
PENGARUH BEBAN KERJA DAN MOTIVASI KERJA 
TERHADAP KINERJA PEGAWAI PADA BAGIAN 
ADMINISTRASI KEPEGAWAIAN RUMAH SAKIT TNI- 
AL DR.OEPOMO SURABAYA 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 

 
 
 
 
 
 
 

SKRIPSI 

UNIVERSITAS 

PGRI ADI BUANA 

SURABAYA 

 
 
 

Pengaruh Beban Kerja dan Motivasi Kerja Terhadap Kinerja 
Pegawai Pada Bagian Administrasi Kepegawaian Rumah 
Sakit TNI-AL Dr.Oepomo Surabaya 

 
 
 
 
 










PROGRAM STUDI MANAJEMEN 

FAKULTAS EKONOMI DAN BISNIS 

2023 



i 

PENGARUH BEBAN KERJA DAN MOTIVASI KERJA 
TERHADAP KINERJA PEGAWAI PADA BAGIAN 

ADMINISTRASI KEPEGAWAIAN RUMAH SAKIT TNI-AL 
Dr.OEPOMO SURABAYA 

 
 

 
SKRIPSI 


















YUNIAR DWI ALFIANI 

NIM 191500155 
 
 

PROGRAM STUDI MANAJEMEN 
FAKULTAS EKONOMI DAN BISNIS 

UNIVERSITAS PGRI ADI BUANA SURABAYA 
2023 



ii 

 

BERITA ACARA 
 



iii 

 

LEMBAR PERSETUJUAN 
 



iv 

LEMBAR PENGESAHAN 




v 

SURAT PERNYATAAN KEASLIAN 
 

 



vi 

 

KATA PENGANTAR 

 
     





      



 

     



      

      

       



        



 



     

       



 

      



        

      



 



    





vii 



 

       

      



        





       



 



       
       



         
       

















viii 



MOTTO 

 
 


























 





xi 



DAFTAR ISI 

HALAMAN JUDUL ............................................................................. 

BERITA ACARA ................................................................................. 

LEMBAR PERSETUJUAN ................................................................ 

LEMBAR PENGESAHAN ................................................................ 

SURAT PERNYATAAN KEASLIAN .............................................. 

KATA PENGANTAR ........................................................................ 

MOTTO ........................................................................................ 

ABSTRAK ....................................................................................... 

ABSTRACT ..................................................................................... 

DAFTAR ISI ........................................................................................ 

DAFTAR TABEL ............................................................................... 

DAFTAR GAMBAR ....................................................................... 

DAFTAR LAMPIRAN ................................................................... 

BAB I PENDAHULUAN .................................................................... 

1.1 Latar Belakang ....................................................................... 

1.2 Rumusan Masalah ................................................................. 

1.3 Tujuan Penelitian .................................................................. 

1.4 Manfaat Penelitian .............................................................. 

1.4.1 Manfaat Bagi Rumah Sakit .......................................... 

1.4.2 Manfaat Bagi Universitas PGRI Adi Buana 
Surabaya .......................................................................... 

1.4.3 Manfaat Bagi Peneliti ................................................... 

BAB II TELAAH PUSTAKA ........................................................... 



xii 


2.1 Penelitian Terdahulu .......................................................... 

2.2 Landasan Teori .................................................................... 

2.2.1 Pengertian Sumber Daya Manusia ............................. 

2.2.2 Manajemen Sumber Daya Manusia ........................... 

2.2.3 Beban Kerja .................................................................... 

2.2.4 Motivasi Kerja ................................................................ 

2.2.5 Kinerja ............................................................................. 

2.3 Kerangka Konseptual ......................................................... 

2.4 Hipotesis ............................................................................... 

2.4.1 Pengaruh Beban Kerja Terhadap Kinerja 
Pegawai............................................................................ 

2.4.2 Pengaruh Motivasi Kerja Terhadap Kinerja 
Pegawai............................................................................ 

2.4.3 Pengaruh Beban Kerja dan Motivasi Kerja Terhadap 
Kinerja Pegawai ............................................................. 

BAB III METODE PENELITIAN ................................................... 

3.1 Metode penelitian ............................................................... 

3.1.1 Pengertian Metode Penelitian ..................................... 

3.1.2 Rancangan Penelitian ................................................... 

3.2 Populasi, Sampel dan Teknik Pengambilan Sampel ... 

3.2.1 Populasi ........................................................................... 

3.2.2 Sampel ............................................................................. 

3.2.3 Teknik Pengambilan Sampel ...................................... 

3.3 Jenis dan Sumber Data ....................................................... 

3.3.1 Jenis Data ........................................................................ 

3.3.2 Sumber Data ................................................................... 



xiii 


3.4 Teknik Pengumpulan Data ............................................... 

3.4.1 Prosedur Pengambilan Data ........................................ 

3.4.2 Pengumpulan Data ........................................................ 

3.4.3 Lokasi dan Waktu penelitian ...................................... 

3.5 Variabel Penelitian dan Definisi Operasional .............. 

3.5.1 Variabel Penelitian ........................................................ 

3.5.2 Definisi Operasional Variabel .................................... 

3.6 Teknik Analisis Data .......................................................... 

3.6.1 Pengujian Instrumen Penelitian ................................. 

3.6.2 Pengujian Asumsi Klasik ............................................ 

3.6.3 Analisis Regresi Linier Berganda ............................... 

3.6.4 Uji Hipotesis ................................................................... 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............... 

4.1 Gambaran Umum Instansi ................................................ 

4.1.1 Sejarah Singkat Instansi .............................................. 

4.1.2 Visi  Misi Instansi ....................................................... 

4.1.3 Struktur Organisasi ....................................................... 

4.2 Deskripsi Hasil Penelitian ................................................ 

4.2.1 Karakteristik Responden ............................................. 

4.2.2 Deskripsi Hasil Penelitian ........................................... 

4.2.3 Analisis Data dan Hasil Penelitian ............................ 

4.3 Pembahasan Hasil Penelitian ......................................... 

4.3.1 Pengaruh Beban Kerja Terhadap Kinerja ............... 

4.3.2 Pengaruh Motivasi Kerja Terhadap Kinerja .......... 

4.3.3 Pengaruh Beban Kerja dan Motivasi Kerja Terhadap 



xiv 


Kinerja ........................................................................... 

BAB V SIMPULAN DAN SARAN .............................................. 

5.1 Simpulan............................................................................. 

5.2 Saran .................................................................................... 

DAFTAR PUSTAKA ...................................................................... 



xv 

DAFTAR TABEL 

 
Tabel Halaman 

1.1 

1.2 


3.1 


3.2 
4.1 

4.2   

4.3 

4.4 

4.5   

4.6 
4.7 

4.8 
4.9  

4.10 
4.11 

4.12 
4.13 
4.14 

4.15 
4.16 



xvi 



4.17 

4.18 

4.19 
4.20 

4.21 



xvii 

DAFTAR GAMBAR 
 

Gambar Halaman 

2. 1 
3. 1  
3. 2 
4.1 
4.2 



xviii 



DAFTAR LAMPIRAN 

Lampiran 1 
Lampiran 2 
Lampiran 3 
Lampiran 4 

Lampiran 5 

Lampiran 6 
Lampiran 7 
Lampiran 8 
Lampiran 9 
Lampiran 10 
Lampiran 11 
Lampiran 12 


