Lampiran 1 : Berita Bimbingan Skripsi

BERITA ACARA BIMBINGAN SKRIPSI
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Lampiran 2 : Surat Ijin Penelitian

SURAT IJIN PENELITAN

UNIVERSITAS PGRI1 ADI BUANA SURABAYA
FAKULTAS EKONOMI DAN BISNIS

Kampus : JI. Dukuh Menanggal X11/4 . Telp- Fax 031-8281183 Surabaya 60234

U...;.;A,, Website - hitp //wwiw le.unipasby ac.id
Nomor ;22090\ O1/FEB/% /2022
Lampiran -
Perihal ljin Penelitian dan Pengambilan Data
Kepada Yth:

Bapak/Ibu Pimpinan
PT Bumi Menara Internusa
JI. Margomulyo 4E
di-
Surabaya

Sesuai Kurikulum Fakultas Ekonomi dan Bisnis Universitas PGRI Adi Buana Surabaya, maka
mahasiswa wajib menulis Skripsi/Tugas Akhir dalam bentuk Laporan Penelitian dan Artikel
Ilmiah. Berkaitan dengan hal terscbut mohon perkenan Bapak/Ibu untuk memberikan ijin
penelitian kepada mahasiswa kami yang tersebut dibawah ini :

Nama : I’in Surya Dewi
NIM : 191500219
Prodi : Manajemen

Pengaruh Kualitas Pelayanan, Kualitas Produk, dan Kepercayaan Konsumen
Terhadap Minat Beli Ulang di E-commerce Shopee (Studi kasus pada karyawan
PT Bumi Menara Internusa)

Judul

Demikian atas perkenan serta kebijaksanaan Bapak/Ibu kami sampaikan terima Kasih.

Sugghaig)d Oktober 2022
Sekg, 9“',
S
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Lampiran 3 : Surat Balasan Penelitian

SURAT BALASAN PENELITIAN

PT Bl MI MP NARA INTFRNl JISA

HEAD OFFICE 1 May

VIaTge
PHONE (031)-7491000 (Huntng) FAX: (03 “ 748 11718

sowweaas st WEBSITE http://ptbmi.com FAX : (031) 7494027 (direct 1o exim dept)
A Margorudyo 4 Suabevd

Nomor 415/HRD-BMI/BMI1/V/2023

Sifat Biasa

Lampiran -

Hal . Perijinan Penelitian dan Pengambilan Data

Perihal permohonan ijin yang dilakukan Saudara I'in Surya Dewi untuk Skripsi/
Tugas Akhir dalam bentuk Laporan Penelitian dan Artikel Iimiah telah kami terima dan
diijinkan untuk penelitian dan pengambilan data di tempat kami sesuai dengan jangka

waktu yang sudah disepakati

Demikian surat perijinan penelitian dan pengambilan data yang kami buat.

Terima kasih.

Dvah Ratri Januari Putri
Staff HRD
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Lampiran 4 : Daftar Hadir Ujian Proposal

DAFTAR HADIR UJIAN PROPOSAL

UNIVERSITAS PGRI ADI BUANA SURABAYA
FAKULTAS EKONOMI DAN BISNIS

Kampus  JI Dukuh Menanggal X114 Telp- Fax 031 K281 183 Surabaya 60234
Website  hitp /s fe unipashy o id

Pada hari ini Rabu, 08 Februan 2023 bertempat di Fakultas Ekonomi dan Bisnis Universitas
PGRI Adi Buana Surabaya telah dilaksanakan Ujian Proposal Skripsi Semester Ganjil / Genap
*) Tahun Akaden 20_/20__

| Nama Mahasiswa “T]Tjn ‘Surya Dewi

NIM
[ProgramStudi | : | Manajemen_ —— e O
Judul Proposal - | Pengaruh Kualitas Pelayanan, Kualitas Produk dan
Kepercayaan Konsumen Terhadap Minat Beli Ulang di
[E-commerce Shopee (Studi kasus pada karyawan PT
Bumi Menara Intemnusa) _

Dihadiri oleh :
No. | NIM | Nama Mahasiswa | Tanda Tangan |
1. | Msoenny | Pomalo dwi anyonks l lﬁ. |
2| 90013 melat kufnia Sak 8 2 PP
3| \sarno Bina Prasek o 3 |
4. [ \gseoou Wngee Adhi K. 4. Tl
s Mo oo, k¢ SA
6. 131s002} | Hamanur Angile o aduf
7 [ \quoDee B i’ac(,.ayax = |7 N
s, iseolss 1Snania AM”;M r E |8
9. [\Ai500193 T mifrachul Laita A°S 9. 1
e e AR vy 09
1119100 18 Denita  Okfapiany i |
[ 12. |glfoolsq Nt fififer [ Ny |
13 ] ! S 3. |
14 ] | 14, |
s ] [1s. |
Surabaya, 08 Februari 2023
Penguji - Dra. Ch. Menuk Sri Handayani, S.E., MM. ( /L \'UI )
F imbi : Dr. Edy y M. Si ( )
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Lampiran 5 : Berita Acara Proposal

4 v UNIVERSITAS PGRI ADI BUANA SURABAYA
[ FAKULTAS EKONOMI DAN BISNIS
ivg Kampus JI Dukuh k:;'lu‘l‘nggnl XI1/4 . Telp- Fax. 031-8281183 Surabava 60234
Vebsite hitp //www fe.umipasby ac 1d

CATATAN UJIAN PROPOSAL SKRIPSI
I lNalna 3 l 3 \I'in Surya Dewi J
2. NIM 1191500219
3 | ogmm'Smdi : 1ana_ien;n ) ‘

— - —
4 fu ;Eﬂgamh Kualitas Pelayanan, Kualitas Produk danl

7

=3

ul Proposal
(epercayaan Konsumen Terhadap Minat Beli Ulang di /-

-ommerce Shopee (Studi kasus pada karyawan PT Bumi

enara Internusa)

Bab/ T Perbaikan/Koreksi J
Halaman

| o ‘ ‘

Bovw W )\—l‘e“\\« Q‘L(\Sbm\o\\oﬂ §amel * ’ 1 ) |

[\ao\ 36 |
|

Surabaya, 08 Februarl 2023
Pengu)t,

Dra. Ch. Menuk Sn}lli\ndayam, S.E, MM
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Lampiran 6 : Surat Pengantar Plagiasi

UNIVERSITAS PGRI ADI BUANA SURABAYA

' @ FAKULTAS EKONOMI DAN BISNIS

Kampus : JI. Dukuh Menanggal XII/4 , Telp- Fax. 031-8281183 Surabaya 60234
Wipu Sunabage Website : http://www.unipasby.ac.id

SURAT PERNYATAAN BEBAS PLAGIASI

Yang bertanda tangan di bawah ini

Nama - 1 Made Bagus Dwiarta, SE, MM.
Jabatan - Ketua Program Studi Manajemen
Menyatakan bahwa

Nama : I’in Surya Dewi

NIM - 191500219

Prodi : Manajemen

Telah melakukan uji plagiasi dengan judul arti "Pengaruh Kualitas Pelayanan,
Kualitas Produk, dan Kepercayaan Konsumen Terhadap Minat Beli Ulang di E-
commerce Shopee (Studi kasus pada karyawan PT Bumi Menara ’lnfern-'a)"
mnmﬂsmmﬁywﬂ%sdﬁwhyﬂmmkmmgikuﬁﬁdm?.m 5,
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Lampiran 7 : Format Revisi Skripsi

-
INIVERSITAS PGRI ADI BUANA SURABAYA
FAKULTAS EXONOMI dan BISNIS

Telp- Fax. (31~ ""3”?"1 .‘}dr:zhaya 60234

W unipashy

Kampus * Ji. DukuhMenanggal X114
Website - http

BERITA ACARA ‘
BIMBINGAN REVISI SKRIPSH 5 \
‘ \ ¢ ‘\

Nama L 3
NIM/Program Studi ﬂS‘oo 19 4 ﬁ‘(\onc» (A%
coduk, \tuoWot | (2\ovonao o

Judul Skripsi Nenaoon  uowras
\eqqur_ogoon Yoorrurt® Y om0 o)  fawor el Uiang

¥ £ commecar SWogee (Hudt kosus etyowon
W o Menaco \\ecnuto )
T i 0%

Tanggal Ujian Skripsi :

Penguji -1 D6 Wocdw . Wwene Y—c.c\/«\v\m\I Pss., G, Wkl
2 SWi Comtiyol ) SIE,
| 4 4 v B s § ' /
No Tanggal ‘ Materi Konsuitasi S PP::rf'i
| Pengyj
barovony, \

24/01 /13 |kova engenyot, obctrok, lovos
\w:owa)‘co \on&w?\\)&\ , EEX?‘,LO}-MS}"\%E}}OL )

Swig ya, _ R
Pengujs |, Pengoll, \
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UNIVERSITAS PGRI ADI BUANA SURABAYA
FAKULTAS EKONOMI dan BISNIS

i & Kampus : JI. DukuhMenanggal XI11/1  Telp- Fax. 031-8281183 Surabaya 60234
Usipe Soaligs Website : httyy © www umipashy.ac.ad
\ BERITA ACARA
BIMBINGAN REVISI SKRIPSI
» -
Nama M\ Quyo Vewr

NIM/Program Studi  : \9\Sco2 19 / MWomoyewa 0
Judul Skripsi

s Qenoesun  uentag QaeNanan, \\m\\\os Ysaduk
don ‘kogaccoyonn Yonsuman Yetwodog_tweo) et
Weng & E.commacc®  Shogpr (svun f,\Q;}iur Qoda
\¢0<\50wm R Vo Wr\c}ca"ﬂ\n\—ﬂé‘zﬁé P

Tanggal Ujian Skripsi : \3 )0\ 2083

\

Penguji 100 Woc Wunic Rodumon |, Ors., Ee., W 8¢
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¢ Vol o e Aoy = fewwes
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Lampiran 8 : Koesioner Penelitian

KOESIONER PENELITIAN

Responden yang terhormat, Saya I'in Surya Dewi
mahasiswa program studi Manajemen Fakultas Ekonomi
Universitas PGRI Adi Buana Surabaya bermaksud
mengajukan kuesioner dalam rangka pengumpulan data
yang selanjutnya akan dianalisis untuk kepentingan
penyusunan skripsi dengan judul “Pengaruh Kualitas
Pelayanan, Kualitas Produk dan Kepercayaan Konsumen
Terhadap Minat Beli Ulang di E-commerce Shopee (Studi
kasus pada karyawan PT Bumi Menara Internusa)”.
Kuesioner dalam penelitian ini hanya bersifat akademik dan
bukan untuk dipublikasikan. Mohon kesediaan Bapak/Ibu
untuk bisa meluangkan waktu dalam pengisian kuesioner ini.
atas bantuan Bapak/Ibu saya ucapkan terima kasih.

A. Petunjuk Pengisian

e Mohon dengan hormat bantuan dan kesediaan
Bapak/Ibu/Sdr untuk mengisi seluruh pernyataan
yang ada dengan sejujur-jujurnya.

¢ Kejujuran di dalam memberikan jawaban akan sangat
membantu akurasi kebenaran penelitian ini.

e Berilah tanda (V) pada salah satu pernyataan dibawah
ini, sesuai dengan pilihan jawaban yang
Bapak/Ibu/Sdr paling sesuai dengan keadaan yang
sebenarnya.
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B.

Identitas Responden

1. Nama

2. Alamat

3. Jenis Kelamin : Laki-laki/Perempuan

4. Umur

Pernyataan

SS : Jika pernyataan tersebut
SANGAT SETU]JU dengan diri anda

] : Jika pernyataan tersebut
SETUJU dengan diri anda

N : Jika pernyataan tersebut
NETRAL dengan diri anda

TS : Jika pernyataan tersebut
TIDAK SETUJU dengan diri anda

STS : Jika pernyataan tersebut

SANGAT TIDAK SETUJU dengan diri anda
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1. Kualitas Pelayanan (Xi)

No Pernyataan ‘ SS ‘ S ‘ N ‘ TS ‘ STS

Keandalan

1 | Saya merasa pelayanan yang
diberikan penjual cepat

2 | Saya merasa pelayanan yang
diberikan penjual memuaskan

3 | Saya merasa penjual memberikan
layanan sesuai dengan kebutuhan
konsumen

Daya Tanggap

4 | Saya merasa penjual selalu
bersedia membantu pada saat
dibutuhkan

5 | Saya merasa penjual tanggap
dalam merespon permintaan
konsumen

6 | Saya merasa penjual
menginformasikan atau
menawarkan promo-promo yang
ada di shopee

Jaminan

7 | Saya merasa pejual selalu sopan
dalam melayani konsumen

8 | Saya merasa penjual memiliki
pengetahuan mendalam tentang
produk

9 | Saya Merasa aman dan nyaman
dalam bertransaksi di shopee
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Empati

10 | Saya merasa penjual memberikan
perhatian pribadi kepada setiap
konsumen

11 | Saya merasa penjual memenuhi
kebutuhan secara spesifik

12 | Saya merasa menjual
memberikan  Sapaan kepada
konsumen

Bukti fiik

13 | Saya merasa penjual dapat
berkomunikasi dengan baik

14 | Saya merasa bahasa yang
digunakan dapat dimengerti dan
dipahami

15 | Saya merasa Produk-produk
yang dijual lengkap

2. Kualitas Produk (X»)

No Pernyataan |SS|S|N|Ts | STS
Daya Tahan
16 | Saya merasa bahwa produk yang
dijual memiliki bahan yang
bermutu
17 | Saya merasa bahwa produk yang
dijual memiliki bahan yang tahan

113




lama

18

Saya merasa penjual memiliki
kemasan yang sesuai dengan
standar  sehingga  membuat
produk lebih higienis

Kesesuaian

19

Saya merasa bahwa produk yang
saya terima sesuai dengan
gambar yang ditampilkan

20

Saya merasa bahwa produk dapat
berfungsi dengan baik

21

Saya merasa penjual menjual
produk dengan label halal

Keandalan

22

Saya merasa bahwa produk yang
dijual merupakan produk andal

23

Saya merasa bahwa produk yang
dijual sangat memuaskan

konsumen

24

Saya merasa Tidak ada kecatatan
pada produk yang ditawarkan

Kemudahan digunakan dan diperbaiki

25

Saya merasa bahwa produk yang
dijual mudah untuk digunakan

26

Saya merasa bahwa produk yang
dijual mudah untuk diperbaiki

27

Saya merasa kualitas produk
yang baik sesuai dengan yang
dijanjikan
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3. Kepercayaan Konsumen (X3)

No Pernyataan | SS [S|N]| TS | sTS

Kemampuan

28 | Saya merasa penjual sangat
kompeten = dalam  melayani
konsumen

29 | Saya merasa penjual mempunyai
kemampuan dalam ilmu
pengetahuan

30 | Saya merasa bahwa penjual telah
diakui eksistensinya oleh pihak-
pihak lain, seperti supplier,
distributor, jasa pengiriman, dan
sebagainya

Integritas

31 | Saya merasa penjual melakukan
keterusterangan dalam
memberikan informasi

32 | Saya merasa penjual
memberikan  informasi  yang
berkaitan

33 | Saya merasa penjual akan selalu
menjaga reputasinya

Kebaikan Hati

34 | Saya merasa diperhatikan dalam
berinteraksi

35 | Saya merasa penjual
memberikan keyakinan yang
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sesuai

36 | Saya merasa bahwa penjual
memiliki itikad baik untuk
memberikan kepuasan kepada
pelanggannya
4. Minat Beli Ulang (Y)
No Pernyataan |SS [S|N | TS |STS

Minat Transaksional

37 | Saya merasa untuk kembali
membeli produk

38 | Saya akan membeli dalam jangka
waktu tertentu

39 | Saya merasa penjual memberikan

kualitas produk yang dapat
menginisiatifkan seseorang
untuk selalu membeli ulang

Minat Referensial

40

Saya tertarik untuk
merefrensikan  produk  yang
sudah dibeli, agar juga dibeli
oleh orang lain, dengan refrensi
pengalaman konsumsinya

41

Saya mengajak teman untuk
membeli

42

Saya merasa kualitas yang bagus
sehingga mendorong konsumen
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mereferensikan kepada orang
lain untuk melakukan pembelian
ulang

Minat Preferensial

43

Saya merasa untuk lebih memilih
belanja di Shopee daripada e-
commerce lain

44

Saya merasa Shopee lebih
menarik perhatian saya

45

Saya merasa tetap berminat
membeli ulang di situs shopee
walaupun  dengan  adanya
perusahaan sejenis

Minat Eksploratif

46

Saya menanyakan informasi
produk Shopee kepada orang
yang sudah menggunakannya

47

Saya tertarik untuk membeli
produk setelah mendapat
informasi dari teman atau
kerabat

48

Saya merasa shopee dapat
menginisiatifkan seseorang
untuk selalu mencari informasi
agar dapat membeli ulang
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Lampiran 9 : Tabulasi Data Jawaban Responden
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75
57
60
60
62

67
59
72
72
73
63
69

67
69
59
55
71

74
70

5
4

4

4

4
5
5
5
5
4
4
5

4
5
4
3
5
5
4

RESP_14

RESP_15

RESP_16

RESP_17

RESP_18

RESP_19

RESP_20

RESP_21

RESP_22

RESP_23

RESP_24

RESP_25

RESP_26

RESP_27

RESP_28
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RESP_30

RESP_31

RESP_32
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Kualitas Produk (X2)

X223

TOTAL_X2

60

50

57
49

41

48

42

44

60

53

37
39
58

54

50

51

48

X243

X242

X241

X2.3.3

X2.3.2

X231

X222

X221

X2.1.3

X2.1.2

X211

5
4
5
4

Responden

RESP_1

RESP_2

RESP_3

RESP_4

RESP_5

RESP_6

RESP_7

RESP_8

RESP_9
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RESP_17
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RESP_189 4 3 4 4 4 3 4 3 3 4 3 3 42
RESP_190 5 5 5 5 5 4 5 4 5 5 5 5 58
RESP_191 4 4 5 5 5 5 5 5 5 5 5 4 57
RESP_192 5 5 5 5 5 4 5 4 5 4 5 5 57
RESP_193 5 5 5 5 5 5 5 5 5 5 5 5 60
RESP_194 3 3 3 3 3 4 3 4 3 2 3 3 37
RESP_195 5 5 4 4 4 4 4 4 4 4 4 5 51
RESP_196 3 3 3 3 3 3 3 3 4 4 4 3 39
RESP_197 4 4 4 3 4 4 4 4 4 4 4 4 47
RESP_198 5 5 5 4 5 4 5 4 4 5 4 5 55
RESP_199 4 3 4 4 4 3 4 3 4 4 4 3 44
RESP_200 5 5 4 4 4 4 4 4 4 4 4 5 51
Kepercayaan Konsumen (X3)
Responden

X3.1.1 | X3.1.2 | X3.1.3 | X3.21 | X3.22 | X3.23 | X3.3.1 | X3.3.2 | X3.3.3 | TOTAL_X2

RESP_1 5 5 5 5 5 5 5 5 5 45

RESP_2 4 4 4 4 4 4 4 4 4 36
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RESP_193 4 4 5 5 5 4 5 5 5 42
RESP_194 5 5 4 5 5 5 5 4 5 43
RESP_195 4 4 4 4 3 4 4 4 3 34
RESP_196 4 4 4 4 4 4 4 4 4 36
RESP_197 4 4 4 3 5 4 5 4 5 38
RESP_198 4 4 5 5 4 4 5 5 4 40
RESP_199 5 5 4 4 4 5 4 4 4 39
RESP_200 3 3 3 3 3 3 3 3 3 27
Minat Beli Ulang (Y)

Responden Y111 | Y1.1.2 | Y113 | Y1.21 | Y1.22 | Y1.23 | Y1.3.1 | Y1.3.2 | Y1.33 | Y141 | Y142 | Y143 | TOTAL_Y
RESP_1 5 5 5 4 5 5 5 5 5 4 5 5 58
RESP_2 4 4 4 4 4 4 4 4 4 4 4 4 48
RESP_3 5 5 5 4 5 5 5 5 5 4 5 5 58
RESP_4 4 4 4 4 4 4 4 4 4 4 4 4 48
RESP_5 4 3 3 4 3 4 3 3 3 4 4 3 41
RESP_6 5 5 5 4 4 5 4 5 4 4 4 5 54
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Lampiran 10 : Rekapitulasi Data

Kualitas Kualitas | Kepercayaan | Minat Beli
Responden | Pelayanan Produk Konsumen Ulang (Y)
(X2) (X2) (Xs)
RESP_1 50 40 30 38
RESP_2 40 33 24 32
RESP_3 47 38 29 38
RESP_4 38 33 24 32
RESP_5 36 28 21 28
RESP_6 44 32 24 35
RESP_7 36 28 20 29
RESP_8 42 29 23 34
RESP_9 50 40 30 38
RESP_10 40 35 25 34
RESP_11 35 25 20 25
RESP_12 35 25 18 29
RESP_13 50 39 29 39
RESP_14 50 36 26 40
RESP_15 39 34 25 32
RESP_16 40 34 25 36
RESP_17 41 32 24 31
RESP_18 42 34 26 33
RESP_19 45 34 25 30
RESP_20 39 35 27 35
RESP_21 48 37 29 39
RESP_22 48 39 29 38
RESP_23 49 37 27 39
RESP_24 42 35 26 34
RESP_25 46 36 27 36
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Kualitas Kualitas | Kepercayaan | Minat Beli
Responden | Pelayanan Produk Konsumen Ulang (Y)
(%) (X2) (X:)
RESP_26 45 35 26 34
RESP_27 46 33 25 35
RESP_28 39 35 27 36
RESP_29 37 26 20 27
RESP_30 47 39 29 40
RESP_31 49 39 29 39
RESP_32 47 38 28 39
RESP_33 50 38 29 39
RESP_34 50 40 30 38
RESP_35 29 24 19 23
RESP_36 40 34 26 34
RESP_37 32 26 18 22
RESP_38 42 31 23 36
RESP_39 50 37 28 40
RESP_40 39 30 22 32
RESP_41 49 39 29 38
RESP_42 49 39 30 39
RESP_43 42 31 23 36
RESP_44 45 36 28 33
RESP_45 40 31 23 30
RESP_46 42 36 27 31
RESP_47 48 38 30 39
RESP_48 40 33 25 34
RESP_49 40 32 24 32
RESP_50 36 28 23 29
RESP_51 42 29 22 33
RESP_52 50 40 30 39
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Kualitas Kualitas | Kepercayaan | Minat Beli
Responden | Pelayanan Produk Konsumen Ulang (Y)
(%) (X2) (X:)
RESP_53 39 31 23 32
RESP_54 39 32 24 34
RESP_55 41 33 25 38
RESP_56 48 37 27 38
RESP_57 49 40 30 39
RESP_58 42 35 25 35
RESP_59 50 40 30 39
RESP_60 40 32 24 34
RESP_61 49 39 29 38
RESP_62 43 34 25 34
RESP_63 42 34 25 35
RESP_64 41 34 25 33
RESP_65 39 32 24 33
RESP_66 40 34 26 36
RESP_67 41 34 25 32
RESP_68 42 35 27 36
RESP_69 45 32 24 31
RESP_70 39 35 27 33
RESP_71 48 37 27 40
RESP_72 48 37 27 39
RESP_73 41 36 27 33
RESP_74 42 35 26 34
RESP_75 46 34 26 35
RESP_76 45 35 27 34
RESP_77 46 32 24 34
RESP_78 39 30 22 34
RESP_79 37 26 20 25
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Kualitas Kualitas | Kepercayaan | Minat Beli
Responden | Pelayanan Produk Konsumen Ulang (Y)
(%) (X2) (X:)
RESP_80 47 38 28 40
RESP_81 42 36 28 32
RESP_82 47 39 29 39
RESP_83 47 38 29 39
RESP_84 49 38 28 39
RESP_85 48 38 28 40
RESP_86 37 25 21 23
RESP_87 26 23 18 25
RESP_88 25 29 22 24
RESP_89 40 31 23 34
RESP_90 32 26 21 28
RESP_91 32 26 20 29
RESP_92 35 27 19 26
RESP_93 42 33 25 31
RESP_94 50 40 30 40
RESP_95 49 38 28 39
RESP_96 42 34 26 38
RESP_97 48 38 28 39
RESP_98 35 25 19 26
RESP_99 40 31 23 35
RESP_100 36 28 24 27
RESP_101 50 40 30 38
RESP_102 40 33 24 32
RESP_103 47 38 29 38
RESP_104 38 33 24 32
RESP_105 36 28 21 28
RESP_106 44 32 24 35
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Kualitas Kualitas | Kepercayaan | Minat Beli
Responden | Pelayanan Produk Konsumen Ulang (Y)
(%) (X2) (X:)
RESP_107 36 28 20 29
RESP_108 42 29 23 34
RESP_109 50 40 30 38
RESP_110 40 35 25 34
RESP_111 35 25 20 25
RESP_112 35 25 18 29
RESP_113 50 39 29 39
RESP_114 50 36 26 40
RESP_115 39 34 25 32
RESP_116 40 34 25 36
RESP_117 41 32 24 31
RESP_118 42 34 26 33
RESP_119 45 34 25 30
RESP_120 39 35 27 35
RESP_121 48 37 29 39
RESP_122 48 39 29 38
RESP_123 49 37 27 39
RESP_124 42 35 26 34
RESP_125 46 36 27 36
RESP_126 45 35 26 34
RESP_127 46 33 25 35
RESP_128 39 35 27 36
RESP_129 37 26 20 27
RESP_130 47 39 29 40
RESP_131 49 39 29 39
RESP_132 47 38 28 39
RESP_133 50 38 29 39
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Kualitas Kualitas | Kepercayaan | Minat Beli
Responden | Pelayanan Produk Konsumen Ulang (Y)
(%) (X2) (X:)
RESP_134 60 56 45 52
RESP_135 73 58 36 53
RESP_136 73 55 43 52
RESP_137 73 52 36 52
RESP_138 62 54 31 52
RESP_139 70 42 36 38
RESP_140 68 47 30 60
RESP_141 69 39 37 46
RESP_142 59 39 36 53
RESP_143 71 40 39 58
RESP_144 64 49 37 56
RESP_145 70 50 41 58
RESP_146 70 55 36 52
RESP_147 73 60 40 38
RESP_148 72 53 40 60
RESP_149 55 60 41 48
RESP_150 39 48 40 58
RESP_151 39 58 39 59
RESP_152 60 50 42 59
RESP_153 48 50 29 60
RESP_154 48 51 34 35
RESP_155 52 60 36 38
RESP_156 63 50 45 58
RESP_157 75 57 36 58
RESP_158 73 49 43 58
RESP_159 63 41 40 58
RESP_160 72 48 39 35
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Kualitas Kualitas | Kepercayaan | Minat Beli
Responden | Pelayanan Produk Konsumen Ulang (Y)
(%) (X2) (X:)
RESP_161 53 42 40 52
RESP_162 63 59 40 34
RESP_163 69 58 38 44
RESP_164 67 57 40 52
RESP_165 69 57 31 58
RESP_166 59 60 43 52
RESP_167 55 37 43 39
RESP_168 71 51 42 43
RESP_169 74 39 36 59
RESP_170 70 53 38 60
RESP_171 75 56 40 47
RESP_172 75 58 45 54
RESP_173 45 55 37 51
RESP_174 60 52 45 58
RESP_175 75 54 36 48
RESP_176 60 54 44 52
RESP_177 71 50 37 58
RESP_178 57 52 41 56
RESP_179 54 46 36 50
RESP_180 65 39 40 46
RESP_181 53 57 40 53
RESP_182 64 54 39 58
RESP_183 64 58 27 56
RESP_184 75 57 35 58
RESP_185 60 57 42 52
RESP_186 52 57 33 55
RESP_187 53 38 43 48
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Kualitas Kualitas | Kepercayaan | Minat Beli
Responden | Pelayanan Produk Konsumen Ulang (Y)
(%) (X2) (X:)

RESP_188 75 34 38 53
RESP_189 60 42 40 55
RESP_190 62 58 31 41
RESP_191 67 57 43 60
RESP_192 59 57 43 53
RESP_193 72 60 42 58
RESP_194 72 37 43 56
RESP_195 73 51 34 52
RESP_196 63 39 36 38
RESP_197 59 47 38 60
RESP_198 54 55 40 46
RESP_199 60 44 39 53
RESP_200 62 51 27 55
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Lampiran 11 : Output Data SPSS

Distribusi Frekuensi Kualitas Pelayanan (X1)

OUTPUT PENGOLAHAN DATA SPSS

170

Statistics

ITE | ITE | ITE | ITE | ITE | ITE | ITE | ITE | ITE | ITEM | ITEM | ITEM | ITEM | ITEM | ITEM

M1 M2 M3 M4 M5 M6 M7 M8 M9 10 11 12 13 14 15
N Valid 200| 200 200| 200| 200| 200| 200| 200| 200 200 200 200 200 200 200
Missi

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ng
Mean 437 4.46| 4.11| 4.23| 4.04| 4.37| 4.37| 4.26| 4.37| 4.33| 4.04| 4.23| 4.31| 437 433
Std.
Deviatio | .603| .600| .779| .735| .773| .690| .690| .765| .603| .649| .788| .735| .705| .690| .649
n

ITEM1




Cumulative

Frequency Percent Valid Percent Percent
Valid RR 13 6.5 6.5 6.5
S 101 50.5 50.5 57.0
SS 86 43.0 43.0 100.0
Total 200 100.0 100.0
ITEM2
Cumulative
Frequency Percent Valid Percent Percent
Valid RR 11 5.5 55 5.5
S 86 43.0 43.0 48.5
SS 103 51.5 51.5 100.0
Total 200 100.0 100.0
ITEM3
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Cumulative
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Frequency Percent Valid Percent Percent
Valid TS 8 4.0 4.0 4.0
RR 27 135 135 17.5
S 101 50.5 50.5 68.0
SS 64 32.0 32.0 100.0
Total 200 100.0 100.0
ITEM4
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 2 1.0 1.0 1.0
RR 30 15.0 15.0 16.0
S 88 44.0 44.0 60.0
SS 80 40.0 40.0 100.0
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Total 200 100.0 100.0
ITEMS
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 10 5.0 5.0 5.0
RR 26 13.0 13.0 18.0
S 111 55.5 55.5 73.5
SS 53 26.5 26.5 100.0
Total 200 100.0 100.0
ITEM6
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 2.0 2.0 2.0




RR 12 6.0 6.0 8.0
S 90 45.0 45.0 53.0
SS 94 47.0 47.0 100.0
Total 200 100.0 100.0
ITEM7
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 2.0 2.0 2.0
RR 12 6.0 6.0 8.0
S 90 45.0 45.0 53.0
SS 94 47.0 47.0 100.0
Total 200 100.0 100.0
ITEM8
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Cumulative

Frequency Percent Valid Percent Percent
Valid TS 4 2.0 2.0 2.0
RR 27 135 135 15.5
S 82 41.0 41.0 56.5
SS 87 435 435 100.0
Total 200 100.0 100.0
ITEM9
Cumulative
Frequency Percent Valid Percent Percent
Valid RR 13 6.5 6.5 6.5
S 101 50.5 50.5 57.0
SS 86 43.0 43.0 100.0
Total 200 100.0 100.0
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ITEM10

Cumulative
Frequency Percent Valid Percent Percent
Valid TS 2 1.0 1.0 1.0
RR 14 7.0 7.0 8.0
S 101 50.5 50.5 58.5
SS 83 415 41.5 100.0
Total 200 100.0 100.0
ITEM11
Cumulative
Frequency Percent Valid Percent Percent
Valid  STS 2 1.0 1.0 1.0
TS 3 1.5 1.5 2.5
RR 37 18.5 185 21.0
S 101 50.5 50.5 71.5
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SS 57 28.5 28.5 100.0
Total 200 100.0 100.0
ITEM12
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 2 1.0 1.0 1.0
RR 30 15.0 15.0 16.0
S 88 44.0 44.0 60.0
SS 80 40.0 40.0 100.0
Total 200 100.0 100.0
ITEM13
Cumulative
Freqguency Percent Valid Percent Percent
Valid TS 5 2.5 2.5 25




RR 13 6.5 6.5 9.0
S 97 48.5 48.5 57.5
SS 85 42.5 42.5 100.0
Total 200 100.0 100.0
ITEM14
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 2.0 2.0 2.0
RR 12 6.0 6.0 8.0
S 90 45.0 45.0 53.0
SS 94 47.0 47.0 100.0
Total 200 100.0 100.0
ITEM15
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Cumulative
Frequency Percent Valid Percent Percent
Valid TS 2 1.0 1.0 1.0
RR 14 7.0 7.0 8.0
S 101 50.5 50.5 58.5
SS 83 415 41.5 100.0
Total 200 100.0 100.0
Distribusi Frekuensi Kualitas Produk (X2)
Statistics
ITEM1 | ITEM2 | ITEM3 | ITEM4 | ITEMS | ITEM6 | ITEM7 | ITEM8 | ITEM9 | ITEM10 | ITEM11 | ITEM12
N Valid 200 200 200 200 200 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0 0 0 0 0 0
Mean 4.35 4.32 4.29 4.13 4.29 4.07 4.30 4.07 4.20 4.26 4.20 4.32
Std. Deviation 615 .669 746 772 746 .730 742 .730 .796 .758 .796 .669
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ITEM1

Cumulative
Frequency Percent Valid Percent Percent
Valid RR 15 7.5 7.5 7.5
S 101 50.5 50.5 58.0
SS 84 42.0 42.0 100.0
Total 200 100.0 100.0
ITEM2
Cumulative
Frequency Percent Valid Percent Percent
Valid RR 23 11.5 115 115
S 91 45.5 45.5 57.0
SS 86 43.0 43.0 100.0
Total 200 100.0 100.0
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ITEM3

Cumulative
Frequency Percent Valid Percent Percent
Valid TS 2 1.0 1.0 1.0
RR 29 14.5 14.5 15.5
S 79 39.5 39.5 55.0
SS 90 45.0 45.0 100.0
Total 200 100.0 100.0
ITEM4
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 2.0 2.0 2.0
RR 36 18.0 18.0 20.0
S 90 45.0 45.0 65.0
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SS 70 35.0 35.0 100.0
Total 200 100.0 100.0
ITEMS
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 2 1.0 1.0 1.0
RR 29 14.5 14.5 15.5
S 79 39.5 39.5 55.0
SS 90 45.0 45.0 100.0
Total 200 100.0 100.0
ITEM6
Cumulative
Freqguency Percent Valid Percent Percent
Valid TS 4 2.0 2.0 2.0




RR 35 17.5 17.5 19.5
S 105 52.5 52.5 72.0
SS 56 28.0 28.0 100.0
Total 200 100.0 100.0
ITEM7
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 5 2.5 2.5 2.5
RR 19 9.5 9.5 12.0
S 88 44.0 44.0 56.0
SS 88 44.0 44.0 100.0
Total 200 100.0 100.0
ITEM8
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Cumulative

Frequency Percent Valid Percent Percent
Valid TS 4 2.0 2.0 2.0
RR 35 17.5 17.5 19.5
S 105 52.5 52.5 72.0
SS 56 28.0 28.0 100.0
Total 200 100.0 100.0
ITEM9
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 9 4.5 4.5 4.5
RR 20 10.0 10.0 14.5
S 93 46.5 46.5 61.0
SS 78 39.0 39.0 100.0
Total 200 100.0 100.0
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ITEM10

Cumulative
Frequency Percent Valid Percent Percent
Valid TS 7 3.5 3.5 35
RR 17 8.5 8.5 12.0
S 93 46.5 46.5 58.5
SS 83 415 41.5 100.0
Total 200 100.0 100.0
ITEM11
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 9 4.5 4.5 4.5
RR 20 10.0 10.0 14.5
S 93 46.5 46.5 61.0
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SS 78 39.0 39.0 100.0
Total 200 100.0 100.0
ITEM12
Cumulative
Frequency Percent Valid Percent Percent
Valid RR 23 11.5 11.5 11.5
S 91 455 45.5 57.0
SS 86 43.0 43.0 100.0
Total 200 100.0 100.0
Distribusi Frekuensi Kepercayaan Konsumen (X3)
Statistics
ITEM1 | ITEM2 | ITEM3 | ITEM4 | ITEMS | ITEM6 | ITEM7 | ITEM8 | ITEM9
N Valid 200 200 200 200 200 200 200 200 200
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Missing 0 0 0 0 0 0 0 0 0
Mean 4.35 4.32 4.07 417 4.29 4.35 4.30 4.07 4.29
Std. Deviation .591 .654 .691 728 .720 591 702 .691 720 |
ITEM1
Cumulative
Frequency Percent Valid Percent Percent
Valid RR 12 6.0 6.0 6.0
S 106 53.0 53.0 59.0
SS 82 41.0 41.0 100.0
Total 200 100.0 100.0
ITEM2
Cumulative
Frequency Percent Valid Percent Percent
Valid RR 21 10.5 10.5 10.5
S 95 47.5 47.5 58.0
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SS 84 42.0 42.0 100.0
Total 200 100.0 100.0
ITEM3
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 2 1.0 1.0 1.0
RR 35 17.5 17.5 18.5
S 110 55.0 55.0 73.5
SS 53 26.5 26.5 100.0
Total 200 100.0 100.0
ITEM4
Cumulative
Freqguency Percent Valid Percent Percent
Valid TS 3 1.5 1.5 15




RR 30 15.0 15.0 16.5
S 98 49.0 49.0 65.5
SS 69 34.5 34.5 100.0
Total 200 100.0 100.0
ITEMS
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 1 .5 .5 5
RR 28 14.0 14.0 14.5
S 83 41.5 41.5 56.0
SS 88 44.0 44.0 100.0
Total 200 100.0 100.0
ITEM6
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Cumulative

Frequency Percent Valid Percent Percent
Valid RR 12 6.0 6.0 6.0
S 106 53.0 53.0 59.0
SS 82 41.0 41.0 100.0
Total 200 100.0 100.0
ITEM7
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 2.0 2.0 2.0
RR 16 8.0 8.0 10.0
S 96 48.0 48.0 58.0
SS 84 42.0 42.0 100.0
Total 200 100.0 100.0
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ITEM8

Cumulative
Frequency Percent Valid Percent Percent
Valid TS 2 1.0 1.0 1.0
RR 35 17.5 17.5 18.5
S 110 55.0 55.0 735
SS 53 26.5 26.5 100.0
Total 200 100.0 100.0
ITEM9
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 1 5 5 5
RR 28 14.0 14.0 14.5
S 83 41.5 41.5 56.0
SS 88 44.0 44.0 100.0
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200 |

1oo.o|

Total 100.0
Distribusi Frekuensi Mina Beli Ulang (Y)
Statistics
ITEM1 | ITEM2 | ITEM3 | ITEM4 | ITEM5 | ITEM6 | ITEM7 | ITEM8 | ITEM9 | ITEM10 | ITEM11 | ITEM12
N Valid 200 200 200 200 200 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0 0 0 0 0 0
Mean 4.27 4.38 4.32 4.04 4.50 4.29 4.45 4.32 4.50 4.10 4.24 4.38
Std. Deviation .638 572 .883 .804 .796 .562 .794 .883 .796 727 752 572
ITEM1
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 1 .5 .5 .5
TS 1 .5 .5 1.0
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8 4.0 4.0 5.0
S 123 61.5 61.5 66.5
SS 67 335 335 100.0
Total 200 100.0 100.0
ITEM2
Cumulative
Frequency Percent Valid Percent Percent
Valid N 9 4.5 4.5 4.5
S 106 53.0 53.0 57.5
SS 85 42.5 42.5 100.0
Total 200 100.0 100.0
ITEM3
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Cumulative

Frequency Percent Valid Percent Percent
Valid TS 8 4.0 4.0 4.0
32 16.0 16.0 20.0
S 49 24.5 24.5 44.5
SS 111 55.5 55.5 100.0
Total 200 100.0 100.0
ITEM4
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 3 1.5 1.5 1.5
N 52 26.0 26.0 27.5
S 80 40.0 40.0 67.5
SS 65 325 325 100.0
Total 200 100.0 100.0
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ITEMS

Cumulative
Frequency Percent Valid Percent Percent
Valid TS 6 3.0 3.0 3.0
20 10.0 10.0 13.0
S 42 21.0 21.0 34.0
SS 132 66.0 66.0 100.0
Total 200 100.0 100.0
ITEM6
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 1 5 5 .5
N 8 4.0 4.0 4.5
S 124 62.0 62.0 66.5
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SS 67 335 335 100.0
Total 200 100.0 100.0
ITEM7
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 6 3.0 3.0 3.0
20 10.0 10.0 13.0
S 52 26.0 26.0 39.0
SS 122 61.0 61.0 100.0
Total 200 100.0 100.0
ITEM8
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 8 4.0 4.0 4.0




32 16.0 16.0 20.0

S 49 24.5 24.5 44.5

SS 111 55.5 55.5 100.0
Total 200 100.0 100.0

ITEM9
Cumulative
Frequency Percent Valid Percent Percent

Valid TS 6 3.0 3.0 3.0

20 10.0 10.0 13.0

S 42 21.0 21.0 34.0

SS 132 66.0 66.0 100.0
Total 200 100.0 100.0

ITEM10
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Cumulative

Frequency Percent Valid Percent Percent
Valid TS 3 1.5 15 1.5
35 17.5 17.5 19.0
S 102 51.0 51.0 70.0
SS 60 30.0 30.0 100.0
Total 200 100.0 100.0
ITEM11
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 3 1.5 1.5 1.5
N 29 14.5 14.5 16.0
S 85 42.5 42.5 58.5
SS 83 41.5 41.5 100.0
Total 200 100.0 100.0
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ITEM12

Cumulative
Frequency Percent Valid Percent Percent
Valid N 9 4.5 4.5 4.5
S 106 53.0 53.0 57.5
SS 85 42.5 42.5 100.0
Total 200 100.0 100.0

Hasil Uji Validitas dan Reliabilitas

Variabel Kualitas Pelayanan (X1)

Reliability Statistics

Cronbach's
Alpha

N of Items
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723

Iltem-Total Statistics

Corrected ltem- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X1.1 8.52 1.387 .569 .614
X1.2 8.43 1.292 .662 .509
X1.3 8.80 1.196 444 797

Reliability Statistics

Cronbach's

Alpha

N of Items

.808

3
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Item-Total Statistics

Corrected ltem- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X1.4 8.36 1.669 .682 .710
X1.5 8.55 1.656 .623 775
X1.6 8.22 1.781 .669 727

Reliability Statistics

Cronbach's
Alpha

N of Items

.845

3

ltem-Total Statistics
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Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X1.7 8.60 1.448 .803 .693
X1.8 8.70 1.256 .829 .664
X1.9 8.59 1.983 .543 .927
Cronbach's
Alpha N of Items
787 3
Item-Total Statistics
Corrected ltem- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Iltem
Item Deleted if Item Deleted Correlation Deleted
X1.10 8.24 1.691 711 .637
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X1.11 ‘ 8.51 1.578 .568 .786
X1.12 8.34 1.621 .622 718
Reliability Statistics
Cronbach's
Alpha N of Items
.886 3
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X1.13 8.65 1.616 727 .883
X1.14 8.61 1.536 .814 .804
X1.15 8.65 1.656 .794 .825
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Variabel Kualitas Produk (X2)

Reliability Statistics

Cronbach's
Alpha

N of Items

.826

3

Iltem-Total Statistics
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Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X2.1 8.60 1.558 744 .710
X2.2 8.63 1.410 767 .675




|x2.3 I

8.66 1.492 .565 .893 I
Reliability Statistics
Cronbach's
Alpha N of Items
.801 3
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X2.4 8.35 1.616 716 .651
X2.5 8.20 1.806 .626 .749
X2.6 8.42 1.882 .600 775
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Reliability Statistics

Cronbach's

Alpha

N of Items

.823

3

ltem-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X2.7 8.26 1.804 .728 .706
X2.8 8.49 1.970 .635 .798
X2.9 8.36 1.749 .676 .760

Reliability Statistics

Cronbach's
Alpha

N of Items
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.799 3

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X2.10 8.52 1.578 729 .629
X2.11 8.58 1.522 .706 .655
X2.12 8.46 2.099 .513 .848

Variabel Kepercayaan Konsumen (X3)

Reliability Statistics

Cronbach's

Alpha N of Items

571 3
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Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X3.1 8.39 1.042 .525 .262
X3.2 8.42 .868 .598 .095
X3.3 8.67 1.370 .110 .865

Reliability Statistics

Cronbac
Alpha

h's

N of Items

.767

3

ltem-Total Statistics
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Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X3.4 8.64 1.277 .640 .641
X3.5 8.52 1.347 .596 .693
X3.6 8.46 1.636 .579 .718
Reliability Statistics
Cronbach's
Alpha N of Items
.813 3
Item-Total Statistics
Corrected ltem- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X3.7 8.36 1.448 776 .624
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X3.8 8.59 1.771 .545 .858
X3.9 8.37 1.521 .682 724
Variabel Minat Beli Ulang (Y)
Reliability Statistics
Cronbach's
Alpha N of Items
.647 3
Item-Total Statistics
Corrected Iltem- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Iltem Deleted if Item Deleted Correlation Deleted
Y1 8.70 1.570 429 .590
Y2 8.58 1.481 .613 .398
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Ly

8.65 1.125 404 .695 I
Reliability Statistics
Cronbach's
Alpha N of Items
.681 3
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Y4 8.79 1.366 484 611
Y5 8.32 1.234 .597 .440
Y6 8.54 1.918 443 .665
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Reliability Statistics

Cronbach's
Alpha

N of Items

.924

3

ltem-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Y7 8.82 2.473 .888 .857
Y8 8.95 2.359 .805 .929
Y9 8.77 2.532 .851 .886

Reliability Statistics
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Cronbach's

Alpha

N of Items

.808

3

Item-Total Statistics

Corrected ltem- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Y10 8.62 1.332 .726 .660
Y11 8.48 1.296 712 .679
Y12 8.34 1.872 .562 .831
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Hasil Uji Asumsi Klasik

1.

Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized

Residual
N 200
Normal Parameters®” Mean .0000000
Std. Deviation 2.78507969
Most Extreme Differences Absolute .057
Positive .057
Negative -.043
Test Statistic .057
Asymp. Sig. (2-tailed) .200°¢

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

2. Uji Multikolinieritas

Coefficients®

Model

Collinearity Statistics

Tolerance

VIE

1 (Constant)

214




X1
X2
X3

.218
.052
.061

4.587
19.171
16.416

a. Dependent Variable: Y

3. Uji Heteroskedastisitas

Scatterp

lot

Dependent Variable: Minat Beli Ulang

Regression Studentized Residual
i

Regression Standardized Predicted Value

4. Uji Autokorelasi

Model Summaryb

Model

R

R Square

Adjusted R

Square

Durbin-Watson

1

.909°

.826

.822

2.518

a. Predictors: (Constant), X3, X1, X2

b. Dependent Variable: Y

215




5. Analisis Regresi Linear Berganda

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta
1 (Constant) 9.765 3.353
X1 .235 .055 .291
X2 .244 .072 241
X3 .383 .110 .256
a. Dependent Variable: Y
6. UjiT
Coefficients®
Standardized
Coefficients
Model Beta t Sig.
1 (Constant) 2.912 .004
X1 291 4.306 .000
X2 241 3.380 .001
X3 .256 3.491 .001

a. Dependent Variable: Y
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7. UjiF

ANOVA?
Model F Sig.
1 Regression 53.389 .000°
Residual
Total

a. Dependent Variable: Y

b. Predictors: (Constant), X3, X1, X2

8. Koefisien Determinasi R?

Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .909% .826 .822 2.817

a. Predictors: (Constant), X3, X1, X2

b. Dependent Variable: Y

9. Histogram dan PLOT
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Histogram

Dependent Variable: Minat Beli Ulang
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