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ABSTRAK 

 

 Kepuasan pasien terjadi dikarenakan faktor fasilitas dan 
layanan perawatan. Fasilitas yang mendukung pasien yang 
sedang sakit akan membantu pasien dalam proses penyembuhan. 
Pelayanan juga harus ditingkatkan karena pasien yang sakit pasti 
membutuhkan perhatian lebih dari seluruh pihak Rumah Sakit. 
Pasien Rawat Inap Rumah Sakit Al-Islam H.M Mawardi 
Krian,Sidoarjo dijadikan  populasi da diambil sampel sebanyak 
90 responden. Sampel jenuh dijadikan sebagai teknik 
pengambilan sampel. Kuesioner disebar dan hasil jawaban 
responden dianalisis data dengan regresi linier berganda. 
Ditemukan hasil variabel fasilitas dan layanan memiliki 
pengaruh secara parsial dan simultan pada variabel kepuasan 
pasien rawat inap Rumah Sakit Al-Islam H.M Mawardi Krian di 
Sidoarjo. 

Kata kunci : Fasilitas, Layanan, Kepuasan Pasien   
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ABSTRACT 

 

 Patient satisfaction occurs due to facility and care service 

factors. Facilities that support patients who are sick will help patients in 

the healing process. Services must also be improved because sick patients 

certainly need more attention from all parties of the Hospital. Inpatients 

of Al-Islam H.M Mawardi Krian Hospital, Sidoarjo were made into a 

population and 90 samples were taken. Saturated samples are used as a 

sampling technique. Questionnaires were distributed and the results of 

respondents' answers were analyzed with multiple linear regression 

data. It was found that the results of facility and service variables had a 

partial and simultaneous influence on the variable satisfaction of 

inpatients at the H.M Mawardi Krian Hospital in Sidoarjo. 

Keywords: Facilities, Services, Patient Satisfaction 
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