458a .209 .187 3.174 2.171 

a. Predictors: (Constant), x2, x1 

b. Dependent Variable: y 

 

ANOVAa 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 

Regression 454.572 2 227.286 158.848 .000b 

Residual 101.590 71 1.431   

Total 556.162 73    

a. Dependent Variable: y 

b. Predictors: (Constant), x2, x1 

 

 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity 

Statistics 

B Std. 

Error 

Beta Tolerance VIF 

1 

(Constant) 1.183 1.686 

 
.702 .485 

  

x1 .733 .057 .785 12.850 .000 .689 1.451 

x2 .103 .033 .189 3.092 .003 .689 1.451 

a. Dependent Variable: y 



Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition 

Index 

Variance Proportions 

(Constant) x1 x2 

1 

1 2.985 1.000 .00 .00 .00 

2 .012 15.577 .17 .02 .81 

3 .003 31.947 .83 .98 .19 

a. Dependent Variable: y 

 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. 

Deviation 

N 

Predicted Value 24.58 36.59 30.57 2.495 74 

Std. Predicted 

Value 
-2.398 2.412 .000 1.000 74 

Standard Error of 

Predicted Value 
.149 .401 .232 .065 74 

Adjusted 

Predicted Value 
24.65 36.54 30.57 2.495 74 

Residual -2.204 2.994 .000 1.180 74 

Std. Residual -1.843 2.503 .000 .986 74 

Stud. Residual -1.879 2.523 -.001 1.007 74 

Deleted Residual -2.292 3.042 -.002 1.231 74 

Stud. Deleted 

Residual 
-1.914 2.625 .002 1.019 74 

Mahal. Distance .148 7.208 1.973 1.769 74 

Cook's Distance .000 .080 .015 .020 74 



Centered 

Leverage Value 
.002 .099 .027 .024 74 

a. Dependent Variable: y 

 
 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. 

Error 

Beta 

1 

(Constant) .594 .974  .610 .544 

x1 .023 .033 .098 .689 .493 

x2 -.013 .019 -.100 -.703 .484 

a. Dependent Variable: abs 

 

 

 
 



 

 
 
 


