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LAMPIRAN 1 : Kuesioner Penelitian 
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Lampiran 2 : Tabulasi Data Koesioner Penelitian 

 

Responden X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 Total
1 5 5 5 2 4 5 2 5 5 2 2 42
2 5 5 4 2 4 5 2 4 4 2 4 41
3 5 5 5 2 5 5 5 5 5 2 2 46
4 4 5 4 5 4 5 2 5 4 2 2 42
5 4 4 4 4 4 4 4 4 4 4 4 44
6 5 5 5 5 5 5 5 5 5 5 5 55
7 4 4 4 2 4 4 2 4 4 2 3 37
8 4 4 4 2 4 4 3 4 4 3 2 38
9 5 5 5 5 4 5 2 4 4 1 4 44
10 5 5 5 1 4 5 2 4 4 2 2 39
11 5 5 5 2 4 2 2 2 4 2 4 37
12 5 5 4 2 4 4 4 4 4 2 2 40
13 5 5 5 2 4 5 2 4 4 2 4 42
14 5 5 5 2 4 5 2 4 4 2 2 40
15 5 5 5 1 5 4 2 4 4 3 4 42
16 4 4 5 3 4 3 2 4 4 3 4 40
17 5 5 5 2 5 2 2 3 3 2 4 38
18 3 3 5 2 3 1 3 5 4 2 3 34
19 4 1 4 3 2 4 2 4 4 2 2 32
20 4 5 5 2 3 4 2 4 4 2 2 37
21 5 4 5 5 5 5 5 5 5 1 5 50
22 5 5 4 3 4 4 2 4 4 2 4 41
23 5 5 5 5 5 5 5 5 5 1 3 49
24 5 5 5 2 4 5 2 5 5 1 2 41
25 5 5 5 1 5 3 3 5 4 1 5 42
26 5 5 5 2 4 4 2 4 3 4 3 41
27 4 4 3 2 3 5 3 4 3 2 2 35
28 4 5 5 2 4 4 2 4 4 2 2 38
29 4 5 5 2 4 5 2 4 5 2 4 42
30 5 5 5 1 4 4 3 4 4 1 2 38
31 5 5 5 4 4 5 3 4 4 2 3 44
32 5 5 5 2 3 2 3 4 4 2 4 39
33 5 5 5 2 4 3 1 5 5 1 2 38
34 4 4 4 3 4 2 3 4 4 2 3 37
35 5 5 5 1 5 5 2 5 5 1 4 43
36 5 3 4 3 4 2 3 4 4 2 4 38
37 5 5 5 4 4 4 4 4 4 2 4 45
38 5 5 5 1 5 5 1 5 5 2 4 43
39 4 4 4 4 4 4 4 4 4 4 4 44
40 5 5 5 2 4 5 4 4 4 2 4 44
41 5 5 5 1 5 5 5 5 5 1 4 46
42 5 5 4 2 3 3 2 2 4 2 2 34
43 4 4 4 4 4 4 4 4 4 4 4 44
44 5 4 5 2 3 5 2 4 3 2 3 38
45 5 4 5 2 3 4 3 4 4 3 3 40
46 5 5 5 1 5 5 1 5 5 1 4 42
47 4 4 4 3 1 1 1 2 4 2 2 28
48 5 5 5 3 3 3 2 3 3 2 3 37
49 3 4 4 2 4 4 4 4 4 2 2 37
50 4 4 4 3 3 3 2 2 4 2 4 35
51 4 4 5 2 4 4 2 4 5 2 2 38
52 4 4 3 3 4 4 3 4 4 2 3 38
53 4 5 5 3 2 3 2 4 4 2 2 36
54 5 5 4 4 4 5 4 4 5 4 5 49
55 5 3 4 2 4 3 2 4 4 2 3 36
56 4 4 4 1 4 4 1 4 4 1 2 33
57 4 5 5 1 4 4 1 4 5 1 1 35
58 5 5 5 1 5 5 2 4 5 2 2 41
59 4 5 5 3 4 4 4 3 3 2 4 41
60 5 4 5 2 4 4 2 4 4 2 2 38
61 5 4 3 1 4 3 2 4 4 2 2 34
62 4 4 4 4 4 3 4 4 4 4 4 43
63 4 4 4 3 3 3 3 4 3 3 4 38
64 4 5 5 3 3 3 3 3 3 3 3 38
65 3 2 4 2 3 2 2 4 4 2 2 30
66 5 4 4 2 2 5 4 5 5 2 4 42
67 5 4 5 3 4 4 2 4 4 2 4 41
68 3 4 4 3 5 4 2 3 4 2 3 37
69 5 4 4 2 4 4 2 4 4 2 3 38
70 5 5 4 2 4 5 3 4 5 2 4 43
71 4 4 4 2 4 4 4 4 4 4 4 42
72 5 4 4 3 3 5 2 4 4 1 1 36
73 4 4 4 3 4 4 2 4 4 2 4 39
74 5 5 5 2 4 4 2 4 4 2 3 40
75 4 4 4 4 4 4 4 4 4 4 4 44
76 5 5 5 2 5 5 1 5 4 1 2 40
77 3 3 5 3 2 2 3 3 3 2 3 32
78 4 5 4 2 3 2 2 4 4 2 3 35
79 4 4 5 2 2 2 2 2 2 2 2 29
80 5 4 5 4 4 3 5 4 5 4 4 47
81 5 5 5 1 4 5 1 4 4 1 1 36
82 4 5 4 2 4 2 2 4 3 1 3 34
83 5 5 5 2 4 3 2 4 4 2 4 40
84 4 4 5 2 4 4 4 4 4 2 4 41
85 4 4 4 1 4 5 4 5 5 1 2 39
86 4 4 4 2 4 4 4 5 4 2 4 41
87 4 4 4 2 4 4 2 4 4 2 4 38
88 5 5 5 2 5 4 2 5 5 1 2 41
89 4 4 3 2 3 2 3 3 4 2 2 32
90 5 4 4 2 4 3 2 4 4 2 2 36
91 5 5 5 3 2 5 1 4 3 1 5 39
92 5 5 4 2 4 5 3 4 4 2 4 42
93 4 4 4 2 4 4 2 4 4 2 2 36
94 4 3 3 3 4 3 3 4 4 2 2 35
95 4 4 4 2 4 4 2 4 4 2 2 36
96 5 4 4 2 4 3 2 4 4 2 2 36
97 5 4 4 2 4 3 2 4 4 2 2 36
98 4 4 5 2 2 2 2 2 2 2 2 29
99 5 5 5 2 3 2 3 4 4 2 4 39
100 5 5 5 2 3 2 3 4 4 2 4 39

X1 Brand Image
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Lampiran 3 : Hasil Olah Data SPSS 

Hasil Uji Validitas Brand Image 

 
Sumber : Data Primer yang diolah 2023 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Sumber : Data Primer yang diolah 2023 
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 Hasil Uji Validitas CRM 

 
Sumber : Data Primer yang diolah 2023 
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Hasil Uji Validitas Perceived Price 
 

Correlations X32.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3 

X3.1 Pearson 
correlation 

1 -.093 -.135 -.029 -.154 .454 .009** .371** 

Sig (2-tailed)  .358 .181 .775 127 .000 .930 .000 

N 100 100 100 100 100 100 100 100 

X3.2 Pearson 
correlation 

.074 1 .059 .077 .400** -.194* .428** .611** 

Sig (2-tailed) .451  .551 .435 .000 .047 .000 .000 

N 100 100 100 100 100 100 100 100 

X3.3 Pearson 
correlation 

.006 .059 1 .028 .036 .353** .463** .668** 

Sig (2-tailed) .949 .551  .776 .716 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

X3.4 Pearson 
correlation 

.586** .007 .028 1 .178 .173 .670** .691** 

Sig (2-tailed) .000 .435 .776  .069 .077 .000 .000 

N 100 100 100 100 100 100 100 100 

X3.5 Pearson 
correlation 

.116 .400** .036 .178 1 .117 .576** .603* 

Sig (2-tailed) .237 .000 .716 .069  .234 .000 .000 

N 100 100 100 100 100 100 100 100 

X3.6 Pearson 
correlation 

-.045 -.194* .353** .173 .117 1 .441** .354** 

Sig (2-tailed) .652 .047 .000 .077 .234  .000 .000 

N 100 100 100 100 100 100 100 100 

X3.7 Pearson 
correlation 

-.099 .606** .525** .613** .482** -.130 1 704** 

Sig (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 
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N 100 100 100 100 100 100 100 100 

X3 Pearson 
correlation 

.371** .611** .668** .691** 603** .354** 704** 1 

Sig (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 

 

Hasil Uji Validitas Purchase Decision 
 

Correlations Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y 

Y1 Pearson 
correlation 

1 .484** .316** -.186 .455** .292** .213** .624** 

Sig (2-tailed)  .358 .181 .775 127 .000 .930 .000 

N 100 100 100 100 100 100 100 100 

Y2 Pearson 
correlation 

.484** 1 .059 .077 .400** -.194* .428** .757** 

Sig (2-tailed) .000  .551 .435 .000 .047 .000 .000 

N 100 100 100 100 100 100 100 100 

Y3 Pearson 
correlation 

.316** .059 1 .028 .036 .353** .463** .689** 

Sig (2-tailed) .001 .551  .776 .716 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y4 Pearson 
correlation 

-.186 .007 .028 1 .178 .173 .670** .116 

Sig (2-tailed) .064 .435 .776  .069 .077 .000 .249 

N 100 100 100 100 100 100 100 100 

Y5 Pearson 
correlation 

.445** .400** .036 .178 1 .117 .576** .696* 

Sig (2-tailed) .237 .000 .716 .069  .234 .000 .000 

N 100 100 100 100 100 100 100 100 
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Y6 Pearson 
correlation 

.292** -.194* .353** .173 .117 1 .441** .675* 

Sig (2-tailed) .652 .047 .000 .077 .234  .000 .000 

N 100 100 100 100 100 100 100 100 

  Y7 Pearson 
correlation 

.213** .606** .525** .613** .482** -.130 1 .655** 

Sig (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

  Y Pearson 
correlation 

.624** .757** .689** .166 696** .675** 655** 1 

Sig (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 

 

Hasil Uji Reliabilitas Brand Image 
 

 
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.778 11 

 

 
Hasil Uji Reliabilitas CRM 

 

 
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.702 19 
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Hasil Uji Reliabilitas Perceived Price 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.797 7 

 

Hasil Uji Reliabilitas Purchase Decision 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.761 7 

 

Hasil Uji Normalitas 

 
Sumber: Data Primer yang diolah 2023 
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Hasil Uji Multikolinieritas 

 

Sumber: Data Primer yang diolah 2023 

 

Hasil Uji Regresi Linier Berganda 
 

Sumber: Data Primer SPSS yang diolah 2023 

 

Hasil Uji t 
 

Sumber: Data Primer SPSS yang diolah 2023 
 

 

 

Coefficientsa Unstandardized 
B 

Coefficients 
Std Eror 

Standardized 
Coeffecients 

Beta 

1 Sig Collinearity 
Tolerance 

Statistics 
VIF 

(Constant) 3.466 2.696  1.286 .202   

X1 .089 .061 .136 1.454 .149 .621 1.610 

X2 .145 .049 .285 2.965 .004 .590 1.694 

X3 .400 .097 .394 4.145 .000 .601 1.664 

Coefficientsa Unstandardized 
B 

Coefficients 
Std Eror 

Standardized 
Coeffecients 

Beta 

1 Sig Collinearity 
Tolerance 

Statistics 
VIF 

(Constant) 3.466 2.696  1.286 .202   

X1 .089 .061 .136 1.454 .149 .621 1.610 

X2 .145 .049 .285 2.965 .004 .590 1.694 

X3 .400 .097 .394 4.145 .000 .601 1.664 

Coefficientsa Unstandardized 
B 

Coefficients 
Std Eror 

Standardized 
Coeffecients 

Beta 

1 Sig Collinearity 
Tolerance 

Statistics 
VIF 

(Constant) 3.466 2.696  1.286 .202   

X1 .089 .061 .136 1.454 .149 .621 1.610 

X2 .145 .049 .285 2.965 .004 .590 1.694 

X3 .400 .097 .394 4.145 .000 .601 1.664 
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Hasil Uji F 
 

ANOVAa Sum of 
Squares 

df Mean 
Square 

F Sig 

Regression 471.698 3 139.233 29.661 .000b 

Residual 445.939 95 4.694   

Total 863.636 98    
Sumber: Data Primer SPSS yang diolah 2023 

 

 

 

Hasil Uji Heteroskedastisitas 
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Lampiran 4 : Berita Acara Seminar Skripsi 
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Lampiran 5 : Surat Ijin Penelitian 
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Lampiran 6 : Balasan dari Mie Gacoan Gayungan Surabaya 
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Lampiran 7 : Berita Acara Bimbingan Skripsi 
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Lampiran 8 : Berita Acara Revisi Skripsi 

 


