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Lampiran 4 
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Lampiran 5 
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Lampiran 6 

 

KUESIONER 

 

Kepada responden yang terhormat, 

 Dalam rangka untuk memenuhi tugas akhir (proposal 

dan skripsi) saya mahasiswa Ekonomi prodi Manajemen 

melakukan penelitian dengan judul “PENGARUH FASILITAS 

DAN KUALTAS PELAYANAN TERHADAP KEPUASAN 

PASIEN RUMAH SAKIT WATES HUSADA 

BALONGPANGGANG GRESIK”. Saya mengharapkan peran dan 

kesediaan anda untuk mengisi daftar kuesioner yang diberikan. 

Informasi yang saudara/i berikan akan dijaga kerahasiaannya. 

Saya mengucapkan terimakasih atas bantuan, partisipasi dan 

kerja sama yang anda berikan. 

 

A. Identitas responden 

 Nama :……………………………………….. 

 Umur :……………………………………….. 

 Pendidikan Terakhir: □SMP  □SMA  □D1-D3  □S1 

 Jenis Kelamin : □Perempuan □Laki-Laki 

 Sudah berapa kali menggunakan pelayanan kesehatan di 

Rumah Sakit Wates Husada (Pilih salah satu dibawah ini) 

a. 1 kali 

b. 2 kali 

c. 3 kali 

d. Lebih dari 3 kali  
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B. Petunjuk Pengisian  

Pilihlah salah satu jawaban yang paling sesuai 

menurut saudara dengan cara memberikan tanda (√) pada 

kolom yang tersedia dengan keterangan sebagai berikut : 

 

No Keterangan 

1 Sangat Setuju (SS) 

2 Setuju (S) 

3 Kurang Setuju (KS) 

4 Tidak Setuju (TS) 

5 Sangat Tidak Setuju (STS) 

 

Daftar Kuisioner 

“Pengaruh Fasilitas dan Kualitas Pelayanan terhadap Kepuasan 

Pasien Rumah Sakit Wates Husada Balongpanggang Gresik”. 

 

A. Fasilitas (X1) 

No Pernyataan 
Alternatif Jawaban 

SS S KS TS STS 

Pertimbangan/perencanaan  

1 

Perpaduan warna bangunan 

yang memberiikan rasa 

nyaman bagi pasien 

     

2 
Lokasi Rumah Sakit mudah 

dijangkau 
     

Perencanaan ruangan 

3 
Ketersediaan tong sampah 

yang memadai 
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4 

Terdapat restoran (kantin 

rumah sakit) yang 

memudahkan pengujung 

untuk membeli makanan 

     

Perlengkapan dan perabot 

5 

Ketersediaan bangku yang 

memadai sehingga dapat 

digunakan pengunjung untuk 

beristirahat dan menunggu 

antrian loket  

     

6 
Tersedia papan atau poster 

untuk menjaga kebersihan  
     

Unsur pendukung lainnya 

7 Luas lahan parker memadai      

8 

Ketersediaan toilet yang 

memadai (jumlah toilet, 

kebersihan, dan air lancer) 

     

 

B. Kualitas Pelayanan (X2) 

No Pernyataan 
Alternatif Jawaban 

SS S KS TS STS 

Bukti fisik (tangible) 

1 
RS Wates Husada memiliki alat-

alat medis yang cukup lengkap 
     

2 

Ruang rawat inap di RS Wates 

Husada tertata rapi, bersih dan 

nyaman 

     

Keandalan (reability) 

3 

Pemeriksaan laboratorium, 

kunjungan dokter dan perawatan 

di RS Wates Husada dijalankan 
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dengan tepat 

4 

RS Wates Husada memberikan 

informasi mengenai pasien secara 

jelas 

     

Daya tanggap (responsiveness) 

5 
Dokter memberi penjelasan 

tentang penyakit pasien 
     

6 
Dokter selalu menanyakan keluh 

pasien 
     

Jaminan dan kepastian (assurance) 

7 

Perawat dan staff RS Wates 

Husada bersikap sopan kepada 

pasien 

     

8 

RS Wates Husada diukung dngsn 

tenaga medis yang handal 

sehingga dapat menimbulkan 

kepercayaan pasien untuk 

sembuh  

     

Empati (empathy)  

9 

Perawat meluangkan waktu 

khusus untuk berkomunikasi 

dengan pasien 

     

10 

RS Wates Husada beroperasi 24 

jam sehari sehingga dapat 

terlayani 

     

 

C. Kepuasan Pasien 

No 
Pernyataan 

Alternatif Jawaban 

SS S KS TS STS 

Kesesuaian harapan 
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1 Sarana dan 

prasarana sudah 

lengkap dan 

mewadahi 

     

2 Pembayaran tarif 

pengobatan di RS 

Wates Husada 

sudah sesuai 

dengan 

kemampuan pasien 

dan ketentuan 

PERDA 

     

Minat berkunjung kembali 

3 Anda akan 

bersedia untuk 

melakukan 

kunjungan kembali 

ke Rumah Sakit 

Wates Husada  

     

4 Merasa puas 

dengan pelayanan 

yang diberikan 

pihak Rumah Sakit 

Wates Husada  

     

Kesediaan merekomendasikan 

5 Anda akan 

merekomendasikan 

informasi 

mengenai rumah 

sakit kepada 

oranglain 
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6 Bersedia 

memberikan 

informasi 

mengenai 

pengalaman yang 

didapatkan setelah 

dari Rumah Sakit 

Wates Husada  
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Lampiran 7 

OUTPUT PENGOLAHAN DATA SPSS 

1. Frekuensi Jawaban Responden 

a. Frekuensi Variabel Fasilitas (X1) 

X1.1.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 11 18,3 18,3 18,3 

3,00 11 18,3 18,3 36,7 

4,00 20 33,3 33,3 70,0 

5,00 18 30,0 30,0 100,0 

Total 60 100,0 100,0  

 
X1.1.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1,00 1 1,7 1,7 1,7 

2,00 6 10,0 10,0 11,7 

3,00 17 28,3 28,3 40,0 

4,00 17 28,3 28,3 68,3 

5,00 19 31,7 31,7 100,0 

Total 60 100,0 100,0  

 
X1.2.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 11 18,3 18,3 18,3 

3,00 14 23,3 23,3 41,7 

4,00 17 28,3 28,3 70,0 

5,00 18 30,0 30,0 100,0 

Total 60 100,0 100,0  

 
X1.2.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1,00 1 1,7 1,7 1,7 

2,00 9 15,0 15,0 16,7 

3,00 12 20,0 20,0 36,7 

4,00 16 26,7 26,7 63,3 

5,00 22 36,7 36,7 100,0 
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Total 60 100,0 100,0  

 
X1.3.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 5 8,3 8,3 8,3 

3,00 15 25,0 25,0 33,3 

4,00 19 31,7 31,7 65,0 

5,00 21 35,0 35,0 100,0 

Total 60 100,0 100,0  

 
X1.3.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1,00 1 1,7 1,7 1,7 

2,00 5 8,3 8,3 10,0 

3,00 11 18,3 18,3 28,3 

4,00 20 33,3 33,3 61,7 

5,00 23 38,3 38,3 100,0 

Total 60 100,0 100,0  

 
X1.4.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 8 13,3 13,3 13,3 

3,00 11 18,3 18,3 31,7 

4,00 22 36,7 36,7 68,3 

5,00 19 31,7 31,7 100,0 

Total 60 100,0 100,0  

 
X1.4.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1,00 1 1,7 1,7 1,7 

2,00 9 15,0 15,0 16,7 

3,00 11 18,3 18,3 35,0 

4,00 16 26,7 26,7 61,7 

5,00 23 38,3 38,3 100,0 

Total 60 100,0 100,0  
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b. Frekuensi Variabel Kualitas Pelayanan (X2) 

X2.1.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 5 8,3 8,3 8,3 

3,00 4 6,7 6,7 15,0 

4,00 21 35,0 35,0 50,0 

5,00 30 50,0 50,0 100,0 

Total 60 100,0 100,0  

 
X2.1.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 1 1,7 1,7 1,7 

3,00 11 18,3 18,3 20,0 

4,00 23 38,3 38,3 58,3 

5,00 25 41,7 41,7 100,0 

Total 60 100,0 100,0  

 
X2.2.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 4 6,7 6,7 6,7 

3,00 10 16,7 16,7 23,3 

4,00 17 28,3 28,3 51,7 

5,00 29 48,3 48,3 100,0 

Total 60 100,0 100,0  

 
X2.2.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 5 8,3 8,3 8,3 

3,00 9 15,0 15,0 23,3 

4,00 18 30,0 30,0 53,3 

5,00 28 46,7 46,7 100,0 

Total 60 100,0 100,0  

 
X2.3.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 5 8,3 8,3 8,3 

3,00 13 21,7 21,7 30,0 

4,00 19 31,7 31,7 61,7 
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5,00 23 38,3 38,3 100,0 

Total 60 100,0 100,0  

 
X2.3.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 4 6,7 6,7 6,7 

3,00 8 13,3 13,3 20,0 

4,00 24 40,0 40,0 60,0 

5,00 24 40,0 40,0 100,0 

Total 60 100,0 100,0  

 
X2.4.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1,00 1 1,7 1,7 1,7 

2,00 5 8,3 8,3 10,0 

3,00 10 16,7 16,7 26,7 

4,00 17 28,3 28,3 55,0 

5,00 27 45,0 45,0 100,0 

Total 60 100,0 100,0  

 
X2.4.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1,00 1 1,7 1,7 1,7 

2,00 4 6,7 6,7 8,3 

3,00 9 15,0 15,0 23,3 

4,00 20 33,3 33,3 56,7 

5,00 26 43,3 43,3 100,0 

Total 60 100,0 100,0  

 
 

X2.5.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1,00 1 1,7 1,7 1,7 

2,00 3 5,0 5,0 6,7 

3,00 13 21,7 21,7 28,3 

4,00 14 23,3 23,3 51,7 

5,00 29 48,3 48,3 100,0 

Total 60 100,0 100,0  
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X2.5.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2,00 3 5,0 5,0 5,0 

3,00 9 15,0 15,0 20,0 

4,00 17 28,3 28,3 48,3 

5,00 31 51,7 51,7 100,0 

Total 60 100,0 100,0  

 

 

c. Frekuensi Variabel Kepuasan (Y) 

Y1.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2,00 5 8,3 8,3 8,3 

3,00 8 13,3 13,3 21,7 

4,00 15 25,0 25,0 46,7 

5,00 32 53,3 53,3 100,0 

Total 60 100,0 100,0  

 
Y1.2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2,00 3 5,0 5,0 5,0 

3,00 7 11,7 11,7 16,7 

4,00 16 26,7 26,7 43,3 

5,00 34 56,7 56,7 100,0 

Total 60 100,0 100,0  

 
 

Y2.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2,00 6 10,0 10,0 10,0 

3,00 7 11,7 11,7 21,7 

4,00 9 15,0 15,0 36,7 

5,00 38 63,3 63,3 100,0 

Total 60 100,0 100,0  



94 
 

Y2.2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2,00 5 8,3 8,3 8,3 

3,00 6 10,0 10,0 18,3 

4,00 13 21,7 21,7 40,0 

5,00 36 60,0 60,0 100,0 

Total 60 100,0 100,0  

 
Y3.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2,00 8 13,3 13,3 13,3 

3,00 8 13,3 13,3 26,7 

4,00 13 21,7 21,7 48,3 

5,00 31 51,7 51,7 100,0 

Total 60 100,0 100,0  

 
Y3.2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2,00 1 1,7 1,7 1,7 

3,00 6 10,0 10,0 11,7 

4,00 23 38,3 38,3 50,0 

5,00 30 50,0 50,0 100,0 

Total 60 100,0 100,0  

 

2. Uji Validitas  
a. Uji Validitas Fasilitas (X1) 

Correlations 

 X1.1.1 X1.1.2 X1.2.1 X1.2.2 X1.3.1 X1.3.2 X1.4.1 X1.4.2 Fasilitas 

X1.1.1 Pearson 
Correlation 

1 ,617** ,679** ,716** ,579** ,405** ,631** ,542** ,833** 

Sig. (2-
tailed) 

 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 

X1.1.2 Pearson 
Correlation 

,617** 1 ,572** ,443** ,694** ,616** ,587** ,433** ,791** 

Sig. (2-
tailed) 

,000  ,000 ,000 ,000 ,000 ,000 ,001 ,000 



95 
 

N 60 60 60 60 60 60 60 60 60 

X1.2.1 Pearson 
Correlation 

,679** ,572** 1 ,539** ,682** ,430** ,573** ,517** ,802** 

Sig. (2-
tailed) 

,000 ,000  ,000 ,000 ,001 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 

X1.2.2 Pearson 
Correlation 

,716** ,443** ,539** 1 ,554** ,443** ,533** ,574** ,778** 

Sig. (2-
tailed) 

,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 

X1.3.1 Pearson 
Correlation 

,579** ,694** ,682** ,554** 1 ,573** ,523** ,553** ,823** 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 

X1.3.2 Pearson 
Correlation 

,405** ,616** ,430** ,443** ,573** 1 ,385** ,441** ,685** 

Sig. (2-
tailed) 

,001 ,000 ,001 ,000 ,000  ,002 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 

X1.4.1 Pearson 
Correlation 

,631** ,587** ,573** ,533** ,523** ,385** 1 ,550** ,766** 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,000 ,002  ,000 ,000 

N 60 60 60 60 60 60 60 60 60 

X1.4.2 Pearson 
Correlation 

,542** ,433** ,517** ,574** ,553** ,441** ,550** 1 ,747** 

Sig. (2-
tailed) 

,000 ,001 ,000 ,000 ,000 ,000 ,000  ,000 

N 60 60 60 60 60 60 60 60 60 

Fasilitas Pearson 
Correlation 

,833** ,791** ,802** ,778** ,823** ,685** ,766** ,747** 1 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 60 60 60 60 60 60 60 60 60 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 
b. Uji Validitas Kualitas Pelayanan (X2) 

Correlations 

 X2.1.1 X2.1.2 X2.2.1 X2.2.2 X2.3.1 X2.3.2 X2.4.1 X2.4.2 X2.5.1 X2.5.2 
Kualitas 

Pelayanan 

X2.1.1 Pearson 
Correlation 

1 ,527** ,527** ,411** ,644** ,473** ,628** ,394** ,596** ,528** ,746** 

Sig. (2-
tailed) 

 ,000 ,000 ,001 ,000 ,000 ,000 ,002 ,000 ,000 ,000 
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N 60 60 60 60 60 60 60 60 60 60 60 

X2.1.2 Pearson 
Correlation 

,527** 1 ,533** ,638** ,458** ,628** ,587** ,652** ,591** ,609** ,802** 

Sig. (2-
tailed) 

,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 60 60 

X2.2.1 Pearson 
Correlation 

,527** ,533** 1 ,577** ,716** ,492** ,564** ,497** ,361** ,359** ,734** 

Sig. (2-
tailed) 

,000 ,000  ,000 ,000 ,000 ,000 ,000 ,005 ,005 ,000 

N 60 60 60 60 60 60 60 60 60 60 60 

X2.2.2 Pearson 
Correlation 

,411** ,638** ,577** 1 ,537** ,544** ,486** ,558** ,560** ,458** ,752** 

Sig. (2-
tailed) 

,001 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 60 60 

X2.3.1 Pearson 
Correlation 

,644** ,458** ,716** ,537** 1 ,605** ,527** ,399** ,627** ,561** ,793** 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000  ,000 ,000 ,002 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 60 60 

X2.3.2 Pearson 
Correlation 

,473** ,628** ,492** ,544** ,605** 1 ,711** ,610** ,594** ,779** ,835** 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 60 60 

X2.4.1 Pearson 
Correlation 

,628** ,587** ,564** ,486** ,527** ,711** 1 ,538** ,415** ,445** ,772** 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,000 ,000  ,000 ,001 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 60 60 

X2.4.2 Pearson 
Correlation 

,394** ,652** ,497** ,558** ,399** ,610** ,538** 1 ,449** ,477** ,726** 

Sig. (2-
tailed) 

,002 ,000 ,000 ,000 ,002 ,000 ,000  ,000 ,000 ,000 

N 60 60 60 60 60 60 60 60 60 60 60 

X2.5.1 Pearson 
Correlation 

,596** ,591** ,361** ,560** ,627** ,594** ,415** ,449** 1 ,682** ,765** 

Sig. (2-
tailed) 

,000 ,000 ,005 ,000 ,000 ,000 ,001 ,000  ,000 ,000 

N 60 60 60 60 60 60 60 60 60 60 60 

X2.5.2 Pearson 
Correlation 

,528** ,609** ,359** ,458** ,561** ,779** ,445** ,477** ,682** 1 ,761** 

Sig. (2-
tailed) 

,000 ,000 ,005 ,000 ,000 ,000 ,000 ,000 ,000  ,000 

N 60 60 60 60 60 60 60 60 60 60 60 

Kualitas 
Pelayanan 

Pearson 
Correlation 

,746** ,802** ,734** ,752** ,793** ,835** ,772** ,726** ,765** ,761** 1 
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Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 60 60 60 60 60 60 60 60 60 60 60 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 
c. Uji Validitas Kepuasan (Y) 

Correlations 

 Y1.1 Y1.2 Y2.1 Y2.2 Y3.1 Y3.2 Kepuasan 

Y1.1 Pearson Correlation 1 ,513** ,361** ,470** ,418** ,725** ,743** 

Sig. (2-tailed)  ,000 ,005 ,000 ,001 ,000 ,000 

N 60 60 60 60 60 60 60 

Y1.2 Pearson Correlation ,513** 1 ,566** ,657** ,540** ,479** ,811** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 

Y2.1 Pearson Correlation ,361** ,566** 1 ,452** ,659** ,447** ,770** 

Sig. (2-tailed) ,005 ,000  ,000 ,000 ,000 ,000 

N 60 60 60 60 60 60 60 

Y2.2 Pearson Correlation ,470** ,657** ,452** 1 ,460** ,468** ,759** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 

N 60 60 60 60 60 60 60 

Y3.1 Pearson Correlation ,418** ,540** ,659** ,460** 1 ,432** ,782** 

Sig. (2-tailed) ,001 ,000 ,000 ,000  ,001 ,000 

N 60 60 60 60 60 60 60 

Y3.2 Pearson Correlation ,725** ,479** ,447** ,468** ,432** 1 ,744** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,001  ,000 

N 60 60 60 60 60 60 60 

Kepu
asan 

Pearson Correlation ,743** ,811** ,770** ,759** ,782** ,744** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  

N 60 60 60 60 60 60 60 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
3. Uji Reliabilitas 

a. Uji Reliabilitas Fasilitas (X1) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,906 8 
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b. Uji Reliabilitas Kualitas Pelayanan (X2) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,922 10 

 

c. Uji Reliabilitas Kepuasan (Y) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,857 6 

 

4. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 60 
Normal Parametersa,b Mean ,0000000 

Std. Deviation 3,78425841 
Most Extreme Differences Absolute ,094 

Positive ,054 
Negative -,094 

Test Statistic ,094 
Asymp. Sig. (2-tailed) ,200c,d 

a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 
d. This is a lower bound of the true significance. 

 

5. Uji Multikolonieritas 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Collinearity 
Statistics 

B 
Std. 

Error Beta Tolerance VIF 

1 (Constant) 11,804 3,231  3,654 ,001   

Fasilitas ,180 ,080 ,274 2,250 ,028 ,884 1,131 
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Kualitas 
Pelayanan 

,202 ,073 ,336 2,760 ,008 ,884 1,131 

a. Dependent Variable: Kepuasan 

 

6. Uji Autokorelasi 
Model Summaryb 

Model R 
R 

Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 
Durbin-
Watson 

1 ,501a ,251 ,225 3,85008 2,063 

a. Predictors: (Constant), Kualitas Pelayanan, Fasilitas 
b. Dependent Variable: Kepuasan 

 
7. Uji Heteroskedastisitas 

Dengan Glejser 
Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4,785 1,809  2,645 ,011 

Fasilitas -,040 ,045 -,123 -,882 ,381 

Kualitas Pelayanan -,011 ,041 -,039 -,279 ,781 

a. Dependent Variable: ujiheteroskedastisitas 

 
Dengan SCATTERPLOT 

 
 

8. Analisis Regresi Linier Berganda 
Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
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1 (Constant) 11,804 3,231  3,654 ,001 

Fasilitas ,180 ,080 ,274 2,250 ,028 

Kualitas Pelayanan ,202 ,073 ,336 2,760 ,008 

a. Dependent Variable: Kepuasan 

 
9. Uji t 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 11,804 3,231  3,654 ,001 

Fasilitas ,180 ,080 ,274 2,250 ,028 

Kualitas Pelayanan ,202 ,073 ,336 2,760 ,008 

a. Dependent Variable: Kepuasan 

 

10. Uji F 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 283,267 2 141,634 9,555 ,000b 

Residual 844,916 57 14,823   

Total 1128,183 59    

a. Dependent Variable: Kepuasan 
b. Predictors: (Constant), Kualitas Pelayanan, Fasilitas 
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Lampiran 8 

MATRIK PENELITIAN 
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