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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahu pengaruh daya tarik 

wisata dan kepuasan wisatawan terhadap minat berkunjung 

kembali pada obyek wisata kuliner Masjid Al-Akbar Surabaya. 

Populasi pada penelitian ini adalah seluruh wisatawan wisata 

kuliner Masjid Al-Akbar Surabaya dengan jumlah sampel 

sebanyak 100 responden. dalam pengumpulan data penelitian 

menggunakan skala likert dengan 5 kriteria penilaian dan untuk 

mengukur 40 item pernyataan. Teknik pengambilan sampel 

dalam penelitian ini menggunakan jenis Accidental sampling. 

Teknik analisis data yang digunakan adalah analisis regresi linier. 

Analisis hasil menyatakan bahwa daya tarik wisata berpengaruh 

terhadap minat berkunjung kembali secara parsial, dan kepuasan 

wisatawan berpengaruh terhadap minat berkunjung kembali. 

 

Kata Kunci : Daya Tarik Wisata, Kepuasan Wisatawan, Minat 

Berkunjung Kembali 
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ABSTRACT 

This study aims to determine the effect of tourist attraction and 

tourist satisfaction on return visit interest in the culinary 

attractions of the Al-Akbar Mosque Surabaya. The population in 

this study were all Surabaya Al-Akbar Mosque culinary tourism 

tourists with a sample size of 100 respondents. in collecting 

research data using a Likert scale with 5 assessment criteria and 

to measure 40 statement items. The sampling technique in this 

study used the Accidental sampling type. The data analysis 

technique used is linear regression analysis. Analysis of the 

results states that tourist attraction partially affects the interest in 

visiting again, and tourist satisfaction affects the interest in 

visiting again. 

 

Keywords: Tourism Attraction, Tourist Satisfaction, Interest in 

Revisiting 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 

 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN ................................................................ii 

HALAMAN PENGESAHAN ......................................................... iii 

SURAT PERNYATAAN KEASLIAN ............................................ iv 

BERITA ACARA UJIAN SKRIPSI ...................................................v 

KATA PENGANTAR ..................................................................... vi 

MOTTO.......................................................................................... viii 

ABSTRAK ......................................................................................... ix 

DAFTAR GAMBAR .......................................................................xiv 

DAFTAR TABEL ............................................................................. xv 

DAFTAR LAMPIRAN ...................................................................xvi 

BAB I .................................................................................................. 1 

PENDAHULUAN ............................................................................. 1 

1.1 Latar Belakang Masalah ................................................... 1 

1.2 Perumusan Masalah ......................................................... 5 

1.3 Tujuan Penelitian.............................................................. 6 

1.4 Manfaat Penelitian ........................................................... 6 

BAB II ................................................................................................. 9 

TELAAH PUSTAKA ......................................................................... 9 

2.1 Penelitian Terdahulu ........................................................ 9 

2.2 Landasan Teori ............................................................... 17 



 

xii 

 

2.2.1 Pemasaran .................................................................. 17 

2.2.2 Kepariwisataan........................................................... 18 

2.2.3 Daya Tarik Wisata ...................................................... 20 

2.2.4 Kepuasan Wisatawan ................................................ 24 

2.2.5 Minat Berkunjung Kembali ....................................... 30 

2.3 Kerangka Konseptual ..................................................... 32 

2.4 Hubungan Antar Variabel ............................................. 33 

2.5 Hipotesis ......................................................................... 35 

BAB III ............................................................................................. 37 

METODE PENELITIAN ................................................................. 37 

3.1 Rancangan Penelitian ..................................................... 37 

3.2 Populasi, Sampel, Teknik Pengambilan Sampel .......... 39 

3.2.1 Populasi ...................................................................... 39 

3.2.2 Sampel ........................................................................ 40 

3.3 Jenis-Jenis Dan Sumber Data ..................................... 41 

3.4 Teknik Pengumpulan Data ............................................ 42 

3.5 Metode Pengumpulan Data ........................................... 42 

3.6 Lokasi Dan Waktu Penelitian ........................................ 44 

3.6.1 Lokasi .......................................................................... 44 

3.6.2 Waktu Penelitian ........................................................ 44 

3.7 Variabel Penelitian Dan Definisi Operasional Variabel

 45 

3.7.1 Variabel penelitian ..................................................... 45 



 

xiii 

 

3.7.2 Definisi Operasional Variabel ................................... 45 

3.8 Teknik Analisis Data ...................................................... 48 

3.8.1 Uji Instrumen.............................................................. 49 

3.8.2 Analisis Regresi Linier Berganda .............................. 50 

3.8.3 Uji Asumsi Klasik ....................................................... 51 

3.8.4 Pengujian Hipotesis ................................................... 52 

BAB IV ............................................................................................. 55 

HASIL PENELITIAN DAN PEMBAHASAN ............................... 55 

4.1 Gambaran Wisata Kuliner Masjid Al-Akbar Surabaya 55 

4.2 Deskripsi Penelitian ....................................................... 56 

4.2.1 Gambaran Umum Responden................................... 56 

4.2.2 Penelitian Responden Terhadap Butir Pertanyaan .. 58 

4.3 Analisis Data ................................................................... 62 

4.3.1 Uji  Instrumen ............................................................. 62 

4.3.2 Uji Asumsi Klasik ....................................................... 65 

4.3.3 Analisis Regresi Linier Berganda .............................. 68 

4.3.4 Uji Hipotesis ............................................................... 69 

4.3.5 Pembahasan Hasil Penelitian .................................... 72 

BAB V .............................................................................................. 79 

PENUTUP ....................................................................................... 79 

5.1 Kesimpulan ..................................................................... 79 

5.2 Saran ................................................................................ 80 

DAFTAR PUSTAKA ....................................................................... 81 



 

xiv 

 

 

DAFTAR GAMBAR 

 

Gambar 2. 1 ..................................................................................... 33 

Gambar 3. 1 ..................................................................................... 39 

Gambar 4. 1 ..................................................................................... 65 

Gambar 4. 2 ..................................................................................... 66 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

file:///C:/Users/satelite_L745/Documents/Kuliah/SKRIPSI%20YESS/SKRIPSI/Sidang/Rizal%20Muhammad%20F_Sidang%20Fixx.docx%23_Toc125534509


 

xv 

 

DAFTAR TABEL 

 

Tabel 3. 1 ................................................................................ 44 

Tabel 4. 1 ................................................................................ 56 

Tabel 4. 2 ................................................................................ 57 

Tabel 4. 3 ................................................................................ 57 

Tabel 4. 4 ................................................................................ 58 

Tabel 4. 5 ................................................................................ 59 

Tabel 4. 6 ................................................................................ 60 

Tabel 4. 7 ................................................................................ 61 

Tabel 4. 8 ................................................................................ 62 

Tabel 4. 9 ................................................................................ 64 

Tabel 4. 10 .............................................................................. 67 

Tabel 4. 11 .............................................................................. 67 

Tabel 4. 12 .............................................................................. 68 

Tabel 4. 13 .............................................................................. 70 

Tabel 4. 14 .............................................................................. 71 

 

 

 

 

 

 



 

xvi 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 ............................................................................ 86 

Lampiran 2 ............................................................................ 94 

Lampiran 3 ............................................................................ 96 

Lampiran 4 ............................................................................ 98 

Lampiran 5 ............................................................................ 99 

Lampiran 6 .......................................................................... 133 


	LEMBAR PERSETUJUAN
	HALAMAN PENGESAHAN
	SURAT PERNYATAAN KEASLIAN
	BERITA ACARA UJIAN SKRIPSI
	KATA PENGANTAR
	MOTTO
	ABSTRAK
	DAFTAR GAMBAR
	DAFTAR TABEL
	DAFTAR LAMPIRAN

