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LAMPIRAN 
 

  Lampiran 1 Hasil Olah Data  
  Uji Validitas 

 TOTAL 

X1..1 Pearson Correlation ,552** 

 Sig. (2-tailed) ,000 

 N 65 

X1.2 Pearson Correlation ,632** 

 Sig. (2-tailed) ,000 

 N 65 

X1.3 Pearson Correlation ,678** 

 Sig. (2-tailed) ,000 

 N 65 

X1.4 Pearson Correlation ,685** 

 Sig. (2-tailed) ,000 

 N 65 

X1.5 Pearson Correlation ,621** 

 Sig. (2-tailed) ,000 

 N 65 

X1.6 Pearson Correlation ,717** 

 Sig. (2-tailed) ,000 

 N 65 

X1.7 Pearson Correlation ,761** 

 Sig. (2-tailed) ,000 

 N 65 

X1.8 Pearson Correlation ,652** 

Sig. (2-tailed) ,000 
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N 65 

TOTA
L 

Pearson Correlation   1 

 Sig. (2-tailed)   

 N  65 

 
 TOTAL  

X2.1 Pearson Correlation  ,756** 

 Sig. (2-tailed)  ,000 

 N  65 

X2.2 Pearson Correlation  ,714** 

 Sig. (2-tailed)  ,000 

 N  65 

X2.3 Pearson Correlation  ,776** 

 Sig. (2-tailed)  ,000 

 N  65 

X2.4 Pearson Correlation  ,802** 

 Sig. (2-tailed)  ,000 

 N  65 

X2.5 Pearson Correlation  ,773** 

 Sig. (2-tailed)  ,000 

 N  65 

X2.6 Pearson Correlation  ,819** 

 Sig. (2-tailed)  ,000 

 N  65 

TOTA
L 

Pearson Correlation  1 

 Sig. (2-tailed)   

 N  65 



109 

 TOTAL 

X3.1 Pearson Correlation ,700** 

 Sig. (2-tailed) ,000 

 N 65 

X3.2 Pearson Correlation ,674** 

 Sig. (2-tailed) ,000 

 N 65 

X3.3 Pearson Correlation ,735** 

 Sig. (2-tailed) ,000 

 N 65 

X3.4 Pearson Correlation ,713** 

 Sig. (2-tailed) ,000 

 N 65 

X3.5 Pearson Correlation ,733** 

 Sig. (2-tailed) ,000 

 N 65 

X3.6 Pearson Correlation ,819** 

 Sig. (2-tailed) ,000 

 N 65 

X3.7 Pearson Correlation ,714** 

 Sig. (2-tailed) ,000 

 N 65 

X3.8 Pearson Correlation ,651** 

Sig. (2-tailed) ,000 

 

N 65 

TOTAL Pearson Correlation 1 

 Sig. (2-tailed)  



110 

 N 65 

 TOTAL 

Y1 Pearson Correlation ,769** 

 Sig. (2-tailed) ,000 

 N 65 

Y2 Pearson Correlation ,739** 

 Sig. (2-tailed) ,000 

 N 65 

Y3 Pearson Correlation ,827** 

 Sig. (2-tailed) ,000 

 N 65 

Y4 Pearson Correlation ,714** 

 Sig. (2-tailed) ,000 

 N 65 

Y5 Pearson Correlation ,832** 

 Sig. (2-tailed) ,000 

 N 65 

Y6 Pearson Correlation ,815** 

 Sig. (2-tailed) ,000 

 N 65 
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Y7 Pearson Correlation ,757** 

 Sig. (2-tailed) ,000 

 N 65 

Y8 Pearson Correlation ,731** 

 Sig. (2-tailed) ,000 

 N 65 

TOTA
L 

Pearson Correlation 1 

 Sig. (2-tailed)  

 N 65 
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               UJI RELIABILITAS 

 
Reliability Statistics 

Cronbach'

s Alpha 

 
N of Items 

,901 8 

 
Reliability Statistics 

Cronbach'

s Alpha 

 
N of Items 

,795 8 

 
Reliability Statistics 

Cronbach'

s Alpha 

 
N of Items 

,861 8 
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Uji Autokorelasi 
 

Model Summaryb 

 
Model 

 
R 

 
R Square 

Adjusted 

R Square 

Std. Error 

of the 

Estimate 

1 ,777a ,604 ,584 2,42057 

a. Predictors: (Constant), budaya Organisasi, 

Gaya Kepemimpinan, kompetensi 

b. Dependent Variable: Kualitas Pelayanan 

 
Uji analisis linier berganda 

 
 
 
Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
 
t 

 
Sig. 

B Std. Error Beta   

(Constant) 1.323 1.434  .923 .360 

Gaya 

Kepemimpinan 

.381 .109 .353 3.495 <,001 

Kopetensi .572 .178 .411 3.210 .002 

Budaya 
Organisasi 

.156 .133 .133 1.174 .245 

a. Dependent Variable: Kualitas Pelayanan 

 
 
 
 
  
 



114 

 
 

 

Lampiran uji multikolinieritas 

 
 

Unstandardize
d Coefficients 

 

Standardize
d 
Coefficients 

 
 

t 

 
 

Sig. 

 
 

Collinearity Statistics 

Model B Std. Error Beta Tolerance VIF 

1 (Constant) 1.205 1.446  .834 .408   

X1 .362 .103 .366 3.502 .001 .594 1.684 

X2 .534 .184 .384 2.910 .005 .373 2.678 

X3 .167 .133 .143 1.260 .212 .504 1.983 

a. Dependent Variable: Y 
 
 

Uji F simultan 

ANOVAa 

 
Model 

 Sum

 o

f Squares 

 
Df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression 544.992 3 181.664 31.005 <,001b 

Residual 357.408 61 5.859   

Total 902.400 64    

a. Dependent Variable: Kualitas Pelayanan 

b. Predictors: (Constant), Budaya Organisasi, Gaya Kepemimpinan, kopetensi 
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Lampiran 2 Surat ijin penelitian 
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Lampiran 3 Surat Balasan Penelitian 
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Lampiran 4 Berita acara bimbingan revisi skripsi 1 
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Lampiran 5 Berita acara bimbingan revisi skripsi 2 
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Lampiran 6 Kartu bimbingan skripsi 1 
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Lampiran 7 Kartu bimbingan skripsi 2 

 
 

 

 

 


