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Lampiran 4 : Kuesioner Penelitian 

KUESIONER PENELITIAN  

 

 

Yth. Bapak/Ibu  

Karyawan PT Suryamas Cipta Sentosa Surabaya.  

Di tempat  

 

Dengan Hormat,  

Dalam rangka menyusun tugas akhir skripsi, saya 

mahasiswa Universitas PGRI Adi Buana Surabaya Program Studi 

Manajemen. Dengan segala kerendahan hati, saya sangat 

menghargai tanggapan Bapak/Ibu terhadap beberapa 

pernyataan yang tersedia dalam kuesioner ini mengenai 

“Pengaruh Job Involvement dan Job Satisfaction terhadap 

Organizational Citizenship Behavior (OCB) pada karyawan di 

PT. Suryamas Cipta Sentosa Surabaya”. Pengumpulan data 

semata-mata hanya akan digunakan untuk maksud penyusunan 

skripsi dan akan dijamin kerahasiaannya.  

Kesediaan yang Bapak/Ibu berikan dalam bentuk 

informasi yang benar dan lengkap akan sangat mendukung 

keberhasilan penelitian ini. Atas kesediaan Bapak/Ibu yang telah 

meluangkan waktunya dalam pengisian kuesioner ini saya 

ucapkan terimakasih. 

                         Hormat Saya,  

 

 

                      Eko Adi Pranoto 



 
 

          Kuesioner Penelitian  

 

“Pengaruh Job Involvement dan Job Satisfaction terhadap 

Organizational Citizenship Behavior (OCB) pada karyawan di 

PT. Suryamas Cipta Sentosa Surabaya” 

 

A. IDENTITAS RESPONDEN  

     Berilah tanda check list (√) pada kolom yang sesuai 

 

1. No   :......................... 

2. Usia  : .............Tahun  

3. Pendidikan Terakhir :  

□SMP □SMA □D1-D3  □S1 

4. Jenis kelamin :  

□Laki-Laki □Perempuan  

 

B. PETUNJUK PENGISIAN  

1. Sebelum mengisi pernyataan berikut, kami memohon 

kesediaan Bapak/Ibu untuk membaca terlebih dahulu 

petunjuk pengisian ini.  

2. Setiap pernyataan pilihan salah satu jawaban yang paling 

sesuai dengan keadaan Bapak/Ibu, lalu berikan tanda 

“Check List” (√) pada kolom yang tersedia.  

3. Keterangan pilihan:  

STS : Sangat Tidak Setuju  

TS : Tidak Setuju  

KS : Kurang Setuju  

TS  : Setuju  

SS  : Sangat Setuju  

Skor 1  : Sangat Tidak Setuju (STS)  

Skor 2 : Tidak Setuju (TS)  



 

  
 

Skor 3  : Kurang Setuju (KS)  

Skor 4 : Setuju (S)  

Skor 5 : Sangat Setuju (SS)  

4. Mohon setiap pernyataan dapat diisi seluruhnya 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 



 
 

1. Instrumen Pengukuran Variabel Independen Keterlibatan 

Kerja / Job Involvement (X1)  

Berilah tanda check list (√) pada kolom yang sesuai 

No Pernyataan 
S
S 

S KS 
T
S 

ST
S 

                               Partisipasi Kerja 

1 
Saya selalu hadir dalam 
kegiatan pelaksanaan kerja           

2 

Saya mampu mengikuti 
kegiatan yang diadakan oleh 
perusahaan baik secara sukarela 
maupun wajib           

                                  Keikutsertaan 

3 

Saya selalu ikut andil dalam 
setiap tugas yang diberikan 
perusahaan kepada karyawan           

4 

Saya melakukan pengabdian 
kepada perusahaan sesuai 
dengan profesi dan keahlian 
saya           

                                    Kerja sama 

5 

Saya berinisiatif membantu 
apabila ada rekan kerja yang 
mengalami kesulitan           

6 

Saya mampu bekerja secara 
kooperatif dengan kelompok 
kerja saya           

 

 

 

 

 



 

  
 

2. Instrumen Pengukuran Variabel Independen Kepuasan Kerja 

/ Job Satisfaction (X2)  

Berilah tanda check list (√) pada kolom yang sesuai 

No Pernyataan SS S KS TS 
ST
S 

                       Pekerjaan itu sendiri 

7 

Perusahaan memberikan 
kesempatan pada saya untuk 
belajar demi kemajuan saya           

8 

Perusahaan memberikan 
kebebasan dan kepercayaan 
kepada saya untuk menyusun 
jadwal pekerjaan           

                                    Gaji 

9 

Gaji yang saya terima sesuai 
dengan skill atau kemampuan 
dan beban pekerjaan saya           

10 

Gaji yang saya terima dari 
perusahaan sesuai dengan 
ketentuan yang berlaku.           

                                  Promosi 

11 

Saya diberikan kesempatan 
untuk berkembang (promosi) 
apabila saya berprestasi           

12 

Penghargaan yang diberikan 
mendorong saya untuk 
memberikan kinerja lebih baik 
dalam bekerja           

                              Pengawasan 

13 

Atasan saya memberikan saran 
dan dukungan yang 
membangun terhadap hasil 
kerja saya           

 



 
 

14 
Atasan saya menanggapi 
keluhan dan keberatan saya           

                              Rekan Kerja 

15 

Kelompok kerja saya telah 
dibagi sesuai dengan 
keterampilan.           

16 

Kelompok kerja saya 
kompak,kooperatif dan saling 
mendukung dalam melakukan 
pekerjaan.           

 

3. Instrumen Pengukuran Variabel Dependen Perilaku Sosial / 

Organizational Citizenship Behavior (Y)  

Berilah tanda check list (√) pada kolom yang sesuai 

No Pernyataan 
S
S 

S KS 
T
S 

ST
S 

                       Altruism (Kepedulian) 

17 

Saya akan membantu rekan 
kerja saya meskipun pada 
waktu jam istirahat.           

18 

Apabila ada pekerjaan yang 
belum diselesaikan oleh rekan 
kerja yang tidak dapat masuk 
kerja , saya akan membantu 
untuk mengerjakan tugasnya.           

              Conscientiousness (Kesadaran diri) 

19 

Saya merasa puas bila pekerjaan 

yang saya lakukan selesai tepat 
waktu.           

20 

Setiap apapun tugas yang 
diberikan perusahaan akan saya 
selesaikan dengan penuh 
tanggung jawab.           



 

  
 

                   Courtesy (Sopan Santun) 

21 
Saya selalu bersikap ramah 
terhadap semua rekan kerja           

22 

Saya tidak memotong 
pembicaraan saat atasan saya 
sedang memberi arahan kepada 
saya.           

                    Civic Virtue (Bijaksana) 

23 
Saya selalu memberi saran yang 
positif dalam kerja sama tim.           

24 

Saya selalu mempertimbangkan 
hal-hal terbaik untuk kemajuan 
perusahaan.           

                 Sportmanship (Sikap sportif) 

25 

Saya tidak pernah mengeluh 
tentang tugas yang diberikan 
perusahaan.           

26 

Jika perusahaan menerapkan 
aturan yang baru, dan tidak 
sesuai dengan pendapat saya, 
Saya akan menyesuaikan diri 
dan bersedia melakukan aturan 

tersebut           

 



Lampiran 5   

Tabulasi Data 

1. Variabel Job Involvement (X1) 

Job Involvement (Keterlibatan Kerja) 

Total X1 
No 

Partisipasi Kerja Keikutsertaan Kerja Sama 

Item 1 Item 2 Item 1 Item 2 Item 1 Item 2 

Resp_1 5 5 5 5 5 5 30 

Resp_2 5 5 5 5 5 5 30 

Resp_3 4 4 4 4 4 4 24 

Resp_4 4 5 5 5 5 5 29 

Resp_5 5 5 5 5 5 5 30 

Resp_6 5 4 5 4 4 4 26 

Resp_7 4 4 4 4 4 4 24 

Resp_8 5 5 5 5 5 5 30 

Resp_9 5 5 5 5 5 5 30 

Resp_10 4 4 4 4 4 4 24 

Resp_11 4 4 4 4 4 4 24 

Resp_12 5 5 5 5 5 5 30 

Resp_13 5 5 5 5 5 5 30 

Resp_14 2 2 2 2 2 2 12 

Resp_15 3 3 4 4 4 3 21 



Resp_16 4 3 2 3 3 3 18 

Resp_17 4 4 4 4 4 4 24 

Resp_18 5 5 5 5 5 5 30 

Resp_19 5 5 5 5 5 5 30 

Resp_20 4 4 4 4 4 4 24 

Resp_21 4 4 4 4 4 4 24 

Resp_22 4 4 4 4 5 4 25 

Resp_23 5 5 4 5 5 5 29 

Resp_24 5 5 5 5 5 5 30 

Resp_25 3 3 5 4 3 4 22 

Resp_26 4 4 4 4 4 4 24 

Resp_27 4 5 4 5 4 5 27 

Resp_28 5 5 5 5 4 4 28 

Resp_29 4 4 4 4 4 4 24 

Resp_30 5 5 5 5 5 5 30 

Resp_31 4 4 4 5 4 4 25 

Resp_32 4 3 4 5 4 3 23 

Resp_33 3 4 4 4 3 4 22 

Resp_34 3 5 4 5 4 5 26 

Resp_35 4 3 3 2 2 3 17 

Resp_36 5 3 3 3 2 3 19 



Resp_37 4 4 4 4 4 4 24 

Resp_38 5 2 4 2 3 2 18 

Resp_39 5 5 3 4 3 5 25 

Resp_40 2 4 4 3 2 4 19 

Resp_41 4 4 4 4 3 4 23 

Resp_42 5 5 4 5 5 5 29 

Resp_43 5 5 5 5 4 5 29 

Resp_44 3 3 3 4 5 3 21 

Resp_45 3 4 4 4 3 4 22 

Resp_46 4 3 4 4 3 3 21 

Resp_47 4 4 4 4 4 4 24 

Resp_48 5 3 4 5 3 3 23 

Resp_49 5 5 5 4 5 5 29 

Resp_50 4 3 4 3 4 3 21 

Resp_51 4 4 4 3 4 4 23 

Resp_52 4 4 4 3 3 4 22 

Resp_53 5 5 5 5 5 5 30 

Resp_54 5 5 5 5 5 5 30 

Resp_55 3 4 4 4 3 4 22 

Resp_56 4 4 4 3 4 4 23 

Resp_57 4 4 5 5 5 4 27 



Resp_58 5 4 3 5 3 4 24 

Resp_59 5 5 5 5 5 5 30 

Resp_60 5 4 5 4 5 5 28 

Resp_61 3 4 3 3 4 4 21 

Resp_62 4 4 3 4 4 4 23 

Resp_63 4 4 5 5 3 4 25 

Resp_64 3 3 3 3 3 3 18 

Resp_65 3 3 3 3 2 3 17 

Resp_66 5 4 5 5 5 5 29 

Resp_67 3 3 3 4 4 3 20 

Resp_68 3 3 3 3 4 5 21 

Resp_69 5 5 5 5 5 5 30 

Resp_70 3 3 3 4 3 3 19 

Resp_71 5 5 5 4 3 5 27 

Resp_72 5 5 4 5 5 5 29 

Resp_73 5 5 5 5 5 5 30 

 

 



2. Job Satisfaction (X2) 

Job Satisfaction (Kepuasan Kerja) 

Total X2 
No 

Pekerjaan itu 

Sendiri Gaji/Upah Promosi Pengawasan rekan Kerja 

Item 1 item 2 Item 1 Item 2 Item 1 Item 2 Item 1 Item 2 Item 1 Item 2 

Resp_1 5 5 5 5 5 5 5 5 5 5 50 

Resp_2 3 5 5 3 5 5 3 4 3 5 41 

Resp_3 4 4 4 4 4 4 4 4 4 4 40 

Resp_4 4 5 5 5 5 5 4 4 5 5 47 

Resp_5 5 5 5 5 5 5 5 5 5 5 50 

Resp_6 5 4 5 4 5 5 5 5 4 4 46 

Resp_7 4 4 4 4 4 4 4 4 4 4 40 

Resp_8 5 5 5 5 5 5 5 5 5 5 50 

Resp_9 5 5 5 5 5 5 5 5 5 5 50 

Resp_10 4 4 4 4 4 4 5 4 4 4 41 

Resp_11 4 4 5 5 5 4 4 4 4 4 43 

Resp_12 5 5 5 5 5 5 5 5 5 5 50 

Resp_13 5 5 5 5 5 5 5 5 5 5 50 

Resp_14 3 3 3 3 3 3 3 3 3 3 30 

Resp_15 3 3 4 4 4 3 3 3 3 4 34 

Resp_16 4 3 4 4 4 3 3 4 3 4 36 



Resp_17 4 4 4 4 4 4 4 4 4 4 40 

Resp_18 5 5 5 5 5 5 5 5 5 5 50 

Resp_19 5 5 5 5 5 5 5 5 5 5 50 

Resp_20 4 4 4 4 4 4 4 4 4 4 40 

Resp_21 3 3 3 3 3 3 3 3 3 3 30 

Resp_22 4 4 4 4 5 4 4 4 4 4 41 

Resp_23 5 5 4 5 5 5 5 5 5 5 49 

Resp_24 4 4 4 4 4 4 4 4 4 4 40 

Resp_25 3 3 5 4 3 4 3 5 5 5 40 

Resp_26 4 4 4 4 4 4 4 4 4 4 40 

Resp_27 4 5 4 5 4 5 5 4 5 5 46 

Resp_28 5 5 5 5 5 5 5 5 5 5 50 

Resp_29 4 4 4 4 4 4 4 4 4 4 40 

Resp_30 5 5 5 5 5 5 4 4 5 5 48 

Resp_31 5 5 4 3 5 5 5 5 5 5 47 

Resp_32 3 4 3 3 3 4 4 3 4 5 36 

Resp_33 4 4 4 4 4 4 4 4 4 4 40 

Resp_34 4 3 4 3 4 4 4 4 3 4 37 

Resp_35 3 4 3 3 3 3 3 3 3 3 31 

Resp_36 4 3 3 3 3 3 3 3 3 5 33 



Resp_37 5 4 5 4 5 5 4 5 5 4 46 

Resp_38 3 4 3 4 3 3 4 3 4 5 36 

Resp_39 3 4 3 3 3 3 3 3 4 4 33 

Resp_40 5 4 5 4 3 5 5 5 5 5 46 

Resp_41 3 3 3 4 4 3 4 3 3 4 34 

Resp_42 3 4 3 4 4 3 3 3 4 4 35 

Resp_43 3 3 4 5 5 5 4 5 3 5 42 

Resp_44 5 3 5 5 5 3 4 5 5 4 44 

Resp_45 3 5 5 5 5 4 4 5 5 4 45 

Resp_46 3 5 4 5 5 4 5 4 4 5 44 

Resp_47 4 3 4 4 4 4 4 4 3 4 38 

Resp_48 3 5 3 5 5 5 5 5 5 4 45 

Resp_49 3 3 4 4 4 4 4 3 3 5 37 

Resp_50 3 3 3 3 3 3 3 5 3 4 33 

Resp_51 3 5 4 4 4 3 4 5 3 4 39 

Resp_52 4 4 4 5 5 5 5 5 4 5 46 

Resp_53 4 3 5 5 5 2 3 4 4 4 39 

Resp_54 3 4 3 3 3 4 4 3 4 3 34 

Resp_55 4 4 4 4 4 4 3 4 4 4 39 

Resp_56 4 3 4 3 2 2 3 4 3 4 32 



Resp_57 3 4 3 3 4 4 4 3 4 4 36 

Resp_58 3 3 4 5 5 4 5 5 5 5 44 

Resp_59 4 4 3 4 4 5 3 4 4 3 38 

Resp_60 3 5 4 3 3 4 4 4 4 4 38 

Resp_61 4 4 4 4 4 3 4 5 5 5 42 

Resp_62 3 4 3 4 2 4 2 4 4 4 34 

Resp_63 4 4 5 4 4 4 4 5 4 5 43 

Resp_64 2 4 5 2 5 2 5 2 5 5 37 

Resp_65 4 2 5 5 5 4 2 4 2 4 37 

Resp_66 3 3 4 4 4 5 4 5 3 4 39 

Resp_67 3 5 3 3 2 3 4 3 3 2 31 

Resp_68 3 3 3 3 3 3 5 3 5 5 36 

Resp_69 4 4 4 3 4 4 4 4 4 5 40 

Resp_70 3 5 3 4 3 3 5 3 5 3 37 

Resp_71 4 3 4 4 4 4 3 5 5 4 40 

Resp_72 5 3 5 5 4 3 5 4 3 4 41 

Resp_73 4 4 4 4 4 4 4 4 4 3 39 

 

 

 

 



3. Organizational Citizenship Behavior  

Organizational Citizenship Behavior (OCB) 
Total 

Y  No 
Altruism (Y1.1) Conscientousness (Y1.2) Courtesy (Y1.3) Civic virtue (Y1.4) Sprotmanship (Y1.5) 

Item 1 Item 2 Item 1 Item 2 Item 1 Item 2 Item 1 Item 2 Item 1 Item 2 

Resp_1 5 5 5 5 5 5 5 5 5 5 50 

Resp_2 5 5 5 5 5 5 5 5 5 5 50 

Resp_3 4 4 4 4 4 4 4 4 4 4 40 

Resp_4 4 5 5 5 5 5 4 4 5 5 47 

Resp_5 5 5 5 5 5 5 5 5 5 5 50 

Resp_6 5 4 5 4 4 4 4 4 4 4 42 

Resp_7 4 4 4 4 4 4 4 4 4 4 40 

Resp_8 5 5 5 5 5 5 5 5 5 5 50 

Resp_9 5 5 5 5 5 5 5 5 5 5 50 

Resp_10 4 4 4 4 4 4 4 4 4 4 40 

Resp_11 4 4 4 4 4 4 4 4 4 4 40 

Resp_12 5 5 5 5 5 5 5 5 5 5 50 

Resp_13 5 5 5 5 5 5 5 5 5 5 50 

Resp_14 3 3 3 3 3 3 3 3 3 3 30 

Resp_15 3 3 4 4 4 3 3 3 3 4 34 

Resp_16 4 3 4 4 4 3 3 4 3 4 36 



Resp_17 4 4 4 4 4 4 4 4 4 4 40 

Resp_18 5 5 5 5 5 5 5 5 5 5 50 

Resp_19 5 5 5 5 5 5 5 5 5 5 50 

Resp_20 4 4 4 4 4 4 4 4 4 4 40 

Resp_21 4 4 4 4 4 4 4 4 4 4 40 

Resp_22 4 4 4 4 5 4 4 4 4 4 41 

Resp_23 5 5 4 5 5 5 5 5 5 5 49 

Resp_24 5 5 5 5 5 5 5 5 5 5 50 

Resp_25 3 3 5 4 3 4 3 3 3 4 35 

Resp_26 4 4 4 4 4 4 4 4 4 4 40 

Resp_27 4 5 4 5 4 5 5 4 5 5 46 

Resp_28 5 5 5 5 4 4 5 5 5 5 48 

Resp_29 4 4 4 4 4 4 4 4 4 4 40 

Resp_30 5 5 5 5 5 5 5 5 5 5 50 

Resp_31 5 5 5 5 5 5 4 5 5 5 49 

Resp_32 3 4 3 4 3 3 3 4 3 4 34 

Resp_33 3 4 3 3 3 3 3 3 4 3 32 

Resp_34 5 5 5 5 5 5 5 5 5 5 50 

Resp_35 3 3 3 4 4 3 4 3 3 3 33 

Resp_36 3 4 3 4 4 3 3 3 4 3 34 



Resp_37 5 5 5 5 5 5 4 5 5 5 49 

Resp_38 5 5 5 5 5 5 4 5 5 5 49 

Resp_39 5 5 5 5 5 5 5 5 5 5 50 

Resp_40 4 3 4 4 4 4 4 4 3 4 38 

Resp_41 5 5 5 5 5 5 5 5 5 5 50 

Resp_42 3 3 4 4 4 4 4 3 3 4 36 

Resp_43 3 3 3 3 3 3 3 3 3 3 30 

Resp_44 3 3 3 3 3 3 3 3 3 3 30 

Resp_45 4 4 4 4 4 4 3 4 4 4 39 

Resp_46 4 4 5 5 5 4 3 4 4 5 43 

Resp_47 3 4 3 3 3 4 4 3 4 3 34 

Resp_48 4 4 4 4 4 4 3 4 4 4 39 

Resp_49 4 3 4 3 4 4 3 4 3 4 36 

Resp_50 3 4 4 4 4 4 4 3 4 4 38 

Resp_51 5 5 5 5 5 5 5 5 5 5 50 

Resp_52 4 4 3 4 4 4 3 4 4 3 37 

Resp_53 4 4 4 4 3 3 2 4 4 4 36 

Resp_54 4 4 4 4 4 4 4 4 4 4 40 

Resp_55 4 4 4 4 4 4 4 4 4 4 40 

Resp_56 4 4 4 4 4 4 4 4 4 4 40 



Resp_57 4 4 4 4 4 4 4 4 4 4 40 

Resp_58 2 2 2 2 2 2 2 2 2 2 20 

Resp_59 4 2 4 4 4 4 2 4 2 4 34 

Resp_60 3 3 4 4 4 4 3 3 3 4 35 

Resp_61 3 3 3 3 3 3 3 3 3 3 30 

Resp_62 3 3 3 3 3 3 3 3 3 3 30 

Resp_63 4 4 4 4 4 4 4 4 4 4 40 

Resp_64 4 4 5 5 5 4 4 4 4 5 44 

Resp_65 3 4 3 3 3 4 4 3 4 3 34 

Resp_66 4 4 4 4 4 4 4 4 4 4 40 

Resp_67 4 3 4 3 4 4 3 4 3 4 36 

Resp_68 3 4 4 4 4 4 4 3 4 4 38 

Resp_69 4 4 4 4 4 4 4 4 4 4 40 

Resp_70 4 4 5 5 5 4 4 4 4 5 44 

Resp_71 3 4 3 3 3 4 4 3 4 3 34 

Resp_72 4 4 4 4 4 4 4 4 4 4 40 

Resp_73 4 3 4 3 4 4 3 4 3 3 35 



Lampiran 6 

Hasil Olah Data SPSS Versi 24 Tabel Frekuensi Jawaban Responden 

1. Variabel Job Involvement (X1) 

Statistics 

 X1.1_1 X1.1_2 X1.2_1 X1.2_2 X1.3_1 X1.3_2 Total_X1 

N Valid 73 73 73 73 73 73 73 

Missing 0 0 0 0 0 0 0 

Mean 4,19 4,11 4,15 4,19 4,00 4,16 24,81 

Std. Error of Mean ,097 ,097 ,093 ,099 ,109 ,096 ,496 

Median 4,00 4,00 4,00 4,00 4,00 4,00 24,00 

Mode 5 4 4 5 4a 4a 30 

Std. Deviation ,828 ,826 ,794 ,844 ,928 ,817 4,242 

Variance ,685 ,682 ,630 ,713 ,861 ,667 17,990 

Range 3 3 3 3 3 3 18 

Minimum 2 2 2 2 2 2 12 

Maximum 5 5 5 5 5 5 30 

Sum 306 300 303 306 292 304 1811 

a. Multiple modes exist. The smallest value is shown 



 

X1.1_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2,7 2,7 2,7 

KS 13 17,8 17,8 20,5 

S 27 37,0 37,0 57,5 

SS 31 42,5 42,5 100,0 

Total 73 100,0 100,0  

 

 

X1.1_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2,7 2,7 2,7 

KS 15 20,5 20,5 23,3 

S 29 39,7 39,7 63,0 

SS 27 37,0 37,0 100,0 

Total 73 100,0 100,0  

 

 

X1.2_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2,7 2,7 2,7 

KS 12 16,4 16,4 19,2 

S 32 43,8 43,8 63,0 

SS 27 37,0 37,0 100,0 

Total 73 100,0 100,0  

 



 

X1.2_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 3 4,1 4,1 4,1 

KS 11 15,1 15,1 19,2 

S 28 38,4 38,4 57,5 

SS 31 42,5 42,5 100,0 

Total 73 100,0 100,0  

 

 

X1.3_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 5 6,8 6,8 6,8 

KS 16 21,9 21,9 28,8 

S 26 35,6 35,6 64,4 

SS 26 35,6 35,6 100,0 

Total 73 100,0 100,0  

 

 

X1.3_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 2 2,7 2,7 2,7 

KS 13 17,8 17,8 20,5 

S 29 39,7 39,7 60,3 

SS 29 39,7 39,7 100,0 

Total 73 100,0 100,0  



2. Variabel Job Satisfaction (X2) 

Statistics 

 X2.1_1 X2.1_2 X2.2_1 X2.2_2 X2.3_1 X2.3_2 X2.4_1 X2.4_2 X2.5_1 X2.5_2 

Total_X

2 

N Valid 73 73 73 73 73 73 73 73 73 73 73 

Missing 0 0 0 0 0 0 0 0 0 0 0 

Mean 3,84 4,00 4,08 4,07 4,11 3,99 4,04 4,12 4,08 4,29 40,62 

Std. Error of 

Mean 

,094 ,094 ,089 ,092 ,101 ,100 ,094 ,093 ,095 ,082 ,663 

Median 4,00 4,00 4,00 4,00 4,00 4,00 4,00 4,00 4,00 4,00 40,00 

Mode 4 4 4 4 4a 4 4 4 4 4 40 

Std. Deviation ,800 ,799 ,759 ,788 ,859 ,858 ,807 ,798 ,812 ,697 5,661 

Variance ,639 ,639 ,576 ,620 ,738 ,736 ,651 ,637 ,660 ,486 32,045 

Range 3 3 2 3 3 3 3 3 3 3 20 

Minimum 2 2 3 2 2 2 2 2 2 2 30 

Maximum 5 5 5 5 5 5 5 5 5 5 50 

Sum 280 292 298 297 300 291 295 301 298 313 2965 

a. Multiple modes exist. The smallest value is shown 



 

X2.1_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 27 37,0 37,0 38,4 

S 28 38,4 38,4 76,7 

SS 17 23,3 23,3 100,0 

Total 73 100,0 100,0  

 

 

X2.1_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 20 27,4 27,4 28,8 

S 30 41,1 41,1 69,9 

SS 22 30,1 30,1 100,0 

Total 73 100,0 100,0  

 

 

X2.2_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid KS 18 24,7 24,7 24,7 

S 31 42,5 42,5 67,1 

SS 24 32,9 32,9 100,0 

Total 73 100,0 100,0  

 

 



X2.2_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 17 23,3 23,3 24,7 

S 31 42,5 42,5 67,1 

SS 24 32,9 32,9 100,0 

Total 73 100,0 100,0  

 

 

X2.3_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 3 4,1 4,1 4,1 

KS 14 19,2 19,2 23,3 

S 28 38,4 38,4 61,6 

SS 28 38,4 38,4 100,0 

Total 73 100,0 100,0  

 

 

X2.3_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 3 4,1 4,1 4,1 

KS 18 24,7 24,7 28,8 

S 29 39,7 39,7 68,5 

SS 23 31,5 31,5 100,0 

Total 73 100,0 100,0  

 

 



X2.4_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2,7 2,7 2,7 

KS 16 21,9 21,9 24,7 

S 32 43,8 43,8 68,5 

SS 23 31,5 31,5 100,0 

Total 73 100,0 100,0  

 

 

X2.4_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 16 21,9 21,9 23,3 

S 29 39,7 39,7 63,0 

SS 27 37,0 37,0 100,0 

Total 73 100,0 100,0  

 

 

X2.5_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 18 24,7 24,7 26,0 

S 28 38,4 38,4 64,4 

SS 26 35,6 35,6 100,0 

Total 73 100,0 100,0  

 

 



X2.5_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 7 9,6 9,6 11,0 

S 35 47,9 47,9 58,9 

SS 30 41,1 41,1 100,0 

Total 73 100,0 100,0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Variabel Organizational Citizenship Behavior (Y) 

Statistics 

 Y.1_1 Y.1_2 Y.2_1 Y.2_2 Y.3_1 Y.3_2 Y.4_1 Y.4_2 Y.5_1 Y.5_2 Total_Y 

N Valid 73 73 73 73 73 73 73 73 73 73 73 

Missing 0 0 0 0 0 0 0 0 0 0 0 

Mean 4,01 4,04 4,14 4,15 4,14 4,10 3,90 4,01 4,03 4,14 40,66 

Std. Error of 

Mean 

,090 ,092 ,088 ,087 ,086 ,083 ,096 ,088 ,093 ,088 ,808 

Median 4,00 4,00 4,00 4,00 4,00 4,00 4,00 4,00 4,00 4,00 40,00 

Mode 4 4 4 4 4 4 4 4 4 4 40 

Std. Deviation ,773 ,789 ,751 ,739 ,732 ,710 ,819 ,754 ,799 ,751 6,903 

Variance ,597 ,623 ,564 ,546 ,537 ,505 ,671 ,569 ,638 ,564 47,645 

Range 3 3 3 3 3 3 3 3 3 3 30 

Minimum 2 2 2 2 2 2 2 2 2 2 20 

Maximum 5 5 5 5 5 5 5 5 5 5 50 

Sum 293 295 302 303 302 299 285 293 294 302 2968 



 

Y.1_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 18 24,7 24,7 26,0 

S 33 45,2 45,2 71,2 

SS 21 28,8 28,8 100,0 

Total 73 100,0 100,0  

 

 

Y.1_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 2 2,7 2,7 2,7 

KS 15 20,5 20,5 23,3 

S 34 46,6 46,6 69,9 

SS 22 30,1 30,1 100,0 

Total 73 100,0 100,0  

 

 

Y.2_1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 13 17,8 17,8 19,2 

S 34 46,6 46,6 65,8 

SS 25 34,2 34,2 100,0 

Total 73 100,0 100,0  

 



 

Y.2_2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 12 16,4 16,4 17,8 

S 35 47,9 47,9 65,8 

SS 25 34,2 34,2 100,0 

Total 73 100,0 100,0  

 

 

Y.3_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 12 16,4 16,4 17,8 

S 36 49,3 49,3 67,1 

SS 24 32,9 32,9 100,0 

Total 73 100,0 100,0  

 

 

Y.3_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 12 16,4 16,4 17,8 

S 39 53,4 53,4 71,2 

SS 21 28,8 28,8 100,0 

Total 73 100,0 100,0  

 



 

Y.4_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 3 4,1 4,1 4,1 

KS 19 26,0 26,0 30,1 

S 33 45,2 45,2 75,3 

SS 18 24,7 24,7 100,0 

Total 73 100,0 100,0  

 

 

Y.4_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 17 23,3 23,3 24,7 

S 35 47,9 47,9 72,6 

SS 20 27,4 27,4 100,0 

Total 73 100,0 100,0  

 

 

Y.5_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2,7 2,7 2,7 

KS 16 21,9 21,9 24,7 

S 33 45,2 45,2 69,9 

SS 22 30,1 30,1 100,0 

Total 73 100,0 100,0  

 



 

Y.5_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1,4 1,4 1,4 

KS 13 17,8 17,8 19,2 

S 34 46,6 46,6 65,8 

SS 25 34,2 34,2 100,0 

Total 73 100,0 100,0  

 

 

 



Lampiran 7 

Hasil Olah SPSS Versi 24 Uji Validitas dan Reliabilitas 

1. Uji Validitas  

a. Variabel Job Involvement (X1) 

Correlations 

 X1.1_1 X1.1_2 X1.2_1 X1.2_2 X1.3_1 X1.3_2 Total_X1 

X1.1_1 Pearson 

Correlation 

1 ,519** ,540** ,498** ,317** ,444** ,708** 

Sig. (2-tailed)  ,000 ,000 ,000 ,006 ,000 ,000 

N 73 73 73 73 73 73 73 

X1.1_2 Pearson 

Correlation 

,519** 1 ,511** ,634** ,550** ,849** ,865** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 

N 73 73 73 73 73 73 73 

X1.2_1 Pearson 

Correlation 

,540** ,511** 1 ,499** ,458** ,457** ,749** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 

N 73 73 73 73 73 73 73 



X1.2_2 Pearson 

Correlation 

,498** ,634** ,499** 1 ,456** ,614** ,788** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 

N 73 73 73 73 73 73 73 

X1.3_1 Pearson 

Correlation 

,317** ,550** ,458** ,456** 1 ,516** ,724** 

Sig. (2-tailed) ,006 ,000 ,000 ,000  ,000 ,000 

N 73 73 73 73 73 73 73 

X1.3_2 Pearson 

Correlation 

,444** ,849** ,457** ,614** ,516** 1 ,824** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,000 

N 73 73 73 73 73 73 73 

Total_X

1 

Pearson 

Correlation 

,708** ,865** ,749** ,788** ,724** ,824** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  

N 73 73 73 73 73 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



b. Variabel Job Satisfaction(X2) 

Correlations 

 

X2.1_

1 X2.1_2 X2.2_1 X2.2_2 X2.3_1 X2.3_2 X2.4_1 X2.4_2 X2.5_1 X2.5_2 Total_X2 

X2.1_1 Pearson 

Correlation 

1 ,192 ,584** ,424** ,452** ,478** ,343** ,644** ,381** ,333** ,707** 

Sig. (2-

tailed) 
 

,104 ,000 ,000 ,000 ,000 ,003 ,000 ,001 ,004 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

X2.1_2 Pearson 

Correlation 

,192 1 ,207 ,285* ,263* ,559** ,465** ,262* ,478** ,187 ,572** 

Sig. (2-

tailed) 

,104 
 

,080 ,015 ,025 ,000 ,000 ,025 ,000 ,113 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

X2.2_1 Pearson 

Correlation 

,584** ,207 1 ,438** ,659** ,352** ,239* ,645** ,313** ,473** ,713** 

Sig. (2-

tailed) 

,000 ,080 
 

,000 ,000 ,002 ,042 ,000 ,007 ,000 ,000 



N 73 73 73 73 73 73 73 73 73 73 73 

X2.2_2 Pearson 

Correlation 

,424** ,285* ,438** 1 ,561** ,413** ,203 ,564** ,336** ,335** ,668** 

Sig. (2-

tailed) 

,000 ,015 ,000 
 

,000 ,000 ,085 ,000 ,004 ,004 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

X2.3_1 Pearson 

Correlation 

,452** ,263* ,659** ,561** 1 ,399** ,407** ,541** ,349** ,405** ,741** 

Sig. (2-

tailed) 

,000 ,025 ,000 ,000 
 

,000 ,000 ,000 ,002 ,000 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

X2.3_2 Pearson 

Correlation 

,478** ,559** ,352** ,413** ,399** 1 ,414** ,554** ,404** ,326** ,724** 

Sig. (2-

tailed) 

,000 ,000 ,002 ,000 ,000 
 

,000 ,000 ,000 ,005 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

X2.4_1 Pearson 

Correlation 

,343** ,465** ,239* ,203 ,407** ,414** 1 ,354** ,601** ,342** ,641** 



Sig. (2-

tailed) 

,003 ,000 ,042 ,085 ,000 ,000 
 

,002 ,000 ,003 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

X2.4_2 Pearson 

Correlation 

,644** ,262* ,645** ,564** ,541** ,554** ,354** 1 ,421** ,387** ,787** 

Sig. (2-

tailed) 

,000 ,025 ,000 ,000 ,000 ,000 ,002 
 

,000 ,001 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

X2.5_1 Pearson 

Correlation 

,381** ,478** ,313** ,336** ,349** ,404** ,601** ,421** 1 ,414** ,686** 

Sig. (2-

tailed) 

,001 ,000 ,007 ,004 ,002 ,000 ,000 ,000 
 

,000 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

X2.5_2 Pearson 

Correlation 

,333** ,187 ,473** ,335** ,405** ,326** ,342** ,387** ,414** 1 ,598** 

Sig. (2-

tailed) 

,004 ,113 ,000 ,004 ,000 ,005 ,003 ,001 ,000 
 

,000 

N 73 73 73 73 73 73 73 73 73 73 73 



Total_

X2 

Pearson 

Correlation 

,707** ,572** ,713** ,668** ,741** ,724** ,641** ,787** ,686** ,598** 1 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 
 

N 73 73 73 73 73 73 73 73 73 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 



c. Variabel Organizational Citizenship Behavior (Y) 

Correlations 

 Y.1_1 Y.1_2 Y.2_1 Y.2_2 Y.3_1 Y.3_2 Y.4_1 Y.4_2 Y.5_1 Y.5_2 Total_Y 

Y.1_1 Pearson 

Correlation 

1 ,086 ,453** ,347** ,259* ,325** ,152 ,540** ,314** ,242* ,653** 

Sig. (2-tailed)  ,469 ,000 ,003 ,027 ,005 ,199 ,000 ,007 ,039 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

Y.1_2 Pearson 

Correlation 

,086 1 -,138 ,045 ,155 ,215 ,335** ,109 ,490** -,136 ,383** 

Sig. (2-tailed) ,469  ,243 ,706 ,191 ,068 ,004 ,357 ,000 ,253 ,001 

N 73 73 73 73 73 73 73 73 73 73 73 

Y.2_1 Pearson 

Correlation 

,453** -,138 1 ,301** ,359** ,253* ,142 ,338** ,289* ,180 ,548** 

Sig. (2-tailed) ,000 ,243  ,010 ,002 ,031 ,232 ,003 ,013 ,128 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

Y.2_2 Pearson 

Correlation 

,347** ,045 ,301** 1 ,284* ,161 ,217 ,327** ,217 ,143 ,526** 

Sig. (2-tailed) ,003 ,706 ,010  ,015 ,172 ,065 ,005 ,065 ,228 ,000 



N 73 73 73 73 73 73 73 73 73 73 73 

Y.3_1 Pearson 

Correlation 

,259* ,155 ,359** ,284* 1 ,226 ,343** ,428** ,274* ,198 ,627** 

Sig. (2-tailed) ,027 ,191 ,002 ,015  ,055 ,003 ,000 ,019 ,094 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

Y.3_2 Pearson 

Correlation 

,325** ,215 ,253* ,161 ,226 1 ,192 ,424** ,344** ,112 ,577** 

Sig. (2-tailed) ,005 ,068 ,031 ,172 ,055  ,104 ,000 ,003 ,344 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

Y.4_1 Pearson 

Correlation 

,152 ,335** ,142 ,217 ,343** ,192 1 ,243* ,494** ,346** ,605** 

Sig. (2-tailed) ,199 ,004 ,232 ,065 ,003 ,104  ,038 ,000 ,003 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

Y.4_2 Pearson 

Correlation 

,540** ,109 ,338** ,327** ,428** ,424** ,243* 1 ,263* ,186 ,687** 

Sig. (2-tailed) ,000 ,357 ,003 ,005 ,000 ,000 ,038  ,025 ,115 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 



Y.5_1 Pearson 

Correlation 

,314** ,490** ,289* ,217 ,274* ,344** ,494** ,263* 1 ,176 ,678** 

Sig. (2-tailed) ,007 ,000 ,013 ,065 ,019 ,003 ,000 ,025  ,135 ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

Y.5_2 Pearson 

Correlation 

,242* -,136 ,180 ,143 ,198 ,112 ,346** ,186 ,176 1 ,415** 

Sig. (2-tailed) ,039 ,253 ,128 ,228 ,094 ,344 ,003 ,115 ,135  ,000 

N 73 73 73 73 73 73 73 73 73 73 73 

Total_

Y 

Pearson 

Correlation 

,653** ,383** ,548** ,526** ,627** ,577** ,605** ,687** ,678** ,415** 1 

Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 73 73 73 73 73 73 73 73 73 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 



2. Uji Reliabilitas 

a. Variabel Job Involvement (X1) 

Case Processing Summary 

 N % 

Cases Valid 73 100,0 

Excludeda 0 ,0 

Total 73 100,0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,865 6 

 

b. Variabel Job Satisfaction (X2) 

Case Processing Summary 

 N % 

Cases Valid 73 100,0 

Excludeda 0 ,0 

Total 73 100,0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,874 10 

 

 

 



c. Variabel Organizational Citizenship Behavior (Y) 

Case Processing Summary 

 N % 

Cases Valid 73 100,0 

Excludeda 0 ,0 

Total 73 100,0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,773 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 8 

Hasil Olah SPSS Versi 24 Uji Asumsi Klasik 

1. Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 73 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 3,79128079 

Most Extreme Differences Absolute ,056 

Positive ,042 

Negative -,056 

Test Statistic ,056 

Asymp. Sig. (2-tailed) ,200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 
 

 

 

 

 

 



Uji Normalitas Histogram dan P-P Plot 

a. Uji Normalitas Histogram 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

b. Uji Normalitas P-P Plot 



2. Uji Multikolonieritas 

Coefficientsa 

Model 

Unstandardized 

Coefficients Standardized Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 22,406 3,757  5,964 ,000   

Job Involvement (X1) ,374 ,124 ,343 3,025 ,003 ,842 1,188 

Job Satisfaction (X2) ,195 ,091 ,244 2,153 ,035 ,842 1,188 

a. Dependent Variable: Organizational Citizenship Behavior (Y) 

 

3. Uji Autokorelasi 

Model Summaryb 

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate Durbin-Watson 

1 ,493a ,243 ,222 3,845 1,987 

a. Predictors: (Constant), Job Satisfaction (X2), Job Involvement (X1) 

b. Dependent Variable: Organizational Citizenship Behavior (Y) 



4.  Uji Heteroskedastisitas 

a. Heteroskedastisitas Glejser 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3,539 2,286  1,548 ,126 

Job 

Involvement 

(X1) 

,029 ,075 ,050 ,383 ,703 

Job 

Satisfaction 

(X2) 

-,031 ,055 -,072 -,553 ,582 

a. Dependent Variable: ABS_Res 

 

b. Heteroskedastisitas Plot  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 9 

Hasil Olah SPSS Versi 24 Uji Analisis Regresi Linier Berganda 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 13,902 5,444  2,554 ,013 

Job Involvement (X1) ,398 ,194 ,244 2,046 ,045 

Job Satisfaction (X2) ,416 ,146 ,341 2,854 ,006 

a. Dependent Variable: Organizational Citizenship Behavior (Y) 

 
 

 

 

 



Lampiran 10 

Hasil Olah SPSS Versi 24 Uji Hipotesis 

1. Uji t 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 13,902 5,444  2,554 ,013 

Job 

Involvement 

(X1) 

,398 ,194 ,244 2,046 ,045 

Job 

Satisfaction 

(X2) 

,416 ,146 ,341 2,854 ,006 

a. Dependent Variable: Organizational Citizenship Behavior (Y) 

 

2. Uji f 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 895,759 2 447,879 12,369 ,000b 

Residual 2534,680 70 36,210   

Total 3430,438 72    

a. Dependent Variable: Organizational Citizenship Behavior (Y) 

b. Predictors: (Constant), Job Satisfaction (X2), Job Involvement (X1) 
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