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Lampiran 1 

Lembar Persetujuan Dosen Pembimbing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 2 

Berita Acara Bimbingan Skripsi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Kartu Bimbingan Skripsi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 3 

Berita Acara Bimbingan Revisi Skripsi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 4 

Surat Izin Penelitian 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 5 

Kuesioner Penelitian 

 

A.  Identitas Responden  

Nama : ………………………..  

Alamat : ………………………..  

1. Jenis Kelamin   

a. Laki-laki  

b. Perempuan  

2. Umur 

a. 15-20  

b. 20-25  

c. >25  

3. Lama Tinggal  

a. <6 bulan       

b.  1 tahun       

c.  > 2 tahun 

 

B. Memberikan jawaban dari pertanyaan yang tersedia 

Pertanyaan-pertanyaan berikut ini saudara/i dipersilahkan 

untuk memberikan jawaban dengan mengisi tanda (√) pada 

skala 1-5 dalam kolom jawaban yang sudah tersedia dengan 

pilihan sebagai berikut : 

1.  Sangat Tidak Setuju (STS) 

2.  Tidak Setuju (TS) 

3.  Cukup Setuju (CS) 

4.  Setuju (S) 

5.  Sangat Setuju (SS) 



1. Variabel Harga (X1) 

No Pernyataan Jawaban 

  STS TS CS S SS 

1.  harga yang 
ditawarkan pemilik 
sesuai dengan manfaat 
yang diterima 
penyewa kos. 

     

2. harga yang 
ditawarkan pemilik 
terjangkau oleh daya 
sewa penyewa kos. 

     

3. harga yang 
ditawarkan lebih 
terjangkau dengan 
yang lain. 

     

4. diskon diberikan 
apabila pembayaran 
dilakukan secara tunai 
(cash) diawal. 

     

 

2. Variabel Fasilitas (X2) 

No Pernyataan Jawaban 

  STS TS CS S SS 

1.  pemilik kos 
menyediakan fasilitas 
umum (dapur, tempat 
parkir, ruang tamu). 

     

2. pemilik kos 
menyediakan fasilitas 
dapur (kompor, 
tabung gas, kulkas). 

     

3. pemilik kos      



menyediakan fasilitas 
kamar kos (kasur. 
Lemari, meja belajar) 

4.  kamar kos yang sangat 
nyaman. 

     

 

3. Variabel Kualitas Pelayanan (X3) 

No Pernyataan Jawaban 

  STS TS CS S SS 

1.  bangunan dan 
ruangan kamar kos 
bersih, nyaman, dan 
rapi. 

     

2. penjaga kos sigap dan 
cepat dan tepat dalam 
melayani penghuni 
kos. 

     

3.  penjaga kos peduli 
dan perhatian 
terhadap keluhan dan 
kebutuhan penghuni 
kos. 

     

4. pemilik kos yang 
ramah pada setiap 
penghuni kos. 

     

 

 

 

 

 

 

 

 



4. Variabel Kepuasan Pelanggan (Y) 

No Pernyataan Jawaban 

  STS TS CS S SS 

1.  Saya merasa puas 
dengan harga yang 
ditawarkan 

     

2. Saya merasa puas 
dengan fasilitas yang 
yang telah disediakan 

     

3.  Saya merasa puas  
dengan Kecepatan 
penanganan keluhan 
yang disampaikan 
pelanggan ditanggapi 
dengan  baik 

     

4. Bagi saya jasa rumah 
kos yang terletak 
dikawasan Dukuh 
Menanggal Gang III 
adalah yang terbaik. 

     

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 6 

Tabulasi Data 

 

Variabel Harga (X1) 

 

No. 
Harga (X1) 

JML 
X1.1 X1.2 X1.3 X1.4 

1 5 5 4 5 19 

2 3 5 5 5 18 

3 4 5 5 5 19 

4 4 4 4 5 17 

5 4 4 4 3 15 

6 5 5 5 5 20 

7 4 5 4 3 16 

8 4 4 5 3 16 

9 3 4 5 5 17 

10 5 5 5 5 20 

11 5 5 4 5 19 

12 4 4 4 4 16 

13 3 3 3 3 12 

14 4 4 3 4 15 

15 4 4 3 3 14 

16 3 4 3 5 15 

17 3 3 3 4 13 

18 3 3 3 2 11 

19 4 3 4 5 16 

20 5 3 4 5 17 

21 5 5 4 1 15 

22 4 3 4 2 13 



23 5 5 5 5 20 

24 4 3 5 5 17 

25 4 3 3 4 14 

26 4 3 3 4 14 

27 3 3 3 3 12 

28 4 4 4 4 16 

29 4 3 3 4 14 

30 5 5 5 5 20 

31 4 4 4 4 16 

 

Variabel Fasilitas (X2) 

 

Fasilitas (X2) 
JML 

X2.1 X2.2 X2.3 X2.4 

5 5 5 5 20 

5 5 5 5 20 

4 5 5 4 18 

4 3 4 4 15 

4 4 4 4 16 

5 5 5 5 20 

5 2 4 4 15 

3 5 5 5 18 

5 5 5 4 19 

4 4 4 5 17 

5 5 5 5 20 

4 4 4 4 16 

3 4 3 3 13 

4 4 4 4 16 

4 3 4 3 14 



5 5 4 5 19 

4 5 5 5 19 

4 3 4 4 15 

5 5 5 5 20 

5 5 5 5 20 

3 1 5 4 13 

5 4 5 4 18 

5 5 5 5 20 

5 5 5 5 20 

5 5 5 5 20 

5 5 5 4 19 

4 4 3 3 14 

4 4 4 3 15 

5 5 4 4 18 

5 5 5 5 20 

4 4 4 4 16 

 

Variabel Kualitas Pelayanan (X3) 

 

Kualitas Pelayanan (X3) 
JML 

X3.1  X3.2 X3.3 X3.4 

5 5 5 5 20 

5 3 1 1 10 

4 4 5 5 18 

5 5 5 4 19 

4 4 4 4 16 

5 5 5 5 20 

3 4 4 5 16 

4 4 4 4 16 



3 3 3 3 12 

5 5 5 5 20 

4 4 5 4 17 

4 5 4 4 17 

3 3 3 3 12 

5 5 4 4 18 

3 3 3 3 12 

4 5 5 5 19 

5 4 4 4 17 

4 4 3 4 15 

5 5 5 5 20 

5 5 5 5 20 

4 5 5 5 19 

4 3 4 4 15 

5 5 5 5 20 

5 5 5 5 20 

5 5 5 5 20 

4 4 5 5 18 

4 3 3 4 14 

3 4 4 4 15 

4 4 4 4 16 

5 5 5 5 20 

4 4 4 4 16 

 

 

 

 

 

 



Variabel Kepuasan Pelanggan (Y) 

Kepuasan Pelanggan (Y) 
JML 

Y.1 Y.2 Y.3 Y.4 
5 5 5 5 20 

5 5 3 4 17 

5 5 5 5 20 

4 5 4 4 17 

4 4 4 4 16 

5 5 5 5 20 

5 4 5 5 19 

4 4 4 4 16 

5 5 4 4 18 

5 4 5 5 19 

5 5 4 4 18 

4 4 4 4 16 

3 4 3 3 13 

4 4 5 5 18 

4 4 3 3 14 

3 5 5 5 18 

3 5 4 4 16 

3 4 4 4 15 

4 5 5 5 19 

4 5 5 5 19 

4 4 5 4 17 

3 4 4 4 15 

5 5 5 5 20 

4 5 5 5 19 

4 5 5 5 19 

4 5 4 4 17 

3 4 4 4 15 

4 4 4 4 16 

3 4 4 4 15 

5 5 5 5 20 

4 4 4 4 16 



Lampiran 7 

Hasil Output SPSS 

Uji Validitas  

 
Correlations 

 X1.1 X1.2 XI.3 XI.4 X1 X2.1 X2.2 X2.3 X2.4 X2 X3.1 X3.2 X3.3 X3.4 X3 Y.1 Y.2 Y.3 Y.4 Y 

X1.1 Pearson Correlation 1 ,510*

* 
,417* ,211 ,668*

* 
,181 1,000** ,416* ,417* ,708*

* 
,372* ,181 ,680*

* 
,416* ,605*

* 
,563*

* 
,138 ,546*

* 
,438* ,566** 

Sig. (2-tailed)  ,003 ,019 ,254 ,000 ,329 ,000 ,020 ,019 ,000 ,039 ,329 ,000 ,020 ,000 ,001 ,460 ,001 ,014 ,001 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X1.2 Pearson Correlation ,510*

* 
1 ,600*

* 
,253 ,768*

* 
,025 ,510** ,222 ,600*

* 
,495*

* 
,069 ,025 ,135 ,222 ,155 ,807*

* 
,119 ,263 ,285 ,512** 

Sig. (2-tailed) ,003  ,000 ,170 ,000 ,894 ,003 ,230 ,000 ,005 ,713 ,894 ,471 ,230 ,405 ,000 ,524 ,153 ,120 ,003 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

XI.3 Pearson Correlation ,417* ,600*

* 
1 ,417* ,808*

* 
,151 ,417* ,501*

* 
1,00

0** 
,750*

* 
,245 ,151 ,141 ,501*

* 
,338 ,736*

* 
,290 ,276 ,369* ,559** 

Sig. (2-tailed) ,019 ,000  ,020 ,000 ,418 ,019 ,004 ,000 ,000 ,184 ,418 ,448 ,004 ,063 ,000 ,113 ,132 ,041 ,001 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

XI.4 Pearson Correlation ,211 ,253 ,417* 1 ,708*

* 
,562*

* 
,211 ,313 ,417* ,525*

* 
,484*

* 
,562*

* 
,307 ,313 ,566*

* 
,519*

* 
,738*

* 
,302 ,526*

* 
,650** 

Sig. (2-tailed) ,254 ,170 ,020  ,000 ,001 ,254 ,087 ,020 ,002 ,006 ,001 ,093 ,087 ,001 ,003 ,000 ,099 ,002 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X1 Pearson Correlation ,668*

* 
,768*

* 
,808*

* 
,708*

* 
1 ,351 ,668** ,482*

* 
,808*

* 
,823*

* 
,414* ,351 ,411* ,482*

* 
,572*

* 
,878*

* 
,490*

* 
,456*

* 
,560*

* 
,784** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,053 ,000 ,006 ,000 ,000 ,021 ,053 ,022 ,006 ,001 ,000 ,005 ,010 ,001 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X2.1 Pearson Correlation ,181 ,025 ,151 ,562*

* 
,351 1 ,181 ,453* ,151 ,600*

* 
,316 1,00

0** 
,211 ,453* ,644*

* 
,315 ,614*

* 
,329 ,521*

* 
,548** 

Sig. (2-tailed) ,329 ,894 ,418 ,001 ,053  ,329 ,011 ,418 ,000 ,083 ,000 ,255 ,011 ,000 ,084 ,000 ,070 ,003 ,001 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 



X2.2 Pearson Correlation 1,00
0** 

,510*

* 
,417* ,211 ,668*

* 
,181 1 ,416* ,417* ,708*

* 
,372* ,181 ,680*

* 
,416* ,605*

* 
,563*

* 
,138 ,546*

* 
,438* ,566** 

Sig. (2-tailed) ,000 ,003 ,019 ,254 ,000 ,329  ,020 ,019 ,000 ,039 ,329 ,000 ,020 ,000 ,001 ,460 ,001 ,014 ,001 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X2.3 Pearson Correlation ,416* ,222 ,501*

* 
,313 ,482*

* 
,453* ,416* 1 ,501*

* 
,809*

* 
,448* ,453* ,369* 1,00

0** 
,746*

* 
,467*

* 
,656*

* 
,377* ,410* ,598** 

Sig. (2-tailed) ,020 ,230 ,004 ,087 ,006 ,011 ,020  ,004 ,000 ,011 ,011 ,041 ,000 ,000 ,008 ,000 ,036 ,022 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X2.4 Pearson Correlation ,417* ,600*

* 
1,00

0** 
,417* ,808*

* 
,151 ,417* ,501*

* 
1 ,750*

* 
,245 ,151 ,141 ,501*

* 
,338 ,736*

* 
,290 ,276 ,369* ,559** 

Sig. (2-tailed) ,019 ,000 ,000 ,020 ,000 ,418 ,019 ,004  ,000 ,184 ,418 ,448 ,004 ,063 ,000 ,113 ,132 ,041 ,001 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X2 Pearson Correlation ,708*

* 
,495*

* 
,750*

* 
,525*

* 
,823*

* 
,600*

* 
,708** ,809*

* 
,750*

* 
1 ,474*

* 
,600*

* 
,481*

* 
,809*

* 
,795*

* 
,741*

* 
,574*

* 
,530*

* 
,603*

* 
,791** 

Sig. (2-tailed) ,000 ,005 ,000 ,002 ,000 ,000 ,000 ,000 ,000  ,007 ,000 ,006 ,000 ,000 ,000 ,001 ,002 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X3.1 Pearson Correlation ,372* ,069 ,245 ,484*

* 
,414* ,316 ,372* ,448* ,245 ,474*

* 
1 ,316 ,392* ,448* ,741*

* 
,198 ,529*

* 
,496*

* 
,614*

* 
,566** 

Sig. (2-tailed) ,039 ,713 ,184 ,006 ,021 ,083 ,039 ,011 ,184 ,007  ,083 ,029 ,011 ,000 ,286 ,002 ,005 ,000 ,001 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X3.2 Pearson Correlation ,181 ,025 ,151 ,562*

* 
,351 1,00

0** 
,181 ,453* ,151 ,600*

* 
,316 1 ,211 ,453* ,644*

* 
,315 ,614*

* 
,329 ,521*

* 
,548** 

Sig. (2-tailed) ,329 ,894 ,418 ,001 ,053 ,000 ,329 ,011 ,418 ,000 ,083  ,255 ,011 ,000 ,084 ,000 ,070 ,003 ,001 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X3.3 Pearson Correlation ,680*

* 
,135 ,141 ,307 ,411* ,211 ,680** ,369* ,141 ,481*

* 
,392* ,211 1 ,369* ,749*

* 
,202 ,370* ,766*

* 
,603*

* 
,614** 

Sig. (2-tailed) ,000 ,471 ,448 ,093 ,022 ,255 ,000 ,041 ,448 ,006 ,029 ,255  ,041 ,000 ,276 ,041 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X3.4 Pearson Correlation ,416* ,222 ,501*

* 
,313 ,482*

* 
,453* ,416* 1,00

0** 
,501*

* 
,809*

* 
,448* ,453* ,369* 1 ,746*

* 
,467*

* 
,656*

* 
,377* ,410* ,598** 

Sig. (2-tailed) ,020 ,230 ,004 ,087 ,006 ,011 ,020 ,000 ,004 ,000 ,011 ,011 ,041  ,000 ,008 ,000 ,036 ,022 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

X3 Pearson Correlation ,605*

* 
,155 ,338 ,566*

* 
,572*

* 
,644*

* 
,605** ,746*

* 
,338 ,795*

* 
,741*

* 
,644*

* 
,749*

* 
,746*

* 
1 ,390* ,725*

* 
,720*

* 
,756*

* 
,808** 

Sig. (2-tailed) ,000 ,405 ,063 ,001 ,001 ,000 ,000 ,000 ,063 ,000 ,000 ,000 ,000 ,000  ,030 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 
 



Y.1 Pearson Correlation ,563*

* 
,807*

* 
,736*

* 
,519*

* 
,878*

* 
,315 ,563** ,467*

* 
,736*

* 
,741*

* 
,198 ,315 ,202 ,467*

* 
,390* 1 ,391* ,334 ,436* ,725** 

Sig. (2-tailed) ,001 ,000 ,000 ,003 ,000 ,084 ,001 ,008 ,000 ,000 ,286 ,084 ,276 ,008 ,030  ,029 ,067 ,014 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

Y.2 Pearson Correlation ,138 ,119 ,290 ,738*

* 
,490*

* 
,614*

* 
,138 ,656*

* 
,290 ,574*

* 
,529*

* 
,614*

* 
,370* ,656*

* 
,725*

* 
,391* 1 ,330 ,466*

* 
,660** 

Sig. (2-tailed) ,460 ,524 ,113 ,000 ,005 ,000 ,460 ,000 ,113 ,001 ,002 ,000 ,041 ,000 ,000 ,029  ,070 ,008 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

Y.3 Pearson Correlation ,546*

* 
,263 ,276 ,302 ,456*

* 
,329 ,546** ,377* ,276 ,530*

* 
,496*

* 
,329 ,766*

* 
,377* ,720*

* 
,334 ,330 1 ,920*

* 
,830** 

Sig. (2-tailed) ,001 ,153 ,132 ,099 ,010 ,070 ,001 ,036 ,132 ,002 ,005 ,070 ,000 ,036 ,000 ,067 ,070  ,000 ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

Y.4 Pearson Correlation ,438* ,285 ,369* ,526*

* 
,560*

* 
,521*

* 
,438* ,410* ,369* ,603*

* 
,614*

* 
,521*

* 
,603*

* 
,410* ,756*

* 
,436* ,466*

* 
,920*

* 
1 ,901** 

Sig. (2-tailed) ,014 ,120 ,041 ,002 ,001 ,003 ,014 ,022 ,041 ,000 ,000 ,003 ,000 ,022 ,000 ,014 ,008 ,000  ,000 

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

Y Pearson Correlation ,566*

* 
,512*

* 
,559*

* 
,650*

* 
,784*

* 
,548*

* 
,566** ,598*

* 
,559*

* 
,791*

* 
,566*

* 
,548*

* 
,614*

* 
,598*

* 
,808*

* 
,725*

* 
,660*

* 
,830*

* 
,901*

* 
1 

Sig. (2-tailed) ,001 ,003 ,001 ,000 ,000 ,001 ,001 ,000 ,001 ,000 ,001 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 



Uji Reabilitas  

Uji Reabilitas Variabel Kompensasi (X1) 

Reliability 
Scale: ALL VARIABLES 

 
Case Processing Summary 

 N % 

Cases Valid 31 100,0 

Excludeda 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

 

 

 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale 

Variance if 
Item Deleted 

Corrected 

Item-Total 
Correlation 

Cronbach's 

Alpha if Item 
Deleted 

X1.1 130,29 246,413 ,712 ,935 

X1.2 130,35 246,970 ,572 ,936 

XI.3 130,35 245,170 ,678 ,935 

XI.4 130,29 240,080 ,622 ,935 

Harga 118,32 193,959 ,879 ,934 

X2.1 129,90 252,224 ,469 ,937 

X2.2 130,29 246,413 ,712 ,935 

X2.3 129,84 249,806 ,632 ,936 

X2.4 130,35 245,170 ,678 ,935 

Fasilitas 117,42 207,585 ,884 ,930 
X3.1 130,06 249,529 ,549 ,936 
X3.2 130,23 243,981 ,779 ,934 

X3.3 130,10 244,024 ,594 ,935 
X3.4 129,97 247,632 ,703 ,935 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,937 20 



     

Kualitas_Pelayanan 117,39 199,912 ,887 ,932 
Y.1 130,23 243,981 ,779 ,934 
Y.2 129,81 252,895 ,590 ,937 

Y.3 129,97 247,632 ,703 ,935 
Y.4 129,97 247,566 ,771 ,935 
Kepuasan_Pelanggan 117,00 206,267 ,927 ,928 

 

 
Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 31 
Normal Parametersa,b Mean ,0000000 

Std. Deviation ,71568242 
Most Extreme Differences Absolute ,124 

Positive ,124 
Negative -,088 

Kolmogorov-Smirnov Z ,689 
Asymp. Sig. (2-tailed) ,730 

a. Test distribution is Normal. 
b. Calculated from data. 

 

 

 

 

 

 

 



Uji Heterokedasitas 

Uji Glejser 

 
Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardiz
ed 

Coefficient
s 

t Sig. B Std. Error Beta 

1 (Constant) 2,925 1,213  2,411 ,023 

Harga ,145 ,099 ,187 1,455 ,157 

Fasilitas ,132 ,131 ,134 1,006 ,324 

Kualitas_Pelaya
nan 

,582 ,094 ,677 6,205 ,000 

a. Dependent Variable: Kepuasan_Pelanggan 

 

Uji Multikolinearitas 

 
Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

Harga ,296 3,373 

Fasilitas ,274 3,648 

Kualitas_Pelayanan ,410 2,439 

a. Dependent Variable: Kepuasan_Pelanggan 

 

 

 

 



Uji Autokorelasi 

 
Model Summaryb 

Model R 
R 

Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

Durbin-
Watson 

1 ,932a ,868 ,854 ,754 2,229 

a. Predictors: (Constant), Kualitas_Pelayanan, Harga, Fasilitas 
b. Dependent Variable: Kepuasan_Pelanggan 

 

 

Analisis Regresi Linier Berganda 

 
Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardi

zed 
Coefficie

nts 

t Sig. B 
Std. 
Error Beta 

1 (Constant) 2,925 1,213  2,411 ,023 

Harga ,145 ,099 ,187 1,455 ,157 

Fasilitas ,132 ,131 ,134 1,006 ,324 

Kualitas_Pela

yanan 

,582 ,094 ,677 6,205 ,000 

a. Dependent Variable: Kepuasan_Pelanggan 

 

 

 

 

 
 



Uji Koefisien Determinasi (R2) 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,932a ,868 ,854 ,754 

a. Predictors: (Constant), Kualitas_Pelayanan, Harga, Fasilitas 

 
 

Uji t (Parsial) 

 
Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardi
zed 

Coefficien
ts 

t Sig. B 
Std. 
Error Beta 

1 (Constant) 2,925 1,213  2,411 ,023 

Harga ,145 ,099 ,187 1,455 ,157 

Fasilitas ,132 ,131 ,134 1,006 ,324 

Kualitas_Pela
yanan 

,582 ,094 ,677 6,205 ,000 

a. Dependent Variable: Kepuasan_Pelanggan 

 

 

 

 



Uji F (Simultan) 

 
ANOVAa 

Model 
Sum of 

Squares df 
Mean 

Square F Sig. 

1 Regressi
on 

101,408 3 33,803 59,395 ,000b 

Residual 15,366 27 ,569   
Total 116,774 30    

a. Dependent Variable: Kepuasan_Pelanggan 

b. Predictors: (Constant), Kualitas_Pelayanan, Harga, Fasilitas 

 
 

 

 

 

 

 

 

 

 

 
 


