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Kuesioner 

 

Judul Skripsi :  Pengaruh Motivasi dan Disiplin Kerja terhadap 

Kinerja Karyawan Di M2m Indonesian Fast Food 

Cabang Tanjung Bumi Bangkalan Madura 

 

PETUNJUK PENGISIAN 

1. Untuk kelancaran penelitian ini, diharapkan kesediaan 

Bapak/Ibu/Saudara/Saudari untuk memberi jawaban sesuai 

dengan kenyataan yang ada, dengan memberi tanda silang (X) 

pada jawaban setiap nomor yang paling tepat pada kolom 

alternatif pilihan: Sangat Setuju (SS), Setuju (S), Ragu - Ragu 

(RR), Tidak Setuju (TS), Sangat Tidak Setuju (STS). 

2. Apabila Bapak/Ibu/Saudara/Saudari merasa jawaban yang 

telah dipilih kurang tepat, maka dapat diperbaiki dengan 

memberi tanda sama dengan (=) pada jawaban yang dirasa 

kurang tepat tersebut, kemudian berilah tanda (X) pada jawaban 

yang tepat. 

3. Jawaban yang Bapak/Ibu/Saudara/saudari berikan, akan 

dijamin kerahasiaannya berdasarkan kode etik penelitian. Atas 

kesediaan, dukungan, kerjasama dan partisipasi 

Bapak/Ibu/Saudara/Saudari diucapkan terima kasih. 

 

 

 

 

 

 

 

 

KUESIONER 

 

No Daftar Pernyataan Jawaban 

 A. Motivasi (X1)      
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 Daya pendorong SS S RR TS STS 

1. Saya mendapatkan dorongan 

motivasi dari atasan      

2. Adanya kepercayaan dari atasan      

3. Saya mendapatkan dorongan untuk 

mencapai tujuan      

 Kemauan SS S RR TS STS 

1. Saya terpengaruh (orang lain atau 

lingkungan)      

2. Saya mendapatkan tawaran dari 

orang lain untuk melakukan sesuau 

hal      

3. Saya selalu ada kemauan untuk 

mengerjakan suatu hal      

 Kerelaan SS S RR TS STS 

1. Saya langsung melakukan permintan 

customer      

2. Saya mempunyai tanggung jawab 

atas permintaan customer      

3. Kenyamanan customer di utamakan      

 Membentuk keahlian SS S RR TS STS 

1. Saya selalu banyak meperdalam 

keahlian di bidang saya       

2. Selalu ada pendampingan dalam 

bekerja dari atasan      

3. Atasan memberikan saran untuk 

mengusai keterampilan      

 Membentuk keterampilan SS S RR TS STS 

1. Selalu belajar untuk terampil       

2. mendapatkan keterampian dari 

kebiasaan       

3. Tekun dalam mengerjakan      
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 Tanggung jawab SS S RR TS STS 

1. Saya selalu tekun dalam bekerja      

2. Selalu loyal dalam pekerjaan      

3. Memiliki rasa tanggung jawab 

terhadap pekerjaan yang 

dilakukannya      

 Kewajiban SS S RR TS STS 

1. Saya menyelesaikan tugas saya      

2. Saya mengerjakan pekerjaan saya       

3. Saya selalu mengikuti peraturan yang 

berlaku       

 Tujuan SS S RR TS STS 

1. Saya berusaha membantu perusahaan 

untuk mendapatkan tujuan       

2. Saya selalu loyal daam pekerjaan      

3. Saya tekun dalam bekerja      

 Disiplin kerja (X2)      

 Taat terhaap aturan waktu SS S RR TS STS 

1. Saya mentaati aturan waktiu      

2. Tidak melanggar aturan – aturan 

perusahaan      

3. Sanggup menerima sangsi jika 

dikemudian hari melakukan 

kesalahan      

 Taat terhadap peraturan perusahaan SS S RR TS STS 

1. Saya selalu mentaati peraturan 

perusahaaan       

2. Berusaha untuk meminimalisir 

kesalahan      

3. Bersedia terkena sangsi jika 

melakukan kesalaan       

 Taat terhadap aturan perilaku dalam SS S RR TS STS 
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pekerjaan  

1. Melakuan pekerjaan pekerjaan sesuai 

dengan jabatan      

2. Bertanggung jawab dengan dengan 

pekerjaannya       

3. Selalu koordinasi mengenai pekerjaan 

dengan rekan kerja      

 Taat terhadap peraturan lainnya SS S RR TS STS 

1. Saya selalu bekerja tepat waktu      

2. Meminimalisir kesalahan      

3. Selalu kordinasi dengan atasan      

 Kinerja (Y)      

 Faktor Kemampuan SS S RR TS STS 

1. Tidak selalu merepotkan rekan kerja 

dalam bekerja      

2. Sanggup untuk tidak mengeluh 

dalam melaksanakan pekerjaan      

3. Merasa percaya diri dalam bekerja      

 Fakto motivasi SS S RR TS STS 

1. Sanggup bekerja secara maksimal      

2. Memiliki kepercayaan yang tinggi 

untuk pekerjaannya      

3. Tidak mudah mengeluh      

 Efektifitas Dan Efesiensi SS S RR TS STS 

1. Saya merasa membantu perusahaan 

untuk mencapai tujuan      

2. Saya merasa belum membantu 

perushan untuk mencapai tujuan      

3. Peraturan perusahaan membutuhkan 

waktu untuk mencapai tujuan      

 Wewenang (otoritas) SS S RR TS STS 

1. Atasan selalu mendampingi saya      
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2. Saya berkontribusi atas informasi dari 

atasan      

3. Saya selalu berkordinasi dengan 

atasan       

 Disiplin  SS S RR TS STS 

1. Saya selalu menghormati aturan      

2. Saya selalu tepat waktu      

3. Saya siap umtuk dihukum jika 

melakukan kesalahan      

 Inisiatif  SS S RR TS STS 

1. Saya selalu memberikan yang terbaik      

2. memberikan ide ide yang baik      

3. Saya bekerja bekerja dengan kretivitas      

 

Lampiran Output Spss 

Uji Frekuensi 

X1_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 10 33.3 33.3 46.7 

SangatSetuju 16 53.3 53.3 100.0 

Total 30 100.0 100.0  

 

X1_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 11 36.7 36.7 50.0 

SangatSetuju 15 50.0 50.0 100.0 
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Total 30 100.0 100.0  

 

X1_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 12 40.0 40.0 53.3 

SangatSetuju 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

 

 

 

X1_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 6 20.0 20.0 20.0 

Setuju 9 30.0 30.0 50.0 

SangatSetuju 15 50.0 50.0 100.0 

Total 30 100.0 100.0  

 

X1_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 5 16.7 16.7 16.7 

Setuju 11 36.7 36.7 53.3 
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SangatSetuju 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

X1_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 12 40.0 40.0 53.3 

SangatSetuju 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

 

 

 

 

X1_7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 11 36.7 36.7 50.0 

SangatSetuju 15 50.0 50.0 100.0 

Total 30 100.0 100.0  

 

X1_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 
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Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 10 33.3 33.3 46.7 

SangatSetuju 16 53.3 53.3 100.0 

Total 30 100.0 100.0  

 

X1_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 6 20.0 20.0 20.0 

Setuju 14 46.7 46.7 66.7 

SangatSetuju 10 33.3 33.3 100.0 

Total 30 100.0 100.0  

 

 

 

 

 

X1_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 13 43.3 43.3 56.7 

SangatSetuju 13 43.3 43.3 100.0 

Total 30 100.0 100.0  

 

X1_11 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 10 33.3 33.3 43.3 

SangatSetuju 17 56.7 56.7 100.0 

Total 30 100.0 100.0  

 

X1_12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 11 36.7 36.7 46.7 

SangatSetuju 16 53.3 53.3 100.0 

Total 30 100.0 100.0  

 

 

 

 

 

X1_13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 11 36.7 36.7 46.7 

SangatSetuju 16 53.3 53.3 100.0 

Total 30 100.0 100.0  
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X1_14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 6 20.0 20.0 20.0 

Setuju 10 33.3 33.3 53.3 

SangatSetuju 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

X1_15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 14 46.7 46.7 56.7 

SangatSetuju 13 43.3 43.3 100.0 

Total 30 100.0 100.0  

 

 

 

 

 

X1_16 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 12 40.0 40.0 50.0 

SangatSetuju 15 50.0 50.0 100.0 

Total 30 100.0 100.0  
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X1_17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 14 46.7 46.7 56.7 

SangatSetuju 13 43.3 43.3 100.0 

Total 30 100.0 100.0  

 

X1_18 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 18 60.0 60.0 73.3 

SangatSetuju 8 26.7 26.7 100.0 

Total 30 100.0 100.0  

 

 

 

 

 

X1_19 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TidakSetuju 2 6.7 6.7 6.7 

Ragu-Ragu 6 20.0 20.0 26.7 

Setuju 9 30.0 30.0 56.7 
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SangatSetuju 13 43.3 43.3 100.0 

Total 30 100.0 100.0  

 

X1_20 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 14 46.7 46.7 60.0 

SangatSetuju 12 40.0 40.0 100.0 

Total 30 100.0 100.0  

 

X1_21 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 15 50.0 50.0 60.0 

SangatSetuju 12 40.0 40.0 100.0 

Total 30 100.0 100.0  

 

 

 

 

X1_22 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 17 56.7 56.7 66.7 

SangatSetuju 10 33.3 33.3 100.0 
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Total 30 100.0 100.0  

 

X1_23 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 15 50.0 50.0 63.3 

SangatSetuju 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 

X1_24 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TidakSetuju 2 6.7 6.7 6.7 

Ragu-Ragu 6 20.0 20.0 26.7 

Setuju 10 33.3 33.3 60.0 

SangatSetuju 12 40.0 40.0 100.0 

Total 30 100.0 100.0  

 

 

 

 

 

X2_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 8 26.7 26.7 26.7 
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Setuju 10 33.3 33.3 60.0 

SangatSetuju 12 40.0 40.0 100.0 

Total 30 100.0 100.0  

 

X2_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 6 20.0 20.0 20.0 

Setuju 13 43.3 43.3 63.3 

SangatSetuju 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 

X2_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 11 36.7 36.7 50.0 

SangatSetuju 15 50.0 50.0 100.0 

Total 30 100.0 100.0  

 

 

 

 

 

 

X2_4 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 6 20.0 20.0 20.0 

Setuju 12 40.0 40.0 60.0 

SangatSetuju 12 40.0 40.0 100.0 

Total 30 100.0 100.0  

 

X2_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 5 16.7 16.7 16.7 

Setuju 12 40.0 40.0 56.7 

SangatSetuju 13 43.3 43.3 100.0 

Total 30 100.0 100.0  

 

X2_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 7 23.3 23.3 23.3 

Setuju 10 33.3 33.3 56.7 

SangatSetuju 13 43.3 43.3 100.0 

Total 30 100.0 100.0  
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X2_7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 5 16.7 16.7 16.7 

Setuju 11 36.7 36.7 53.3 

SangatSetuju 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

X2_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 7 23.3 23.3 23.3 

Setuju 14 46.7 46.7 70.0 

SangatSetuju 9 30.0 30.0 100.0 

Total 30 100.0 100.0  

 

X2_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 6 20.0 20.0 20.0 

Setuju 15 50.0 50.0 70.0 

SangatSetuju 9 30.0 30.0 100.0 

Total 30 100.0 100.0  
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X2_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 7 23.3 23.3 23.3 

Setuju 14 46.7 46.7 70.0 

SangatSetuju 9 30.0 30.0 100.0 

Total 30 100.0 100.0  

 

X2_11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 8 26.7 26.7 26.7 

Setuju 13 43.3 43.3 70.0 

SangatSetuju 9 30.0 30.0 100.0 

Total 30 100.0 100.0  

 

X2_12 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 8 26.7 26.7 26.7 

Setuju 12 40.0 40.0 66.7 

SangatSetuju 10 33.3 33.3 100.0 

Total 30 100.0 100.0  
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Y_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 5 16.7 16.7 16.7 

Setuju 12 40.0 40.0 56.7 

SangatSetuju 13 43.3 43.3 100.0 

Total 30 100.0 100.0  

 

Y_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 12 40.0 40.0 50.0 

SangatSetuju 15 50.0 50.0 100.0 

Total 30 100.0 100.0  

 

Y_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 11 36.7 36.7 46.7 

SangatSetuju 16 53.3 53.3 100.0 

Total 30 100.0 100.0  
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Y_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 17 56.7 56.7 70.0 

SangatSetuju 9 30.0 30.0 100.0 

Total 30 100.0 100.0  

 

Y_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 14 46.7 46.7 60.0 

SangatSetuju 12 40.0 40.0 100.0 

Total 30 100.0 100.0  

 

Y_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 5 16.7 16.7 16.7 

Setuju 10 33.3 33.3 50.0 

SangatSetuju 15 50.0 50.0 100.0 

Total 30 100.0 100.0  
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Y_7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 12 40.0 40.0 50.0 

SangatSetuju 15 50.0 50.0 100.0 

Total 30 100.0 100.0  

 

Y_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 13 43.3 43.3 53.3 

SangatSetuju 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

Y_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 14 46.7 46.7 60.0 

SangatSetuju 12 40.0 40.0 100.0 

Total 30 100.0 100.0  
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Y_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 4 13.3 13.3 13.3 

Setuju 13 43.3 43.3 56.7 

SangatSetuju 13 43.3 43.3 100.0 

Total 30 100.0 100.0  

 

Y_11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 2 6.7 6.7 6.7 

Setuju 13 43.3 43.3 50.0 

SangatSetuju 15 50.0 50.0 100.0 

Total 30 100.0 100.0  

 

Y_12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 2 6.7 6.7 6.7 

Setuju 12 40.0 40.0 46.7 

SangatSetuju 16 53.3 53.3 100.0 
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Total 30 100.0 100.0  

 

 

 

 

 

Y_13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 19 63.3 63.3 73.3 

SangatSetuju 8 26.7 26.7 100.0 

Total 30 100.0 100.0  

 

Y_14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TidakSetuju 1 3.3 3.3 3.3 

Ragu-Ragu 3 10.0 10.0 13.3 

Setuju 12 40.0 40.0 53.3 

SangatSetuju 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

Y_15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 5 16.7 16.7 16.7 
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Setuju 11 36.7 36.7 53.3 

SangatSetuju 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

 

 

Y_16 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 3 10.0 10.0 10.0 

Setuju 15 50.0 50.0 60.0 

SangatSetuju 12 40.0 40.0 100.0 

Total 30 100.0 100.0  

 

Y_17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 2 6.7 6.7 6.7 

Setuju 16 53.3 53.3 60.0 

SangatSetuju 12 40.0 40.0 100.0 

Total 30 100.0 100.0  

 

Y_18 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ragu-Ragu 2 6.7 6.7 6.7 

Setuju 15 50.0 50.0 56.7 
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SangatSetuju 13 43.3 43.3 100.0 

Total 30 100.0 100.0  
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Validitas 
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Reliabiltas 

X1 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.986 24 

 

X2 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.965 12 

 

Y 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.981 18 
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Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 30 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 4.93500873 

Most Extreme Differences Absolute .117 

Positive .117 

Negative -.074 

Test Statistic .117 

Asymp. Sig. (2-tailed) .200
c,d

 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 
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Autokorelasidan R2 

Model Summaryb 

Model R R Square 

Adjusted R 

Square Durbin-Watson 

1 .885
a
 .783 .767 1.279 

a. Predictors: (Constant), DisiplinKerja, Motivasi 

b. Dependent Variable: Kinerja 

 

Heterokedastistias 

 
 

Multikolinearitas 

Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

Motivasi .948 1.055 

DisiplinKerja .948 1.055 
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Regresi Linear Berganda 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

B Std. Error Beta 

1 (Constant) 7.775 8.112  

Motivasi .134 .065 .191 

DisiplinKerja 1.126 .126 .822 

 

UJI t 

Model t Sig. 

1 (Constant) .958 .346 

Motivasi 2.072 .048 

DisiplinKerja 8.928 .000 

a. Dependent Variable: Kinerja 

 

Uji F 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 2553.192 2 1276.596 48.803 .000
b
 

Residual 706.275 27 26.158   

Total 3259.467 29    

 


