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ABSTRACT 

 

 Decision making in choosing credit loans at the Bank must be seen 

from the quality of service and economic factors of the customer. Fast 

and precise service quality will make a bank superior in serving its 
customers. Economic factors also need to be considered before 

customers borrow credit at the bank. Sufficient economic conditions are 

sometimes still late in repaying these credit loans. Tunas Usaha Rakyat 

(TUR) customers at BTPN Bank were made into a population and 108 
respondents were sampled. Accidental sampling is used as a sampling 

technique. Questionnaires are distributed to respondents and the results 

of respondents' answers will be analyzed data by multiple linear 
regression. It was found that the results of service quality and economic 

factors had an influence on the customer's decision to choose Tunas 

Usaha Rakyat (TUR) at the Syariah BTPN Bank in Krian. Another result 
was found results from service quality and economic factors that have 

simultaneous importance in the decision to choose Tunas Usaha Rakyat 

(TUR) at the Syariah BTPN Bank in Krian. 
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ABSTRAK 

 

 Pengambilan keputusan dalam memilih pinjaman kredit di Bank 

harus dilihat dari kualitas pelayanan dan faktor ekonomi nasabah. 

Kualitas pelayanan yang cepat dan tepat akan menjadikan suatu 
keunggulan bank dalam melayani nasabahnya. Faktor ekonomi juga 

perlu diperhatikan sebelum nasabah meminjam kredit dibank. Kondisi 

ekonomi yang tercukupi kadang masih telat dalam melunasi pijaman 

kredit tersebut. Nasabah Tunas Usaha Rakyat (TUR) di Bank BTPN 
dijadikan populasi dan diambil sampel 108 responden. Accidental 

sampling dijadikan sebagai teknik pengambilan sampel. Kuesioner 

disebar ke responden dan hasil jawaban responden akan dianalis data 
dengan regresi linier berganda. Ditemukan hasil kualitas pelayanan dan 

faktor ekonomi memiliki pengaruh pada keputusan nasabah memilih 

Tunas Usaha Rakyat (TUR) di Bank BTPN Syariah Unit Krian. Hasil 
lain ditemukan hasil kualitas pelayanan dan faktor ekonomi memiliki 

pengaruh secara simultan pada keputusan nasabah memilih Tunas Usaha 

Rakyat (TUR) di Bank BTPN Syariah Unit Krian.   

Kata Kunci: Kualitas Pelayanan, Faktor Ekonomi, Keputusan Nasabah 
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