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
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
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     



 

      















DATA	RESPONDEN	

	
 

 

       




  



   




   









   




   












  

       



 

 

 

 

 


Kualitas	Pelayanan	(X1)	

No.	 Pernyataan	 SS	 S	 RG	 TS	 STS	
 Realibility (Kehandalan)	  

 





     

    

   

   



     

 

  

    



     

 Assurance (Jaminan)	      

 

  



     

          








    



     

    

   



     

 Tangibles (Bukti	Fisik)	      

    

   



     

     

     



     

    



     

 Emphaty (Kepedulian)	      

 

  

   



     

    



      

  

     

    

   



     

 Responsivenes (Daya	tanggap)	      

 

 



     





          








   



emergency 

     

   

   

   

 



     


Harga	(X2)	

No.	 Pernyataan	 SS	 S	 RG	 TS	 STS	
 Harga	  

    

   

      



     

    

   



     

 

      



     

  

    

    



     


Fasilitas	(X3)	

No.	 Pernyataan	 SS	 S	 RG	 TS	 STS	
 Fasilitas	  

          







    



     

    

   



     

     



     

       

 



     

 





     


Kepuasan	Pasien	(Y)	

No.	 Pernyataan	 SS	 S	 RG	 TS	 STS	
 Kepuasan	Pasien	  

 







     

 





     

 





     

 





     






Lampiran	8	Tabulasi	Data	
	

Tabulasi	Data	Penelitian	Kuesioner	

Kualitas	Pelayanan	
































































































































               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               





	

               

               

               

               

               

               

               
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               





               






	

               

               

               

               

               

               

               

	

Harga	

Responden Harga X2.1 X2.2 X2.3 X2.4 
    

1 5 5 5 5 
2 4 5 4 4 
3 4 4 3 4 
4 4 4 4 4 
5 3 3 3 3 
6 5 5 4 4 
7 5 5 4 5 
8 3 4 3 5 
9 5 5 5 5 

10 4 4 3 4 
11 4 4 4 4 
12 5 5 5 5 
13 4 4 4 4 
14 4 4 4 4 
15 4 4 4 4 
16 5 5 5 5 
17 5 5 4 4 
18 5 5 5 5 
19 4 3 4 4 
20 5 5 5 5 





	

21 5 5 5 4 
22 4 4 4 4 
23 5 5 5 5 
24 5 5 5 5 
25 4 5 4 4 
26 5 5 5 5 
27 5 5 5 5 
28 4 4 4 4 
29 4 4 3 3 
30 5 5 5 5 
31 5 5 4 4 
32 5 4 5 4 
33 4 4 4 S 
34 5 5 5 5 
35 3 3 3 3 
36 4 4 4 4 
37 5 4 4 4 
38 4 4 4 4 
39 5 5 5 5 
40 4 4 3 4 
41 4 4 4 4 
42 4 4 4 4 
43 4 4 3 4 
44 4 4 4 4 
45 5 5 5 5 
46 5 4 5 5 
47 5 5 5 5 
48 4 4 3 4 
49 4 S 3 4 
50 4 4 4 4 
51 3 4 4 4 
52 4 5 4 5 






	

53 5 4 5 5 
54 4 4 4 4 
55 4 4 4 4 
56 4 4 4 4 
57 4 4 3 4 
58 5 5 5 5 
59 4 4 3 4 
60 5 5 3 4 
61 4 4 4 4 
62 5 5 5 5 
63 5 5 5 5 
64 5 5 5 5 
65 4 4 4 4 
66 4 4 4 4 
67 5 5 5 4 
68 5 5 4 4 
69 3 3 3 3 
70 4 5 4 5 
71 5 5 5 4 
72 4 4 5 4 
73 4 4 5 5 
74 4 4 4 4 
75 4 4 4 5 
76 5 5 5 5 
77 5 5 4 5 
78 4 4 3 5 
79 4 3 3 3 
80 4 5 5 5 
81 5 5 5 5 
82 4 4 3 4 
83 3 3 3 4 
84 4 4 4 4 





	

85 5 5 5 5 
86 5 5 5 5 
87 5 4 4 5 
88 4 4 4 4 
89 4 4 4 4 
90 4 4 4 4 
91 4 4 4 4 
92 4 4 4 4 
93 4 4 4 4 
94 5 5 5 4 
95 4 4 5 5 
96 5 5 5 4 
97 3 3 4 3 
98 4 5 3 5 
99 5 5 5 5 

100 3 3 2 5 
101 5 3 5 5 
102 5 5 5 5 
103 5 5 5 5 
104 5 5 5 5 
105 5 5 5 5 
106 5 5 5 5 
107 3 5 5 5 
108 5 5 5 5 
109 5 5 5 5 
110 5 5 5 5 
111 4 4 4 4 
112 5 5 5 5 
113 5 4 4 4 
114 5 5 5 5 






Fasilitas	

Responden Fasilitas 
X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 

1 5 5 5 5 5 5 
2 5 5 4 5 4 5 
3 4 4 4 5 5 5 
4 4 4 4 4 4 4 
5 5 5 4 5 5 5 
6 3 4 5 5 3 3 
7 5 4 2 2 5 5 
8 5 5 5 5 5 5 
9 5 5 5 5 5 5 

10 4 5 4 4 4 5 
11 4 4 4 4 5 5 
12 5 5 5 5 5 5 
13 3 3 3 4 4 4 
14 4 4 4 4 4 4 
15 4 4 4 4 4 4 
16 5 5 5 5 5 5 
17 4 4 4 4 4 4 
18 3 4 5 5 5 5 
19 3 4 3 3 4 4 
20 5 5 5 5 5 5 
21 5 5 5 5 5 5 
22 4 4 4 4 4 4 
23 5 5 5 5 5 5 
24 5 5 5 4 5 5 
25 4 4 4 4 4 4 
26 5 5 5 5 5 5 
27 4 5 4 5 5 4 
28 3 4 4 4 4 4 
29 5 5 5 5 5 5 





	

30 5 5 5 5 5 5 
31 5 5 4 5 4 5 
32 5 4 4 4 5 5 
33 4 4 4 4 4 4 
34 5 4 5 5 5 5 
35 3 3 3 3 3 4 
36 4 4 4 4 4 4 
37 4 4 5 5 5 5 
38 4 4 4 4 4 4 
39 4 5 4 5 5 5 
40 4 4 5 3 5 3 
41 4 4 4 4 4 5 
42 4 4 4 4 4 4 
43 4 4 4 5 4 5 
44 4 4 4 5 4 5 
45 5 5 5 5 5 5 
46 4 5 4 5 5 4 
47 5 5 5 5 5 5 
48 4 4 3 4 4 4 
49 5 4 4 4 4 5 
50 5 5 4 4 4 4 
51 5 5 5 5 3 5 
52 4 4 5 4 4 4 
53 5 4 5 5 4 5 
54 4 4 4 4 4 4 
55 4 4 4 3 3 4 
56 4 4 3 4 4 4 
57 4 4 4 4 4 4 
58 5 5 5 2 4 5 
59 4 4 4 4 4 4 
60 4 4 4 4 4 5 
61 4 4 4 4 4 4 






	

62 2 5 5 5 4 5 
63 5 5 5 5 5 5 
64 5 5 5 5 5 5 
65 5 5 4 5 4 5 
66 4 5 3 4 4 4 
67 4 5 5 5 5 5 
68 5 5 5 5 5 5 
69 3 4 3 4 4 3 
70 5 4 5 4 4 5 
71 5 4 4 4 4 4 
72 5 4 3 4 3 4 
73 5 5 5 5 4 5 
74 5 5 5 5 5 5 
75 5 5 5 5 5 5 
76 4 5 5 5 5 5 
77 5 5 5 5 5 5 
78 5 5 5 5 5 5 
79 5 5 5 5 5 5 
80 5 5 5 5 5 5 
81 4 5 5 5 5 5 
82 4 4 3 5 4 5 
83 5 5 5 5 5 5 
84 5 5 5 5 5 5 
85 5 5 5 5 5 5 
86 5 5 5 5 5 5 
87 5 5 5 5 5 5 
88 4 4 4 4 4 4 
89 4 4 4 4 4 4 
90 4 4 4 4 4 4 
91 4 4 4 4 4 4 
92 4 4 4 4 4 4 
93 4 5 4 4 4 4 





	

94 3 5 4 5 4 5 
95 2 5 5 5 5 5 
96 5 5 5 5 4 5 
97 5 5 5 4 4 5 
98 4 4 4 5 5 5 
99 5 5 4 5 5 5 

100 5 5 5 5 5 5 
101 5 5 5 5 5 5 
102 5 5 5 4 5 4 
103 5 5 5 5 3 5 
104 5 5 5 5 5 5 
105 5 5 5 5 5 5 
106 5 5 5 5 5 5 
107 5 5 5 5 5 4 
108 5 5 5 5 5 5 
109 4 5 5 4 4 4 
110 5 5 5 5 5 5 
111 4 4 4 4 4 4 
112 5 5 5 5 5 5 
113 5 5 3 4 5 5 
114 5 5 5 5 5 5 

	

Kepuasan	Pasien	
 

   

    

    

    

    

    

    






	

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    





    






	

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    





    






	

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    





    






	

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    





Lampiran	9	Hasil	Data	SPSS	













































one sample kolmogorov smirnov test 
 

One-Sample Kolmogorov-Smirnov Test 
 

Unstandardized 

Residual 

N 
 

114

Normal Parametersa,,b Mean .0000000
 Std. Deviation 1.56801702

Most Extreme Differences Absolute .117
 Positive .076
 Negative -.117

Kolmogorov-Smirnov Z  1.262

Asymp. Sig. (2-tailed)  .083

a. Test distribution is Normal. 

b. Calculated from data. 


































