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Lampiran 1 

 

Surat Ijin Penelitian 
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Lampiran 2 

 

Surat Balasan Tempat Penelitian 
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Lampiran 3 Berita acara ujian proposal  
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Lampiran 4 Berita bimbingan skripsi 
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Lampiran 5 Surat Pengantar Plagiasi 
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Lampiran 6 Surat Bebas Plagiasi 
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Hal : Pengisian Kuesioner Penelitian  

 

 

Kepada  

Responden yang terhormat,  

 

 Sehubungan dengan penyusunan skripsi, bersama ini 

saya memohon kesediaan saudara/i untuk berpartisipasi dalam 

mengisi semua pernyataan yang terdapat pada kuisioner. 

Penelitian ini berjudul: “Pengaruh Kenaikan Harga, Kualitas 

Produk dan Distribusi terhadap Kepuasan Konsumen di UD. 

Gajah Star Abadi”.  

 Penelitian ini hanya kami tujukan kepada konsumen UD. 

Gajah Star Abadi. Semua data dan identitas saudara/i dari hasil 

penelitian ini bersifat rahasia dan hanya untuk kepetingan 

akademis.  

 Demikian disampaikan, atas kesediaan saudara/i dalam 

meluangkan waktu untuk mengisi kuisioner ini saya ucapkan 

terima kasih. 

 

 

              Hormat Penulis 

 

 

          Fiky Qurrotu Aini  
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b) Bagian 1: Identitas Responden 

Nama   : 

Jenis Kelamin : Pria 

      Wanita  

Usia  :   20-30 th 

       >30 th 

c) Bagian 2: Petunjuk Pengisian 

1. Bacalah dengan seksama penyataan yang telah 

disediakan.  

2. Plihlah salah satu jawaban yang telah terrsedia dengan 

jujur dan apa adanya.  

3. Berilah tanda check list (√) pada pilihan jawaban yang 

tersedia sesuai dengan jawaban yang benar menurut 

anda. 

4. Lakukan pengecekan ulang setelah selesai mengisi semua 

kuisioner. Agar tidak ada pernyataan yang terlewatkan. 

 

Kriteria penilaian: 

 

Sangat Tidak Setuju (STS) 1 

Tidak Setuju (TS) 2 

Ragu-Ragu (RR) 3 

Setuju (S) 4 

Sangat Setuju (SS) 5 
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c) Variabel Penelitian 

 

No Pernyataan Jawaban 

STS TS RR S SS 

Kenaikan Harga (X1) 

Keterjangkauan Harga 

1. Harga produk yang ditawarkan UD. 

Gajah Star Abadi bervariasi 

     

2. Harga produk yang naik tetap 
membuat pelanggan membeli ulang 

     

3. Harga produk UD. Gajah Star Abadi 
terjangkau 

     

Kesesuaian Harga dengan Kualitas 

4. UD. Gajah Star Abadi menyediakan 
produk-produk dengan kualitas baik 
tapi harga murah 

     

5. Harga yang ditawarkan sesuai 
dengan kualitas produk dan 
pelayanan yang diberikan 

     

6. Harga yang ditawarkan bervariasi 
sesuai dengan bahan yang digunakan 

     

Kesesuaian Harga dengan Manfaat 

7. Harga yang ditawarkan UD. Gajah Star 
Abadi sebanding dengan manfaat yang 
dirasakan pelanggan 
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.8. Harga produknya wajar 
dibandingkan dengan hasil yang 
didapatkan pelanggan 

     

9. Alat dapur UD. Gajah Star Abadi 
memiliki manfaat lebih ketimbang 
penjual yang lain 

     

Daya Saing Harga 

10. Harga produk yang ditawarkan UD. 

Gajah Star Abadi memiliki persamaan 

dengan harga yang ditawarkan toko 

lainnya. 

     

11. Harga produk di UD. Gajah Star 
Abadi cenderung lebih rendah 

     

12. Saya merasa harga yang ditawarkan 
sesuai dengan kemampuan daya beli 
saya 

     

Kualitas Produk (X2) 

Performance  

13. Kualitas produk yang tersedia di UD. 
Gajah Star Abadi lebih bagus 
daripada yang lain 

     

14. Produk alat dapur tersedia lengkap di 
UD. Gajah Star Abadi 

     

15. Produk UD. Gajah Star Abadi terlihat 
bagus dan awet dalam segi tampilan 

     

Reliability  

16. Produk yang tersedia di UD. Gajah Star 
Abadi dapat diandalkan kualitasnya 
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17. Produk yang ditawarkan sesuai dengan 
kebutuhan pelanggan 

     

18. Produk UD. Gajah Star Abadi tetap 
bagus meski digunakan dalam jangka 
waktu yang lama 

     

Durability  

19. Semua produk UD. Gajah Star Abadi 
sudah terjamin tidak adanya kerusakan 

     

20. Produk yang tersedia sudah jelas 
keawetannya saat digunakan 

     

21. Produk UD. Gajah Star Abadi tidak 
mudah rusak 

     

 Feature  

22. UD. Gajah Star Abadi memiliki variasi 
produk sejenis dengan bahan baku 
berbeda dan harga yang beragam 
sesuai dengan kebutuhan 

     

23. UD. Gajah Star Abadi memberi garansi 
untuk produk yang mengalami 
kerusakan 

     

24. Banyak potongan harga jika membeli 
banyak produk 

     

Distribusi (X3) 

Ketersediaan Barang 

25. Produk UD. Gajah Star Abadi selalu 
tersedia saat pelanggan membutuhkan 

     

26. UD. Gajah Star Abadi selalu 
memproduksi produk yang diinginkan 
pelanggan 
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27. Saat butuh cepat produk UD. Gajah 
Star Abadi selalu tersedia 

     

Produk Pemesanan 

28. Pelanggan dapat memesan produk di 
UD. Gajah Star Abadi dan dijual 
kembali 

     

29. Pelanggan selalu menerima pesanana 
dalam keadaan baik dan benar 

     

30. UD. Gajah Star Abadi selalu 
memperhatikan pesanan pelanggan 
sehingga tidak pernah salah 

     

Kecepatan Dalam Pengiriman 

31. UD. Gajah Star Abadi selalu tepat waktu 

saat melakukan pengiriman 

     

32. Pengiriman yang dilakukan tidak pernah 

melenceng dari batas yang ditentukan 

     

33.. Pengiriman yang dilakukan 

berlangsung cepat  

     

Kemudahan Dalam Memperoleh Produk  

34. Pelanggan tidak kesulitan saat ingin 

memperoleh produk dari UD. Gajah 

Star Abadi 

     

35. Pelanggan merasa mudah saat 

melakukan transaksi dengan UD. Gajah 

Star Abadi 

     

36. UD. Gajah Star Abadi memberi 

kemudahan bagi pelanggan saat ingin 

membeli produk 

     

Kepuasan Konsumen 

(Y) 
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Kesesuaian Harapan 

37. Saya merasa puas menggunakan 
produk dari UD. Gajah Star Abadi 

     

38. Saya merasa puas mengenai harga yng 

diberikan  

     

39. Saya merasa puas mengenai kualitas 

yang diperoleh 

     

Minat Berkunjung Kembali 

40. 
Saya akan melakukan pembelian ulang 
produk UD. Gajah Star Abadi 

     

41. Saya berminat menghubungi pihak 

UD. Gajah Star Abadi untuk 

mendapatkan informasi mengenai 

produknya. 

     

42. Saya selalu membeli ulang produk 

alat dapur dari UD. Gajah Star Abadi 

     

Ketersediaan Merekomendasikan 

43. Saya akan menyarankan orang lain untuk 
menggunakan produk UD. Gajah Star 
Abadi 

     

44. Saya akan menyarankan orang lain 

untuk melakukan pembelian di UD. 

Gajah Star Abadi 

     

45. Saya akan memberi informasi kepada 

orang lain mengenai UD. Gajah Star 

Abadi 

     



 

Tabulasi Kenaikan Harga (X1) 

TABULASI KENAIKAN HARGA X1 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 Total 

4 5 4 4 5 4 4 4 4 5 4 4 51 

4 4 3 4 4 4 4 4 4 5 3 4 47 

4 5 4 4 5 4 4 4 4 4 5 5 52 

4 4 4 3 4 4 4 3 4 4 2 5 45 

4 4 4 4 4 4 5 4 4 4 4 4 49 

4 4 3 4 4 4 3 4 4 4 5 3 46 

4 4 3 4 4 5 4 3 4 4 5 4 48 

4 5 3 2 4 5 5 5 5 5 4 5 52 

3 4 2 3 3 3 1 3 3 4 2 4 35 

4 3 3 3 3 3 3 3 3 3 2 3 36 

3 3 2 3 3 4 3 3 4 4 2 2 36 

5 4 3 4 3 3 3 2 3 4 3 3 40 

3 4 2 3 4 3 5 3 3 2 2 2 36 

4 5 4 4 4 2 5 4 3 2 2 2 41 

2 3 3 4 3 4 2 3 2 4 2 2 34 

5 5 5 4 5 5 5 5 4 4 4 4 55 

3 4 5 4 4 2 4 3 3 5 4 3 44 

4 4 5 5 5 5 5 4 5 5 5 5 57 

5 4 4 4 4 5 5 5 5 4 4 4 53 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 5 4 3 4 48 

5 5 4 5 5 5 4 4 4 4 3 4 52 

4 4 4 4 4 4 4 4 4 4 5 4 49 

3 2 3 3 3 3 4 4 3 3 2 3 36 

4 4 2 4 3 4 2 2 2 2 4 3 36 

4 2 3 4 3 4 2 3 3 4 2 2 36 



 

4 3 3 5 3 2 5 2 4 3 2 2 38 

2 4 2 3 3 3 3 4 4 2 3 3 36 

3 3 3 4 2 2 1 4 1 3 2 2 30 

4 3 4 2 2 3 3 3 3 3 2 4 36 

4 4 4 4 4 5 4 4 5 4 4 4 50 

4 5 4 4 5 3 4 4 4 3 4 4 48 

5 5 5 5 4 4 5 5 4 4 4 4 54 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 5 4 4 3 4 4 5 4 4 4 49 

3 4 3 2 2 4 1 2 3 3 3 3 33 

4 3 3 4 2 4 2 3 3 4 4 3 39 

4 5 4 4 4 4 4 4 4 4 5 4 50 

4 4 5 4 5 5 5 5 5 5 5 5 57 

5 4 5 5 5 4 5 5 5 4 5 5 57 

5 4 4 5 5 5 4 5 5 5 5 3 55 

4 5 4 4 3 4 5 3 4 4 4 4 48 

5 4 4 4 4 4 4 5 4 4 4 4 50 

4 5 4 4 5 4 4 5 4 3 3 5 50 

4 3 2 2 3 1 3 3 1 3 2 2 29 

4 5 4 3 4 4 4 4 3 5 5 5 50 

4 5 4 3 4 4 4 4 3 4 3 4 46 

5 4 4 5 4 5 4 4 5 4 3 5 52 

5 5 4 5 4 4 4 4 4 4 2 4 49 

4 4 4 4 4 3 4 4 4 3 2 4 44 

4 2 4 3 4 2 4 3 3 4 3 4 40 

4 5 5 3 5 4 5 3 4 4 5 5 52 

4 4 4 4 4 4 4 5 4 4 4 4 49 

5 4 5 3 4 5 5 4 4 4 3 4 50 

4 4 5 4 4 4 5 5 4 5 5 5 54 



 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 4 5 4 4 5 5 5 4 4 4 4 53 

5 5 5 5 5 5 5 5 5 5 5 5 60 

5 4 2 4 4 4 2 2 5 5 5 5 47 

4 5 3 4 4 5 4 4 5 5 3 4 50 

4 4 4 2 2 3 4 3 3 1 2 3 35 

5 5 5 4 4 4 5 5 5 5 5 5 57 

5 4 5 5 5 4 4 5 5 5 5 5 57 

3 4 4 3 3 4 3 4 1 3 3 2 37 

4 3 3 5 3 4 2 1 4 3 3 4 39 

4 5 2 4 4 5 3 4 5 5 3 4 48 

5 4 4 5 4 4 4 4 5 2 4 3 48 

5 4 4 4 5 4 3 3 3 4 4 4 47 

4 4 4 3 4 4 3 3 4 4 4 3 44 

4 4 4 5 4 5 5 4 5 4 4 5 53 

5 4 3 5 3 4 5 4 4 5 4 4 50 

4 3 4 5 4 4 4 5 3 4 5 4 49 

4 3 3 3 2 3 2 3 3 2 1 1 30 

2 4 3 2 2 3 1 2 2 2 3 2 28 

3 2 3 2 1 2 2 3 3 2 4 3 30 

2 2 2 2 3 3 2 3 2 4 2 4 31 

4 4 5 2 3 4 3 3 2 3 3 2 38 

5 5 4 4 4 3 5 4 4 4 3 4 49 

5 5 5 5 4 5 5 5 5 5 4 5 58 

4 5 4 3 3 4 5 4 4 4 3 3 46 

2 5 4 5 2 4 1 3 3 4 3 4 40 

4 3 4 4 4 3 4 4 3 3 3 3 42 

4 3 4 3 3 4 2 4 2 3 3 3 38 

2 3 3 3 2 3 1 3 2 2 3 3 30 



 

5 3 4 3 4 5 3 5 3 2 4 2 43 

4 5 4 4 5 5 4 4 5 5 5 5 55 

5 4 5 2 5 2 4 5 4 4 3 4 47 

5 5 4 5 4 4 4 3 4 4 4 4 50 

4 4 5 3 5 4 4 5 5 4 5 4 52 

4 4 4 4 4 3 4 4 4 5 4 4 48 

4 3 2 4 4 4 4 4 4 4 4 4 45 

4 4 5 4 4 4 3 5 2 4 5 4 48 

5 4 5 5 4 4 5 4 4 5 5 4 54 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 3 5 4 5 4 5 4 3 5 5 4 51 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 5 4 3 3 4 5 5 5 4 3 3 48 

4 4 4 4 4 3 4 4 4 4 4 4 47 

5 4 5 5 4 5 4 4 4 5 4 4 53 

4 5 4 4 4 4 4 4 5 4 3 3 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 2 4 4 4 4 3 4 5 2 5 4 44 

4 3 4 4 4 5 4 5 4 5 4 5 51 

4 5 4 4 5 4 5 4 5 4 4 4 52 

4 5 4 3 3 4 5 5 5 4 3 3 48 

 

 

 

 

 

 

 

 

 



 

Tabulasi Kualitas Produk (X2) 

TABULASI KUALITAS PRODUK X2 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 X2.11 X2.12 Total 

5 5 4 2 5 4 5 4 4 3 4 4 49 

5 5 5 5 3 5 5 5 5 5 5 4 57 

4 5 4 4 5 5 2 4 5 3 4 4 49 

4 4 4 5 5 4 5 5 4 3 5 5 53 

4 4 5 5 3 4 4 4 4 4 4 5 50 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 5 4 5 4 5 4 5 4 5 4 5 54 

2 4 5 5 3 4 5 4 5 3 3 5 48 

4 4 4 4 4 4 5 5 5 5 5 5 54 

4 3 4 4 3 4 4 3 4 4 3 4 44 

2 4 4 5 3 5 5 5 5 2 4 4 48 

4 4 5 2 4 4 5 5 5 5 4 4 51 

4 4 4 4 4 4 4 4 4 5 5 4 50 

5 4 4 5 5 5 5 4 4 4 4 4 53 

5 5 4 4 4 4 5 4 4 5 4 4 52 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 5 5 2 5 5 4 5 5 2 4 5 51 

2 5 5 4 2 4 5 5 5 4 5 5 51 

4 4 4 4 4 4 3 4 4 4 4 5 48 

4 3 3 4 4 4 5 5 4 5 4 4 49 

4 3 4 3 4 4 3 4 4 4 3 3 43 



 

3 2 4 4 4 3 3 4 4 2 2 4 39 

5 5 4 4 4 5 5 5 5 4 4 4 54 

4 4 4 4 4 2 3 2 4 4 2 2 39 

2 3 4 3 4 3 4 3 3 4 3 3 39 

3 4 4 4 4 4 4 4 4 4 4 4 47 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 4 4 2 5 4 5 4 5 4 5 4 51 

2 4 5 4 5 4 5 4 5 4 5 4 51 

2 4 5 5 4 4 5 5 5 5 5 4 53 

5 5 5 4 4 3 2 5 4 2 5 5 49 

4 4 5 5 2 4 4 5 5 4 3 5 50 

4 4 5 4 4 4 4 5 4 4 5 4 51 

5 5 5 4 4 4 4 5 5 4 4 4 53 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 5 5 5 5 5 5 4 5 5 4 4 57 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 5 4 5 5 4 4 4 4 5 4 4 52 

5 4 5 4 4 5 5 4 4 5 4 5 54 

4 5 4 5 5 5 4 5 4 5 4 5 55 

4 4 4 4 4 4 4 4 4 4 4 5 49 

4 5 3 3 4 3 3 2 2 5 1 3 38 

5 5 5 5 2 4 4 5 5 4 4 5 53 

5 4 4 4 4 4 4 4 4 4 4 4 49 

5 4 5 4 5 4 4 5 4 2 4 5 51 

5 5 4 5 5 5 4 5 5 4 4 5 56 

4 4 4 5 4 5 4 4 5 5 5 4 53 

5 4 3 4 4 4 5 5 4 4 4 5 51 

4 4 4 2 4 4 5 4 4 5 4 5 49 

4 4 4 4 5 5 4 4 4 4 4 4 50 



 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 5 5 5 4 4 5 5 4 4 4 5 55 

5 5 5 5 5 5 5 5 5 2 5 5 57 

2 2 4 4 4 4 4 3 5 4 3 4 43 

5 5 4 5 5 5 4 5 5 4 5 5 57 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 5 5 5 5 5 5 5 5 5 5 5 60 

5 5 5 5 5 5 5 5 5 5 5 4 59 

2 3 2 2 2 3 2 3 4 4 2 2 31 

2 4 4 5 5 5 5 2 1 5 4 4 46 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 5 5 5 4 4 51 

5 4 4 4 5 4 5 4 5 4 4 3 51 

5 5 4 3 4 4 4 5 5 5 4 3 51 

4 5 4 5 5 4 5 3 3 3 3 3 47 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 2 4 2 4 2 4 3 3 2 2 34 

2 1 4 2 4 2 3 2 2 4 4 3 33 

2 2 2 2 2 2 4 2 1 2 3 1 25 

3 2 3 2 3 2 3 4 3 3 2 2 32 

3 2 4 2 2 3 4 4 5 2 4 2 37 

4 4 4 3 4 2 4 4 3 5 5 5 47 

5 5 5 3 3 3 3 3 2 3 5 3 43 

5 5 3 3 2 5 2 4 5 4 3 2 43 

5 5 5 4 4 5 3 5 3 4 3 4 50 

4 4 4 4 4 2 4 4 3 4 4 4 45 

3 5 4 4 5 2 2 3 3 4 2 2 39 

5 4 4 5 4 5 5 5 4 4 4 5 54 



 

4 4 5 4 4 3 3 4 3 4 3 5 46 

2 4 3 5 3 3 4 4 4 5 5 2 44 

5 4 4 4 3 3 3 3 4 4 4 4 45 

5 4 4 5 4 5 4 5 4 5 4 5 54 

4 5 4 5 5 4 4 5 5 5 4 3 53 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 2 5 4 4 5 4 4 2 5 47 

4 4 4 5 4 4 3 3 5 4 3 3 46 

5 4 5 4 5 4 5 4 5 4 5 4 54 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 4 4 4 4 4 4 4 5 5 4 50 

5 5 5 2 5 5 5 5 5 5 5 5 57 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 5 4 4 4 4 5 4 4 50 

4 5 4 5 4 5 5 5 5 4 4 3 53 

4 3 4 4 4 4 4 4 4 4 4 3 46 

4 1 4 4 4 5 4 3 4 2 4 4 43 

4 4 4 5 5 5 3 2 3 3 4 4 46 

5 5 5 5 2 5 5 5 4 4 5 5 55 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 4 4 4 4 4 4 4 4 4 4 48 

 

 

 

 

 

 

 

 

 



 

Tabulasi Distribusi (X3) 

TABULASI DISTRIBUSI (X3) 

X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 X3.10 X3.11 X3.12 Total 

4 5 5 4 4 4 4 4 5 4 4 5 52 

4 5 4 5 4 5 4 4 4 4 4 4 51 

4 5 2 5 5 4 4 4 5 4 5 4 51 

4 4 4 4 5 5 4 5 4 4 4 5 52 

5 5 4 5 4 4 4 4 5 5 5 4 54 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 4 5 4 5 5 4 5 4 5 4 5 55 

5 5 4 5 5 4 5 3 5 2 4 5 52 

5 5 5 5 5 5 5 5 5 4 4 4 57 

3 4 4 3 3 4 4 3 5 3 4 4 44 

5 4 5 5 4 4 5 5 5 5 5 5 57 

5 4 2 5 5 3 5 5 5 5 4 5 53 

5 5 5 5 5 5 5 5 5 5 5 5 60 

5 5 5 5 5 5 4 4 4 4 4 4 54 

4 4 5 4 5 4 4 5 5 5 4 5 54 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 5 5 5 5 5 5 4 5 4 5 56 

4 5 4 4 5 5 4 4 5 5 5 5 55 

4 4 4 4 5 4 4 4 4 4 4 4 49 

4 5 4 4 5 4 5 4 4 4 4 5 52 



 

4 3 4 3 4 4 3 3 3 4 4 4 43 

4 4 3 4 4 2 3 3 4 4 4 4 43 

5 4 4 4 4 4 4 4 4 4 4 4 49 

4 4 4 3 4 4 4 3 4 4 4 4 46 

4 4 3 4 4 3 4 4 3 4 4 4 45 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 4 5 4 5 4 5 4 5 4 5 4 54 

5 4 5 4 5 4 5 4 5 4 5 4 54 

5 5 4 5 4 5 5 4 5 3 5 4 54 

5 5 5 4 5 4 4 4 5 5 5 5 56 

4 5 4 5 4 4 5 5 5 5 4 5 55 

4 4 4 4 4 4 4 4 4 4 5 4 49 

5 5 5 5 5 4 4 4 4 4 5 4 54 

5 5 4 4 5 4 5 4 5 4 5 4 54 

4 5 4 4 4 5 4 4 5 5 4 5 53 

4 4 4 4 4 4 4 4 4 4 4 4 48 

2 4 3 5 4 5 4 5 5 5 5 5 52 

4 3 4 4 5 5 5 5 5 5 5 5 55 

4 4 5 5 5 4 5 4 4 5 5 4 54 

4 4 3 4 4 4 4 4 4 4 4 4 47 

4 2 5 4 2 4 4 4 3 4 3 3 42 

5 4 4 4 4 4 4 4 5 5 5 5 53 

5 4 4 4 4 4 4 4 4 4 4 4 49 

5 4 4 5 5 4 5 5 5 4 5 5 56 

5 4 5 4 5 4 5 5 5 4 4 4 54 

4 4 5 5 4 4 4 4 4 4 5 5 52 

5 4 5 4 4 5 4 4 5 5 5 5 55 

4 4 5 4 5 4 4 5 4 4 5 4 52 



 

4 4 4 4 5 4 5 4 4 5 5 5 53 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 4 4 4 4 4 5 4 5 4 5 4 52 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 3 5 4 5 4 4 4 2 2 3 3 43 

5 5 4 4 4 4 5 4 4 4 4 4 51 

4 4 4 4 4 4 4 4 5 4 4 4 49 

5 5 5 5 5 5 5 5 5 5 5 5 60 

5 5 5 5 5 5 5 5 5 5 5 5 60 

2 3 4 4 4 2 4 3 2 2 4 5 39 

3 5 5 5 4 4 1 4 5 5 4 5 50 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 4 5 5 4 4 5 4 4 5 4 4 53 

4 5 5 4 5 5 5 3 5 5 5 5 56 

4 3 5 4 5 4 5 4 5 4 5 4 52 

5 5 4 4 4 4 4 4 4 4 4 4 50 

2 2 2 3 2 4 2 2 2 2 3 2 28 

2 1 2 3 4 2 1 2 2 2 3 4 28 

3 2 2 4 2 4 1 2 2 2 3 2 29 

2 3 2 3 2 3 2 3 3 2 3 3 31 

3 2 4 4 5 2 4 4 3 4 4 3 42 

4 4 5 4 4 5 4 4 5 4 4 5 52 

2 5 5 5 5 3 5 5 3 5 5 3 51 

2 2 4 3 3 5 2 4 2 5 3 2 37 

3 3 3 3 4 3 3 3 3 4 4 4 40 

3 5 4 5 5 3 5 3 4 5 5 5 52 

4 5 4 3 4 3 2 3 3 4 4 3 42 



 

3 3 3 2 2 2 2 2 2 3 4 4 32 

4 4 4 4 3 5 5 3 5 3 3 4 47 

4 1 5 3 2 5 5 2 2 3 4 4 40 

5 5 4 4 3 5 4 4 4 4 4 4 50 

4 4 5 5 5 5 4 5 5 4 5 5 56 

5 5 4 4 4 4 4 4 4 4 4 4 50 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 5 3 4 2 5 4 5 5 5 50 

4 4 4 4 4 4 5 5 4 4 5 4 51 

1 4 5 4 5 4 5 4 5 4 5 4 50 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 4 3 5 5 5 5 4 4 4 3 50 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 4 4 4 4 4 4 4 4 4 5 4 50 

5 5 4 5 4 5 5 4 5 4 5 4 55 

3 4 3 4 4 4 3 3 3 4 4 4 43 

4 5 4 4 3 4 2 4 5 4 4 4 47 

5 5 5 4 4 4 4 4 4 4 4 4 51 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 5 5 5 5 5 5 5 5 5 5 5 59 

3 2 2 3 2 3 3 2 2 4 2 1 29 

 

 

 

 

 

 

 



 

Tabulasi Kepuasan Konsumen (Y) 

Tabulasi Kepuasan Konsumen(Y) 

Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 TOTAL 

5 5 4 4 5 4 5 5 4 41 

5 5 5 4 4 4 4 4 4 39 

3 5 4 5 4 5 4 4 5 39 

4 4 5 4 4 4 4 4 5 38 

4 4 5 4 4 4 5 5 3 38 

4 4 4 4 4 4 4 4 4 36 

4 5 4 5 4 5 4 5 4 40 

5 4 5 5 4 2 5 4 4 38 

4 5 5 4 4 5 4 5 5 41 

4 3 5 5 4 3 3 3 4 34 

5 5 4 5 4 4 4 4 4 39 

4 4 5 4 5 5 5 4 5 41 

4 5 5 5 5 5 5 5 5 44 

4 5 5 5 4 4 5 5 5 42 

4 5 5 5 4 4 5 4 5 41 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 4 36 

5 5 4 4 4 5 5 4 4 40 

4 5 5 5 5 4 4 5 5 42 

4 4 4 4 4 4 4 4 4 36 

4 4 5 5 4 4 4 4 4 38 



 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 4 36 

4 4 5 4 4 4 4 5 5 39 

4 2 3 4 4 3 3 3 3 29 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 4 36 

5 4 5 4 4 5 4 5 4 40 

5 4 5 4 5 4 5 4 5 41 

5 4 5 5 5 5 5 5 5 44 

5 4 5 4 2 5 4 4 5 38 

4 4 4 5 5 5 5 5 5 42 

4 4 4 4 4 4 4 4 4 36 

5 5 5 5 5 4 4 4 4 41 

5 5 5 5 5 5 5 5 5 45 

5 4 5 5 4 5 4 4 4 40 

4 4 4 4 4 4 4 4 4 36 

4 2 2 2 2 2 2 2 2 20 

5 5 5 5 5 5 5 5 5 45 

5 4 4 5 5 4 5 4 5 41 

5 5 5 5 5 5 5 5 5 45 

4 4 5 5 4 3 4 3 2 34 

4 4 5 5 5 4 4 4 4 39 

4 4 4 5 4 4 4 4 4 37 

5 5 4 5 4 5 5 5 4 42 

4 3 5 4 4 4 4 4 1 33 

4 5 4 5 5 5 4 4 4 40 

4 5 4 5 5 4 4 4 4 39 

4 4 4 4 5 4 4 5 4 38 



 

5 4 4 5 4 5 5 5 4 41 

4 4 4 4 4 4 4 4 4 36 

5 5 5 5 5 5 5 5 5 45 

5 5 5 5 5 5 5 5 5 45 

4 5 3 4 5 4 4 4 4 37 

5 5 4 4 4 4 4 4 4 38 

4 4 4 4 4 4 4 4 4 36 

5 5 5 5 5 5 5 5 5 45 

5 5 5 5 5 5 5 5 5 45 

4 2 2 3 4 2 5 2 4 28 

3 5 5 4 3 4 5 4 3 36 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 4 4 5 37 

5 4 4 5 4 5 4 4 4 39 

4 5 4 4 3 5 4 3 4 36 

5 4 5 4 5 4 5 4 5 41 

4 4 4 4 4 4 4 4 4 36 

2 4 2 4 2 4 2 4 2 26 

2 2 2 4 2 2 4 2 2 22 

2 2 3 4 2 2 2 2 1 20 

2 2 3 2 3 2 3 2 3 22 

3 4 2 4 4 2 3 4 5 31 

5 5 5 5 5 5 5 5 5 45 

3 3 3 3 3 3 3 3 3 27 

5 5 2 4 5 2 4 4 3 34 

3 4 3 3 4 3 2 3 3 28 

5 4 4 4 2 4 5 4 4 36 

4 2 3 5 3 4 4 4 4 33 



 

4 3 3 4 4 3 4 4 4 33 

5 4 4 3 3 2 5 4 1 31 

4 4 3 3 4 4 3 2 4 31 

5 5 3 4 4 4 4 4 5 38 

5 5 4 5 4 4 4 4 4 39 

4 4 4 4 4 4 4 4 4 36 

4 5 4 4 4 4 4 4 4 37 

4 2 4 4 4 4 2 4 3 31 

4 4 5 4 4 4 4 4 3 36 

5 4 5 4 5 4 5 4 5 41 

5 5 5 5 5 5 5 5 5 45 

4 4 4 4 4 4 4 4 4 36 

5 5 5 5 5 5 5 5 5 45 

4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 4 5 5 5 39 

5 4 4 5 5 4 5 4 4 40 

4 4 4 3 4 3 3 3 4 32 

4 4 4 5 5 5 2 4 3 36 

4 4 3 5 5 5 5 4 4 39 

5 5 5 5 5 5 5 5 5 45 

5 5 5 5 5 5 5 5 5 45 

4 4 4 3 3 3 2 2 2 27 



 

Tabel 4.2 Distribusi Frekuensi dan Presentase Kenaikan Harga (X1) 
 

                   Frekuensi                                                  Presentase   

Item  SS S RR TS STS SS S RR TS STS 

X1.1 28 61 10 6 0 26,7% 58,1% 9,5% 5,7% 0% 

X1.2 31 50 18 6 0 29,5% 47,6% 17,1% 5,7% 0% 

X1.3 24 51 20 10 0 22,9% 48,6% 19,0% 9,5% 0% 

X1.4 22 51 22 10 0 21,0% 48,6% 21,0% 9,5% 0% 

X1.5 21 53 21 9 1 20,0% 50,5% 20,0% 8,6% 1,0% 

X1.6 23 55 19 7 1 21,9% 52,4% 18,1% 6,7% 1,0% 

X1.7 30 44 15 10 6 28,6% 41,9% 14,3% 9,5% 5,7% 

X1.8 26 47 25 6 1 24,8% 44,8% 23,8% 5,7% 1,0% 

X.19 28 43 23 8 3 26,7% 41,0% 21,9% 7,6% 2,9% 

X1.10 25 53 15 11 1 23,8% 50,5% 14,3% 10,5% 1,0% 

X1.11 25 35 27 17 1 23,8% 33,3% 25,7% 16,2% 1,0% 

X1.12 21 50 21 12 1 20,0% 47,6% 20,0% 11,4% 1,0% 

Mean 32,0% 52,7% 8,7% 5,9% 0,8% 



 

Tabel 4.3 Distribusi Frekuensi dan Presentase Kualitas Produk (X2) 
   

                         Frekuensi                                                Presentase 

Item  SS S RR TS STS SS S RR TS STS 

X2.1 33 54 6 12 0 31,4% 51,4% 5,7% 11,4% 0% 

X2.2 33 58 7 5 2 31,4% 55,2% 6,7% 4,8% 1,9% 

X2.3 28 68 6 3 0 26,7% 64,8% 5,7% 2,9% 0% 

X2.4 32 54 7 12 0 30,5% 51,4% 6,7% 11,4% 0% 

X2.5 29 58 9 9 0 27,6% 55,2% 8,6% 8,6% 0% 

X2.6 29 59 10 7 0 27,6% 56,2% 9,5% 6,7% 0% 

X2.7 33 53 13 6 0 31,4% 50,55 12,4% 5,7% 0% 

X2.8 37 52 10 6 0 35,2% 49,5% 9,5% 5,7% 0% 

X2.9 35 55 10 3 2 33,3% 52,4% 9,5% 2,9% 1,9% 

X2.10 29 58 10 9 0 27,6% 55,2% 9,5% 8,6% 0% 

X2.11 24 61 12 7 1 22,9% 58,1% 11,4% 6,7% 1,0% 

X2.12 31 53 12 8 1 29,5% 50,5% 11,4% 7,6% 1,0% 

Mean 29,6% 54,2% 8,9% 6,9% 0,5% 

 

 

 

 

 

 

 

 

 

 

 

 



 

Tabel 4.4 Distribusi Frekuensi dan Presentase Distribusi (X3) 
 

                          Frekuensi                                                 Presentase  

Item SS S RR TS STS SS S RR TS STS 

X3.1 35 53 9 7 1 33,3% 50.5% 8.6% 6.7% 1.0% 

X3.2 35 54 8 6 2 33.3% 51.4% 7.6% 5.7% 1.9% 

X3.3 36 55 7 7 0 34.3% 52.4% 6.7% 6.7% 0% 

X3.4 31 61 12 1 0 29.5% 58.1% 11.4% 1.0% 0% 

X3.5 40 52 6 7 0 38.1% 49.5% 5.7% 6.7% 0% 

X3.6 29 63 8 5 0 27.6% 60.0% 7.6% 4.8% 0% 

X3.7 37 53 5 7 3 35.5% 50.5% 4.8% 6.7% 2.9% 

X3.8 26 60 13 6 0 24.4% 57.1% 12.4% 5.7% 0% 

X3.9 42 45 9 9 0 40.0% 42.9% 8.6% 8.6% 0% 

X3.10 31 62 5 7 0 29.5% 59.0% 4.8% 6.7% 0% 

X3.11 39 57 8 1 0 37.1% 54.3% 7.6% 1.0% 0% 

X3.12 35 59 7 3 1 33.3% 56.2% 6.7% 2.9% 1.0% 

Mean 33,0% 53,5% 7,7% 5,3% 0,6% 

 

 

 

 

 

 

 

 

 

 

 



 

 
 
  

  
    

  
  

SS S RR TS STS SS S RR TS STS 

36 60 5 4 0 34.3% 57.1% 4.8% 3.8% 0% 

35 58 4 8 0 33.3% 55.2% 3.8% 7.6% 0% 

38 50 11 6 0 36.2% 47.6% 10.5% 5.7% 0% 

40 56 7 2 0 38.1% 53.3% 6.7% 1.9% 0% 

32 60 7 6 0 30.5% 57.1% 6.7% 5.7% 0% 

30 58 8 9 0 28.6% 55.2% 7.6% 8.6% 0% 

35 56 7 7 0 33.3% 53.3% 6.7% 6.7% 0% 

27 64 7 7 0 25.7% 61.0% 6.7% 6.7% 0% 

32 55 10 5 3 30.5% 52.4% 9.5% 4.8% 2.9% 

  Mean       32,30% 54,70% 7,00% 5,70% 0,30% 

          
 

 

 

Tabel 4.5 Distribusi Frekuensi dan Presentase Kepuasan Konsumen (Y) 
 

Frekuensi    Presentase 



 

TABEL Rhitung 



 



 

Correlations 

 X01 X02 X03 X04 X05 X06 X07 X08 X09 X10 X11 X12 TOTA

L 

X01 

Pearson Correlation 1 .462** .404** .410** .639** .357** .594** .479** .435** .302** .358** .486** .688** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .002 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X02 

Pearson Correlation .462** 1 .542** .560** .536** .315** .463** .449** .558** .553** .565** .568** .767** 

Sig. (2-tailed) .000  .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X03 

Pearson Correlation .404** .542** 1 .568** .484** .406** .339** .456** .652** .347** .552** .426** .720** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X04 

Pearson Correlation .410** .560** .568** 1 .457** .600** .392** .342** .606** .547** .617** .347** .761** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X05 

Pearson Correlation .639** .536** .484** .457** 1 .392** .620** .503** .573** .400** .438** .570** .771** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X06 
Pearson Correlation .357** .315** .406** .600** .392** 1 .348** .272** .518** .402** .388** .434** .638** 

Sig. (2-tailed) .000 .001 .000 .000 .000  .000 .005 .000 .000 .000 .000 .000 



 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X07 

Pearson Correlation .594** .463** .339** .392** .620** .348** 1 .585** .552** .447** .350** .392** .713** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X08 

Pearson Correlation .479** .449** .456** .342** .503** .272** .585** 1 .350** .444** .357** .454** .654** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .005 .000  .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X09 

Pearson Correlation .435** .558** .652** .606** .573** .518** .552** .350** 1 .405** .488** .478** .785** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X10 

Pearson Correlation .302** .553** .347** .547** .400** .402** .447** .444** .405** 1 .460** .384** .665** 

Sig. (2-tailed) .002 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X11 

Pearson Correlation .358** .565** .552** .617** .438** .388** .350** .357** .488** .460** 1 .511** .706** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X12 

Pearson Correlation .486** .568** .426** .347** .570** .434** .392** .454** .478** .384** .511** 1 .694** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

TOT

AL 

Pearson Correlation .688** .767** .720** .761** .771** .638** .713** .654** .785** .665** .706** .694** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  



 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

KUALITAS PRODUK 

Correlations 

 X201 X202 X203 X204 X205 X206 X207 X208 X209 X210 X211 X212 TOTA

L 

X201 

Pearson Correlation 1 .621** .586** .409** .390** .444** .394** .520** .473** .289** .420** .567** .723** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .003 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X202 

Pearson Correlation .621** 1 .440** .548** .468** .440** .260** .480** .342** .556** .335** .469**  

Sig. (2-tailed) .000 
 

.000 .000 .000 .000 .007 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X203 

Pearson Correlation .586** .440** 1 .491** .596** .348** .461** .451** .409** .316** .480** .636** .722** 

Sig. (2-tailed) .000 .000 
 

.000 .000 .000 .000 .000 .000 .001 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X204 Pearson Correlation .409** .548** .491** 1 .605** .622** .503** .420** .453** .451** .424** .562** .759** 



 

Sig. (2-tailed) .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X205 

Pearson Correlation .390** .468** .596** .605** 1 .445** .477** .324** .299** .434** .307** .615** .759** 

Sig. (2-tailed) .000 .000 .000 .000 
 

.000 .000 .001 .002 .000 .001 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X206 

Pearson Correlation .444** .440** .348** .622** .445** 1 .458** .485** .522** .344** .402** .538** .712** 

Sig. (2-tailed) .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X207 

Pearson Correlation .394** .260** .461** .503** .477** .458** 1 .446** .332** .331** .512** .526** .669** 

Sig. (2-tailed) .000 .007 .000 .000 .000 .000 
 

.000 .001 .001 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X208 

Pearson Correlation .520** .480** .451** .420** .324** .485** .446** 1 .648** .439** .473** .668** .753** 

Sig. (2-tailed) .000 .000 .000 .000 .001 .000 .000 
 

.000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X209 

Pearson Correlation .473** .342** .409** .453** .299** .522** .332** .648** 1 .333** .388** .440** .666** 

Sig. (2-tailed) .000 .000 .000 .000 .002 .000 .001 .000 
 

.001 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 



 

X210 

Pearson Correlation .289** .556** .316** .451** .434** .344** .331** .439** .333** 1 .383** .504** .625** 

Sig. (2-tailed) .003 .000 .001 .000 .000 .000 .001 .000 .001 
 

.000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X211 

Pearson Correlation .420** .335** .480** .424** .307** .402** .512** .473** .388** .383** 1 .497** .662** 

Sig. (2-tailed) .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 
 

.000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X212 

Pearson Correlation .567** .469** .636** .562** .615** .538** .526** .668** .440** .504** .497** 1 .828** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

TOTA

L 

Pearson Correlation .723** .701** .722** .759** .691** .712** .669** .753** .666** .625** .662** .828** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

 



 

UJI VALIDITAS  

DISTRIBUSI  

Correlations 

 
X301 X302 X303 X304 X305 X306 X307 X308 X309 X310 X311 X312 TOTAL 

X301 

Pearson Correlation 1 .514** .413** .395** .350** .404** .492** .421** .530** .324** .366** .367** .656** 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 .000 .000 .000 .001 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X302 

Pearson Correlation .514** 1 .377** .582** .511** .365** .414** .493** .694** .468** .524** .514** .751** 

Sig. (2-tailed) .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X303 

Pearson Correlation .413** .377** 1 .391** .477** .475** .512** .514** .430** .431** .457** .426** .682** 

Sig. (2-tailed) .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X304 

Pearson Correlation .395** .582** .391** 1 .516** .367** .468** .622** .564** .457** .534** .505** .727** 

Sig. (2-tailed) .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 



 

X305 

Pearson Correlation .350** .511** .477** .516** 1 .222* .588** .614** .533** .448** .591** .532** .727** 

Sig. (2-tailed) .000 .000 .000 .000 
 

.023 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X306 

Pearson Correlation .404** .365** .475** .367** .222* 1 .396** .470** .500** .368** .285** .312** .593** 

Sig. (2-tailed) .000 .000 .000 .000 .023 
 

.000 .000 .000 .000 .003 .001 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X307 

Pearson Correlation .492** .414** .512** .468** .588** .396** 1 .526** .550** .360** .521** .414** .733** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X308 

Pearson Correlation .421** .493** .514** .622** .614** .470** .526** 1 .600** .635** .514** .487** .791** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X309 

Pearson Correlation .530** .694** .430** .564** .533** .500** .550** .600** 1 .525** .627** .651** .836** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X310 
Pearson Correlation .324** .468** .431** .457** .448** .368** .360** .635** .525** 1 .534** .472** .688** 

Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 



 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X311 

Pearson Correlation .366** .524** .457** .534** .591** .285** .521** .514** .627** .534** 1 .608** .746** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .003 .000 .000 .000 .000 
 

.000 .000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

X312 

Pearson Correlation .367** .514** .426** .505** .532** .312** .414** .487** .651** .472** .608** 1 .720** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 
 

.000 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

TOTA

L 

Pearson Correlation .656** .751** .682** .727** .738** .593** .733** .791** .836** .688** .746** .720** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 105 105 105 105 105 105 105 105 105 105 105 105 105 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 



 

KEPUASAN KONSUMEN 

Correlations 

 Y01 Y02 Y03 Y04 Y05 Y06 Y07 Y08 Y09 TOTAL 

Y01 

Pearson Correlation 1 .497** .506** .418** .516** .454** .587** .524** .461** .716** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 

Y02 

Pearson Correlation .497** 1 .485** .490** .510** .595** .482** .631** .519** .762** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 

Y03 

Pearson Correlation .506** .485** 1 .500** .442** .573** .504** .577** .436** .734** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 

Y04 

Pearson Correlation .418** .490** .500** 1 .529** .592** .480** .619** .451** .730** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 

Y05 Pearson Correlation .516** .510** .442** .529** 1 .468** .483** .573** .577** .741** 



 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 

Y06 

Pearson Correlation .454** .595** .573** .592** .468** 1 .444** .693** .579** .792** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 

Y07 

Pearson Correlation .587** .482** .504** .480** .483** .444** 1 .620** .560** .753** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 105 105 105 105 105 105 105 105 105 105 

Y08 

Pearson Correlation .524** .631** .577** .619** .573** .693** .620** 1 .592** .850** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 105 105 105 105 105 105 105 105 105 105 

Y09 

Pearson Correlation .461** .519** .436** .451** .577** .579** .560** .592** 1 .768** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 105 105 105 105 105 105 105 105 105 105 

TOT

AL 

Pearson Correlation .716** .762** .734** .730** .741** .792** .753** .850** .768** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  



 

N 105 105 105 105 105 105 105 105 105 105 

 

 

 

 

 

 

 

 

 



 

UJI RELIABILITAS 

KENAIKAN HARGA (X1) 

Case Processing Summary 

 N % 

Cases 

Valid 105 100.0 

Excludeda 0 .0 

Total 105 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.908 9 

KUALITAS PRODUK (X2) 

Case Processing Summary 

 N % 

Cases 

Valid 105 100.0 

Excludeda 0 .0 

Total 105 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.910 12 

 



 

DISTRIBUSI (X3) 

Case Processing Summary 

 N % 

Cases 

Valid 105 100.0 

Excludeda 0 .0 

Total 105 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.915 12 

 

KEPUASAN KONSUMEN (Y) 

Case Processing Summary 

 N % 

Cases 

Valid 105 100.0 

Excludeda 0 .0 

Total 105 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.908 9 



 

UJI NORMALITAS 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 

Residual 

N 105 

Normal Parametersa,b 
Mean .0000000 

Std. Deviation 3.21641955 

Most Extreme Differences 

Absolute .142 

Positive .107 

Negative -.142 

Kolmogorov-Smirnov Z 1.456 

Asymp. Sig. (2-tailed) .130 

a. Test distribution is Normal. 

b. Calculated from data. 

 

UJI MULTIKOLINERITAS 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 

(Constant) 5.685 2.646  2.148 .034   

Kenaikan harga .100 .048 .158 2.082 .040 
.718 1.392 

Kualitas 

Produk 

.178 .081 .222 2.185 .031 
.397 2.519 

Distribusi .346 .071 .487 4.895 .000 
.416 2.402 

a. Dependent Variable: Kepuasan Konsumen 



 

UJI HETEROSKEDASTISITAS 

Coefficientsa 

Model  Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 3.357 1.871  1.794 .076 

Kenaikan Harga .061 .060 .173 1.011 .314 

Kualitas Produk -.094 .071 -.261 -1.322 .189 

Distribusi .006 .072 .017 .086 .931 

a. Dependent Variable: RES_2 

 

 

AUTO KORELASI 

Model Summaryb 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Durbin-Watson 

1 .764a .584 .572 3.230 2.201 

A. Predictors: (constant), distribusi, kenaikan harga, kualitas produk 

B. Dependent variable: kepuasan konsumen 

 

 



 

 

 

 

 

 

 

 



 

ANALISIS REGRESI LINEAR BERGANDA 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 5.685 2.646  2.148 .034 

Kenaikan Harga .100 .048 .158 2.082 .040 

Kualitas Produk .178 .081 .222 2.185 .031 

Distribusi .346 .071 .487 4.895 .000 

a. Dependent Variable: Kepuasan Konsumen 

Uji T 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

1 

(Constant) 5.685 2.646  2.148 .034 

Kenaikan Harga .100 .048 .158 2.082 .040 

Kualitas Produk .178 .081 .222 2.185 .031 

Distribusi .346 .071 .487 4.895 .000 

a. Dependent Variable: Kepuasan Konsumen 



 

 

 



 

UJI F 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 1481.646 3 493.882 47.326 .000b 

Residual 1054.011 101 10.436   

Total 2535.657 104    

a. Dependent Variable: Kepuasan Konsumen 

b. Predictors: (Constant), Distribusi, Kenaikan Harga, Kulaitas Produk 

 


