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Communication is defined as a process by which people assign
and convey meaning attempting to create shared understanding. A
successful communication occurs when people realize that there are
some norms that organize their languages to the action and the
utterance of the addressee. These norms are used by people to maintain
social relationship with others and politeness is one of social norms.

This study aims to describe the types and the common or highest
politeness strategies used by Col.Landa and Lt. Aldo in Inglourious
Basterds. Politeness phenomena do not only occur in an ordinary
language but also in extra-ordinary language which is mainly used in
literary work such as in movie, novel, poetry, song, etc. Because in
this globalization era watching movie is one of activities that
everybody does regularly. It makes the rsearcher be interested in
analyzing politeness strategies in the movie. Therefore the rsearcher
takes an analysis of the politeness strategies of the characters found in
‘Inglourious Basterd” movie as the research. The research questions
are: (1) what are the politeness strategies used by the characters in
Inglourious Basterds by Quentine Tarantino? (2) which are the most
common types of politeness strategies used by the characters in
Inglourious Basterds by Quentine Tarantino?”?

The research design of this study was descriptive qualitative.
For collecting the data, the rsearcher focused in analyzing the
utterances used by the characters in the movie which is included to the
politeness strategies based on Brown and Levinson’s theory that



classifies the strategies into bald on record, positive politeness,
negative politeness, and off record.

Based on the analysis of data on politeness strategies in Inglourious
Basterd movie, the researcher had found the politeness strategies used
by the characters were bald on record, positive politeness, negative
politeness, and off record. In this research, the researcher found that
the positive politeness strategies were the highest or the most common
utterances of politeness strategies used by the characters. This research
shows the importance politeness strategies in communication even in
the literary work. This thing is shown although Inglourious Basterd is
a movie which told about the fight, most characters uttered politeness
strategies in their speeches.
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MOTTO

“Being a leader is a destiny (for man), but

being a teacher is a choice”

“Don’t let yourself to be trapped in a situation

which is waste your time”
“Sometime we need to stop analyzing the past

and planning the future. We just have to go

with, no matter what will be happened”
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