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Identitas Karyawan

1. Nomer
2. Usia
3. Jenis Kelamin

Petunjuk Pengisian

1.

2. Setiap pernyataan hanya membutuhkan satu jawaban

No Jawaban Skor
1. | Sangat Setuju (SS) 5
2. | Setuju (S) 4
3. | Ragu-ragu (RG) 3
4. | Tidak Setuju (TS) 2
5. | Sangat Tidak Setuju 1

(STS)

saja

A. Gaya Kepemimpinan (X1)

Berilah tanda check-list (\) terhadap jawaban yang sesuai
dengan pilihan anda. Kriteria Penelitian sebagai berikut :

No.

Pernyataan

Jawaban

SS

RG

TS

STS

1.

Pimpinan mengambil
keputusan setelah menerima
saran dari bawahan

Pimpinan menganggap
keputusan yang dibuatnya
mutlak dan  harus di




kerjakan

Pemimpin selalu memotivasi
saya dalam bekerja

Pemimpin peduli dengan
masalah kerja yang dapat
menghambat kinerja dengan
memberikan motivasi

Pemimpin dapat
mengkomunikasikan tugas
dengan jelas

Pemimpin memberikan
saran atau nasehat yang
berkaitan dengan pekerjaan

Pemimpin memberikan
intruksi dengan tegas

Pemimpin selalu mengawasi
proses kerja karyawan

B. Stres kerja (X2)

No.

Pernyataan

Jawaban

SS

RG

TS

STS

9.

Saya terhindar dari stres
kerja karena beban kerja
yang diberikan terasa adil
dan wajar

10.

Target yang harus saya
capai dalam  pekerjaan
terlalu tinggi

11.

Tempat kerja menyediakan
obat - obatan untuk
pertolongan pertama apabila
terjadi kecelakaan kerja

12.

Tempat kerja memberikan
jaminan kesehatan kepada




setiap karyawan

13.

Dengan adanya  musik
membuat saya mendapatkan
inspirasi dalam melakukan
pekerjaan

14.

Saya merasa terganggu saat
ada rekan kerja yang
ngobrol di ruangan kerja

15.

Pimpinan selalu
memberikan teguran pada
karyawan yan melakukan
kesalaan kerja

16.

Dalam menalankan
pekerjaan, saya ditekan
dengan banyak peraturan

A.

Kinerja karyawan (Y)

No.

Pernyataan

Jawaban

SS

RG

TS

STS

17.

Saya mengerjakan suatu
pekerjaan dengan penuh
perhitungan, cermat dan
teliti

18.

Dengan pengetahuan yang
saya miliki, saya dapat
menguasai bidang tugas
saya kerjakan dengan hasil
yang baik

19.

Saya mampu menyelesaikan
jumlah pekerjaan seperti
yang di tetapkan
perusahaan

20.

Saya selalu berusaha
mencapai target kerja yang




telah ditetapkan  oleh
perusahaan

21.

Saya mempunyai tanggung
jawab terhadap pekerjaan
yang di bebankan kepada
saya

22.

Saya bersedia bertanggung
jawab atas hasil kerja yang
di capai

23.

Bersedia melakukan
pekerjaan tanpa harus di
perintah atau di minta
dahulu oleh atasan

24.

Bersedia memperbaiki
kesalahan tanpa harus di
perintah oleh atasan




Lampiran 7. Tabulasi Data Penelitian

Responden | X1_Total | X2_Total | Y_Total
Resp_1 25 46 90
Resp_2 29 54 105
Resp_3 30 56 108
Resp_4 23 44 84
Resp_5 35 65 126
Resp_6 34 64 123
Resp_7 29 55 106
Resp_8 28 53 103
Resp_9 24 45 87

Resp_10 32 60 116
Resp_11 39 73 141
Resp_12 25 47 91
Resp_13 32 60 116
Resp_14 32 60 116
Resp_15 24 45 87
Resp_16 32 60 116
Resp_17 32 60 116
Resp_18 26 49 95
Resp_19 26 49 95
Resp_20 32 60 116
Resp_21 26 49 93
Resp_22 24 45 87




Resp_23 31 58 112
Resp_24 31 58 112
Resp_25 32 60 116
Resp_26 24 45 87
Resp_27 31 58 112
Resp_28 32 60 116
Resp_29 32 60 116
Resp_30 32 60 116
Resp_31 19 36 67
Resp_32 32 60 116
Resp_33 33 62 120
Resp_34 26 49 95

Resp_35 24 45 87
Resp_36 32 60 116
Resp_37 39 73 141
Resp_38 25 47 91

Resp_39 32 60 116
Resp_40 33 62 120
Resp_41 24 45 87

Resp_42 32 60 116
Resp_43 32 60 116
Resp_44 28 53 101
Resp_45 27 51 99

Resp_46 32 60 115
Resp_47 31 58 112




Resp_48 24 45 87
Resp_49 29 54 105
Resp_50 32 60 116
Resp_51 32 60 116
Resp_52 26 49 94
Resp_53 32 60 116
Resp_54 33 62 120
Resp_55 24 45 87
Resp_56 32 60 116
Resp_57 32 60 116
Resp_58 25 47 91
Resp_59 24 45 87
Resp_60 32 60 116
Resp_61 24 45 87
Resp_62 24 45 87
Resp_63 29 54 105
Resp_64 24 45 87
Resp_65 32 60 116
Resp_66 30 56 109
Resp_67 30 56 109
Resp_68 34 64 123
Resp_69 32 60 116
Resp_70 32 60 116
Resp_71 25 47 91
Resp_72 32 60 116




Resp_73 32 60 116
Resp_74 28 53 103
Resp_75 29 54 105
Resp_76 33 62 120
Resp_77 32 60 116
Resp_78 31 58 112
Resp_79 25 47 91
Resp_80 25 47 91
Resp_81 28 53 102
Resp_82 24 45 87
Resp_83 32 60 116




Hal: Lampiran 8 Output SPSS Uji Validitas

1. Gaya kepemimpinan (X1)
Correlations
X1.1_ | XT.1_ | X1.2_ | X1.2_ | X1.3_ | X1.3_ | X1.4 | X1.4_ | X1_Total
1 2 1 2 1 2 _1 2
. 811"
Pearson Correlation 1| 423~ 893" ,626™| ,476™| ,508~ .| 637" 917
X1.1_1 , .
Sig. (2-tailed) ,0001 ,000| ,000| ,000( ,000| ,000( ,000 ,000
N 83 83 83 83 83 83| 83 83 83
Pearson Correlation | ,423" 1| ,455™| ,423™| ,474™| 423" '305* ,485™ ,634™
X112
- Sig. (2-tailed) ,000 ,0001 ,000( ,000( ,000( ,005]| ,000 ,000
N 83 83 83 83 83 83| 83 83 83
,7057
Pearson Correlation | ,893"( ,455~ 1| ,674™| ,439~( ,893 .| 685" ,897"
X1.2_1
- Sig. (2-tailed) ,000( ,000 ,0001 ,000| ,000| ,000( ,000 ,000
N 83 83 83 83 83 83| 83 83 83




X1.2_2

X1.3_1

X1.3_2

X14_1

X1.4_2

Pearson Correlation

Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)
N

,626™

,000
83

A476™

,000
83

,508™

,000
83
,811™
,000
83

,637

,000
83

423"

,000
83

A74™

,000
83

423"

,000
83
,305™
,005
83

,A485™

,000
83

674"

,000
83

439"

,000
83

,893™

,000
83
,705™
,000
83

,685™

,000
83

83
A476™

,000
83

,626™

,000
83
,593™
,000
83

,A484™

,000
83

476"

,000
83

83
A76™

,000
83
,333™
,002
83

,565™

,000
83

,626™

,000
83

A76™

,000
83

83
811"
,000
83

,637

,000
83

593"

,000
83
333"

,002
83
811"

,000
83
83

467

,000
83

A484™

,000
83

,565™

,000
83

637

,000
83
467
,000
83

83

,766™

,000
83

,666™

,000
83

917

,000
83
,789™
,000
83

,783™

,000
83




X1_Total

Pearson Correlation

Sig. (2-tailed)
N

917"

,000
83

,634™

,000
83

897

,000
83

,766™

,000
83

,666™

,000
83

917

,000
83

, 789"

,000
83

,783™

,000
83

83

**. Correlation is significant at the 0.01 level (2-tailed).




2. Stres kerja (X2)

Correlations
X21_ | X2.1_ | X2.2_ [ X2.2_ | X2.3_ | X2.3_ | X24_ [ X2.4_ | X2_Total
1 2 1 2 1 2 1 2

Pearson Correlation 1| 543 ,630™| ,601~| ,453*| ,805™| ,753*| ,473" ,851™

X211 Sig. (2-tailed) ,000] ,000| ,000| ,000( ,000f ,000( ,000 ,000
N 83 83 83 83 83 83 83 83 83

Pearson Correlation ,543™ 1| ,503~( ,896™| ,561( ,485™| ,400™| 577" ,807

X212 Sig. (2-tailed) ,000 ,0001 ,000| ,000] ,000| ,000| ,000 ,000
N 83 83 83 83 83 83 83 83 83

Pearson Correlation ,6307| 503" 1| ,594*| ,341| ,516™| ,618™| ,560™ ,770™

X221 Sig. (2-tailed) ,0001 ,000 ,0001 ,002] ,000] ,000| ,000 ,000
N 83 83 83 83 83 83 83 83 83

Pearson Correlation ,6017| ,896™| 594" 1| ,516™| ,538™| ,442™| ,436™ ,810"

X222 Sig. (2-tailed) ,0001 ,000] ,000 ,000f ,000| ,000| ,000 ,000
N 83 83 83 83 83 83 83 83 83

Pearson Correlation A53%| 561" ,341™| 516" 1| ,395( , 372~ ,518™ ,675™

X231 Sig. (2-tailed) ,000( ,000| ,002| ,000 ,000( ,001| ,000 ,000
N 83 83 83 83 83 83 83 83 83




Pearson Correlation
X232 Sig. (2-tailed)

N

Pearson Correlation
X241 Sig. (2-tailed)

N

Pearson Correlation
X242 Sig. (2-tailed)

N

Pearson Correlation

X2_Total Sig. (2-tailed)
N

,805™
,000
83

, 753"
,000
83
A473™
,000
83
,851™
,000

83

,485™
,000
83
,400™
,000
83
D77
,000
83
,807*
,000

83

,516™
,000
83
,618™
,000
83
,560™
,000
83
,770™
,000

83

,538™
,000
83
4427
,000
83
A436™
,000
83
,810™

,000
83

,395™
,000
83
372"
,001
83
,018™
,000
83
,675™

,000
83

83
,657"
,000
83
,360™
,001
83
767"
,000
83

,657"
,000
83

83
,A454™
,000
83
,763™
,000
83

,360™
,001
83
A454™
,000
83

83
7227

,000
83

767"
,000
83

, 763"
,000
83
7227
,000
83

83

**. Correlation is significant at the 0.01 level (2-tailed).




3. Kepuasan Konsumen (Y)

Correlations
Y1_ [ Y1_|Y2_|Y2_[Y3_|Y3_|Y4 |Y4 | Y_Total
1 2 1 2 1 2 1 2
97 | 700 T 370 T 519 | 607
Pearson Correlation 1|’ ? A7 09* '508* A 0* ’695* » 9* /6 . ,784"
Y11 . i
Sig. (2-tailed) ,006] ,000( ,000( ,001{ ,000| ,000] ,000 ,000
N 83| 83 83 83 83 83 83 83 83
400*| ,310"| ,408"| ,324*| ,317" *
Pearson Correlation | ,297* 1|’ 00* A 0* ’ 08* A . A . '309* ,534"
Y.1.2
- Sig. (2-tailed) ,006 ,0001 ,004( ,000{ ,003| ,003] ,005 ,000
N 83 83 83 83 83 83 83 83 83
400° 16 | 692¢| 597+| 780°
Pearson Correlation | ,709 |’ 00* 1 /6 6* '386* /69 . 9 A7 80* ,858"
Y21
- Sig. (2-tailed) ,0001 ,000 ,000( ,000( ,000| ,000] ,000 ,000
N 83 83 83 83 83 83 83 83 83
. ,3107 | ,646° 40471 ,524%| 566" ,566
Pearson Correlation ,508™ 1 747
Y22 . . . . . .
Sig. (2-tailed) ,000( ,004] ,000 ,000( ,000( ,000( ,000 ,000




Y3 1

Y3 2

Y41

Y4 2

Y_Total

N
Pearson Correlation

Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)

83
,370™

,001
83

,695™

,000
83

,049™

,000
83

6277

,000
83

,784™

,000

83
,408"

,000
83
324"

,003
83
317

,003
83
,309°

,005

83
034"

,000

83
,386"

,000
83
,692

,000
83
597

,000
83
,780°

,000
83
,858"

,000

83
404

,000
83
024"

,000
83
,566"

,000
83
,566"

,000

83
74T

,000

83

83
,550"

,000
83
,380°

,000
83
454"

,000

83
017

,000

83
,550"

,000
83

83
,685°

,000
83
,839°

,000

83
873"

,000

83
,380"

,000
83
,685

,000
83

83
,645

,000
83
787"

,000

83
454

,000
83
,839"

,000
83
,645

,000
83

83
,857°

,000

83
617

,000
83

873"

,000
83

787"

,000
83

,857

,000
83




| N | 83| 83| 83| 83| 8| 8| 83| 83| 83|

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



Hal : Lampiran 9 Output Uji Reliabilitas

1. Gaya Kepemimpinan (X1)

Case Processing Summary

N %
Valid 83 100,0
Cases  Excludeda 0 ,0
Total 83 100,0

Reliability Statistics
Cronbach's | N of Items
Alpha
915 8

a. Listwise deletion based on all variables

in the procedure.

2. Stres Kerja (X2)

Case Processing Summary

N

%

Valid
Cases  Excludeda
Total

83
0
83

100,0

100,0




a. Listwise deletion based on all variables
in the procedure.

3. Kinerja Karyawan (Y)
Case Processing Summary

Reliability Statistics

Cronbach's
Alpha

N of Items

,901

Reliability Statistics

N %
Valid 83 100,0
Cases  Excludeda 0 ,0
Total 83 100,0

Cronbach's
Alpha

N of Items

,891

a. Listwise deletion based on all variables
in the procedure.




HAL : Lampiran 10 Output SPSS U ji Asumsi Klasik

1. Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardiz

ed Residual
N 83
Normal Parametersab Mean OE-7
Std. Deviation 1,92655039

Absol 17
Most Extreme bs.o. ute A78
. Positive 172

Differences .

Negative -,178
Kolmogorov-Smirnov Z 1,619
Asymp. Sig. (2-tailed) ,211

a. Test distribution is Normal.
b. Calculated from data.

2. Uji Multikolonieritas

Coefficients?
Collinearity Statistics
Model
Tolerance VIF
Gaya kepemimpinan 414 2,416
Stres kerja A14 2,416

a. Dependent Variable: Kepuasan Konsumen

3. Uiji Autokorelasi

Model Summary®
Model | R R Adjusted | Std. ErFor of Durbin-
Square [ RSquare | the Estimate Watson
1 ,8542 ,729 722 1,95048 1,727




a. Predictors: (Constant), Stres kerja, Gaya kepemimpinan
b. Dependent Variable: Kepuasan Konsumen

4. Uji Uji Heteroskedastisitas

Scatterplot
Dependent Variable: Kepuasan Konsumen
3
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Frequency

Histogram

Dependent Variable: Kepuasan Konsumen

40

307

209

I

-2 ] 2

Regression Standardized Residual

Mean =1 42E-15
Stdl. Dev. = 0,983
N=83



Hal : Lampiran 11 Output SPSS Uji Regresi Linier Berganda

Model Summary
Adjusted R Std. E £
Model R R Square juste rfor °
Square the Estimate
1 ,8542 ,729 ,722 1,95048

a. Predictors: (Constant), Stres kerja, Gaya kepemimpinan

ANOVA-
Model Sum of ar | Mean F Sig.
Squares Square
Regression 818,517 2| 409,258| 107,575 ,000b
Residual 304,351 80 3,804
Total 1122,867 82

a. Dependent Variable: Kepuasan Konsumen
b. Predictors: (Constant), Stres kerja, Gaya kepemimpinan

Coefficients?
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 3,692 1,762 2,095 ,039
Gaya
kepemimpin ,389 ,086 A11] 4,539 ,000
an
Stres kerja 491 ,089 4971 5,498 ,000

a. Dependent Variable: Kepuasan Konsumen




Hal : Lampiran 12 Output SPSS Distribusi Frequensi Jawaban

Responden

1. Gaya kepemimpinan (X1)

X111
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 2 24 2,4 24
3,00 30 36,1 36,1 38,6
Valid 4,00 48 57,8 57,8 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
X1.1.2
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 31 37,3 37,3 38,6
Valid 4,00 43 51,8 51,8 90,4
5,00 8 9,6 9,6 100,0
Total 83 100,0 100,0
X1.2_1
Frequency | Percent [ Valid Percent [ Cumulative
Percent
2,00 1 1,2 1,2 1,2
Valid 3,00 31 37,3 37,3 38,6
4,00 49 59,0 59,0 97,6




5,00 2 2,4 2,4 100,0
Total 83 100,0 100,0
X1.2_2
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 33 39,8 39,8 41,0
Valid 4,00 45 54,2 54,2 95,2
5,00 4 4,8 4,8 100,0
Total 83 100,0 100,0
X1.3_1
Frequency | Percent [ Valid Percent | Cumulative
Percent
2,00 2 2,4 2,4 2,4
3,00 31 37,3 37,3 39,8
Valid 4,00 47 56,6 56,6 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
X1.3_2
Frequency | Percent [ Valid Percent| Cumulative

Percent




2,00 2 2,4 2,4 2,4
3,00 30 36,1 36,1 38,6
Valid 4,00 48 57,8 57,8 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
X1.4_1
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 2 2,4 2,4 24
3,00 27 32,5 32,5 34,9
Valid 4,00 47 56,6 56,6 91,6
5,00 7 8,4 8,4 100,0
Total 83 100,0 100,0
X1.4_2
Frequency | Percent [ Valid Percent | Cumulative
Percent
2,00 2 2,4 2,4 2,4
3,00 26 31,3 31,3 33,7
Valid 4,00 47 56,6 56,6 90,4
5,00 8 9,6 9,6 100,0
Total 83 100,0 100,0




2. Stres Kerja (X2)

X211
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 3 3,6 3,6 3,6
3,00 31 37,3 37,3 41,0
Valid 4,00 46 55,4 55,4 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
X212
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 3 3,6 3,6 3,6
3,00 30 36,1 36,1 39,8
Valid 4,00 45 54,2 54,2 94,0
5,00 5 6,0 6,0 100,0
Total 83 100,0 100,0
X2.2_1
Frequency | Percent [ Valid Percent | Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 29 34,9 34,9 36,1
Valid 4,00 49 59,0 59,0 95,2
5,00 4 4,8 4,8 100,0
Total 83 100,0 100,0




X222

Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 33 39,8 39,8 41,0
Valid 4,00 46 55,4 55,4 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
X2.3_1
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 2 2,4 2,4 24
3,00 33 39,8 39,8 42,2
Valid 4,00 45 54,2 54,2 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
X232
Frequency | Percent [ Valid Percent | Cumulative
Percent
2,00 2 2,4 2,4 2,4
3,00 25 30,1 30,1 32,5
Valid 4,00 52 62,7 62,7 95,2
5,00 4 4,8 4,8 100,0
Total 83 100,0 100,0

X241




Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 3 3,6 3,6 3,6
3,00 26 31,3 31,3 34,9
Valid 4,00 49 59,0 59,0 94,0
5,00 5 6,0 6,0 100,0
Total 83 100,0 100,0
X242
Frequency | Percent [ Valid Percent [ Cumulative
Percent
2,00 3 3,6 3,6 3,6
3,00 25 30,1 30,1 33,7
Valid 4,00 46 55,4 55,4 89,2
5,00 9 10,8 10,8 100,0
Total 83 100,0 100,0
3. Kinerja Karyawan (Y)
Y11
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 29 34,9 34,9 36,1
Valid 4,00 48 57,8 57,8 94,0
5,00 5 6,0 6,0 100,0
Total 83 100,0 100,0




Y12

Frequency | Percent [ Valid Percent| Cumulative
Percent
3,00 30 36,1 36,1 36,1
Valid 4,00 44 53,0 53,0 89,2
5,00 9 10,8 10,8 100,0
Total 83 100,0 100,0
Y21
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 32 38,6 38,6 39,8
Valid 4,00 47 56,6 56,6 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
Y22
Frequency | Percent [ Valid Percent | Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 31 37,3 37,3 38,6
Valid 4,00 47 56,6 56,6 95,2
5,00 4 4,8 4,8 100,0
Total 83 100,0 100,0

Y3 1




Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 34 41,0 41,0 42,2
Valid 4,00 45 54,2 54,2 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
Y.3.2
Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 33 39,8 39,8 41,0
Valid 4,00 46 55,4 55,4 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
Y4 1
Frequency | Percent [ Valid Percent | Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 27 32,5 32,5 33,7
Valid 4,00 47 56,6 56,6 90,4
5,00 8 9,6 9,6 100,0
Total 83 100,0 100,0




Y4 2

Frequency | Percent [ Valid Percent| Cumulative
Percent
2,00 1 1,2 1,2 1,2
3,00 28 33,7 33,7 34,9
Valid 4,00 51 61,4 61,4 96,4
5,00 3 3,6 3,6 100,0
Total 83 100,0 100,0
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