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Lampiran 1 Berita Bimbingan Skripsi 

 

BERITA ACARA BIMBINGAN SKRIPSI 

 

 

 



97 
 

 



98 
 

  



99 
 

 

Lampiran 2 : Surat Izin Penelitian 

SURAT IZIN PENELITIAN 
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Lampiran 3 : Surat Balasan Penelitian 

SURAT BALASAN PENELITIAN 
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Lampiran 4 : Daftar Hadir Ujian Proposal 

DAFTAR HADIR UJIAN PROPOSAL 
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Lampiran 5 : Kuesioner Penelitian 

KUESIONER PENELITIAN 

 
Responden yang terhormat, 

 
Sehubungan   dengan   penyusunan   skripsi, 

bersama ini saya memohon kesediaan saudara/i untuk 

berpartisipasi dalam mengisi semua pernyataan yang 

terdapat pada kuisioner. Penelitian ini berjudul : “Pengaruh 

Citra Merek, Suasana Toko Dan Kualitas Pelayanan 

Berpengaruh Terhadap Minat Beli Ulang Pada Konsumen 

Mie Gacoan Wiyung Surabaya “. 

Penelitian ini kami tujukan kepada pengunjung 

Mie Gacoan Wiyung Surabaya. Semua data dan identitas 

saudara/i dari hasil penelitian ini bersifat rahasia dan 

hanya untuk kepentingan akademis. 

Demikian disampaikan, atas kesediaan saudara/i 

dalam meluangkan waktu untuk mengisi kuisioner ini 

saya ucapkan terima kasih. 

 
 

Hormat Penulis 

 
 

 
Mohammad Nur Hafid Kowi 
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A. Bagian 1 : Identitas Responden 

1. Nama : 

2. Jenis Kelamin : 

3. Usia : 

B. Bagian 2 : Petunjuk Pengisian 

1. Bacalah dengan seksama pernyataan yang telah 

disediakan. 

2. Pilihlah salah satu jawaban yang telah tersedia dengan 

jujur dan apa adanya. 

3. Berilah tanda check list (√ ) pada pilihan jawaban yang 

tersedia sesuai dengan jawaban yang benar menurut 

anda. 

4. Lakukan pengecekan ulang setelah selesai mengisi semua 

kuisioner. Agar tidak ada pernyataan yang terlewatkan. 

Kriteria Penilaian : 
 

STS 

(Sangat 

Tidak Setuju) 

TS 

(Tidak 

Setuju) 

RG 

(Ragu- 

ragu) 

S 

(Setuju) 

SS 

(Sangat 

Setuju) 

1 2 3 4 5 

 
 
 

No. Pernyataan SS S R TS STS 

Citra Merek (X1) 

(Friendly) Merek atau Brand Mudah Dikenali 

1. Mie Gacoan memiliki Logo 

yang mudah di ingat 

     

2. Mie Gacoan memiliki menu 

Makanan dan Minuman yang 

mudah di kenal 
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No. Pernyataan SS S R TS STS 

(High Quality) Produk Berkualitas Tinggi 

3. Mie Gacoan memiliki citra merek 

dan varian rasa yang sesuai 

dengan kualitas produk 

     

4. Mie Gacoan memiliki harga yang 

terjangkau 

     

(Good History) Brand Produk Memiliki Nilai Riwayat yang baik 

5. Mie Gacoan memiliki ciri 

khusus untuk mempromosikan 

mereknya 

     

6. Mie Gacoan dikenal sebagai 

merek  yang  sudah  tidak 

diragukan lagi kualitasnya 

     

 
No. Pernyataan SS S R TS STS 

Suasana Toko (X2) 

Cleanliness 

1. Kebersihan tempat dan 

meja pelanggan selalu 

diperhatikan di Mie 

Gacoan Wiyung Surabaya 

     

2. Kebersihan kamar mandi selalu 
diperhatikan di Mie Gacoan 
Wiyung Surabaya 

     

Music 

3. Fasilitas free wifi memberikan 

kenyamanan bagi pelanggan 

di Wiyung Surabaya 

     

4. Music yang disediakan 

memberikan kenyamanan 

bagi   pelanggan    Mie    Gacoan 

Wiyung Surabaya 
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No. Pernyataan SS S R TS STS 

Scent 

5. Aroma lingkungan Mie 

Gacoan Wiyung Surabaya 

memberikan kenyamanan 

bagi pelanggan 

     

6. Aroma lingkungan Mie Gacoan 
Wiyung Surabaya selalu 
terjaga setiap waktu 

     

Temperature 

7. Suhu di lingkungan Mie 

Gacoan Wiyung Surabaya 

memberikan kenyamanan bagi 

pelanggan 

     

8. Suhu di lingkungan Mie 
Gacoan Wiyung Surabaya 
sudah pasuntuk pelanggan 

     

Lightning 

9. Pencahayaan pada Mie Gacoan 
Wiyung Surabaya sangat baik 

     

10. Pencahayaan pada Mie 

Gacoan Wiyung Surabaya 

tertata dan menarik 

     

Color 

9. Pemberian cat warna 

ruangannya cocok dengan 

suasana lingkungan Mie 

Gacoan Wiyung Surabaya 

     

10. Pewarnaan yang digunakan 

membuat pelanggan menjadi 

betahdengan suasana Mie 

Gacoan Wiyung Surabaya 
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No. Pernyataan SS S R TS STS 

Display or Layout 

9. Banyak aneka pilihan menu 
minuman yang tersedia Mie 
Gacoan Wiyung Surabaya 

     

10. Banyak aneka pilihan menu 
makanan yangtersedia Mie 
Gacoan Wiyung Surabaya 

     

 
No. Pernyataan SS S R TS STS 

Kualitas Pelayanan (X3) 

(Reliability) Kehandalan 

1. Karyawan di Mie Gacoan 

Wiyung Surabaya memberikan 

pelayanan dengan cepat 

     

2. Kesesuaian menu dari Mie 

Gacoan Wiyung Surabaya yang 

disajikan dengan pemesanan 

     

(Responsiveness) Ketanggapan 

3. Karyawan Mie Gacoan Wiyung 

Surabaya Tanggap pada saat 

pelanggan merasa kesulitan 

     

4. Kecepatan karyawan Mie 

Gacoan Wiyung dalam melayani 

pesanan take away (bungkus) 

     

(Assurance) Jaminan atau Kepastian 

5. Kasir Mie Gacoan Wiyung yang 

cepat dan tepat dalam melayani 

proses pembayaran 

     

6. Tempat parkir dan ruang tunggu 

yang aman di rumah makan Mie 

Gacoan Wiyung Surabaya 
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No. Pernyataan SS S R TS STS 

(Emphaty) Empati 

7. Karyawan Mie  Gacoan  Wiyung 

Surabaya menerima pelanggan 

dengan sapa, senyum dan ramah 

     

8. Kemampuan karyawan Mie 

Gacoan Wiyung Surabaya 

memperlakukan pelanggan 

dengan penuh perhatian 

     

(Tangibles) Berwujud 

9. Kondisi fasilitas pendukung 

(toilet) yang nyaman dan bersih 

di Mie Gacoan Wiyung 

Surabaya 

     

10. Hiasan dinding dan  susunan 

meja makan di Mie Gacoan 

Wiyung Surabaya terlihat bagus 

dan rapi 

     

 
No. Pernyataan SS S R TS STS 

Minat Beli Ulang (Y) 

( Transaksional ) 

1. Saya mengetahui dan 

mengikuti  perkembangan 

terbaru tentang Mie Gacoan 

Wiyung Surabaya 

     

2. Saya melakukan transaksi 

kembali ketika menemukan 

produk dari Mie  Gacoan 

Wiyung  Surabaya  dengan 

harga yang cocok 
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No. Pernyataan SS S R TS STS 

( Eksploratif ) 

3. Saya menyarankan oranglain 

untuk datang ke 

Mie Gacoan Wiyung Surabaya 

     

4. Saya memberikan saran 

kepada orang lain untuk 

melakukan pembelian 

produk tertentu pada Mie 

Gacoan Wiyung Surabaya 

     

( Preferensial ) 

5. Saya mencari informasi tentang 

Mie Gacoan terlebih dahulu 

sebelum memutuskan datang 

ke Mie Gacoan Wiyung 

Surabaya 

     

6. Sebelum melakukan 

transaksi saya mencari 

informasi tentang produk 

yang ingin saya beli di Mie 

Gacoan Wiyung Surabaya 

     

(Referensial ) 

7. Saya mendapatkan informasi 

Mie Gacoan Wiyung 

Surabaya dari penilaian 

orang lain 

     

8. Saya mencari informasi 

terhadap Mie Gacoan Wiyung 

Surabaya melalui internet 

ataumedia sosial lainnya 
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Lampiran 6: Tabulasi Data Jawaban Responden 

 

RES 
CITRA MEREK (X1) 

X1.1.1 X1.1.2 X1.2.1 X1.2.2 X1.3.1 X1.3.2 TOTAL_X1 

RES_1 5 5 5 4 3 4 26 

RES_2 5 2 5 3 5 4 24 

RES_3 4 4 5 3 4 5 25 

RES_4 3 2 3 3 3 2 16 

RES_5 3 2 3 3 2 3 16 

RES_6 5 5 5 5 5 5 30 

RES_7 3 2 1 2 3 3 14 

RES_8 3 3 2 1 2 3 14 

RES_9 5 5 5 5 5 5 30 

RES_10 4 4 3 3 3 2 19 

RES_11 5 5 5 5 4 5 29 

RES_12 4 5 4 5 5 5 28 

RES_13 5 4 5 4 2 5 25 

RES_14 5 5 5 5 5 5 30 

RES_15 4 5 5 5 5 5 29 
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RES_16 3 3 3 3 3 3 18 

RES_17 4 5 5 5 4 4 27 

RES_18 4 3 3 5 5 3 23 

RES_19 5 2 4 5 5 3 24 

RES_20 5 3 4 5 5 3 25 

RES_21 5 3 4 5 5 3 25 

RES_22 5 5 5 5 5 4 29 

RES_23 4 3 4 3 2 2 18 

RES_24 3 3 3 3 3 3 18 

RES_25 4 4 4 4 4 4 24 

RES_26 4 5 5 4 3 4 25 

RES_27 4 4 4 4 3 4 23 

RES_28 5 5 5 5 4 5 29 

RES_29 5 5 5 5 4 5 29 

RES_30 5 5 5 5 5 5 30 

RES_31 5 3 3 5 4 5 25 

RES_32 5 5 5 5 5 5 30 

RES_33 5 5 5 5 5 5 30 
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RES_34 5 5 5 4 5 5 29 

RES_35 5 4 5 5 5 5 29 

RES_36 5 5 2 4 5 4 25 

RES_37 5 5 4 4 4 5 27 

RES_38 4 3 4 4 4 4 23 

RES_39 5 4 4 5 4 5 27 

RES_40 4 3 5 5 4 4 25 

RES_41 5 5 5 5 5 5 30 

RES_42 4 4 5 4 3 4 24 

RES_43 5 2 5 4 3 4 23 

RES_44 4 3 3 4 1 3 18 

RES_45 5 5 4 5 2 4 25 

RES_46 5 5 4 5 4 5 28 

RES_47 5 5 4 5 5 4 28 

RES_48 4 4 5 4 4 4 25 

RES_49 5 5 5 5 5 5 30 

RES_50 4 3 3 5 4 5 24 

RES_51 4 1 2 3 3 5 18 
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RES_52 5 3 4 5 5 5 27 

RES_53 5 5 4 5 5 5 29 

RES_54 5 3 4 5 5 4 26 

RES_55 5 3 5 5 4 4 26 

RES_56 3 3 3 3 3 3 18 

RES_57 4 5 5 5 4 3 26 

RES_58 5 5 5 5 5 5 30 

RES_59 5 5 5 4 5 5 29 

RES_60 4 4 4 4 4 4 24 

RES_61 5 2 4 4 4 4 23 

RES_62 5 4 4 4 4 4 25 

RES_63 4 2 4 3 3 2 18 

RES_64 5 5 5 5 4 5 29 

RES_65 4 3 3 5 5 4 24 

RES_66 4 4 3 5 5 4 25 

RES_67 5 5 5 5 5 5 30 

RES_68 4 4 5 4 3 4 24 

RES_69 5 2 5 4 3 4 23 
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RES_70 4 3 4 4 4 4 23 

RES_71 5 5 4 5 2 4 25 

RES_72 5 5 4 5 4 5 28 

RES_73 5 5 5 5 5 4 29 

RES_74 3 3 2 1 2 3 14 

RES_75 4 3 2 5 4 5 23 

RES_76 4 3 3 5 4 5 24 

RES_77 4 1 2 3 3 5 18 

RES_78 5 5 4 5 5 5 29 

RES_79 5 2 4 5 5 5 26 

RES_80 5 3 4 5 5 4 26 

RES_81 5 3 5 5 4 4 26 

RES_82 3 3 3 3 3 3 18 

RES_83 4 5 5 5 4 3 26 

RES_84 5 5 5 5 5 5 30 

RES_85 4 5 5 4 2 2 22 

RES_86 3 3 3 3 3 3 18 

RES_87 5 2 4 4 4 4 23 
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RES_88 5 4 4 4 4 4 25 

RES_89 4 2 4 3 3 2 18 

RES_90 5 2 4 5 4 4 24 

RES_91 4 3 3 5 5 4 24 

RES_92 4 4 3 5 5 4 25 

RES_93 3 2 2 3 3 2 15 

RES_94 4 4 4 3 4 4 23 

RES_95 5 5 5 5 5 5 30 

RES_96 4 4 4 4 4 4 24 

RES_97 5 5 5 5 5 5 30 

RES_98 4 4 4 4 4 4 24 

RES_99 5 5 4 5 4 5 28 

RES_100 5 5 5 5 5 5 30 

RES_101 4 4 4 4 5 5 26 

RES_102 5 5 5 5 5 5 30 

RES_103 5 2 2 1 4 1 15 

RES_104 3 3 4 4 3 3 20 

RES_105 4 4 2 4 1 4 19 
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RES_106 4 4 4 4 4 4 24 

RES_107 3 5 5 5 5 5 28 

RES_108 5 5 5 5 5 5 30 

RES_109 4 4 4 4 4 4 24 

RES_110 4 4 4 4 4 4 24 

RES_111 5 5 5 5 5 4 29 

RES_112 4 4 3 4 4 4 23 

RES_113 3 3 2 1 3 3 15 

RES_114 4 1 1 4 3 4 17 

RES_115 5 5 5 5 5 5 30 

RES_116 5 5 4 3 5 5 27 

RES_117 4 4 4 4 4 4 24 

RES_118 5 1 2 4 4 4 20 

RES_119 4 4 4 4 4 4 24 

RES_120 5 5 5 5 5 5 30 

RES_121 3 5 5 5 5 4 27 

RES_122 5 5 5 5 5 5 30 

RES_123 5 5 5 5 5 5 30 
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RES_124 4 4 4 4 4 4 24 

RES_125 4 4 4 4 4 4 24 

RES_126 4 4 5 5 4 4 26 

RES_127 4 5 5 5 5 5 29 

RES_128 5 5 5 5 5 5 30 

RES_129 5 5 5 5 5 5 30 

RES_130 3 5 5 5 5 5 28 

RES_131 4 4 4 4 4 4 24 

RES_132 4 4 4 4 4 4 24 

RES_133 3 3 2 4 3 1 16 

RES_134 4 4 4 4 4 4 24 

RES_135 4 4 3 4 4 4 23 

RES_136 5 5 5 5 5 5 30 

RES_137 4 1 1 4 3 4 17 

RES_138 5 5 5 5 5 5 30 

RES_139 4 4 4 4 4 4 24 

RES_140 1 3 3 3 4 3 17 

RES_141 5 5 5 5 5 5 30 
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RES_142 4 4 4 4 4 4 24 

RES_143 4 3 4 4 4 5 24 

RES_144 5 5 5 5 5 5 30 

RES_145 3 3 3 3 3 3 18 

RES_146 5 5 5 5 5 5 30 

RES_147 3 3 3 3 3 3 18 

RES_148 4 4 4 4 4 4 24 

RES_149 4 4 5 5 4 4 26 

RES_150 4 4 5 4 4 5 26 

RES_151 5 5 4 5 4 5 28 

RES_152 4 4 4 4 4 4 24 

RES_153 4 4 4 4 4 4 24 

RES_154 4 4 5 5 3 4 25 

RES_155 4 4 5 4 3 4 24 

RES_156 5 5 5 5 5 5 30 

RES_157 5 5 5 4 4 4 27 

RES_158 5 5 5 5 5 5 30 

RES_159 5 3 3 5 4 5 25 



118 
 

 

 
RES_160 5 3 3 5 4 5 25 

RES_161 5 5 5 5 5 5 30 

RES_162 5 5 5 5 5 5 30 

RES_163 5 4 4 4 4 4 25 

RES_164 4 4 4 5 5 5 27 

RES_165 5 5 2 4 5 4 25 

RES_166 5 5 4 4 4 5 27 

RES_167 5 5 5 5 5 5 30 

RES_168 5 4 4 5 4 5 27 

RES_169 4 3 5 5 4 4 25 

RES_170 4 3 2 1 3 3 16 

RES_171 3 3 2 2 2 1 13 

RES_172 5 2 5 4 3 4 23 

RES_173 5 5 5 5 5 5 30 

RES_174 5 5 4 5 2 4 25 

RES_175 5 5 4 5 4 5 28 

RES_176 4 4 4 4 4 4 24 

RES_177 4 4 4 4 4 4 24 
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RES_178 4 3 2 5 4 5 23 

RES_179 4 3 3 5 4 5 24 

RES_180 4 4 4 4 4 4 24 

RES_181 5 5 4 5 4 5 28 

RES_182 5 5 4 5 5 4 28 

RES_183 4 3 5 5 4 4 25 

RES_184 4 3 2 1 3 3 16 

RES_185 4 4 5 4 3 4 24 

RES_186 5 5 5 5 5 5 30 

RES_187 3 3 3 3 3 3 18 

RES_188 5 2 4 4 4 4 23 

RES_189 5 5 5 5 5 5 30 

RES_190 4 1 1 4 3 4 17 
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RES 
SUASANA TOKO (X2) 

X2. 
1.1 

X2. 
1.2 

X2. 
2.1 

X2. 
2.2 

X2. 
3.1 

X2. 
3.2 

X2. 
4.1 

X2. 
4.2 

X2. 
5.1 

X2. 
5.2 

X2. 
6.1 

X2. 
6.2 

X2. 
7.1 

X2. 
7.2 

TOTAL 
_X2 

RES_ 
1 

 

5 
 

5 
 

5 
 

4 
 

3 
 

4 
 

3 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

63 

RES_ 
2 

 

5 
 

2 
 

5 
 

3 
 

5 
 

4 
 

3 
 

3 
 

3 
 

3 
 

3 
 

3 
 

5 
 

5 
 

52 

RES_ 
3 

 

4 
 

4 
 

5 
 

3 
 

4 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

1 
 

3 
 

59 

RES_ 
4 

 

4 
 

4 
 

3 
 

3 
 

5 
 

5 
 

3 
 

3 
 

3 
 

3 
 

3 
 

3 
 

5 
 

1 
 

48 

RES_ 
5 

 

3 
 

2 
 

4 
 

4 
 

5 
 

5 
 

3 
 

4 
 

3 
 

4 
 

2 
 

2 
 

3 
 

2 
 

46 

RES_ 
6 

 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

4 
 

4 
 

5 
 

5 
 

5 
 

5 
 

67 

RES_ 
7 

 

3 
 

3 
 

4 
 

4 
 

3 
 

3 
 

4 
 

4 
 

3 
 

3 
 

4 
 

3 
 

3 
 

4 
 

48 

RES_ 
8 

 

3 
 

4 
 

3 
 

4 
 

3 
 

3 
 

3 
 

3 
 

4 
 

3 
 

3 
 

4 
 

3 
 

3 
 

46 

RES_ 
9 

 

5 
 

4 
 

4 
 

5 
 

4 
 

5 
 

5 
 

4 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

65 
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RES_ 
10 

 

5 
 

5 
 

5 
 

5 
 

4 
 

4 
 

5 
 

3 
 

3 
 

5 
 

4 
 

5 
 

3 
 

3 
 

59 

RES_ 
11 

 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

4 
 

67 

RES_ 
12 

 

4 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

4 
 

4 
 

66 

RES_ 
13 

 

5 
 

4 
 

5 
 

4 
 

2 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

4 
 

4 
 

63 

RES_ 
14 

 

4 
 

4 
 

5 
 

5 
 

3 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

65 

RES_ 
15 

 

4 
 

4 
 

4 
 

5 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

4 
 

65 

RES_ 
16 

 

3 
 

2 
 

4 
 

3 
 

3 
 

3 
 

2 
 

2 
 

3 
 

3 
 

1 
 

2 
 

3 
 

4 
 

38 

RES_ 
17 

 

4 
 

4 
 

5 
 

5 
 

4 
 

4 
 

5 
 

5 
 

4 
 

4 
 

4 
 

5 
 

4 
 

4 
 

61 

RES_ 
18 

 

4 
 

4 
 

4 
 

5 
 

5 
 

4 
 

4 
 

4 
 

4 
 

4 
 

5 
 

5 
 

5 
 

5 
 

62 

RES_ 
19 

 

4 
 

3 
 

3 
 

4 
 

1 
 

3 
 

5 
 

4 
 

4 
 

5 
 

4 
 

5 
 

3 
 

4 
 

52 
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RES_ 
20 

 

5 
 

5 
 

4 
 

5 
 

2 
 

4 
 

4 
 

3 
 

5 
 

5 
 

4 
 

4 
 

5 
 

5 
 

60 

RES_ 
21 

 

5 
 

5 
 

4 
 

5 
 

4 
 

5 
 

4 
 

3 
 

5 
 

5 
 

3 
 

4 
 

4 
 

2 
 

58 

RES_ 
22 

 

5 
 

5 
 

4 
 

5 
 

5 
 

4 
 

4 
 

4 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

65 

RES_ 
23 

 

4 
 

4 
 

3 
 

3 
 

4 
 

3 
 

3 
 

2 
 

4 
 

4 
 

3 
 

4 
 

3 
 

3 
 

47 

RES_ 
24 

 

3 
 

3 
 

2 
 

3 
 

4 
 

3 
 

4 
 

3 
 

3 
 

4 
 

1 
 

3 
 

3 
 

4 
 

43 

RES_ 
25 

 

4 
 

3 
 

3 
 

4 
 

4 
 

4 
 

4 
 

4 
 

4 
 

3 
 

3 
 

3 
 

3 
 

3 
 

49 

RES_ 
26 

 

4 
 

1 
 

2 
 

3 
 

3 
 

5 
 

5 
 

5 
 

4 
 

5 
 

4 
 

5 
 

5 
 

5 
 

56 

RES_ 
27 

 

4 
 

4 
 

4 
 

4 
 

4 
 

4 
 

4 
 

4 
 

4 
 

3 
 

3 
 

4 
 

4 
 

4 
 

54 

RES_ 
28 

 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

67 

RES_ 
29 

 

5 
 

5 
 

4 
 

5 
 

5 
 

4 
 

4 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

67 
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RES_ 
30 

 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

68 

RES_ 
31 

 

4 
 

4 
 

3 
 

3 
 

3 
 

3 
 

4 
 

3 
 

3 
 

3 
 

3 
 

5 
 

4 
 

4 
 

49 

RES_ 
32 

 

4 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

5 
 

67 

RES_ 
33 

 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

4 
 

5 
 

68 

RES_ 
34 

 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

4 
 

5 
 

67 

RES_ 
35 

 

5 
 

5 
 

4 
 

4 
 

4 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

67 

RES_ 
36 

 

5 
 

2 
 

4 
 

4 
 

4 
 

4 
 

3 
 

3 
 

3 
 

3 
 

3 
 

3 
 

5 
 

3 
 

49 

RES_ 
37 

 

5 
 

4 
 

4 
 

4 
 

4 
 

4 
 

4 
 

5 
 

5 
 

5 
 

4 
 

3 
 

5 
 

3 
 

59 

RES_ 
38 

 

4 
 

2 
 

4 
 

3 
 

3 
 

2 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

5 
 

4 
 

57 

RES_ 
39 

 

5 
 

5 
 

4 
 

5 
 

4 
 

4 
 

4 
 

5 
 

5 
 

4 
 

5 
 

5 
 

4 
 

5 
 

64 
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RES_ 
40 

 

4 
 

3 
 

3 
 

5 
 

5 
 

4 
 

5 
 

5 
 

5 
 

4 
 

4 
 

4 
 

4 
 

4 
 

59 

RES_ 
41 

 

5 
 

5 
 

5 
 

5 
 

5 
 

4 
 

5 
 

5 
 

4 
 

4 
 

4 
 

4 
 

5 
 

5 
 

65 

RES_ 
42 
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RES 
KUALITAS PELAYANAN (X3) 

X3.1.1 X3.1.2 X3.2.1 X3.2.2 X3.3.1 X3.3.2 X3.4.1 X3.4.2 X3.5.1 X3.5.2 TOTAL_X3 

RES_1 5 5 4 4 5 4 5 4 5 4 45 

RES_2 3 4 3 4 5 4 5 4 5 5 42 

RES_3 3 4 2 4 4 5 5 4 4 4 39 

RES_4 4 3 3 3 4 3 4 4 4 3 35 

RES_5 4 4 3 3 3 3 4 4 4 3 35 

RES_6 5 5 5 5 5 4 4 5 5 5 48 

RES_7 3 3 3 3 3 3 3 3 3 3 30 

RES_8 5 5 4 4 3 2 4 3 2 3 35 

RES_9 5 5 5 5 4 5 5 5 5 5 49 

RES_10 5 5 3 3 5 3 4 5 4 4 41 

RES_11 5 4 5 5 5 4 5 5 4 5 47 

RES_12 4 5 5 5 5 5 5 5 5 4 48 
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RES_13 4 3 5 5 3 2 5 5 5 3 40 

RES_14 4 5 5 4 5 5 5 5 5 5 48 

RES_15 5 5 5 4 5 4 5 5 5 4 47 

RES_16 3 4 2 1 3 3 2 2 3 3 26 

RES_17 5 5 5 4 5 4 5 5 3 3 44 

RES_18 5 5 5 5 3 5 5 5 5 3 46 

RES_19 5 4 3 3 4 2 4 5 4 5 39 

RES_20 4 4 4 4 5 5 4 4 4 4 42 

RES_21 5 4 4 4 2 5 2 5 5 2 38 

RES_22 5 5 5 5 5 5 3 5 5 5 48 

RES_23 3 2 2 2 3 3 3 2 2 1 23 

RES_24 4 3 3 4 4 3 2 3 3 3 32 

RES_25 5 5 4 4 4 3 3 4 3 3 38 

RES_26 4 4 4 5 4 4 3 3 5 5 41 

RES_27 5 4 5 5 5 4 4 4 3 5 44 

RES_28 5 5 5 5 5 5 4 5 5 5 49 

RES_29 5 5 5 5 5 5 5 5 5 5 50 

RES_30 5 5 5 5 5 5 5 5 5 5 50 
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RES_31 5 5 5 5 5 5 3 5 5 5 48 

RES_32 4 5 4 5 4 5 5 5 4 5 46 

RES_33 5 5 5 5 4 5 5 4 5 5 48 

RES_34 4 5 5 5 5 5 5 5 4 4 47 

RES_35 5 5 5 5 5 5 4 5 5 5 49 

RES_36 5 5 5 4 3 5 5 5 4 4 45 

RES_37 3 5 5 4 3 3 4 5 5 3 40 

RES_38 3 5 4 4 3 2 4 5 5 2 37 

RES_39 4 4 4 5 4 5 5 5 5 5 46 

RES_40 4 4 3 4 4 3 3 4 4 3 36 

RES_41 5 5 5 5 5 5 5 4 5 4 48 

RES_42 5 5 4 4 4 4 4 4 3 3 40 

RES_43 5 5 5 5 5 5 3 3 3 3 42 

RES_44 3 2 3 3 2 3 2 1 2 2 23 

RES_45 4 3 3 4 4 4 3 4 4 4 37 

RES_46 4 5 5 5 5 5 5 5 5 5 49 

RES_47 5 5 5 5 5 5 5 5 5 5 50 

RES_48 5 5 4 4 4 3 3 4 3 3 38 
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RES_49 5 5 5 5 4 4 5 5 5 5 48 

RES_50 5 4 5 5 5 4 4 4 3 5 44 

RES_51 3 4 3 2 2 3 3 2 2 1 25 

RES_52 4 4 4 4 4 4 4 4 4 4 40 

RES_53 5 5 5 5 5 5 5 5 5 5 50 

RES_54 5 5 5 5 4 4 4 4 4 4 44 

RES_55 4 3 4 3 4 5 2 5 4 3 37 

RES_56 4 3 3 2 2 1 2 2 3 3 25 

RES_57 4 4 4 4 4 4 3 3 4 4 38 

RES_58 5 5 5 5 5 5 4 5 5 5 49 

RES_59 5 5 5 4 5 5 5 5 5 5 49 

RES_60 3 5 5 4 3 3 4 5 5 3 40 

RES_61 3 5 4 4 3 2 4 5 5 2 37 

RES_62 4 4 4 5 4 5 5 5 5 5 46 

RES_63 4 4 3 4 4 3 3 4 4 3 36 

RES_64 5 5 5 5 5 5 5 4 5 4 48 

RES_65 5 5 4 4 4 4 4 4 4 4 42 

RES_66 4 4 4 4 4 4 4 4 4 4 40 
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RES_67 4 4 3 4 4 4 3 3 3 4 36 

RES_68 4 4 4 4 4 4 4 4 4 4 40 

RES_69 5 4 3 5 5 5 4 4 4 5 44 

RES_70 4 4 4 4 5 5 4 5 4 4 43 

RES_71 4 5 4 4 4 4 4 4 4 5 42 

RES_72 5 5 5 5 5 5 5 5 4 5 49 

RES_73 4 4 4 4 4 4 4 4 4 4 40 

RES_74 3 2 3 3 3 3 2 2 3 3 27 

RES_75 4 4 3 4 4 4 3 3 3 4 36 

RES_76 4 4 4 4 3 3 3 3 4 4 36 

RES_77 4 3 3 3 4 4 2 2 4 3 32 

RES_78 4 5 5 5 5 5 5 5 4 4 47 

RES_79 5 5 5 4 3 5 5 5 4 4 45 

RES_80 3 5 5 4 3 3 4 5 5 3 40 

RES_81 3 5 4 4 3 2 4 5 5 2 37 

RES_82 3 3 4 4 3 2 2 3 3 2 29 

RES_83 4 4 3 4 4 3 3 4 4 3 36 

RES_84 5 5 5 5 5 5 5 4 5 4 48 
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RES_85 4 4 4 4 4 4 4 4 4 4 40 

RES_86 4 4 3 3 3 3 3 3 4 4 34 

RES_87 4 4 3 4 4 4 3 3 3 4 36 

RES_88 4 4 4 4 4 4 4 4 4 4 40 

RES_89 3 3 3 2 2 3 3 3 3 2 27 

RES_90 4 4 4 4 5 5 4 5 4 4 43 

RES_91 4 5 4 4 4 4 4 4 4 5 42 

RES_92 5 4 4 4 5 4 4 5 4 4 43 

RES_93 4 4 3 3 4 4 4 3 3 3 35 

RES_94 4 4 3 3 4 4 4 4 4 3 37 

RES_95 4 5 5 5 5 5 5 5 5 5 49 

RES_96 4 4 4 4 3 3 3 3 4 4 36 

RES_97 4 5 5 5 5 5 5 5 5 5 49 

RES_98 4 4 4 4 4 4 4 4 4 4 40 

RES_99 5 5 4 5 5 4 5 5 5 5 48 

RES_100 5 5 5 4 5 4 5 5 5 5 48 

RES_101 4 4 3 3 4 4 4 4 3 3 36 

RES_102 5 5 5 5 5 5 5 5 5 5 50 
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RES_103 3 2 3 3 3 3 2 3 2 3 27 

RES_104 4 4 4 4 4 4 5 5 5 5 44 

RES_105 4 4 4 4 4 4 5 5 5 5 44 

RES_106 5 4 4 4 5 5 5 4 4 4 44 

RES_107 5 5 5 5 5 5 4 4 5 5 48 

RES_108 5 5 5 5 5 5 4 5 5 5 49 

RES_109 4 4 5 5 4 4 5 5 5 5 46 

RES_110 5 5 3 2 4 3 4 3 4 4 37 

RES_111 5 5 5 5 5 5 5 5 5 5 50 

RES_112 4 4 4 4 4 4 4 4 4 4 40 

RES_113 3 2 2 1 3 3 3 3 3 4 27 

RES_114 4 3 3 2 2 3 3 3 3 2 28 

RES_115 4 5 5 5 5 5 4 5 5 5 48 

RES_116 4 4 4 4 4 4 4 4 4 4 40 

RES_117 3 4 4 4 5 5 3 4 2 2 36 

RES_118 3 3 4 4 5 4 5 5 4 4 41 

RES_119 3 2 4 4 4 4 3 4 4 4 36 

RES_120 5 5 5 4 5 5 5 5 5 5 49 
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RES_121 3 1 4 4 5 5 4 5 5 5 41 

RES_122 5 5 5 5 5 5 5 4 4 4 47 

RES_123 5 5 5 4 5 5 5 4 5 4 47 

RES_124 5 5 4 4 5 4 2 3 3 4 39 

RES_125 4 5 4 4 5 4 4 4 5 5 44 

RES_126 5 5 4 5 5 4 4 4 5 4 45 

RES_127 5 4 4 5 5 5 5 5 5 5 48 

RES_128 5 5 5 5 5 5 4 4 5 5 48 

RES_129 5 5 5 5 5 5 5 4 5 5 49 

RES_130 5 5 5 5 5 5 5 5 5 5 50 

RES_131 4 5 4 4 4 5 3 2 5 4 40 

RES_132 3 1 4 4 5 5 5 4 5 4 40 

RES_133 3 3 3 2 2 1 2 2 3 3 24 

RES_134 3 3 5 5 3 3 4 4 3 3 36 

RES_135 4 3 3 3 3 4 4 4 4 4 36 

RES_136 5 4 5 5 5 5 5 5 5 5 49 

RES_137 3 5 5 5 3 4 2 2 2 2 33 

RES_138 4 4 5 5 5 5 5 5 5 5 48 
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RES_139 4 4 4 4 4 4 4 4 4 4 40 

RES_140 3 3 2 2 3 3 2 1 3 3 25 

RES_141 5 5 5 5 4 5 5 5 5 4 48 

RES_142 5 5 3 5 3 4 3 4 3 4 39 

RES_143 5 3 5 5 5 4 5 4 5 5 46 

RES_144 5 4 5 5 5 5 5 4 5 5 48 

RES_145 3 3 2 1 2 3 3 3 3 4 27 

RES_146 5 5 5 5 5 5 5 5 5 5 50 

RES_147 3 3 2 2 1 2 3 3 3 3 25 

RES_148 4 4 4 4 4 4 4 4 4 4 40 

RES_149 5 5 3 5 3 4 3 4 3 4 39 

RES_150 5 3 5 5 5 4 5 4 5 5 46 

RES_151 5 4 5 5 5 5 5 4 5 5 48 

RES_152 3 3 5 4 4 3 4 4 3 4 37 

RES_153 5 5 4 4 4 4 4 4 4 4 42 

RES_154 4 3 5 5 5 4 5 4 5 5 45 

RES_155 4 4 5 4 4 4 4 4 4 4 41 

RES_156 5 5 5 4 4 4 5 5 5 5 47 



148 
 

 

 
RES_157 4 4 4 4 4 4 4 4 4 4 40 

RES_158 4 5 5 5 5 5 5 5 5 5 49 

RES_159 5 5 5 5 4 4 5 5 4 3 45 

RES_160 4 4 4 4 4 4 4 4 4 4 40 

RES_161 5 5 5 5 5 5 5 5 5 5 50 

RES_162 4 5 5 5 5 5 5 5 5 5 49 

RES_163 4 3 3 3 3 4 4 4 4 4 36 

RES_164 5 5 4 5 5 4 4 4 4 4 44 

RES_165 5 5 5 4 4 4 4 4 5 5 45 

RES_166 5 5 5 5 5 4 4 4 4 5 46 

RES_167 5 5 5 5 5 5 5 5 5 5 50 

RES_168 5 5 4 3 3 4 3 3 4 4 38 

RES_169 4 4 4 4 4 4 4 4 4 4 40 

RES_170 4 4 4 4 4 3 3 3 3 3 35 

RES_171 4 4 4 3 3 3 3 3 3 3 33 

RES_172 4 4 4 4 4 4 4 4 4 4 40 

RES_173 4 5 5 5 4 5 5 5 5 5 48 

RES_174 5 5 4 4 4 3 4 4 4 2 39 
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RES_175 5 5 5 5 5 5 5 5 5 5 50 

RES_176 4 4 4 4 4 4 4 4 4 3 39 

RES_177 4 4 4 4 4 4 4 4 4 3 39 

RES_178 2 4 4 3 3 3 4 3 3 3 32 

RES_179 5 5 4 5 4 2 3 3 4 3 38 

RES_180 5 5 5 5 4 4 4 4 4 4 44 

RES_181 4 5 5 5 5 5 5 5 5 5 49 

RES_182 5 5 5 5 5 5 5 5 5 5 50 

RES_183 4 4 4 4 4 4 4 4 4 4 40 

RES_184 4 4 4 4 4 3 3 3 3 3 35 

RES_185 4 4 5 4 4 4 4 4 4 4 41 

RES_186 5 5 5 4 4 4 5 5 5 5 47 

RES_187 4 4 3 3 3 3 3 3 4 4 34 

RES_188 4 4 3 4 4 4 3 3 3 4 36 

RES_189 5 4 5 5 5 5 5 5 5 5 49 

RES_190 3 5 5 5 3 4 2 2 2 2 33 
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RES 
MINAT BELI ULANG (Y) 

Y1.1.1 Y1.1.2 Y1.2.1 Y1.2.2 Y1.3.1 Y1.3.2 Y1.4.1 Y1.4.2 TOTAL_Y 

RES_1 5 5 4 4 5 5 4 4 36 

RES_2 3 3 4 4 4 4 4 4 30 

RES_3 4 4 3 3 4 4 4 4 30 

RES_4 4 4 3 3 4 4 3 3 28 

RES_5 3 3 4 4 3 3 4 4 28 

RES_6 5 5 4 4 5 5 5 5 38 

RES_7 3 2 2 3 2 3 2 2 19 

RES_8 4 4 2 1 2 2 3 3 21 

RES_9 5 5 5 5 5 5 5 5 40 

RES_10 5 5 3 3 4 4 5 5 34 

RES_11 5 5 5 5 5 5 5 5 40 

RES_12 5 5 4 4 5 5 5 5 38 

RES_13 4 4 3 3 4 4 4 4 30 

RES_14 4 4 5 5 5 4 5 5 37 

RES_15 5 5 5 5 4 4 5 5 38 

RES_16 4 4 3 3 3 3 4 4 28 
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RES_17 3 3 2 2 5 5 5 5 30 

RES_18 5 5 5 5 5 5 3 3 36 

RES_19 5 5 5 5 3 3 5 5 36 

RES_20 4 4 4 4 5 5 5 5 36 

RES_21 5 5 3 3 5 5 5 5 36 

RES_22 5 5 4 4 5 5 5 5 38 

RES_23 3 2 2 1 3 3 3 3 20 

RES_24 3 3 3 3 3 3 3 3 24 

RES_25 5 5 4 4 4 5 4 3 34 

RES_26 5 5 5 4 5 4 3 3 34 

RES_27 5 5 3 3 4 2 4 3 29 

RES_28 5 5 5 5 5 4 5 5 39 

RES_29 5 5 5 4 5 3 5 5 37 

RES_30 4 5 5 5 4 4 5 5 37 

RES_31 4 5 4 2 4 3 3 5 30 

RES_32 5 5 5 4 5 4 5 5 38 

RES_33 5 5 5 5 4 5 5 5 39 

RES_34 5 5 5 4 5 4 5 5 38 



152 
 

 

 
RES_35 5 5 5 5 3 5 5 5 38 

RES_36 5 4 3 3 4 4 4 4 31 

RES_37 5 5 4 4 4 4 3 3 32 

RES_38 5 4 4 4 2 5 2 5 31 

RES_39 5 5 5 5 5 5 3 3 36 

RES_40 5 3 5 4 4 5 5 5 36 

RES_41 5 5 5 5 5 5 5 5 40 

RES_42 5 5 4 4 5 5 3 5 36 

RES_43 4 4 4 5 2 4 2 5 30 

RES_44 5 3 3 4 3 4 4 2 28 

RES_45 5 5 4 5 3 5 4 3 34 

RES_46 5 5 5 4 5 4 5 5 38 

RES_47 5 5 5 5 3 5 5 5 38 

RES_48 5 4 3 3 4 4 4 4 31 

RES_49 5 5 5 5 5 5 3 5 38 

RES_50 5 4 4 4 2 5 2 5 31 

RES_51 2 3 3 3 2 2 3 3 21 

RES_52 5 3 5 4 4 5 5 5 36 
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RES_53 5 5 5 5 5 5 5 5 40 

RES_54 5 5 4 4 5 5 3 5 36 

RES_55 4 4 4 5 2 4 2 5 30 

RES_56 5 3 3 4 3 4 4 2 28 

RES_57 5 5 4 5 3 5 4 3 34 

RES_58 5 5 5 5 5 5 5 5 40 

RES_59 5 5 5 5 5 5 5 5 40 

RES_60 5 5 5 4 4 4 3 3 33 

RES_61 4 3 4 3 4 4 4 4 30 

RES_62 5 4 4 2 3 4 5 4 31 

RES_63 3 5 3 3 5 3 4 4 30 

RES_64 5 5 5 5 5 5 4 3 37 

RES_65 5 3 4 4 3 4 5 3 31 

RES_66 3 5 5 2 3 3 4 5 30 

RES_67 5 5 5 5 3 4 4 5 36 

RES_68 3 4 4 5 4 5 3 5 33 

RES_69 5 2 3 4 4 4 3 5 30 

RES_70 5 5 5 5 5 2 5 4 36 
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RES_71 5 5 4 5 5 5 3 4 36 

RES_72 5 5 5 5 5 5 5 5 40 

RES_73 5 5 4 4 5 4 3 2 32 

RES_74 3 4 3 5 4 1 3 5 28 

RES_75 5 4 3 5 5 5 3 3 33 

RES_76 5 5 5 5 5 3 4 3 35 

RES_77 3 3 2 3 3 3 4 2 23 

RES_78 5 5 5 5 5 5 5 5 40 

RES_79 4 4 4 4 4 4 4 3 31 

RES_80 5 4 5 4 2 5 4 3 32 

RES_81 4 4 4 4 4 4 4 4 32 

RES_82 3 2 2 1 3 3 3 2 19 

RES_83 4 3 3 3 4 5 5 2 29 

RES_84 4 5 5 5 5 5 5 5 39 

RES_85 5 5 4 3 3 4 5 5 34 

RES_86 4 4 3 3 3 3 2 2 24 

RES_87 3 5 5 2 3 3 4 5 30 

RES_88 5 5 5 5 3 4 4 5 36 
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RES_89 3 4 3 3 2 2 3 3 23 

RES_90 5 2 3 4 4 4 3 5 30 

RES_91 5 5 5 5 5 2 5 4 36 

RES_92 5 5 4 5 5 5 3 4 36 

RES_93 5 3 2 3 5 2 3 3 26 

RES_94 5 5 4 4 5 4 3 2 32 

RES_95 5 5 5 5 5 5 5 5 40 

RES_96 5 4 3 5 5 5 3 3 33 

RES_97 5 5 5 5 5 5 5 5 40 

RES_98 4 5 2 4 3 5 4 2 29 

RES_99 5 5 5 5 5 5 5 5 40 

RES_100 4 5 5 5 5 5 5 3 37 

RES_101 5 4 5 4 2 5 4 3 32 

RES_102 4 4 5 5 5 5 5 5 38 

RES_103 4 4 3 3 2 2 3 2 23 

RES_104 4 3 3 3 4 5 5 2 29 

RES_105 4 5 5 5 4 3 4 2 32 

RES_106 5 5 4 3 3 4 5 5 34 
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RES_107 5 5 5 4 5 5 5 5 39 

RES_108 5 5 5 5 5 5 5 5 40 

RES_109 5 3 4 4 4 5 4 5 34 

RES_110 5 4 4 3 4 3 5 3 31 

RES_111 5 5 5 5 5 5 5 5 40 

RES_112 4 4 5 4 4 4 5 3 33 

RES_113 3 3 3 3 3 3 3 3 24 

RES_114 2 3 3 3 2 2 1 2 18 

RES_115 5 5 5 5 5 5 5 5 40 

RES_116 4 4 5 5 3 4 5 5 35 

RES_117 5 5 3 2 4 3 4 3 29 

RES_118 4 3 4 4 3 4 5 4 31 

RES_119 5 3 5 5 2 3 4 5 32 

RES_120 4 5 5 5 5 5 5 5 39 

RES_121 3 3 4 3 5 4 4 4 30 

RES_122 4 4 5 5 5 5 5 5 38 

RES_123 5 5 5 5 5 5 5 5 40 

RES_124 4 5 5 5 3 4 5 4 35 
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RES_125 4 3 5 4 5 5 4 4 34 

RES_126 4 4 4 4 3 4 4 4 31 

RES_127 5 5 5 5 4 5 5 3 37 

RES_128 4 4 5 5 4 5 5 5 37 

RES_129 5 5 5 5 5 5 5 5 40 

RES_130 5 4 5 5 5 4 5 4 37 

RES_131 5 5 4 4 5 5 3 5 36 

RES_132 4 4 4 5 2 4 2 5 30 

RES_133 5 3 3 4 3 4 4 2 28 

RES_134 5 5 4 5 3 5 4 3 34 

RES_135 5 4 4 4 4 4 4 4 33 

RES_136 5 5 5 5 5 5 5 5 40 

RES_137 4 4 4 4 3 3 2 3 27 

RES_138 5 5 5 5 5 5 5 5 40 

RES_139 5 4 4 2 3 4 5 4 31 

RES_140 3 3 3 2 3 3 2 2 21 

RES_141 5 5 5 5 5 5 4 3 37 

RES_142 5 3 4 4 3 4 5 3 31 
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RES_143 3 5 5 2 3 3 4 5 30 

RES_144 5 5 5 5 5 5 5 5 40 

RES_145 3 3 2 2 3 3 2 2 20 

RES_146 5 5 5 5 5 5 5 5 40 

RES_147 3 3 3 3 3 2 2 3 22 

RES_148 5 5 4 5 5 5 3 4 36 

RES_149 4 4 4 4 4 4 4 4 32 

RES_150 5 5 4 4 5 4 3 2 32 

RES_151 5 5 5 5 5 5 5 5 40 

RES_152 5 4 3 5 5 5 3 3 33 

RES_153 5 5 5 5 5 3 4 3 35 

RES_154 4 5 2 4 3 5 4 2 29 

RES_155 5 2 4 2 5 4 4 5 31 

RES_156 4 5 5 5 5 5 5 3 37 

RES_157 5 4 5 4 2 5 4 3 32 

RES_158 4 4 5 5 5 5 5 5 38 

RES_159 5 4 5 4 5 5 3 2 33 

RES_160 4 3 3 3 4 5 5 2 29 
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RES_161 4 5 5 5 5 5 5 5 39 

RES_162 5 5 5 5 5 5 5 5 40 

RES_163 5 5 5 4 3 4 5 4 35 

RES_164 5 5 5 4 5 5 5 2 36 

RES_165 5 3 4 4 4 5 4 5 34 

RES_166 5 4 5 4 2 5 4 3 32 

RES_167 4 4 5 5 5 5 5 5 38 

RES_168 5 4 5 4 5 5 3 2 33 

RES_169 4 3 3 3 4 5 5 2 29 

RES_170 3 3 2 2 3 3 3 2 21 

RES_171 3 3 4 3 3 3 2 2 23 

RES_172 5 5 5 4 3 4 5 4 35 

RES_173 5 5 5 5 5 5 5 5 40 

RES_174 5 3 4 4 4 5 4 5 34 

RES_175 5 5 5 5 5 5 5 5 40 

RES_176 4 4 4 5 5 4 5 5 36 

RES_177 4 4 5 4 4 4 5 3 33 

RES_178 3 3 3 3 3 3 3 3 24 
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RES_179 4 4 4 4 4 4 4 4 32 

RES_180 4 5 5 3 5 5 4 5 36 

RES_181 5 5 5 4 5 4 5 5 38 

RES_182 5 5 5 5 3 5 5 5 38 

RES_183 4 3 3 3 4 5 5 2 29 

RES_184 3 3 2 2 3 3 3 2 21 

RES_185 5 2 4 2 5 4 4 5 31 

RES_186 4 5 5 5 5 5 5 3 37 

RES_187 4 4 3 3 3 3 2 2 24 

RES_188 3 5 5 2 3 3 4 5 30 

RES_189 5 5 5 5 5 5 5 5 40 

RES_190 4 4 4 4 3 3 2 3 27 



 

 

Lampiran 7: Rekapitulassi Data 
 

RESPONDEN X1 X2 X3 Y 

RES_1 26 63 45 36 

RES_2 24 52 42 30 

RES_3 25 59 39 30 

RES_4 16 48 35 28 

RES_5 16 46 35 28 

RES_6 30 67 48 38 

RES_7 14 48 30 19 

RES_8 14 46 35 21 

RES_9 30 65 49 40 

RES_10 19 59 41 34 

RES_11 29 67 47 40 

RES_12 28 66 48 38 

RES_13 25 63 40 30 

RES_14 30 65 48 37 

RES_15 29 65 47 38 

RES_16 18 38 26 28 

RES_17 27 61 44 30 

RES_18 23 62 46 36 

RES_19 24 52 39 36 

RES_20 25 60 42 36 

RES_21 25 58 38 36 

RES_22 29 65 48 38 

RES_23 18 47 23 20 

RES_24 18 43 32 24 

RES_25 24 49 38 34 

RES_26 25 56 41 34 
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RES_27 23 54 44 29 

RES_28 29 67 49 39 

RES_29 29 67 50 37 

RES_30 30 68 50 37 

RES_31 25 49 48 30 

RES_32 30 67 46 38 

RES_33 30 68 48 39 

RES_34 29 67 47 38 

RES_35 29 67 49 38 

RES_36 25 49 45 31 

RES_37 27 59 40 32 

RES_38 23 57 37 31 

RES_39 27 64 46 36 

RES_40 25 59 36 36 

RES_41 30 65 48 40 

RES_42 24 64 40 36 

RES_43 23 56 42 30 

RES_44 18 48 23 28 

RES_45 25 49 37 34 

RES_46 28 69 49 38 

RES_47 28 67 50 38 

RES_48 25 59 38 31 

RES_49 30 68 48 38 

RES_50 24 49 44 31 

RES_51 18 48 25 21 

RES_52 27 58 40 36 

RES_53 29 65 50 40 

RES_54 26 55 44 36 

RES_55 26 55 37 30 
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RES_56 18 35 25 28 

RES_57 26 56 38 34 

RES_58 30 65 49 40 

RES_59 29 67 49 40 

RES_60 24 60 40 33 

RES_61 23 64 37 30 

RES_62 25 49 46 31 

RES_63 18 59 36 30 

RES_64 29 68 48 37 

RES_65 24 55 42 31 

RES_66 25 58 40 30 

RES_67 30 49 36 36 

RES_68 24 59 40 33 

RES_69 23 57 44 30 

RES_70 23 64 43 36 

RES_71 25 57 42 36 

RES_72 28 65 49 40 

RES_73 29 64 40 32 

RES_74 14 47 27 28 

RES_75 23 56 36 33 

RES_76 24 49 36 35 

RES_77 18 34 32 23 

RES_78 29 67 47 40 

RES_79 26 59 45 31 

RES_80 26 56 40 32 

RES_81 26 49 37 32 

RES_82 18 48 29 19 

RES_83 26 58 36 29 

RES_84 30 68 48 39 
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RES_85 22 56 40 34 

RES_86 18 34 34 24 

RES_87 23 57 36 30 

RES_88 25 56 40 36 

RES_89 18 43 27 23 

RES_90 24 59 43 30 

RES_91 24 56 42 36 

RES_92 25 56 43 36 

RES_93 15 32 35 26 

RES_94 23 56 37 32 

RES_95 30 65 49 40 

RES_96 24 61 36 33 

RES_97 30 70 49 40 

RES_98 24 59 40 29 

RES_99 28 69 48 40 

RES_100 30 70 48 37 

RES_101 26 58 36 32 

RES_102 30 65 50 38 

RES_103 15 47 27 23 

RES_104 20 56 44 29 

RES_105 19 49 44 32 

RES_106 24 56 44 34 

RES_107 28 65 48 39 

RES_108 30 67 49 40 

RES_109 24 60 46 34 

RES_110 24 64 37 31 

RES_111 29 68 50 40 

RES_112 23 59 40 33 

RES_113 15 39 27 24 
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RES_114 17 44 28 18 

RES_115 30 67 48 40 

RES_116 27 49 40 35 

RES_117 24 64 36 29 

RES_118 20 49 41 31 

RES_119 24 59 36 32 

RES_120 30 68 49 39 

RES_121 27 55 41 30 

RES_122 30 67 47 38 

RES_123 30 70 47 40 

RES_124 24 59 39 35 

RES_125 24 57 44 34 

RES_126 26 64 45 31 

RES_127 29 70 48 37 

RES_128 30 65 48 37 

RES_129 30 70 49 40 

RES_130 28 70 50 37 

RES_131 24 56 40 36 

RES_132 24 49 40 30 

RES_133 16 35 24 28 

RES_134 24 58 36 34 

RES_135 23 59 36 33 

RES_136 30 68 49 40 

RES_137 17 37 33 27 

RES_138 30 69 48 40 

RES_139 24 56 40 31 

RES_140 17 48 25 21 

RES_141 30 70 48 37 

RES_142 24 56 39 31 
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RES_143 24 57 46 30 

RES_144 30 68 48 40 

RES_145 18 43 27 20 

RES_146 30 69 50 40 

RES_147 18 40 25 22 

RES_148 24 56 40 36 

RES_149 26 56 39 32 

RES_150 26 56 46 32 

RES_151 28 69 48 40 

RES_152 24 64 37 33 

RES_153 24 64 42 35 

RES_154 25 54 45 29 

RES_155 24 62 41 31 

RES_156 30 65 47 37 

RES_157 27 59 40 32 

RES_158 30 67 49 38 

RES_159 25 56 45 33 

RES_160 25 63 40 29 

RES_161 30 65 50 39 

RES_162 30 65 49 40 

RES_163 25 61 36 35 

RES_164 27 61 44 36 

RES_165 25 62 45 34 

RES_166 27 52 46 32 

RES_167 30 69 50 38 

RES_168 27 58 38 33 

RES_169 25 57 40 29 

RES_170 16 47 35 21 

RES_171 13 43 33 23 
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RES_172 23 49 40 35 

RES_173 30 70 48 40 

RES_174 25 58 39 34 

RES_175 28 67 50 40 

RES_176 24 60 39 36 

RES_177 24 64 39 33 

RES_178 23 49 32 24 

RES_179 24 59 38 32 

RES_180 24 61 44 36 

RES_181 28 69 49 38 

RES_182 28 67 50 38 

RES_183 25 57 40 29 

RES_184 16 47 35 21 

RES_185 24 62 41 31 

RES_186 30 65 47 37 

RES_187 18 34 34 24 

RES_188 23 57 36 30 

RES_189 30 68 49 40 

RES_190 17 37 33 27 
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Lampiran 8: Output Data SPSS 

OUTPUT PENGOLAHAN DATA SPSS 

Hasil Uji Validitas 

1. Citra Merek 
 

Correlations 

 
X1.1.1 X1.1.2 X1.2.1 X1.2.2 X1.3.1 X1.3.2 CITRA 

MEREK 

(X1) 

Pearson 

Correlation 

 
1 

 
.382**

 

 
.465**

 

 
.555**

 

 
.478**

 

 
.564**

 

 
.709**

 

X1.1.1        

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 

Pearson 

Correlation 

 

.382**
 

 
1 

 

.629**
 

 

.486**
 

 

.453**
 

 

.491**
 

 

.770**
 

X1.1.2        

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 
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Pearson 

Correlation 

 
.465**

 

 
.629**

 

 
1 

 
.564**

 

 
.453**

 

 
.458**

 

 
.787**

 

X1.2.1        

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 190 190 190 190 190 190 190 

Pearson 

Correlation 

 

.555**
 

 

.486**
 

 

.564**
 

 
1 

 

.590**
 

 

.638**
 

 

.820**
 

X1.2.2        

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 190 190 190 190 190 190 190 

Pearson 

Correlation 

 

.478**
 

 

.453**
 

 

.453**
 

 

.590**
 

 
1 

 

.572**
 

 

.758**
 

X1.3.1        

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 190 190 190 190 190 190 190 

Pearson 

Correlation 

 

.564**
 

 

.491**
 

 

.458**
 

 

.638**
 

 

.572**
 

 
1 

 

.790**
 

X1.3.2        

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 190 190 190 190 190 190 190 
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CITRA MEREK 

(X1) 

Pearson 

Correlation 

 
.709**

 

 
.770**

 

 
.787**

 

 
.820**

 

 
.758**

 

 
.790**

 

 
1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 
 

 N 190 190 190 190 190 190 190 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

2. Suasana Toko 
 

Correlations 

 
X2. 

1.1 

X2. 

1.2 

X2. 

2.1 

X2. 

2.2 

X2. 

3.1 

X2. 

3.2 

X2. 

4.1 

X2. 

4.2 

X2. 

5.1 

X2. 

5.2 

X2. 

6.1 

X2. 

6.2 

X2. 

7.1 

X2. 

7.2 

SUAS 

ANA 

TOKO 

(X2) 

 
 

X2.1.1 

Pearso 

n 

Correla 

tion 

 
 

1 

 
 

.59 

4** 

 
 

.59 

9** 

 
 

.62 

2** 

 
 

.51 

6** 

 
 

.62 

0** 

 
 

.51 

5** 

 
 

.48 

4** 

 
 

.44 

7** 

 
 

.51 

5** 

 
 

.54 

3** 

 
 

.42 

1** 

 
 

.49 

9** 

 
 

.40 

6** 

 
 

.768**
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Sig. (2- 

tailed) 

 
.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.000 

 
N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 
 
 

 
X2.1.2 

Pearso 

n 

Correla 

tion 

 

.59 

4** 

 

 
1 

 

.63 

8** 

 

.65 

7** 

 

.46 

7** 

 

.41 

1** 

 

.42 

5** 

 

.32 

7** 

 

.42 

8** 

 

.38 

3** 

 

.46 

3** 

 

.36 

2** 

 

.20 

2** 

 

.25 

6** 

 

 
.663**

 

 Sig. (2- 

tailed) 

.00 

0 

 .00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

5 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 
 
 

 
X2.2.1 

Pearso 

n 

Correla 

tion 

 

.59 

9** 

 

.63 

8** 

 

 
1 

 

.72 

6** 

 

.46 

6** 

 

.41 

5** 

 

.61 

0** 

 

.54 

1** 

 

.39 

6** 

 

.50 

7** 

 

.59 

7** 

 

.35 

1** 

 

.34 

2** 

 

.38 

5** 

 

 
.754**

 

 Sig. (2- 

tailed) 

.00 

0 

.00 

0 

 .00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 
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Pearso 

n 

Correla 

tion 

 
 

.62 

2** 

 
 

.65 

7** 

 
 

.72 

6** 

 
 

1 

 
 

.60 

0** 

 
 

.54 

7** 

 
 

.61 

6** 

 
 

.52 

7** 

 
 

.41 

9** 

 
 

.51 

6** 

 
 

.60 

1** 

 
 

.41 

7** 

 
 

.43 

5** 

 
 

.43 

2** 

 
 

.807**
 

X2.2.2                

 Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

 .00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 Pearso 

n 

Correla 

tion 

 

.51 

6** 

 

.46 

7** 

 

.46 

6** 

 

.60 

0** 

 

 
1 

 

.60 

2** 

 

.29 

3** 

 

.35 

0** 

 

.19 

3** 

 

.21 

7** 

 

.31 

5** 

 

.15 

5* 

 

.40 

1** 

 

.39 

3** 

 

 
.595**

 

X2.3.1                

 Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 .00 

0 

.00 

0 

.00 

0 

.00 

8 

.00 

3 

.00 

0 

.03 

3 

.00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 

 
X2.3.2 

Pearso 

n 

Correla 

tion 

 

.62 

0** 

 

.41 

1** 

 

.41 

5** 

 

.54 

7** 

 

.60 

2** 

 

 
1 

 

.45 

4** 

 

.51 

2** 

 

.34 

0** 

 

.38 

6** 

 

.38 

7** 

 

.27 

9** 

 

.40 

7** 

 

.36 

5** 

 

 
.675**
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Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 Pearso 

n 

Correla 

tion 

 

.51 

5** 

 

.42 

5** 

 

.61 

0** 

 

.61 

6** 

 

.29 

3** 

 

.45 

4** 

 

 
1 

 

.71 

3** 

 

.56 

3** 

 

.69 

7** 

 

.72 

2** 

 

.62 

8** 

 

.34 

4** 

 

.44 

8** 

 

 
.801**

 

X2.4.1                

 Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 .00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 Pearso 

n 

Correla 

tion 

 

.48 

4** 

 

.32 

7** 

 

.54 

1** 

 

.52 

7** 

 

.35 

0** 

 

.51 

2** 

 

.71 

3** 

 

 
1 

 

.66 

1** 

 

.58 

1** 

 

.65 

3** 

 

.48 

5** 

 

.51 

3** 

 

.52 

8** 

 

 
.791**

 

X2.4.2                

 Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 .00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 
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Pearso 

n 

Correla 

tion 

 
 

.44 

7** 

 
 

.42 

8** 

 
 

.39 

6** 

 
 

.41 

9** 

 
 

.19 

3** 

 
 

.34 

0** 

 
 

.56 

3** 

 
 

.66 

1** 

 
 

1 

 
 

.62 

6** 

 
 

.64 

0** 

 
 

.63 

9** 

 
 

.31 

6** 

 
 

.27 

1** 

 
 

.701**
 

X2.5.1                

 Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

8 

.00 

0 

.00 

0 

.00 

0 

 .00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 Pearso 

n 

Correla 

tion 

 

.51 

5** 

 

.38 

3** 

 

.50 

7** 

 

.51 

6** 

 

.21 

7** 

 

.38 

6** 

 

.69 

7** 

 

.58 

1** 

 

.62 

6** 

 

 
1 

 

.70 

7** 

 

.62 

1** 

 

.31 

1** 

 

.30 

7** 

 

 
.736**

 

X2.5.2                

 Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

3 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 .00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 

 
X2.6.1 

Pearso 

n 

Correla 

tion 

 

.54 

3** 

 

.46 

3** 

 

.59 

7** 

 

.60 

1** 

 

.31 

5** 

 

.38 

7** 

 

.72 

2** 

 

.65 

3** 

 

.64 

0** 

 

.70 

7** 

 

 
1 

 

.73 

3** 

 

.46 

8** 

 

.50 

0** 

 

 
.834**
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Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 
.00 

0 

.00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 Pearso 

n 

Correla 

tion 

 

.42 

1** 

 

.36 

2** 

 

.35 

1** 

 

.41 

7** 

 

.15 

5* 

 

.27 

9** 

 

.62 

8** 

 

.48 

5** 

 

.63 

9** 

 

.62 

1** 

 

.73 

3** 

 

 
1 

 

.25 

6** 

 

.37 

0** 

 

 
.674**

 

X2.6.2                

 Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.03 

3 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 .00 

0 

.00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 Pearso 

n 

Correla 

tion 

 

.49 

9** 

 

.20 

2** 

 

.34 

2** 

 

.43 

5** 

 

.40 

1** 

 

.40 

7** 

 

.34 

4** 

 

.51 

3** 

 

.31 

6** 

 

.31 

1** 

 

.46 

8** 

 

.25 

6** 

 

 
1 

 

.57 

3** 

 

 
.596**

 

X2.7.1                

 Sig. (2- 

tailed) 

.00 

0 

.00 

5 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 .00 

0 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 
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X2.7.2 

Pearso 

n 

Correla 

tion 

 
 

.40 

6** 

 
 

.25 

6** 

 
 

.38 

5** 

 
 

.43 

2** 

 
 

.39 

3** 

 
 

.36 

5** 

 
 

.44 

8** 

 
 

.52 

8** 

 
 

.27 

1** 

 
 

.30 

7** 

 
 

.50 

0** 

 
 

.37 

0** 

 
 

.57 

3** 

 
 

1 

 
 

.620**
 

 Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

  
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

 

 
SUAS 

ANA 

TOKO 

(X2) 

Pearso 

n 

Correla 

tion 

 

.76 

8** 

 

.66 

3** 

 

.75 

4** 

 

.80 

7** 

 

.59 

5** 

 

.67 

5** 

 

.80 

1** 

 

.79 

1** 

 

.70 

1** 

 

.73 

6** 

 

.83 

4** 

 

.67 

4** 

 

.59 

6** 

 

.62 

0** 

 

 
1 

Sig. (2- 

tailed) 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

.00 

0 

 

 N 190 190 190 190 190 190 190 190 190 190 190 190 190 190 190 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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3. Kualitas Pelayanan 
 

Correlations 

 
X3.1. 

1 

X3.1. 

2 

X3.2. 

1 

X3.2. 

2 

X3.3. 

1 

X3.3. 

2 

X3.4. 

1 

X3.4. 

2 

X3.5. 

1 

X3.5. 

2 

KUALITAS 

PELAYANA 

N (X3) 

Pearson 

Correlati 

on 

 
 

1 

 
 

.586**
 

 
 

.479**
 

 
 

.518**
 

 
 

.533**
 

 
 

.450**
 

 
 

.415**
 

 
 

.414**
 

 
 

.403**
 

 
 

.506**
 

 
 

.679**
 

X3.1.1            

Sig. (2- 

tailed) 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 190 190 

Pearson 

Correlati 

on 

 

.586**
 

 

1 

 

.548**
 

 

.521**
 

 

.371**
 

 

.356**
 

 

.399**
 

 

.438**
 

 

.391**
 

 

.304**
 

 

.633**
 

X3.1.2            

Sig. (2- 

tailed) 
.000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 190 190 
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Pearson 

Correlati 

on 

 
 

.479**
 

 
 

.548**
 

 
 

1 

 
 

.777**
 

 
 

.557**
 

 
 

.541**
 

 
 

.603**
 

 
 

.608**
 

 
 

.570**
 

 
 

.475**
 

 
 

.802**
 

X3.2.1            

Sig. (2- 

tailed) 
.000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 190 190 

Pearson 

Correlati 

on 

 

.518**
 

 

.521**
 

 

.777**
 

 

1 

 

.651**
 

 

.604**
 

 

.547**
 

 

.580**
 

 

.538**
 

 

.537**
 

 

.818**
 

X3.2.2            

Sig. (2- 

tailed) 
.000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 190 190 

Pearson 

Correlati 

on 

 

.533**
 

 

.371**
 

 

.557**
 

 

.651**
 

 

1 

 

.691**
 

 

.585**
 

 

.544**
 

 

.528**
 

 

.666**
 

 

.801**
 

X3.3.1            

Sig. (2- 

tailed) 
.000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 190 190 
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Pearson 

Correlati 

on 

 
 

.450**
 

 
 

.356**
 

 
 

.541**
 

 
 

.604**
 

 
 

.691**
 

 
 

1 

 
 

.554**
 

 
 

.515**
 

 
 

.511**
 

 
 

.614**
 

 
 

.765**
 

X3.3.2            

Sig. (2- 

tailed) 
.000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 190 190 

Pearson 

Correlati 

on 

 

.415**
 

 

.399**
 

 

.603**
 

 

.547**
 

 

.585**
 

 

.554**
 

 

1 

 

.747**
 

 

.682**
 

 

.606**
 

 

.807**
 

X3.4.1            

Sig. (2- 

tailed) 
.000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 190 190 

Pearson 

Correlati 

on 

 

.414**
 

 

.438**
 

 

.608**
 

 

.580**
 

 

.544**
 

 

.515**
 

 

.747**
 

 

1 

 

.712**
 

 

.539**
 

 

.800**
 

X3.4.2            

Sig. (2- 

tailed) 
.000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 

N 190 190 190 190 190 190 190 190 190 190 190 
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Pearson 

Correlati 

on 

 
 

.403**
 

 
 

.391**
 

 
 

.570**
 

 
 

.538**
 

 
 

.528**
 

 
 

.511**
 

 
 

.682**
 

 
 

.712**
 

 
 

1 

 
 

.649**
 

 
 

.784**
 

X3.5.1             

 Sig. (2- 

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 

 N 190 190 190 190 190 190 190 190 190 190 190 

 Pearson 

Correlati 

on 

 

.506**
 

 

.304**
 

 

.475**
 

 

.537**
 

 

.666**
 

 

.614**
 

 

.606**
 

 

.539**
 

 

.649**
 

 

1 

 

.775**
 

X3.5.2             

 Sig. (2- 

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 

 N 190 190 190 190 190 190 190 190 190 190 190 

 

KUALITAS 

PELAYANA 

N (X3) 

Pearson 

Correlati 

on 

 

.679**
 

 

.633**
 

 

.802**
 

 

.818**
 

 

.801**
 

 

.765**
 

 

.807**
 

 

.800**
 

 

.784**
 

 

.775**
 

 

1 

Sig. (2- 

tailed) 

           

 
 

 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000  
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N 190 190 190 190 190 190 190 190 190 190 190 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

4. Minat Beli Ulang 

 
 

Correlations 

 
Y1.1.1 Y1.1.2 Y1.2.1 Y1.2.2 Y1.3.1 Y1.3.2 Y1.4.1 Y1.4.2 MINAT 

BELI 

ULANG 

(Y) 

Pearson 

Correlation 
Y1.1.1 

Sig. (2-tailed) 

 
1 

 
.449**

 

 
.000 

 
.444**

 

 
.000 

 
.480**

 

 
.000 

 
.385**

 

 
.000 

 
.508**

 

 
.000 

 
.364**

 

 
.000 

 
.276**

 

 
.000 

 
.670**

 

 
.000 

N 190 190 190 190 190 190 190 190 190 

Pearson 
Y1.1.2 

Correlation 

 

.449**
 

 
1 

 

.579**
 

 

.500**
 

 

.392**
 

 

.300**
 

 

.348**
 

 

.336**
 

 

.685**
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Sig. (2-tailed) .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 

Pearson 

Correlation 

 

.444**
 

 

.579**
 

 
1 

 

.642**
 

 

.376**
 

 

.417**
 

 

.505**
 

 

.515**
 

 

.800**
 

Y1.2.1          

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 

Pearson 

Correlation 

 

.480**
 

 

.500**
 

 

.642**
 

 
1 

 

.390**
 

 

.504**
 

 

.326**
 

 

.353**
 

 

.748**
 

Y1.2.2          

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 

Pearson 

Correlation 

 

.385**
 

 

.392**
 

 

.376**
 

 

.390**
 

 
1 

 

.440**
 

 

.422**
 

 

.315**
 

 

.668**
 

Y1.3.1          

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 

Pearson 

Correlation 

 
.508** 

 
.300** 

 
.417** 

 
.504** 

 
.440** 

 
1 

 
.421** 

 
.305** 

 
.688** 

Y1.3.2          

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 

N 190 190 190 190 190 190 190 190 190 
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Pearson 

Correlation 
Y1.4.1 

Sig. (2-tailed) 

N 

Pearson 

Correlation 
Y1.4.2 

Sig. (2-tailed) 

N 

Pearson 

MINAT BELI Correlation 

ULANG (Y) Sig. (2-tailed) 

N 

 
.364**

 

 
.000 

190 

 
.276**

 

 
.000 

190 

 
.670**

 

 
.000 

190 

 
.348**

 

 
.000 

190 

 
.336**

 

 
.000 

190 

 
.685**

 

 
.000 

190 

 
.505**

 

 
.000 

190 

 
.515**

 

 
.000 

190 

 
.800**

 

 
.000 

190 

 
.326**

 

 
.000 

190 

 
.353**

 

 
.000 

190 

 
.748**

 

 
.000 

190 

 
.422**

 

 
.000 

190 

 
.315**

 

 
.000 

190 

 
.668**

 

 
.000 

190 

 
.421**

 

 
.000 

190 

 
.305**

 

 
.000 

190 

 
.688**

 

 
.000 

190 

 
1 

 
 

190 

 
.434**

 

 
.000 

190 

 
.687**

 

 
.000 

190 

 
.434**

 

 
.000 

190 

 
1 

 
 

190 

 
.655**

 

 
.000 

190 

 
.687**

 

 
.000 

190 

 
.655**

 

 
.000 

190 

 
1 

 
 
 

190 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

Hasil Uji Reliabilitas 

1. Variabel Citra Merek 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items 

N of Items 

.861 .866 6 

 

2. Variabel Suasana Toko 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items 

N of Items 

.925 .927 14 

 

 
3. Variabel Kualitas Pelayanan 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items 

N of Items 

.922 .922 10 



 

 

4. Variabel Minat Beli Ulang 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items 

N of Items 

.848 .852 8 

 

 
Hasil Uji Asumsi Klasik 

1. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 

 
Normal Parametersa,b

 

 
 

Most Extreme Differences 

 

Kolmogorov-Smirnov Z 

Asymp. Sig. (2-tailed) 

 
 

Mean 

Std. Deviation 

Absolute 

Positive 

Negative 

190 

0E-7 

2.49655897 

.058 

.033 

-.058 

.800 

.544 

a. Test distribution is Normal. 

b. Calculated from data. 



 

 

2. Uji Heterokedastisitas 
 

 
3. Uji Multikolineritas 

Model 
  Collinearity Statistics  

Tolerance VIF 

Constant   

Citra Merek (X1) 0.220 4.552 

Suasana Toko (X2) 0.271 3.695 

Kualitas Pelayanan (X3) 0.273 3.669 

 
 

4. Uji Autokorelasi 

 
Durbin-Watson 

1.788 



 

 

5. Analisis Regresi Linier Berganda 

 
 
Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

 B Std.Error Beta 

(Constant) 3.069 1.231  

Citra Merek (X1) .579 .089 .470 

Suasana Toko (X2) .102 .039 .170 

Kualitas Pelayanan (X3) .236 .052 .298 

 
 

6. Koefisien Korelasi 

Model Summaryb
 

Mo 

del 

R R 

Squ 

are 

Adjust 

ed R 

Squar 

e 

Std. 

Error 

of the 

Estim 

ate 

Change Statistics Durbi 

n- 

Wats 

on 

R 

Squa 

re 

Chan 

ge 

F 

Chan 

ge 

df 

1 

df 

2 

Sig. 

F 

Chan 

ge 

 
1 

.88 

7a 

 
.786 

 
.783 

 
2.517 

 
.786 

227.6 

74 

 
3 

18 

6 

 
.000 

1.78 

8 

a. Predictors: (Constant), KUALITAS PELAYANAN (X3), SUASANA 

TOKO (X2), CITRA MEREK (X1) 

b. Dependent Variable: MINAT BELI ULANG (Y) 



 

 

7. Uji t 

Model t Sig. Kesimpulan 

Citra Merek (X1) 6.489 .000 Berpengaruh 

Suasana Toko (X2) 2.602 .010 Berpengaruh 

Kualitas Pelayanan (X3) 4.588 .000 Berpengaruh 

 
 

8. Uji F  
 

ANOVAa
 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

 
Regression 4325.815 3 1441.938 227.674 .000b

 

1 Residual 1178.000 186 6.333 

 Total 5503.816 189  

a. Dependent Variable: MINAT BELI ULANG (Y) 

b. Predictors: (Constant), KUALITAS PELAYANAN (X3), SUASANA 

TOKO (X2), CITRA MEREK (X1) 



 

 

9. Histogram Dan PLOT 

 

 


