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ABSTRACT 

 

In globalization, technology has driven remarkable 
gains, powering real in the banking field. Hence, technology 
in this era has positively impacted our life. The impact of 
technology and information growth, world banking has 
created a product that is supported by electrical power such as 
Internet Banking. According to the previous research 
problem, the objective of this research is to understand the 
user perceptions and convenience perceptions in internet 
banking user interest of MandiriSyariah Bank, Gresik City. 
This research is designed as Quantitative research in which 
the customer of MandiriSyariah Bank becomes the 
population. The sample of this research from 100 Mandiri 
Syariah customers who used Internet Banking. Moreover, 
those data are processed with SPSS 25,0. All in all, the result 
of the research has revealed that the user perceptions and 
convenience perceptions have positively impacted the Internet 
Banking user interest. 

 
         Keywords: User Perceptions, Convenience Perceptions, and 
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ABSTRAK 

 

                    Perkembangan teknologi sangat berkembang pesat 

diera globalisasi saat ini. Dengan kemajuan teknologi 

saat ini segala sesuatu menjadi lebih mudah dan cepat. 

Akibat dari kemajuan teknologi informasi dunia 

perbankan membuat produk yang berbasis elektronik 

yaitu seperti internet banking. Dalam penelitian ini 

peneliti bertujuan untuk mengaetahui persepsi nasabah 

Bank Mandiri Syariah KC Gresik dalam menggunakan 

internet banking. Penelitian ini menggunakan 

pendekatan kuantitatif, dimana nasabah Bank Mandiri 

Syariah KC Gresik sebagai populasi, sampel penelitian 

ini terdapat 100 responden dengan kriteria nasabah 

pengguna internet banking, lalu diolah menggunakan 

program SPSS 25,0. Hasil dari penelitian ini 

menunjukkan bahwa adanya pengaruh persepsi 

kegunaan, persepsi kemudahan terhadap minat 

penggunaan internet banking. 

Kata kunci : Persepsi Kegunaan, Persepsi Kemudahaan,   

dan Minat Penggunaan Internet Banking. 
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