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APPENDIX

APPENDIX 1: The Table of Data

No. Date Name Words or Group Registers
of Phrasal or
Hotel Long Limited Open
Expression Envelope | Envelope
of Signage

1. 7/14/2022 Hotel Disabled Identification v
P restroom Signage

2. 7/14/2022 Hotel No smoking Regulatory \Y
P Signage

3. 7/14/2022 Hotel Panic button Informational \Y
P signage

4. 7/14/2022 Hotel Staff only Informational \
P signage

5. 7/14/2022 Hotel Exit Directional v
P Signage

6. 7/14/2022 Hotel Reception Identification v
P Signage

7. 7/14/2022 Hotel Coffee bar Identification v
P Signage

8. 7/14/2022 Hotel Business Identification \
P center Signage

9. 7/14/2022 Hotel Musholla Identification v
P Signage

10. 7/14/2022 Hotel Smoking area | Identification \Y
P Signage

11. 7/14/2022 Hotel Emergency Directional v
P exit Signage

12. 7/14/2022 Hotel Push bar to Directional v
P open Signage

13. 7/14/2022 Hotel Rest room Identification v
P Signage

14. 7/14/2022 Hotel Toilet Identification v
P Signage

15. 7/14/2022 Hotel 2 floor Directional \
P Signage

16. 7/14/2022 Hotel Fitness room Identification \
P Signage

17. 7/14/2022 Hotel Massage Identification \Y
P room Signage

18. 7/14/2022 Hotel Room 301 - Directional v
P 309 Signage

19. 7/14/2022 Hotel Non Informational \Y
P drinkable tap signage

water

20. 7/14/2022 Hotel Save the earth | Regulatory \Y
P Signage

21. 7/14/2022 Hotel Room service Identification v
P Signage

22. 7/14/2022 Hotel Housekeeping | ldentification v
P Signage
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23. 7/14/2022 Hotel Please make Informational
P up room signage
24, 7/14/2022 Hotel Ssshh.!! I'm Informational
P Bizzy.. signage
25. 7/14/2022 Hotel Board room Identification
P Signage
26. 7/14/2022 Hotel Assembly Directional
P point Signage
27. 711412022 Hotel In Directional
P Signage
28. 711412022 Hotel Out Directional
P Signage
29. 7/14/2022 Hotel women Identification
P Signage
30. 7/14/2022 Hotel men Identification
P Signage
31. 7/14/2022 Hotel lift Directional
P Signage
32. 7/14/2022 Hotel in case of fire Informational
P signage
33. 7/14/2022 Hotel do not use Regulatory
P this lift Signage
34. 7/14/2022 Hotel Use the stairs Regulatory
P only Signage
35. 7/14/2022 Hotel spa Identification
P Signage
36. 7/14/2022 Hotel Help to save Regulatory
P our Signage
environment
37. 7/14/2022 Hotel operator Identification
P Signage
38. 7/14/2022 Hotel scan here for Regulatory
P our menu Signage
39. 7/14/2022 Hotel Elevator Directional
P Signage
40. 7/14/2022 Hotel Evacuation Directional
P Route Signage
41. 7/14/2022 Hotel self Directional
P temperature Signage
check
42. 12/6/2022 Hotel Reception Identification
G Signage
43. 12/6/2022 Hotel use stamp or Directional
G voucher for Signage
free parking,
during the
stay period at
Gunawangsa
Hotel Manyar
44, 12/6/2022 Hotel Free Parking Directional
G Signage
45, 12/6/2022 Hotel out Directional
G Signage
46. 12/6/2022 Hotel in Directional
G Signage
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47. 12/6/2022 Hotel in case of Regulatory
G emergency Signage
use
emergency
exit do not
use lift
48. 12/6/2022 Hotel No smoking Regulatory
G Signage
49. 12/6/2022 Hotel please don't Regulatory
G panic Signage
50. 12/6/2022 Hotel press button Regulatory
G with the bell Signage
picture
51. 12/6/2022 Hotel emergency Directional
G button Signage
52. 12/6/2022 Hotel security Identification
G Signage
53. 12/6/2022 Hotel talk with Informational
G operator signage
54. 12/6/2022 Hotel stay calm Regulatory
G until help Signage
comes
55. 12/6/2022 Hotel emergency Informational
G contact signage
56. 12/6/2022 Hotel pool rules Informational
G signage
57. 12/6/2022 Hotel swimming Informational
G pool hours signage
6.00 am to
10.00 pm
58. 12/6/2022 Hotel pool for Informational
G residents and signage
authorized
guests only
59. 12/6/2022 Hotel no glass in Regulatory
G pool area Signage
60. 12/6/2022 Hotel no pets Regulatory
G allowed Signage
61. 12/6/2022 Hotel no running or Regulatory
G rough play Signage
62. 12/6/2022 Hotel no whining Regulatory
G Signage
63. 12/6/2022 Hotel no peeing Regulatory
G Signage
64. 12/6/2022 Hotel warning Informational
G signage
65. 12/6/2022 Hotel access card Directional
G only Signage
66. 12/6/2022 Hotel push Directional
G Signage
67. 12/6/2022 Hotel stop Directional
G Signage
68. 12/6/2022 Hotel Evacuation Directional
G Route Signage
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69. 12/6/2022 Hotel swimming Informational
G pool hours signage
6.00 am to
10.00 pm
70. 12/6/2022 Hotel gym & fitness | Identification
G Signage
71. 12/6/2022 Hotel playground Identification
G Signage
72. 12/6/2022 Hotel meeting room | ldentification
G Signage
73. 12/6/2022 Hotel 21st floor Directional
G Signage
74. 12/6/2022 Hotel emergency Orientation
G way out Signage
75. 12/6/2022 Hotel fire Informational
G extinguisher signage
76. 12/6/2022 Hotel fire safety Informational
G signage
7. 12/6/2022 Hotel extinguisher Informational
G guide signage
78. 12/6/2022 Hotel pull Directional
G Signage
79. 12/6/2022 Hotel aim Directional
G Signage
80. 12/6/2022 Hotel squezze Directional
G Signage
81. 12/6/2022 Hotel sweep Directional
G Signage
82. 12/6/2022 Hotel pantry Identification
G Signage
83. 12/6/2022 Hotel dry with a Informational
G paper signage
towel/hand
dryer
84. 12/6/2022 Hotel preserve the Informational
G environment signage
by using
water as
needed
85. 12/6/2022 Hotel go green Informational
G programs signage
86. 12/6/2022 Hotel turn me off Regulatory
G Signage
87. 12/6/2022 Hotel your safety is Informational
G our main signage
concern
88. 12/6/2022 Hotel how to use Informational
G the toilet signage
89. 12/6/2022 Hotel yes Directional
G Signage
90. 12/6/2022 Hotel no Directional
G Signage
91 12/6/2022 Hotel men Identification
G Signage
92. 12/6/2022 Hotel exit Directional
G Signage
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93. 12/6/2022 Hotel save energy Regulatory
G Signage
94. 12/6/2022 Hotel please turn Regulatory
G off the light Signage
when not in
use
95. 12/6/2022 Hotel must use a Regulatory
G mask when Signage
leaving the
room
96. 12/6/2022 Hotel please do not Regulatory
G disturb Signage
97. 12/6/2022 Hotel Please make Informational
G up room signage
98. 12/6/2022 Hotel mineral water Informational
G with our signage
compliments
99. 12/6/2022 Hotel shampoo Identification
G Signage
100. 12/6/2022 Hotel conditioner Identification
G Signage
101. 12/6/2022 Hotel body wash Identification
G Signage
102. 12/6/2022 Hotel service lift Informational
G signage
103. 12/6/2022 Hotel lobby Identification
G Signage
104. 12/6/2022 Hotel pick up & Directional
G drop off only Signage
105. 12/6/2022 Hotel ground floor Directional
G Signage
106. 12/6/2022 Hotel fire Informational
G signage
107. 12/6/2022 Hotel break glass Informational
G signage
108. 12/6/2022 Hotel press here Directional
G Signage
109. 11/28/2022 | Hotel no smoking Regulatory
\Y Signage
110. 11/28/2022 | Hotel no peeing Regulatory
\Y pool Signage
111 11/28/2022 | Hotel no lifeguard Informational
\Y on duty signage
112. 11/28/2022 | Hotel in case of fire Regulatory
\Y don't use lift Signage
113. 11/28/2022 | Hotel emergency Directional
\Y exit Signage
114. 11/28/2022 | Hotel please close Regulatory
\Y the door Signage
115. 11/28/2022 | Hotel staff only Informational
\Y signage
116. 11/28/2022 | Hotel floor Directional
V information Signage
117. 11/28/2022 | Hotel guest rooms Identification
\Y Signage
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118. 11/28/2022 | Hotel parking area Directional
\Y Signage
119. 11/28/2022 | Hotel management Identification
\Y office Signage
120. 11/28/2022 | Hotel swimming Identification
\Y pool Signage
121. 11/28/2022 | Hotel lobby Identification
V reception Signage
122. 11/28/2022 | Hotel elevator Informational
V instruction signage
123. 11/28/2022 | Hotel put your key Regulatory
\Y card on the Signage
panel below
124. 11/28/2022 | Hotel then press the Regulatory
\Y desired floor Signage
number
125. 11/28/2022 | Hotel our lovely Informational
\Y menu signage
126. 11/28/2022 | Hotel exit Directional
\Y Signage
127. 11/28/2022 | Hotel 7th floor Directional
\Y Signage
128. 11/28/2022 | Hotel spa Identification
\Y Signage
129. 11/28/2022 | Hotel gym Identification
\Y Signage
130. 11/28/2022 | Hotel jacuzzi Identification
\Y Signage
131. | 11/28/2022 | Hotel room staff Identification
\Y Signage
132. | 11/28/2022 | Hotel attention our Informational
\Y entire staff signage
has been
vaccinated
against the
covid - 19
virus
133. 11/28/2022 | Hotel Please make Informational
\Y up room signage
134. | 11/28/2022 | Hotel don't disturb Directional
\Y Signage
135. | 11/28/2022 | Hotel hydrant Identification
\ Signage
136. 11/28/2022 | Hotel drop point Informational
\ signage
137. 11/28/2022 | Hotel in Directional
\ Signage
138. 11/28/2022 | Hotel out Directional
\Y Signage
139. 11/28/2022 | Hotel Assembly Directional
\Y point Signage
140. | 11/28/2022 | Hotel valet service Directional
\Y Signage
141. | 11/28/2022 | Hotel online market | Directional
\Y Signage
142. 11/28/2022 | Hotel store Identification
\Y engineering Signage
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143. 11/28/2022 | Hotel push bar to Directional
C open Signage
144. 11/28/2022 | Hotel exit for Directional
C emergency Signage
use only
145. 11/28/2022 | Hotel push Directional
C Signage
146. 11/28/2022 | Hotel restroom Identification
C Signage
147. 11/28/2022 | Hotel staff only Informational
C signage
148. 11/28/2022 | Hotel stop Directional
C Signage
149. 11/28/2022 | Hotel notice keep Informational
C door closed at | signage
all time
150. 11/28/2022 | Hotel emergency Directional
C exit Signage
151. 11/28/2022 | Hotel caution under Informational
C maintenance signage
152. 11/28/2022 | Hotel Smoking area | ldentification
C Signage
153. 11/28/2022 | Hotel pool towel Identification
C Signage
154, 11/28/2022 | Hotel pull Directional
C Signage
155. 11/28/2022 | Hotel parking Directional
C Signage
156. 11/28/2022 | Hotel tap access Directional
C card here Signage
157. 11/28/2022 | Hotel house phone Identification
C Signage
158. | 11/28/2022 | Hotel | female Identification
C Signage
159. 11/28/2022 | Hotel male Identification
C Signage
160. 11/28/2022 | Hotel fitness center Identification
C Signage
161. 11/28/2022 | Hotel use hand Regulatory
C sanitizer Signage
please
162. 11/28/2022 | Hotel lobby Identification
C Signage
163. 11/28/2022 | Hotel fire Informational
C extinguisher signage
164. 11/28/2022 | Hotel electrical plug | Informational
C signage
165. 11/28/2022 | Hotel please turn Regulatory
C off the light Signage
help save
energy
166. 11/28/2022 | Hotel gym Identification
C Signage
167. 11/28/2022 | Hotel no durian Regulatory
C Signage
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168. 11/28/2022 | Hotel no pets Regulatory
C Signage
169. 11/28/2022 | Hotel slide Directional
C Signage
170. 11/28/2022 | Hotel for hygienic Regulatory
C reason, please | Signage
sanitize your
hands
171. 11/28/2022 | Hotel caution high Informational
C voltage signage
172. 11/28/2022 | Hotel opening hours | Informational
C signage
173. 11/28/2022 | Hotel swimming Identification
C pool Signage
174. 11/28/2022 | Hotel smoke-free Informational
C room policy signage
175. 11/28/2022 | Hotel thank you for Informational
C not smoking signage
in this room
176. 11/28/2022 | Hotel no smoking Regulatory
C Signage
177. 11/28/2022 | Hotel do not use Regulatory
C this lift in Signage
event of fire
or earthquake
178. 11/28/2022 | Hotel no smoking Regulatory
C in the lift Signage
179. 11/28/2022 | Hotel I want to Informational
C relax signage
180. 11/28/2022 | Hotel do not disturb Informational
C signage
181. 11/28/2022 | Hotel let's do plastic | Regulatory
C diet Signage
182. 11/28/2022 | Hotel please Informational
C ssshhh..!! signage
183. 11/28/2022 | Hotel quiet zone Informational
C signage
184. | 11/28/2022 | Hotel how to use a Informational
C fire signage
extinguisher
185. 11/28/2022 | Hotel | want you to Informational
C renew my signage

room
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Yang Terhormat,

Bapak/Ibu Kepala PrimeBiz Hotel Surabaya
JI. Gayung Kebonsari No.30, Gayungan, Kec.
Gayungan, Kota SBY, Jawa Timur 60235

di Surabaya

Sesuai dengan kurikulum Universitas PGRI Adi Buana Surabaya, untuk penyelesaian akhir
masa studi, mahasiswa diwajibkan menulis skripsi. Berkaitan dengan ini, mohon dengan

hormat Bapak/Ibu Kepala PrimeBiz Hotel Surabaya berkenan memberikan izin penelitian
kepada mahasiswa :

Nama . Novta Jttaqy Tafuzi

NIM 1 195300054

Program Studi . Pendidikan Bahasa Inggris

Judul Penelitian : English Registers on Hotels' Wall Sign in Surabaya
Waktu penelitian : 8 Juli 2022

Demikian atas bantuan dan kerjasamanya disampaikan terima kasih.
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Perihal : Permohonan Izin Penelitian

Yang Terhormat,

Bapak/Ibu Kepala Hotel Gunawangsa Manyar

J1. Menur Pumpungan No.62, Menur Pumpungan,
Kec. Sukolilo, Kota SBY, Jawa Timur 60118

di Surabaya

Sesuai dengan kurikulum Universitas PGRI Adi Buana Surabaya, untuk penyelesaian akhir
masa studi, mahasiswa diwajibkan menulis skripsi. Berkaitan dengan ini, mohon dengan
hormat Bapak/Ibu Kepala Hotel Gunawangsa Manyar berkenan memberikan izin penelitian
kepada mahasiswa :

Nama : Novta Ittaqy Tafuzi

NIM : 195300054

Program Studi : Pendidikan Seni Rupa

Judul Penelitian . English Registers of Hotel's Signage in Surabaya
Waktu penelitian : 6 Desember 2022

Demikian atas bantuan dan kerjasamanya disampaikan terima kasih.
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Yang Terhormat,

Bapalk/Ibu Kepala Goldvitel Hotel Surabaya
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Kec. Genteng, Kota SBY, Jawa Timur 60271
di Surabaya

Sesuai dengan kurikulum Universitas PGRI Adi Buana Surabaya, untuk penyelesaian akhir
masa studi, mahasiswa diwajibkan menulis skripsi. Berkaitan dengan ini, mohon dengan
hormat Bapak/Ibu Kepala Goldvitel Hotel Surabaya berkenan memberikan izin penelitian
kepada mahasiswa :

Nama : Novta Ittaqy Tafuzi

NIM : 195300054

Program Studi : Pendidikan Seni Rupa

Judul Penelitian : English Registers of Hotel's Signage in Surabaya
Waktu penelitian 1 25 November 2022

Demikian atas bantuan dan kerjasamanya disampaikan terima kasih.
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Yang Terhormat,

Bapak/Ibu Kepala Crown Prince Hotel Surabaya
J1. Basuki Rahmat No.123-127, Embong
Kaliasin, Kec. Genteng, Kota SBY, Jawa

Timur 60271

di Surabaya

Sesuai dengan kurikulum Universitas PGRI Adi Buana Surabaya, untuk penyelesaian akhir
masa studi, mahasiswa diwajibkan menulis skripsi. Berkaitan dengan ini, mohon dengan
hormat Bapak/Ibu Kepala Crown Prince Hotel Surabaya berkenan memberikan izin penelitian

kepada mahasiswa :

Nama : Novta Ittaqy Tafuzi

NIM : 195300054

Program Studi : Pendidikan Bahasa Inggris

Judul Penelitian :  English Registers of Hotel's Signage in Surabaya
‘Waktu penelitian : 24 November 2022

Demikian atas bantuan dan kerjasamanya disampaikan terima kasih.
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SURAT KETERANGAN

Nomor 00 PBSU-OM 112023
Penhal Surat Keterangan Pembenan f2in Penelitan
Lampiran -
Yang bertanda tangan dibawah ini

Nama . Rella Mart

Jabatan Operational Manager

Perusahaan Hotel PrimeBiz

Alamat - J1 Gayung Kebonsan No. 30, Gayungan, Surabaya
Membenkan izin kepada mahasiswa dengan detail dibawah ini -

Nama - Nowvta Ittaqy Tafuzi

NIM 1953000584

Program Studi  : Pendidikan Bahasa Inggris

Judul English Registers of Hotels” Signage in Surabaya

Untuk melakukan penelitian yang berhubungan dengan Signage vang ada di Hotel PrimeBiz
Surabaya sesuai dengan surat dari fakultas llmu Sosial dan Humaniora Universitas PGRI Adi Buana
Surabaya dengan Nomor 039'Ak 2 FISH/VIL 2022

Demikian surat ini kami buat untuk dapat digunakan sebapaimana mestinya.
Kam,
)

\Z

Operation Manager
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: 107/A/HRA/GH Manyar/X11/2022

: Surat Perijinan Penelitian Mahasiswa Adi Buana

Kepada Yth,
Kepala Program Pendld!kan
Di Tempat

Dengan hormat,

Berdasarkan surat permohonan dari Mahasiswa Adi Buma Jurusan Pendidikan Bahasa
Inggris atas nama Novta Ittaqy Tafuzi.

Kami mewakili Management Gunawangsa Hotel Manyar mengijin kan untuk saudara Novta
melakukan penelitian di Hotel kami yang akan dﬁﬁnkm pada :

Tanggal : 6 Desember 2022
Waktu :15.00 — selesai
Tempat : Public area Gunawangsa Hotel Manyar

Demikian surat ini kami sampaikan. atas pcﬂmum dan kerjasamanya kami mengucapkan
terima kasih.

Surabaya, 01 Desember 2022
Hormat Kami,




Goldvitel Hotel

Kepada Yth. Surabaya, 29 November 2022
Bapak Dr.Sunu Catur Budiyono,M.Hum No : 01/ GVHS-HRD / XI /2022
Universitas PGRI Adi Buana Surabaya

di Surabaya

Perihal : Konfirmasi Pengambilan data / Foto hotel

Dengan Hormat,

Kami mengucapkan banyak terima kasih kepada mahasiswa untuk melakukan survey di Gold Vitel
Hotel Surabaya.Dengan penelitian serta pengambilan foto fasilitas hotel kami guna sebagai bahan
untuk skripsi.

Adapun Mahasiswa yang dapat melaksanakan penelitian adalah :

Nama : Novta Ittaqy Tafuzi

Program . Pendidikan bahasa Inggris

Sekolah . Universitas PGRI Adi Buana Surabaya
Tanggal : 28 November 2022

Demikian yang dapat kami sampaikan. Atas kerjasamanya, kami sampaikan terima kasih.

Hormat kami,

M.Syarifudin Farid
HR Manager

Goldvitel Hotel Surabaya



CROWNPRINCE

HOTEL
SURAT KETERANGAN
Nomor : 006/SK-HR/1/2023
Perihal : Surat Keterangan Pemberian Izin Penelitian
Lampiran -
Yang bertanda tangan dibawah ini : )
Nama : Meggi Carla Jacobus
Jabatan : Assistant HR Manager
Perusahaan : Hotel Crown Prince - PT. Mahadhika Permata Wljaya
Alamat ’ : J1. Basuki Rahmat No. 123 - 127 Surabaya

Memberikan izin kepada mahasiswa dengan detail dibawah ini

Nama : Novta Ittaqy Tafuzi

NIM : 195300054

Program Studi : Pendidikan Bahasa Inggris

Judul : English Register of Hotel’s Signage in Surabaya

Untuk melakukan penelitian yang berhubungan dengan signage yang ada di Crown Prince
Hotel Surabaya sesuai dengan surat dari Fakultas Ilmu Sosial dan Humaniora Universitas
PGRI Adi Buana Surabaya dengan nomor 091/Ak 2/FISH/X1/2022.

Demikian surat ini kami buat untuk dapat digunakan sebagaimana mestinya.

Hormat Kami,

SURABAYA

i C Jacobus
Asst. HR Manager



