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Lampiran 7: Kuesioner Penelitian 

KUESIONER PENELITIAN 

Responden yang terhormat, 

Saya mahasiswa Program Studi Manajemen Fakultas Ekonomi 

dan Bisnis Angkatan 2017 Universitas PGRI Adi Buana Surabaya 

bermaksud mengajukan kuesioner dalam rangka pengumpulan 

data yang selanjutnya akan dianalisis untuk kepentingan 

penyusunan skripsi yang saya lakukan dengan judul “Pengaruh 

Harga Harga dan Kualitas Pelayanan Terhadap Keputusan 

Pembelian Baju Muslimah (Studi pada konsumen pasar kliwon 

desa Sawo Dukun Gresik)”. 

Kuesioner dalam penelitian ini bersifat rahasia dan hanya 

untuk kepentingan akademik. Mohon atas kesediaan 

Ibu/Saudari untuk bisa meluangkan waktunya dalam pengisian 

kuesioner ini. Atas bantuan Ibu/Saudari saya mengucapkan 

terima kasih. 

 

Surabaya, 15 Februari 2021 

 

Muhammad Firdaus Syaifudin 

 

          

 

 



 
 

 

KUESIONER PENELITIAN 

Pengaruh Harga dan Kualitas Pelayanan Terhadap Keputusan 

Pembelian Baju Muslimah 

(Studi pada konsumen pasar kliwon desa Sawo Dukun Gresik) 

IDENTITAS RESPONDEN 

1. Nama   : 

2. Usia   : 

o 17 - 20 tahun 

o 20 – 28 tahun 

o 29 – 35 tahun 

o 36 – 45 tahun 

o > 46 tahun 

3. Pendidikan Terakhir : 

o SD/SMP/SMA 

o Diploma (D1,D2,D3,D4) 

o Sarjana (S1,S2,S3) 

4. Pekerjaan  : 

o Pelajar/Mahasiswa 

o PNS 

o Wiraswasta 

o Lain - lain 



 
 

PETUNJUK PENGISIAN 

a. Bacalah baik – baik pertanyaan dan seluruh pilihan 

jawaban yang diberikan . 

b. Jawablah seluruh pertanyaan sesuai dengan hati 

nurani anda. 

c. Beri tanda centang  untuk setiap jawaban yang anda 

pilih pada kolom jawaban anda yang sudah 

disediakan, sebagai berikut: 

Alternatif Jawaban SS, untuk Sangat Setuju 

Alternatif Jawaban S, untuk Setuju  

Alternatif Jawaban RR, untuk Ragu - ragu  

Alternatif Jawaban TS, untuk Tidak Setuju  

Alternatif Jawaban STS, untuk Sangat Tidak Setuju 

Terimakasih Atas partisipasi anda menjadi salah satu 

responden untuk mengisi kuesioner ini. Kami menghargai 

kujujuran anda dalam mengisi kuesioner dan kami 

menjamin kerahasiaan terkait dengan kuesioner ini. Hasil 

survey ini digunakan untuk penelitian skripsi. 

 

 

 

 

 



 
 

Harga (X1) 

NO PERTANYAAN KATEGORI 
PENILAIAN 

  SS S RR TS STS 

Keterjangkauan Harga      

1 Harga produk baju muslimah di 
pasar Kliwon yang ditetapkan 
tidak menjadi masalah bagi 
konsumen. 

     

2 Produk baju muslimah di pasar 
Kliwon masih terjangkau oleh 
semua kalangan. 

     

3 Konsumen berlangganan 
karena produk baju muslimah 
di pasar Kliwon relative murah. 

     

Kesesuaian Harga Dengan Kualitas      

1 Kualitas harga produk baju 
muslimah di pasar Kliwon 
sesuai harapan konsumen. 

     

2 Harga produk baju muslimah di 
pasar Kliwon sesuai standart. 

     

3 Harga produk baju muslimah di 
pasar Kliwon seimbang dengan 
kualitas yang ditawarkan. 

     

Daya Saing Harga      

1 Harga yang ditawarkan penjual 
baju muslimah di pasar Kilwon 
dapat bersaing dengan toko 
atau butik lainnya. 

     

2 Harga yang ditawarkan penjual 
baju muslimah di pasar Klwon 
lebih ekonomis dari pada toko 
atau butik lainnya 

     

3 Harga yang ditawarkan lebih 
terjangkau dari pesaing. 

     



 
 

Kesesuaian Harga Dengan Manfaat      

1 Produk baju muslimah sesuai 
manfaat yang diinginkan 
konsumen. 

     

2 Konsumen puas dengan harga 
yang diberikan. 

     

3 Tidak masalah dengan harga 
baju muslimah yang 
ditawarkan di pasar Kliwon. 

     

 

Kualitas Pelayanan (X2) 

NO PERTANYAAN KATEGORI 
PENILAIAN 

  SS S RR TS STS 

Kehandalan      

1 Pelayanan produk baju 
muslimah di pasar Kliwon 
berbeda dari toko butik lainnya. 

     

2 Penjual memberitahu dengan 
jelas tentang kualitas produk 
baju muslimah yang dijual. 

     

3 Pelayanannya sangat ramah 
dan mengetahui tentang apa 
yang diinginkan konsumen. 

     

Daya Tanggap      

1 Penjual memberikan pelayanan 
dengan cepat. 

     

2 Penjual memberikan pelayanan, 
sesuai dengan permintaan 
pelanggan. 

     

3 Menangani komplain dari 
pelanggan. 

     



 
 

Jaminan dan Kepastian      

1 Penyampaian informasi tentang 
produk baju muslimah di pasar 
Kliwon mudah dipahami. 

     

2 Penjual menguasai 
pengetahuan tentang produk 
baju muslimah yang dijual. 

     

3 Penjualnya memiliki sopan 
santun. 

     

Empati      

1 Hubungan baik antara penjual 
baju muslimah di pasar Kliwon 
dan konsumen dapat terjalin 
karena pelayanan yang ramah. 

     

2 Penjual baju muslimah di pasar 
Kliwon memahami keinginan 
konsumen dalam memilih 
pakaian. 

     

3 Pelayanan yang mengutamakan 
keinginan konsumen. 

     

Bukti Fisik      

1 Tempat untuk menjual baju 
muslimah di pasar Kliwon 
terawat dan bersih. 

     

2 Baju muslimah yang dijual di 
pasar Kliwon lengkap seperti 
hijab, baju, mukenah, dll. 

     

3 Sopan santun pegawai dalam 
memberikan pelayanan. 

     

 

 

 



 
 

Keputusan Pembelian (Y) 

NO PERTANYAAN KATEGORI 
PENILAIAN 

  SS S RR TS STS 

Pencarian informasi      

1 Konsumen mendapat informasi 
dari mulut ke mulut. 

     

2 Konsumen mendapat informasi 
tentang produk baju muslimah 
di pasar Kliwon dari orang lain. 

     

3 Adanya faktor lingkungan 
untuk mencoba produk pakaian 
muslimah di pasar Kliwon. 

     

Sesuai Kebutuhan      

1 Produk baju muslimah sesuai 
kebutuhan konsumen. 

     

2 Konsumen memiliki prioritas 
tersendiri pada produk baju 
muslimah di pasar kliwon. 

     

3 Konsumen merasa ketagihan 
dengan produk baju muslimah 
di pasar Kliwon. 

     

Prioritas Pembelian Pada Produk 
Tersebut 

     

1 Produk baju muslimahdi pasar 
Kliwon menjadi pilihan utama. 

     

2 Produk baju muslimah di pasar 
Kliwon mengutamakan yang 
terbaik. 

     

3 Produk baju muslimah di pasar 
Kliwon memberikan potongan 
harga agar konsumen membeli 
ulang. 

     



 
 

Konsumen Merasa Puas      

1 Produk baju muslimah di pasar 
Kliwon diminati karena selera. 

     

2 Produk baju muslimah lebih 
disukai karena kesediaannya 
lebih beragam. 

     

3 Layanan yang diberikan di 
pasar Kliwon cukup baik. 

     



 
 
Lampiran 8: Tabulasi Jawaban Responden 

Tabulasi Variabel Harga (X1) 

No. 
Resp. 

Variabel Harga 

Keterjangkauan 
harga 

Kesesuaian harga 
dengan produk 

Daya saing harga 
Kesesuaian harga 
dengan manfaat 

produk Total 
X1 Item Item Item Item Item Item Item Item Item Item Item Item 

1 2 3 1 2 3 1 2 3 1 2 3 

Resp_1 4 4 4 4 4 4 4 4 4 4 4 3 47 

Resp_2 4 4 3 4 5 4 3 3 4 4 3 3 44 

Resp_3 5 5 5 5 5 4 4 4 4 4 4 4 53 

Resp_4 4 5 4 5 5 4 5 5 5 4 4 4 54 

Resp_5 5 5 4 4 5 4 4 4 4 4 5 4 52 

Resp_6 5 5 5 5 5 5 5 5 4 4 4 4 56 

Resp_7 4 4 4 5 4 4 4 4 3 5 5 5 51 

Resp_8 3 4 3 4 4 3 4 3 3 4 3 3 41 

Resp_9 4 5 4 4 3 4 4 4 4 4 4 4 48 

Resp_10 5 5 5 5 5 5 5 5 5 4 5 5 59 



 
 

Resp_11 4 4 3 4 4 4 4 4 4 4 3 3 45 

Resp_12 4 4 5 5 4 4 4 4 3 5 5 5 52 

Resp_13 3 3 4 4 4 3 4 4 4 4 4 4 45 

Resp_14 4 5 4 5 5 4 4 4 5 4 4 5 53 

Resp_15 3 4 4 4 4 4 4 4 4 4 4 4 47 

Resp_16 3 4 4 4 4 4 4 4 3 4 4 4 46 

Resp_17 4 3 3 4 4 5 4 4 4 4 4 5 48 

Resp_18 3 4 3 4 4 4 4 3 3 4 4 4 44 

Resp_19 5 4 4 4 4 4 4 4 5 4 4 5 51 

Resp_20 3 4 4 4 4 4 4 5 4 5 4 4 49 

Resp_21 3 3 4 4 4 5 5 4 5 4 3 4 48 

Resp_22 4 5 5 4 3 4 4 4 4 4 4 5 50 

Resp_23 4 4 5 4 3 3 4 4 4 4 4 4 47 

Resp_24 4 3 3 4 4 4 3 4 4 5 4 4 46 

Resp_25 4 4 5 4 4 5 4 5 4 4 5 4 52 

Resp_26 4 5 4 4 4 5 4 4 4 5 4 4 51 

Resp_27 3 4 3 4 4 3 5 4 3 4 4 4 45 

Resp_28 3 4 4 4 4 4 4 5 4 5 4 4 49 



 
 

Resp_29 4 4 5 4 4 4 3 2 3 4 4 5 46 

Resp_30 4 5 4 4 4 4 4 5 4 5 5 5 53 

Resp_31 5 5 5 5 5 5 5 5 5 4 4 5 58 

Resp_32 4 5 5 5 5 5 5 4 4 5 5 4 56 

Resp_33 3 4 4 4 4 4 4 4 4 4 3 3 45 

Resp_34 5 5 5 5 5 5 4 4 4 5 5 5 57 

Resp_35 4 4 4 4 4 3 3 3 4 4 4 4 45 

Resp_36 4 5 4 4 4 4 4 4 5 4 4 4 50 

Resp_37 3 4 4 4 4 4 4 3 3 4 4 3 44 

Resp_38 4 3 2 4 4 3 4 5 4 4 3 4 44 

Resp_39 3 4 4 4 4 4 3 4 3 4 4 4 45 

Resp_40 4 4 4 4 4 4 3 4 3 4 3 4 45 

Resp_41 3 4 4 4 4 4 4 4 4 4 3 3 45 

Resp_42 3 4 4 4 4 4 4 4 4 4 3 4 46 

Resp_43 4 4 4 5 4 4 4 4 4 4 5 4 50 

Resp_44 4 4 4 5 4 4 4 4 4 4 4 4 49 

Resp_45 5 5 4 4 4 5 5 4 4 5 5 5 55 

Resp_46 3 4 4 4 4 4 3 3 4 4 4 4 45 



 
 

Resp_47 4 3 4 4 4 4 5 5 4 5 4 4 50 

Resp_48 4 4 4 4 3 4 4 3 3 4 3 4 44 

Resp_49 5 4 4 4 4 4 4 4 4 4 3 4 48 

Resp_50 4 4 4 4 5 4 4 5 4 4 5 5 52 

Resp_51 4 4 5 4 4 5 4 4 4 5 5 5 53 

Resp_52 3 4 4 4 3 4 4 4 4 4 5 5 48 

Resp_53 4 4 5 5 4 5 4 5 3 5 5 5 54 

Resp_54 3 3 4 4 3 4 3 4 3 4 4 4 43 

Resp_55 4 3 4 4 5 4 4 4 3 4 3 4 46 

Resp_56 4 3 4 4 4 5 5 5 4 4 3 4 49 

Resp_57 4 4 5 4 4 4 5 4 4 5 4 4 51 

Resp_58 3 4 4 4 4 4 4 4 3 4 4 4 46 

Resp_59 5 5 5 5 4 4 4 4 4 4 4 4 52 

Resp_60 4 5 5 4 4 3 4 3 4 4 5 5 50 

Resp_61 4 4 5 4 4 4 4 4 4 4 4 4 49 

Resp_62 5 5 5 5 5 5 4 4 4 5 5 5 57 

Resp_63 4 5 4 3 3 4 4 4 3 4 4 2 44 

Resp_64 3 5 4 4 4 4 3 4 4 4 4 4 47 



 
 

Resp_65 5 4 5 4 4 4 4 4 4 4 4 5 51 

Resp_66 5 5 5 4 4 4 3 3 3 4 3 4 47 

Resp_67 3 4 3 3 3 2 4 4 4 4 4 3 41 

Resp_68 4 5 5 5 5 5 3 5 5 5 5 4 56 

Resp_69 4 4 4 5 4 4 4 3 4 5 4 5 50 

Resp_70 5 5 5 5 4 4 4 4 4 4 5 4 53 

Resp_71 4 3 3 5 5 5 4 4 4 4 4 5 50 

Resp_72 4 4 4 5 4 4 4 4 4 4 5 4 50 

Resp_73 4 4 4 4 4 3 4 4 4 4 4 4 47 

Resp_74 3 4 4 5 4 4 4 4 4 5 4 4 49 

Resp_75 3 4 4 3 4 4 3 4 4 4 4 3 44 

Resp_76 4 4 3 4 4 3 4 4 4 5 4 4 47 

Resp_77 3 4 4 4 4 4 3 3 4 5 4 4 46 

Resp_78 4 5 4 4 4 4 4 4 3 4 4 4 48 

Resp_79 4 5 5 4 4 3 4 4 5 3 3 3 47 

Resp_80 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_81 3 4 4 3 4 4 3 4 4 4 4 3 44 

Resp_82 4 4 5 4 3 4 4 4 4 5 4 4 49 



 
 

Resp_83 3 4 4 4 4 4 4 4 4 4 4 4 47 

Resp_84 5 5 4 4 5 4 4 3 3 4 4 4 49 

Resp_85 5 4 4 4 4 5 4 4 3 4 3 4 48 

Resp_86 3 4 4 3 4 4 4 4 4 4 4 4 46 

Resp_87 4 5 4 4 3 4 3 4 4 5 4 4 48 

Resp_88 4 4 4 4 5 5 4 5 4 5 5 4 53 

Resp_89 4 4 3 4 4 5 4 4 3 4 5 5 49 

Resp_90 4 4 5 4 4 5 4 4 3 5 4 4 50 

Resp_91 5 4 4 4 4 3 4 4 5 4 4 3 48 

Resp_92 4 5 4 4 4 4 4 4 4 4 4 4 49 

Resp_93 5 4 4 4 4 4 4 4 5 4 4 5 51 

Resp_94 4 4 5 5 5 5 3 4 4 5 4 4 52 

Resp_95 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_96 3 4 4 4 4 4 4 4 3 4 4 4 46 

Resp_97 4 3 4 5 4 4 3 4 4 4 3 4 46 

Resp_98 4 3 4 4 4 4 4 4 4 4 4 3 46 

Resp_99 4 4 3 4 3 4 4 5 4 4 4 4 47 

Resp_100 3 4 4 4 5 4 4 3 3 5 5 5 49 



 
 

Resp_101 4 5 4 4 5 4 4 3 3 4 4 4 48 

Resp_102 4 5 5 4 5 4 4 4 4 4 5 3 51 

Resp_103 4 4 4 4 4 4 4 5 4 4 4 4 49 

Resp_104 4 3 3 4 4 4 3 3 4 4 3 3 42 

Resp_105 4 4 3 4 4 4 3 4 4 5 5 4 48 

Resp_106 3 4 4 4 4 4 4 4 4 4 4 3 46 

Resp_107 4 4 4 5 5 5 4 4 4 4 4 4 51 

Resp_108 4 3 4 4 4 5 4 4 4 5 4 4 49 

Resp_109 4 4 5 4 4 3 4 4 3 5 4 4 48 

Resp_110 4 5 4 5 5 4 4 4 4 5 5 4 53 

Resp_111 5 4 4 3 4 4 4 3 4 5 4 4 48 

Resp_112 4 4 3 4 4 3 4 4 4 4 4 4 46 

Resp_113 5 5 5 4 4 4 4 3 3 4 4 4 49 

Resp_114 4 4 4 5 4 4 3 4 4 5 4 4 49 

Resp_115 4 4 4 4 4 4 3 2 3 4 4 5 45 

Resp_116 4 4 5 4 4 4 3 4 4 4 4 4 48 

Resp_117 5 5 5 4 5 4 4 4 4 4 5 4 53 

Resp_118 5 5 4 4 4 4 4 4 4 4 5 4 51 



 
 

Resp_119 4 3 3 4 4 5 5 4 4 5 4 4 49 

Resp_120 3 4 4 5 4 4 5 4 4 4 4 3 48 

Resp_121 5 5 5 4 4 4 4 4 4 4 4 4 51 

Resp_122 4 4 5 4 4 4 4 3 3 5 5 5 50 

Resp_123 3 4 4 4 4 4 4 2 2 4 4 4 43 

Resp_124 4 4 4 5 4 4 3 3 3 4 4 5 47 

Resp_125 4 4 4 4 4 4 4 3 3 4 4 4 46 

Resp_126 5 5 5 4 4 4 4 4 4 4 4 4 51 

Resp_127 4 4 4 4 4 4 3 2 3 4 4 5 45 

Resp_128 5 4 4 4 4 3 3 4 5 4 4 4 48 

Resp_129 5 5 4 4 4 3 4 4 4 4 4 4 49 

Resp_130 3 4 4 5 4 4 4 5 4 4 4 5 50 
 

 

 

 

 

 

 



 
 
Tabulasi Variabel Kualitas Pelayanan (X2) 

No. 
Resp. 

Variabel Kualitas Pelayanan 

Total 
X2 

Kehandalan Daya tanggap Jaminan Empati Bukti fisik  

Item Item Item Item Item Item Item Item Item Item Item Item Item Item Item 

1 2 3 1 2 3 1 2 3 1 2 3 1 2 3 

Resp_1 3 2 3 4 4 3 3 3 4 4 4 4 3 5 5 54 

Resp_2 4 4 5 5 5 5 4 4 4 4 3 4 4 4 4 63 

Resp_3 5 5 4 5 4 5 4 4 4 4 4 4 4 5 5 66 

Resp_4 5 5 5 4 5 4 4 5 5 5 5 4 5 5 5 71 

Resp_5 5 5 5 4 4 5 4 4 5 4 5 5 5 4 5 69 

Resp_6 4 4 4 4 4 4 4 4 3 4 4 4 5 5 5 62 

Resp_7 4 4 3 5 4 4 4 4 3 4 5 4 3 3 4 58 

Resp_8 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_9 3 3 4 4 4 3 4 4 4 4 4 4 3 4 4 56 

Resp_10 5 5 5 5 5 4 4 5 4 5 5 5 4 5 4 70 

Resp_11 5 4 4 3 4 4 4 4 3 4 4 2 3 4 4 56 

Resp_12 5 4 4 5 4 5 4 5 5 4 4 3 4 4 4 64 

Resp_13 4 3 4 4 4 4 4 4 4 4 4 4 3 4 3 57 



 
 

Resp_14 4 5 4 4 5 5 4 4 4 5 5 5 4 5 4 67 

Resp_15 3 4 4 3 4 4 4 4 4 4 3 4 3 4 4 56 

Resp_16 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_17 4 4 5 5 5 4 4 4 5 4 4 4 5 4 5 66 

Resp_18 4 4 4 4 4 5 4 5 5 4 5 4 4 5 4 65 

Resp_19 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 62 

Resp_20 4 4 5 5 4 5 5 5 5 5 5 5 4 3 3 67 

Resp_21 4 4 5 3 2 3 3 5 5 4 3 4 4 5 4 58 

Resp_22 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_23 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 61 

Resp_24 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_25 5 4 4 4 4 4 5 4 4 4 4 4 3 4 4 61 

Resp_26 4 4 5 4 4 5 4 4 5 4 4 5 4 4 4 64 

Resp_27 3 2 3 3 3 2 3 2 3 4 4 3 3 4 4 46 

Resp_28 4 5 4 4 4 3 4 4 4 4 4 4 4 5 4 61 

Resp_29 5 4 4 4 4 4 4 4 4 4 4 5 3 4 4 61 

Resp_30 4 5 4 5 5 5 4 4 5 5 5 5 4 5 5 70 

Resp_31 5 5 4 5 5 5 4 4 5 5 5 5 4 5 5 71 



 
 

Resp_32 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

Resp_33 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_34 4 5 5 4 4 4 5 5 4 4 4 4 5 5 5 67 

Resp_35 4 4 5 3 2 3 3 2 3 2 3 2 2 4 4 46 

Resp_36 5 4 4 5 4 4 4 4 4 4 4 4 4 4 4 62 

Resp_37 4 5 4 4 4 4 4 5 4 4 4 4 4 5 4 63 

Resp_38 4 4 3 5 4 4 4 4 4 4 4 4 4 5 4 61 

Resp_39 4 5 4 4 4 4 4 5 4 4 4 4 4 5 4 63 

Resp_40 4 3 3 4 3 3 4 3 4 4 4 4 3 4 4 54 

Resp_41 4 4 4 3 4 4 4 4 5 4 5 4 3 4 4 60 

Resp_42 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_43 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 61 

Resp_44 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 61 

Resp_45 4 5 5 5 5 4 5 5 5 5 5 4 4 5 4 70 

Resp_46 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 61 

Resp_47 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_48 4 4 3 3 4 4 4 3 4 4 4 3 4 4 4 56 

Resp_49 5 4 5 3 4 5 5 5 4 5 4 5 4 5 5 68 



 
 

Resp_50 4 4 5 4 4 4 4 3 3 4 4 4 4 4 4 59 

Resp_51 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 73 

Resp_52 4 4 4 4 4 5 4 4 5 5 4 4 4 5 5 65 

Resp_53 4 5 5 4 5 5 5 5 4 5 5 5 5 5 5 72 

Resp_54 4 3 3 3 4 4 4 4 3 3 4 4 4 5 5 57 

Resp_55 4 4 3 4 4 4 4 4 4 4 4 4 4 5 4 60 

Resp_56 4 4 4 4 4 4 4 4 4 3 3 3 2 2 2 51 

Resp_57 4 4 5 4 4 5 4 5 4 4 4 4 4 4 5 64 

Resp_58 4 4 4 5 4 4 3 4 4 3 3 4 4 4 4 58 

Resp_59 4 4 4 5 5 4 4 5 4 4 4 4 4 5 5 65 

Resp_60 4 4 3 4 3 3 4 4 3 5 3 5 4 5 5 59 

Resp_61 4 4 5 4 4 3 3 4 4 5 4 4 5 4 5 62 

Resp_62 4 4 4 5 5 5 5 5 5 5 5 5 4 4 5 70 

Resp_63 3 2 3 3 4 3 3 4 4 4 4 4 4 4 4 53 

Resp_64 4 4 4 4 4 4 4 4 4 4 4 4 5 5 4 62 

Resp_65 4 4 5 4 4 4 4 3 4 4 4 3 4 5 5 61 

Resp_66 4 5 5 5 4 4 4 4 4 4 4 4 5 5 4 65 

Resp_67 3 4 4 4 3 4 3 3 3 3 3 4 3 4 4 52 



 
 

Resp_68 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 74 

Resp_69 5 4 3 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_70 4 3 4 4 4 3 4 4 4 5 4 5 4 5 4 61 

Resp_71 4 4 4 4 4 5 4 4 5 4 4 5 5 4 5 65 

Resp_72 5 4 4 4 4 4 4 4 5 4 4 3 5 5 4 63 

Resp_73 4 4 5 4 4 3 4 4 3 3 4 4 4 5 5 60 

Resp_74 5 5 4 4 4 4 4 4 4 4 3 4 4 4 4 61 

Resp_75 4 4 4 3 4 3 4 4 4 3 4 3 4 4 4 56 

Resp_76 4 3 4 5 5 4 4 4 3 5 5 4 3 2 2 57 

Resp_77 4 4 4 5 5 5 3 4 4 4 3 4 4 3 4 60 

Resp_78 5 5 4 4 5 4 4 4 3 4 5 4 4 4 3 62 

Resp_79 4 4 5 5 4 5 2 3 2 4 4 5 4 5 5 61 

Resp_80 5 4 4 3 4 3 5 5 4 5 4 3 4 4 3 60 

Resp_81 4 4 4 4 4 4 4 3 4 4 4 4 5 5 4 61 

Resp_82 4 4 3 4 4 4 4 5 4 4 4 4 5 4 4 61 

Resp_83 5 5 4 4 3 4 5 5 5 4 3 4 4 4 4 63 

Resp_84 3 4 4 5 4 4 5 4 4 5 5 4 4 4 4 63 

Resp_85 2 3 3 4 4 3 3 4 4 4 4 5 5 5 5 58 



 
 

Resp_86 3 4 4 4 3 4 4 4 5 4 4 4 3 4 4 58 

Resp_87 5 4 4 3 4 4 4 4 4 5 3 4 4 4 4 60 

Resp_88 4 4 4 5 5 5 5 5 4 5 5 4 4 4 4 67 

Resp_89 5 3 5 4 4 3 4 3 5 4 4 5 5 5 5 64 

Resp_90 4 4 4 4 5 4 4 4 4 5 3 4 4 4 4 61 

Resp_91 4 4 5 4 5 4 5 4 4 4 4 5 5 4 5 66 

Resp_92 5 5 4 5 4 4 4 5 5 5 4 4 4 4 3 65 

Resp_93 5 4 4 3 5 5 4 4 2 4 3 4 5 4 5 61 

Resp_94 4 5 4 4 5 4 3 4 4 5 5 5 4 5 4 65 

Resp_95 4 4 5 5 4 5 4 4 5 4 4 4 4 5 5 66 

Resp_96 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 61 

Resp_97 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_98 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_99 4 4 3 4 4 4 3 4 4 4 4 4 3 4 4 57 

Resp_100 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 61 

Resp_101 3 4 4 4 5 4 4 4 4 4 3 4 5 4 4 60 

Resp_102 4 4 5 4 3 4 4 4 5 4 4 4 3 4 4 60 

Resp_103 4 3 3 4 4 5 4 4 5 4 4 4 3 4 5 60 



 
 

Resp_104 4 3 4 4 4 4 5 4 4 4 4 4 3 4 4 59 

Resp_105 5 3 5 4 5 4 3 2 3 5 4 5 4 5 4 61 

Resp_106 4 4 4 4 4 4 4 4 5 5 4 4 4 4 5 63 

Resp_107 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 61 

Resp_108 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_109 5 4 4 4 4 4 3 4 4 4 4 5 4 4 5 62 

Resp_110 5 5 5 4 4 4 5 4 4 5 4 4 5 4 4 66 

Resp_111 4 4 4 4 3 4 4 5 4 4 4 4 4 4 4 60 

Resp_112 5 4 4 4 4 3 4 4 4 4 4 4 3 4 4 59 

Resp_113 4 4 5 4 4 4 4 5 4 4 4 4 4 4 5 63 

Resp_114 4 3 4 4 4 4 3 4 4 5 4 4 5 5 4 61 

Resp_115 4 4 4 4 4 4 4 4 4 5 4 4 5 4 4 62 

Resp_116 4 4 5 4 4 3 4 4 3 4 4 4 5 4 4 60 

Resp_117 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_118 5 4 4 4 4 4 4 4 4 4 4 5 5 4 4 63 

Resp_119 4 4 5 4 4 4 4 3 4 4 4 3 4 4 4 59 

Resp_120 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_121 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 



 
 

Resp_122 4 4 5 4 4 4 4 4 4 4 4 4 4 5 4 62 

Resp_123 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_124 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_125 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 58 

Resp_126 4 4 3 3 4 3 3 3 4 4 4 4 4 4 4 55 

Resp_127 5 4 4 4 4 4 4 4 4 4 4 4 3 4 4 60 

Resp_128 4 4 4 5 4 3 5 5 5 5 4 3 5 4 4 64 

Resp_129 5 4 4 4 3 4 3 4 4 4 4 4 4 5 4 60 

Resp_130 4 4 5 4 3 4 4 5 4 4 4 3 4 4 5 61 
 

 

 

 

 

 

 

 

 

 



 
 
Tabulasi Variabel Kualitas Produk (X2) 

No. 
Resp. 

Variabel Kualitas Pelayanan 

Total 
X2 

Kinerja  Daya tahan  
Kesesuaian 

dengan 
spesifikasi 

Fitur Kehandalan 

Item Item Item Item Item Item Item Item Item Item Item Item Item Item Item 

1 2 3 1 2 3 1 2 3 1 2 3 1 2 3 

Resp_1 5 5 5 4 4 5 4 4 4 5 5 5 5 5 5 70 

Resp_2 4 4 3 4 4 4 5 5 5 5 5 5 5 5 4 67 

Resp_3 4 4 4 5 5 5 5 4 4 5 5 5 4 4 5 68 

Resp_4 5 4 5 5 5 5 5 4 4 5 4 5 5 5 4 70 

Resp_5 4 4 5 5 4 5 5 5 5 5 5 5 5 5 5 72 

Resp_6 4 4 5 5 4 4 5 4 4 5 5 5 4 4 4 66 

Resp_7 4 4 5 5 4 4 5 5 5 4 4 5 5 5 4 68 

Resp_8 5 5 5 4 4 3 3 4 4 4 4 4 5 5 4 63 

Resp_9 5 4 4 4 4 4 4 5 5 5 5 4 4 3 4 64 

Resp_10 4 4 4 4 3 3 4 4 4 4 4 4 4 3 4 57 

Resp_11 4 4 4 4 5 5 5 4 4 5 4 4 4 4 4 64 

Resp_12 3 4 4 4 4 5 5 5 5 4 4 3 4 4 4 62 



 
 

Resp_13 4 4 4 4 4 5 5 4 4 5 4 5 5 5 5 67 

Resp_14 4 4 5 5 5 5 5 5 5 5 5 5 5 4 5 72 

Resp_15 5 4 5 4 5 5 5 5 5 5 5 5 5 5 5 73 

Resp_16 4 4 4 4 5 5 5 4 4 5 5 5 5 4 4 67 

Resp_17 5 4 5 4 5 5 4 5 4 4 5 5 5 5 5 70 

Resp_18 4 3 5 4 5 4 5 4 4 4 4 4 5 4 4 63 

Resp_19 5 5 5 4 5 5 3 3 2 3 3 3 5 5 5 61 

Resp_20 4 4 4 4 4 3 4 4 4 4 4 4 4 4 5 60 

Resp_21 4 5 4 5 4 5 5 4 4 4 5 5 4 5 4 67 

Resp_22 4 2 4 3 5 5 5 4 4 5 4 4 4 4 2 59 

Resp_23 4 4 4 4 4 5 5 5 4 5 3 3 5 5 4 64 

Resp_24 5 5 3 4 4 4 4 4 4 5 3 4 4 3 4 60 

Resp_25 4 2 4 2 4 5 5 2 2 4 4 3 4 4 2 51 

Resp_26 4 5 5 5 4 5 5 4 4 4 5 4 5 5 4 68 

Resp_27 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_28 4 4 4 4 4 4 4 4 5 4 4 5 4 4 5 63 

Resp_29 4 4 5 5 5 5 5 5 5 5 5 5 4 5 5 72 

Resp_30 4 4 4 5 4 4 4 4 4 5 4 4 5 4 4 63 



 
 

Resp_31 4 4 4 3 4 5 4 4 4 5 4 4 3 3 3 58 

Resp_32 4 4 4 3 3 5 4 4 4 4 4 4 4 4 4 59 

Resp_33 4 4 4 4 4 4 2 3 5 5 4 3 4 5 4 59 

Resp_34 5 4 5 4 5 5 5 4 4 4 5 5 5 4 5 69 

Resp_35 4 4 4 4 5 4 5 5 5 5 5 5 5 3 4 67 

Resp_36 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

Resp_37 4 4 4 5 5 5 4 4 4 5 5 3 5 4 4 65 

Resp_38 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 74 

Resp_39 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 59 

Resp_40 4 4 5 4 4 5 5 5 4 5 5 4 5 3 5 67 

Resp_41 4 4 4 4 4 5 5 4 4 5 4 2 4 4 4 61 

Resp_42 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

Resp_43 5 5 4 5 5 5 5 5 5 5 5 5 5 4 5 73 

Resp_44 5 5 5 4 4 5 5 5 5 5 5 5 5 4 5 72 

Resp_45 3 4 4 4 4 5 4 3 4 4 4 3 4 3 3 56 

Resp_46 5 4 5 5 5 4 4 4 5 4 4 4 4 5 5 67 

Resp_47 5 4 5 5 4 4 5 5 4 4 4 4 5 5 4 67 

Resp_48 4 4 5 4 5 5 4 5 4 4 5 4 4 4 5 66 



 
 

Resp_49 4 4 4 4 4 5 5 4 4 5 5 3 4 3 4 62 

Resp_50 3 4 3 3 3 3 2 3 3 3 3 2 3 3 3 44 

Resp_51 4 3 3 4 4 5 4 2 4 4 4 5 4 3 5 58 

Resp_52 4 3 4 4 5 5 4 3 5 5 5 4 5 4 5 65 

Resp_53 4 3 4 4 4 5 5 3 5 5 4 5 4 4 4 63 

Resp_54 4 4 4 3 3 4 5 3 4 4 4 3 4 4 4 57 

Resp_55 5 5 4 5 4 5 5 5 5 5 4 4 5 4 5 70 

Resp_56 5 5 5 4 4 5 5 4 4 5 5 4 5 4 4 68 

Resp_57 4 3 4 4 4 4 3 4 4 4 4 4 4 2 4 56 

Resp_58 5 4 4 4 4 5 5 4 4 5 5 3 5 4 4 65 

Resp_59 5 4 4 4 4 5 5 4 4 5 4 3 5 3 4 63 

Resp_60 5 4 4 4 4 5 5 5 4 5 4 4 5 4 4 66 

Resp_61 5 5 3 2 3 3 5 4 4 5 4 4 5 4 5 61 

Resp_62 5 4 4 4 4 5 5 4 4 5 5 5 5 4 4 67 

Resp_63 4 5 5 5 5 5 5 4 4 5 5 3 4 3 5 67 

Resp_64 4 5 5 5 4 5 5 3 4 5 4 4 5 3 5 66 

Resp_65 4 4 5 4 5 5 5 5 5 5 5 3 4 2 4 65 

Resp_66 3 5 5 3 3 5 5 5 4 5 5 3 5 4 3 63 



 
 

Resp_67 5 5 5 4 4 4 4 4 4 5 3 3 4 3 3 60 

Resp_68 5 4 4 3 3 4 4 3 4 5 4 4 5 3 3 58 

Resp_69 5 5 5 4 3 5 5 4 4 5 5 4 5 3 4 66 

Resp_70 3 4 4 4 4 5 5 4 4 5 4 4 4 2 4 60 

Resp_71 4 5 5 5 3 5 5 4 4 5 5 4 5 5 5 69 

Resp_72 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

Resp_73 5 5 5 4 4 5 5 5 4 5 5 5 5 3 4 69 

Resp_74 5 5 5 4 4 4 5 3 4 5 5 4 4 3 4 64 

Resp_75 4 4 4 4 4 5 5 3 4 5 5 5 5 3 4 64 

Resp_76 5 4 4 3 3 4 5 3 4 3 4 3 4 2 3 54 

Resp_77 5 4 4 4 4 5 5 4 4 5 5 3 5 3 4 64 

Resp_78 5 5 4 4 4 4 5 5 5 5 5 4 5 4 4 68 

Resp_79 5 5 5 4 4 5 5 5 5 5 4 4 5 4 5 70 

Resp_80 5 4 4 4 4 5 5 5 5 5 4 3 5 3 4 65 

Resp_81 5 5 5 4 4 4 5 5 4 5 5 5 5 5 5 71 

Resp_82 5 5 5 5 4 5 5 5 4 5 5 5 5 4 5 72 

 

 



 
 
 

Tabulasi Variabel Keputusan Pembelian (Y) 

No. 
Resp. 

Variabel Keputusan Pembelian 

Pencarian 
informasi 

Sesuai 
kebutuhan 

Prioritas 
pembelian pada 
produk tersebut 

Konsumen 
merasa puas Total 

Y Item Item Item Item Item Item Item Item Item Item Item Item 

1 2 3 1 2 3 1 2 3 1 2 3 

Resp_1 2 4 4 5 4 5 4 4 5 5 5 5 52 

Resp_2 5 4 4 5 3 3 5 5 4 4 4 5 51 

Resp_3 4 5 5 4 5 5 5 4 5 4 5 5 56 

Resp_4 5 5 4 5 4 5 4 4 5 5 4 5 55 

Resp_5 4 5 5 4 3 4 4 4 5 5 5 5 53 

Resp_6 5 5 5 4 5 5 5 5 4 4 5 5 57 

Resp_7 4 4 4 4 5 4 4 4 4 5 4 4 50 

Resp_8 4 3 4 4 4 4 3 3 4 4 4 4 45 

Resp_9 4 4 4 3 4 3 4 4 5 4 4 4 47 

Resp_10 5 5 5 5 5 5 5 5 5 5 5 5 60 

Resp_11 4 4 4 5 4 4 4 3 4 4 4 3 47 



 
 

Resp_12 5 5 5 5 4 4 5 5 4 5 4 5 56 

Resp_13 4 4 4 4 4 4 4 3 3 4 4 4 46 

Resp_14 4 5 5 5 4 5 4 5 4 4 4 4 53 

Resp_15 4 3 4 5 4 5 4 3 4 4 5 4 49 

Resp_16 5 4 4 4 4 4 3 4 3 4 4 4 47 

Resp_17 4 5 5 4 4 4 4 4 4 4 5 5 52 

Resp_18 4 4 4 5 5 5 5 5 5 5 4 4 55 

Resp_19 4 5 4 5 4 4 5 4 4 5 4 4 52 

Resp_20 4 4 4 5 5 4 4 5 4 5 5 5 54 

Resp_21 2 3 3 5 4 4 3 5 5 4 4 5 47 

Resp_22 4 4 4 4 5 4 5 4 4 4 4 5 51 

Resp_23 5 4 5 4 4 4 4 4 4 4 4 4 50 

Resp_24 4 4 3 4 4 4 5 4 4 5 4 4 49 

Resp_25 4 4 5 4 4 4 4 4 4 5 4 4 50 

Resp_26 4 4 5 4 4 5 5 4 4 5 4 4 52 

Resp_27 5 5 5 4 4 3 3 4 4 4 4 5 50 

Resp_28 4 4 4 4 4 5 4 4 4 5 4 4 50 

Resp_29 2 4 4 5 5 4 5 4 4 4 5 4 50 



 
 

Resp_30 5 5 5 5 5 4 3 5 5 5 4 5 56 

Resp_31 5 5 5 5 5 5 5 5 5 5 4 5 59 

Resp_32 4 4 3 5 4 4 2 3 3 5 5 5 47 

Resp_33 5 3 5 4 3 4 4 4 4 4 5 4 49 

Resp_34 5 5 5 5 5 5 5 5 5 5 5 5 60 

Resp_35 5 4 4 5 4 4 4 4 3 5 4 4 50 

Resp_36 3 3 4 4 4 3 4 4 4 4 4 4 45 

Resp_37 4 5 4 4 4 4 4 4 5 4 4 4 50 

Resp_38 4 4 4 4 4 4 4 5 5 5 5 5 53 

Resp_39 4 5 4 4 4 4 4 4 5 4 4 4 50 

Resp_40 4 4 4 4 4 3 3 4 4 4 3 4 45 

Resp_41 4 4 4 4 4 4 4 4 4 5 4 4 49 

Resp_42 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_43 4 4 5 4 4 5 4 4 4 4 4 5 51 

Resp_44 5 5 4 4 4 4 5 4 4 4 4 4 51 

Resp_45 4 4 5 5 5 5 5 5 4 4 5 5 56 

Resp_46 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_47 4 5 4 4 3 4 3 4 4 4 4 5 48 



 
 

Resp_48 4 4 4 3 4 3 4 4 3 4 4 5 46 

Resp_49 4 5 5 4 4 4 5 5 4 4 5 5 54 

Resp_50 5 4 4 3 4 4 4 4 3 4 4 4 47 

Resp_51 5 4 5 4 4 4 5 5 5 5 4 4 54 

Resp_52 4 4 5 5 5 4 4 4 4 4 4 4 51 

Resp_53 4 5 5 4 4 5 5 4 5 4 4 5 54 

Resp_54 4 4 4 4 4 3 3 3 4 4 4 4 45 

Resp_55 4 4 4 4 5 4 4 4 4 5 5 5 52 

Resp_56 4 4 4 4 4 4 4 3 4 4 4 5 48 

Resp_57 4 4 5 4 4 4 5 4 4 4 5 5 52 

Resp_58 4 4 5 4 4 4 4 4 4 4 3 3 47 

Resp_59 4 5 4 4 4 5 5 5 5 5 5 5 56 

Resp_60 5 4 4 4 4 4 5 4 4 4 4 4 50 

Resp_61 5 5 4 4 4 4 4 4 4 4 4 5 51 

Resp_62 5 5 4 5 5 4 4 4 5 5 5 5 56 

Resp_63 3 3 4 3 4 3 2 3 3 4 4 4 40 

Resp_64 4 5 5 4 4 4 3 3 4 4 4 4 48 

Resp_65 4 4 4 5 5 5 4 4 4 5 5 5 54 



 
 

Resp_66 5 5 4 4 5 5 4 4 3 4 3 4 50 

Resp_67 4 3 3 4 4 3 2 3 3 3 2 3 37 

Resp_68 5 4 5 5 5 5 5 5 5 5 4 5 58 

Resp_69 4 4 3 4 5 5 4 4 3 5 4 4 49 

Resp_70 4 4 4 5 5 4 4 5 5 5 4 4 53 

Resp_71 5 4 4 4 4 5 5 4 4 4 4 4 51 

Resp_72 4 4 3 5 4 5 4 4 4 4 5 5 51 

Resp_73 4 3 4 4 4 5 4 4 4 4 4 4 48 

Resp_74 5 4 5 4 4 3 4 4 3 4 4 4 48 

Resp_75 4 4 4 4 4 5 4 3 4 4 4 4 48 

Resp_76 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_77 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_78 4 4 4 4 4 4 4 4 4 4 5 5 50 

Resp_79 4 4 4 4 3 4 4 5 4 4 5 4 49 

Resp_80 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_81 4 4 4 4 4 4 4 3 4 4 4 4 47 

Resp_82 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_83 4 4 4 4 4 4 3 4 4 4 4 4 47 



 
 

Resp_84 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_85 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_86 3 3 4 4 4 4 4 4 4 4 4 4 46 

Resp_87 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_88 5 4 4 4 4 5 5 4 4 4 4 4 51 

Resp_89 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_90 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_91 3 3 4 4 4 4 4 4 4 4 4 4 46 

Resp_92 3 3 4 4 4 5 4 4 4 4 4 4 47 

Resp_93 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_94 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_95 3 3 4 4 4 4 4 4 5 5 5 5 50 

Resp_96 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_97 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_98 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_99 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_100 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_101 4 4 4 4 4 4 4 4 4 4 4 4 48 



 
 

Resp_102 4 4 4 4 4 4 4 4 4 5 4 5 50 

Resp_103 4 4 4 4 4 4 5 4 4 4 4 4 49 

Resp_104 4 3 4 4 5 4 4 4 4 5 4 4 49 

Resp_105 4 4 4 4 5 5 3 3 3 4 4 4 47 

Resp_106 4 3 3 4 4 3 4 4 4 4 4 4 45 

Resp_107 5 5 4 4 4 4 5 5 5 4 4 4 53 

Resp_108 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_109 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_110 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_111 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_112 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_113 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_114 4 4 4 4 4 4 4 4 4 5 4 4 49 

Resp_115 4 4 5 4 4 4 4 4 4 4 4 4 49 

Resp_116 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_117 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_118 5 5 5 4 4 4 4 4 4 4 4 4 51 

Resp_119 4 4 4 4 4 4 4 4 4 5 5 5 51 



 
 

Resp_120 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_121 3 3 4 4 4 4 4 4 4 4 4 4 46 

Resp_122 4 4 4 4 4 4 4 4 4 4 4 4 48 

Resp_123 3 3 4 4 4 4 4 4 4 4 4 4 46 

Resp_124 4 4 4 4 5 5 4 4 4 4 4 4 50 

Resp_125 3 3 4 4 4 4 4 4 4 4 4 4 46 

Resp_126 4 5 4 5 4 4 3 4 4 5 4 4 50 

Resp_127 3 3 4 4 4 4 4 4 4 4 4 4 46 

Resp_128 4 4 5 4 4 3 4 4 4 4 5 5 50 

Resp_129 4 3 4 4 4 4 5 4 4 5 5 5 51 

Resp_130 5 5 4 4 4 3 4 5 4 4 4 4 50 



 
 

Lampiran 9: Rekapitulasi Total Skor Jawaban Responden 

No. 
Resp. 

X1 X2 Y 

Resp_1 47 54 52 

Resp_2 44 63 51 

Resp_3 53 66 56 

Resp_4 54 71 55 

Resp_5 52 69 53 

Resp_6 56 62 57 

Resp_7 51 58 50 

Resp_8 41 60 45 

Resp_9 48 56 47 

Resp_10 59 70 60 

Resp_11 45 56 47 

Resp_12 52 64 56 

Resp_13 45 57 46 

Resp_14 53 67 53 

Resp_15 47 56 49 

Resp_16 46 60 47 

Resp_17 48 66 52 

Resp_18 44 65 55 

Resp_19 51 62 52 

Resp_20 49 67 54 

Resp_21 48 58 47 

Resp_22 50 60 51 

Resp_23 47 61 50 

Resp_24 46 60 49 



 
 

Resp_25 52 61 50 

Resp_26 51 64 52 

Resp_27 45 46 50 

Resp_28 49 61 50 

Resp_29 46 61 50 

Resp_30 53 70 56 

Resp_31 58 71 59 

Resp_32 56 75 47 

Resp_33 45 60 49 

Resp_34 57 67 60 

Resp_35 45 46 50 

Resp_36 50 62 45 

Resp_37 44 63 50 

Resp_38 44 61 53 

Resp_39 45 63 50 

Resp_40 45 54 45 

Resp_41 45 60 49 

Resp_42 46 60 48 

Resp_43 50 61 51 

Resp_44 49 61 51 

Resp_45 55 70 56 

Resp_46 45 61 48 

Resp_47 50 60 48 

Resp_48 44 56 46 

Resp_49 48 68 54 

Resp_50 52 59 47 

Resp_51 53 73 54 



 
 

Resp_52 48 65 51 

Resp_53 54 72 54 

Resp_54 43 57 45 

Resp_55 46 60 52 

Resp_56 49 51 48 

Resp_57 51 64 52 

Resp_58 46 58 47 

Resp_59 52 65 56 

Resp_60 50 59 50 

Resp_61 49 62 51 

Resp_62 57 70 56 

Resp_63 44 53 40 

Resp_64 47 62 48 

Resp_65 51 61 54 

Resp_66 47 65 50 

Resp_67 41 52 37 

Resp_68 56 74 58 

Resp_69 50 60 49 

Resp_70 53 61 53 

Resp_71 50 65 51 

Resp_72 50 63 51 

Resp_73 47 60 48 

Resp_74 49 61 48 

Resp_75 44 56 48 

Resp_76 47 57 48 

Resp_77 46 60 48 

Resp_78 48 62 50 



 
 

Resp_79 47 61 49 

Resp_80 48 60 48 

Resp_81 44 61 47 

Resp_82 49 61 48 

Resp_83 47 63 47 

Resp_84 49 63 48 

Resp_85 48 58 48 

Resp_86 46 58 46 

Resp_87 48 60 48 

Resp_88 53 67 51 

Resp_89 49 64 48 

Resp_90 50 61 48 

Resp_91 48 66 46 

Resp_92 49 65 47 

Resp_93 51 61 48 

Resp_94 52 65 48 

Resp_95 48 66 50 

Resp_96 46 61 48 

Resp_97 46 60 48 

Resp_98 46 60 48 

Resp_99 47 57 48 

Resp_100 49 61 48 

Resp_101 48 60 48 

Resp_102 51 60 50 

Resp_103 49 60 49 

Resp_104 42 59 49 

Resp_105 48 61 47 



 
 

Resp_106 46 63 45 

Resp_107 51 61 53 

Resp_108 49 60 48 

Resp_109 48 62 48 

Resp_110 53 66 48 

Resp_111 48 60 48 

Resp_112 46 59 48 

Resp_113 49 63 48 

Resp_114 49 61 49 

Resp_115 45 62 49 

Resp_116 48 60 48 

Resp_117 53 60 48 

Resp_118 51 63 51 

Resp_119 49 59 51 

Resp_120 48 60 48 

Resp_121 51 60 46 

Resp_122 50 62 48 

Resp_123 43 60 46 

Resp_124 47 60 50 

Resp_125 46 58 46 

Resp_126 51 55 50 

Resp_127 45 60 46 

Resp_128 48 64 50 

Resp_129 49 60 51 

Resp_130 50 61 50 

 

 



 
 

Lampiran 10: Tabel Frekuensi Jawaban Responden 

Variabel Harga X1 

Indikator Keterjangkauan harga (X1.1) 

 

 

 

 
 

X1.1_1 X1.1_2 X1.1_3

Valid 130 130 130

Missing 0 0 0

3.95 4.17 4.12

0.059 0.054 0.056

4.00 4.00 4.00

0.669 0.612 0.635

0.447 0.374 0.403

3 3 2

5 5 5

514 542 536Sum

Statistics

Std. Deviation

Variance

Minimum

Maximum

N

Mean

Std. Error of Mean

Median

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 32 24.6 24.6 24.6

Setuju 72 55.4 55.4 80.0

Sangat setuju 26 20.0 20.0 100.0

Total 130 100.0 100.0

X1.1_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 15 11.5 11.5 11.5

Setuju 78 60.0 60.0 71.5

Sangat setuju 37 28.5 28.5 100.0

Total 130 100.0 100.0

X1.1_2

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 1 0.8 0.8 0.8

Ragu-ragu 16 12.3 12.3 13.1

Setuju 79 60.8 60.8 73.8

Sangat setuju 34 26.2 26.2 100.0

Total 130 100.0 100.0

X1.1_3

Valid



 
 

Indikator Kesesuaian harga dengan kualitas X1.2 

 

 

 

   

X1.2_1 X1.2_2 X1.2_3

Valid 130 130 130

Missing 0 0 0

4.18 4.10 4.05

0.043 0.045 0.050

4.00 4.00 4.00

0.490 0.511 0.575

0.240 0.261 0.330

3 3 2

5 5 5

543 533 527Sum

Statistics

Std. Deviation

Variance

Minimum

Maximum

N

Mean

Std. Error of Mean

Median

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 6 4.6 4.6 4.6

Setuju 95 73.1 73.1 77.7

Sangat setuju 29 22.3 22.3 100.0

Total 130 100.0 100.0

X1.2_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 11 8.5 8.5 8.5

Setuju 95 73.1 73.1 81.5

Sangat setuju 24 18.5 18.5 100.0

Total 130 100.0 100.0

X1.2_2

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 1 0.8 0.8 0.8

Ragu-ragu 15 11.5 11.5 12.3

Setuju 90 69.2 69.2 81.5

Sangat setuju 24 18.5 18.5 100.0

Total 130 100.0 100.0

X1.2_3

Valid



 
 

Indikator X1.3 

 
 

 

 

 
 

X1.3_1 X1.3_2 X1.3_3

Valid 130 130 130

Missing 0 0 0

3.91 3.92 3.83

0.047 0.056 0.051

4.00 4.00 4.00

0.535 0.642 0.586

0.286 0.413 0.343

3 2 2

5 5 5

508 510 498Sum

Std. Deviation

Variance

Minimum

Maximum

N

Mean

Std. Error of Mean

Median

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 25 19.2 19.2 19.2

Setuju 92 70.8 70.8 90.0

Sangat setuju 13 10.0 10.0 100.0

Total 130 100.0 100.0

X1.3_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 4 3.1 3.1 3.1

Ragu-ragu 20 15.4 15.4 18.5

Setuju 88 67.7 67.7 86.2

Sangat setuju 18 13.8 13.8 100.0

Total 130 100.0 100.0

X1.3_2

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 4 3.1 3.1 3.1

Ragu-ragu 20 15.4 15.4 18.5

Setuju 88 67.7 67.7 86.2

Sangat setuju 18 13.8 13.8 100.0

Total 130 100.0 100.0

X1.3_2

Valid



 
 

Indikator X1.4 

 
 

 

 
 

 

X1.4_1 X1.4_2 X1.4_3

Valid 130 130 130

Missing 0 0 0

4.25 4.08 4.08

0.040 0.052 0.054

4.00 4.00 4.00

0.454 0.592 0.618

0.206 0.351 0.382

3 3 2

5 5 5

553 530 530Sum

Statistics

Std. Deviation

Variance

Minimum

Maximum

N

Mean

Std. Error of Mean

Median

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 1 0.8 0.8 0.8

Setuju 95 73.1 73.1 73.8

Sangat setuju 34 26.2 26.2 100.0

Total 130 100.0 100.0

X1.4_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 18 13.8 13.8 13.8

Setuju 84 64.6 64.6 78.5

Sangat setuju 28 21.5 21.5 100.0

Total 130 100.0 100.0

X1.4_2

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 1 0.8 0.8 0.8

Ragu-ragu 17 13.1 13.1 13.8

Setuju 83 63.8 63.8 77.7

Sangat setuju 29 22.3 22.3 100.0

Total 130 100.0 100.0

X1.4_3

Valid



 
 

Variabel Kualitas Pelayanan (X2) 

Indikator X2.1 

 

 
 

 
 

 

X2.1_1 X2.1_2 X2.1_3

Valid 130 130 130

Missing 0 0 0

4.16 4.02 4.13

0.050 0.053 0.054

4.00 4.00 4.00

0.568 0.603 0.615

0.323 0.364 0.378

2 2 3

5 5 5

541 523 537

N

Mean

Minimum

Maximum

Sum

Statistics

Std. Error of Mean

Median

Std. Deviation

Variance

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 1 0.8 0.8 0.8

Ragu-ragu 9 6.9 6.9 7.7

Setuju 88 67.7 67.7 75.4

Sangat setuju 32 24.6 24.6 100.0

Total 130 100.0 100.0

X2.1_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 3 2.3 2.3 2.3

Ragu-ragu 13 10.0 10.0 12.3

Setuju 92 70.8 70.8 83.1

Sangat setuju 22 16.9 16.9 100.0

Total 130 100.0 100.0

Valid

X2.1_2

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 17 13.1 13.1 13.1

Setuju 79 60.8 60.8 73.8

Sangat setuju 34 26.2 26.2 100.0

Total 130 100.0 100.0

X2.1_3

Valid



 
 

Indikator X2.2 

 

 

 

 
 

X2.2_1 X2.2_2 X2.2_3

Valid 130 130 130

Missing 0 0 0

4.09 4.08 4.02

0.049 0.050 0.053

4.00 4.00 4.00

0.563 0.565 0.603

0.317 0.320 0.364

3 2 2

5 5 5

532 530 523

N

Mean

Minimum

Maximum

Sum

Statistics

Std. Error of Mean

Median

Std. Deviation

Variance

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 15 11.5 11.5 11.5

Setuju 88 67.7 67.7 79.2

Sangat setuju 27 20.8 20.8 100.0

Total 130 100.0 100.0

X2.2_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 2 1.5 1.5 1.5

Ragu-ragu 10 7.7 7.7 9.2

Setuju 94 72.3 72.3 81.5

Sangat setuju 24 18.5 18.5 100.0

Total 130 100.0 100.0

X2.2_2

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 1 0.8 0.8 0.8

Ragu-ragu 19 14.6 14.6 15.4

Setuju 86 66.2 66.2 81.5

Sangat setuju 24 18.5 18.5 100.0

Total 130 100.0 100.0

X2.2_3

Valid



 
 

Indikator X2.3 

 

 

 

 

X2.3_1 X2.3_2 X2.3_3

Valid 130 130 130

Missing 0 0 0

3.99 4.08 4.08

0.048 0.055 0.055

4.00 4.00 4.00

0.550 0.623 0.623

0.302 0.388 0.388

2 2 2

5 5 5

519 531 531Sum

Median

Statistics

Std. Deviation

Variance

Minimum

Maximum

N

Mean

Std. Error of Mean

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 1 0.8 0.8 0.8

Ragu-ragu 17 13.1 13.1 13.8

Setuju 94 72.3 72.3 86.2

Sangat setuju 18 13.8 13.8 100.0

Total 130 100.0 100.0

X2.3_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 3 2.3 2.3 2.3

Ragu-ragu 11 8.5 8.5 10.8

Setuju 88 67.7 67.7 78.5

Sangat setuju 28 21.5 21.5 100.0

Total 130 100.0 100.0

Valid

X2.3_2

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 2 1.5 1.5 1.5

Ragu-ragu 14 10.8 10.8 12.3

Setuju 85 65.4 65.4 77.7

Sangat setuju 29 22.3 22.3 100.0

Total 130 100.0 100.0

X2.3_3

Valid



 
 

Indikator X2.4 

 

 

 

 
 

X2.4_1 X2.4_2 X2.4_3

Valid 130 130 130

Missing 0 0 0

4.18 4.05 4.08

0.047 0.046 0.051

4.00 4.00 4.00

0.535 0.526 0.579

0.286 0.277 0.335

2 3 2

5 5 5

543 526 530Sum

Median

Statistics

Std. Deviation

Variance

Minimum

Maximum

N

Mean

Std. Error of Mean

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 1 0.8 0.8 0.8

Ragu-ragu 6 4.6 4.6 5.4

Setuju 92 70.8 70.8 76.2

Sangat setuju 31 23.8 23.8 100.0

Total 130 100.0 100.0

X2.4_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 15 11.5 11.5 11.5

Setuju 94 72.3 72.3 83.8

Sangat setuju 21 16.2 16.2 100.0

Total 130 100.0 100.0

Valid

X2.4_2

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 2 1.5 1.5 1.5

Ragu-ragu 11 8.5 8.5 10.0

Setuju 92 70.8 70.8 80.8

Sangat setuju 25 19.2 19.2 100.0

Total 130 100.0 100.0

X2.4_3

Valid



 
 

Indikator X2.5 

 

 

 

 

X2.5_1 X2.5_2 X2.5_3

Valid 130 130 130

Missing 0 0 0

4.05 4.28 4.21

0.059 0.051 0.051

4.00 4.00 4.00

0.669 0.584 0.580

0.447 0.341 0.336

2 2 2

5 5 5

526 556 547Sum

Median

Statistics

Std. Deviation

Variance

Minimum

Maximum

N

Mean

Std. Error of Mean

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 2 1.5 1.5 1.5

Ragu-ragu 20 15.4 15.4 16.9

Setuju 78 60.0 60.0 76.9

Sangat setuju 30 23.1 23.1 100.0

Total 130 100.0 100.0

X2.5_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 2 1.5 1.5 1.5

Ragu-ragu 3 2.3 2.3 3.8

Setuju 82 63.1 63.1 66.9

Sangat setuju 43 33.1 33.1 100.0

Total 130 100.0 100.0

X2.5_2

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 2 1.5 1.5 1.5

Ragu-ragu 5 3.8 3.8 5.4

Setuju 87 66.9 66.9 72.3

Sangat setuju 36 27.7 27.7 100.0

Total 130 100.0 100.0

X2.5_3

Valid



 
 

Variabel Keputusan Pembelian (Y) 

Indikator Y1.1 

 

 

 

 
 

Y.1_1 Y.1_2 Y.1_3

Valid 130 130 130

Missing 0 0 0

4.08 4.07 4.17

0.054 0.053 0.044

4.00 4.00 4.00

0.610 0.600 0.500

0.373 0.360 0.250

2 3 3

5 5 5

531 529 542

Minimum

Maximum

Sum

Statistics

Mean

Std. Error of Mean

Median

Std. Deviation

Variance

N

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 3 2.3 2.3 2.3

Ragu-ragu 10 7.7 7.7 10.0

Setuju 90 69.2 69.2 79.2

Sangat setuju 27 20.8 20.8 100.0

Total 130 100.0 100.0

Y.1_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 19 14.6 14.6 14.6

Setuju 83 63.8 63.8 78.5

Sangat setuju 28 21.5 21.5 100.0

Total 130 100.0 100.0

Valid

Y.1_2

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 7 5.4 5.4 5.4

Setuju 94 72.3 72.3 77.7

Sangat setuju 29 22.3 22.3 100.0

Total 130 100.0 100.0

Y.1_3

Valid



 
 

Indikator Y1.2 

 

 

 

 
 

 

 

Y.2_1 Y.2_2 Y.2_3

Valid 130 130 130

Missing 0 0 0

4.17 4.14 4.12

0.040 0.039 0.048

4.00 4.00 4.00

0.451 0.445 0.552

0.204 0.198 0.304

3 3 3

5 5 5

542 538 535

Minimum

Maximum

Sum

Statistics

Mean

Std. Error of Mean

Median

Std. Deviation

Variance

N

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 4 3.1 3.1 3.1

Setuju 100 76.9 76.9 80.0

Sangat setuju 26 20.0 20.0 100.0

Total 130 100.0 100.0

Y.2_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 5 3.8 3.8 3.8

Setuju 102 78.5 78.5 82.3

Sangat setuju 23 17.7 17.7 100.0

Total 130 100.0 100.0

Y.2_2

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 13 10.0 10.0 10.0

Setuju 89 68.5 68.5 78.5

Sangat setuju 28 21.5 21.5 100.0

Total 130 100.0 100.0

Y.2_3

Valid



 
 

Indikator Y1.3 

 

 
 

 
 

 

Y.3_1 Y.3_2 Y.3_3

Valid 130 130 130

Missing 0 0 0

4.07 4.06 4.08

0.055 0.045 0.045

4.00 4.00 4.00

0.625 0.510 0.508

0.391 0.260 0.258

2 3 3

5 5 5

529 528 530

Minimum

Maximum

Sum

Statistics

Mean

Std. Error of Mean

Median

Std. Deviation

Variance

N

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 3 2.3 2.3 2.3

Ragu-ragu 12 9.2 9.2 11.5

Setuju 88 67.7 67.7 79.2

Sangat setuju 27 20.8 20.8 100.0

Total 130 100.0 100.0

Y.3_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 13 10.0 10.0 10.0

Setuju 96 73.8 73.8 83.8

Sangat setuju 21 16.2 16.2 100.0

Total 130 100.0 100.0

Y.3_2

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 12 9.2 9.2 9.2

Setuju 96 73.8 73.8 83.1

Sangat setuju 22 16.9 16.9 100.0

Total 130 100.0 100.0

Y.3_3

Valid



 
 

 

Indikator Y1.4 

 

 
 

 
 

Y.4_1 Y.4_2 Y.4_3

Valid 130 130 130

Missing 0 0 0

4.26 4.17 4.28

0.040 0.042 0.044

4.00 4.00 4.00

0.458 0.484 0.498

0.210 0.235 0.248

3 2 3

5 5 5

554 542 556

Minimum

Maximum

Sum

Statistics

Mean

Std. Error of Mean

Median

Std. Deviation

Variance

N

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 1 0.8 0.8 0.8

Setuju 94 72.3 72.3 73.1

Sangat setuju 35 26.9 26.9 100.0

Total 130 100.0 100.0

Y.4_1

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Tidak setuju 1 0.8 0.8 0.8

Ragu-ragu 3 2.3 2.3 3.1

Setuju 99 76.2 76.2 79.2

Sangat setuju 27 20.8 20.8 100.0

Total 130 100.0 100.0

Y.4_2

Valid

Frequency Percent

Valid 

Percent

Cumulativ

e Percent

Ragu-ragu 3 2.3 2.3 2.3

Setuju 88 67.7 67.7 70.0

Sangat setuju 39 30.0 30.0 100.0

Total 130 100.0 100.0

Y.4_3

Valid



 
 

Lampiran 11: Hasil Output SPSS 

Uji Instrumen Penelitian (Uji Validitas dan Uji Reliabilitas) 

Variabel Harga (X1) 

Indikator Keterjangkauan harga (X1.1) 

 

 

 
 

Indikator Kesesuaian harga dengan produk (X1.2) 

 

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in 

the procedure.

Cronbach'

s Alpha N of Items

0.666 3

Reliability 

Statistics

Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected Item-

Total 

Correlation

Cronbach's 

Alpha if Item 

Deleted

X1.1_1 8.2923 1.139 0.432 0.634

X1.1_2 8.0769 1.141 0.526 0.509

X1.1_3 8.1231 1.148 0.479 0.568

Item-Total Statistics

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.



 
 

 
 

 
 

Indikator Daya saing harga (X1.3) 

 

 
 

 

 

 

 

 

Cronbach'

s Alpha N of Items

0.629 3

Reliability Statistics

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

X1.2_1 8.1538 0.798 0.451 0.517

X1.2_2 8.2308 0.753 0.472 0.485

X1.2_3 8.2769 0.713 0.400 0.595

Item-Total Statistics

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Cases

a. Listwise deletion based on all variables in the procedure.

Case Processing Summary

Cronbach'

s Alpha N of Items

0.620 3

Reliability Statistics



 
 

 
 

Indikator Kesesuaian harga dengan manfaat produk (X1.4) 

 
 

 
 

 
 

 

 

 

 

 

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

X1.3_1 7.7538 1.117 0.330 0.647

X1.3_2 7.7385 0.737 0.568 0.293

X1.3_3 7.8308 0.963 0.408 0.550

Item-Total Statistics

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.

Cronbach'

s Alpha N of Items

0.624 3

Reliability Statistics

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

X1.4_1 8.1538 1.046 0.382 0.600

X1.4_2 8.3308 0.735 0.515 0.399

X1.4_3 8.3308 0.766 0.426 0.545

Item-Total Statistics



 
 

Variabel Kualitas Pelayanan (X2) 

Indikator Kehandalan X2.1 

 

 
 

 
 

 
 

Indikator Daya tanggap X2.2 

 

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.

Cronbach'

s Alpha N of Items

0.612 3

Reliability Statistics

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

X2.1_1 8.1538 1.030 0.387 0.560

X2.1_2 8.2923 0.860 0.515 0.370

X2.1_3 8.1846 0.973 0.369 0.590

Item-Total Statistics

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.



 
 

 

 
 

Indikator Jaminan dan kepastian X2.3 

 
 

 
 

 
 

 

Cronbach'

s Alpha N of Items

0.680 3

Reliability Statistics

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

X2.2_1 8.1000 0.974 0.485 0.597

X2.2_2 8.1154 0.956 0.503 0.575

X2.2_3 8.1692 0.901 0.494 0.587

Item-Total Statistics

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.

Cronbach'

s Alpha N of Items

0.690 3

Reliability Statistics

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

X2.3_1 8.1692 1.103 0.512 0.592

X2.3_2 8.0769 0.924 0.571 0.506

X2.3_3 8.0769 1.048 0.439 0.683

Item-Total Statistics



 
 

Indikator Empati X2.4 

 
 

 
 

 
 

 

Indikator Bukti fisik X2.5 

 
 

 

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.

Cronbach'

s Alpha N of Items

0.677 3

Reliability Statistics

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

X2.4_1 8.1231 0.822 0.546 0.511

X2.4_2 8.2538 0.889 0.476 0.601

X2.4_3 8.2231 0.826 0.453 0.636

Item-Total Statistics

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.

Cronbach'

s Alpha N of Items

0.689 3

Reliability Statistics



 
 

 

 
 

Variabel Keputusan Pembelian (Y) 

Indikator Pencarian informasi Y.1 

 

 

 
 

 

 

 

 

 

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

X2.5_1 8.4846 1.058 0.418 0.719

X2.5_2 8.2538 1.075 0.549 0.541

X2.5_3 8.3231 1.073 0.558 0.530

Item-Total Statistics

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.

Cronbach'

s Alpha N of Items

0.689 3

Reliability Statistics

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

Y.1_1 8.2385 0.850 0.529 0.565

Y.1_2 8.2538 0.827 0.579 0.493

Y.1_3 8.1538 1.123 0.418 0.697

Item-Total Statistics



 
 

Indikator Sesuai kebutuan Y.2 

 
 

 

 
 

Indikator Prioritas pembelian pada produk tersebut Y.3 

 

 

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.

Cronbach'

s Alpha N of Items

0.623 3

Reliability Statistics

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

Y.2_1 8.2538 0.687 0.423 0.538

Y.2_2 8.2846 0.686 0.439 0.518

Y.2_3 8.3077 0.540 0.447 0.514

Item-Total Statistics

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.

Cronbach'

s Alpha N of Items

0.707 3

Reliability Statistics



 
 

 
 

Indikator Konsumen merasa puas Y.4 

 

 
 

 
 

 

 

 

 

 

 

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

Y.3_1 8.1385 0.771 0.505 0.659

Y.3_2 8.1462 0.885 0.595 0.536

Y.3_3 8.1308 0.967 0.492 0.655

Item-Total Statistics

N %

Valid 130 100.0

Excluded
a 0 0.0

Total 130 100.0

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the procedure.

Cronbach'

s Alpha N of Items

0.724 3

Reliability Statistics

Scale Mean if 

Item Deleted

Scale Variance if 

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha 

if Item Deleted

Y.4_1 8.4462 0.792 0.415 0.780

Y.4_2 8.5385 0.638 0.604 0.563

Y.4_3 8.4308 0.604 0.631 0.526

Item-Total Statistics



 
 

Uji Asumsi Klasik 

Uji Normalitas 

 
 

Unstandardized 

Residual

130

Mean 0.0000000

Std. 

Deviation

2.50221915

Absolute 0.076

Positive 0.069

Negative -0.076

0.076

.066
cAsymp. Sig. (2-tailed)

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

One-Sample Kolmogorov-Smirnov Test

N

Normal Parameters
a,b

Most Extreme 

Differences

Test Statistic



 
 

Uji Multikoloneritas 

 

 
Uji Autokorelasi 

 

Standardized 

Coefficients

B Std. Error Beta Tolerance VIF

(Constant) 13.023 3.346 3.892 0.000

X1 0.488 0.081 0.488 6.000 0.000 0.610 1.639

X2 0.210 0.061 0.281 3.453 0.001 0.610 1.639

1

a. Dependent Variable: Keputusan pembelian

Coefficientsa

Model

Unstandardized 

Coefficients

t Sig.

Collinearity Statistics

R R Square

Adjusted R 

Square

Std. Error of the 

Estimate Durbin-Watson

1 .698
a 0.488 0.480 2.52184 1.773

Model Summaryb

Model

a. Predictors: (Constant), Harga, Kualitas Pelayanan

b. Dependent Variable: Keputusan Pembelian



 
 

Uji Heteroskedastisitas 

Uji Glejser 

 

 

 

 

 

 

 

Standardized 

Coefficients

B Std. Error Beta Tolerance VIF

(Constant) -0.216 2.280 -0.095 0.925

X1 0.057 0.055 0.116 1.023 0.308 0.610 1.639

X2 -0.012 0.041 -0.032 -0.285 0.776 0.610 1.639

Sig.

Collinearity Statistics

1

a. Dependent Variable: Abs_Res

Coefficientsa

Model

Unstandardized Coefficients

t



 
 

Uji Regresi Linier Berganda 

 
 

Uji Determinan 

 
 

 

Standardized 

Coefficients

B Std. Error Beta Tolerance VIF

(Constant) 13.023 3.346 3.892 0.000

X1 0.488 0.081 0.488 6.000 0.000 0.610 1.639

X2 0.210 0.061 0.281 3.453 0.001 0.610 1.639

1

a. Dependent Variable: Keputusan pembelian

Coefficientsa

Model

Unstandardized 

Coefficients

t Sig.

Collinearity Statistics

R R Square

Adjusted R 

Square

Std. Error of the 

Estimate Durbin-Watson

1 .698
a 0.488 0.480 2.52184 1.773

Model Summaryb

Model

a. Predictors: (Constant), Harga, Kualitas Pelayanan

b. Dependent Variable: Keputusan Pembelian



 
 

Uji Hipotesis 

Uji t (Parsial) 

 
 

Uji F (Simultan) 

 
 

Standardized 

Coefficients

B Std. Error Beta Tolerance VIF

(Constant) 13.023 3.346 3.892 0.000

X1 0.488 0.081 0.488 6.000 0.000 0.610 1.639

X2 0.210 0.061 0.281 3.453 0.001 0.610 1.639

1

a. Dependent Variable: Keputusan pembelian

Coefficientsa

Model

Unstandardized 

Coefficients

t Sig.

Collinearity Statistics

Sum of 

Squares df

Mean 

Square F Sig.

Regressio

n

769.426 2 384.713 60.492 .000
b

Residual 807.682 127 6.360

Total 1577.108 129

1

a. Dependent Variable: Keputusan Pembelian

b. Predictors: (Constant), Harga,Kualitas Pelayanan 

ANOVAa

Model


