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LEMBAR KUESIONER 

I. Identitas Responden  

Nama responden  : . . . . . . . . . . . . . . . . . . . . . . .  

Umur     : . . . . . . . tahun 

Jenis kelamin    : Laki-laki/Perempuan *)  

 

II. Petunjuk Pengisian  

a. Pernyataan-pernyataan berikut, mohon diisi 

dengan jujur dan apa adanya sesuai dengan 

kenyataan yang ada. 

b. Isilah pernyataan-pernyataan di bawah ini 

dengan memberikan tanda dengan perasaan 

anda.  

Keterangan :  

SS : Sangat Setuju (5) 

S : Setuju (4) 

N : Netral (3) 

TS : Tidak Setuju (2) 

STS : Sangat Tidak Setuju (1) 

 

 

 

 



KONFLIK PERAN (X1) 

 

No Pertanyaan Keterangan  

   

Konflik berbasis waktu (Time based 

conflict) 

SS S N TS STS 

5 4 3 2 1 

1. Saya melakukan pekerjaan dalam 
penugasan yang sebenarnya menurut 
saya tidak perlu. 

     

2. Apabila saya mendapat perintah 

untuk menyelesaikan pekerjaan lain 

yang sebenarnya bukan pekerjaan 

saya, akan saya kerjakan. 

     

Konflik berbasis ketegangan (Strain 

based conflict) 

SS S N TS STS 

5 4 3 2 1 

1. Saya menerima penugasan dari senior 
yang bertentangan dengan bidang 
keahlian saya. 

     

2. Menurut saya, penugasan yang 

diberikan senior dapat saya lakukan. 

     

Konflik berbasis perilaku (Time based 

conflict) 

SS S N TS STS 

5 4 3 2 1 

1. Pekerjaan menuntut saya untuk 

bersikap objektif dalam 

menyelesaikannya.  

     

2. Jika saya tidak objektif, pekerjaan yag 

saya kerjakan tidak akan selesai. 

     

 

 

 



BURNOUT (X2) 

 

No Pertanyaan Keterangan 

Kelelahan emosional SS S N TS STS 

5 4 3 2 1 

1. Saya merasakan emosi saya terkuras 
karena pekerjaan yang saya kerjakan. 

     

2. Saya merasa enjoy dan senang dalam 
melakukan pekerjaan ini. 

     

Depersonalisasi SS S N TS STS 

5 4 3 2 1 

1. Saya merasa frustasi dan jenuh dengan 
seharian mengerjakan pekerjaan saat 
ini. 

     

2. Dengan fasilitas yang bagus saya 
merasa nyaman dan aman dalam 
mengerjakan pekerjaan ini. 

     

Penurunan prestasi SS S N TS STS 

5 4 3 2 1 

1. Produktifitas kerja saya saat ini 
menurun 

     

2. Dengan adanya pelatihan yang 
diadakan perusahaan membuat 
ketrampilan dan keahlian saya 
bertambah. 

     

 

 

KUALITAS KEHIDUPAN KERJA (Y) 

 

No Pertanyaan Keterangan 

Sistem imbalan inovatif 
 

SS S N TS STS 

5 4 3 2 1 

1. Gaji yang saya terima sudah 
memenuhi kebutuhan hidup saat ini.  

     



2. Menurut saya, perusahaan tidak 
memberikan imbalan yang setara 
dengan tugas dan tangung jawab 
saya dalam menyelesaikan pekerjaan.  

     

Lingkungan kerja SS S N TS STS 

5 4 3 2 1 

1. Saya tidak merasa khawatir akan hal-
hal yang tidak diinginkan dalam 
menyelesaikaan pekerjaan, karena 
sarana dan prasarana sangat lengkap 
dan memadai. 

     

2. Menurut saya, kondisi lingkungan 
kerja tempat saya tidak mendukung 
keberhasilan kerja saya. 

     

 
Restrukturisasi kerja 

SS S N TS STS 

5 4 3 2 1 

1. Pekerjaan saya, memberi peluang 
untuk berkembang dengan 
menggunakan keahlian yang saya 
miliki. 

     

2. Setiap karyawan tidak mendapatkan 
kesempatan yang sama untuk 
menerima pelatihan kerja dari 
perusahaan. 

     

 



Tabulasi Variabel Hasil Penelitian Angket Tentang Konflik Peran (X1) 

Resp 

KONFLIK PERAN 
JUMLAH 

X1_1_1 X1_1_2 X1_2_1 X1_2_2 X1_3_1 X1_3_2 

Resp_1 4 5 5 5 5 5 29 

Resp_2 2 3 3 2 3 3 16 

Resp_3 3 3 3 3 3 3 18 

Resp_4 3 2 3 3 2 2 15 

Resp_5 2 2 2 2 2 2 12 

Resp_6 2 2 2 2 2 3 13 

Resp_7 2 3 2 2 3 2 14 

Resp_8 2 2 2 2 2 2 12 

Resp_9 2 2 2 2 2 2 12 

Resp_10 2 2 2 2 2 2 12 

Resp_11 2 3 3 2 2 2 14 

Resp_12 5 5 5 5 5 5 30 

Resp_13 5 5 5 5 5 5 30 

Resp_14 5 5 5 5 5 5 30 



Resp_15 5 5 5 5 5 5 30 

Resp_16 5 5 5 5 5 5 30 

Resp_17 5 5 5 5 5 5 30 

Resp_18 3 4 3 3 4 3 20 

Resp_19 5 4 5 5 4 5 28 

Resp_20 4 4 4 4 4 4 24 

Resp_21 5 4 5 5 5 4 28 

Resp_22 3 3 4 3 3 3 19 

Resp_23 4 4 4 4 4 4 24 

Resp_24 4 4 4 4 4 4 24 

Resp_25 4 4 4 4 4 4 24 

Resp_26 4 3 4 4 4 4 23 

Resp_27 3 4 4 4 4 4 23 

Resp_28 5 5 4 4 5 5 28 

Resp_29 4 4 4 4 4 4 24 

Resp_30 5 5 4 5 5 4 28 

Resp_31 3 3 3 3 3 3 18 



Resp_32 4 4 4 4 4 4 24 

Resp_33 4 4 4 4 4 4 24 

Resp_34 5 5 5 5 4 5 29 

Resp_35 4 4 4 5 5 5 27 

Resp_36 4 4 4 4 4 4 24 

Resp_37 4 4 4 4 4 4 24 

Resp_38 5 5 4 4 5 5 28 

Resp_39 5 5 5 5 5 5 30 

Resp_40 4 5 4 5 5 4 27 

Resp_41 5 5 5 5 5 5 30 

Resp_42 2 2 2 2 2 2 12 

Resp_43 4 4 4 4 4 4 24 

Resp_44 4 4 4 4 4 4 24 

Resp_45 3 3 4 3 3 3 19 

Resp_46 5 5 5 4 5 5 29 

Resp_47 4 5 5 5 4 5 28 

Resp_48 5 5 5 5 5 5 30 



Resp_49 4 4 5 5 4 5 27 

Resp_50 4 4 4 4 4 4 24 

Resp_51 3 3 3 3 2 3 17 

Resp_52 3 3 3 3 3 3 18 

Resp_53 4 4 4 4 4 4 24 

Resp_54 3 3 3 3 3 3 18 

Resp_55 3 3 3 3 3 3 18 

Resp_56 4 4 3 4 4 4 23 

Resp_57 3 3 3 3 3 3 18 

Resp_58 4 5 5 5 4 4 27 

Resp_59 3 3 3 3 3 3 18 

Resp_60 2 2 2 2 2 2 12 

Resp_61 5 5 4 5 4 4 27 

Resp_62 4 4 4 5 5 5 27 

Resp_63 5 5 4 4 5 5 28 

Resp_64 4 4 4 4 4 4 24 

Resp_65 5 4 5 4 4 4 26 



Resp_66 5 5 5 5 5 5 30 

Resp_67 5 5 5 5 5 5 30 

Resp_68 3 3 4 4 3 4 21 

Resp_69 5 5 5 5 5 5 30 

Resp_70 3 3 3 3 3 3 18 

Resp_71 4 4 4 4 3 4 23 

Resp_72 5 5 5 5 5 5 30 

Resp_73 4 4 4 4 4 4 24 

Resp_74 3 3 4 3 4 3 20 

Resp_75 4 5 5 4 4 5 27 

 

 

 

 

 



Tabulasi Variabel Hasil Penelitian Angket Tentang Burnout (X2) 

RESP 

BURNOUT 

Jumlah X2.1_1 X2.1_2 X2.2_1 X2.2_2 X2.3_1 X2.3_2 

RES_1 5 5 5 5 5 5 30 

RES_2 2 2 2 2 2 2 12 

RES_3 2 2 3 2 2 2 13 

RES_4 2 2 3 3 2 2 14 

RES_5 2 3 2 3 3 3 16 

RES_6 4 4 4 5 5 5 27 

RES_7 3 3 3 2 2 2 15 

RES_8 2 2 2 2 2 2 12 

RES_9 5 5 5 5 5 5 30 

RES_10 3 3 2 2 3 3 16 

RES_11 2 2 2 2 2 2 12 

RES_12 2 3 3 2 3 3 16 

RES_13 4 4 5 5 5 5 28 

RES_14 5 5 5 5 5 5 30 



RES_15 3 3 4 4 3 4 21 

RES_16 5 5 5 5 5 5 30 

RES_17 4 4 3 4 4 4 23 

RES_18 3 3 3 3 3 3 18 

RES_19 4 5 4 5 5 5 28 

RES_20 4 4 4 4 4 4 24 

RES_21 4 5 5 5 4 5 28 

RES_22 3 3 3 3 3 3 18 

RES_23 4 4 4 4 4 4 24 

RES_24 4 4 4 4 4 4 24 

RES_25 4 4 4 4 4 4 24 

RES_26 4 4 4 4 4 4 24 

RES_27 4 4 4 4 4 4 24 

RES_28 4 4 4 4 4 4 24 

RES_29 4 5 5 4 4 5 27 

RES_30 4 5 4 5 4 5 27 

RES_31 3 3 3 3 3 3 18 

RES_32 4 4 4 4 4 4 24 



RES_33 4 5 5 4 5 5 28 

RES_34 5 5 5 4 4 4 27 

RES_35 4 5 4 4 4 5 26 

RES_36 4 4 4 4 4 4 24 

RES_37 4 4 4 4 4 4 24 

RES_38 4 4 4 5 5 5 27 

RES_39 4 4 4 4 4 4 24 

RES_40 4 4 4 4 4 4 24 

RES_41 5 5 4 5 5 5 29 

RES_42 4 4 4 4 4 4 24 

RES_43 5 5 5 5 5 5 30 

RES_44 4 4 4 5 5 4 26 

RES_45 4 5 5 4 4 5 27 

RES_46 5 5 5 5 5 5 30 

RES_47 4 4 4 4 3 3 22 

RES_48 3 3 3 3 3 3 18 

RES_49 5 5 4 4 5 4 27 

RES_50 5 5 4 5 4 4 27 



RES_51 3 3 3 3 3 3 18 

RES_52 3 3 3 3 3 3 18 

RES_53 4 4 4 4 4 4 24 

RES_54 3 3 3 3 3 3 18 

RES_55 3 3 3 3 3 3 18 

RES_56 3 4 3 4 3 4 21 

RES_57 3 3 3 3 4 3 19 

RES_58 3 3 3 4 3 3 19 

RES_59 4 5 5 5 4 4 27 

RES_60 4 4 4 4 4 4 24 

RES_61 4 4 4 4 4 4 24 

RES_62 4 4 3 4 4 4 23 

RES_63 4 3 4 3 4 3 21 

RES_64 4 4 4 4 3 4 23 

RES_65 3 4 3 3 3 4 20 

RES_66 3 3 3 3 3 3 18 

RES_67 4 5 5 5 5 4 28 

RES_68 3 3 2 2 3 2 15 



RES_69 3 2 3 2 2 3 15 

RES_70 3 3 3 3 3 3 18 

RES_71 3 3 3 2 3 3 17 

RES_72 2 2 2 3 3 2 14 

RES_73 2 3 2 2 2 2 13 

RES_74 2 2 2 2 2 2 12 

RES_75 3 3 3 3 3 3 18 

 

 

 

 

 

 

 



Tabulasi Variabel Hasil Pengisian Angket Tentang Kualitas Kehidupan Kerja (Y) 

Resp 

KUALITAS KEHIDUPAN KERJA 

Jumlah Y_1_1 Y_1_2 Y_2_1 Y_2_2 Y_3_1 Y_3_2 

Resp_1 3 2 3 2 2 2 14 

Resp_2 5 5 5 5 5 5 30 

Resp_3 5 5 5 5 5 5 30 

Resp_4 5 5 5 5 5 5 30 

Resp_5 5 4 5 4 5 5 28 

Resp_6 5 5 5 5 5 5 30 

Resp_7 5 5 5 5 5 5 30 

Resp_8 5 5 5 4 5 4 28 

Resp_9 4 5 5 5 4 4 27 

Resp_10 5 5 5 5 5 5 30 

Resp_11 5 5 5 5 5 5 30 

Resp_12 4 4 4 4 4 4 24 

Resp_13 3 2 3 2 3 2 15 

Resp_14 3 2 3 2 2 2 14 



Resp_15 4 3 3 4 3 3 20 

Resp_16 2 2 2 2 2 2 12 

Resp_17 3 4 3 4 3 3 20 

Resp_18 5 5 5 5 5 5 30 

Resp_19 3 3 4 4 4 4 22 

Resp_20 3 3 3 4 4 3 20 

Resp_21 4 4 4 4 4 3 23 

Resp_22 4 4 4 4 4 4 24 

Resp_23 4 4 4 4 4 4 24 

Resp_24 4 3 4 3 4 4 22 

Resp_25 4 4 4 4 4 4 24 

Resp_26 3 4 4 3 4 3 21 

Resp_27 4 4 4 4 4 3 23 

Resp_28 5 5 4 4 4 4 26 

Resp_29 4 4 3 4 3 3 21 

Resp_30 4 4 3 3 3 3 20 

Resp_31 3 4 4 4 4 4 23 



Resp_32 4 4 3 4 4 4 23 

Resp_33 4 4 4 4 4 4 24 

Resp_34 4 4 4 4 4 4 24 

Resp_35 4 4 4 4 4 4 24 

Resp_36 4 4 4 4 4 4 24 

Resp_37 3 4 4 4 3 3 21 

Resp_38 3 4 4 4 4 3 22 

Resp_39 5 5 5 4 5 4 28 

Resp_40 5 5 4 4 4 4 26 

Resp_41 5 5 4 4 4 4 26 

Resp_42 5 5 5 5 5 5 30 

Resp_43 5 4 5 5 5 5 29 

Resp_44 3 4 3 3 4 3 20 

Resp_45 3 4 3 3 4 4 21 

Resp_46 4 5 5 4 5 5 28 

Resp_47 4 4 4 4 4 2 22 

Resp_48 3 3 3 3 3 3 18 



Resp_49 4 3 4 4 3 4 22 

Resp_50 4 3 4 4 3 3 21 

Resp_51 4 4 4 4 3 3 22 

Resp_52 4 4 4 4 4 3 23 

Resp_53 4 4 4 4 4 4 24 

Resp_54 4 4 5 4 4 4 25 

Resp_55 4 4 4 4 4 4 24 

Resp_56 4 5 5 4 4 4 26 

Resp_57 4 5 4 4 5 5 27 

Resp_58 4 4 4 4 4 4 24 

Resp_59 4 4 4 4 4 4 24 

Resp_60 4 4 5 5 5 5 28 

Resp_61 5 5 5 4 4 4 27 

Resp_62 4 4 4 4 4 4 24 

Resp_63 4 4 4 4 4 4 24 

Resp_64 4 4 5 5 4 4 26 

Resp_65 4 4 4 5 5 5 27 



Resp_66 4 5 5 4 4 5 27 

Resp_67 3 3 3 3 3 3 18 

Resp_68 4 5 4 4 5 5 27 

Resp_69 4 4 4 4 4 4 24 

Resp_70 5 5 4 4 4 4 26 

Resp_71 4 4 4 4 5 5 26 

Resp_72 4 4 5 5 5 5 28 

Resp_73 5 4 5 4 4 5 27 

Resp_74 5 4 5 4 5 5 28 

Resp_75 4 4 4 4 5 4 25 



 



LAMPIRAN HASIL PENGUJIAN DATA PENELITIAN 

Frekuensi jawaban responden 

1. Karakteristik Responden 

a. Berdasarkan Jenis Kelamin 
 

Jenis Kelamin Jumlah Persentase 

Laki-laki 52 69.3 

Perempuan 23 30.7 

Total 75 100 

 
b. Berdasarkan Usia 

 

Usia Jumlah Persentase 

< 25 tahun 15 20.0 

25 s/d 35 Tahun 36 48.0 

36 s/d 45 Tahun 16 21.3 

> 45 Tahun 8 10.7 

Total 75 100 

 
 

2. Frekuensi Jawaban Responden 

a. Variabel Konflik Peran 
X1_1_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 10 13.3 13.3 13.3 

3.00 16 21.3 21.3 34.7 

4.00 26 34.7 34.7 69.3 

5.00 23 30.7 30.7 100.0 

Total 75 100.0 100.0  

 



 
X1_1_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 8 10.7 10.7 10.7 

3.00 17 22.7 22.7 33.3 

4.00 25 33.3 33.3 66.7 

5.00 25 33.3 33.3 100.0 

Total 75 100.0 100.0  

 
X1_2_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 8 10.7 10.7 10.7 

3.00 14 18.7 18.7 29.3 

4.00 30 40.0 40.0 69.3 

5.00 23 30.7 30.7 100.0 

Total 75 100.0 100.0  

 
X1_2_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 10 13.3 13.3 13.3 

3.00 14 18.7 18.7 32.0 

4.00 26 34.7 34.7 66.7 

5.00 25 33.3 33.3 100.0 

Total 75 100.0 100.0  

 
X1_3_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 10 13.3 13.3 13.3 

3.00 14 18.7 18.7 32.0 

4.00 28 37.3 37.3 69.3 

5.00 23 30.7 30.7 100.0 



Total 75 100.0 100.0  

 
 

X1_3_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 9 12.0 12.0 12.0 

3.00 15 20.0 20.0 32.0 

4.00 26 34.7 34.7 66.7 

5.00 25 33.3 33.3 100.0 

Total 75 100.0 100.0  

 

b. Variabel Burnout 
X2_1_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 10 13.3 13.3 13.3 

3.00 21 28.0 28.0 41.3 

4.00 34 45.3 45.3 86.7 

5.00 10 13.3 13.3 100.0 

Total 75 100.0 100.0  

 
X2_1_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 8 10.7 10.7 10.7 

3.00 22 29.3 29.3 40.0 

4.00 26 34.7 34.7 74.7 

5.00 19 25.3 25.3 100.0 

Total 75 100.0 100.0  

 
X2_2_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 2.00 9 12.0 12.0 12.0 



3.00 23 30.7 30.7 42.7 

4.00 29 38.7 38.7 81.3 

5.00 14 18.7 18.7 100.0 

Total 75 100.0 100.0  

 
X2_2_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 12 16.0 16.0 16.0 

3.00 17 22.7 22.7 38.7 

4.00 29 38.7 38.7 77.3 

5.00 17 22.7 22.7 100.0 

Total 75 100.0 100.0  

 
X2_3_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 9 12.0 12.0 12.0 

3.00 23 30.7 30.7 42.7 

4.00 28 37.3 37.3 80.0 

5.00 15 20.0 20.0 100.0 

Total 75 100.0 100.0  

 
 

X2_3_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 10 13.3 13.3 13.3 

3.00 20 26.7 26.7 40.0 

4.00 28 37.3 37.3 77.3 

5.00 17 22.7 22.7 100.0 

Total 75 100.0 100.0  

 
 
 



c. Variabel Kualitas Kehidupan Kerja 
Y_1_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 1 1.3 1.3 1.3 

3.00 14 18.7 18.7 20.0 

4.00 40 53.3 53.3 73.3 

5.00 20 26.7 26.7 100.0 

Total 75 100.0 100.0  

 
Y_1_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 4 5.3 5.3 5.3 

3.00 8 10.7 10.7 16.0 

4.00 41 54.7 54.7 70.7 

5.00 22 29.3 29.3 100.0 

Total 75 100.0 100.0  

 
Y_2_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 1 1.3 1.3 1.3 

3.00 13 17.3 17.3 18.7 

4.00 37 49.3 49.3 68.0 

5.00 24 32.0 32.0 100.0 

Total 75 100.0 100.0  

 
Y_2_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 4 5.3 5.3 5.3 

3.00 7 9.3 9.3 14.7 

4.00 49 65.3 65.3 80.0 

5.00 15 20.0 20.0 100.0 



Total 75 100.0 100.0  

 
Y_3_1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 3 4.0 4.0 4.0 

3.00 11 14.7 14.7 18.7 

4.00 39 52.0 52.0 70.7 

5.00 22 29.3 29.3 100.0 

Total 75 100.0 100.0  

 
Y_3_2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 5 6.7 6.7 6.7 

3.00 16 21.3 21.3 28.0 

4.00 33 44.0 44.0 72.0 

5.00 21 28.0 28.0 100.0 

Total 75 100.0 100.0  

 
 

 

 

 

 



Lampiran Uji Validitas 

 

a. Variabel Kualitas Pelayanan 

 X1_1_
1 

X1_1_
2 

X1_2_
1 

X1_2_
2 

X1_3_
1 

X1_3_
2 

Konflik Peran 
(X1) 

X1_1_1 

Pearson 
Correlation 

1 .902** .881** .911** .895** .903** .959** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 75 75 75 75 75 75 75 

X1_1_2 

Pearson 
Correlation 

.902** 1 .866** .888** .913** .906** .956** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 75 75 75 75 75 75 75 

X1_2_1 

Pearson 
Correlation 

.881** .866** 1 .907** .836** .897** .939** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 75 75 75 75 75 75 75 

X1_2_2 

Pearson 
Correlation 

.911** .888** .907** 1 .883** .915** .961** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 75 75 75 75 75 75 75 



X1_3_1 

Pearson 
Correlation 

.895** .913** .836** .883** 1 .901** .948** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 75 75 75 75 75 75 75 

X1_3_2 

Pearson 
Correlation 

.903** .906** .897** .915** .901** 1 .964** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 75 75 75 75 75 75 75 

Konflik 
Peran (X1) 

Pearson 
Correlation 

.959** .956** .939** .961** .948** .964** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  
N 75 75 75 75 75 75 75 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

a. Variabel Burnout 

Correlations 

 X2_1_
1 

X2_1_
2 

X2_2_
1 

X2_2_
2 

X2_3_
1 

X2_3_
2 

Bornout 
(X2) 

X2_1_1 

Pearson 
Correlation 

1 .891** .854** .838** .866** .839** .937** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 



N 75 75 75 75 75 75 75 

X2_1_2 

Pearson 
Correlation 

.891** 1 .855** .856** .847** .900** .950** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 
N 75 75 75 75 75 75 75 

X2_2_1 

Pearson 
Correlation 

.854** .855** 1 .836** .805** .853** .923** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 
N 75 75 75 75 75 75 75 

X2_2_2 

Pearson 
Correlation 

.838** .856** .836** 1 .873** .883** .940** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 
N 75 75 75 75 75 75 75 

X2_3_1 

Pearson 
Correlation 

.866** .847** .805** .873** 1 .875** .935** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 
N 75 75 75 75 75 75 75 

X2_3_2 

Pearson 
Correlation 

.839** .900** .853** .883** .875** 1 .951** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 
N 75 75 75 75 75 75 75 

Bornou
t (X2) 

Pearson 
Correlation 

.937** .950** .923** .940** .935** .951** 1 



Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 75 75 75 75 75 75 75 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

b. Variabel Kualitas Kehidupan Kerja 

Correlations 

 Y_1_1 Y_1_2 Y_2_1 Y_2_2 Y_3_1 Y_3_2 Kualitas 
Kehidupan Kerja 

(Y) 

Y_1_1 

Pearson 
Correlation 

1 .716** .734** .660** .651** .676** .840** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 75 75 75 75 75 75 75 

Y_1_2 

Pearson 
Correlation 

.716** 1 .687** .697** .723** .677** .858** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 75 75 75 75 75 75 75 

Y_2_1 

Pearson 
Correlation 

.734** .687** 1 .745** .744** .748** .885** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 75 75 75 75 75 75 75 



Y_2_2 

Pearson 
Correlation 

.660** .697** .745** 1 .728** .733** .866** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 75 75 75 75 75 75 75 

Y_3_1 

Pearson 
Correlation 

.651** .723** .744** .728** 1 .841** .897** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 75 75 75 75 75 75 75 

Y_3_2 

Pearson 
Correlation 

.676** .677** .748** .733** .841** 1 .898** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 75 75 75 75 75 75 75 

Kualitas 
Kehidupan 
Kerja (Y) 

Pearson 
Correlation 

.840** .858** .885** .866** .897** .898** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  
N 75 75 75 75 75 75 75 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



Lampiran Uji Reliabilitas 

 

a. Variabel Konflik Peran 

Case Processing Summary 

 N % 

Cases 

Valid 75 100.0 

Excludeda 0 .0 

Total 75 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.981 6 

 
 

b. Variabel Burnout 
 

Case Processing Summary 

 N % 

Cases 

Valid 75 100.0 

Excludeda 0 .0 

Total 75 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.973 6 

 
 
 



c. Variabel Kualitas Kehidupan Kerja 
 

Case Processing Summary 

 N % 

Cases 

Valid 75 100.0 

Excludeda 0 .0 

Total 75 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.937 6 

 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran Uji Asumsi Klasik 

 

a. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 
Residual 

N 75 

Normal Parametersa,b 
Mean 0E-7 
Std. Deviation 3.07503035 

Most Extreme Differences 
Absolute .090 
Positive .068 
Negative -.090 

Kolmogorov-Smirnov Z .779 
Asymp. Sig. (2-tailed) .578 

a. Test distribution is Normal. 
b. Calculated from data. 

 

 



b. Uji Multikolonieritas 

Coefficientsa 

Model Collinearity Statistics 

Tolerance VIF 

1 
Konflik Peran (X1) .838 1.193 

Bornout (X2) .838 1.193 

a. Dependent Variable: Kualitas Kehidupan Kerja (Y) 

 

c. Uji Heterokedastisitas 

 
 

 

 

 



Lampiran Analisis Regresi Linier Berganda 

 

Model Summaryb 

Model R R Square Adjusted R 
Square 

Std. Error of 
the Estimate 

1 .646a .417 .401 3.11745 

a. Predictors: (Constant), Bornout (X2), Konflik Peran (X1) 
b. Dependent Variable: Kualitas Kehidupan Kerja (Y) 

 
Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. 
Error 

Beta 

1 

(Constant) 36.916 1.804  20.460 .000 

Konflik Peran 
(X1) 

-.290 .069 -.414 -4.208 .000 

Bornout (X2) -.269 .074 -.357 -3.628 .001 

a. Dependent Variable: Kualitas Kehidupan Kerja (Y) 
 

 

 

 

 

 

 

 

 

 

 



Lampiran Uji Hipotesis 

 
a. Uji T 

Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. 
Error 

Beta 

1 

(Constant) 36.916 1.804  20.460 .000 

Konflik Peran 
(X1) 

-.290 .069 -.414 -4.208 .000 

Bornout (X2) -.269 .074 -.357 -3.628 .001 

a. Dependent Variable: Kualitas Kehidupan Kerja (Y) 

 
b. Uji F 

ANOVAa 

Model Sum of 
Squares 

df Mean 
Square 

F Sig. 

1 

Regression 500.457 2 250.228 25.748 .000b 

Residual 699.730 72 9.718   

Total 1200.187 74    

a. Dependent Variable: Kualitas Kehidupan Kerja (Y) 
b. Predictors: (Constant), Bornout (X2), Konflik Peran (X1) 

 


