
FROM CREDENCE TO PERFORMANCE: 

STUDENTS’ PERCEPTION OF EFL TEACHERS’ 

TEACHING STYLE 

 

 

UNDERGRADUATE THESIS 
 

 

 

 

 

 
IMELDA NURSAVITRI IRIANNA 

195300035 

 

 

UNIVERSITAS PGRI ADI BUANA SURABAYA 

FACULTY OF SOCIAL SCIENCES AND HUMANITIES 

ENGLISH LANGUAGE EDUCATION DEPARTMENT 

2023 



i  

FROM CREDENCE TO PERFORMANCE: 

STUDENTS’ PERCEPTION OF EFL TEACHERS’ 

TEACHING STYLE 

 

 

 

 
UNDERGRADUATE THESIS 

 

 

 

 

Submitted in partial fulfillment of the requirements for 

completing the Bachelor Degree in the Department of English 

Language Education 

 

 
 

Imelda Nursavitri Irianna 

Reg. No. 195300035 

 

 

 

 
UNIVERSITAS PGRI ADI BUANA SURABAYA 

FACULTY OF SOCIAL SCIENCES AND HUMANITIES 

ENGLISH LANGUAGE EDUCATION DEPARTMENT 

2023 



ii  

CERTIFICATION 
 

 

 

Thesis by  

Student Registration : 195300035 

Number 

Title ’   

Perception of EFL Teachers’  

 

has been approved by the advisor for further examination 

 

 

Surabaya, 10 February 2023 

 
Acknowledged by: 

 
Head of English Language 

Education Department 
Advisor 

 

: Imelda Nursavitri Irianna

: From Credence to Performance: Students’
Teaching Style



iii  

: ___________________________ 

Dr. Sunu Catur Budiyono, M.Hum. 

 

 

: ___________________________ 

Drs. Suparman, S.Pd., M.Pd. 

: ___________________________ 

Dra. Wahju Bandjarjani., M.Pd 

 

 

: ___________________________ 

Ferra Dian Andanty., S.S., M.Pd 

APPROVAL SHEET 

 
 

This is to certify that the undergraduate thesis entitled “From 

Credence to Performance: Students’ Perception of EFL 

Teachers’ Teaching Style” by Imelda Nursavitri Irianna has been 

approved by the Board of Examiners on 

The Board of Examiners: 
 

 
1. Chairperson 

 

 

 

 

2. Secretary 

 

 

 

 

3. Examiner I 

 

 

 

 

4. Examiner II 



iv  

The researcher, 

Imelda Nursavitri Irianna 

STATEMENT OF ORIGINALITY 

 

 

 
This is to certify that I, the undersigned below: 

 
Name : Imelda Nursavitri Irianna 

Student Registration Number : 195300035 

Department : English Education Department 

 
Faculty : Social Sciences and Humanities 

 
Justify that this Undergraduate Thesis is my original work. I do not 

plagiarize other people’s work, except the legal quotations. If it can 

be proved someday that this thesis is plagiarism, I am to bear the 

consequences of my deed. 

 

 
 

Surabaya, 13 Februari 2023 

 



ix  

ACKNOWLEDGEMENTS 

 

 
First of all, in the name of God, the great, the most forgiving, 

and the most merciful. Praise be to God that the researcher can finish 

this thesis entitled “From credence to performance: Students’ 

perception of EFL teachers’ teaching style” has been completed 

without any difficulties as partial fulfillment of the requirement for 

the bachelor's degree. Arranging this thesis, the researcher truly 

realized that it will never finish without any help from other sides. 

Therefore, the researcher would like to deliver gratitude for everyone 

who gave support and motivation to accomplish this research 

especially: 

1. Dr. Hartono., M.Si. as the Rector of Universitas PGRI Adi Buana 

Surabaya. 

2. Dr. Sunu Catur Budiyono, M.Hum. as the Dean of the Faculty of 

Social Sciencies and Humanities of the Universitas PGRI Adi Buana 

Surabaya. 

3. Fajar Susanto, S.S., M.Pd as the Head of the English Language 

Education Department. 

4. Ferra Dian Andanty, S.S., M.Pd, and Rahmat Setiawan, S.S., M.A 

the researcher’s honorable thesis advisors who always guide her 

patiently, and always give support to finish this thesis. 

5. The highest gratitude that researcher would like to say first is : 

“thank You, Allah, because of You the researcher was able to finish 

this thesis. Without Your blessing and convenience from you, the 

reseacher would not have come this far. Thank you, Allah”. 

6. The researcher thanks her mom and dad for supporting and 

praying for her so far. Thanks to Bude Puji and Mba ica who always 

support, give encouragement, and prayer. 

7. The researcher thanks herself a lot, because she herself is the 

biggest reinforcement besides external factors 



x  

Surabaya, February 13th 2023 

Imelda Nursavitri Irianna 

8. Her favorite person is a dinosaur who always keeps her in a good 

mood so that her can finish this thesis even more. 

9. All her beloved friends who have always supported her until now, 

especially to ESU 2019. 

10. Four twenty band whose songs always accompany her when 

finishing this thesis. 

 

 
Finally, may God give a reward in kind for good things that 

have been done by the people mentioned above. The researcher 

realizes that this study is far from being perfect. Therefore, criticism 

and suggestions will be proudly accepted. Finally, it is expected that 

this thesis can bring advantages for the readers. 
 

 

 



xi  

TABLE OF CONTENTS 

 

 

 

 
FROM CREDENCE TO PERFORMANCE ....................................... i 

STUDENTS’ PERCEPTION OF EFL TEACHERS’ TEACHING 

STYLE ................................................................................................. i 

CERTIFICATION .............................................................................. ii 

APPROVAL SHEET .........................................................................iii 

STATEMENT OF ORIGINALITY ................................................... iv 

ABSTRACT ....................................................................................... v 

ABSTRAK ........................................................................................ vi 

DEDICATION ................................................................................. vii 

MOTTO ...........................................................................................viii 

ACKNOWLEDGEMENTS .............................................................. ix 

TABLE OF CONTENTS................................................................... xi 

CHAPTER 1 ....................................................................................... 1 

INTRODUCTION .............................................................................. 1 

A. Background of the Study ........................................................ 1 

B. Scope and Limitation of the Study .......................................... 4 

C. Research Question .................................................................. 4 

D. Objectives of the Study ........................................................... 4 

E. Significance of the Study ........................................................ 5 

F. Definitions of the Key Terms .................................................. 5 



xii  

CHAPTER 2 ....................................................................................... 7 

REVIEW OF RELATED LITERATURE .......................................... 7 

A. Theoretical Basis .................................................................... 7 

B. Review of The Related Previous Studies .............................. 12 

C. The Conceptual Framework ................................................. 13 

D. Assumption ........................................................................... 15 

CHAPTER 3 ..................................................................................... 16 

RESEARCH METHOD ................................................................... 16 

A. Approach of the Study .......................................................... 16 

B. Data and Source of the Data ................................................. 16 

C. Data Collection Technique ................................................... 16 

D. Data Analysis ........................................................................ 17 

E. Data Validity ......................................................................... 27 

CHAPTER 4 ..................................................................................... 28 

RESULT AND DISCUSSION ......................................................... 28 

A. RESULT ............................................................................... 28 

B. DISCUSSION ....................................................................... 34 

CHAPTER 5 ..................................................................................... 41 

CONCLUSION AND SUGGESTION ............................................. 41 

A. Conclusion ............................................................................ 41 

B. Sugesstion ............................................................................. 41 

APPENDIX ...................................................................................... 47 


