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ABSTRAK

Tujuan dari riset ini ingin mengetahui bagaimana modernisasi
administrasi perpajakan, kualitas pelayanan perpajakan, dan
kesadaran wajib pajak mempengaruhi kepatuhan wajib pajak di
KPP Surabaya Pabean Cantikan. Riset ini digunakan riset
kuantitatif dengan digunakan teknik purposive sampling. Jumlah
sampel yang dikumpulkan dalam riset ini adalah 100 responden.
Dalam riset ini, digunakan software SPSS Statistics 22 dilakukan
uji validitas, uji reliabilitas, uji hipotesis klasik, analisis regresi
linjer berganda, uji koefisien determinasi (R2) dan uji hipotesis.
mempengaruhi kepatuhan terhadap kewajiban perpajakan.
Namun, kualitas pelayanan pajak dan kesadaran wajib pajak
mempengaruhi kepatuhan mereka. Pada Lampiran F, modernisasi
sistem administrasi perpajakan, kualitas pelayanan perpajakan
dan kesadaran wajib pajak mempengaruhi terhadap kepatuhan
wajib pajak di KPP Pratama Surabaya Pabean Cantikan.
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Abstract

The purpose of this resaerch is to find out how modernisation of tax
administation, quality of tax services, and taxpayer awarenes affect
taxpayer compliance at the KPP Pratama Surabaya Pabean Cantikan..
The resaerch uses quantitative resaerch uses purposive sampling
technique. The number of samples collected in this study were 100
respondens. The research, uses SPSS Statistics 22 software, validity tes,
reliability tes, classic hypothesis tes, multipel linier regresion analysis,
coefficien of determitation tes (R2) and hypothesis tes were carried out.
affect compliance with tax obligations. However, the quality of tax
services delivery and taxpayer awarenes affect their compliance. In
Appendix F, the modernisation of the tax administation system, the
quality of tax services and taxpayer awarenes affect taxpayer compliance
at KPP Pratama Surabaya Pabean Cantikan.
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