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Tabulasi Data Responden 

Responden 
Keadilan 

Distributif 
(X1) 

Budaya 
Organisasi 

(X2) 

Komitmen 
Organisasi 

(X3) 

OCB 
(Y) 

Resp_1 24 40 24 40 

Resp_2 24 41 25 33 

Resp_3 22 42 24 49 

Resp_4 24 45 24 45 

Resp_5 24 40 28 40 

Resp_6 24 40 24 47 

Resp_7 24 43 35 36 

Resp_8 22 41 26 34 

Resp_9 24 42 24 48 

Resp_10 24 46 24 40 

Resp_11 24 40 24 46 

Resp_12 25 41 24 31 

Resp_13 21 37 23 33 

Resp_14 24 40 24 40 

Resp_15 24 41 25 33 

Resp_16 22 42 24 49 

Resp_17 25 41 24 31 

Resp_18 21 37 23 33 

Resp_19 24 40 24 40 

Resp_20 24 41 25 33 

Resp_21 22 42 24 49 

Resp_22 24 43 35 36 

Resp_23 22 41 26 34 

Resp_24 24 42 24 48 

Resp_25 24 46 24 40 

Resp_26 24 40 24 46 

Resp_27 24 45 24 45 

Resp_28 24 40 28 40 

Resp_29 24 40 24 47 

Resp_30 24 43 35 36 

Resp_31 21 37 23 33 

Resp_32 24 40 24 40 

Resp_33 24 41 25 33 

Resp_34 22 42 24 49 



PERHITUNGAN SPSS 
 

Warning # 849 in column 23.  Text: in_ID 

The LOCALE subcommand of the SET command has an invalid 

parameter.  It could 

not be mapped to a valid backend locale. 

CORRELATIONS 

  /VARIABLES=X1.1_1 X1.1_2 X1.2_1 X1.2_2 X1.3_1 X1.3_2 

X2.1_1 X2.1_2 X2.2_1 X2.2_2 X2.3_1 X2.3_2 

    X2.4_1 X2.4_2 X2.5_1 X2.5_2 X3.1_1 X3.1_2 X3.2_1 X3.2_2 

X3.3_1 X3.3_2 Y1_1 Y1_2 Y2_1 Y2_2 Y3_1 Y3_2 

    Y4_1 Y4_2 Y5_1 Y5_2 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 

Notes 

Output Created 24-AUG-2020 05:38:28 
Comments  

Input Active 
Dataset 

DataSet0 

Filter <none> 
Weight <none> 
Split File <none> 
N of Rows 
in Working 
Data File 

6 

Missing Value Handling Definition 
of Missing 

User-defined missing values are treated 
as missing. 

Cases 
Used 

Statistics for each pair of variables are 
based on all the cases with valid data 
for that pair. 

Syntax CORRELATIONS 
  /VARIABLES=X1.1_1 X1.1_2 X1.2_1 
X1.2_2 X1.3_1 X1.3_2 X2.1_1 X2.1_2 
X2.2_1 X2.2_2 X2.3_1 X2.3_2 
    X2.4_1 X2.4_2 X2.5_1 X2.5_2 
X3.1_1 X3.1_2 X3.2_1 X3.2_2 X3.3_1 
X3.3_2 Y1_1 Y1_2 Y2_1 Y2_2 Y3_1 
Y3_2 
    Y4_1 Y4_2 Y5_1 Y5_2 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor 
Time 

00:00:00,27 

Elapsed 
Time 

00:00:00,37 

[DataSet0]  
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Correlations 

 X3.3_1 X3.3_2 Y1_1 Y1_2 Y2_1 Y2_2 Y3_1 Y3_2 Y4_1 Y4_2 Y5_1 Y5_2 

X1.1_
1 

Pearson 
Correlation 

,979** ,957* ,941* ,896* ,957* ,896* ,970** ,990** ,979** ,831 ,986** ,941* 

Sig. (2-tailed) ,004 ,011 ,017 ,039 ,011 ,039 ,006 ,001 ,004 ,081 ,002 ,017 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X1.1_
2 

Pearson 
Correlation 

,983** ,968** ,956* ,919* ,968** ,919* ,977** ,988** ,983** ,863 ,987** ,956* 

Sig. (2-tailed) ,003 ,007 ,011 ,027 ,007 ,027 ,004 ,001 ,003 ,060 ,002 ,011 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X1.2_
1 

Pearson 
Correlation 

,998** ,989** ,980** ,950* ,989** ,950* ,995** ,999** ,998** ,901* ,999** ,980** 

Sig. (2-tailed) ,000 ,001 ,003 ,013 ,001 ,013 ,000 ,000 ,000 ,037 ,000 ,003 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X1.2_
2 

Pearson 
Correlation 

,999** ,990** ,981** ,952* ,990** ,952* ,996** ,999** ,999** ,903* 1,000** ,981** 

Sig. (2-tailed) ,000 ,001 ,003 ,013 ,001 ,013 ,000 ,000 ,000 ,036 ,000 ,003 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X1.3_
1 

Pearson 
Correlation 

,995** 1,000** ,999** ,985** 1,000** ,985** ,999** ,984** ,995** ,954* ,990** ,999** 

Sig. (2-tailed) ,000 ,000 ,000 ,002 ,000 ,002 ,000 ,002 ,000 ,012 ,001 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X1.3_
2 

Pearson 
Correlation 

,998** ,998** ,994** ,975** ,998** ,975** ,999** ,991** ,998** ,937* ,995** ,994** 

Sig. (2-tailed) ,000 ,000 ,001 ,005 ,000 ,005 ,000 ,001 ,000 ,019 ,000 ,001 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.1_
1 

Pearson 
Correlation 

,998** ,989** ,980** ,950* ,989** ,950* ,995** ,999** ,998** ,901* ,999** ,980** 
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Sig. (2-tailed) ,000 ,001 ,003 ,013 ,001 ,013 ,000 ,000 ,000 ,037 ,000 ,003 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.1_
2 

Pearson 
Correlation 

,995** 1,000** ,999** ,985** 1,000** ,985** ,999** ,984** ,995** ,954* ,990** ,999** 

Sig. (2-tailed) ,000 ,000 ,000 ,002 ,000 ,002 ,000 ,002 ,000 ,012 ,001 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.2_
1 

Pearson 
Correlation 

,996** ,982** ,971** ,936* ,982** ,936* ,990** ,999** ,996** ,882* ,998** ,971** 

Sig. (2-tailed) ,000 ,003 ,006 ,019 ,003 ,019 ,001 ,000 ,000 ,048 ,000 ,006 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.2_
2 

Pearson 
Correlation 

,998** ,989** ,980** ,950* ,989** ,950* ,995** ,999** ,998** ,901* ,999** ,980** 

Sig. (2-tailed) ,000 ,001 ,003 ,013 ,001 ,013 ,000 ,000 ,000 ,037 ,000 ,003 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.3_
1 

Pearson 
Correlation 

,999** ,995** ,988** ,963** ,995** ,963** ,998** ,996** ,999** ,919* ,999** ,988** 

Sig. (2-tailed) ,000 ,000 ,002 ,008 ,000 ,008 ,000 ,000 ,000 ,027 ,000 ,002 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.3_
2 

Pearson 
Correlation 

,987** ,997** ,999** ,993** ,997** ,993** ,993** ,971** ,987** ,969** ,979** ,999** 

Sig. (2-tailed) ,002 ,000 ,000 ,001 ,000 ,001 ,001 ,006 ,002 ,006 ,004 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.4_
1 

Pearson 
Correlation 

,964** ,985** ,993** 1,000** ,985** 1,000** ,975** ,939* ,964** ,991** ,952* ,993** 

Sig. (2-tailed) ,008 ,002 ,001 ,000 ,002 ,000 ,005 ,018 ,008 ,001 ,013 ,001 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.4_
2 

Pearson 
Correlation 

,921* ,954* ,969** ,991** ,954* ,991** ,938* ,885* ,921* 1,000** ,903* ,969** 

Sig. (2-tailed) ,027 ,012 ,007 ,001 ,012 ,001 ,018 ,046 ,027 ,000 ,036 ,007 



N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.5_
1 

Pearson 
Correlation 

,997** ,984** ,973** ,939* ,984** ,939* ,992** 1,000** ,997** ,885* ,999** ,973** 

Sig. (2-tailed) ,000 ,002 ,005 ,018 ,002 ,018 ,001 ,000 ,000 ,046 ,000 ,005 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X2.5_
2 

Pearson 
Correlation 

,994** ,999** ,998** ,985** ,999** ,985** ,998** ,983** ,994** ,954* ,989** ,998** 

Sig. (2-tailed) ,001 ,000 ,000 ,002 ,000 ,002 ,000 ,003 ,001 ,012 ,001 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X3.1_
1 

Pearson 
Correlation 

,999** ,999** ,995** ,975** ,999** ,975** 1,000** ,992** ,999** ,938* ,996** ,995** 

Sig. (2-tailed) ,000 ,000 ,000 ,005 ,000 ,005 ,000 ,001 ,000 ,018 ,000 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X3.1_
2 

Pearson 
Correlation 

,921* ,954* ,969** ,991** ,954* ,991** ,938* ,885* ,921* 1,000** ,903* ,969** 

Sig. (2-tailed) ,027 ,012 ,007 ,001 ,012 ,001 ,018 ,046 ,027 ,000 ,036 ,007 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X3.2_
1 

Pearson 
Correlation 

,998** ,989** ,980** ,950* ,989** ,950* ,995** ,999** ,998** ,901* ,999** ,980** 

Sig. (2-tailed) ,000 ,001 ,003 ,013 ,001 ,013 ,000 ,000 ,000 ,037 ,000 ,003 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X3.2_
2 

Pearson 
Correlation 

,999** ,999** ,995** ,975** ,999** ,975** 1,000** ,992** ,999** ,938* ,996** ,995** 

Sig. (2-tailed) ,000 ,000 ,000 ,005 ,000 ,005 ,000 ,001 ,000 ,018 ,000 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

X3.3_
1 

Pearson 
Correlation 

1 ,995** ,989** ,964** ,995** ,964** ,999** ,997** 1,000** ,921* ,999** ,989** 

Sig. (2-tailed)  ,000 ,001 ,008 ,000 ,008 ,000 ,000 ,000 ,027 ,000 ,001 

N 5 5 5 5 5 5 5 5 5 5 5 5 
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X3.3_
2 

Pearson 
Correlation 

,995** 1 ,999** ,985** 1,000** ,985** ,999** ,984** ,995** ,954* ,990** ,999** 

Sig. (2-tailed) ,000  ,000 ,002 ,000 ,002 ,000 ,002 ,000 ,012 ,001 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

Y1_1 Pearson 
Correlation 

,989** ,999** 1 ,993** ,999** ,993** ,995** ,973** ,989** ,969** ,981** 1,000** 

Sig. (2-tailed) ,001 ,000  ,001 ,000 ,001 ,000 ,005 ,001 ,007 ,003 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

Y1_2 Pearson 
Correlation 

,964** ,985** ,993** 1 ,985** 1,000** ,975** ,939* ,964** ,991** ,952* ,993** 

Sig. (2-tailed) ,008 ,002 ,001  ,002 ,000 ,005 ,018 ,008 ,001 ,013 ,001 

N 5 5 5 5 5 5 5 5 5 5 5 5 

Y2_1 Pearson 
Correlation 

,995** 1,000** ,999** ,985** 1 ,985** ,999** ,984** ,995** ,954* ,990** ,999** 

Sig. (2-tailed) ,000 ,000 ,000 ,002  ,002 ,000 ,002 ,000 ,012 ,001 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

Y2_2 Pearson 
Correlation 

,964** ,985** ,993** 1,000** ,985** 1 ,975** ,939* ,964** ,991** ,952* ,993** 

Sig. (2-tailed) ,008 ,002 ,001 ,000 ,002  ,005 ,018 ,008 ,001 ,013 ,001 

N 5 5 5 5 5 5 5 5 5 5 5 5 

Y3_1 Pearson 
Correlation 

,999** ,999** ,995** ,975** ,999** ,975** 1 ,992** ,999** ,938* ,996** ,995** 

Sig. (2-tailed) ,000 ,000 ,000 ,005 ,000 ,005  ,001 ,000 ,018 ,000 ,000 

N 5 5 5 5 5 5 5 5 5 5 5 5 

Y3_2 Pearson 
Correlation 

,997** ,984** ,973** ,939* ,984** ,939* ,992** 1 ,997** ,885* ,999** ,973** 

Sig. (2-tailed) ,000 ,002 ,005 ,018 ,002 ,018 ,001  ,000 ,046 ,000 ,005 

N 5 5 5 5 5 5 5 5 5 5 5 5 



Y4_1 Pearson 
Correlation 

1,000** ,995** ,989** ,964** ,995** ,964** ,999** ,997** 1 ,921* ,999** ,989** 

Sig. (2-tailed) ,000 ,000 ,001 ,008 ,000 ,008 ,000 ,000  ,027 ,000 ,001 

N 5 5 5 5 5 5 5 5 5 5 5 5 

Y4_2 Pearson 
Correlation 

,921* ,954* ,969** ,991** ,954* ,991** ,938* ,885* ,921* 1 ,903* ,969** 

Sig. (2-tailed) ,027 ,012 ,007 ,001 ,012 ,001 ,018 ,046 ,027  ,036 ,007 

N 5 5 5 5 5 5 5 5 5 5 5 5 

Y5_1 Pearson 
Correlation 

,999** ,990** ,981** ,952* ,990** ,952* ,996** ,999** ,999** ,903* 1 ,981** 

Sig. (2-tailed) ,000 ,001 ,003 ,013 ,001 ,013 ,000 ,000 ,000 ,036  ,003 

N 5 5 5 5 5 5 5 5 5 5 5 5 

Y5_2 Pearson 
Correlation 

,989** ,999** 1,000** ,993** ,999** ,993** ,995** ,973** ,989** ,969** ,981** 1 

Sig. (2-tailed) ,001 ,000 ,000 ,001 ,000 ,001 ,000 ,005 ,001 ,007 ,003  

N 5 5 5 5 5 5 5 5 5 5 5 5 
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**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
GET 

  FILE='D:\Untitled6.sav'. 

DATASET NAME DataSet6 WINDOW=FRONT. 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA COLLIN TOL 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2 X3 

  /SCATTERPLOT=(*SRESID ,*ZPRED) 

  /RESIDUALS DURBIN HISTOGRAM(ZRESID) NORMPROB(ZRESID) 

  /SAVE RESID. 

Regression 
Notes 

Output Created 22-JAN-2021 00:10:41 
Comments  

Input Data D:\Untitled6.sav 
Active Dataset DataSet6 
Filter <none> 
Weight <none> 
Split File <none> 
N of Rows in 
Working Data 
File 

34 

Missing Value Handling Definition of 
Missing 

User-defined missing values 
are treated as missing. 

Cases Used Statistics are based on cases 
with no missing values for any 
variable used. 
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Syntax REGRESSION 
  /MISSING LISTWISE 
  /STATISTICS COEFF OUTS 
R ANOVA COLLIN TOL 
  /CRITERIA=PIN(.05) 
POUT(.10) 
  /NOORIGIN 
  /DEPENDENT Y 
  /METHOD=ENTER X1 X2 X3 
  /SCATTERPLOT=(*SRESID 
,*ZPRED) 
  /RESIDUALS DURBIN 
HISTOGRAM(ZRESID) 
NORMPROB(ZRESID) 
  /SAVE RESID. 

Resources Processor Time 00:00:02,65 
Elapsed Time 00:00:02,01 
Memory 
Required 

1956 bytes 

Additional 
Memory 
Required for 
Residual Plots 

896 bytes 

Variables Created or 
Modified 

RES_1 
Unstandardized Residual 

 

[DataSet6] D:\Untitled6.sav 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 Komitmen Organisasi, 
Keadilan Distributif, Budaya 
Organisasib 

. Enter 

a. Dependent Variable: OCB 
b. All requested variables entered. 

Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 
Durbin-
Watson 

1 ,437a ,191 ,111 5,91203 2,776 

 
a. Predictors: (Constant), Komitmen Organisasi, Keadilan Distributif, Budaya Organisasi 
b. Dependent Variable: OCB 
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ANOVAa 

Model 
Sum of 

Squares df 
Mean 

Square F Sig. 

1 Regre
ssion 

248,173 3 82,724 2,367 ,091b 

Resid
ual 

1048,563 30 34,952   

Total 1296,735 33    

a. Dependent Variable: OCB 
b. Predictors: (Constant), Komitmen Organisasi, Keadilan Distributif, Budaya Organisasi 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardize
d 

Coefficients 

t Sig. B Std. Error Beta 

1 (Const
ant) 

21,652 24,495  ,884 ,384 

Keadil
an 
Distrib
utif 

-,625 ,999 -,113 -,625 ,536 

Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

Keadilan Distributif ,826 1,211 

Budaya Organisasi ,812 1,232 

Komitmen Organisasi ,919 1,088 

a. Dependent Variable: OCB 
Collinearity Diagnosticsa 

Model 
Dimensio
n 

Eigenv
alue 

Condition 
Index 

Variance Proportions 

(Constant) 
Keadilan 
Distributif 

Budaya 
Organisasi 

1 1 3,986 1,000 ,00 ,00 ,00 

2 ,011 19,140 ,01 ,01 ,01 

3 ,002 51,048 ,07 ,36 ,92 

4 ,001 59,895 ,92 ,62 ,06  
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Collinearity Diagnosticsa 

Model Dimension 

Variance Proportions 

Komitmen Organisasi 

1 1 ,00 

2 ,99 

3 ,00 

4 ,00 

a. Dependent Variable: OCB 
Residuals Statisticsa 

 Minimum Maximum Mean 

Std. 
Deviatio

n N 

Predicted Value 35,7608 45,9712 39,9118 2,74233 34 
Std. Predicted 
Value 

-1,514 2,210 ,000 1,000 34 

Standard Error of 
Predicted Value 

1,196 3,229 1,930 ,630 34 

Adjusted Predicted 
Value 

35,6591 47,5389 40,0440 2,89870 34 

Residual -8,48494 8,06231 ,00000 5,63690 34 
Std. Residual -1,435 1,364 ,000 ,953 34 
Stud. Residual -1,525 1,408 -,010 1,004 34 
Deleted Residual -9,57426 8,59960 -,13225 6,26100 34 
Stud. Deleted 
Residual 

-1,561 1,433 -,011 1,012 34 

Mahal. Distance ,381 8,874 2,912 2,600 34 
Cook's Distance ,000 ,085 ,028 ,026 34 
Centered Leverage 
Value 

,012 ,269 ,088 ,079 34 

a. Dependent Variable: OCB 
Charts 
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KUISIONER 
PENGARUH KEADILAN DISTRIBUTIF, BUDAYA 

ORGANISASI, DAN KOMITMEN ORGANISASI TERHADAP 
ORGANISASI CITIZENSHIP BEHAVIOUS PADA 

KARYAWAN 
Studi Kasus : PT. PLN Kabupaten Ngada Provinsi Nusa 

Tenggara Timur 

 

Petunjuk Pengisian Kuisioner :  

1. Isilah terlebih dahulu identitas Anda.  
2. Bacalah pertanyaan dan pilih salah satu jawaban yang 

menurut Anda benar dengan memberi tanda (√) pada pilihan 
Anda.  

3. Jawaban : 
  STS  : Sangat Tidak Setuju  

TS  : Tidak Setuju  
RR  : Ragu-Ragu  
S  : Setuju  
SS  : Sangat Setuju  

4. Jawaban dari pernyataan Anda tidak ada yang salah, hanya 
untuk memudahkan hasil pengujian nanti maka kuisioner ini 
diisi lengkap. Kerahasiaan jawaban Anda kami jamin 
sepenuhnya.  

Identitas Responden  

1. Nama : …………………………………… 
2. Umur : …….. Tahun  
3. Jenis Kelamin : Laki-laki / Perempuan  
4. Unit Kerja : ……………………………….. 
5. Lama Kerja : ……………………………..... 
6. Status : Menikah / Belum Menikah 
7. Pendidikan Terakhir : …………………... 
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TANGGAPAN RESPONDEN 
 

A. KEADILAN DISTRIBUTIF 

NO 
PERNYATAAN 

STS TS RR S SS 
Equity 

1.  Gaji yang saya diterima sesuai 
dengan beban kerja dan tanggung 
jawab 

     

2.  Gaji yang saya terima cukup untuk 
memenuhi kebutuhan hidup 
saudara dan keluarga 

     

                                         Equality 

1.  Prosedur-prosedur kompensasi di 
tempat saya bekerja sesuai dengan 
etika dan standar moral 

     

2. Prosedur-prosedur kompensasi di 
tempat saya bekerja tidak lagi 
mengandung bias (kepentingan 
pihak tertentu) 

     

                                            Need 

1.  Pekerjaan yang diberikan sesuai 
dengan latar belakang pendidikan 
saya 

     

2. Lingkungan kerja mendorong 
semangat saya dalam menyelesaikan 
pekerjaan. 

     

B. BUDAYA ORGANISASI 

NO 
PERNYATAAN 

STS TS RR S SS 
Comformity 

1. 
Pelayanan yang di berikan sesuai 
dengan prosedur yang telah ditetapkan 

     

2. 
Saya sselalu mematuhi prosedur unit 
kerja dan praktek-praktek yang berjalan 

     

                                     Responsibility 
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3. 
Atasan memberikan kesempatan untuk 
penyampaian ide-ide atau masukan 
yang mungkin berguna 

     

4. 
Pimpinan menghargai kreativitas 
karyawan 

     

                                          Standart 

5. 
Atasan menerapkan standart kerja yang 
jelas pada karyawan 

     

6. 
Saya bekerja sesuai dengan target yang 
telah ditentukan 

     

                                          Reward 

7. 
Penghargaan yang saya terima sesuai 
dengan pekerjaan yang saya selesaikan? 

     

8. 
Imbalan yang saya terima sesuai dengan 
kontribusi pekerjaan yang telah 
diselesaikan 

     

                                          Clarity 

 
9. 

Saya merasa senang dengan pekerjaan 
yang ditekuni karena dapat 
memberikan manfaat bagi organisasi 
yang memotivasi dalam bekerja 

     

10. Perusahaan  ini  tingkat  stabilitas  antar  
karyawan tertata dengan rapi dan 
teratur tanpa ada kecemburuan sosial 
antar karyawan 

     

C. KOMITMEN ORGANISASI 

NO 
PERNYATAAN 

STS TS RR S SS 
Komitmen Afektif 

1.  Saya  merasa  menjadi  bagian  
keluarga  di institusi ini 

     

2.  Saya bangga dapat bekerja di institusi 
ini 

     

                            Komitmen Continuance 
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3.  Sangat berat untuk  meninggalkan 
institusi meskipun saya 
menginginkannya? 

     

4.  Saat   ini   tetap   bekerja   di   institusi 
merupakan kebutuhan dan keinginan 
saya 

     

                              Komitmen Normative 

5.  Salah  satu  alasan  untuk  melanjutkan  
bekerja  pada institusi ini   adalah saya 
percaya loyalitas itu penting 

     

6.  Saya memiliki kesetiaan   untuk 
bekerja pada institusi ini 

     

D.  ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) 

NO 
PERNYATAAN 

STS TS RR S SS 
Alturism 

1.  Saya pernah  dengan  senang  hati  
membantu  teman sekerja yang 
membutuhkan bantuan tanpa 
mengaharapkan imbalan 

     

2.  Saya  menggantikan  rekan  kerja  
yang  tidak masuk/istirahat 

     

                                        Courtesy 

3.  Saya pernah mengajak   rekan   kerja 
untuk makan siang bersama dan 
sharing mengenai kendala atau  
masalah  yang  dihadapi  dalam  
menyelesaikan tugasnya 

     

4.  Saya  pernah  mengingatkan  teman  
saya agar  tidak lupa menyelesaikan 
tugasnya 

     

                                   Sportsmanship 
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5.  Saya mudah  beradaptasi  dengan  
perubahan  yang terjadi dalam 
perusahaan 

     

6. Saya tidak   pernah   mengeluh   
tentang   tugas   dan kebijakan 
perusahaan 

     

                                 Conscientiousness 

7. Saya merasa puas dalam hati bila 
pekerjaan selesai tepat pada waktunya 

     

8. Apakah setiap tugas  yang  diberikan  
akan  saya selesaikan dengan penuh 
tanggung jawab 

     

                                     Civic Virtue 

9. Saya rutin mengikuti kegiatan 
kegiatan yang diadakan perusahaan 
tempat saudara bekerja 

     

10. 
Saya tertarik  untuk  mencari  
informasi-informasi penting yang 
dapat bermanfaat bagi perusahaan 

     

 

 

 

 

 

 


