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MOTTO 

“Maka sesungguhnya beserta kesulitan ada kemudahan, 

sesungguhnya beserta kesulitan itu ada kemudahan” 

(Al-Insyirah 5-6) 

 

“Tuhan tak akan menempatkan kita disini melalui derita demi 

derita bila ia tak yakin kita bisa melaluinya” 

-Kano Yuki (Sword Art Online)- 

 

HALAMAN PERSEMBAHAN 

Alhamdulillah segala puji kepada Allah SWT yang telah 

mencurahkan rahmat dan hidayah-Nya sehingga penulis dapat 

menyelesaikan tugas akhir ini dengan baik dan tepat waktu.  

Tugas akhir skripsi ini penulis persembahkan kepada: 

1. Papa dan Mama tercinta yang telah mendidik dan 

membesarkanku dengan penuh kasih sayang, mendoakan dan 

mendukung apapun yang terbaik untukku, memberi dan 

mengulangi nasihat tanpa lelah, serta tiada hentinya 

memberikan motivasi dalam langkah hidupku. 

2. Terimakasih untuk diriku sendiri yang sudah kuat dan pantang 

menyerah hingga saat ini. Ingatlah segala kesulitan yang 

sedang dilalui nantinya akan membuka kebahagiaan-

kebahagiaan dalam hidup. Jangan menyerah!!! 

 

 
 
 
 
 



ix 
 

DAFTAR ISI 

Daftar Isi                                                                                           Halaman 

HALAMAN JUDUL ............................................................................. i 

LEMBAR PERSETUJUAN ................................................................. ii 

BERITA ACARA UJIAN SKRIPSI ................................................ iii 

HALAMAN PENGESAHAN ........................................................... iv 

SURAT PERNYATAAN KEASLIAN .............................................. v 

KATA PENGANTAR ........................................................................ vi 

ABSTRAK............................................................................................  

ABSTRACT.........................................................................................  

MOTTO............................................................................................. viii 

DAFTAR ISI ........................................................................................ ix 

DAFTAR TABEL ............................................................................... xii 

DAFTAR GAMBAR ....................................................................... xiii 

DAFTAR LAMPIRAN .................................................................... xiv 

BAB I PENDAHULUAN .................................................................... 1 

1.1 Latar Belakang ................................................................................ 1 

1.2 Rumusan Masalah .......................................................................... 5 

1.3 Tujuan Penelitian ........................................................................... 6 

1.4 Manfaat penelitian ......................................................................... 6 

BAB II TELAAH PUSTAKA ............................................................. 9 

2.1 Penelitian Terdahulu ..................................................................... 9 

2.2 Landasan Teori ............................................................................. 14 

2.2.1 Perpajakan ......................................................................... 15 



x 
 

2.2.2 Fungsi Pajak ...................................................................... 16 

2.2.3 Syarat Pemungutan Pajak ............................................... 16 

2.2.4 Teori Pemungutan Pajak ................................................. 17 

2.2.5 Sistem Pemungutan Pajak ............................................... 18 

2.2.6 Modernisasi Sistem Adminstrasi Perpajakan ............... 19 

2.2.7 Kualitas Pelayanan Pajak ................................................ 22 

2.2.8 Kesadaran Wajib Pajak .................................................... 24 

2.2.9 Kepatuhan Wajib Pajak .................................................... 26 

2.3 Kerangka Konseptual .................................................................. 28 

2.4 Hipotesis ........................................................................................ 30 

BAB III METODE PENELITIAN ................................................... 35 

3.1 Rancangan Penelitian .................................................................. 35 

3.2 Populasi, Sampel dan Teknik Pengambilan Sampel ............... 37 

3.2.1 Populasi ............................................................................. 37 

3.2.2 Sampel ................................................................................ 37 

3.2.3 Teknik Pengambilan Sampel .......................................... 37 

3.3 Jenis dan Sumber Data ................................................................ 38 

3.3.1 Jenis Data ........................................................................... 38 

3.3.2 Sumber Data ...................................................................... 38 

3.4 Teknik Pengambilan Data ........................................................... 39 

3.4.3 Skala Pengukuran ............................................................. 39 

3.5 Variabel Penelitian dan Definisi Operasional Variabel .......... 40 

3.5.1 Variabel Bebas (Variabel Independen) .......................... 40 

3.5.2 Variabel Terikat (Variabel Dependen) ........................... 40 



xi 
 

3.5.2 Definisi Operasional Variabel ......................................... 40 

3.6 Teknik Analisis Data ........................................................... 42 

3.6.1 Langkah-langkah Analisis Data ..................................... 43 

3.6.2 Uji Asumsi Klasik ............................................................. 44 

3.6.3 Analisis Regresi Linier Berganda ................................... 45 

3.6.4 Koefisien Determinasi (R2) .............................................. 46 

3.6.5 Pengujian Hipotesis ......................................................... 46 

BAB IV HASIL DAN PEMBAHASAN ......................................... 49 

4.1 Hasil Penelitian ............................................................................. 49 

4.1.1 Gambaran Umum KPP Pratama Pabean Cantikan ..... 49 

4.1.2 Visi dan Misi KPP Surabaya Pabean Cantikan............. 50 

4.1.3 Gambaran Umum Responden ........................................ 51 

4.2 Hasil Analisis Data ....................................................................... 54 

4.2.1 Uji Instrumen Penelitian .................................................. 54 

4.2.2 Uji Asumsi Klasik ............................................................. 58 

4.2.3 Analisis Regresi Linier Berganda ................................... 63 

4.2.4 Koefisien Determinasi ...................................................... 64 

4.2.5 Uji Hipotesis ...................................................................... 65 

4.3 Pembahasan .................................................................................. 66 

BAB V SIMPULAN DAN SARAN ................................................ 75 

5.1 Simpulan ....................................................................................... 75 

5.2 Saran  ............................................................................................. 76 

DAFTAR PUSTAKA ........................................................................ 77 

LAMPIRAN ........................................................................................ 83 



xii 
 

 

DAFTAR TABEL 

Daftar Tabel              Halaman 

Tabel 1.1 Pertumbuhan Penerimaan dalam APBN ................... 01 

Tabel 1.2 Kepatuhan WP KPP Pabean Cantikan ....................... 02 

Tabel 3.1 Skala Likert ..................................................................... 40 

Tabel 4.1 Jenis Kelamin.................................................................. 52 

Tabel 4.2 Pendidikan...................................................................... 52 

Tabel 4.3 Usia .................................................................................. 53 

Tabel 4.4 Jenis Usaha  .................................................................... 53 

Tabel 4.5 Uji Validitas Modernisasi Sistem Administrasi 

Perpajakan (X1) .............................................................................. 54 

Tabel 4.6 Uji Validitas Kualitas Pelayanan Pajak (X2) .............. 55 

Tabel 4.7 Uji Validitas Kesadaran Wajib Pajak (X3) .................. 56 

Tabel 4.8 Uji Validitas Kepatuhan Wajib Pajak (Y) ................... 56 

Tabel 4.9 Uji Realibilitas Tiap Variabel ....................................... 58 

Tabel 4.10 One-Sample Kolmogrov-Smirnov ............................. 59 

Tabel 4.11 Uji Multikolinearitas ................................................... 60 

Tabel 4.12 Uji Heteroskedastisitas ............................................... 61 

Tabel 4.13 Uji Autokorelasi ........................................................... 62 

Tabel 4.14 Uji Regresi Linier Berganda ....................................... 63 

Tabel 4.15 Uji Koefisien Determinasi ........................................... 64 

Tabel 4.16 Uji t - Parsial ................................................................. 65 

Tabel 4.17 Uji F - Simultan ............................................................ 66 

  



xiii 
 

DAFTAR GAMBAR 

Daftar Gambar                  Halaman 

Gambar 2.1 Kerangka Konseptual ................................................... 29 

Gambar 3.1 Rancangan Penelitian ................................................... 36 

Gambar 4.1 Grafik Hasil Uji Heterokedastisistas Scatterplot........62 

  

file:///D:/Proposal%20Skripsi%20Irvan/file%20skripsi%20sempro%20irvan.docx%23_Toc121165543
file:///D:/Proposal%20Skripsi%20Irvan/file%20skripsi%20sempro%20irvan.docx%23_Toc121165544


xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1 : Berita Acara Ujian Proposal Skripsi 

Lampiran 2  : Surat Izin Penelitian Fakultas 

Lampiran 3  : Surat Izin DJP 

Lampiran 4  : Kuesioner 

Lampiran 5  : Data Responden 

Lampiran 6 : Tabulias Data Kuesioner 

Lampiran 7 : Hasil Analisis Data  

Lampiran 8  : Berita Acara Bimbingan Skripsi 

Lampiran 9  : Format Revisi Skripsi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


