
ABSTRACT 

 Explained this research to determine the image of the 

company, store atmosphere and service quality has an influence on 

customer loyalty pandawa99 cafe in Bungah, Kab. Gresik Accidental 

sampling sampling technique with a sample of 112 respondents. The 

analysis of the company's image data of tcount was explained at 1.075. 

Store atmosphere 4,153 and service quality tcount 2,887. Fcount is 

21,550. It was concluded that there was a partial influence on customer 

loyalty and the simultaneous influence. 

Keyword: Company image, store atmosphere, service quality & customer 

loyalty 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



         ABSTRAK 

Dijelaskan riset ini untuk mengetahui citra perusahaan, 

store atmosphere serta kualitas pelayanan mempunyai pengarauh 

terhadap loyalitas pelanggan cafe pandawa99 di Bungah,Kab. 

Gresik. Teknik pengambilan sampel accidental sampling dengan 

sampel sebanyak 112 responden. Dijelaskan analisis data citra 

perusahaan thitung sebesar 1,075. Store atmosphere sebesar 4,153 serta 

kualitas pelayanan thitung sebesar 2,887. Fhitung sebesar 21,550. 

Disimpulkan adanya pengarauh parsial terhadap loyalitas 

pelanggan serta adanya pengaruh simultan.  

Kata kunci: Citra perusahaan, store atmosphere, kualitas pelayanan 

& loyalitas pelanggan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MOTTO 

 

“Kalau siap lulus, kerjakan. Ada kendala, konsultasikan. Telat, 

kejar. Masi ada kesempatan, selesaikan” 

 

-Anis Fa’ilah- 
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