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LAMPIRAN 5 

KUESIONER PENELITIAN 

PENGARUH KECERDASAN EMOSIONAL DAN STRES 
KERJA TERHADAP KUALITAS KERJA KARYAWAN 

PADA DINAS PERTANIAN DAN KETAHANAN 
PANGAN PROVINSI JAWA TIMUR 

 

 

No. Responden :…. 

 

 

 
Kepada Yth. Bapak/Ibu/Sdr. 
Karyawan Dinas Pertanian dan Ketahanan Pangan Provinsi 
Jawa Timur 
Surabaya 
 
Dengan Hormat, 
Dalam rangka memenuhi Tugas Akhir (Skripsi), maka 
bersama ini saya selaku peneliti dari Universitas PGRI Adi 
Buana Surabaya memohon kesediaan Bapak/Ibu/Sdr untuk 
memberikan dukungan kepada kami dengan mengisi 
kuesioner seperti dibawah ini. Saya selaku peneliti akan 
menjaga kerahasiaan identitas dan pendapat yang terdapat 
dalam kuesioner ini. Atas kesediaan dan kepercayaannya, 
saya mengucapkan banyak terimakasih. 

 
Peneliti, 
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Mochamad Mukhtar Rafi Abdilah 

 

A. Identitas Responden 
Usia :….Tahun     Jenis Kelamin : Pria 
/Wanita *) 
Pekerjaan
 :…………………………………………
……… 
 

B. Petunjuk Pengisian 

1. Berilah centang ( ) pada setiap jawaban yang 
menurut Bapak/Ibu/Sdr paling sesuai pada 
setiap pernyataan. 

2. Pada setiap poin pernyataan hanya diberikan 
kesempatan untuk menjawab sebanyak satu kali. 

3. Tidak diperkenankan memberikan jawaban lebih 
dari satu  jawaban pada setiap poin pernyataan. 
 

C. Keterangan Pilihan Jawaban 
SS : Sangat Setuju (Skor 5)   

S   : Setuju (Skor 4) 

RR : Ragu-Ragu (Skor 3)  

TS : Tidak Setuju (Skor 2) 

STS : Sangat Tidak setuju (Skor 1) 
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KECERDASAN EMOSIONAL 

No Pertanyaan SS 

(5) 

S 

(4) 

R

R 

(3) 

  

TS 

  (2) 

STS 

(1) Kesadaran Diri 
1 Saya menyadari memiliki 

kekurangan di kantor, dan 

berusaha mengimbanginya 

dengan bekerja lebih giat lagi 

     

2 Saya akan menyelesaikan 

pekerjaan yang menjadi 

tanggung jawab saya, 

meskipun saya tidak 

menyukai 

     

Pengendalian Diri 

3 Saya kurang sabar bila 

menghadapi orang lain 

     

4 Saya tetap tenang, bahkan 

dalam situasi yang membuat 

orang lain marah 

     

Motivasi Diri 

5 Saya malas mencoba lagi jika 

pernah gagal pada pekerjaan 

yang sama 
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STRES KERJA 

No Pertanyaan SS 

(5) 

 S 

(4) 

R

R 

(3) 

TS 

(2) 

 STS 

  (1) Beban Kerja yang Berlebihan 

 

1. Pekerjaan yang menumpuk 

saat ini membuat saya 

mudah marah 

     

6 Saya sering melakukan 

intropeksi untuk 

menemukan kembali hal-hal 

penting dalam pekerjaan 

maupun hidup saya 

     

Empati 
7 Saya berusaha memberikan 

semangat ketika melihat 

rekan kerja terkena masalah 

     

8 Saya menghargai pendapat 

rekan kerja meskipun 

berbeda  

     

Ketrampilan sosial 
9 Saya dapat menerima kritik 

dengan pikiran terbuka 

     

10 Saya mempunyai cara yang 

meyakinkan agar ide-ide 

saya dapat diterima orang 

lain 
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2. Saya lebih semangat 

bekerja dan dapat 

mengantisipasi, meski 

pekerjaan menumpuk 

     

Tekanan atau Desakan Waktu 

3. Akhir-akhir ini saya 

kurang fokus dalam segala 

hal akibat deadline 

pekerjaan semakin dekat 

     

4. Saya sangat menikmati 

tekanan deadline pekerjaan 

yang semakin dekat 

     

Frustasi  

5.  Saya sangat jenuh dan 

bosan saat bekerja dan 

waktu sangat terasa lama 

     

6. Tingginya perputaran 

tenaga kerja menjadi 

kecemasan bagi saya untuk 

tidak bekerja dengan baik 

 

 

     

 

 

 

 

Konflik antar pribadi atau kelompok 

 
7. Sering terjadi konflik antar 

rekan kerja satu bagian 

saat terjadi kesalahan 

sepele 
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8. Jika antar rekan kerja atau 

antar bagian terjadi 

sebuah konflik, kita saling 

memberi support satu 

sama lain 

     

Berbagai bentuk perubahan 

 
9. Saya kurang bisa 

mengatasi masalah diluar 

kerja dan terbawa didalam 

pekerjaan, sehingga kerja 

saya sedikit kurang 

maksimal 

     

10. Saya bisa 

mengesampingkan 

masalah diluar kerja, 

sehingga pekerjaan saya 

masih bisa dikondisikan 

     

 

KUALITAS KERJA 

No Pertanyaan SS 

(5) 

 S 

(4) 

R

R 

(3) 

TS 

(2) 

 STS 

  (1) Potensi diri 

1. Saya menemukan passion 

diri saya saat bekerja di 

dinas pertanian ini 

     

2. Ketika bekerja saya disini, 

saya sama sekali tidak 

menemukan passion diri 

saya 

     



20 
 

 
 

Hasil kerja optimal     

3. Selama bekerja didinas 

pertanian ini, saya merasa 

sudah memberikan hasil 

kerja terbaik 

     

4. Saya masih belum 

melakukan pekerjaan secara 

optimal dan masih terlihat 

malas-malasan 

     

Proses kerja      

5. Saya merasa sudah 

menjalankan tugas dan 

peran dalam organisasi di 

dinas pertanian ini 

     

6. Tugas dan peran saya 

sedikit terhambat karena 

saya kurang disiplin dalam 

proses bekerja 

     

Antusiasme       

7. Saya sangat antusias 

bekerja disini, Karena rasa 

kekeluargaan yang saya 

dapatkan  disini 

     

8. Saya kurang antusias saat 

bekerja disini karena 

lingkungan kerja yang tak 

terlalu cocok dengan saya 
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LAMPIRAN DATA TABULASI KECERDASAN 

EMOSIONAL (X1)  

    

Responden 

KEECERDASAN EMOSIONAL 

Jumlah  

X1.1.1 X1.1.2 X1.2.1 X1.2.2 X1.3.1 X1.3.2 X1.4.1 X1.4.2 X1.5.1 X1.5.2 

Resp_1 2 3 2 2 3 2 2 2 2 2 22 

Resp_2 2 2 2 3 2 3 2 3 3 3 25 

Resp_3 2 2 2 2 2 2 2 2 2 2 20 

Resp_4 3 3 3 2 3 3 3 3 3 2 28 

Resp_5 3 2 1 3 1 2 1 2 1 2 18 

Resp_6 4 4 5 4 4 5 5 4 4 5 44 

Resp_7 2 2 2 3 2 2 2 2 2 2 21 

Resp_8 4 4 4 4 4 4 4 4 4 4 40 

Resp_9 4 5 4 4 4 5 4 4 5 4 43 

Resp_10 4 4 4 4 4 4 4 4 4 4 40 

Resp_11 5 5 4 5 5 4 4 5 4 5 46 

Resp_12 4 4 4 4 3 4 4 4 4 4 39 

Resp_13 3 3 3 4 3 3 3 3 3 3 31 

Resp_14 4 4 4 4 4 4 4 4 4 4 40 

Resp_15 4 4 4 4 4 4 4 4 4 4 40 

Resp_16 3 3 3 3 3 3 3 3 3 3 30 

Resp_17 3 3 3 3 3 3 3 3 3 3 30 

Resp_18 4 4 4 4 4 4 4 4 4 4 40 

Resp_19 3 3 3 3 3 3 3 3 3 3 30 

Resp_20 4 3 3 3 3 3 3 3 3 3 31 

Resp_21 4 3 4 4 3 3 4 4 4 4 37 

Resp_22 4 4 4 4 4 4 4 4 4 4 40 
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Resp_23 4 4 4 4 4 4 4 4 4 4 40 

Resp_24 4 3 3 3 3 3 3 3 3 3 31 

Resp_25 4 4 4 4 4 4 4 4 4 4 40 

Resp_26 3 4 3 3 4 4 3 3 3 3 33 

Resp_27 3 4 4 4 4 4 4 4 4 4 39 

Resp_28 4 4 4 4 4 4 4 4 4 4 40 

Resp_29 2 2 2 5 2 5 5 2 2 2 29 

Resp_30 5 4 4 5 4 4 5 5 4 4 44 

Resp_31 4 4 4 4 4 5 4 4 4 4 41 

Resp_32 3 5 5 5 3 5 3 3 5 5 42 

Resp_33 5 3 3 3 3 3 3 5 3 5 36 

Resp_34 5 4 5 4 4 4 4 5 4 4 43 

Resp_35 5 5 4 5 5 5 4 5 5 5 48 

Resp_36 5 5 3 3 3 3 3 5 3 3 36 

Resp_37 4 5 4 4 4 4 4 4 4 4 41 

Resp_38 5 4 4 3 4 4 4 5 3 5 41 

Resp_39 3 3 3 3 3 3 3 3 3 3 30 

Resp_40 5 4 4 4 4 4 4 5 4 5 43 

Resp_41 4 4 4 4 4 4 4 4 4 4 40 

Resp_42 4 5 3 4 4 4 3 4 4 4 39 

Resp_43 3 5 3 3 3 3 3 3 5 3 34 

Resp_44 4 4 4 4 4 4 4 4 4 4 40 

Resp_45 3 5 3 3 3 3 3 3 5 5 36 

Resp_46 3 5 3 3 3 3 3 3 4 5 35 

Resp_47 3 3 4 3 3 3 4 3 5 3 34 

Resp_48 3 3 3 3 3 3 3 3 3 3 30 

Resp_49 4 4 4 4 4 4 4 4 4 4 40 
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Resp_50 3 5 3 3 3 3 3 3 3 3 32 

Resp_51 4 3 4 4 3 3 4 4 5 4 38 

Resp_52 4 5 4 4 3 4 4 4 5 4 41 

Resp_53 3 5 3 3 3 3 3 3 3 3 32 

Resp_54 3 3 3 3 3 3 3 3 3 5 32 

Resp_55 4 4 4 4 4 4 4 4 4 4 40 

Resp_56 5 5 4 5 5 5 4 5 5 5 48 
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LAMPIRAN DATA TABULASI STRESS KERJA (X2)

  

    

Responden 
STRES KERJA 

Jumlah 

X2.1.1 X2.1.2 X2.2.1 X2.2.2 X2.3.1 X2.3.2 X2.4.1 X2.4.2 X2.5.1 X2.5.2 

Resp_1 5 4 5 5 5 4 5 5 5 5 48 

Resp_2 5 5 5 5 4 5 5 5 5 5 49 

Resp_3 5 5 5 5 5 5 4 5 5 5 49 

Resp_4 5 5 5 5 5 5 5 5 5 5 50 

Resp_5 2 1 1 2 1 1 2 1 2 2 15 

Resp_6 2 2 2 2 2 3 3 2 2 2 22 

Resp_7 5 5 5 5 5 5 5 5 5 5 50 

Resp_8 2 2 2 3 2 2 2 3 2 3 23 

Resp_9 3 2 2 2 2 2 2 2 2 2 21 

Resp_10 4 3 3 4 4 3 4 4 4 3 36 

Resp_11 4 4 3 3 4 4 3 4 3 4 36 

Resp_12 3 3 3 3 3 3 3 3 3 3 30 

Resp_13 3 4 3 4 4 4 4 3 4 3 36 

Resp_14 5 5 5 5 5 5 5 5 5 5 50 

Resp_15 3 3 3 3 3 3 3 3 3 3 30 

Resp_16 4 4 4 4 4 4 4 4 4 4 40 

Resp_17 4 4 3 4 4 4 4 3 4 3 37 

Resp_18 3 3 3 4 3 3 4 3 4 3 33 

Resp_19 4 4 4 4 4 4 4 4 4 4 40 

Resp_20 4 3 4 4 4 3 4 4 4 4 38 

Resp_21 4 3 3 3 3 3 3 4 3 3 32 

Resp_22 4 3 3 3 3 3 3 3 3 3 31 
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Resp_23 4 4 4 4 4 4 4 4 4 4 40 

Resp_24 4 4 3 3 3 4 3 4 3 3 34 

Resp_25 3 3 3 3 3 3 3 3 3 3 30 

Resp_26 4 4 4 4 4 4 4 4 4 4 40 

Resp_27 4 4 4 4 4 4 4 4 4 4 40 

Resp_28 4 4 4 4 4 4 4 4 4 4 40 

Resp_29 4 3 3 3 3 3 3 3 3 3 31 

Resp_30 4 4 4 4 4 4 4 4 4 4 40 

Resp_31 4 3 5 3 5 3 3 5 5 3 39 

Resp_32 4 4 4 4 4 4 4 4 4 4 40 

Resp_33 4 4 4 4 5 4 4 4 4 4 41 

Resp_34 4 2 5 4 2 2 4 5 4 4 36 

Resp_35 4 4 4 4 5 4 5 4 4 4 42 

Resp_36 4 4 5 4 4 4 4 4 5 4 42 

Resp_37 5 3 3 3 5 3 3 3 3 3 34 

Resp_38 3 3 3 3 3 3 3 3 5 3 32 

Resp_39 4 4 4 4 4 4 4 4 4 4 40 

Resp_40 5 5 5 5 5 5 5 5 5 5 50 

Resp_41 3 3 5 3 5 3 3 3 3 3 34 

Resp_42 4 4 4 4 4 4 4 4 5 4 41 

Resp_43 3 3 4 3 3 4 5 3 3 5 36 

Resp_44 3 3 3 3 3 3 5 3 3 5 34 

Resp_45 5 4 4 4 4 4 4 4 5 4 42 

Resp_46 4 4 5 4 5 4 4 4 5 4 43 

Resp_47 4 4 4 4 3 4 5 4 4 4 40 

Resp_48 5 3 4 3 3 5 4 3 3 4 37 

Resp_49 4 4 4 4 4 4 4 4 4 4 40 
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Resp_50 3 3 3 3 5 5 3 3 3 3 34 

Resp_51 5 5 3 3 3 4 3 3 3 3 35 

Resp_52 3 5 3 3 3 5 4 3 3 3 35 

Resp_53 4 4 4 4 5 4 4 4 4 4 41 

Resp_54 4 4 3 3 3 5 3 4 3 3 35 

Resp_55 5 5 3 3 3 3 3 3 3 3 34 

Resp_56 4 4 4 4 4 4 4 4 4 4 40 
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LAMPIRAN DATA TABULASI KUALITAS KERJA 

(Y) 

Responden 
KUALITAS KERJA 

Jumlah 
Y_1 Y_2 Y_3 Y_4 Y_5 Y_6 Y_7 Y_8 

Resp_1 2 2 2 2 2 2 2 2 16 

Resp_2 2 2 2 2 3 2 2 2 17 

Resp_3 2 2 2 3 3 2 2 2 18 

Resp_4 2 2 2 3 3 3 3 4 22 

Resp_5 5 5 5 5 5 5 5 5 40 

Resp_6 5 5 5 5 5 5 5 5 40 

Resp_7 2 2 3 2 2 3 2 2 18 

Resp_8 5 5 5 5 5 5 5 5 40 

Resp_9 5 5 5 5 5 5 5 5 40 

Resp_10 3 5 3 5 5 5 3 3 32 

Resp_11 4 4 4 4 5 5 4 4 34 

Resp_12 4 4 4 4 4 4 4 4 32 

Resp_13 3 3 3 3 3 3 3 3 24 

Resp_14 4 4 4 4 3 3 4 4 30 

Resp_15 4 4 4 4 4 4 4 4 32 

Resp_16 3 3 3 3 4 4 3 3 26 

Resp_17 3 3 3 3 4 4 3 3 26 

Resp_18 4 4 4 4 4 4 4 4 32 

Resp_19 3 3 3 3 3 3 3 3 24 

Resp_20 4 3 3 3 3 3 3 3 25 

Resp_21 4 4 4 4 4 4 4 4 32 

Resp_22 4 4 4 4 4 4 4 4 32 
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Resp_23 4 4 4 4 4 4 4 4 32 

Resp_24 4 4 4 4 4 4 4 4 32 

Resp_25 4 4 4 4 4 4 4 4 32 

Resp_26 5 5 5 5 5 5 5 5 40 

Resp_27 4 4 4 4 5 4 4 4 33 

Resp_28 5 5 5 5 5 5 5 5 40 

Resp_29 4 4 4 4 4 5 4 4 33 

Resp_30 4 4 4 4 4 4 4 4 32 

Resp_31 4 4 4 4 4 4 4 4 32 

Resp_32 3 3 3 3 3 4 3 3 25 

Resp_33 4 4 4 4 4 4 4 4 32 

Resp_34 4 4 4 4 4 4 4 4 32 

Resp_35 5 5 5 5 5 4 5 5 39 

Resp_36 5 5 5 5 5 5 5 5 40 

Resp_37 4 4 4 4 4 4 4 4 32 

Resp_38 3 3 3 3 4 3 3 3 25 

Resp_39 3 3 3 3 3 3 3 3 24 

Resp_40 4 4 4 4 4 4 4 4 32 

Resp_41 4 4 4 4 4 2 4 4 30 

Resp_42 4 4 4 4 4 4 4 4 32 

Resp_43 3 3 3 3 3 3 3 3 24 

Resp_44 4 4 4 4 4 4 4 4 32 

Resp_45 3 3 3 3 3 3 3 3 24 

Resp_46 4 4 4 4 4 4 4 3 31 

Resp_47 3 3 3 3 3 2 3 3 23 

Resp_48 3 3 3 3 3 3 3 3 24 

Resp_49 4 4 4 4 4 4 4 4 32 

Resp_50 3 3 3 3 4 3 3 3 25 

Resp_51 4 4 4 4 4 4 4 4 32 
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Resp_52 4 4 4 4 4 4 4 3 31 

Resp_53 5 5 5 4 4 4 3 4 34 

Resp_54 5 5 3 3 3 4 3 3 29 

Resp_55 5 5 5 4 3 3 3 5 33 

Resp_56 4 4 4 4 4 4 4 4 32 
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LAMPIRAN KARAKTERISTIK RESPONDEN 

a. Berdasarkan Jenis Kelamin 

 
JenisKelamin 

 Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid 

Laki-laki 26 46.4 46.4 46.4 

Perempuan 30 53.6 53.6 100.0 

Total 56 100.0 100.0  

 
b. BerdasarkanUsia 

 
UsiaResponden 

 Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid 

< 25 Tahun 4 7.1 7.1 7.1 

25 s/d 35 Tahun 23 41.1 41.1 48.2 

36 s/d 45 Tahun 17 30.4 30.4 78.6 

> 45 Tahun 12 21.4 21.4 100.0 

Total 56 100.0 100.0  

 
c. Berdasarkan  Tingkat  Pendidikan 

 
Tingkat Pendidikan 

 Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid 
SMK/SMA 8 14.3 14.3 14.3 

DIPLOMA 12 21.4 21.4 35.7 
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S1 28 50.0 50.0 85.7 

S2 8 14.3 14.3 100.0 

Total 56 100.0 100.0  

 
 

 
 

LAMPIRAN  FREKUENSI  JAWABAN  RESPONDEN 
 

a. Variabel Kecerdasan Emosional 
 

X1_1_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 5 8.9 8.9 8.9 

3.00 18 32.1 32.1 41.1 

4.00 24 42.9 42.9 83.9 

5.00 9 16.1 16.1 100.0 

Total 56 100.0 100.0  

 
X1_1_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 5 8.9 8.9 8.9 

3.00 15 26.8 26.8 35.7 

4.00 22 39.3 39.3 75.0 

5.00 14 25.0 25.0 100.0 

Total 56 100.0 100.0  

 
X1_2_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 1.00 1 1.8 1.8 1.8 
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2.00 5 8.9 8.9 10.7 

3.00 19 33.9 33.9 44.6 

4.00 28 50.0 50.0 94.6 

5.00 3 5.4 5.4 100.0 

Total 56 100.0 100.0  

 
X1_2_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 3 5.4 5.4 5.4 

3.00 21 37.5 37.5 42.9 

4.00 26 46.4 46.4 89.3 

5.00 6 10.7 10.7 100.0 

Total 56 100.0 100.0  

 
X1_3_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1.00 1 1.8 1.8 1.8 

2.00 4 7.1 7.1 8.9 

3.00 24 42.9 42.9 51.8 

4.00 24 42.9 42.9 94.6 

5.00 3 5.4 5.4 100.0 

Total 56 100.0 100.0  

 
X1_3_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 4 7.1 7.1 7.1 

3.00 21 37.5 37.5 44.6 

4.00 24 42.9 42.9 87.5 

5.00 7 12.5 12.5 100.0 
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Total 56 100.0 100.0  

 
 
 
 

 
X1_4_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1.00 1 1.8 1.8 1.8 

2.00 4 7.1 7.1 8.9 

3.00 20 35.7 35.7 44.6 

4.00 28 50.0 50.0 94.6 

5.00 3 5.4 5.4 100.0 

Total 56 100.0 100.0  

 
X1_4_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 5 8.9 8.9 8.9 

3.00 19 33.9 33.9 42.9 

4.00 23 41.1 41.1 83.9 

5.00 9 16.1 16.1 100.0 

Total 56 100.0 100.0  

 
X1_5_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1.00 1 1.8 1.8 1.8 

2.00 4 7.1 7.1 8.9 

3.00 17 30.4 30.4 39.3 

4.00 25 44.6 44.6 83.9 
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5.00 9 16.1 16.1 100.0 

Total 56 100.0 100.0  

 
 

X1_5_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 6 10.7 10.7 10.7 

3.00 15 26.8 26.8 37.5 

4.00 24 42.9 42.9 80.4 

5.00 11 19.6 19.6 100.0 

Total 56 100.0 100.0  

 
 

b. Variabel Stres Kerja 
 

X2_1_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 3 5.4 5.4 5.4 

3.00 12 21.4 21.4 26.8 

4.00 29 51.8 51.8 78.6 

5.00 12 21.4 21.4 100.0 

Total 56 100.0 100.0  

 
X2_1_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1.00 1 1.8 1.8 1.8 

2.00 4 7.1 7.1 8.9 

3.00 17 30.4 30.4 39.3 

4.00 25 44.6 44.6 83.9 
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5.00 9 16.1 16.1 100.0 

Total 56 100.0 100.0  

 
 
 

X2_2_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1.00 1 1.8 1.8 1.8 

2.00 3 5.4 5.4 7.1 

3.00 20 35.7 35.7 42.9 

4.00 20 35.7 35.7 78.6 

5.00 12 21.4 21.4 100.0 

Total 56 100.0 100.0  

 
X2_2_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 3 5.4 5.4 5.4 

3.00 21 37.5 37.5 42.9 

4.00 25 44.6 44.6 87.5 

5.00 7 12.5 12.5 100.0 

Total 56 100.0 100.0  

 
X2_3_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1.00 1 1.8 1.8 1.8 

2.00 4 7.1 7.1 8.9 

3.00 17 30.4 30.4 39.3 

4.00 20 35.7 35.7 75.0 

5.00 14 25.0 25.0 100.0 
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Total 56 100.0 100.0  

 
X2_3_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1.00 1 1.8 1.8 1.8 

2.00 3 5.4 5.4 7.1 

3.00 16 28.6 28.6 35.7 

4.00 26 46.4 46.4 82.1 

5.00 10 17.9 17.9 100.0 

Total 56 100.0 100.0  

 
 
 

X2_4_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 3 5.4 5.4 5.4 

3.00 17 30.4 30.4 35.7 

4.00 26 46.4 46.4 82.1 

5.00 10 17.9 17.9 100.0 

Total 56 100.0 100.0  

 
X2_4_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

1.00 1 1.8 1.8 1.8 

2.00 2 3.6 3.6 5.4 

3.00 19 33.9 33.9 39.3 

4.00 25 44.6 44.6 83.9 

5.00 9 16.1 16.1 100.0 

Total 56 100.0 100.0  
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X2_5_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 4 7.1 7.1 7.1 

3.00 18 32.1 32.1 39.3 

4.00 21 37.5 37.5 76.8 

5.00 13 23.2 23.2 100.0 

Total 56 100.0 100.0  

 
 

 
 

X2_5_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 3 5.4 5.4 5.4 

3.00 21 37.5 37.5 42.9 

4.00 23 41.1 41.1 83.9 

5.00 9 16.1 16.1 100.0 

Total 56 100.0 100.0  

 
 

c. Variabel Kualitas Kerja 
 

Y_1_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 5 8.9 8.9 8.9 

3.00 13 23.2 23.2 32.1 

4.00 27 48.2 48.2 80.4 
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5.00 11 19.6 19.6 100.0 

Total 56 100.0 100.0  

 
 

Y_1_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 5 8.9 8.9 8.9 

3.00 13 23.2 23.2 32.1 

4.00 26 46.4 46.4 78.6 

5.00 12 21.4 21.4 100.0 

Total 56 100.0 100.0  

 
Y_2_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 4 7.1 7.1 7.1 

3.00 16 28.6 28.6 35.7 

4.00 26 46.4 46.4 82.1 

5.00 10 17.9 17.9 100.0 

Total 56 100.0 100.0  

 
Y_2_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 3 5.4 5.4 5.4 

3.00 16 28.6 28.6 33.9 

4.00 28 50.0 50.0 83.9 

5.00 9 16.1 16.1 100.0 

Total 56 100.0 100.0  
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Y_3_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 2 3.6 3.6 3.6 

3.00 15 26.8 26.8 30.4 

4.00 28 50.0 50.0 80.4 

5.00 11 19.6 19.6 100.0 

Total 56 100.0 100.0  

 
Y_3_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 5 8.9 8.9 8.9 

3.00 13 23.2 23.2 32.1 

4.00 28 50.0 50.0 82.1 

5.00 10 17.9 17.9 100.0 

Total 56 100.0 100.0  

 
 

Y_4_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 4 7.1 7.1 7.1 

3.00 18 32.1 32.1 39.3 

4.00 26 46.4 46.4 85.7 

5.00 8 14.3 14.3 100.0 

Total 56 100.0 100.0  
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Y_4_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 4 7.1 7.1 7.1 

3.00 17 30.4 30.4 37.5 

4.00 26 46.4 46.4 83.9 

5.00 9 16.1 16.1 100.0 

Total 56 100.0 100.0  

 
 

LAMPIRAN UJI VALIDITAS 
a. VariabelKecerdasanEmosional 

 
Correlations 

 X1_1
_1 

X1_1_
2 

X1_2_
1 

X1_2_
2 

X1_3_
1 

X1_3_
2 

X1_4
_1 

X1_4_
2 

X1_
5_1 

X1_
5_2 

Kecerdasa
nEmosiona

l 

X1_
1_1 

Pearson 
Correlation 

1 .511** .659** .531** .707** .516** .579** .939** 
.484

** 
.666

** 
.806** 

Sig. (2-
tailed) 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 

X1_
1_2 

Pearson 
Correlation 

.511** 1 .568** .416** .647** .533** .388** .550** 
.684

** 
.604

** 
.730** 

Sig. (2-
tailed) 

.000 
 

.000 .001 .000 .000 .003 .000 .000 .000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 

X1_
2_1 

Pearson 
Correlation 

.659** .568** 1 .631** .759** .718** .786** .721** 
.778

** 
.710

** 
.892** 

Sig. (2-
tailed) 

.000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 
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X1_
2_2 

Pearson 
Correlation 

.531** .416** .631** 1 .587** .806** .722** .575** 
.561

** 
.558

** 
.769** 

Sig. (2-
tailed) 

.000 .001 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 

X1_
3_1 

Pearson 
Correlation 

.707** .647** .759** .587** 1 .708** .679** .770** 
.623

** 
.661

** 
.869** 

Sig. (2-
tailed) 

.000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 

X1_
3_2 

Pearson 
Correlation 

.516** .533** .718** .806** .708** 1 .779** .583** 
.593

** 
.592

** 
.825** 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 

X1_
4_1 

Pearson 
Correlation 

.579** .388** .786** .722** .679** .779** 1 .644** 
.604

** 
.534

** 
.810** 

Sig. (2-
tailed) 

.000 .003 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 

X1_
4_2 

Pearson 
Correlation 

.939** .550** .721** .575** .770** .583** .644** 1 
.568

** 
.726

** 
.865** 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 

X1_
5_1 

Pearson 
Correlation 

.484** .684** .778** .561** .623** .593** .604** .568** 1 
.680

** 
.807** 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 

X1_
5_2 

Pearson 
Correlation 

.666** .604** .710** .558** .661** .592** .534** .726** 
.680

** 
1 .827** 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 

N 56 56 56 56 56 56 56 56 56 56 56 
Kec
erd
asa
nE
mo
sio
nal 

Pearson 
Correlation 

.806** .730** .892** .769** .869** .825** .810** .865** 
.807

** 
.827

** 
1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 56 56 56 56 56 56 56 56 56 56 56 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



42 
 

 
 

 
 
 
 
 
 

b. VariabelStresKerja 
 

Correlations 

 X2_1
_1 

X2_
1_2 

X2_2_
1 

X2_2_
2 

X2_3_
1 

X2_3_
2 

X2_
4_1 

X2_4_
2 

X2_
5_1 

X2_5_
2 

StresKerj
a 

X2_1_
1 

Pearson 
Correlation 

1 
.705

** 
.637** .641** .569** .574** 

.494
** 

.698** 
.599

** 
.589** .775** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 56 56 56 56 56 56 56 56 56 56 56 

X2_1_
2 

Pearson 
Correlation 

.705** 1 .568** .685** .605** .821** 
.589

** 
.623** 

.601
** 

.595** .812** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 56 56 

X2_2_
1 

Pearson 
Correlation 

.637** 
.568

** 
1 .780** .713** .561** 

.700
** 

.844** 
.808

** 
.782** .885** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 56 56 

X2_2_
2 

Pearson 
Correlation 

.641** 
.685

** 
.780** 1 .674** .603** 

.796
** 

.827** 
.851

** 
.799** .911** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 56 56 

X2_3_
1 

Pearson 
Correlation 

.569** 
.605

** 
.713** .674** 1 .616** 

.523
** 

.651** 
.682

** 
.562** .796** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 56 56 

X2_3_
2 

Pearson 
Correlation 

.574** 
.821

** 
.561** .603** .616** 1 

.623
** 

.567** 
.518

** 
.613** .778** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 56 56 

X2_4_
1 

Pearson 
Correlation 

.494** 
.589

** 
.700** .796** .523** .623** 1 .635** 

.678
** 

.854** .818** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 56 56 

X2_4_
2 

Pearson 
Correlation 

.698** 
.623

** 
.844** .827** .651** .567** 

.635
** 

1 
.790

** 
.751** .881** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 
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N 56 56 56 56 56 56 56 56 56 56 56 

X2_5_
1 

Pearson 
Correlation 

.599** 
.601

** 
.808** .851** .682** .518** 

.678
** 

.790** 1 .672** .861** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 
N 56 56 56 56 56 56 56 56 56 56 56 

X2_5_
2 

Pearson 
Correlation 

.589** 
.595

** 
.782** .799** .562** .613** 

.854
** 

.751** 
.672

** 
1 .857** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 
N 56 56 56 56 56 56 56 56 56 56 56 

Stres
Kerja 

Pearson 
Correlation 

.775** 
.812

** 
.885** .911** .796** .778** 

.818
** 

.881** 
.861

** 
.857** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 56 56 56 56 56 56 56 56 56 56 56 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

c. VariabelKualitasKerja 
 

Correlations 

 Y_1_
1 

Y_1
_2 

Y_2
_1 

Y_2
_2 

Y_3
_1 

Y_3
_2 

Y_4
_1 

Y_4_2 Kualitas
Kerja 

Y_1
_1 

Pearson 
Correlation 

1 
.941

** 
.926

** 
.832

** 
.685

** 
.693

** 
.830

** 
.853** .924** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 

N 56 56 56 56 56 56 56 56 56 

Y_1
_2 

Pearson 
Correlation 

.941** 1 
.893

** 
.903

** 
.758

** 
.760

** 
.799

** 
.821** .939** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 

Y_2
_1 

Pearson 
Correlation 

.926** 
.893

** 
1 

.878
** 

.731
** 

.707
** 

.870
** 

.896** .942** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 

Y_2
_2 

Pearson 
Correlation 

.832** 
.903

** 
.878

** 
1 

.872
** 

.786
** 

.907
** 

.877** .960** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 

Y_3
_1 

Pearson 
Correlation 

.685** 
.758

** 
.731

** 
.872

** 
1 

.804
** 

.824
** 

.733** .870** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 
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Y_3
_2 

Pearson 
Correlation 

.693** 
.760

** 
.707

** 
.786

** 
.804

** 
1 

.757
** 

.679** .843** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 
N 56 56 56 56 56 56 56 56 56 

Y_4
_1 

Pearson 
Correlation 

.830** 
.799

** 
.870

** 
.907

** 
.824

** 
.757

** 
1 .892** .936** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 
N 56 56 56 56 56 56 56 56 56 

Y_4
_2 

Pearson 
Correlation 

.853** 
.821

** 
.896

** 
.877

** 
.733

** 
.679

** 
.892

** 
1 .920** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 
N 56 56 56 56 56 56 56 56 56 

Ku
alit
asK
erja 

Pearson 
Correlation 

.924** 
.939

** 
.942

** 
.960

** 
.870

** 
.843

** 
.936

** 
.920** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 56 56 56 56 56 56 56 56 56 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 
 
LAMPIRAN  UJI  RELIABILITAS 

a. VariabelKecerdasanEmosional 
 

Case Processing Summary 

 N % 

Cases 

Valid 56 100.0 

Excludeda 0 .0 

Total 56 100.0 

a. Listwise deletion based on all variables 
in the procedure. 

 
 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.945 10 
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b. VariabelStresKerja 
  

Case Processing Summary 

 N % 

Cases 

Valid 56 100.0 

Excludeda 0 .0 

Total 56 100.0 

a. Listwise deletion based on all variables 
in the procedure. 

 
 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.952 10 

 
 
 

c. VariabelKualitasKerja 
 

Case Processing Summary 

 N % 

Cases 

Valid 56 100.0 

Excludeda 0 .0 

Total 56 100.0 

a. Listwise deletion based on all variables 
in the procedure. 

 
 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.973 8 
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LAMPIRAN UJI ASUMSI KLASIK 
a. UjiNormalitas 

 
One-Sample Kolmogorov-Smirnov Test 

 Unstandardiz
ed Residual 

N 56 

Normal Parametersa,b 
Mean 0E-7 
Std. Deviation 4.24872486 

Most Extreme 
Differences 

Absolute .122 
Positive .122 
Negative -.065 

Kolmogorov-Smirnov Z .910 
Asymp. Sig. (2-tailed) .379 

a. Test distribution is Normal. 
b. Calculated from data. 
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b. UjiMultikoloieritas 
 

Coefficientsa 

Model Collinearity Statistics 

Tolerance VIF 

1 
KecerdasanEmosional .957 1.045 

StresKerja .957 1.045 

a. Dependent Variable: KualitasKerja 
 

c. UjiAutokorelasi 
 

Model Summaryb 

Model Durbin-Watson 
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1 1.853a 

a. Predictors: (Constant), StresKerja, KecerdasanEmosional 
b. Dependent Variable: KualitasKerja 

 
d. UjiHeterokedastisitas 

 
 

 
LAMPIRAN ANALISIS REGRESI LINIER BERGANDA 
 
  

Model Summaryb 

Model R R Square Adjusted R 
Square 

Std. Error of 
the Estimate 

1 .716a .512 .494 4.32815 

a. Predictors: (Constant), StresKerja, KecerdasanEmosional 
b. Dependent Variable: KualitasKerja 

 
ANOVAa 
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Model Sum of 
Squares 

df Mean 
Square 

F Sig. 

1 

Regression 1043.284 2 521.642 27.846 .000b 

Residual 992.841 53 18.733   

Total 2036.125 55    

a. Dependent Variable: KualitasKerja 
b. Predictors: (Constant), StresKerja, KecerdasanEmosional 

 
 

Coefficientsa 

Model Unstandardized 
Coefficients 

Standardiz
ed 

Coefficient
s 

t Sig. 

B Std. 
Error 

Beta 

1 

(Constant) 29.235 4.868  6.005 .000 

KecerdasanEmosion
al 

.417 .087 .470 4.794 .000 

StresKerja -.380 .083 -.451 -4.596 .000 

a. Dependent Variable: KualitasKerja 
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LAMPIRAN 8 

DOKUMENTASI PENELITIAN 

 

  

 


