
 

Lampiran 1.  

KUESIONER PENELITIAN 
 
 
 

”Pengaruh Fasilitas Fisik dan Fasilitas Non Fisik 

Terhadap Kepuasan Peserta Pendidikan dan Pelatihan di 

LPMP Jawa Timur (Tahun 2018)” 
 

Terimakasih atas partisipasi anda menjadi salah satu 
responden untuk mengisi kuesioner ini. Kuesioner ini merupakan 
instrument penelitian yang dilakukan oleh: 

Nama                    : Lilis Suprihatin 

NIM                         151500029 
Jurusan                  : Manajemen 
Fakultas                : Ekonomi 
Perguruan Tinggi : Universitas PGRI Adi Buana Surabaya. 

Kuesioner  ini  akan  digunakan  untuk  memenuhi  tugas 
penyelesaian    Skripsi    Program    Sarjana.    Dalam    pengisian 
kuesioner ini dimohon Bapak/Ibu/Sdr/i rasakan selama ini 
dengan memberikan tanda checklist (√) pada jawaban yang 
dianggap paling sesuai. Tidak ada jawaban yang salah dari 
jawaban Bapak/Ibu/Sdr/i, oleh karena itu diharapkan tidak ada 
jawaban kosong. Saya sangat menghargai kejujuran 
Bapak/Ibu/Sdr/i dalam mengisi kuesioner ini dan akan 
menjamin keberhasilan Bapak/Ibu/Sdr/i. 

 
IDENTITAS RESPONDEN 

 

Nama                 :…………………………….. 
 

Instansi              :…………………………….. 
 

Umur                  :       20-25 tahun       26-30 tahun       >31 tahun 
 

Jenis Kelamin    :        Laki- laki         Perempuan 

 
Pendidikan        :        SMA       D3       S1        S2       S3 



 

 
Fasilitas fisik (X1) 

 

NO PERNYATAAN STS TS RR S SS 
 

1 
LPMP Jawa Timur mempunyai 
kondisi gedung yang baik. 

     

 

2 
Asrama selalu bersih, rapi dan 
nyaman. 

     

 

 
3 

Ruang   kelas   yang   memadai 
dengan   jumlah   peserta   dan 
mempunyai penerangan yang 
baik. 

     

 

 
4 

LPMP            Jawa            Timur 
memberikan pelatihan sesuai 
dengan bidang pekerjaan yang 
di tangani. 

     

 

5 
Adanya         kejelasan         dan 
ketercapaian tujuan kegiatan. 

     

 
6 

LPMP Jawa Timur memiliki 
kualitas pendidikan yang baik 
dan dapat dipercaya. 

     

 

7 Terdapat kelengkapan untuk 
beribadah. 

     

 

8 
Adanya ketepatan waktu saat 
adzan. 

     

 

9 
Ketersediaan air bersih yang 
cukup. 

     

 

10 
Kebersihan       toilet       terjaga 
dengan baik. 

     

 
11 

Terdapat meja dan kursi yang 
memadai     selama     kegiatan 
belajar mengajar. 

     

 

 
12 

Meja dan kursi di tata dengan 
baik           sehingga           dapat 
menunjang kegiatan belajar 
mengajar. 

     

 
13 

Semua     fasilitas     penunjang 
kegiatan dapat dipergunakan 
dengan baik. 

     



 

 

 
 

14 
Lokasi LPMP Jawa Timur 
mudah dijangkau. 

     

 
15 

LPMP Jawa Timur mempunyai 
area parkir yang luas dan 
aman. 

     

 
Fasilitas Non Fisik (X2) 

 

NO PERNYATAAN STS TS RR S SS 
 

1 
Penguasaan       materi       para 
instruktur baik. 

     

 
2 

Materi      yang      disampaikan 
dapat         dengan         mudah 
dipahami. 

     

 
3 

Penggunaan bahasa, nada, dan 
suara para instruktur sangat 
baik. 

     

 
4 

Instruktur tanggap mengenai 
masalah masalah yang sering 
dihadapi peserta diklat. 

     

 
5 

Pegawai  memberikan  layanan 
dengan     cepat,     tepat     dan 
efisien. 

     

 
6 

Pegawai   ramah,   sopan,   dan 
perhatian    saat    memberikan 
pelayanan. 

     

 
7 

Pegawai memiliki kompetensi 
dan        profesional        dalam 
melayani. 

     

 

8 
Biaya    kegiatan    dibebankan 
pada DIPA LPMP Jawa Timur. 

     

 
9 

Mendapatkan honor dan uang 
transpot dari LPMP Jawa 
Timur. 

     

 
10 

Semua fasilitas sarana dan 
prasarana dapat digunakan 
secara gratis. 

     



 

 
Kepuasan Peserta Diklat (Y) 

 

NO PERNYATAAN STS TS RR S SS 
 
 

1 

Suasana waktu       pelatihan 
menyenangkan karena 
Kemampuan instruktur didalam 
menciptakan suasana aktif dan 
komunikatif. 

     

 
2 

Saya tertarik mengikuti pelatihan 
karena          metode          pelatihan 
mendukung peserta lebih proaktif 

     

 
3 

Pembelajaran    di    LPMP    Jawa 
Timur memiliki daya tarik peserta 
didik untuk mengikuti lebih 
dalam lagi. 

     

 

 
4 

Kualitas pelatihan di LPMP Jawa 
Timur sangat baik, untuk itu layak 
direkomendasikan kepada teman 
yang lainya. 

     

 
5 

Terdapat evaluasi kemampuan 
dan pengetahuan peserta sebelum 
dan sesudah pelatihan 

     

 
6 

Saya rasa tidak ada keluhan dan 
kekecewaan    selama    mengikuti 
kegiatan di LPMP Jawa Timur. 

     

 
 

7 

Saya          merasa          bertambah 
pengetahuan         saya         setelah 
mengikuti     program     pelatihan 
yang diadakan oleh LPMP  Jawa 
Timur. 

     

 

 
8 

Tempat pembelajaran yang bersih 
dan nyaman membuat lingkungan 
pembelajaran   yang 
menyenangkan. 

     

 
9 

LPMP               Jawa               Timur 
melangsungkan  kegiatan  dengan 
baik dan lancar. 

     



 

 
 

 



 

 
 

 



 

 
 

 



 

 

 



 

 
 

 



 

 
 

 



Lampiran 7 : 
 
 
 

Tabulasi Data Berdasarkan Variabel X danY 
 

No Responden X1 X2 Y 
1 Res_1 42 30 27 
2 Res_2 42 30 27 
3 Res_3 42 30 27 
4 Res_4 44 30 27 
5 Res_5 48 30 29 
6 Res_6 52 38 36 
7 Res_7 58 40 38 
8 Res_8 51 38 34 
9 Res_9 52 32 33 
10 Res_10 48 34 36 
11 Res_11 53 34 36 
12 Res_12 54 36 34 
13 Res_13 52 34 36 
14 Res_14 52 38 36 
15 Res_15 52 28 36 
16 Res_16 56 40 36 
17 Res_17 53 40 36 
18 Res_18 58 50 43 
19 Res_19 47 30 29 
20 Res_20 55 38 33 
21 Res_21 53 32 38 
22 Res_22 52 38 33 
23 Res_23 52 40 36 
24 Res_24 57 42 37 
25 Res_25 55 36 42 
26 Res_26 57 40 38 
27 Res_27 52 38 34 
28 Res_28 57 38 32 
29 Res_29 54 40 34 
30 Res_30 59 50 38 
31 Res_31 51 36 35 
32 Res_32 53 40 32 
33 Res_33 51 40 36 
34 Res_34 56 40 36 
35 Res_35 57 40 38 
36 Res_36 60 40 34 
37 Res_37 58 42 38 
38 Res_38 53 38 35 
39 Res_39 51 40 30 
40 Res_40 52 38 36 
41 Res_41 57 40 40 



 

 
42 Res_42 53 42 38 
43 Res_43 56 40 36 
44 Res_44 50 40 35 
45 Res_45 46 38 33 
46 Res_46 52 40 32 
47 Res_47 60 40 37 
48 Res_48 64 50 38 
49 Res_49 66 44 40 
50 Res_50 56 38 37 
51 Res_51 44 32 29 
52 Res_52 46 36 30 
53 Res_53 44 34 28 
54 Res_54 42 30 29 
55 Res_55 44 30 30 
56 Res_56 44 30 31 
57 Res_57 45 30 30 
58 Res_58 48 30 32 
59 Res_59 52 38 36 
60 Res_60 58 40 38 
61 Res_61 51 38 36 
62 Res_62 53 32 35 
63 Res_63 50 34 36 
64 Res_64 54 34 36 
65 Res_65 54 36 34 
66 Res_66 53 34 36 
67 Res_67 53 38 36 
68 Res_68 52 28 36 
69 Res_69 56 40 36 
70 Res_70 54 40 36 
71 Res_71 59 50 43 
72 Res_72 47 30 30 
73 Res_73 56 38 33 
74 Res_74 52 32 27 
75 Res_75 49 38 27 
76 Res_76 46 40 27 
77 Res_77 52 42 27 
78 Res_78 52 36 29 
79 Res_79 56 40 36 
80 Res_80 53 38 38 
81 Res_81 57 38 34 
81 Res_82 49 40 33 
83 Res_83 51 50 36 

     84   Res_84   50   36   36   



Lampiran 8 : 
 

 
Karakteristik Responden 

 
       NO   USIA   JENIS KELAMIN   PENDIDIKAN  

1 1 2 3 
2 2 1 3 
3 2 1 3 
4 2 1 3 
5 2 2 3 
6 3 2 3 
7 1 2 3 
8 1 2 3 
9 2 1 3 
10 2 2 3 
11 2 1 3 
12 2 1 3 
13 1 1 3 
14 2 2 3 
15 2 2 3 
16 2 2 3 
17 1 1 3 
18 2 2 3 
19 2 1 3 
20 3 1 4 
21 3 2 4 
22 3 2 4 
23 2 2 3 
24 3 1 4 
25 3 1 3 
26 3 1 4 
27 3 2 4 
28 1 1 4 
29 1 2 4 
30 1 2 5 
31 1 2 3 
32 3 2 5 
33 3 2 4 
34 2 1 4 
35 2 1 3 
36 2 2 4 
37 2 2 5 
38 2 1 5 
39 2 2 5 
40 3 2 4 
41 3 1 4 
42 3 1 4 
43 3 2 3 
44 2 2 3 
45 2 2 3 
46 3 2 3 
47 1 2 3 
48 3 2 3 
49 3 2 3 
50 3 1 3 
51 3 2 4 
52 1 2 3 
53 2 1 4 
54 2 2 3 



 

 
55 3 2 3 
56 3 2 5 
57 2 2 5 
58 2 2 4 
59 3 2 3 
60 2 2 3 
61 1 1 4 
62 2 2 3 
63 2 2 5 
64 3 2 4 
65 2 2 3 
66 3 1 4 
67 3 2 4 
68 2 2 5 
69 3 2 3 
70 2 2 3 
71 3 2 3 
72 2 2 3 
73 2 1 4 
74 3 2 4 
75 2 2 5 
76 3 1 3 
77 1 2 4 
78 2 2 3 
79 2 2 4 
80 3 2 3 
81 2 2 4 
82 3 2 5 
83 2 2 3 

    84   2   2   4   



 

 

 
 
 

REKAPITULASI HASIL KUESIONER VARIABEL FASILITAS FISIK (X1) 
 

No X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 X1.13 X1.14 X1.15 JML MEAN 
1 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 42 3,07 
2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 42 3,00 
3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 42 3,07 
4 3 3 3 3 3 3 3 3 3 3 4 3 4 3 4 44 3,20 
5 3 4 3 4 3 3 3 3 3 3 4 4 4 4 4 48 3,47 
6 4 4 4 4 4 4 4 4 3 4 3 4 3 3 5 52 3,80 
7 4 5 4 5 4 4 4 4 4 4 4 4 4 4 3 58 4,07 
8 3 4 4 3 4 4 3 4 4 4 4 3 4 3 3 51 3,60 
9 3 3 3 4 3 4 2 3 3 4 5 5 5 5 4 52 3,73 
10 3 3 4 3 4 3 4 3 3 4 3 4 3 4 5 48 3,53 
11 4 4 4 4 4 4 4 3 3 3 4 4 3 5 4 53 3,80 
12 5 3 3 3 3 4 4 4 3 3 5 4 5 5 4 54 3,87 
13 4 4 4 4 4 4 3 4 3 3 4 3 4 4 4 52 3,73 
14 4 3 3 3 4 4 4 4 4 3 4 4 4 4 4 52 3,73 
15 4 4 4 3 5 4 3 3 2 2 4 4 5 5 4 52 3,73 
16 3 3 4 3 3 4 4 4 4 4 5 5 5 5 3 56 3,93 
17 4 4 4 4 4 4 4 4 4 4 3 4 3 3 4 53 3,80 
18 3 4 3 4 3 5 5 5 5 5 3 3 5 5 5 58 4,20 
19 3 4 3 3 3 3 3 3 3 3 4 4 4 4 4 47 3,40 
20 3 4 4 4 3 4 4 4 4 3 5 4 5 4 4 55 3,93 
21 5 3 3 3 3 3 3 3 4 3 5 5 5 5 5 53 3,87 
22 4 4 4 4 4 4 4 4 4 3 4 3 3 3 4 52 3,73 
23 4 4 3 3 3 4 4 4 4 4 3 4 4 4 3 52 3,67 
24 4 3 4 4 4 4 4 4 5 4 4 4 4 5 4 57 4,07 
25 4 4 4 4 5 4 4 4 3 3 4 4 4 4 4 55 3,93 
26 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 57 4,07 
27 3 4 4 3 4 4 4 4 3 4 4 4 4 3 3 52 3,67 
28 3 4 3 4 4 4 3 4 4 4 5 5 5 5 3 57 4,00 
29 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 54 3,87 
30 4 4 4 3 3 5 5 5 5 5 4 4 4 4 4 59 4,20 
31 4 4 3 3 4 4 3 4 4 3 4 3 4 4 4 51 3,67 
32 3 4 4 4 4 4 4 4 4 4 3 4 3 4 3 53 3,73 
33 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 51 3,67 



 

 
 
 

34 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4,00 
35 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 57 4,07 
36 4 4 4 4 4 4 4 4 4 4 5 5 5 5 3 60 4,20 
37 4 4 4 5 4 4 4 5 4 4 4 4 4 4 4 58 4,13 
38 4 4 4 4 3 4 4 4 4 3 4 3 4 4 4 53 3,80 
39 4 4 3 3 3 4 4 4 4 4 3 4 3 4 4 51 3,67 
40 3 3 3 4 4 4 3 4 4 4 4 4 4 4 4 52 3,73 
41 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 57 4,07 
42 3 3 3 3 3 4 5 4 4 4 4 5 4 4 4 53 3,80 
43 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4,00 
44 4 3 3 3 3 4 4 4 4 4 4 4 3 3 4 50 3,60 
45 3 3 3 3 3 4 4 4 3 4 3 3 3 3 4 46 3,33 
46 3 3 3 4 3 4 4 4 4 4 4 4 4 4 3 52 3,67 
47 4 4 4 4 4 4 4 4 4 4 5 5 5 5 4 60 4,27 
48 5 4 4 5 5 5 5 5 5 5 4 4 4 4 5 64 4,60 
49 5 5 5 4 5 4 5 5 4 4 5 5 5 5 4 66 4,67 
50 4 4 4 4 5 4 3 4 4 4 4 4 4 4 4 56 4,00 
51 3 3 3 3 3 3 2 3 5 3 3 2 3 5 3 44 3,13 
52 3 3 3 3 3 2 4 4 4 4 2 4 3 4 4 46 3,33 
53 3 3 3 3 3 3 3 4 3 4 3 3 3 3 4 44 3,20 
54 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 42 3,07 
55 4 3 4 3 3 3 3 3 3 3 3 3 3 3 4 44 3,20 
56 3 3 3 4 4 3 3 3 3 3 3 3 3 3 4 44 3,20 
57 3 4 3 4 3 3 3 3 3 3 3 4 3 3 4 45 3,27 
58 3 3 4 4 3 3 3 3 3 3 4 4 4 4 4 48 3,47 
59 4 4 4 4 4 4 4 4 3 4 3 4 3 3 4 52 3,73 
60 5 5 5 4 3 4 4 4 4 4 4 4 4 4 4 58 4,13 
61 3 3 4 4 4 4 3 4 4 4 4 3 4 3 4 51 3,67 
62 4 4 3 3 3 4 2 3 3 4 5 5 5 5 5 53 3,87 
63 3 4 3 4 4 3 4 3 3 4 3 4 3 5 4 50 3,60 
64 4 4 4 4 4 4 4 3 3 3 4 4 4 5 4 54 3,87 
65 4 3 4 4 3 4 4 4 3 3 4 5 4 5 4 54 3,87 
66 4 4 4 4 4 4 3 4 3 3 4 4 4 4 4 53 3,80 
67 4 4 3 4 3 4 4 4 4 3 4 4 4 4 4 53 3,80 
68 4 4 4 4 4 4 3 3 2 2 4 5 5 4 5 52 3,80 
69 3 4 3 3 3 4 4 4 4 4 5 5 5 5 3 56 3,93 
70 4 4 4 4 4 4 4 4 4 4 3 4 3 4 4 54 3,87 



 

 
 
 

71 3 3 4 4 3 5 5 5 5 5 5 4 5 3 4 59 4,20 
72 3 3 3 3 4 3 3 3 3 3 3 4 4 5 4 47 3,40 
73 3 4 4 4 3 4 4 4 4 3 5 5 5 4 4 56 4,00 
74 3 3 3 4 4 3 3 3 3 3 5 5 5 5 4 52 3,73 
75 4 4 4 4 4 3 3 3 3 3 3 3 5 3 5 49 3,60 
76 3 3 3 4 4 3 3 3 3 3 3 5 3 3 4 46 3,33 
77 4 4 4 4 3 3 3 3 3 3 3 5 5 5 4 52 3,73 
78 5 4 4 4 4 3 3 3 3 3 4 4 4 4 4 52 3,73 
79 4 4 5 4 3 4 4 4 3 4 4 4 4 5 4 56 4,00 
80 3 4 4 4 3 4 4 4 4 4 4 3 4 4 4 53 3,80 
81 4 4 3 4 3 4 3 4 4 4 5 5 5 5 4 57 4,07 
82 4 3 3 4 4 4 2 3 3 4 4 4 3 4 3 49 3,47 
83 3 4 4 4 3 3 4 3 3 4 4 4 4 4 4 51 3,67 
84 4 4 3 4 3 4 4 3 3 3 4 4 3 4 4 50 3,60 

TOTAL 345 305 307 303 310 300 315 304 312 301 302 325 333 332 338 331 4387 
MEAN 3,67 3,63 3,65 3,61 3,69 3,57 3,75 3,62 3,71 3,58 3,60 3,87 3,96 3,95 4,02 3,94 52,23 



 

 

 
 

REKAPITULASI HASIL KUESIONER VARIABEL FASILITAS NON FISIK (X2) 

 
No X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 JML MEAN 
1 3 3 3 3 3 3 3 3 3 3 30 3,00 
2 3 3 3 3 3 3 3 3 3 3 30 3,00 
3 3 3 3 3 3 3 3 3 3 3 30 3,00 
4 3 3 3 3 3 3 3 3 3 3 30 3,00 
5 3 3 3 3 3 3 3 3 3 3 30 3,00 
6 4 4 4 3 4 4 4 4 3 4 38 3,80 
7 4 4 4 4 4 4 4 4 4 4 40 4,00 
8 4 4 3 4 4 4 4 3 4 4 38 3,80 
9 4 3 3 3 3 4 3 3 3 3 32 3,20 
10 3 3 4 4 3 3 3 4 4 3 34 3,40 
11 4 4 3 3 3 4 4 3 3 3 34 3,40 
12 3 3 4 4 4 3 3 4 4 4 36 3,60 
13 4 3 3 4 3 4 3 3 4 3 34 3,40 
14 4 4 4 3 4 4 4 4 3 4 38 3,80 
15 2 3 3 3 3 2 3 3 3 3 28 2,80 
16 5 4 3 4 4 5 4 3 4 4 40 4,00 
17 4 4 4 4 4 4 4 4 4 4 40 4,00 
18 5 5 5 5 5 5 5 5 5 5 50 5,00 
19 3 3 3 3 3 3 3 3 3 3 30 3,00 
20 3 3 4 5 4 3 3 4 5 4 38 3,80 
21 3 4 3 3 3 3 4 3 3 3 32 3,20 
22 4 3 4 4 4 4 3 4 4 4 38 3,80 
23 4 4 4 4 4 4 4 4 4 4 40 4,00 
24 4 4 4 5 4 4 4 4 5 4 42 4,20 
25 4 4 3 4 3 4 4 3 4 3 36 3,60 
26 4 4 4 4 4 4 4 4 4 4 40 4,00 
27 4 4 4 4 3 4 4 4 4 3 38 3,80 
28 3 4 4 4 4 3 4 4 4 4 38 3,80 
29 4 4 4 4 4 4 4 4 4 4 40 4,00 
30 5 5 5 5 5 5 5 5 5 5 50 5,00 
31 4 3 3 4 4 4 3 3 4 4 36 3,60 
32 4 4 4 4 4 4 4 4 4 4 40 4,00 
33 4 4 4 4 4 4 4 4 4 4 40 4,00 
34 4 4 4 4 4 4 4 4 4 4 40 4,00 
35 4 4 4 4 4 4 4 4 4 4 40 4,00 
36 4 4 4 4 4 4 4 4 4 4 40 4,00 
37 5 4 4 4 4 5 4 4 4 4 42 4,20 
38 4 4 4 3 4 4 4 4 3 4 38 3,80 
39 4 4 4 4 4 4 4 4 4 4 40 4,00 
40 4 4 4 4 3 4 4 4 4 3 38 3,80 
41 4 4 4 4 4 4 4 4 4 4 40 4,00 
42 5 4 4 4 4 5 4 4 4 4 42 4,20 
43 4 4 4 4 4 4 4 4 4 4 40 4,00 
44 4 4 4 4 4 4 4 4 4 4 40 4,00 
45 3 4 4 4 4 3 4 4 4 4 38 3,80 
46 4 4 4 4 4 4 4 4 4 4 40 4,00 



 

 

47 4 4 4 4 4 4 4 4 4 4 40 4,00 
48 5 5 5 5 5 5 5 5 5 5 50 5,00 
49 5 5 4 4 4 5 5 4 4 4 44 4,40 
50 5 3 3 5 3 5 3 3 5 3 38 3,80 
51 3 4 3 3 3 3 4 3 3 3 32 3,20 
52 4 4 2 4 4 4 4 2 4 4 36 3,60 
53 3 3 4 3 4 3 3 4 3 4 34 3,40 
54 3 3 3 3 3 3 3 3 3 3 30 3,00 
55 3 3 3 3 3 3 3 3 3 3 30 3,00 
56 3 3 3 3 3 3 3 3 3 3 30 3,00 
57 3 3 3 3 3 3 3 3 3 3 30 3,00 
58 3 3 3 3 3 3 3 3 3 3 30 3,00 
59 3 3 3 5 5 3 3 3 5 5 38 3,80 
60 4 4 4 4 4 4 4 4 4 4 40 4,00 
61 4 4 3 4 4 4 4 3 4 4 38 3,80 
62 3 4 3 3 3 3 4 3 3 3 32 3,20 
63 3 3 4 3 4 3 3 4 3 4 34 3,40 
64 4 4 3 3 3 4 4 3 3 3 34 3,40 
65 4 3 3 4 4 4 3 3 4 4 36 3,60 
66 4 3 3 4 3 4 3 3 4 3 34 3,40 
67 4 4 4 3 4 4 4 4 3 4 38 3,80 
68 2 3 3 3 3 2 3 3 3 3 28 2,80 
69 4 4 4 4 4 4 4 4 4 4 40 4,00 
70 4 4 4 4 4 4 4 4 4 4 40 4,00 
71 5 5 5 5 5 5 5 5 5 5 50 5,00 
72 3 3 3 3 3 3 3 3 3 3 30 3,00 
73 4 3 4 4 4 4 3 4 4 4 38 3,80 
74 3 4 3 3 3 3 4 3 3 3 32 3,20 
75 4 4 4 3 4 4 4 4 3 4 38 3,80 
76 4 4 4 4 4 4 4 4 4 4 40 4,00 
77 4 4 4 4 5 4 4 4 4 5 42 4,20 
78 5 4 3 3 3 5 4 3 3 3 36 3,60 
79 4 4 4 4 4 4 4 4 4 4 40 4,00 
80 4 3 4 4 4 4 3 4 4 4 38 3,80 
81 4 4 4 4 3 4 4 4 4 3 38 3,80 
82 4 4 3 4 5 4 4 3 4 5 40 4,00 
83 5 5 5 5 5 5 5 5 5 5 50 5,00 
84 4 4 4 3 3 4 4 4 3 3 36 3,60 

TOTAL 319 313 306 315 313 319 313 306 315 313 3132 313 
MEAN 3,80 3,73 3,64 3,75 3,73 3,80 3,73 3,64 3,75 3,73 37,29 20,51 



 

 

 
REKAPITULASI HASIL KUESIONER VARIABEL KEPUASAN (Y) 

 
No Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 JML MEAN 

1 3 3 3 3 3 3 3 3 3 27 3,00 
2 3 3 3 3 3 3 3 3 3 27 3,00 
3 3 3 3 3 3 3 3 3 3 27 3,00 
4 3 3 3 3 3 3 3 3 3 27 3,00 
5 3 3 3 4 3 3 3 4 3 29 3,22 
6 4 4 4 4 4 4 4 4 4 36 4,00 
7 4 5 4 4 4 5 4 4 4 38 4,22 
8 4 3 4 4 4 3 4 4 4 34 3,78 
9 4 4 4 3 4 4 4 3 3 33 3,67 
10 4 4 4 4 4 4 4 4 4 36 4,00 
11 4 4 4 4 4 4 4 4 4 36 4,00 
12 4 3 4 4 4 3 4 4 4 34 3,78 
13 4 4 4 4 4 4 4 4 4 36 4,00 
14 4 4 4 4 4 4 4 4 4 36 4,00 
15 4 4 4 4 4 4 4 4 4 36 4,00 
16 4 4 4 4 4 4 4 4 4 36 4,00 
17 4 4 4 4 4 4 4 4 4 36 4,00 
18 5 4 5 5 5 4 5 5 5 43 4,78 
19 3 3 3 4 3 3 3 4 3 29 3,22 
20 4 4 3 4 4 4 3 4 3 33 3,67 
21 4 4 4 5 4 4 4 5 4 38 4,22 
22 4 4 3 4 4 4 3 4 3 33 3,67 
23 4 4 4 4 4 4 4 4 4 36 4,00 
24 4 4 4 4 4 4 4 4 5 37 4,11 
25 5 5 4 5 5 5 4 5 4 42 4,67 
26 4 4 5 4 4 4 5 4 4 38 4,22 
27 4 4 4 3 4 4 4 3 4 34 3,78 
28 4 3 3 4 4 3 3 4 4 32 3,56 
29 4 3 4 4 4 3 4 4 4 34 3,78 
30 4 4 5 4 4 4 5 4 4 38 4,22 
31 4 4 4 4 4 4 4 4 3 35 3,89 
32 3 4 4 3 3 4 4 3 4 32 3,56 
33 4 4 4 4 4 4 4 4 4 36 4,00 
34 4 4 4 4 4 4 4 4 4 36 4,00 
35 4 5 4 4 4 5 4 4 4 38 4,22 
36 3 4 4 4 3 4 4 4 4 34 3,78 
37 4 4 5 4 4 4 5 4 4 38 4,22 
38 4 4 4 4 4 4 4 4 3 35 3,89 
39 3 3 4 3 3 3 4 3 4 30 3,33 
40 4 4 4 4 4 4 4 4 4 36 4,00 
41 4 5 4 5 4 5 4 5 4 40 4,44 
42 4 5 4 4 4 5 4 4 4 38 4,22 
43 4 4 4 4 4 4 4 4 4 36 4,00 
44 4 4 4 4 4 4 4 4 3 35 3,89 
45 3 4 4 4 3 4 4 4 3 33 3,67 
46 4 3 3 4 4 3 3 4 4 32 3,56 
47 4 4 4 4 4 4 4 4 5 37 4,11 



 

 

48 4 4 5 4 4 4 5 4 4 38 4,22 
49 4 5 5 4 4 5 5 4 4 40 4,44 
50 4 4 4 4 4 4 4 4 5 37 4,11 
51 3 2 3 5 3 2 3 5 3 29 3,22 
52 2 4 4 4 2 4 4 4 2 30 3,33 
53 2 3 4 3 2 3 4 3 4 28 3,11 
54 3 3 3 4 3 3 3 4 3 29 3,22 
55 3 3 3 4 3 3 3 4 4 30 3,33 
56 3 4 4 3 3 4 4 3 3 31 3,44 
57 4 3 3 3 4 3 3 3 4 30 3,33 
58 4 3 4 3 4 3 4 3 4 32 3,56 
59 4 4 4 4 4 4 4 4 4 36 4,00 
60 4 5 4 4 4 5 4 4 4 38 4,22 
61 4 4 4 4 4 4 4 4 4 36 4,00 
62 4 4 4 4 4 4 4 4 3 35 3,89 
63 4 4 4 4 4 4 4 4 4 36 4,00 
64 4 4 4 4 4 4 4 4 4 36 4,00 
65 4 3 4 4 4 3 4 4 4 34 3,78 
66 4 4 4 4 4 4 4 4 4 36 4,00 
67 4 4 4 4 4 4 4 4 4 36 4,00 
68 4 4 4 4 4 4 4 4 4 36 4,00 
69 4 4 4 4 4 4 4 4 4 36 4,00 
70 4 4 4 4 4 4 4 4 4 36 4,00 
71 5 4 5 5 5 4 5 5 5 43 4,78 
72 3 3 3 4 3 3 3 4 4 30 3,33 
73 4 4 3 4 4 4 3 4 3 33 3,67 
74 3 3 3 3 3 3 3 3 3 27 3,00 
75 3 3 3 3 3 3 3 3 3 27 3,00 
76 3 3 3 3 3 3 3 3 3 27 3,00 
77 3 3 3 3 3 3 3 3 3 27 3,00 
78 3 3 3 4 3 3 3 4 3 29 3,22 
79 4 4 4 4 4 4 4 4 4 36 4,00 
80 4 5 4 4 4 5 4 4 4 38 4,22 
81 4 3 4 4 4 3 4 4 4 34 3,78 
82 4 4 4 3 4 4 4 3 3 33 3,67 
83 4 4 4 4 4 4 4 4 4 36 4,00 
84 4 4 4 4 4 4 4 4 4 36 4,00 

TOTAL 315 317 322 325 315 317 322 325 315 2873 319,22 
MEAN 3,75 3,77 3,83 3,87 3,75 3,77 3,83 3,87 3,75 34,20 3,80 



 

 

 

Lampiran 9: 
 

Output SPSS Karakteristik Responden 
 

Frequencies 
Statistics 

 

USIA JENIS_KELAMIN PENDIDIKAN 
N Valid 94 94 94 

Missing 0 0 0 
 

Frequency Table  
USIA 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 
Percent 

Valid  20-25 Tahun 13 15.5 15.5 15.5 

 26-30 Tahun 40 47.6 47.6 63.1 
>31 Tahun 31 36.9 36.9 100.0 
Total 84 100.0 100.0  

 

JENIS_KELAMIN 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid LAKI_LAKI 25 29.8 29.8 29.8 

PEREMPUAN 59 70.2 70.2 100.0 
Total 84 100.0 100.0  

 

PENDIDIKAN 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid S1 46 54.8 54.8 54.8 

S2 27 32.1 32.1 86.9 
S3 11 13.1 13.1 100.0 
Total 94 100.0 100.0  



 

Frequency Percent Valid Percent Cumulative Percent 
Valid RR 29 34.5 34.5 34.5 

S 52 61.9 61.9 96.4 
SS 3 3.6 3.6 100.0 
Total 84 100.0 100.0  

 

 

 

Lampiran 10 : 

 
Output Spss Frequency Data, Uji Validitas Dan Uji Reliabilitas 

Variabel Fasilitas Fisik (X1) 
Frequencies  

Statistics 
P1.X1 P2.X1 P3.X1 P4.X1 P5.X1 P6.X1 P7.X1 

N Valid 84 84 84 84 84 84 84 
Missing 0 0 0 0 0 0 0 

 

Statistics 
P8.X1 P9.X1 P10.X1 P11.X1 P12.X1 P13.X1 P14.X1 

N Valid 84 84 84 84 84 84 84 
Missi 
ng 

0 0 0 0 0 0 0 

 
Frequency Table  

P1.X1 
Frequency Percent Valid Percent Cumulative Percent 

 
Valid 

RR 37 44.0 44.0 44.0  
S 41 48.8 48.8 92.9 
SS 6 7.1 7.1 100.0 
Total 84 100.0 100.0  

 

P2.X1 
Frequency Percent Valid Percent Cumulative Percent 

Valid RR 32 38.1 38.1 38.1 
S 49 58.3 58.3 96.4 
SS 3 3.6 3.6 100.0 
Total 84 100.0 100.0  

 

 
P3.X1 

Frequency Percent Valid Percent Cumulative Percent 
Valid RR 38 45.2 45.2 45.2 

S 41 48.8 48.8 94.0 
SS 5 6.0 6.0 100.0 
Total 84 100.0 100.0  

 

P4.X1 



 

Frequency Percent Valid Percent Cumulative Percent 
Valid TS 2 2.4 2.4 2.4 

RR 34 40.5 40.5 42.9 
S 44 52.4 52.4 95.2 
SS 4 4.8 4.8 100.0 
Total 84 100.0 100.0  

 

 

 
P5.X1 

Frequency Percent Valid Percent Cumulative Percent 
Valid RR 41 48.8 48.8 48.8 

S 38 45.2 45.2 94.0 
SS 5 6.0 6.0 100.0 
Total 84 100.0 100.0  

 

P6.X1 
Frequency Percent Valid Percent Cumulative Percent 

Valid TS 1 1.2 1.2 1.2 
RR 23 27.4 27.4 28.6 
S 56 66.7 66.7 95.2 
SS 4 4.8 4.8 100.0 
Total 84 100.0 100.0  

 

P7.X1 
Frequency Percent Valid Percent Cumulative Percent 

Valid TS 4 4.8 4.8 4.8 
RR 30 35.7 35.7 40.5 
S 44 52.4 52.4 92.9 
SS 6 7.1 7.1 100.0 
Total 84 100.0 100.0  

 

P8.X1 
Frequency Percent Valid Percent Cumulative Percent 

Valid RR 30 35.7 35.7 35.7 
S 48 57.1 57.1 92.9 
SS 6 7.1 7.1 100.0 
Total 84 100.0 100.0  

 

P9.X1 
Frequency Percent Valid Percent Cumulative Percent 

Valid TS 2 2.4 2.4 2.4 
RR 37 44.0 44.0 46.4 
S 39 46.4 46.4 92.9 
SS 6 7.1 7.1 100.0 
Total 84 100.0 100.0  

 

P10.X1 



 

 

 
P11.X1 

Frequency Percent Valid Percent Cumulative Percent 
Valid TS 1 1.2 1.2 1.2 

RR 24 28.6 28.6 29.8 
S 44 52.4 52.4 82.1 
SS 15 17.9 17.9 100.0 
Total 84 100.0 100.0  

 

P12.X1 
Frequency Percent Valid Percent Cumulative Percent 

Valid      TS 1 1.2 1.2 1.2 

 RR 18 21.4 21.4 22.6 
S 48 57.1 57.1 79.8 
SS 17 20.2 20.2 100.0 
Total 84 100.0 100.0  

 

P13.X1 
Frequency Percent Valid Percent Cumulative Percent 

Valid RR 25 29.8 29.8 29.8 
S 38 45.2 45.2 75.0 
SS 21 25.0 25.0 100.0 
Total 84 100.0 100.0  

 
P14.X1 

Frequency Percent Valid Percent Cumulative Percent 
Valid RR 21 25.0 25.0 25.0 

S 40 47.6 47.6 72.6 
SS 23 27.4 27.4 100.0 
Total 84 100.0 100.0  

 

P15.X1 
Frequency Percent Valid Percent Cumulative Percent 

Valid RR 13 15.5 15.5 15.5 
S 63 75.0 75.0 90.5 
SS 8 9.5 9.5 100.0 
Total 84 100.0 100.0  



 

P1.X1 P2.X1 P3.X1 P4.X1 P5.X1 P6.X1 P7.X1 P8.X1 P9.X1 P10.X1 P11.X1 P12.X1 
P1.X1      Pearson 1 .438** .416** .269* .345** .324** .203 .236* .091 -.017 .219* .197 

 Correlation 
Sig. 
(2-tailed)   

.000 
 

.000 
 

.013 
 

.001 
 

.003 
 

.064 
 

.031 
 

.411 
 

.877 
 

.045 
 

.073 
N 84 84 84 84 84 84 84 84 84 84 84 84 

P2.X1      Pearson .438** 1 .533** .451** .310** .345** .284** .286** .097 .115 .161 .159 
 Correlation 

Sig. 
(2-tailed) 

.000  .000 .000 .004 .001 .009 .008 .382 .298 .142 .148 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P3.X1      Pearson .416** .533** 1 .439** .391** .315** .359** .324** .098 .149 .161 .083 

 Correlation 
Sig. 
(2-tailed) 

.000 .000  .000 .000 .004 .001 .003 .374 .176 .144 .455 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P4.X1      Pearson .269* .451** .439** 1 .401** .302** .197 .249* .141 .161 .177 .199 

 Correlation 
Sig. 
(2-tailed) 

.013 .000 .000  .000 .005 .072 .023 .201 .143 .107 .070 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P5.X1      Pearson .345** .310** .391** .401** 1 .214 .066 .158 -.030 .014 .036 .079 

 Correlation 
Sig. 
(2-tailed) 

.001 .004 .000 .000  .051 .554 .151 .787 .902 .745 .477 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P6.X1      Pearson .324** .345** .315** .302** .214 1 .531** .730** .498** .503** .436** .166 

 Correlation 
 

 
 

 
Correlations 



 

 
 

 
 Sig. 

(2-tailed) 
.003 .001 .004 .005 .051  .000 .000 .000 .000 .000 .132 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P7.X1      Pearson .203 .284** .359** .197 .066 .531** 1 .700** .490** .504** .069 .149 

 Correlation 
Sig. 
(2-tailed) 

.064 .009 .001 .072 .554 .000  .000 .000 .000 .532 .177 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P8.X1      Pearson .236* .286** .324** .249* .158 .730** .700** 1 .706** .662** .226* .064 

 Correlation 
Sig. 
(2-tailed) 

.031 .008 .003 .023 .151 .000 .000  .000 .000 .039 .565 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P9.X1      Pearson .091 .097 .098 .141 -.030 .498** .490** .706** 1 .637** .191 -.033 

 Correlation 
Sig. 
(2-tailed) 

.411 .382 .374 .201 .787 .000 .000 .000  .000 .082 .764 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P10.X1   Pearson -.017 .115 .149 .161 .014 .503** .504** .662** .637** 1 .070 .107 

 Correlation 
Sig. 
(2-tailed) 

.877 .298 .176 .143 .902 .000 .000 .000 .000  .529 .333 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P11.X1   Pearson .219* .161 .161 .177 .036 .436** .069 .226* .191 .070 1 .537** 

 Correlation 
Sig. 
(2-tailed) 

.045 .142 .144 .107 .745 .000 .532 .039 .082 .529  .000 

 N 84 84 84 84 84 84 84 84 84 84 84 84 



 

 
 

 
P12.X1   Pearson .197 .159 .083 .199 .079 .166 .149 .064 -.033 .107 .537** 1 

 Correlation 
Sig. 
(2-tailed) 

.073 .148 .455 .070 .477 .132 .177 .565 .764 .333 .000  
N 84 84 84 84 84 84 84 84 84 84 84 84 

P13.X1   Pearson .172 .225* .173 .144 .034 .320** .058 .215* .155 .036 .744** .518** 
 Correlation 

Sig. 
(2-tailed) 

.119 .039 .115 .192 .756 .003 .600 .049 .159 .746 .000 .000 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P14.X1   Pearson .235* .172 .049 .112 .051 .163 .042 .016 .121 .022 .474** .534** 

 Correlation 
Sig. 
(2-tailed) 

.032 .118 .657 .312 .647 .137 .704 .885 .274 .846 .000 .000 

N 84 84 84 84 84 84 84 84 84 84 84 84 
P15.X1   Pearson .280** .012 .082 .110 .074 -.011 .073 -.058 -.149 -.078 -.091 .029 

 Correlation 
Sig. 
(2-tailed) 

.010 .913 .460 .319 .505 .922 .509 .599 .177 .479 .413 .794 

N 84 84 84 84 84 84 84 84 84 84 84 84 
SCOR     Pearson .541** .559** .556** .523** .374** .731** .591** .689** .514** .487** .594** .510** 
E_TOT 
AL 

Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 84 84 84 84 84 84 84 84 84 84 84 84 



 

 

 
Correlations 

P13.X1 P14.X1 P15.X1 SCORE_TOTAL 
P1.X1      Pearson .172 .235* .280** .541** 

 Correlation 
Sig. 
(2-tailed) 

.119 .032 .010 .000 

N 84 84 84 84 
P2.X1      Pearson .225* .172 .012 .559** 

 Correlation 
Sig. 
(2-tailed) 

.039 .118 .913 .000 

N 84 84 84 84 
P3.X1      Pearson .173 .049 .082 .556** 

 Correlation 
Sig. 
(2-tailed) 

.115 .657 .460 .000 

N 84 84 84 84 
P4.X1      Pearson .144 .112 .110 .523** 

 Correlation 
Sig. 
(2-tailed) 

.192 .312 .319 .000 

N 84 84 84 84 
P5.X1      Pearson .034 .051 .074 .374** 

 Correlation 
Sig. 
(2-tailed) 

.756 .647 .505 .000 

N 84 84 84 84 
P6.X1      Pearson .320** .163 -.011 .731** 

 Correlation 
Sig. 
(2-tailed) 

.003 .137 .922 .000 

N 84 84 84 84 
P7.X1      Pearson .058 .042 .073 .591** 

 Correlation 
Sig. 
(2-tailed) 

.600 .704 .509 .000 

N 84 84 84 84 
P8.X1      Pearson .215* .016 -.058 .689** 

 Correlation 
Sig. 
(2-tailed) 

.049 .885 .599 .000 

N 84 84 84 84 
P9.X1      Pearson .155 .121 -.149 .514** 

 Correlation 
Sig. 
(2-tailed) 

.159 .274 .177 .000 

 N 84 84 84 84 



 

 

 
P10.X1    Pearson .036 .022 -.078 .487** 

 Correlation 
Sig. 
(2-tailed) 

.746 .846 .479 .000 

N 84 84 84 84 
P11.X1    Pearson .744** .474** -.091 .594** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .413 .000 

N 84 84 84 84 
P12.X1    Pearson .518** .534** .029 .510** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .794 .000 

N 84 84 84 84 
P13.X1    Pearson 1 .559** .090 .597** 

 Correlation 
Sig. 
(2-tailed)  .000 .417 .000 

N 84 84 84 84 
P14.X1    Pearson .559** 1 -.029 .484** 

 Correlation 
Sig. 
(2-tailed) 

.000  .792 .000 

N 84 84 84 84 
P15.X1    Pearson .090 -.029 1 .139 

 Correlation 
Sig. 
(2-tailed) 

.417 .792  .206 

N 84 84 84 84 
SCOR     Pearson 
E_TOT   Correlation 

.597** .484** .139 1 

AL Sig. 
(2-tailed) 

.000 .000 .206  

N 84 84 84 84 
 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 



 

 

 
Reliability 
Scale: ALL VARIABLES 

 
Case Processing Summary 

 

N 
 

% 
 

Cases 
 

Valid 
 

84 
 

100.0 
 

Excludeda 
 

0 
 

.0 
 

Total 
 

84 
 

100.0 
 

a. Listwise deletion based on all variables in the procedure. 
 

Reliability Statistics 
 

Cronbach's Alpha             N of Items 
 

.814                              15 



 

 

 
LAMPIRAN 11: 

OUTPUT SPSS FREQUENCY DATA, UJI VALIDITAS DAN UJI 
RELIABILITAS VARIABEL FASILITAS NON FISIK (X2) 

 
Frequencies  

Statistics 
P1.X2 P2.X2 P3.X2 P4.X2 P5.X2 P6.X2 P7.X2 

N   Valid 84 84 84 84 84 84 84 

 Missing 0 0 0 0 0 0 0 
 

Statistics 
P8.X2 P9.X2 P10.X2 SCORE_TOTAL 

N Valid 84 84 84 84 
Missing 0 0 0 0 

 

Frequency Table  
P1.X2 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 
Percent 

Valid    TS 2 2.4 2.4 2.4 

 RR 24 28.6 28.6 31.0 
S 47 56.0 56.0 86.9 
SS 11 13.1 13.1 100.0 
Total 84 100.0 100.0  

 

P2.X2 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid RR 29 34.5 34.5 34.5 

S 49 58.3 58.3 92.9 
SS 6 7.1 7.1 100.0 
Total 84 100.0 100.0  

 

 
P3.X2 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 
Percent 

Valid TS 1 1.2 1.2 1.2  
RR 33 39.3 39.3 40.5 
S 45 53.6 53.6 94.0 
SS 5 6.0 6.0 100.0 
Total 84 100.0 100.0  



 

 

 
P4.X2 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 
Percent 

Valid RR 30 35.7 35.7 35.7 
S 45 53.6 53.6 89.3 
SS 9 10.7 10.7 100.0 
Total 84 100.0 100.0  

 

P5.X2 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid    RR 31 36.9 36.9 36.9 

 S 45 53.6 53.6 90.5 
SS 8 9.5 9.5 100.0 
Total 84 100.0 100.0  

 

P6.X2 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid TS 2 2.4 2.4 2.4  

RR 24 28.6 28.6 31.0 
S 47 56.0 56.0 86.9 
SS 11 13.1 13.1 100.0 
Total 84 100.0 100.0  

 

P7.X2 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid RR 29 34.5 34.5 34.5 

S 49 58.3 58.3 92.9 
SS 6 7.1 7.1 100.0 
Total 84 100.0 100.0  



 

 

 
P8.X2 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 
Percent 

Valid TS 1 1.2 1.2 1.2 
RR 33 39.3 39.3 40.5 
S 45 53.6 53.6 94.0 
SS 5 6.0 6.0 100.0 
Total 84 100.0 100.0  

 

P9.X2 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid RR 30 35.7 35.7 35.7 

S 45 53.6 53.6 89.3 
SS 9 10.7 10.7 100.0 
Total 84 100.0 100.0  

 

P10.X2 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid RR 31 36.9 36.9 36.9 

S 45 53.6 53.6 90.5 
SS 8 9.5 9.5 100.0 
Total 84 100.0 100.0  



 

 

 
Correlations  

Correlations 
P1.X2 P2.X2 P3.X2 P4.X2 P5.X2 P6.X2 P7.X2 

P1.X2       Pearson 1 .663** .481** .568** .510** 1.000** .663** 
 Correlation 

Sig. 
(2-tailed) 

 

.000 
 

.000 
 

.000 
 

.000 
 

.000 
 

.000 

N 84 84 84 84 84 84 84 
P2.X2       Pearson .663** 1 .594** .426** .545** .663** 1.000** 

 Correlation 
Sig. 
(2-tailed) 

.000  .000 .000 .000 .000 .000 

N 84 84 84 84 84 84 84 
P3.X2       Pearson .481** .594** 1 .539** .650** .481** .594** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000  .000 .000 .000 .000 

N 84 84 84 84 84 84 84 
P4.X2       Pearson .568** .426** .539** 1 .670** .568** .426** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000  .000 .000 .000 

N 84 84 84 84 84 84 84 
P5.X2       Pearson .510** .545** .650** .670** 1 .510** .545** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000  .000 .000 

N 84 84 84 84 84 84 84 
P6.X2       Pearson 1.000** .663** .481** .568** .510** 1 .663** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 .000  .000 

N 84 84 84 84 84 84 84 
P7.X2       Pearson .663** 1.000* 

* 
.594** .426** .545** .663** 1 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 .000 .000  

N 84 84 84 84 84 84 84 
P8.X2       Pearson .481** .594** 1.000* 

* 
.539** .650** .481** .594** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 .000 .000 .000 

 N 84 84 84 84 84 84 84 



 

 

 

P9.X2       Pearson .568** .426** .539** 1.000** .670** .568** .426** 
 Correlation 

Sig. 
(2-tailed) 

.000 .000 .000 .000 .000 .000 .000 

N 84 84 84 84 84 84 84 
P10.X2     Pearson .510** .545** .650** .670** 1.000** .510** .545** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 .000 .000 .000 

N 84 84 84 84 84 84 84 
SCORE    Pearson .807** .794** .803** .797** .834** .807** .794** 
_TOTA 
L 

Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 .000 .000 .000 

N 84 84 84 84 84 84 84 
 

Correlations 
P8.X2 P9.X2 P10.X2 SCORE_TOTAL 

P1.X2       Pearson .481** .568** .510** .807** 
 Correlation 

Sig. 
(2-tailed) 

.000 .000 .000 .000 

N 84 84 84 84 
P2.X2       Pearson .594** .426** .545** .794** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 

N 84 84 84 84 
P3.X2       Pearson 1.000** .539** .650** .803** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 

N 84 84 84 84 
P4.X2       Pearson .539** 1.000** .670** .797** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 

N 84 84 84 84 
P5.X2       Pearson .650** .670** 1.000** .834** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 



 

 

 
N 84 84 84 84 

P6.X2       Pearson .481** .568** .510** .807** 
 Correlation 

Sig. 
(2-tailed) 

.000 .000 .000 .000 

N 84 84 84 84 
P7.X2       Pearson .594** .426** .545** .794** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000 .000 .000 

N 84 84 84 84 
P8.X2       Pearson 1 .539** .650** .803** 

 Correlation 
Sig. 
(2-tailed) 

 
 

.000 
 

.000 
 

.000 

N 84 84 84 84 
P9.X2       Pearson .539** 1 .670** .797** 

 Correlation 
Sig. 
(2-tailed) 

.000  .000 .000 

N 84 84 84 84 
P10.X2     Pearson .650** .670** 1 .834** 

 Correlation 
Sig. 
(2-tailed) 

.000 .000  .000 

N 84 84 84 84 
SCORE    Pearson .803** .797** .834** 1 
_TOTA 
L 

Correlation 
Sig. 
(2-tailed) 

.000 .000 .000  

N 84 84 84 84 

 
**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

 
Reliability 
Scale: ALL VARIABLES 

 

Case Processing Summary 
 

N 
 

% 
 

Cases 
 

Valid 
 

84 
 

100.0 
 

Excludeda 
 

0 
 

.0 
 

Total 
 

84 
 

100.0 
 

 
a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 
 

Cronbach's Alpha        N of Items 
 

.783                         10 



 

 

 

LAMPIRAN 12 : 
OUTPUT SPSS FREQUENCY DATA, UJI VALIDITAS 

DAN UJI RELIABILITAS VARIABEL KEPUASAN 
PESERTA DIKLAT (Y) 

 
Frequencies  

Statistics 
P1.Y P2.Y P3.Y P4.Y P5.Y P6.Y P7.Y 

N Valid 84 84 84 84 84 84 84 
Missing 0 0 0 0 0 0 0 

 

Statistics 
P8.Y P9.Y 

N  Valid 84 84 

 Missing 0 0 
 

Frequency Table 
 

P1.Y 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid TS 2 2.4 2.4 2.4 

RR 20 23.8 23.8 26.2 
S 59 70.2 70.2 96.4 
SS 3 3.6 3.6 100.0 
Total 84 100.0 100.0  

 

P2.Y 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid TS 1 1.2 1.2 1.2 

RR 25 29.8 29.8 31.0 
S 50 59.5 59.5 90.5 
SS 8 9.5 9.5 100.0 
Total 84 100.0 100.0  



 

 

 
 
 

P3.Y 
 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 
Percent 

Valid RR 21 25.0 25.0 25.0 
S 56 66.7 66.7 91.7 
SS 7 8.3 8.3 100.0 
Total 84 100.0 100.0  

 

P4.Y 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid RR 17 20.2 20.2 20.2 

S 61 72.6 72.6 92.9 
SS 6 7.1 7.1 100.0 
Total 84 100.0 100.0  

 

P5.Y 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid  TS 2 2.4 2.4 2.4 

 RR 20 23.8 23.8 26.2 
S 59 70.2 70.2 96.4 
SS 3 3.6 3.6 100.0 
Total 84 100.0 100.0  

 

 

P6.Y 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid TS 1 1.2 1.2 1.2 

RR 25 29.8 29.8 31.0 
S 50 59.5 59.5 90.5 
SS 8 9.5 9.5 100.0 
Total 84 100.0 100.0  



 

 

 
 
 

P7.Y 
 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 
Percent 

Valid RR 21 25.0 25.0 25.0 
S 56 66.7 66.7 91.7 
SS 7 8.3 8.3 100.0 
Total 84 100.0 100.0  

 

P8.Y 
 

 
Frequency 

 
Percent 

 
Valid Percent 

Cumulative 
Percent 

Valid RR 17 20.2 20.2 20.2 
S 61 72.6 72.6 92.9 
SS 6 7.1 7.1 100.0 
Total 84 100.0 100.0  

 

P9.Y 
 

Frequency 
 

Percent 
 

Valid Percent 
Cumulative 

Percent 
Valid TS 1 1.2 1.2 1.2 

RR 24 28.6 28.6 29.8 
S 54 64.3 64.3 94.0 
SS 5 6.0 6.0 100.0 
Total 84 100.0 100.0  



 

 

 
 

Correlations 
 

Correlations 
P1.Y P2.Y P3.Y P4.Y P5.Y P6.Y 

P1.Y        Pearson 1 .526** .525** .520** 1.000** .526** 
 Correlation 

Sig. (2-tailed)  

.000 
 

.000 
 

.000 
 

.000 
 

.000 
N 84 84 84 84 84 84 

P2.Y        Pearson .526** 1 .581** .358** .526** 1.000** 
 Correlation 

Sig. (2-tailed) .000  .000 .001 .000 .000 
N 84 84 84 84 84 84 

P3.Y        Pearson .525** .581** 1 .347** .525** .581** 
 Correlation 

Sig. (2-tailed) .000 .000  .001 .000 .000 
N 84 84 84 84 84 84 

P4.Y        Pearson .520** .358** .347** 1 .520** .358** 
 Correlation 

Sig. (2-tailed) .000 .001 .001  .000 .001 
N 84 84 84 84 84 84 

P5.Y        Pearson 1.000* 
* 

.526** .525** .520** 1 .526** 
 Correlation 

Sig. (2-tailed) .000 .000 .000 .000  .000 
N 84 84 84 84 84 84 

P6.Y        Pearson .526** 1.000** .581** .358** .526** 1 
 Correlation 

Sig. (2-tailed) .000 .000 .000 .001 .000  
N 84 84 84 84 84 84 

P7.Y        Pearson .525** .581** 1.000* 
* 

.347** .525** .581** 
 Correlation 

Sig. (2-tailed) .000 .000 .000 .001 .000 .000 
N 84 84 84 84 84 84 

P8.Y        Pearson .520** .358** .347** 1.000** .520** .358** 
 Correlation 

Sig. (2-tailed) .000 .001 .001 .000 .000 .001 
N 84 84 84 84 84 84 

P9.Y        Pearson .589** .307** .543** .378** .589** .307** 

 Correlation 
Sig. (2-tailed) .000 .004 .000 .000 .000 .004 

 N 84 84 84 84 84 84 



 

 

 

SCORE  Pearson .832** .781** .798** .684** .832** .781** 
TOTAL Correlation 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 
N 84 84 84 84 84 84 

 

Correlations 
P7.Y P8.Y P9.Y SCORE_TOTAL 

P1.Y Pearson Correlation .525** .520** .589** .832** 
Sig. (2-tailed) .000 .000 .000 .000 
N 84 84 84 84 

P2.Y         Pearson Correlation .581** .358** .307** .781** 

 Sig. (2-tailed) .000 .001 .004 .000 
N 84 84 84 84 

P3.Y         Pearson Correlation 1.000** .347** .543** .798** 

 Sig. (2-tailed) .000 .001 .000 .000 
N 84 84 84 84 

P4.Y         Pearson Correlation .347** 1.000* 
* 

.378** .684** 
  

Sig. (2-tailed) .001 .000 .000 .000 
N 84 84 84 84 

P5.Y Pearson Correlation .525** .520** .589** .832** 
Sig. (2-tailed) .000 .000 .000 .000 
N 84 84 84 84 

P6.Y Pearson Correlation .581** .358** .307** .781** 
Sig. (2-tailed) .000 .001 .004 .000 
N 84 84 84 84 

P7.Y Pearson Correlation 1 .347** .543** .798** 
Sig. (2-tailed)  

 

.001 
 

.000 
 

.000 
N 84 84 84 84 

P8.Y Pearson Correlation .347** 1 .378** .684** 
Sig. (2-tailed) .001  .000 .000 
N 84 84 84 84 

P9.Y Pearson Correlation .543** .378** 1 .673** 
Sig. (2-tailed) .000 .000  .000 
N 84 84 84 84 

SCORE    Pearson Correlation .798** .684** .673** 1 
_TOTA 
L 

Sig. (2-tailed) .000 .000 .000  
N 84 84 84 84 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

 
 
 

Reliability 
Scale: ALL VARIABLES 

Case Processing Summary 

N % 

Cases         Valid 84 100.0 

 Excludeda 0 .0 

Total 84 100.0 
 

 

a. Listwise deletion based on all variables in the 

procedure. 

 
 

Reliability Statistics 
 

Cronbach's 

Alpha               N of Items 
 

.910                        9 



 

 

 
Lampiran 13 : 

 
Output Spss Regresi Fasilitas Fisik (X1) Dan Fasilitas Non Fisik 

(X2) Terhadap Kepuasan Peserta Diklat (Y) 
 

Regression  

 
Variables Entered/Removeda 

 
 
Model          Variables Entered 

 

Variables 
 

Removed 

 
 

Method 
 

1 
 

FASILITAS_NON 

FISIK_X2, 

FASILITAS_FISIK_ 

X1b 

 

. 
 

Enter 

 

a. Dependent Variable: KEPUASAN_Y 
 

b. All requested variables entered. 

 
 

Model Summaryb 

 
Model            R 

 
R Square 

Adjusted R 
Square 

Std. Error of the 
Estimate 

 
Durbin-Watson 

1 .731a .519 .431 3.234 1.320 
a. Predictors: (Constant), FASILITAS_NONFISIK_X2, FASILITAS_FISIK_X1 
b. Dependent Variable: KEPUASAN_Y 

 
ANOVAa 

Sum of 
Model                        Squares 

 
df 

Mean 
Square 

 
F 

 
Sig. 

1 Regression 603.735 2 233.543 31.060 .000b 
Residual 644.967 81 8.540   
Total 1212.702 83    

 

a. Dependent Variable: KEPUASAN_Y 
 

b. Predictors: (Constant), FASILITAS_NONFISIK_X2, FASILITAS_FISIK_X1 



 

 

 
 
 

Coefficientsa 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

Beta 

 
 

t 

 
 

Sig. Model                                        B Std. Error 
1 (Constant) 4.470 2.881  1.992 .060 

FASILITAS_FISIK_ 
X1 

.431 .078 .580 5.300 .000 

FASILITAS_NONFI 
SIK_X2 

.161 .076 .277 4.512 .001 

 

Coefficientsa 

Collinearity Statistics 
Model                           Tolerance VIF 

1    (Constant)   
 FASILITAS_FISIK_X1 .782 1.360 

FASILITAS_NONFISIK_X2 .882 1.506 
 

a. Dependent Variable: KEPUASAN_Y 

 
Charts 



 

 

 
 

 



 

 

 

 
 
 
 

 

 



 

 

 
 
 

NPAR TESTS 

/K-S(NORMAL)=PRE_1 
/MISSING ANALYSIS. 

NPar Tests 
 

One-Sample Kolmogorov-Smirnov Test Unstandardized Predicted Value 

N 84 
Normal Parametersa,b Mean 30.3617021 

Std. Deviation 2.75082624 
Most Extreme Differences                Absolute .177 

 Positive .041 
Negative -.107 

Test Statistic .277 
Asymp. Sig. (2-tailed) .191c,d 
a. Test distribution is Normal. b. Calculated from data. 
c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance 


