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LAMPIRAN 

 

Lembar Hasil Responden Tentang Pengaruh Kualitas Produk Terhadap Kepuasan Konsumen  

No. Nama Umur Jenis 

kelamin 

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 

1. mahvira 25 P 2 1 3 2 1 4 2 2 2 1 2 2 2 2 2 

2. novy 21 P 2 1 3 2 1 4 1 1 2 1 1 1 1 2 2 

3. garda 23 L 2 2 2 2 2 4 2 2 2 2 2 2 2 2 2 

4. geasita 20 P 2 1 2 2 1 4 2 1 2 2 2 2 2 2 2 

5. rizal 20 L 2 2 4 3 1 4 1 3 3 1 3 2 1 3 2 

6. putri 20 P 1 2 4 1 2 3 2 1 1 2 3 2 3 2 3 

7. sanjaya 20 L 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

8. lina 37 P 2 1 2 1 2 2 2 2 2 2 2 2 2 2 2 

9. toni budi 32 L 2 2 2 2 2 3 2 2 2 2 2 2 2 2 2 

10. bagus 27 L 1 1 1 1 1 3 1 1 1 1 1 1 1 1 1 
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11. auralia 25 P 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 

12. alinda 20 P 3 2 3 2 2 2 2 3 2 3 3 2 3 3 3 

13. handoko 50 L 2 1 2 2 2 4 2 2 2 1 2 2 2 2 2 

14. nova 29 P 2 2 3 2 2 4 3 3 2 1 2 1 2 2 2 

15. cindy 22 P 1 1 3 2 2 5 2 2 2 2 2 2 2 2 2 

16. andre 22 L 3 2 3 2 2 5 2 2 2 2 3 2 2 2 3 

17. adi nur 26 L 2 2 3 2 2 3 2 3 2 3 3 3 3 3 2 

18. firda 22 P 2 2 2 2 2 4 2 2 2 2 2 2 2 2 2 

19. farda 22 P 2 2 2 2 2 4 2 2 2 2 2 2 2 2 2 

20. renaldy 21 L 2 2 2 3 2 4 2 2 3 1 2 2 3 2 2 

21. ayun 22 P 2 2 4 2 2 5 2 2 1 2 2 2 2 2 2 

22. fuadi 22 L 1 2 2 2 1 2 1 2 2 2 1 2 2 2 1 

23. septiana 30 P 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 

24. fatma 22 P 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

25. layli 21 P 2 2 2 2 2 4 2 2 2 2 2 2 2 2 2 
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26. fatoni 38 L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

27. linda 21 P 3 2 1 1 2 2 2 2 2 3 3 2 2 2 2 

28. zeva 18 L 2 2 2 2 2 2 2 2 2 2 3 3 3 2 3 

29. yehezkiel 21 L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

30. devin 19 L 2 2 3 3 3 4 3 3 3 3 3 3 3 2 3 

31. arthur 18 L 3 3 3 2 3 5 2 2 3 2 2 2 2 3 2 

32. elis 19 P 1 1 3 2 2 4 4 3 3 1 2 2 2 2 2 

33. fariqi 21 L 1 1 2 1 1 5 1 1 1 1 2 2 1 1 1 

34. panji 20 L 1 1 1 1 1 1 1 1 1 2 2 2 2 1 1 

35. indra 19 L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

36. hendra 20 L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

37. heni 24 P 1 1 4 2 1 3 1 1 1 2 2 3 3 3 2 

38. hadi 37 L 1 4 3 2 3 3 3 1 1 1 4 2 3 2 1 

39. adi 20 L 1 1 2 3 4 4 4 3 2 2 2 2 3 3 4 

40. dea 29 P 2 2 1 1 4 3 3 2 3 3 3 4 4 2 2 
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41. lusi 20 P 2 2 2 1 1 1 4 3 2 2 3 3 2 1 3 

42. ayu 23 P 1 1 1 1 3 3 3 2 1 1 3 3 1 2 1 

43. putri eka 22 P 1 4 4 3 2 1 2 2 2 2 2 1 1 4 4 

44. ardian 26 L 2 2 2 1 1 2 2 2 2 2 1 1 4 2 2 

45. neta 22 P 2 1 2 2 3 2 4 4 1 1 3 4 3 1 1 

46. angel 20 P 1 1 1 4 3 3 2 1 1 1 3 2 2 1 1 

47. nikita 19 P 2 1 1 1 1 3 4 4 3 1 1 1 3 3 3 

48. reza 23 L 2 1 1 1 4 4 3 3 1 2 2 1 1 3 1 

49. sintia 22 P 2 2 1 1 4 4 4 3 2 1 2 1 1 1 1 

50. reny 21 P 2 2 1 1 3 3 3 2 1 1 1 2 2 2 3 

51. yuyun 27 P 4 4 3 2 1 2 2 3 3 3 1 1 2 3 3 

52. yoongi 30 L 2 1 1 1 2 2 3 3 3 4 4 4 3 1 1 

53. rasya 25 L 2 1 1 2 4 4 4 2 2 1 1 1 3 4 1 

54. nita 18 P 2 2 1 1 1 3 4 2 1 2 2 2 1 2 4 

55. devi 21 P 4 2 1 2 2 4 1 2 2 2 4 1 2 2 1 



75 
 

56. agung 26 L 2 1 4 2 2 1 2 1 2 1 2 2 2 2 2 

57. novan 23 L 3 1 2 2 4 4 2 2 2 2 1 1 3 1 2 

58. purnomo 35 L 3 2 2 1 3 2 4 1 2 2 2 2 4 1 1 

59. angga 23 L 2 2 1 2 2 2 2 4 3 2 1 3 2 3 1 

60. doni 27 L 1 1 1 1 3 2 4 4 2 1 2 2 4 1 4 

61. rangga 25 L 1 1 3 4 1 1 3 1 4 2 2 1 1 3 3 

62. dika 20 L 2 1 3 3 2 4 4 1 1 1 4 2 1 1 2 

63. wulan 19 P 2 1 3 1 3 4 2 1 1 3 1 1 3 4 4 

64. vica 25 P 1 2 3 4 2 1 3 2 2 4 3 1 3 1 3 

65. wahidin 25 L 3 3 4 3 3 4 3 3 3 3 3 3 3 3 3 

66. adinda 22 P 3 3 4 3 3 4 3 3 2 2 2 2 2 3 3 

67. maya 20 P 1 1 3 2 3 4 2 2 2 3 3 3 3 3 3 

68. sinta 21 P 3 2 3 3 2 3 3 2 2 2 2 2 3 3 3 

69. shanti 24 P 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3 

70. novhia 22 P 2 2 4 2 2 5 2 2 3 3 3 2 1 1 3 
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71. didit 28 L 3 2 2 2 2 3 2 3 3 3 2 2 1 1 1 

72. wahyu 21 L 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3 

73. rahma 20 P 1 1 4 2 2 4 3 3 2 1 2 2 1 2 3 

74. geyis 22 P 1 2 1 4 2 3 2 2 1 2 1 2 2 2 2 

75. nanda 18 P 3 3 2 2 3 1 1 1 3 3 2 2 1 3 3 

76. rega 20 P 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

77. taris 24 P 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 

78. geta 23 P 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

79. dicky 25 L 3 3 3 3 3 4 1 1 1 1 1 2 2 3 3 

80. anjanita 23 P 1 1 1 1 1 5 1 1 1 1 2 2 2 2 2 

81. lilik 38 P 3 3 4 3 3 4 3 2 2 2 3 2 1 1 3 

82. farah 18 P 1 1 3 2 2 2 3 3 3 2 2 2 3 3 3 

83. ria 23 P 3 3 4 3 3 5 2 2 2 2 2 2 2 1 1 

84. subekan 30 L 2 2 2 2 2 3 2 2 2 2 1 1 1 1 1 

85. azzam 19 L 1 2 3 3 2 5 2 3 3 2 1 1 1 3 3 
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86. faisal 23 L 2 2 3 3 3 4 3 3 3 3 3 3 2 2 2 

87. nike 23 P 3 3 4 3 3 5 3 3 2 2 3 3 3 2 3 

88. safitri 20 P 2 3 5 2 2 4 3 3 2 2 3 3 2 3 3 

89. dimas 24 L 3 2 2 3 3 5 3 3 2 2 2 3 3 2 3 

90. meisya 25 P 2 2 3 3 3 4 3 3 3 2 2 1 1 2 3 

91. dita 27 P 3 3 3 3 2 4 2 2 2 2 3 3 3 3 2 

92. satria 24 L 2 3 3 2 1 3 3 3 3 3 2 2 3 3 3 

93. mandalia 35 P 2 2 3 1 1 3 1 1 1 1 2 2 2 3 1 

94. deva 22 L 2 3 2 3 2 3 2 3 2 3 2 3 2 3 3 

95. anis 22 P 1 1 1 1 1 2 2 2 2 2 3 3 3 2 2 

96. dewi 23 P 2 2 2 2 1 1 1 1 1 1 1 2 2 2 1 

97. maslihan 30 L 2 2 2 3 3 1 1 1 1 2 2 1 1 1 1 

98. sindi 24 P 2 2 2 2 2 1 1 2 2 2 1 4 4 4 2 

99. bela 22 P 1 1 2 2 1 2 2 2 4 4 4 4 3 3 3 

100. della 19 P 1 1 1 4 4 3 3 2 1 3 3 3 3 2 1 
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101. aida 24 P 1 1 1 3 3 4 4 4 4 4 3 2 2 1 1 

102. shofi 21 L 2 2 2 2 2 1 1 1 4 4 4 2 2 1 1 

103. ega 23 L 2 2 2 1 1 4 4 3 3 3 3 2 1 1 3 

104. cahyo 26 L 2 2 1 1 4 4 3 3 3 3 2 2 1 1 3 

105. manda 18 P 1 1 1 3 3 3 1 4 4 2 1 2 2 1 1 

106. suci 19 P 1 1 1 2 2 3 4 4 2 1 1 1 2 2 4 

107. eva 18 P 2 2 2 1 1 3 3 4 4 1 2 2 3 3 3 

108. basuki 28 L 2 2 1 1 2 2 2 1 1 1 2 3 4 5 1 

109. cipeng 19 L 1 4 2 3 2 2 2 1 1 1 4 3 2 1 3 

110. aan 34 L 2 2 2 2 1 1 1 4 4 3 1 2 2 1 4 

111. fandi 24 L 2 2 1 1 2 2 2 2 1 1 2 2 2 1 1 

112. yuda 35 L 2 2 2 2 1 1 1 4 4 4 2 2 1 1 1 

113. rida 21 P 2 2 2 2 1 1 1 2 2 2 2 1 1 2 2 

114. yusuf 36 L 2 2 2 1 1 1 4 4 4 2 2 1 1 1 1 

115. dandi 30 L 2 2 2 1 1 1 3 3 2 1 1 1 3 3 2 
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116. nicko 16 L 2 2 2 2 1 1 2 3 4 1 2 2 2 2 2 

117. jojo 17 P 2 2 2 2 1 1 3 3 1 1 1 4 4 1 1 

118. riyan 26 L 2 2 2 2 2 1 1 1 3 4 2 2 1 3 3 

119. arif 27 L 2 2 2 1 1 4 4 1 1 2 2 2 3 1 2 

120. wahyu 16 L 2 2 2 2 1 1 1 4 4 3 2 1 2 2 4 

121. dwiki 28 L 2 2 1 3 4 4 1 4 4 2 2 3 1 1 3 

122. bagus 16 L 2 2 2 1 1 1 3 4 4 4 2 2 1 1 3 

123. dodik 29 L 1 1 1 2 3 2 2 3 4 4 2 2 1 1 1 

124. irwan 31 L 2 2 2 1 1 1 1 3 2 1 1 1 3 3 3 

125. rehan 21 L 1 1 2 3 3 3 3 3 3 2 1 3 4 4 2 

126. agata 22 P 2 2 1 2 2 2 1 2 2 2 1 3 3 3 1 

127. suwartik 27 P 2 2 2 2 1 1 2 3 4 4 3 3 2 1 1 

128. manan 36 L 2 2 2 1 1 1 3 3 3 3 2 2 2 2 1 

129. jefri 18 L 2 2 3 1 1 3 1 1 1 1 4 2 2 3 1 

130. dias 17 P 2 2 1 2 2 3 1 4 1 1 1 3 2 1 3 
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131. erwin 22 L 1 1 1 2 2 4 1 1 3 1 1 2 2 1 1 

132. fajar 25 L 4 4 1 1 1 3 1 1 1 3 3 1 1 1 2 

133. aldo 16 L 1 1 1 1 3 3 1 1 3 3 1 2 2 1 1 

 

Keterangan :  

1 = Sangat setuju  

2 = Setuju  

3 = Netral  

4 = Tidak setuju  

5 = Sangat tidak setuju  
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Lembar Surat Pengantar Penelitian  
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Lembar Surat Balasan Penelitian  
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Lembar Instrumen Kepuasan Konsumen  
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Lembar Instrumen Kepuasan Konsumen  
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Lembar Validitas Instrumen Kepuasan Konsumen  
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Lembar Validitas Instrumen Kepuasan Konsumen 
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Lembar Dokumentasi  
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Lembar Jadwal Kegiatan Pengerjaan Skripsi  

 

 

 

 

No 

 

 

 

Kegiatan 

Oktober 

2023 

November 

2023 

Desember 

2023 

Januari 

2024 

Februari 

2024 

Maret 2024 April 2024 Mei 2024 April 2024 

Minggu ke- Minggu ke- Minggu ke- Minggu ke- Minggu ke- Minggu ke- Minggu ke- Minggu ke- Minggu ke- 

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 

1. Observasi                                     

2. 
Identifikasi 

Masalah 

                                    

3. Pengajuan Judul                                     

4. 
Penyusunan 

Proposal 

                                    

5. 
Perbaikan 

Proposal 

                                    

6. ACC Proposal                                     

2. Pelaksanaan 

1. 
Seminar 

Proposal 

               

 

 

 

                     



 
 

 

 

2. 
Pengajuan Izin 

Penelitian 

                                    

3.. 
Pengumpulan 

Data Penelitian 

                                    

3. Penyusunan Skripsi 

1 
Penulisan 

Skripsi 

                                    

2. Ujian Skripsi                                     

 

 

 

 

 

 



 
 

 


