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Lampiran 5 : Kuesioner Penelitian 
KUESIONER PENELITIAN 

Pengaruh Harga, Kualitas Produk, dan Saluran Distribusi Terhadap Keputusan 

Pembelian Es Krim Aice Pada Masyarakat Desa Tarik Kecamatan Tarik Kabupaten 

Sidoarjo  
 

Berikut ini adalah kuesioner yang berkaitan dengan penelitian tentang 

“Pengaruh Harga, Kualitas Produk, dan Saluran Distribusi Terhadap Keputusan Pembelian 
Es Krim Aice Pada Masyarakat Desa Tarik Kecamatan Tarik Kabupaten Sidoarjo”. Oleh 

karena itu disela-sela kesibukan Anda kami memohon dengan hormat kesediaan Anda dan 

partisipasi Anda untuk dapat mengisi kuisioner berikut ini. Atas ketersediaan dan 
partisipasinya Anda sekalian untuk mengisi kuesioner yang ada, kami ucapkan terima 

kasih. 

 
IDENTITAS RESPONDEN 

 

Nama  :......................................................................(boleh tidak diisi) 

Usia  :.................................................................................................... 

Jenis Kelamin :.................................................................................................... 
 

PETUNJUK PENGISIAN KUESIONER 

1. Mohon untuk memberikan tanda () pada setiap pernyataan yang Anda pilih. 
Keterangan  

No Jawaban Skor 

1 Sangat Setuju (SS) 5 

2 Setuju (S) 4 

3 Ragu-Ragu (RG) 3 

4 Kurang Setuju (KS) 2 

5 Tidak Setuju (TS) 1 

2. Setiap pertanyaan hanya membutuhkan satu jawaban saja. 

3. Mohon memberikan jawaban yang sebenar-benarnya. 

4. Setelah melakukan pengisian, mohon dikembalikan kepada yang menyerahkan 
kuesioner. 

 

 

 

NO 

 

 

Pernyataan Tentang Harga 

Alternatif Jawaban 

 

SS S RG KS TS 

1.  Keterjangkauan Harga      

 a. Harga es krim Aice 
terjangkau 

     

 b. Harga es krim Aice stabil      

2.  Kesesuaian Harga Dengan 

Kualitas Produk 

     

 a. Harga es krim Aice sesuai 

dengan kualitas yang 

ditawarkan 

     



 b. Harga es krim Aice sesuai 
dengan standart nasional 

     

3.  Kesesuaian Harga Dengan 

Manfaat 

     

 a. Harga es krim Aice sesuai 
dengan manfaat yang 

didapat 

     

 b. Harga es krim Aice sesuai 
dengan harapan konsumen 

 

     

4. P Daya Saing Harga      

 a. Harga es krim Aice 

bervariasi 

     

 b. Harga es krim Aice lebih 

murah daripada produk 

sejenis 

     

 

 

 

 
NO 

 

 
Pernyataan Tentang Kualitas 

Produk 

Alternatif Jawaban 
 

SS S RG KS TS 

1.  Kinerja       

 a. Es krim Aice mampu 
menyegarkan tenggorokan  

     

 b. Es krim Aice dapat 

menambah energi 

     

2.  Fitur       

 a. Es krim Aice terbuat dari 

susu murni 

     

 b. Es krim Aice memiliki 

tekstur yang lembut 

     

3.  Keandalan       

 a. Es krim Aice tidak 

menimbulkan efek samping 

     

 b. Es krim Aice aman 
dikonsumsi dari anak-anak 

sampai orang tua 

     

4.  Kesesuaian Dengan Spesifikasi      

 a. Harga yang ditetapkan 
sudah sesuai dengan 

kualitas 

     

 b. Produk asli sesuai dengan 

yang ada diiklan 

     

5.  Daya Tahan      

 a. Es krim Aice tidak mudah 

mencair 

     



 b. Es krim Aice mempunyai 
tanggal exp yang lama 

     

6.  Pelayanan      

 a. Distribusi pemasaran es 

krim Aice tersedia dimana-
mana 

     

 b. Es krim Aice memenuhi 

harapan konsumen 

     

7.  Estetika       

 a. Es krim Aice mempunyai 

banyak variant rasa 

     

 b. Es krim Aice mempunyai 

bentuk dan kemasan yang 
menarik 

     

8.  Kualitas Yang Dipersepsikan      

 a. Saya merasa tidak ada 

keluhan selama 
mengkonsumsi es krim Aice 

     

 b. Informasi yang disampaikan 

sesuai dengan kualitas 
produk 

     

 

 

 
NO 

 

 
Pernyataan Tentang Saluran 

Distribusi 

Alternatif Jawaban 
 

SS S RG KS TS 

1.  Kemudahan Mendapatkan 

Produk 

     

 a. Es krim Aice mudah didapat      

 b. Es krim Aice tersedia di 

toko-toko hingga 

supermarket 

     

2.  Lokasi Pembelian      

 a. Lokasi penjualan es krim 

Aice ada dimana-mana 

     

 b. Lokasi penjualan es krim 
Aice mudah ditemukan 

     

3.  Lokasi Mudah Dijangkau      

 a. Lokasi penjualan es krim 

Aice mudah dijangkau 

     

 b. Lokasi penjualan es krim 
Aice strategis 

     

 

 
 

 



 
NO 

 

 
Pernyataan Tentang 

Keputusan Pembelian 

Alternatif Jawaban 
 

SS S RG KS TS 

1.  Kemantapan Pada Sebuah 

Produk 

     

 a. Saya membeli es Krim Aice 

karena kualitasnya 

     

 b. Saya membeli es krim Aice 

karena sesuai dengan 
keinginan saya 

     

2.  Kebiasaan  Membeli dan 

Menggunakan Produk 

     

 a. Saya terbiasa membeli es 
krim Aice dari pada produk 

es krim yang lain 

     

 b. Saya sering mengkonsumsi 
es krim Aice 

     

3.  Memberikan Rekomendasi 

Kepada Orang Lain 

     

 a. Saya akan 
merekomendasikan  

keluarga untuk membeli es 

krim Aice 

     

 b. Saya akan 
merekomendasikan orang 

lain untuk membeli es krim 
Aice 

     

4.  Melakukan Pembelian Ulang      

 a. Saya merasa puas dengan es 

krim Aice  

     

 b. Saya  akan melakukan 
pembelian ulang es krim 

Aice 

     

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 7 : Daftar Hadir Seminar Proposal 

 

 



 

 
 

 



Lampiran 8 : Surat Pengantar Dari Fakultas Ekonomi 

 

 



Lampiran 9 : Surat Keterangan Dari Bangkesbangpol 

 

 

 

 

                           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 10 : Surat Keterangan Dari Keluruhan Desa Tarik 

 

 



Lampiran 11 : Tabulasi Data 

 

Variabel Harga (X1) 

  
Responden  Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 jumlah 

Resp1 5 5 4 3 3 4 5 5 34 

Resp2 5 5 5 5 5 5 4 4 38 

Resp3 5 5 4 4 4 5 5 4 36 

Resp4 4 4 4 4 4 4 4 4 32 

Resp5 5 5 5 5 3 5 5 5 38 

Resp6 4 4 4 3 4 5 2 4 30 

Resp7 5 4 5 5 5 5 5 5 39 

Resp8 5 5 5 5 5 5 5 5 40 

Resp9 4 4 5 5 4 4 4 3 33 

Resp10 4 4 4 4 4 4 4 4 32 

Resp11 4 4 4 4 4 4 4 4 32 

Resp12 5 4 4 5 4 4 5 5 36 

Resp13 4 5 4 4 2 4 5 4 32 

Resp14 4 4 4 3 5 2 4 4 30 

Resp15 4 4 4 3 4 2 4 4 29 

Resp16 5 4 5 4 5 4 4 4 35 

Resp17 4 4 5 5 4 4 4 4 34 

Resp18 5 4 5 4 5 4 4 4 35 

Resp19 5 4 4 3 3 4 5 4 32 

Resp20 5 4 4 4 3 5 4 5 34 

Resp21 4 4 4 4 4 4 4 4 32 

Resp22 4 5 4 4 4 5 3 4 33 

Resp23 4 3 4 4 4 4 5 5 33 

Resp24 4 2 5 4 3 4 4 5 31 



Resp25 4 4 4 4 4 4 4 3 31 

Resp26 5 4 4 3 3 4 4 4 31 

Resp27 5 4 4 4 5 4 4 5 35 

Resp28 5 4 4 4 4 4 4 5 34 

Resp29 4 4 5 4 5 4 4 5 35 

Resp30 4 4 4 1 3 3 4 1 24 

Resp31 4 4 3 4 3 3 4 4 29 

Resp32 4 4 4 4 4 4 4 4 32 

Resp33 3 1 4 2 5 4 4 3 26 

Resp34 4 3 5 4 4 4 5 3 32 

Resp35 5 5 3 4 4 4 4 5 34 

Resp36 4 3 4 3 4 4 5 3 30 

Resp37 4 4 4 4 3 3 4 3 29 

Resp38 4 5 3 2 5 3 4 3 29 

Resp39 4 4 5 5 3 5 4 4 34 

Resp40 4 2 3 1 3 3 4 5 25 

Resp41 5 3 4 3 3 4 5 5 32 

Resp42 5 1 4 1 1 2 4 5 23 

Resp43 5 5 4 5 3 5 5 5 37 

Resp44 5 4 4 4 4 5 5 5 36 

Resp45 5 4 3 3 4 5 4 3 31 

Resp46 4 4 4 5 3 3 4 4 31 

Resp47 3 4 4 3 3 3 3 3 26 

Resp48 4 5 3 5 4 5 4 5 35 

Resp49 4 4 3 4 3 4 3 3 28 

Resp50 4 4 4 5 4 5 4 4 34 

Resp51 4 4 4 5 4 4 4 4 33 

Resp52 4 4 4 4 4 4 4 3 31 

Resp53 5 5 4 4 5 3 4 4 34 



Resp54 4 5 5 4 5 4 4 5 36 

Resp55 4 5 4 5 4 5 4 5 36 

Resp56 5 3 5 4 4 3 4 5 33 

Resp57 5 4 4 4 5 5 4 4 35 

Resp58 5 4 5 4 5 5 4 5 37 

Resp59 4 5 5 5 3 3 5 5 35 

Resp60 4 4 5 4 3 4 5 5 34 

Resp61 5 4 4 5 3 3 5 4 33 

Resp62 5 5 4 4 3 3 4 4 32 

Resp63 3 4 5 5 4 4 5 4 34 

Resp64 4 5 5 5 5 5 4 4 37 

Resp65 5 5 5 5 4 4 4 4 36 

Resp66 4 4 4 4 4 5 4 4 33 

Resp67 5 4 4 4 5 5 4 5 36 

Resp68 4 4 5 4 4 5 5 5 36 

Resp69 5 5 4 4 5 4 4 5 36 

Resp70 4 4 5 5 5 5 5 4 37 

Resp71 4 4 5 5 4 4 5 5 36 

Resp72 4 4 5 5 5 5 5 5 38 

Resp73 4 4 5 4 5 5 5 5 37 

Resp74 4 4 5 5 4 4 4 4 34 

Resp75 4 4 5 5 5 5 5 5 38 

Resp76 4 4 4 5 3 5 4 4 33 

Resp77 5 4 5 5 4 5 5 5 38 

Resp78 4 4 5 5 3 3 5 4 33 

Resp79 5 5 5 5 4 4 4 5 37 

Resp80 3 4 4 3 3 4 4 5 30 

Resp81 5 4 4 3 4 4 4 4 32 

Resp82 4 4 4 4 4 4 4 4 32 



Resp83 5 5 4 5 5 4 4 5 37 

Resp84 5 5 5 5 5 5 5 4 39 

Resp85 4 4 5 5 4 4 5 3 34 

Resp86 4 4 4 4 4 5 5 4 34 

Resp87 4 4 4 4 3 3 4 4 30 

Resp88 4 4 4 4 4 4 5 4 33 

Resp89 4 4 4 4 4 4 4 3 31 

Resp90 5 5 5 5 5 5 5 5 40 

Resp91 4 4 4 4 4 4 5 5 34 

Resp92 5 4 5 4 4 4 5 5 36 

Resp93 4 4 4 4 4 3 4 4 31 

Resp94 5 5 5 4 4 5 4 4 36 

Resp95 4 3 3 3 2 3 4 4 26 

Resp96 4 4 4 4 4 4 4 3 31 

Resp97 4 3 4 3 3 3 4 4 28 

Resp98 5 4 5 5 4 4 5 5 37 

Resp99 5 5 5 4 4 5 5 5 38 

Resp100 4 4 3 3 4 3 3 2 26 

Resp101 5 4 5 4 4 4 5 5 36 

Resp102 5 5 5 5 5 5 5 5 40 

Resp103 5 4 4 3 4 4 4 3 31 

Resp104 5 4 5 3 4 5 5 5 36 

Resp105 5 5 5 4 3 4 5 5 36 

Resp106 5 5 4 4 5 4 5 5 37 

Resp107 5 4 5 5 4 4 5 5 37 

Resp108 5 4 3 3 5 5 5 5 35 

Resp109 5 5 4 4 4 4 5 5 36 

Resp110 5 5 4 4 5 5 4 5 37 

Resp111 5 5 4 4 4 4 5 5 36 



Resp112 5 5 4 4 4 4 4 5 35 

Resp113 5 5 5 5 4 4 5 5 38 

Resp114 5 5 4 4 4 5 5 4 36 

 

Variabel Kualitas Produk (X2) 
 

Responden Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 jumlah 

Resp1 4 3 3 4 4 4 4 4 3 4 4 4 5 5 4 4 63 

Resp2 5 5 5 5 5 5 5 4 5 5 5 5 5 5 4 5 78 

Resp3 4 4 3 4 5 5 5 5 5 5 5 5 5 4 4 4 72 

Resp4 4 4 3 4 4 4 4 4 3 3 3 4 4 4 4 3 59 

Resp5 4 4 3 5 3 5 5 5 3 5 5 5 5 5 5 5 72 

Resp6 2 1 3 4 2 1 5 3 1 1 5 4 4 4 4 4 48 

Resp7 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80 

Resp8 5 5 5 5 5 5 4 4 4 4 5 4 5 5 5 4 74 

Resp9 3 2 5 5 5 5 4 5 3 3 4 4 5 4 3 3 63 

Resp10 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 76 

Resp11 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

Resp12 5 4 4 5 5 5 5 5 4 5 5 5 5 5 5 4 76 

Resp13 4 3 5 4 4 4 3 4 3 4 4 4 4 4 4 4 62 

Resp14 2 2 3 4 1 4 4 4 1 1 4 3 4 4 4 4 49 

Resp15 2 2 3 4 1 4 4 4 1 1 4 3 4 4 4 4 49 

Resp16 5 4 4 4 4 4 4 4 4 4 4 5 4 5 4 5 68 

Resp17 4 4 4 5 4 4 4 4 3 4 4 4 4 3 4 4 63 

Resp18 5 4 4 4 4 4 4 4 4 4 4 5 4 5 4 5 68 

Resp19 5 4 3 4 3 3 3 4 4 4 4 4 4 5 3 3 60 

Resp20 2 2 3 4 3 3 4 4 4 5 5 4 5 5 2 4 59 

Resp21 3 3 2 4 3 3 4 4 2 2 4 4 4 4 3 3 52 

Resp22 4 3 3 4 2 2 4 4 3 5 4 4 5 5 3 4 59 



Resp23 3 3 3 4 3 3 4 4 3 4 4 4 5 5 4 4 60 

Resp24 3 3 3 4 4 4 4 3 2 3 4 3 4 4 4 4 56 

Resp25 4 4 4 4 4 4 4 4 4 4 3 4 4 4 3 4 62 

Resp26 4 3 3 4 2 3 4 4 2 3 4 4 4 4 3 3 54 

Resp27 4 4 4 5 4 5 4 5 5 5 5 5 4 4 5 5 73 

Resp28 3 3 3 4 4 5 4 4 3 4 5 4 5 2 4 4 61 

Resp29 4 4 4 3 3 4 4 5 4 4 5 5 4 4 4 4 65 

Resp30 4 3 3 4 3 3 4 4 4 4 4 4 4 4 4 4 60 

Resp31 4 3 3 4 4 2 1 2 2 5 4 3 4 4 3 3 51 

Resp32 2 4 3 4 3 2 4 2 1 4 3 4 4 3 4 2 49 

Resp33 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 66 

Resp34 3 4 4 3 5 3 5 4 3 4 3 5 1 2 5 3 57 

Resp35 4 3 3 4 4 4 4 4 3 4 3 4 4 4 4 4 60 

Resp36 4 3 3 4 3 5 3 3 3 4 2 4 4 3 4 3 55 

Resp37 3 2 2 3 3 3 4 4 3 4 4 3 4 4 4 4 54 

Resp38 2 2 3 4 3 3 4 4 4 4 4 4 4 4 4 3 56 

Resp39 4 5 4 3 4 1 3 4 5 4 3 2 4 5 5 4 60 

Resp40 5 5 3 5 5 3 5 5 5 3 5 5 4 5 5 5 73 

Resp41 1 1 3 2 4 4 3 5 1 5 4 5 5 5 5 5 58 

Resp42 3 2 2 4 4 4 3 4 1 3 4 4 5 5 3 4 55 

Resp43 2 1 3 3 3 4 4 4 3 3 5 3 5 5 3 2 53 

Resp44 3 3 3 4 4 5 4 4 3 4 5 5 5 5 4 5 66 

Resp45 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 61 

Resp46 4 3 3 3 4 3 4 3 2 3 3 2 2 3 5 4 51 

Resp47 3 3 4 4 4 4 4 4 3 4 4 4 4 4 4 3 60 

Resp48 4 3 4 4 2 4 4 4 3 3 4 5 4 5 4 4 61 

Resp49 4 3 3 4 3 3 5 4 5 3 4 2 4 3 3 4 57 

Resp50 2 2 2 3 3 2 3 2 4 3 3 3 4 4 2 3 45 

Resp51 5 4 4 5 4 3 4 4 3 3 4 4 5 5 5 3 65 



Resp52 4 4 5 5 4 4 5 4 4 5 4 5 4 4 5 5 71 

Resp53 4 4 3 3 4 3 4 4 3 4 3 4 3 4 3 4 57 

Resp54 4 4 4 5 5 4 5 4 5 4 5 4 5 4 5 4 71 

Resp55 4 5 4 5 4 5 4 5 5 4 5 4 5 4 5 4 72 

Resp56 5 4 4 5 4 5 4 5 4 5 3 3 3 4 3 4 65 

Resp57 4 5 4 5 4 5 4 5 3 3 3 3 5 4 3 4 64 

Resp58 3 3 5 5 5 4 4 5 3 5 4 5 5 5 3 4 68 

Resp59 4 5 4 5 4 5 4 5 2 3 3 4 3 4 3 4 62 

Resp60 4 4 5 5 3 4 3 4 2 4 5 3 5 4 4 4 63 

Resp61 2 3 3 5 4 5 3 3 1 4 4 3 4 5 4 4 57 

Resp62 2 3 5 5 4 4 5 4 3 5 5 4 4 4 3 4 64 

Resp63 4 3 5 4 3 4 5 3 3 5 4 3 4 5 4 3 62 

Resp64 4 4 5 4 5 4 4 4 5 5 4 3 5 4 5 5 70 

Resp65 5 5 4 4 5 5 3 4 3 4 4 3 5 5 4 4 67 

Resp66 2 2 5 5 4 5 3 4 3 4 5 5 4 5 4 4 64 

Resp67 5 5 4 4 5 5 4 4 1 5 5 5 3 4 5 5 69 

Resp68 2 1 5 5 4 4 3 3 4 4 5 4 5 5 4 5 63 

Resp69 4 4 5 5 4 4 4 5 5 5 5 5 4 4 4 4 71 

Resp70 5 4 3 4 3 4 3 3 2 3 4 4 5 5 4 4 60 

Resp71 3 2 4 4 4 4 5 5 4 4 5 5 5 4 3 4 65 

Resp72 4 4 3 4 5 5 4 4 5 5 4 5 4 5 4 4 69 

Resp73 5 5 3 4 3 4 5 5 4 4 5 5 4 4 5 5 70 

Resp74 3 3 5 4 3 4 5 5 2 5 5 5 4 5 4 4 66 

Resp75 5 5 4 4 5 5 5 3 2 4 5 5 4 4 5 5 70 

Resp76 5 5 4 4 5 5 5 5 4 4 5 5 4 4 5 4 73 

Resp77 3 2 4 5 4 5 4 5 2 5 5 3 5 4 3 5 64 

Resp78 3 3 5 5 4 5 4 4 3 4 5 4 5 5 4 5 68 

Resp79 5 5 4 5 3 4 5 4 5 3 5 4 5 5 4 4 70 

Resp80 4 5 4 5 4 5 5 4 5 4 5 4 5 4 5 4 72 



Resp81 4 5 4 5 5 4 5 4 5 3 5 4 4 5 4 5 71 

Resp82 4 3 3 4 4 4 4 4 2 3 3 2 4 4 4 4 56 

Resp83 4 5 4 5 4 5 4 5 4 5 4 5 4 5 4 5 72 

Resp84 5 4 3 3 5 3 3 5 3 5 3 3 5 5 3 4 62 

Resp85 3 3 3 4 3 4 4 4 3 4 4 4 3 4 4 4 58 

Resp86 4 2 3 4 4 4 5 5 4 4 5 5 4 4 4 4 65 

Resp87 4 4 3 3 4 3 4 4 2 2 3 4 4 4 3 4 55 

Resp88 2 2 2 4 2 2 3 2 2 3 2 2 4 3 1 3 39 

Resp89 5 4 5 5 4 5 5 4 2 3 4 4 4 4 4 4 66 

Resp90 4 2 3 3 3 4 4 2 3 3 3 4 4 4 4 4 54 

Resp91 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 5 78 

Resp92 5 4 4 5 3 4 5 5 5 5 4 4 5 5 3 5 71 

Resp93 5 5 5 5 3 3 5 5 5 5 5 5 5 5 5 5 76 

Resp94 3 3 3 4 3 4 4 4 3 4 4 3 4 4 4 4 58 

Resp95 4 3 4 4 4 4 4 5 3 4 4 4 4 5 4 4 64 

Resp96 4 2 3 3 4 4 3 4 3 3 4 3 3 3 4 4 54 

Resp97 3 3 3 3 3 3 4 4 3 3 4 3 4 4 3 4 54 

Resp98 3 1 3 3 4 3 4 4 2 3 5 3 4 5 3 4 54 

Resp99 3 4 4 5 5 5 5 5 5 3 3 4 4 4 4 4 67 

Resp100 4 4 3 5 4 4 4 4 3 4 4 4 5 5 4 5 66 

Resp101 3 4 2 2 4 4 3 3 4 5 3 4 4 2 1 1 49 

Resp102 3 3 3 3 3 3 4 4 3 4 4 4 4 4 4 4 57 

Resp103 5 2 3 3 3 3 5 5 4 3 5 5 5 5 4 4 64 

Resp104 3 3 3 4 3 4 4 4 3 3 3 4 5 5 4 4 59 

Resp105 4 3 4 4 4 4 4 4 3 3 4 4 5 5 4 4 63 

Resp106 3 3 4 4 5 5 4 4 3 4 5 5 5 5 4 4 67 

Resp107 4 4 4 4 4 4 3 4 3 4 5 5 5 5 4 4 66 

Resp108 4 4 5 5 4 4 5 5 4 4 5 5 4 4 5 5 72 

Resp109 4 4 3 4 3 4 5 5 3 4 5 5 5 5 4 4 67 



Resp110 3 3 4 4 4 4 4 4 3 3 5 5 5 5 4 4 64 

Resp111 4 4 4 4 4 4 4 4 3 3 5 5 5 5 5 5 68 

Resp112 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 70 

Resp113 2 2 3 3 4 4 3 4 3 3 4 4 4 4 4 4 55 

Resp114 4 4 5 5 4 4 5 5 4 5 4 5 4 5 4 5 72 

  

Variabel Saluran Distribusi(X3) 
 

Responden  Q1 Q2 Q3 Q4 Q5 Q6 jumlah 

Resp1 5 4 4 4 4 4 25 

Resp2 5 5 5 5 5 5 30 

Resp3 4 3 5 4 4 5 25 

Resp4 4 3 3 3 4 4 21 

Resp5 5 5 5 4 4 3 26 

Resp6 4 5 4 4 4 2 23 

Resp7 5 5 5 5 5 5 30 

Resp8 4 4 5 4 5 5 27 

Resp9 4 4 4 4 4 4 24 

Resp10 5 5 5 5 5 5 30 

Resp11 4 4 4 4 4 4 24 

Resp12 4 5 5 4 5 4 27 

Resp13 4 5 4 5 4 5 27 

Resp14 4 4 4 4 4 4 24 

Resp15 4 4 4 4 4 4 24 

Resp16 5 4 5 4 4 5 27 

Resp17 4 4 4 4 4 4 24 

Resp18 5 4 5 4 4 5 27 

Resp19 4 5 5 5 5 5 29 

Resp20 5 5 5 5 5 5 30 



Resp21 4 4 4 4 4 4 24 

Resp22 5 5 5 5 4 4 28 

Resp23 4 4 4 4 4 4 24 

Resp24 4 4 4 4 4 3 23 

Resp25 4 4 4 4 4 3 23 

Resp26 4 4 4 4 4 4 24 

Resp27 4 5 4 5 5 5 28 

Resp28 4 5 5 5 4 4 27 

Resp29 4 4 5 4 4 4 25 

Resp30 4 4 4 4 4 4 24 

Resp31 3 1 5 3 3 4 19 

Resp32 4 3 2 4 2 3 18 

Resp33 5 5 5 4 5 4 28 

Resp34 4 5 3 2 4 5 23 

Resp35 4 4 3 4 3 3 21 

Resp36 4 3 3 4 5 4 23 

Resp37 5 5 4 4 4 4 26 

Resp38 4 4 4 4 4 3 23 

Resp39 5 4 3 5 5 4 26 

Resp40 5 5 5 5 5 5 30 

Resp41 5 5 5 5 5 5 30 

Resp42 5 5 4 4 4 4 26 

Resp43 5 5 5 5 5 2 27 

Resp44 4 4 5 5 5 5 28 

Resp45 3 4 4 4 4 4 23 

Resp46 4 4 4 3 4 3 22 

Resp47 5 5 5 5 5 5 30 

Resp48 4 4 4 4 5 4 25 

Resp49 5 5 4 4 3 3 24 



Resp50 4 4 4 4 3 3 22 

Resp51 5 4 5 4 5 4 27 

Resp52 4 5 4 5 4 5 27 

Resp53 4 4 3 4 4 4 23 

Resp54 4 5 5 4 4 5 27 

Resp55 4 4 5 5 4 4 26 

Resp56 4 4 4 4 4 4 24 

Resp57 2 3 3 3 3 3 17 

Resp58 4 4 4 4 5 5 26 

Resp59 4 4 5 4 5 4 26 

Resp60 5 5 4 4 5 5 28 

Resp61 3 4 4 5 4 5 25 

Resp62 4 5 4 5 4 5 27 

Resp63 4 4 5 4 5 5 27 

Resp64 3 3 4 5 4 4 23 

Resp65 5 5 4 4 5 5 28 

Resp66 4 4 5 5 4 4 26 

Resp67 5 5 5 5 4 4 28 

Resp68 4 4 5 5 5 5 28 

Resp69 4 5 5 4 4 4 26 

Resp70 5 5 4 5 4 5 28 

Resp71 5 5 4 4 4 4 26 

Resp72 5 5 4 4 5 5 28 

Resp73 4 5 4 4 5 5 27 

Resp74 5 5 4 4 5 5 28 

Resp75 3 4 5 4 4 5 25 

Resp76 4 4 5 5 5 4 27 

Resp77 5 5 4 4 5 3 26 

Resp78 4 3 5 5 4 4 25 



Resp79 5 5 4 4 5 5 28 

Resp80 5 5 4 4 5 4 27 

Resp81 5 4 4 4 4 5 26 

Resp82 4 4 3 4 4 4 23 

Resp83 4 4 4 5 5 5 27 

Resp84 5 4 5 5 4 5 28 

Resp85 4 4 4 4 4 4 24 

Resp86 5 5 5 4 4 3 26 

Resp87 3 4 3 4 4 4 22 

Resp88 4 2 3 3 4 4 20 

Resp89 4 4 4 3 4 4 23 

Resp90 3 4 3 3 3 3 19 

Resp91 5 5 5 5 5 5 30 

Resp92 4 4 4 4 4 4 24 

Resp93 5 5 5 5 5 5 30 

Resp94 4 3 4 4 4 4 23 

Resp95 4 4 4 4 4 4 24 

Resp96 4 4 4 4 3 3 22 

Resp97 4 4 4 4 4 4 24 

Resp98 5 4 4 4 4 3 24 

Resp99 4 4 4 4 4 4 24 

Resp100 5 5 5 5 5 5 30 

Resp101 4 1 1 1 2 2 11 

Resp102 4 4 4 4 4 4 24 

Resp103 5 4 5 5 5 5 29 

Resp104 4 4 3 4 4 4 23 

Resp105 4 4 5 5 4 4 26 

Resp106 5 5 4 4 5 4 27 

Resp107 5 5 5 4 4 4 27 



Resp108 4 4 4 4 4 4 24 

Resp109 4 4 4 4 4 4 24 

Resp110 5 5 5 5 5 5 30 

Resp111 4 5 4 5 4 5 27 

Resp112 4 4 4 4 4 4 24 

Resp113 4 4 5 5 4 4 26 

Resp114 4 4 4 4 4 4 24 

 

 

Variabel Keputusan Pembelian (Y) 

 

Responden  Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Jumlah 

Resp1 4 4 3 4 4 3 4 4 30 

Resp2 5 5 3 4 4 4 4 4 33 

Resp3 4 4 4 3 5 4 4 4 32 

Resp4 4 4 3 3 3 3 4 4 28 

Resp5 4 4 4 3 4 3 4 3 29 

Resp6 1 4 2 2 4 1 2 4 20 

Resp7 5 5 5 5 5 5 5 5 40 

Resp8 5 5 4 5 5 4 5 5 38 

Resp9 4 4 3 3 3 3 3 3 26 

Resp10 5 5 5 5 4 4 4 4 36 

Resp11 4 4 4 4 4 4 4 4 32 

Resp12 4 4 5 4 4 5 4 5 35 

Resp13 5 4 5 4 4 5 4 5 36 

Resp14 4 4 4 2 1 1 4 4 24 

Resp15 4 4 4 2 1 1 4 4 24 

Resp16 5 4 5 4 5 4 5 4 36 

Resp17 3 4 3 3 4 4 4 4 29 



Resp18 5 4 5 4 5 4 5 4 36 

Resp19 2 4 4 4 3 4 4 4 29 

Resp20 2 4 2 2 2 3 4 4 23 

Resp21 4 4 3 3 4 4 4 4 30 

Resp22 4 4 4 4 4 4 4 4 32 

Resp23 4 4 5 5 4 4 5 5 36 

Resp24 4 4 2 4 3 3 4 4 28 

Resp25 4 4 5 5 4 4 4 4 34 

Resp26 3 4 2 2 3 3 4 3 24 

Resp27 5 5 4 5 5 4 5 5 38 

Resp28 3 4 2 3 4 4 4 4 28 

Resp29 4 4 4 3 3 4 4 4 30 

Resp30 3 4 3 3 3 3 3 3 25 

Resp31 5 4 3 3 1 3 2 2 23 

Resp32 4 2 3 4 3 4 4 2 26 

Resp33 5 5 4 4 5 5 4 4 36 

Resp34 4 3 2 1 5 4 3 2 24 

Resp35 4 4 3 3 4 3 4 4 29 

Resp36 4 5 3 3 4 3 4 5 31 

Resp37 2 4 4 3 3 3 4 4 27 

Resp38 2 4 4 4 3 3 4 4 28 

Resp39 4 5 2 1 4 5 4 2 27 

Resp40 5 5 4 5 5 5 5 5 39 

Resp41 1 5 5 5 5 5 5 5 36 

Resp42 3 4 4 4 4 4 4 4 31 

Resp43 2 4 2 4 4 4 2 3 25 

Resp44 4 4 5 5 4 4 5 5 36 

Resp45 4 4 4 4 4 4 4 5 33 

Resp46 4 4 4 5 4 5 4 5 35 



Resp47 4 4 4 4 4 4 4 4 32 

Resp48 3 4 3 3 3 3 4 3 26 

Resp49 3 4 3 2 2 3 4 4 25 

Resp50 2 3 2 2 2 2 2 2 17 

Resp51 4 5 3 4 3 3 4 4 30 

Resp52 4 5 5 4 5 4 5 4 36 

Resp53 5 5 5 5 5 4 5 4 38 

Resp54 4 5 4 5 4 5 5 4 36 

Resp55 4 4 5 5 4 4 5 5 36 

Resp56 4 4 4 3 4 4 4 5 32 

Resp57 4 4 4 3 4 3 3 4 29 

Resp58 3 4 4 4 5 4 4 5 33 

Resp59 5 4 4 4 5 5 5 5 37 

Resp60 4 5 3 4 5 5 4 5 35 

Resp61 4 5 1 4 4 4 3 4 29 

Resp62 4 5 3 4 5 5 4 4 34 

Resp63 4 5 3 4 4 4 4 5 33 

Resp64 5 5 3 3 5 4 4 4 33 

Resp65 5 5 4 4 5 5 5 5 38 

Resp66 3 5 4 4 5 4 5 5 35 

Resp67 5 5 4 5 4 5 5 5 38 

Resp68 4 4 5 4 4 5 4 4 34 

Resp69 4 4 5 5 4 4 4 5 35 

Resp70 4 5 1 4 5 5 5 5 34 

Resp71 3 4 5 4 4 5 3 4 32 

Resp72 4 4 5 5 5 4 5 5 37 

Resp73 5 5 3 4 5 5 4 4 35 

Resp74 4 4 5 5 4 5 4 4 35 

Resp75 5 5 4 5 4 4 3 3 33 



Resp76 5 5 4 4 4 4 4 5 35 

Resp77 4 4 2 4 3 4 5 4 30 

Resp78 5 4 4 4 4 5 4 5 35 

Resp79 4 5 5 5 5 5 4 4 37 

Resp80 5 4 5 4 5 4 5 4 36 

Resp81 4 5 4 5 4 4 4 4 34 

Resp82 2 2 2 2 3 2 2 2 17 

Resp83 4 5 4 5 4 5 4 5 36 

Resp84 3 5 5 4 5 3 5 4 34 

Resp85 4 4 3 4 4 4 4 4 31 

Resp86 4 5 4 4 3 4 4 4 32 

Resp87 4 4 3 3 4 4 4 4 30 

Resp88 2 2 2 2 2 2 3 2 17 

Resp89 3 3 2 2 2 2 3 3 20 

Resp90 4 4 4 4 4 4 4 4 32 

Resp91 5 5 5 5 5 5 5 5 40 

Resp92 3 4 3 4 4 4 4 4 30 

Resp93 4 4 5 5 5 5 5 5 38 

Resp94 4 4 4 4 4 4 4 4 32 

Resp95 4 4 3 3 4 4 4 4 30 

Resp96 3 3 2 2 3 3 4 4 24 

Resp97 3 4 2 2 3 3 2 3 22 

Resp98 3 3 1 1 2 2 3 3 18 

Resp99 3 4 4 4 4 4 4 4 31 

Resp100 5 5 4 4 5 5 5 5 38 

Resp101 3 4 1 1 1 1 2 3 16 

Resp102 4 4 3 3 3 3 3 3 26 

Resp103 3 4 3 1 3 3 4 4 25 

Resp104 3 4 3 2 3 3 3 3 24 



Resp105 4 4 4 4 4 4 4 4 32 

Resp106 4 5 4 5 4 5 4 5 36 

Resp107 3 4 4 4 4 4 4 4 31 

Resp108 3 4 5 5 4 4 4 4 33 

Resp109 4 4 4 4 4 4 4 4 32 

Resp110 5 4 4 4 5 5 4 5 36 

Resp111 3 4 4 4 4 4 4 4 31 

Resp112 3 4 3 3 4 4 4 4 29 

Resp113 3 4 4 4 5 5 4 4 33 

Resp114 3 5 4 4 4 4 4 4 32 

 

 

 



Lampiran 12 : Analisis Data Menggunakan SPSS 
 
 

SAVE OUTFILE='C:\Users\ms eko\Documents\TAB SPSS.sav' 

  /COMPRESSED. 

DATASET ACTIVATE DataSet0. 

SAVE OUTFILE='C:\Users\ms eko\Documents\TAB SPSS.sav' 

 /COMPRESSED. 

DATASET ACTIVATE DataSet0. 

SAVE OUTFILE='C:\Users\ms eko\Documents\TAB SPSS.sav' 

 /COMPRESSED. 

CORRELATIONS 

  /VARIABLES=X1.Q1 X1.Q2 X1.Q3 X1.Q4 X1.Q5 X1.Q6 X1.Q7 X1.Q8 JumlahX1 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 

Correlations 

 X1.Q1 X1.Q2 X1.Q3 X1.Q4 X1.Q5 

X1.Q1 

Pearson Correlation 1 ,347** ,122 ,104 ,162 

Sig. (2-tailed) 
 

,000 ,196 ,273 ,086 

N 114 114 114 114 114 

X1.Q2 

Pearson Correlation ,347** 1 ,115 ,479** ,292** 

Sig. (2-tailed) ,000 
 

,224 ,000 ,002 

N 114 114 114 114 114 

X1.Q3 

Pearson Correlation ,122 ,115 1 ,508** ,242** 

Sig. (2-tailed) ,196 ,224 
 

,000 ,009 

N 114 114 114 114 114 

X1.Q4 

Pearson Correlation ,104 ,479** ,508** 1 ,268** 

Sig. (2-tailed) ,273 ,000 ,000 
 

,004 

N 114 114 114 114 114 

X1.Q5 

Pearson Correlation ,162 ,292** ,242** ,268** 1 

Sig. (2-tailed) ,086 ,002 ,009 ,004 
 

N 114 114 114 114 114 

X1.Q6 

Pearson Correlation ,235* ,324** ,267** ,412** ,405** 

Sig. (2-tailed) ,012 ,000 ,004 ,000 ,000 

N 114 114 114 114 114 

X1.Q7 
Pearson Correlation ,285** ,119 ,394** ,290** ,052 

Sig. (2-tailed) ,002 ,208 ,000 ,002 ,584 



N 114 114 114 114 114 

X1.Q8 

Pearson Correlation ,421** ,166 ,283** ,297** ,119 

Sig. (2-tailed) ,000 ,078 ,002 ,001 ,209 

N 114 114 114 114 114 

JumlahX

1 

Pearson Correlation ,514** ,606** ,593** ,728** ,548** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 

N 114 114 114 114 114 

 

Correlations 

 X1.Q6 X1.Q7 X1.Q8 JumlahX

1 

X1.Q1 

Pearson Correlation ,235 ,285** ,421 ,514 

Sig. (2-tailed) ,012 ,002 ,000 ,000 

N 114 114 114 114 

X1.Q2 

Pearson Correlation ,324** ,119 ,166 ,606** 

Sig. (2-tailed) ,000 ,208 ,078 ,000 

N 114 114 114 114 

X1.Q3 

Pearson Correlation ,267 ,394 ,283 ,593** 

Sig. (2-tailed) ,004 ,000 ,002 ,000 

N 114 114 114 114 

X1.Q4 

Pearson Correlation ,412 ,290** ,297** ,728 

Sig. (2-tailed) ,000 ,002 ,001 ,000 

N 114 114 114 114 

X1.Q5 

Pearson Correlation ,405 ,052** ,119** ,548** 

Sig. (2-tailed) ,000 ,584 ,209 ,000 

N 114 114 114 114 

X1.Q6 

Pearson Correlation 1* ,224** ,284** ,669** 

Sig. (2-tailed) 
 

,017 ,002 ,000 

N 114 114 114 114 

X1.Q7 

Pearson Correlation ,224** 1 ,409** ,536** 

Sig. (2-tailed) ,017 
 

,000 ,000 

N 114 114 114 114 



X1.Q8 

Pearson Correlation ,284** ,409 1** ,612** 

Sig. (2-tailed) ,002 ,000 
 

,000 

N 114 114 114 114 

JumlahX

1 

Pearson Correlation ,669** ,536** ,612** 1** 

Sig. (2-tailed) ,000 ,000 ,000 
 

N 114 114 114 114 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
CORRELATIONS 

  /VARIABLES=X2.Q1 X2.Q2 X2.Q3 X2.Q4 X2.Q5 X2.Q6 X2.Q7 X2.Q8 X2.Q9 X2.Q10 

X2.Q11 X2.Q12 X2.Q13 X2.Q14 X2.Q15 X2.Q16 JumlahX2 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 
 

Correlations 

 X2.Q1 X2.Q2 X2.Q3 X2.Q4 X2.Q5 

X2.Q1 

Pearson Correlation 1 ,717** ,290** ,264** ,317** 

Sig. (2-tailed) 
 

,000 ,002 ,005 ,001 

N 114 114 114 114 114 

X2.Q2 

Pearson Correlation ,717** 1 ,354** ,390** ,414** 

Sig. (2-tailed) ,000 
 

,000 ,000 ,000 

N 114 114 114 114 114 

X2.Q3 

Pearson Correlation ,290** ,354** 1 ,587** ,386** 

Sig. (2-tailed) ,002 ,000 
 

,000 ,000 

N 114 114 114 114 114 

X2.Q4 

Pearson Correlation ,264** ,390** ,587** 1 ,205* 

Sig. (2-tailed) ,005 ,000 ,000 
 

,028 

N 114 114 114 114 114 

X2.Q5 

Pearson Correlation ,317** ,414** ,386** ,205* 1 

Sig. (2-tailed) ,001 ,000 ,000 ,028 
 

N 114 114 114 114 114 



X2.Q6 

Pearson Correlation ,220* ,295** ,413** ,449** ,459** 

Sig. (2-tailed) ,019 ,001 ,000 ,000 ,000 

N 114 114 114 114 114 

X2.Q7 

Pearson Correlation ,268** ,284** ,298** ,330** ,102 

Sig. (2-tailed) ,004 ,002 ,001 ,000 ,278 

N 114 114 114 114 114 

X2.Q8 

Pearson Correlation ,299** ,275** ,349** ,300** ,263** 

Sig. (2-tailed) ,001 ,003 ,000 ,001 ,005 

N 114 114 114 114 114 

X2.Q9 

Pearson Correlation ,412** ,434** ,317** ,270** ,343** 

Sig. (2-tailed) ,000 ,000 ,001 ,004 ,000 

N 114 114 114 114 114 

X2.Q10 

Pearson Correlation ,239* ,307** ,370** ,203* ,405** 

Sig. (2-tailed) ,010 ,001 ,000 ,031 ,000 

N 114 114 114 114 114 

X2.Q11 

Pearson Correlation ,102 ,060 ,375** ,329** ,157 

Sig. (2-tailed) ,280 ,529 ,000 ,000 ,095 

N 114 114 114 114 114 

X2.Q12 

Pearson Correlation ,229* ,271** ,330** ,215* ,272** 

Sig. (2-tailed) ,014 ,004 ,000 ,021 ,003 

N 114 114 114 114 114 

 

Correlations 

 X2.Q6 X2.Q7 X2.Q8 X2.Q9 X2.Q10 

X2.Q1 

Pearson Correlation ,220 ,268** ,299** ,412** ,239** 

Sig. (2-tailed) ,019 ,004 ,001 ,000 ,010 

N 114 114 114 114 114 

X2.Q2 

Pearson Correlation ,295** ,284 ,275** ,434** ,307** 

Sig. (2-tailed) ,001 ,002 ,003 ,000 ,001 

N 114 114 114 114 114 

X2.Q3 
Pearson Correlation ,413** ,298** ,349 ,317** ,370** 

Sig. (2-tailed) ,000 ,001 ,000 ,001 ,000 



N 114 114 114 114 114 

X2.Q4 

Pearson Correlation ,449** ,330** ,300** ,270 ,203* 

Sig. (2-tailed) ,000 ,000 ,001 ,004 ,031 

N 114 114 114 114 114 

X2.Q5 

Pearson Correlation ,459** ,102** ,263** ,343* ,405 

Sig. (2-tailed) ,000 ,278 ,005 ,000 ,000 

N 114 114 114 114 114 

X2.Q6 

Pearson Correlation 1* ,213** ,400** ,166** ,276** 

Sig. (2-tailed) 
 

,023 ,000 ,078 ,003 

N 114 114 114 114 114 

X2.Q7 

Pearson Correlation ,213** 1** ,462** ,378** ,072 

Sig. (2-tailed) ,023 
 

,000 ,000 ,449 

N 114 114 114 114 114 

X2.Q8 

Pearson Correlation ,400** ,462** 1** ,382** ,287** 

Sig. (2-tailed) ,000 ,000 
 

,000 ,002 

N 114 114 114 114 114 

X2.Q9 

Pearson Correlation ,166** ,378** ,382** 1** ,411** 

Sig. (2-tailed) ,078 ,000 ,000 
 

,000 

N 114 114 114 114 114 

X2.Q10 

Pearson Correlation ,276* ,072** ,287** ,411* 1** 

Sig. (2-tailed) ,003 ,449 ,002 ,000 
 

N 114 114 114 114 114 

X2.Q11 

Pearson Correlation ,297 ,380 ,379** ,245** ,213 

Sig. (2-tailed) ,001 ,000 ,000 ,009 ,023 

N 114 114 114 114 114 

X2.Q12 

Pearson Correlation ,352* ,400** ,432** ,285* ,342** 

Sig. (2-tailed) ,000 ,000 ,000 ,002 ,000 

N 114 114 114 114 114 

 

Correlations 

 X2.Q11 X2.Q12 X2.Q13 X2.Q14 X2.Q15 

X2.Q1 Pearson Correlation ,102 ,229** ,059** ,199** ,341** 



Sig. (2-tailed) ,280 ,014 ,532 ,034 ,000 

N 114 114 114 114 114 

X2.Q2 

Pearson Correlation ,060** ,271 -,001** ,066** ,382** 

Sig. (2-tailed) ,529 ,004 ,996 ,484 ,000 

N 114 114 114 114 114 

X2.Q3 

Pearson Correlation ,375** ,330** ,152 ,252** ,386** 

Sig. (2-tailed) ,000 ,000 ,107 ,007 ,000 

N 114 114 114 114 114 

X2.Q4 

Pearson Correlation ,329** ,215** ,283** ,251 ,236* 

Sig. (2-tailed) ,000 ,021 ,002 ,007 ,012 

N 114 114 114 114 114 

X2.Q5 

Pearson Correlation ,157** ,272** ,055** ,077* ,298 

Sig. (2-tailed) ,095 ,003 ,564 ,415 ,001 

N 114 114 114 114 114 

X2.Q6 

Pearson Correlation ,297* ,352** ,213** ,112** ,287** 

Sig. (2-tailed) ,001 ,000 ,023 ,237 ,002 

N 114 114 114 114 114 

X2.Q7 

Pearson Correlation ,380** ,400** ,034** ,063** ,352 

Sig. (2-tailed) ,000 ,000 ,719 ,506 ,000 

N 114 114 114 114 114 

X2.Q8 

Pearson Correlation ,379** ,432** ,208** ,281** ,259** 

Sig. (2-tailed) ,000 ,000 ,026 ,002 ,005 

N 114 114 114 114 114 

X2.Q9 

Pearson Correlation ,245** ,285** ,195** ,136** ,219** 

Sig. (2-tailed) ,009 ,002 ,038 ,150 ,019 

N 114 114 114 114 114 

X2.Q10 

Pearson Correlation ,213* ,342** ,149** ,151* ,134** 

Sig. (2-tailed) ,023 ,000 ,113 ,110 ,156 

N 114 114 114 114 114 

X2.Q11 

Pearson Correlation 1 ,498 ,433** ,380** ,393 

Sig. (2-tailed) 
 

,000 ,000 ,000 ,000 

N 114 114 114 114 114 



X2.Q12 

Pearson Correlation ,498* 1** ,172** ,299* ,383** 

Sig. (2-tailed) ,000 
 

,067 ,001 ,000 

N 114 114 114 114 114 

 

Correlations 

 X2.Q16 JumlahX2 

X2.Q1 

Pearson Correlation ,310 ,601** 

Sig. (2-tailed) ,001 ,000 

N 114 114 

X2.Q2 

Pearson Correlation ,270** ,636 

Sig. (2-tailed) ,004 ,000 

N 114 114 

X2.Q3 

Pearson Correlation ,389** ,672** 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X2.Q4 

Pearson Correlation ,367** ,601** 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X2.Q5 

Pearson Correlation ,252** ,562** 

Sig. (2-tailed) ,007 ,000 

N 114 114 

X2.Q6 

Pearson Correlation ,334* ,591** 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X2.Q7 

Pearson Correlation ,326** ,527** 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X2.Q8 

Pearson Correlation ,415** ,635** 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X2.Q9 
Pearson Correlation ,254** ,622** 

Sig. (2-tailed) ,006 ,000 



N 114 114 

X2.Q10 

Pearson Correlation ,243* ,538** 

Sig. (2-tailed) ,009 ,000 

N 114 114 

X2.Q11 

Pearson Correlation ,433 ,582 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X2.Q12 

Pearson Correlation ,357* ,623** 

Sig. (2-tailed) ,000 ,000 

N 114 114 

 

Correlations 

 X2.Q1 X2.Q2 X2.Q3 X2.Q4 X2.Q5 

X2.Q13 

Pearson Correlation ,059 -,001** ,152** ,283** ,055** 

Sig. (2-tailed) ,532 ,996 ,107 ,002 ,564 

N 114 114 114 114 114 

X2.Q14 

Pearson Correlation ,199** ,066 ,252** ,251** ,077** 

Sig. (2-tailed) ,034 ,484 ,007 ,007 ,415 

N 114 114 114 114 114 

X2.Q15 

Pearson Correlation ,341** ,382** ,386 ,236** ,298** 

Sig. (2-tailed) ,000 ,000 ,000 ,012 ,001 

N 114 114 114 114 114 

X2.Q16 

Pearson Correlation ,310** ,270** ,389** ,367 ,252* 

Sig. (2-tailed) ,001 ,004 ,000 ,000 ,007 

N 114 114 114 114 114 

Jumlah

X2 

Pearson Correlation ,601** ,636** ,672** ,601* ,562 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 

N 114 114 114 114 114 

 

Correlations 

 X2.Q6 X2.Q7 X2.Q8 X2.Q9 X2.Q10 

X2.Q13 Pearson Correlation ,213 ,034** ,208** ,195** ,149** 



Sig. (2-tailed) ,023 ,719 ,026 ,038 ,113 

N 114 114 114 114 114 

X2.Q14 

Pearson Correlation ,112** ,063 ,281** ,136** ,151** 

Sig. (2-tailed) ,237 ,506 ,002 ,150 ,110 

N 114 114 114 114 114 

X2.Q15 

Pearson Correlation ,287** ,352** ,259 ,219** ,134** 

Sig. (2-tailed) ,002 ,000 ,005 ,019 ,156 

N 114 114 114 114 114 

X2.Q16 

Pearson Correlation ,334** ,326** ,415** ,254 ,243* 

Sig. (2-tailed) ,000 ,000 ,000 ,006 ,009 

N 114 114 114 114 114 

Jumlah

X2 

Pearson Correlation ,591** ,527** ,635** ,622* ,538 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 

N 114 114 114 114 114 

 

Correlations 

 X2.Q11 X2.Q12 X2.Q13 X2.Q14 X2.Q15 

X2.Q13 

Pearson Correlation ,433 ,172** 1** ,544** ,029** 

Sig. (2-tailed) ,000 ,067 
 

,000 ,761 

N 114 114 114 114 114 

X2.Q14 

Pearson Correlation ,380** ,299 ,544** 1** ,182** 

Sig. (2-tailed) ,000 ,001 ,000 
 

,052 

N 114 114 114 114 114 

X2.Q15 

Pearson Correlation ,393** ,383** ,029 ,182** 1** 

Sig. (2-tailed) ,000 ,000 ,761 ,052 
 

N 114 114 114 114 114 

X2.Q16 

Pearson Correlation ,433** ,357** ,203** ,417 ,513* 

Sig. (2-tailed) ,000 ,000 ,030 ,000 ,000 

N 114 114 114 114 114 

Jumlah

X2 

Pearson Correlation ,582** ,623** ,371** ,443* ,580 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 

N 114 114 114 114 114 



 

Correlations 

 X2.Q16 JumlahX2 

X2.Q13 

Pearson Correlation ,203 ,371** 

Sig. (2-tailed) ,030 ,000 

N 114 114 

X2.Q14 

Pearson Correlation ,417** ,443 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X2.Q15 

Pearson Correlation ,513** ,580** 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X2.Q16 

Pearson Correlation 1** ,637** 

Sig. (2-tailed) 
 

,000 

N 114 114 

Jumlah

X2 

Pearson Correlation ,637** 1** 

Sig. (2-tailed) ,000 
 

N 114 114 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
CORRELATIONS 

  /VARIABLES=X3.Q1 X3.Q2 X3.Q3 X3.Q4 X3.Q5 X3.Q6 JumalahX3 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 

Correlations 

 X3.Q1 X3.Q2 X3.Q3 X3.Q4 X3.Q5 

X3.Q1 

Pearson Correlation 1 ,550** ,329** ,289** ,441** 

Sig. (2-tailed) 
 

,000 ,000 ,002 ,000 

N 114 114 114 114 114 

X3.Q2 Pearson Correlation ,550** 1 ,412** ,481** ,507** 



Sig. (2-tailed) ,000 
 

,000 ,000 ,000 

N 114 114 114 114 114 

X3.Q3 

Pearson Correlation ,329** ,412** 1 ,596** ,499** 

Sig. (2-tailed) ,000 ,000 
 

,000 ,000 

N 114 114 114 114 114 

X3.Q4 

Pearson Correlation ,289** ,481** ,596** 1 ,478** 

Sig. (2-tailed) ,002 ,000 ,000 
 

,000 

N 114 114 114 114 114 

X3.Q5 

Pearson Correlation ,441** ,507** ,499** ,478** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 
 

N 114 114 114 114 114 

X3.Q6 

Pearson Correlation ,208* ,311** ,392** ,438** ,559** 

Sig. (2-tailed) ,027 ,001 ,000 ,000 ,000 

N 114 114 114 114 114 

Jumala

hX3 

Pearson Correlation ,629** ,754** ,747** ,755** ,793** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 

N 114 114 114 114 114 

 

Correlations 

 X3.Q6 Jumalah

X3 

X3.Q1 

Pearson Correlation ,208 ,629** 

Sig. (2-tailed) ,027 ,000 

N 114 114 

X3.Q2 

Pearson Correlation ,311** ,754 

Sig. (2-tailed) ,001 ,000 

N 114 114 

X3.Q3 

Pearson Correlation ,392** ,747** 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X3.Q4 
Pearson Correlation ,438** ,755** 

Sig. (2-tailed) ,000 ,000 



N 114 114 

X3.Q5 

Pearson Correlation ,559** ,793** 

Sig. (2-tailed) ,000 ,000 

N 114 114 

X3.Q6 

Pearson Correlation 1* ,677** 

Sig. (2-tailed) 
 

,000 

N 114 114 

Jumala

hX3 

Pearson Correlation ,677** 1** 

Sig. (2-tailed) ,000 
 

N 114 114 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
CORRELATIONS 

  /VARIABLES=Y.Q1 Y.Q2 Y.Q3 Y.Q4 Y.Q5 Y.Q6 Y.Q7 Y.Q8 JumlahY 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 

Correlations 

 Y.Q1 Y.Q2 Y.Q3 Y.Q4 Y.Q5 Y.Q6 

Y.Q1 

Pearson Correlation 1 ,420** ,348** ,405** ,385** ,456** 

Sig. (2-tailed) 
 

,000 ,000 ,000 ,000 ,000 

N 114 114 114 114 114 114 

Y.Q2 

Pearson Correlation ,420** 1 ,289** ,482** ,476** ,465** 

Sig. (2-tailed) ,000 
 

,002 ,000 ,000 ,000 

N 114 114 114 114 114 114 

Y.Q3 

Pearson Correlation ,348** ,289** 1 ,687** ,460** ,467** 

Sig. (2-tailed) ,000 ,002 
 

,000 ,000 ,000 

N 114 114 114 114 114 114 

Y.Q4 

Pearson Correlation ,405** ,482** ,687** 1 ,592** ,671** 

Sig. (2-tailed) ,000 ,000 ,000 
 

,000 ,000 

N 114 114 114 114 114 114 



Y.Q5 

Pearson Correlation ,385** ,476** ,460** ,592** 1 ,742** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 
 

,000 

N 114 114 114 114 114 114 

Y.Q6 

Pearson Correlation ,456** ,465** ,467** ,671** ,742** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 
 

N 114 114 114 114 114 114 

Y.Q7 

Pearson Correlation ,430** ,438** ,563** ,571** ,559** ,532** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 

N 114 114 114 114 114 114 

Y.Q8 

Pearson Correlation ,337** ,529** ,515** ,611** ,525** ,513** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 

N 114 114 114 114 114 114 

Jumla

hY 

Pearson Correlation ,624** ,646** ,743** ,850** ,792** ,814** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 

N 114 114 114 114 114 114 

 

Correlations 

 Y.Q7 Y.Q8 JumlahY 

Y.Q1 

Pearson Correlation ,430 ,337** ,624** 

Sig. (2-tailed) ,000 ,000 ,000 

N 114 114 114 

Y.Q2 

Pearson Correlation ,438** ,529 ,646** 

Sig. (2-tailed) ,000 ,000 ,000 

N 114 114 114 

Y.Q3 

Pearson Correlation ,563** ,515** ,743 

Sig. (2-tailed) ,000 ,000 ,000 

N 114 114 114 

Y.Q4 

Pearson Correlation ,571** ,611** ,850** 

Sig. (2-tailed) ,000 ,000 ,000 

N 114 114 114 

Y.Q5 
Pearson Correlation ,559** ,525** ,792** 

Sig. (2-tailed) ,000 ,000 ,000 



N 114 114 114 

Y.Q6 

Pearson Correlation ,532** ,513** ,814** 

Sig. (2-tailed) ,000 ,000 ,000 

N 114 114 114 

Y.Q7 

Pearson Correlation 1** ,669** ,778** 

Sig. (2-tailed) 
 

,000 ,000 

N 114 114 114 

Y.Q8 

Pearson Correlation ,669** 1** ,765** 

Sig. (2-tailed) ,000 
 

,000 

N 114 114 114 

Jumla

hY 

Pearson Correlation ,778** ,765** 1** 

Sig. (2-tailed) ,000 ,000 
 

N 114 114 114 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 


