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Hal : Lampiran Hasil Rekapitulasi Kuesioner

I. Variabel Kualitas Makanan (X1)

Responden Kualitas Makanan

X111 | X112 | X1.2.1 | X1.2.2 | X1.3_1 | X1.3_2 | X1.4.1 | X1.5_1 | X1.6_1 | X1.6_2 | Total
Resp_1 5 5 5 5 5 5 5 5 5 5 50
Resp_2 5 5 5 5 5 5 5 5 5 5 50
Resp_3 5 5 5 5 5 5 5 5 5 5 50
Resp_4 5 5 5 5 5 5 5 5 5 5 50
Resp_5 3 3 3 3 3 3 3 3 3 3 30
Resp_6 4 4 4 4 4 4 4 4 4 4 40
Resp_7 4 3 4 4 3 3 3 4 4 3 35
Resp_8 4 4 4 4 4 4 4 4 4 4 40
Resp_9 5 5 5 5 5 5 5 5 5 5 50
Resp_10 3 3 3 3 3 3 3 3 3 3 30
Resp_11 4 4 4 4 4 4 4 4 4 4 40
Resp_12 4 5 5 4 5 4 5 5 5 4 46
Resp_13 5 5 5 5 5 4 4 4 5 4 46
Resp_14 3 3 3 3 3 3 3 3 3 3 30
Resp_15 4 4 4 4 4 4 4 4 4 4 40
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II. Variabel Kualitas Pelayanan (X2)

Responden Kualitas Pelayanan

X211 [X21.2|X221|X22.2 X231 |X232|X24.1|X242|X251|X252 | Total
Resp_1 5 5 5 5 5 5 5 5 5 5 50
Resp_2 5 5 5 5 5 5 5 5 5 5 50
Resp_3 5 5 5 5 5 5 5 5 5 5 50
Resp_4 5 5 5 5 5 5 5 5 5 5 50
Resp_5 3 3 3 3 3 3 3 3 3 3 30
Resp_6 4 4 4 4 4 4 4 4 4 4 40
Resp_7 3 3 4 4 3 4 3 4 4 3 35
Resp_8 4 4 4 4 4 4 4 4 4 4 40
Resp_9 5 5 5 5 5 5 5 5 5 5 50
Resp_10 3 3 3 3 3 3 3 3 3 3 30
Resp_11 4 4 4 4 4 4 4 4 4 4 40
Resp_12 4 5 5 5 4 4 5 5 4 5 46
Resp_13 4 5 5 5 4 5 5 5 5 5 48
Resp_14 3 3 3 3 3 3 3 3 3 3 30
Resp_15 5 5 5 5 5 5 5 5 5 5 50
Resp_16 4 4 4 4 4 3 4 4 3 4 38
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III. Variabel Harga (X3)

Responden Harga

X3.1.1 | X312 | X321 | X322 | X3.3_1 | X3.3_2 | Total
Resp_1 4 4 4 4 4 4 24
Resp_2 4 3 4 3 4 4 22
Resp_3 3 3 3 3 3 3 18
Resp_4 5 5 5 5 5 5 30
Resp_5 4 4 3 4 4 3 22
Resp_6 4 4 4 4 4 4 24
Resp_7 4 3 4 3 4 4 22
Resp_8 4 4 4 4 4 4 24
Resp_9 5 5 5 5 5 5 30
Resp_10 3 3 3 3 3 3 18
Resp_11 4 4 4 4 4 4 24
Resp_12 5 4 4 5 5 4 27
Resp_13 5 4 5 5 5 5 29
Resp_14 3 3 3 3 3 3 18
Resp_15 5 5 5 5 5 5 30
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Resp_96 5 5 5 5 4 5 29
Resp_97 3 5 3 4 5 4 24
Resp_98 3 4 5 3 3 3 21
Resp_99 3 5 5 3 4 3 23
Resp_100 5 3 3 5 5 5 26
Resp_101 4 4 4 4 5 4 25
Resp_102 3 3 3 3 3 3 18
Resp_103 4 4 4 4 5 4 25
Resp_104 4 3 5 4 4 4 24
Resp_105 5 5 3 5 4 5 27
Resp_106 3 3 4 3 2 3 18
Resp_107 5 4 5 5 3 5 27
Resp_108 3 3 5 3 5 3 22




IV. Variabel Kepuasan Pelanggan (Y)

Responden Kepuasan Pelanggan
Y11 | Y12 | Y13 | Y14 | Y15 | Y16 | Y1.7 | Y18 | Total

Resp_1 5 5 5 5 5 5 5 5 40
Resp_2 5 5 5 5 5 5 5 5 40
Resp_3 5 5 3 5 3 5 5 5 36
Resp_4 5 5 4 5 3 5 5 5 37
Resp_5 3 3 3 3 3 3 3 3 24
Resp_6 4 4 4 4 4 4 4 4 32
Resp_7 4 4 4 4 3 4 4 3 30
Resp_8 4 4 4 4 4 4 4 4 32
Resp_9 5 5 5 5 5 5 5 5 40
Resp_10 3 3 3 3 3 3 3 3 24
Resp_11 4 4 4 4 4 4 4 4 32
Resp_12 5 5 4 4 5 5 4 5 37
Resp_13 5 5 4 5 5 5 5 5 39
Resp_14 3 3 3 3 3 3 3 3 24
Resp_15 5 5 5 5 5 5 5 5 40
Resp_16 4 4 4 3 4 4 3 4 30
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Hal : Lampiran Output SPSS Uji Validitas
I. Variabel Kualitas Makanan (X1)

Correlations
X11_ | X1.1_ | X1.2_ | X1.2_ | X1.3_ | X1.3_ | X14 | X15_ | X1.6_ | X1.6_ | TOTAL
1 2 1 2 1 2 1 1 1 2 X1
X1.1_1 | Pearson 1| 553" | 403~ | .678™ | .898™ | 4717 | 545" | 423" | 727" | 677" 817"
Correlati
on
Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 108 108 108 108 108 108 108 108 108 108 108
X1.1_2 | Pearson 553" 1| 3727 | .618™ | 573" | .836™ | .993™ | .364™ | .7317 | .764™ .860™
Correlati
on
Sig. (2- 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 108 108 108 108 108 108 108 108 108 108 108
X1.2_1 | Pearson 403" | 372" 1| 344" | 334" | 388" | .363™ | .916™ | .399™ | .341" .630™
Correlati
on




Sig. (2- 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X1.2_2 | Pearson 678" | .618™ | .344™ 1| .563™ | 552" | 609" | .325™ | .868™ | .619™ 783

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.001 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X1.3_1 | Pearson 898~ | 573 | 334" | 563" 1| 4617 | 566 | .353™ | .653™ | .673™ 778~

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X1.3_2 | Pearson 4717 | .836™ | .388™ | 552" | 461" 1| .8427 | 390" | .626™ | .702™ 789~

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108




X1.4_1 | Pearson 545 | 993" | 363" | .609” | 566" | .842" 1| 3677 | 7257 | 771" 857"

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X1.5_1 | Pearson 4237 | 3647 | 916™ | 3257 | 353" | 390" | .367" 1| 375" | 339" .629™

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.001 | 0.000 | 0.000 | 0.000 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X1.6_1 | Pearson 7277 7317 | 3997 | 868 | .653" | .626™ | .725™ | .375™ 1| .713" .865™

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X1.6_2 | Pearson 6777 | 764 | 3417 | .6197 | 673" | 702~ | .771" | 339" | .713™ 1 .838”

Correlati

on




Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 | 108 108 108 108 108
TOTA | Pearson 817 | .860™ | .630™ | .783™ | .778™ | .789" | .857" | .629™ | .865™ | .838™ 1
L X1 Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000

tailed)

N 108 108 108 108 108 108 | 108 108 108 108 108

** Correlation is significant at the 0.01 level (2-tailed).




II. Variabel Kualitas Pelayanan (X2)

Correlations
X21_ | X21_ | X2.2_ | X22_ | X23_ | X23_ | X24_ | X24_ | X25_ | X25_ | TOTAL_
1 2 1 2 1 2 1 2 1 2 X2
X2.1_1 | Pearson 1 8337 | 425 | 6227 | 7017 | .,503™ | .833™ | 425" | 516" | .540" .798™
Correlati
on
Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 108 108 108 108 108 108 108 108 108 108 108
X2.1_2 | Pearson .833™ 1| 387~ | .735" | .770™ | .559™ | 1.000" | .387" | .582" | .618" .860™
Correlati *
on
Sig. (2- 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
tailed)
N 108 108 108 108 108 108 108 108 108 108 108
X2.2_1 | Pearson 425~ | 387" 1| .408™ | .359" | 418" | .387" | 1.000" | .340™ | .387" 657"
Correlati *
on




Sig. (2- 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X2.2_2 | Pearson 6227 | 735" | 408 1| .715" | 730" | .735" | 408~ | .836™ | .698™ .864™

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 [ 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X2.3_1 | Pearson 701 | 770" | 359" | 715" 1| .685" | 770" | 359" | 685~ | .720™ 837

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X2.3_2 | Pearson 503 | B59™ | 418" | 730" | .685" 1| 559" | 418" | .669™ | .938™ .820™

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108




X2.4_1 | Pearson .833™ | 1.000™ | .387" | .735" | .770™ | .559" 1| 3877 | 582" | .618" .860™

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X2.4_2 | Pearson 425= | 387% | 1.000" | 408~ | 359" | 418~ | .387" 1| .340" | .387" 657"

Correlati *

on

Sig. (2- 0.000 { 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X2.5_1 | Pearson b516™ | .582™ | .340™ | .836™ | 585" | .669 | 582 | .340™ 1| .595" 757"

Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
X2.5_2 | Pearson 5407 | .618™ | 3877 | .698™ | .720™ | .938™ | .618™ | .387" | .595™ 1 822

Correlati

on




Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108
TOTA | Pearson 798" | 860 | .6577 | .864™ | .8377 | .820™ | .860™ | .57 | .7577 | .822~ 1
L X2 Correlati

on

Sig. (2- 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000

tailed)

N 108 108 108 108 108 108 108 108 108 108 108

** Correlation is significant at the 0.01 level (2-tailed).




III. Variabel Harga (X3)

Correlations

X311 | X312 | X3.2.1|X322|X33.1|X33_2| TOTAL_X3

X3.1_1 Pearson 1 677 | 715™ 700" | .420™ | .802" .898™
Correlation

Sig. (2-tailed) 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000

N 108 108 108 108 108 108 108

X3.1.2 Pearson 677" 1 .636™ 760™ | 333" | 564" .830™
Correlation

Sig. (2-tailed) 0.000 0.000 | 0.000 | 0.000 | 0.000 0.000

N 108 108 108 108 108 108 108

X3.2.1 Pearson 715" | .636™ 1 5117 | 4207 | .618™ .819™
Correlation

Sig. (2-tailed) 0.000 | 0.000 0.000 | 0.000 | 0.000 0.000

N 108 108 108 108 108 108 108

X3.2.2 Pearson .700™ | .760™ | 511* 1 367 | 557" 812~
Correlation




Sig. (2-tailed) 0.000 | 0.000 | 0.000 0.000 | 0.000 0.000

N 108 108 108 108 108 108 108
X3.3_1 Pearson 4207 | 333" | 420" | 367" 1 333" 613"

Correlation

Sig. (2-tailed) 0.000 | 0.000 | 0.000 | 0.000 0.000 0.000

N 108 108 108 108 108 108 108
X3.3_2 Pearson 802~ | .564™ | .618™ | 557" | .333" 1 .805"

Correlation

Sig. (2-tailed) 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000

N 108 108 108 108 108 108 108
TOTAL_X3 | Pearson 898~ | .830™ | .819* | .812"| .613" | .805" 1

Correlation

Sig. (2-tailed) 0.000 | 0.000 | 0.000| 0.000 | 0.000| 0.000

N 108 108 108 108 108 108 108

**. Correlation is significant at the 0.01 level (2-tailed).




IV. Variabel Kepuasan Pelanggan (Y)

Correlations
Y1.1 | Y1.2 | Y12.3 | Y1.4 | Y15 | Y16 | Y1.7 | Y1.8 | TOTAL Y
Y1.1 Pearson 1| 576" | .3537 | .700” | .722" | 559" | .556 | .338 783
Correlation
Sig. (2-tailed) 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
N 108 108 | 108 | 108 | 108| 108 | 108 108 108
Y1.2 Pearson 576 1| .4197 | 7677 | 5287 | .7237 | 941" | .384 865
Correlation
Sig. (2-tailed) 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
N 108 108 108 | 108| 108| 108 | 108 | 108 108
Y1.3 Pearson 3537 | .419 1| .4157 | 4287 | 3337 | .3817 | .625" 647
Correlation
Sig. (2-tailed) 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000
N 108 108 | 108 | 108| 108 | 108 | 108 | 108 108
Y1.4 Pearson 700" | 767" | 415 1| .5927 | 613" | .774" | 476" 868
Correlation




Sig. (2-tailed) 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 0.000

N 108 108 | 108 | 108| 108 | 108| 108 | 108 108
Y1.5 Pearson 7227 | 528" | 428" | 5927 1| .4047 | 5017 | .3327 736

Correlation

Sig. (2-tailed) 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 0.000

N 108 108| 108 | 108| 108 | 108 | 108 | 108 108
Y1.6 Pearson 559 | 723" | .3337 | .613" | .404 1] .694" | .405 766

Correlation

Sig. (2-tailed) 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 0.000

N 108 | 108 | 108| 108| 108 | 108 | 108 | 108 108
Y1.7 Pearson 556 | .9417 | 381" | .774" | 501" | .694 1| .348 842

Correlation

Sig. (2-tailed) 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 0.000

N 108 | 108 108| 108| 108 | 108 | 108 | 108 108
Y1.8 Pearson 338" | .384" | .625 | .476 | .332" | 405 | .348" 1 640"

Correlation

Sig. (2-tailed) 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000

N 108 | 108 108| 108| 108 | 108 | 108 | 108 108
TOTAL_Y | Pearson 7837 | .865 | .647 | .868" | .736 | .766 | .842" | .640" 1

Correlation




Sig. (2-tailed)

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

N

108

108

108

108

108

108

108

108

108

**_Correlation is significant at the 0.01 level (2-tailed).




Hal : Lampiran Output SPSS Uji Regresi Linier Berganda

Variables Entered/Removed?

Model

Variables
Entered

Variables
Removed

Method

Harga, Kualitas
Makanan,
Kualitas

Pelayanan®

Enter

a. Dependent Variable: Kepuasan Pelanggan
b. All requested variables entered.
Model Summary®

Std. Error
R Adjusted of the
Model | R | Square | R Square Estimate
1 .9062 0.820 0.815 2.20086

a. Predictors: (Constant), Harga, Kualitas
Makanan, Kualitas Pelayanan
b. Dependent Variable: Kepuasan Pelanggan




Coefficients?

Unstandardized | Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2.455 1.382 1.777 078
Kualitas Makanan (X1) 199 .079 250 2.507 .014
Kualitas Pelayanan (X2) 309 .079 398 | 3.885 .000
Harga (X3) 391 110 300 3.543 .001

ANOVA-
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 2301.320 3 767.107 | 158.369 | .000b
Residual 503.754 | 104 4.844
Total 2805.074 | 107

a. Dependent Variable: Kepuasan Pelanggan

b. Predictors: (Constant), Harga, Kualitas Makanan, Kualitas Pelayanan




Hal : Lampiran Output SPSS Uji Asumsi Klasik

I. Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Kualitas | Kualitas Kepuasan
Makanan | Pelayanan | Harga | Pelanggan
(UY) X2) X3) )
N 108 108 108 108
Normal Mean 39.7963 40.0093 | 23.9722 32.0926
Parameters2® | Std. 6.44424 6.60005 | 3.93275 5.12012
Deviation
Most Absolute 0.075 0.082 0.085 0.081
Extreme Positive 0.072 0.082 0.084 0.077
Differences | Negative -0.075 -0.081 | -0.085 -0.081
Test Statistic 0.075 0.082 0.085 0.081
Asymp. Sig. (2-tailed) .160¢ 071¢ .053¢ .077¢

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.




II.

Uji Multikolonieritas

Coefficients2
Unstandardized | Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. | Tolerance | VIF
1 | (Constant) 2.455 1.382 1.777 | 0.078
Kualitas 0.199 0.079 0.250 | 2.507 | 0.014 0.173 | 5.776
Makanan (X1)
Kualitas 0.309 0.079 0.398 | 3.885 | 0.000 0.165 | 6.077
Pelayanan (X2)
Harga (X3) 0.391 0.110 0.300 | 3.543 | 0.001 0.240 | 4.159

a. Dependent Variable: Kepuasan Pelanggan




III. Uji Autokorelasi
Model Summary®

Std. Error
R Adjusted of the Durbin-
Model | R | Square | RSquare | Estimate | Watson

1 .906a 0.820 0.815 2.20086 2.318
a. Predictors: (Constant), Harga, Kualitas Makanan, Kualitas
Pelayanan

b. Dependent Variable: Kepuasan Pelanggan



V. Uji

Regression Studentized Residual

Heterokedastisitas

Scatterplot
Dependent Variable: TOTAL_Y
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V. Gambar Histogram

Frequency

Histogram
Dependent Variable: TOTAL_Y
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VI

Gambar P-P Plot Uji Normalitas

Normal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable: TOTAL_Y
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