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lengkap guna memenuhi
kebutuhan pelanggan

Macammerk yang tersedia

Terdapatbermacammerkproduk
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Total tabulasi hasil penelitian

No X1 X2 X3 Y
Res 1 50 48 44 44
Res 2 46 60 32 36
Res 3 60 60 34 45
Res 4 56 57 42 41
Res 5 50 45 34 35
Res 6 44 47 31 33
Res 7 55 51 34 36
Res 8 52 44 36 36
Res 9 55 52 40 40
Res 10 53 50 34 39
Res 11 60 60 36 45
Res 12 49 54 37 36
Res 13 59 55 44 45
Res 14 49 47 36 36
Res 15 44 47 28 34
Res 16 55 53 36 38
Res 17 58 53 39 43
Res 18 58 54 36 44
Res 19 53 45 30 35
Res 20 54 49 42 38
Res 21 42 51 36 38
Res 22 49 42 38 38
Res 23 49 50 36 37
Res 24 56 53 36 38
Res 25 51 48 31 38
Res 26 59 60 45 45
Res 27 59 59 39 40




Res 28 48 48 35 35
Res 29 49 48 36 36
Res 30 51 53 41 39
Res 31 51 53 41 39
Res 32 48 50 37 39
Res 33 49 53 39 34
Res 34 54 45 37 33
Res 35 52 46 38 38
Res 36 46 55 45 45
Res 37 46 48 44 40
Res 38 48 41 41 36
Res 39 46 39 36 39
Res 40 50 50 36 37
Res 41 43 43 45 31
Res 42 48 44 43 31
Res 43 41 39 45 35
Res 44 36 42 45 36
Res 45 37 60 36 37
Res 46 48 50 44 44
Res 47 60 46 36 32
Res 48 60 60 34 45
Res 49 57 56 41 42
Res 50 45 50 35 34
Res 51 47 44 33 31
Res 52 51 55 36 34
Res 53 44 52 36 36
Res 54 52 55 40 40
Res 55 50 53 39 34
Res 56 60 60 36 45




Res 57 54 49 36 37
Res 58 55 59 45 44
Res 59 47 49 36 36
Res 60 47 44 34 28
Res 61 60 60 44 40
Res 62 47 43 37 42
Res 63 52 48 45 40
Res 64 50 48 36 39
Res 65 48 48 43 36
Res 66 45 60 45 35
Res 67 55 40 36 35
Res 68 49 41 32 35
Res 69 46 48 36 29
Res 70 57 55 45 35
Res 71 46 60 40 37
Res 72 45 57 38 45
Res 73 45 58 36 36
Res 74 44 48 37 36
Res 75 36 48 45 40
Res 76 45 59 36 43
Res 77 45 59 45 40
Res 78 46 53 36 39
Res 79 48 60 34 43
Res 80 45 53 45 33
Res 81 53 55 38 36
Res 82 53 58 43 39
Res 83 54 58 36 41
Res 84 45 53 35 30
Res 85 49 54 38 42




Res 86 51 42 38 36
Res 87 42 49 38 38
Res 88 50 49 37 36
Res 89 53 56 36 41
Res 90 48 51 38 31
Res 91 46 60 40 37
Res 92 45 57 38 45
Res 93 45 58 36 36
Res 94 44 48 37 36
Res 95 36 48 45 40




Lampiran 8

Hasil Uji Deskriptif Karakteristik Responden

jenis_kelamin

Valid Cumulative
Frequency Percent Percent Percent
Valid laki-laki 43 453 453 453
Perempuan 52 54.7 54.7 100.0
Total 95 100.0 100.0
Valid Cumulative
Frequency  Percent = Percent Percent
Valid >60Th 2 2.1 2.1 2.1
15-20 Th 6 6.3 6.3 8.4
21-40 Th 59 62.1 62.1 70.5
41-60 Th 28 29.5 29.5 100.0
Total 95 100.0 100.0
pekerjaan
Valid = Cumulative
Frequency Percent Percent Percent
Valid ibu rumah tangga 34 35.8 35.8 35.8
Karyawan 30 31.6 31.6 07 .4
swasta/PNS
lainnya 5 5.3 5.3 72.6
Pelajar/Mahasiswa 18 18.9 18.9 91.6
sopir 1 1.1 1.1 92.6




wirausaha 7 7.4 7.4 100.0
Total 95 100.0 100.0

Hasil uji frekuensi jawaban responden variabel Suasana Toko (X1)

X111
Valid  Cumulative
Frequency Percent DPercent Percent
Valid  Ragu-Ragu 4 4.2 4.2 4.2
Setuju 55 57.9 57.9 62.1
Sangat Setuju 36 37.9 37.9 100.0
Total 95 100.0 100.0
X112
Valid  Cumulative
Frequency Percent DPercent Percent
Valid Tidak Setuju 3 3.2 3.2 3.2
Ragu-Ragu 12 12.6 12.6 15.8
Setuju 50 52.6 52.6 68.4
Sangat 30 31.6 31.6 100.0

Setuju
Total 95 100.0 100.0




X1.1_3

Valid Cumulative

Frequency Percent Percent Percent
Valid  Sangat Tidak 1 11 1.1 1.1
Setuju
Tidak Setuju 3 3.2 3.2 4.2
Ragu-Ragu 11 11.6 11.6 15.8
Setuju 50 52.6 52.6 68.4
Sangat Setuju 30 31.6 31.6 100.0
Total 95 100.0 100.0
Statistics
X1.1_1 X1.1_2 X1.1_3
N Valid 95 95 95
Missing 0 0 0
Mean 4.3368 4.1263 4.1053
Std. Deviation .55755 74722 80522
Minimum 3.00 2.00 1.00
Maximum 5.00 5.00 5.00
Percentiles 10 4.0000 3.0000 3.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.0000 4.0000 4.0000

70 5.0000 5.0000 5.0000




75 5.0000 5.0000 5.0000
80 5.0000 5.0000 5.0000
90 5.0000 5.0000 5.0000
X1.2_1
Valid Cumulative
Frequency Percent DPercent Percent
Valid Tidak Setuju 3 3.2 3.2 3.2
Ragu-Ragu 9 9.5 9.5 12.6
Setuju 53 55.8 55.8 68.4
Sangat 30 31.6 31.6 100.0
Setuju
Total 95 100.0 100.0
X1.2_2
Valid Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 3 3.2 3.2 3.2
Ragu-Ragu 18 18.9 18.9 221
Setuju 46 48.4 48.4 70.5
Sangat 28 295 29.5 100.0
Setuju
Total 95 100.0 100.0




X1.2_3

Valid Cumulative

Frequency Percent Percent Percent
Valid Tidak Setuju 4 4.2 4.2 4.2
Ragu-Ragu 21 221 221 26.3
Setuju 47 49.5 49.5 75.8
Sangat 23 242 242 100.0
Setuju
Total 95 100.0 100.0
Statistics
X1.2_1 X1.2_2 X1.2_3
N Valid 95 95 95
Missing 0 0 0
Mean 4.1579 4.0421 3.9368
Std. Deviation 71928 78437 79641
Minimum 2.00 2.00 2.00
Maximum 5.00 5.00 5.00
Percentiles 10 3.0000 3.0000 3.0000
20 4.0000 3.0000 3.0000
25 4.0000 4.0000 3.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.0000 4.0000 4.0000

70 5.0000 4.2000 4.0000




75 5.0000 5.0000 4.0000

80 5.0000 5.0000 5.0000
90 5.0000 5.0000 5.0000
X1.3_1

Valid Cumulative

Frequency Percent DPercent Percent
Valid Sangat 1 1.1 1.1 1.1
Tidak Setuju
Tidak Setuju 1 1.1 1.1 2.1
Ragu-Ragu 17 17.9 17.9 20.0
Setuju 438 50.5 50.5 70.5
Sangat 28 29.5 29.5 100.0
Setuju
Total 95 100.0 100.0
X1.3_2
Valid  Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 4 4.2 4.2 4.2
Ragu-Ragu 11 11.6 11.6 15.8
Setuju 54 56.8 56.8 72.6
Sangat 26 274 274 100.0
Setuju

Total 95 100.0 100.0




X1.3_3

Valid = Cumulative
Frequency Percent Percent Percent
Valid Ragu-Ragu 9 9.5 9.5 9.5
Setuju 54 56.8 56.8 66.3
Sangat 32 33.7 33.7 100.0
Setuju
Total 95 100.0 100.0
Statistics
X1.3_1 X1.3_2 X1.3_3

N Valid 95 95 95
Missing 0 0 0
Mean 4.0632 4.0737 4.2421
Std. Deviation 78294 74722 .61395
Minimum 1.00 2.00 3.00
Maximum 5.00 5.00 5.00
Percentiles 10 3.0000 3.0000 3.6000
20 3.2000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.0000 4.0000 4.0000
70 4.2000 4.0000 5.0000
75 5.0000 5.0000 5.0000
80 5.0000 5.0000 5.0000




90 5.0000 5.0000 5.0000
X141
Valid  Cumulative
Frequency Percent Percent Percent
Valid Ragu-Ragu 7 7.4 74 7.4
Setuju 58 61.1 61.1 68.4
Sangat 30 31.6 31.6 100.0
Setuju
Total 95 100.0 100.0
X1.4_2
Valid = Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 3 3.2 3.2 3.2
Ragu-Ragu 13 13.7 13.7 16.8
Setuju 50 52.6 52.6 69.5
Sangat 29 30.5 30.5 100.0
Setuju
Total 95 100.0 100.0
X1.4_3
Valid  Cumulative
Frequency Percent DPercent Percent
Valid Tidak Setuju 3 3.2 3.2 3.2
Ragu-Ragu 8 8.4 8.4 11.6



Setuju 53 55.8 55.8 67.4
Sangat 31 32.6 32.6 100.0
Setuju
Total 95 100.0 100.0
Statistics
X1.4_1 X142 X143
N Valid 95 95 95
Missing 0 0 0
Mean 4.2421 4.1053 4.1789
Std. Deviation 57825 .75051 71428
Minimum 3.00 2.00 2.00
Maximum 5.00 5.00 5.00
Percentiles 10 4.0000 3.0000 3.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.0000 4.0000 4.0000
70 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000
80 5.0000 5.0000 5.0000
90 5.0000 5.0000 5.0000




Hasil uji frekuensi jawaban responden variabel Kelengkapan
Produk (X2)

X211
Valid  Cumulative
Frequency Percent Percent Percent
Valid Ragu-Ragu 5 53 53 5.3
Setuju 49 51.6 51.6 56.8
Sangat ‘ 432 432 100.0
Setuju
Total 95 100.0 100.0
X212
Valid  Cumulative
Frequency Percent DPercent Percent
Valid Tidak 2 21 21 21
Setuju
Ragu-Ragu 9 9.5 9.5 11.6
Setuju 45 474 474 58.9
Sangat 39 411 411 100.0
Setuju
Total 95 100.0 100.0
X213
Valid  Cumulative
Frequency Percent DPercent Percent
Valid Tidak 1 1.1 1.1 1.1

Setuju



Ragu-Ragu 11 11.6 11.6 12.6

Setuju 44 46.3 46.3 58.9
Sangat 39 41.1 411 100.0
Setuju
Total 95 100.0 100.0
Statistics
X211 X2.1_2 X2.1_3
N Valid 95 95 95
Missing 0 0 0
Mean 4.3789 4.2737 4.2737
Std. Deviation .58671 72114 70624
Minimum 3.00 2.00 2.00
Maximum 5.00 5.00 5.00
Percentiles 10 4.0000 3.0000 3.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 5.0000 5.0000 5.0000
70 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000
80 5.0000 5.0000 5.0000

90 5.0000 5.0000 5.0000




X2.2 1

Valid  Cumulative
Frequency Percent Percent Percent
Valid Tidak 1 1.1 1.1 1.1
Setuju
Ragu-Ragu 4 4.2 42 53
Setuju 47 49.5 49.5 54.7
Sangat 43 453 453 100.0
Setuju
Total 95 100.0 100.0
X2.2_2
Valid = Cumulative
Frequency Percent DPercent Percent
Valid Ragu-Ragu 8 8.4 8.4 8.4
Setuju 52 54.7 54.7 63.2
Sangat 35 36.8 36.8 100.0
Setuju
Total 95 100.0 100.0
X2.2_3
Valid = Cumulativ
Frequency DPercent Percent e Percent
Valid Tidak 2 21 21 21
Setuju
Ragu-Ragu 12 12.6 12.6 14.7
Setuju 45 47 4 474 62.1



Sangat 36 37.9 100.0
Setuju
Total 95 100.0
Statistics
X221 X2.2 2 X2.2 3
N Valid 95 95 95
Missing 0 0 0
Mean 4.3895 4.2842 4.2105
Std. Deviation .62390 .61303 74226
Minimum 2.00 3.00 2.00
Maximum 5.00 5.00 5.00
Percentiles 10 4.0000 4.0000 3.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 5.0000 4.0000 4.0000
70 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000
80 5.0000 5.0000 5.0000
90 5.0000 5.0000 5.0000




X2.3_1

Valid Cumulative

Frequency Percent Percent Percent
Valid Sangat  Tidak 1 1.1 1.1 1.1
Setuju
Tidak Setuju 1 1.1 1.1 2.1
Ragu-Ragu 15 15.8 15.8 17.9
Setuju 40 421 421 60.0
Sangat Setuju 38 40.0 40.0 100.0
Total 95 100.0 100.0
X2.3_2
Valid = Cumulative
Frequency Percent Percent Percent
Valid Ragu-Ragu 10 10.5 10.5 10.5
Setuju 54 56.8 56.8 67.4
Sangat Setuju 31 32.6 32.6 100.0
Total 95 100.0 100.0
X2.3_3
Valid = Cumulative
Frequency = Percent Percent Percent
Valid Tidak Setuju 1 1.1 1.1 1.1
Ragu-Ragu 11 11.6 11.6 12.6
Setuju 41 43.2 43.2 55.8
Sangat Setuju 42 44.2 442 100.0

Total 95 100.0 100.0




Statistics

X2.3_1 X2.3 2 X2.3_3
N Valid 95 95 95
Missing 0 0 0
Mean 4.1895 42211 4.3053
Std. Deviation 81599 62192 71569
Minimum 1.00 3.00 2.00
Maximum 5.00 5.00 5.00
Percentiles 10 3.0000 3.0000 3.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.6000 4.0000 5.0000
70 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000
80 5.0000 5.0000 5.0000
90 5.0000 5.0000 5.0000




X241

Valid = Cumulative
Frequency = Percent Percent Percent
Valid Ragu-Ragu 6 6.3 6.3 6.3
Setuju 51 53.7 53.7 60.0
Sangat Setuju 38 40.0 40.0 100.0
Total 95 100.0 100.0
X2.4_2
Valid = Cumulative
Frequency = DPercent Percent Percent
Valid Tidak Setuju 1 1.1 1.1 1.1
Ragu-Ragu 12 12.6 12.6 13.7
Setuju 51 53.7 53.7 67.4
Sangat Setuju 31 32.6 32.6 100.0
Total 95 100.0 100.0
X2.4_3
Valid = Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 2 2.1 21 21
Ragu-Ragu 10 10.5 10.5 12.6
Setuju 43 45.3 45.3 57.9
Sangat Setuju 40 421 421 100.0
Total 95 100.0 100.0




Statistics

X241 X2.4_2 X2.4_3
N Valid 95 95 95
Missing 0 0 0
Mean 4.3368 4.1789 4.2737
Std. Deviation .59449 68384 73575
Minimum 3.00 2.00 2.00
Maximum 5.00 5.00 5.00
Percentiles 10 4.0000 3.0000 3.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.6000 4.0000 5.0000
70 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000
80 5.0000 5.0000 5.0000
90 5.0000 5.0000 5.0000
Hasil uji frekuensi jawaban responden variabel Lokasi (X3)
X3.1_.1
Valid  Cumulative
Frequency Percent Percent Percent
Valid Ragu-Ragu 1 1.1 1.1 1.1
Setuju 55 57.9 57.9 58.9
Sangat Setuju 39 411 411 100.0



Total 95 100.0 100.0

X3.1_2
Valid  Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 1 1.1 1.1 1.1
Ragu-Ragu 7 7.4 7.4 8.4
Setuju 50 52.6 52.6 61.1
Sangat Setuju 37 38.9 38.9 100.0
Total 95 100.0 100.0
X3.1_3
Valid  Cumulative
Frequency Percent Percent Percent
Valid Ragu-Ragu 3 3.2 3.2 3.2
Setuju 55 57.9 57.9 61.1
Sangat Setuju 37 38.9 38.9 100.0
Total 95 100.0 100.0
Statistics
X3.1_1 X3.1_2 X3.1_3
N Valid 95 95 95
Missing 0 0 0
Mean 4.4000 4.2947 4.3579
Std. Deviation 51364 65026 54413

Minimum 3.00 2.00 3.00



Maximum 5.00 5.00 5.00

Percentiles 10 4.0000 4.0000 4.0000

20 4.0000 4.0000 4.0000

25 4.0000 4.0000 4.0000

30 4.0000 4.0000 4.0000

40 4.0000 4.0000 4.0000

50 4.0000 4.0000 4.0000

60 5.0000 4.0000 4.0000

70 5.0000 5.0000 5.0000

75 5.0000 5.0000 5.0000

80 5.0000 5.0000 5.0000

90 5.0000 5.0000 5.0000

X3.21
Valid  Cumulative
Frequency Percent Percent Percent
Valid Ragu-Ragu 6 6.3 6.3 6.3
Setuju 57 60.0 60.0 66.3
Sangat Setuju 32 33.7 33.7 100.0
Total 95 100.0 100.0
X3.2_2
Valid = Cumulative
Frequency Percent Percent Percent

Valid Ragu-Ragu 6 6.3 6.3 6.3
Setuju 57 60.0 60.0 66.3



Sangat Setuju 32 33.7 33.7 100.0
Total 95 100.0 100.0
X3.2.3
Valid  Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 2 2.1 2.1 2.1
Ragu-Ragu 8 8.4 8.4 10.5
Setuju 61 64.2 64.2 74.7
Sangat Setuju 24 253 253 100.0
Total 95 100.0 100.0
Statistics
X3.2_1 X3.2_2 X3.2_3
N Valid 95 95 95
Missing 0 0 0
Mean 4.2737 4.2737 4.1263
Std. Deviation 57320 57320 .63985
Minimum 3.00 3.00 2.00
Maximum 5.00 5.00 5.00
Percentiles 10 4.0000 4.0000 3.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.0000 4.0000 4.0000




70 5.0000 5.0000 4.0000

75 5.0000 5.0000 5.0000

80 5.0000 5.0000 5.0000

90 5.0000 5.0000 5.0000

X3.3_1
Valid  Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 1 1.1 1.1 1.1
Ragu-Ragu 9 9.5 9.5 10.5
Setuju 60 63.2 63.2 73.7
Sangat Setuju 25 26.3 26.3 100.0
Total 95 100.0 100.0
X3.3_2
Valid = Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 3 3.2 3.2 3.2
Ragu-Ragu 7 7.4 7.4 10.5
Setuju 58 61.1 61.1 71.6
Sangat Setuju 27 28.4 28.4 100.0
Total 95 100.0 100.0




X3.3_3

Valid Cumulative

Frequency Percent Percent Percent

Valid Tidak Setuju 3 3.2 3.2 3.2
Ragu-Ragu 5 5.3 5.3 8.4
Setuju 57 60.0 60.0 68.4
Sangat Setuju 30 31.6 31.6 100.0

Total 95 100.0 100.0

Statistics
X3.3_1 X3.3_2 X3.3_3

N Valid 95 95 95
Missing 0 0 0
Mean 41474 41474 4.2000
Std. Deviation 61831 68368 67792
Minimum 2.00 2.00 2.00
Maximum 5.00 5.00 5.00
Percentiles 10 3.0000 3.0000 4.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.0000 4.0000 4.0000
70 4.0000 4.0000 5.0000
75 5.0000 5.0000 5.0000

80 5.0000 5.0000 5.0000




90 5.0000 5.0000 5.0000

Hasil wuji frekuensi jawaban responden variabel Kepuasan
Pelanggan (Y)

Y11
Valid  Cumulative
Frequency DPercent Percent Percent
Valid Ragu-Ragu 1 1.1 1.1 1.1
Setuju 53 55.8 55.8 56.8
Sangat 41 432 43.2 100.0
Setuju
Total 95 100.0 100.0
Y.1.2
Valid  Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 1 1.1 1.1 1.1
Ragu-Ragu 5 53 53 6.3
Setuju 51 53.7 53.7 60.0
Sangat 38 40.0 40.0 100.0
Setuju
Total 95 100.0 100.0
Y.1_3
Valid = Cumulative
Frequency Percent Percent Percent

Valid Ragu-Ragu 4 4.2 42 4.2



Setuju 50 52.6 52.6 56.8
Sangat 41 43.2 43.2 100.0
Setuju
Total 95 100.0 100.0
Statistics
Y11 Y1 2 Y.1 3
N Valid 95 95 95
Missing 0 0 0
Mean 44211 4.3263 4.3895
Std. Deviation 51734 62641 57046
Minimum 3.00 2.00 3.00
Maximum 5.00 5.00 5.00
Percentiles 10 4.0000 4.0000 4.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 5.0000 4.6000 5.0000
70 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000
80 5.0000 5.0000 5.0000
90 5.0000 5.0000 5.0000




Y2 1

Valid  Cumulative
Frequency Percent Percent Percent
Valid Ragu-Ragu 5 53 5.3 5.3
Setuju 54 56.8 56.8 62.1
Sangat 36 379 379 100.0
Setuju
Total 95 100.0 100.0
Y.2 2
Valid = Cumulative
Frequency Percent DPercent Percent
Valid Ragu-Ragu 8 8.4 8.4 8.4
Setuju 61 64.2 64.2 72.6
Sangat 26 274 274 100.0
Setuju
Total 95 100.0 100.0
Y.2 3
Valid  Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 2 21 2.1 21
Ragu-Ragu 15 15.8 15.8 17.9
Setuju 57 60.0 60.0 77.9
Sangat 21 221 221 100.0
Setuju
Total 95 100.0 100.0




Statistics

Y.2 1 Y.2 2 Y.2 3
N Valid 95 95 95
Missing 0 0 0
Mean 4.3263 4.1895 4.0211
Std. Deviation 57320 57046 .68384
Minimum 3.00 3.00 2.00
Maximum 5.00 5.00 5.00
Percentiles 10 4.0000 4.0000 3.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.0000 4.0000 4.0000
70 5.0000 4.0000 4.0000
75 5.0000 5.0000 4.0000
80 5.0000 5.0000 5.0000
90 5.0000 5.0000 5.0000
Y31
Valid  Cumulative
Frequency Percent DPercent Percent
Valid Tidak Setuju 1 1.1 1.1 1.1
Ragu-Ragu 11 11.6 11.6 12.6

Setuju 57 60.0 60.0 72.6



Sangat 26 274 274 100.0
Setuju
Total 95 100.0 100.0
Y.3 2
Valid  Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 3 3.2 3.2 3.2
Ragu-Ragu 10 10.5 10.5 13.7
Setuju 61 64.2 64.2 779
Sangat 21 221 221 100.0
Setuju
Total 95 100.0 100.0
Y.3_3
Valid  Cumulative
Frequency Percent Percent Percent
Valid Tidak Setuju 3 3.2 3.2 3.2
Ragu-Ragu 14 14.7 14.7 17.9
Setuju 58 61.1 61.1 78.9
Sangat 20 211 211 100.0
Setuju
Total 95 100.0 100.0




Statistics

Y.3 1 Y.3 2 Y.3_3

N Valid 95 95 95
Missin 0 0 0
&

Mean 4.1368 4.0526 4.0000

Std. Deviation .64595 .67428 69954

Minimum 2.00 2.00 2.00

Maximum 5.00 5.00 5.00

Percentiles 10 3.0000 3.0000 3.0000
20 4.0000 4.0000 4.0000
25 4.0000 4.0000 4.0000
30 4.0000 4.0000 4.0000
40 4.0000 4.0000 4.0000
50 4.0000 4.0000 4.0000
60 4.0000 4.0000 4.0000
70 4.0000 4.0000 4.0000
75 5.0000 4.0000 4.0000
80 5.0000 5.0000 5.0000
90 5.0000 5.0000 5.0000
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Hasil Uji Reliabilitas
Uji Reliabilitas
indikator X1.1

Reliability Statistics
Cronbach's

Alpha N of Items
675 3

Uji Reliabilitas
indikator X1.3

Reliability Statistics

Uji Reliabilitas
indikator X1.2
Reliability Statistics
Cronbach's

Alpha N of Items

761 3

Uji Reliabilitas
indikator X1.4

Reliability Statistics

Cronbach's Cronbach's
Alpha N of Items Alpha N of Items
.674 3 .730 3
Uji Reliabilitas Uji Reliabilitas
indikator X2.1 indikator X2.2

Reliability Statistics
Cronbach's
Alpha N of Items

Reliability Statistics
Cronbach's
Alpha N of Items

727 3

812 3




Uji Reliabilitas UjiReliabilitas
indikator X2.3 indikator X2.4
Reliability Statistics Reliability Statistics

Cronbach's Cronbach's
Alpha N of Items Alpha N of Items
.796 3 .678 3
Uji Reliabilitas Uji Reliabilitas
indikator X3.1 indikator X3.2

Reliability Statistics

Cronbach's
Alpha N of Items

Reliability Statistics

758 3

Uji Reliabilitas
indikator X3.3

Reliability Statistics

Cronbach's
Alpha N of Items
.744 3
Uji Reliabilitas
indikator Y.1

Reliability Statistics

Cronbach's Cronbach's
Alpha N of Items Alpha N of Items
912 3 742 3
Uji Reliabilitas Uji Reliabilitas
indikator Y.2 indikator Y.3

Reliability Statistics
Cronbach's
Alpha N of Items

Reliability Statistics
Cronbach's
Alpha N of Items

767 3

890 3




UjiAsumsiKlasik

UjiMultikolonieritas
Coefficients2
Collinearity Statistics
Model Tolerance VIF
1 (Constant)
Suasana Toko 910 1.099
Kelengkapan Produk 905 1.105
Lokasi 977 1.023

a. Dependent Variable: Kepuasan Pelanggan

UjiAutokorelasi
Model Summary?
Adjusted R
Model R R Square Square Durbin-Watson
1 574a 329 307 1.971

a. Predictors: (Constant), Lokasi, Suasana Toko, Kelengkapan Produk

b. Dependent Variable: Kepuasan Pelanggan



UjiHeteroskedastisitasglejser

Coefficients?

Model Sig.

1 (Constant) .769
Suasana Toko 334
Kelengkapan Produk 242
Lokasi 123

a. Dependent Variable: Abs_Res

Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual

N 95
Normal Parametersab Mean .0000000
Std. Deviation 3.33563566

Most Extreme Differences Absolute 073
Positive 047

Negative -.073

Test Statistic 073
Asymp. Sig. (2-tailed) 2004

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.



Histogram

Dependent Variable: Kepuasan Pelanggan

15

=
1

Frequency

5

Mean = -1.83E-15
Stel. Dev. = 0.984
M=285

Regression Standardized Residual

-
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