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ABSTRACT

This research was conducted to determine the effect of Non
Performing Loan (NPL) and Operational Effeciency (BOPO) on
Profitability (ROA) at PT. Bank Mandiri (Persero), Tbk. the research
sampel was 44 data taken using purposive sampling technique. Data
collection research uses documentation method from secondary data
quartely publishes finansial statement 2008-2018 PT. Bank Mandiri
(Persero), Tbk. issued by OJK. Data analysis techniques used multiple
linier regression with hypothesis testing through t-tesy and F-test. The
result of this research indicate that partially the Non Performing Loan
(NPL) has a positive and significant effect on Profitability (ROA) at the
bank. Contrary on to the Operasional Efficiency (BOPO) partially has a
negative significant effect on Profitability (ROA). Simultaneously the
Non Performing Loan (NPL) and Operational Efficiency have a
significant effect on Profitability (ROA).

Keyword: NPL, BOPO, ROA, Profitability
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ABSTRAK

Penelitian ini dilakukan untuk mengetahui pengaruh Non
Performing Loan (NPL) dan Beban Operasional Pendapatan
Operasional (BOPO) terhadap Profitabilitas (ROA) pada PT. Bank
Mandiri (Persero), Tbk. Sampel penelitian sebanyak 44 data
diambil menggunakan teknik purposive sampling. Pengumpulan
data penelitian menggunakan metode dokumentasi dari data
sekunder laporan keuangan publikasi triwulan tahub 2008-2018
PT. Bank Mandiri (Persero), Tbk. yang diterbitkan OJK. Teknik
analisis data yang digunakan regresi linier berganda dengan
pengujian hipotesisi melalui uji-t dan uji-F. hasil dari penelitian ini
menunjukan bahwa secara parsial Non Performing Loan (NPL)
berpengaruh positif dan signifikan terhadap Profitabilitas (ROA)
pada bank. Berlawanan dengan Beban Operasional Pendapatan
Operasional (BOPO) secara parsial berpengaruh negatif terhadap
Profitabilita (ROA) pada bank. secara simultan Non Performing
Loan (NPL) dan Beban Operasional Pendapatan Operasional
(BOPO) berpengaruh signifikan terhadap Profitabilitas (ROA).

Kata kunci: NPL, BOPO, ROA, Profitabilitas
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