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Lampiran 1 : Berita Acara Bimbingan Skripsi 



 

 

 

 

 

 



Lampiran 2 : Format Revisi Skripsi 

  



Lampiran 3 : Surat Ijin Penelitian 

  



Lampiran 4 : Surat Balasan Penelitian 



 

Lampiran 5 : KUESIONER PENELITIAN 

PENGARUH KUALITAS PRODUK DAN DESAIN PRODUK 

TERHADAP KEPUASAN KONSUMEN DI CASUAL 

CULTURE SURABAYA 

A. PETUNJUK PENGISIAN 

1. Bacalah baik-baik setiap pernyataan dan seluruh pilihan 

jawaban yang diberikan 

2. Jawablah seluruh pertanyaan sesuai hati nurani anda 

3. Berilah tanda √  untuk setiap jawaban yang anda pilih 

pada kolom jawaban yang sudah disediakan, sebagai 

berikut: 

Keterangan Skor 

Sangat Tidak Setuju 1 

Tidak Setuju 2 

Ragu-ragu 3 

Setuju 4 

Sangat Setuju 5 

4. Selamat menjawab dan terima kasih 

B. PROFIL RESPONDEN 

1. Nama :.........................................(boleh tidak diisi) 

2. Jenis kelamin : Perempuan/Laki-laki 

3. Usia   :........................................................................ 

 

 

 



 
 

 

C. Pernyataan untuk kuisioner KualitasProduk (X1) 

Kinerja 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 
ProdukdariCasual Culture 

berfungsidenganbaik. 

     

2. 
ProdukdariCasual Culture 

nyamandigunakan. 

     

3. 
ProdukdariCasual 

Cultuemudahdigunakan.  

     

 

Fitur 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

ProdukdariCasual Culture 

menggunakanbahan yang 

berbedadariprodukpesaing.  

     

2. 

ProdukCasual Culture 

memilikikualitas yang 

baikdibandingkandenganprodu

kpesaing. 

     

3. 

PembelianprodukCasual Culture 

disertaidengan bonus 

(stikerdantotebag) 

     

 

 

 



 
 

 

 

Kehandalan 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

SayamenggunakanprodukCasua

l 

Cuturekarenanyamanuntukpem

akaiansehari-hari 

     

2. 

SayamenggunakanprodukCasua

l Culture 

karenasesuaidengantrend fashion 

saatini 

     

3. 
SayamenggunakanprodukCasua

l Culture agar terlihatlebihtrendy  

     

 

Kesesuaian 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

SayamenggunakanprodukCasua

l Culture 

karenasesuaidengankeinginansa

ya 

     

2. 

SayamenggunakanprodukCasua

l Culture 

karenasesuaidengankebutuhans

aya 

     



 
 

3. 

SayamenggunakanprodukCasua

l Culture 

karenasesuaidenganbudget saya 

     

 

 

DayaTahan 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 
ProdukCasual Culture 

bisabertahanlebihdari 6 bulan 

     

2. 
ProdukCasual Culture 

bisabertahandari 1 tahun 

     

3. 

ProdukCasual Culture 

bisabertahanjangkapanjang (>1 

tahun) 

     

 

Servis 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 
Pelayanan di tokooffline Casual 

Culture memuaskan 

     

2. 
Pelayanan di tokoonline Casual 

Culture memuaskan 

     

3. 

Tidakada yang 

perludiperbaikidaripelayananto

ko(offline danonline) Casual 

Culture  

     

 



 
 

Estetika 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 
ProdukCasual Culture 

memilikidesain yang bagus 

     

2. 
ProdukCasual Culture 

memilikidesain yang trendy 

     

3. 

ProdukCasual Culture 

memilikipemilihanwarna yang 

sesuai 

     

 

PersepsiTerhadap Kualitas 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 
Sayamenyukaikualitasprodukda

riCasual Culture  

     

2. 
Sayapuasdengankualitasproduk

Casual Culture  

     

3. 

Sayadapatmenggunakanproduk

Casual Culture 

dalamjangkawaktu yang lama  

     

 

 

 

 

 



 
 

D. Pernyataan untuk kuisioner Desain Produk (X2) 

Ciri khas 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

ProdukCasual Culture 

memilikidesain (gambar) yang 

berbedadariproduk lain  

     

2. 

Desain (gambar) yang 

digunakanpadaprodukCasual 

Culture tidak bias ditemukan di 

produk lain  

     

3. 

ProdukCasual Culture 

memilikidesain(gambar) yang 

unik 

     

 

Mutu Kesesuaian 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

Desain (gambar) 

padaprodukCasual Culture 

sesuaidengankeinginansaya 

     

2. 

Desain (gambar) padaproduk 

Casual Culture mengikutitrend 

yang sedangberlaku 

     

3. 

Desain (gambar) 

padaprodukCasual Culture 

menarikperhatiansaya 

     



 
 

Tahan Lama 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 
SablonpadaprodukCasual 

Culture tidakmudahluntur 

     

2. 
SablonpadaprodukCasual 

Culture tidakrusaksaatdicuci 

     

3. 

SablonpadaprodukCasual 

Culture 

tidakmudahrusaksaatdisetrika 

     

 

KemudahanPerbaikan 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 
SablonpadaprodukCasual 

Culture dapatdiperbaiki 

     

2. 
SablonpadaprodukCasual 

Culture tidakdapatdiperbaiki 

     

3. 
SablonpadaprodukCasual 

Culture mudahdibersihkan 

     

 

 

 

 

 



 
 

TahanUji 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

Desain (gambar) 

padaprodukCasual Culture 

dapatbertahanselama 6 bulan 

     

2. 

Desain (gambar) 

padaprodukCasual Culture 

dapatbertahanselama 1 tahun 

     

3. 

Desain (gambar) 

padaprodukCasual Culture 

dapatbertahan lama (>1 tahun) 

     

 

Model  

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

Desain (gambar) 

padaprodukCasual Culture 

memilikipemilihanwarna yang 

baik 

     

2. 

Desain (gambar) 

padaprodukCasual Culture 

memilikibentuk yang beragam 

     

3. 

Desain (gambar) 

padaprodukCasual Culture 

memilikinilaiseni 

     

 

 



 
 

Gaya  

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

Sayalebihpercayadirisaatmengg

unakanprodukdariCasual 

Culture  

     

2. 

Sayaterlihatlebihtrendy 

saatmenggunakanprodukdariCa

sual Culture  

     

3. 

Sayamerasaberpenampilanlebih

baiksaatmenggunakanprodukCa

sual Culture  

     

 

 

E. Pernyataan untuk kuisioner KepuasanKonsumen (Y) 

Harapan (expectation) 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

ProdukCasual Culture yang 

diterimasesuaidengangambarpa

dakatalog 

     

2. 

Pelayanan yang diberikanoleh 

crew Casual Culture sesuai 

dengan yang sayaharapkan 

     

3. 

DesainpadaprodukCasual 

Culture 

sesuaidengankeinginansaya 

     



 
 

Performance  

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

ProdukCasual Culture 

sesuaidengankebutuhandankein

ginansaya 

     

2. 

Pelayanan yang 

diberikanolehcrew Casual 

Culture memuaskan 

     

3. 

DesainpadaprodukCasual 

Culture 

sesuaidengankebutuhandankein

ginansaya 

     

 

Perbandingan(comparison) 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 

ProdukdariCasual Culture 

tidakdapatditemukanpadaprod

uk lain  

     

2. 

Pelayanandaricrew Casual 

Culture lebihbaikdaripadabrand 

lain 

     

3. 

DesainpadaprodukCasual 

Culture 

lebihunikdibandingkanproduk 

lain  

     



 
 

 

Pengalaman (experience) 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 
ProdukCasual Culture yang 

sayagunakanmemuaskan 

     

2. 
Pelayanandaricrew Casual 

Culture ramah 

     

3. 

DesainpadaprodukCasual 

Culture 

sesuaidengankeinginandankebu

tuhansaya 

     

 

Konfirmasidandiskonfirmasi 

NO PERNYATAAN 

ALTERNATIF JAWABAN 

STS TS R S SS 

1. 
SayapuasdenganprodukCasual 

Culture  

     

2. 
SayapuasdenganpelayananCasu

al Culture  

     

3. 
Sayapuasdengandesain yang 

adapadaprodukCasual Culture  

     

  



Lampiran 6 : Rekapitulasi Jawaban Kuisioner 

 

No 

responden 

X1 X2 Y 

 

1 115 97 70 

2 98 88 63 

3 116 99 69 

4 116 99 68 

5 107 92 67 

6 116 100 70 

7 113 97 67 

8 106 93 64 

9 110 99 72 

10 113 98 69 

11 115 93 70 

12 110 99 67 

13 92 82 57 

14 100 89 66 

15 101 92 66 

16 95 88 64 

17 118 99 72 



 
 

18 120 98 74 

19 92 88 56 

20 100 93 67 

21 103 92 66 

22 114 93 68 

23 106 89 64 

24 99 91 67 

25 104 90 63 

26 105 100 68 

27 112 105 74 

28 101 84 61 

29 106 93 68 

30 96 83 57 

31 84 87 56 

32 95 87 62 

33 95 85 63 

34 109 95 68 

35 109 102 74 

36 94 91 62 

37 91 89 63 

38 99 89 62 



 
 

39 111 99 73 

40 96 79 58 

41 108 90 67 

42 102 86 61 

43 109 97 70 

44 87 87 58 

45 89 83 59 

46 109 97 71 

47 103 92 66 

48 96 91 61 

49 98 90 64 

50 96 91 64 

51 88 84 54 

52 98 87 61 

53 96 86 63 

54 118 96 74 

55 90 84 55 

56 86 88 58 

57 84 82 52 

58 84 81 54 

59 86 82 54 



 
 

60 92 85 61 

61 100 91 61 

62 78 79 51 

63 96 88 60 

64 94 83 59 

65 118 95 71 

66 115 91 73 

67 98 84 61 

68 113 91 71 

69 114 89 70 

70 105 94 68 

71 117 89 69 

72 112 90 67 

73 110 93 71 

74 110 98 69 

75 114 97 70 

76 114 92 70 

77 110 98 69 

78 91 88 55 

79 99 90 62 

80 101 92 62 



 
 

81 95 93 63 

82 118 96 70 

83 120 98 71 

84 98 89 59 

85 101 92 62 

86 103 90 61 

87 115 89 69 

88 105 88 64 

89 98 87 59 

90 104 86 63 

91 106 95 66 

92 113 99 72 

93 100 91 64 

94 108 88 67 

95 97 86 61 

96 85 91 57 

97 94 90 62 

98 94 85 62 

99 111 92 68 

100 110 94 69 

101 95 90 61 



 
 

102 92 86 60 

103 99 90 63 

104 110 92 69 

105 96 81 61 

106 109 90 69 

107 102 84 63 

108 110 95 69 

109 88 84 58 

110 89 85 60 

111 110 88 68 

112 105 87 67 

113 96 89 62 

114 97 85 61 

115 94 91 62 

116 90 89 59 

117 97 89 62 

118 96 84 60 

119 119 94 73 

120 91 87 58 

121 86 87 57 

123 83 81 52 



 
 

124 85 82 54 

125 84 83 55 

126 91 86 60 

127 101 89 62 

128 78 82 52 

129 96 86 59 

130 95 81 58 

131 119 89 71 

132 108 87 67 

133 102 85 62 

134 95 85 61 

135 102 83 63 

136 95 89 62 

137 99 81 61 

138 100 88 61 

138 102 86 64 

140 105 91 65 

141 96 84 57 

142 92 89 60 

143 92 86 60 

144 94 84 54 



 
 

145 94 82 58 

146 94 83 59 

147 95 86 64 

148 94 83 58 

149 100 88 61 

150 100 92 60 

 



Lampiran 7 :Tabulasi  Variabel X1 

Kualitas Produk 

NO 
Respo
nden 

Kinerja(X1.1) Fitur (X1.2) Kehandalan 
(X1.3) 

Kesesuaian 
(X1.4) 

Daya Tahan 
(X1.5) 

Service(X1.6) Estetika (X1.7) Persepsi 
terhadap 

kualitas(X1.8) 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

1 
4 5 5 5 5 5 4 5 5 5 5 5 4 5 5 4 5 5 5 5 5 5 4 5 

2 
4 5 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 

3 
4 4 5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 

4 
4 4 5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 

5 
5 4 4 5 4 5 5 4 5 5 4 4 5 4 5 5 4 4 5 4 4 4 5 4 

6 
5 3 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 5 

7 
4 4 5 5 5 5 4 5 5 5 5 5 4 4 5 4 5 5 5 5 5 5 4 5 

8 
4 4 5 5 4 4 4 4 4 5 5 5 4 4 4 4 4 5 5 5 5 5 4 4 

9 
5 4 5 5 5 5 4 4 5 5 5 5 5 4 5 4 3 5 5 5 5 5 4 3 

10 
4 5 5 5 4 4 4 5 5 5 5 5 4 5 5 4 5 5 5 5 5 5 4 5 

11 
4 5 5 5 5 5 5 4 5 5 5 5 4 5 5 5 4 5 5 5 5 5 5 4 

12 
4 4 5 5 5 5 4 4 5 5 5 5 4 4 5 4 4 5 5 5 5 5 4 4 

13 
4 4 3 3 3 3 5 5 5 3 3 3 4 4 5 5 5 3 3 3 3 3 5 5 



 
 

14 
4 5 4 4 4 4 4 4 5 4 4 4 4 5 5 4 4 4 4 4 4 4 4 4 

15 
4 4 4 4 4 4 4 5 5 4 4 4 4 4 5 4 5 4 4 4 4 4 4 5 

16 
4 4 4 4 4 4 3 4 5 4 4 4 4 4 5 3 4 4 4 4 4 4 3 4 

17 
4 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 

18 
5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

19 
3 4 4 4 4 4 4 4 3 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 

20 
5 5 4 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 4 4 4 

21 
5 5 4 4 4 4 4 5 4 4 4 4 5 5 4 4 5 4 4 4 4 4 4 5 

22 4 4 5 5 5 5 5 5 4 5 5 5 4 4 4 5 5 5 5 5 5 5 5 5 

23 4 5 4 4 4 4 5 5 5 4 4 4 4 5 5 5 5 4 4 4 4 4 5 5 

24 5 5 4 4 4 4 3 4 5 4 4 4 5 5 5 3 4 4 4 4 4 4 3 4 

25 
4 5 4 4 4 4 5 5 4 4 4 4 4 5 4 5 5 4 4 4 4 4 5 5 

26 4 4 5 5 5 5 3 4 4 5 5 5 4 4 4 3 4 5 5 5 5 5 3 4 

27 5 5 5 5 5 5 4 4 4 5 5 5 5 5 4 4 4 5 5 5 5 5 4 4 

28 4 4 4 4 4 4 4 5 5 4 4 4 4 4 5 4 5 4 4 4 4 4 4 5 

29 
4 5 5 4 5 4 4 4 4 4 5 5 4 5 4 4 4 5 4 5 5 5 4 4 

30 3 4 4 3 4 3 5 5 4 3 4 4 3 4 4 5 5 4 3 4 4 4 5 5 

31 3 4 4 3 4 3 3 3 4 3 4 4 3 4 4 3 3 4 3 4 4 4 3 3 

32 4 4 4 4 4 4 3 4 5 4 4 4 4 4 5 3 4 4 4 4 4 4 3 4 

33 
4 4 4 4 4 4 3 4 5 4 4 4 4 4 5 3 4 4 4 4 4 4 3 4 



 
 

34 4 5 5 4 5 4 4 5 4 4 5 5 4 5 4 4 5 5 4 5 5 5 4 5 

35 5 5 5 5 5 5 3 4 4 5 5 5 5 5 4 3 4 5 5 5 5 5 3 4 

36 
4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 

37 4 4 4 4 4 4 3 4 3 4 4 4 4 4 3 3 4 4 4 4 4 4 3 4 

38 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 5 4 

39 5 5 5 5 5 5 5 4 4 5 5 5 5 5 4 3 4 5 5 5 5 5 3 4 

40 
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

41 4 5 5 4 5 4 4 4 5 4 5 5 4 5 5 4 4 5 4 5 5 5 4 4 

42 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 5 5 4 4 4 4 4 5 5 

43 5 5 5 5 5 5 3 4 4 5 5 5 5 5 4 3 4 5 5 5 5 5 3 4 

44 
3 4 4 3 4 3 3 4 4 3 4 4 3 4 4 3 4 4 3 4 4 4 3 4 

45 3 4 4 3 4 3 4 3 5 3 4 4 3 4 5 4 3 4 3 4 4 4 4 3 

46 5 5 5 5 5 5 3 4 4 5 5 5 5 5 4 3 4 5 5 5 5 5 3 4 

47 4 5 5 4 5 4 4 3 4 4 5 5 4 5 4 4 3 5 4 5 5 5 4 3 

48 
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

49 4 4 4 4 4 4 4 4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 

50 5 4 4 5 4 5 3 4 4 5 4 4 5 4 3 3 3 4 5 4 4 4 3 3 

51 3 4 4 3 4 3 4 4 3 3 4 4 3 4 3 4 4 4 3 4 4 4 4 4 

52 
4 4 4 4 4 4 4 4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 

53 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

54 5 5 5 5 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 



 
 

55 3 4 4 3 4 3 4 4 4 3 4 4 3 4 4 4 4 4 3 4 4 4 4 4 

56 3 4 4 3 4 3 3 3 5 3 4 4 3 4 5 3 3 4 3 4 4 4 3 3 

57 
4 3 3 4 3 4 4 4 3 4 3 3 4 3 3 4 4 3 4 3 3 3 4 4 

58 3 4 4 3 4 3 3 3 4 3 4 4 3 4 4 3 3 4 3 4 4 4 3 3 

59 4 3 3 4 3 4 4 4 4 4 3 3 4 3 4 4 4 3 4 3 3 3 4 4 

60 4 4 4 4 4 4 3 3 5 4 4 4 4 4 5 3 3 4 4 4 4 4 3 3 

61 
4 4 4 4 4 4 5 5 3 4 4 4 4 4 3 5 5 4 4 4 4 4 5 5 

62 3 3 3 3 3 3 4 4 3 3 3 3 3 3 3 4 4 3 3 3 3 3 4 4 

63 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

64 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 

65 
5 5 5 5 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 

66 5 5 5 4 5 5 4 5 5 4 5 5 5 5 5 4 5 5 4 5 5 5 5 5 

67 4 4 4 4 4 4 4 5 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 

68 5 4 5 5 4 5 4 4 5 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 

69 
5 4 5 5 5 5 4 4 5 4 5 5 5 5 5 4 5 5 5 4 5 5 5 5 

70 5 4 4 5 4 4 5 4 4 5 4 5 5 4 4 5 4 4 5 4 4 5 4 4 

71 5 5 5 5 5 5 5 4 5 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 

72 5 5 5 4 5 5 4 4 5 4 4 5 5 4 5 4 5 5 4 5 5 5 5 5 

73 
5 5 5 4 4 5 4 4 5 4 5 4 5 5 5 4 4 5 4 4 5 5 5 5 

74 5 5 5 4 3 5 5 4 5 5 4 5 5 4 5 4 3 5 4 5 5 5 5 5 

75 5 5 5 4 5 5 4 5 4 4 5 5 5 5 5 4 5 5 4 5 5 5 5 5 



 
 

76 5 5 5 5 4 5 4 5 4 4 5 5 5 5 5 5 4 5 5 4 5 5 5 5 

77 5 5 5 4 4 5 4 4 5 4 4 5 5 5 5 4 4 5 4 4 5 5 5 5 

78 
3 3 3 5 5 3 4 4 4 4 4 5 3 3 3 5 5 3 5 5 3 3 3 3 

79 4 4 4 4 4 4 4 5 4 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 

80 4 4 4 4 5 4 4 5 4 4 4 5 4 4 4 4 5 4 4 5 4 4 4 4 

81 4 4 4 3 4 4 4 5 4 4 4 5 4 4 4 3 4 4 3 4 4 4 4 4 

82 
5 5 5 5 5 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

83 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

84 4 4 4 4 4 4 4 4 5 3 4 5 4 5 4 4 4 4 4 4 4 4 4 4 

85 4 4 4 4 4 4 5 5 4 5 5 4 4 5 4 4 4 4 4 4 4 4 4 4 

86 
4 4 4 4 5 4 5 5 4 5 5 4 4 4 4 4 5 4 4 5 4 4 4 4 

87 5 5 5 5 5 5 4 4 5 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 

88 4 4 4 5 5 4 4 5 4 4 5 5 4 4 4 5 5 4 5 5 4 4 4 4 

89 4 4 4 3 4 4 5 5 4 5 5 5 4 4 4 3 4 4 3 4 4 4 4 4 

90 
4 4 4 5 5 4 4 5 4 4 5 4 4 4 4 5 5 4 5 5 4 4 4 4 

91 5 5 5 3 4 5 4 4 5 4 4 4 5 5 5 3 4 5 3 4 5 5 5 5 

92 5 5 5 4 4 5 5 5 5 5 5 4 5 5 5 4 4 5 4 4 5 5 5 5 

93 4 4 4 4 5 4 4 4 4 4 4 5 4 4 4 4 5 4 4 5 4 4 4 4 

94 
4 5 5 4 4 5 4 5 5 4 5 4 4 5 5 4 4 5 4 4 5 4 5 5 

95 3 4 4 5 5 4 3 4 4 3 4 4 3 4 4 5 5 4 5 5 4 3 4 4 

96 3 4 4 3 3 4 3 4 4 3 4 4 3 4 4 3 3 4 3 3 4 3 4 4 



 
 

97 4 4 4 3 4 4 4 4 4 4 4 5 4 4 4 3 4 4 3 4 4 4 4 4 

98 4 4 4 3 4 4 4 4 4 4 4 5 4 4 4 3 4 4 3 4 4 4 4 4 

99 
4 5 5 4 5 5 4 5 5 4 5 4 4 5 5 4 5 5 4 5 5 4 5 5 

100 5 5 5 3 4 5 5 5 5 5 5 4 5 5 5 3 4 5 3 4 5 5 5 5 

101 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 

102 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 3 4 4 3 4 4 4 4 4 

103 
4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 5 4 4 5 4 4 4 4 4 

104 5 5 5 3 4 5 5 5 5 5 5 4 5 5 5 3 4 5 3 4 5 5 5 5 

105 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

106 4 5 5 4 4 5 4 5 5 4 5 5 4 5 5 4 4 5 4 4 5 4 5 5 

107 
4 4 4 5 5 4 4 4 4 4 4 4 4 4 4 5 5 4 5 5 4 4 4 4 

108 5 5 5 3 4 5 5 5 5 5 5 4 5 5 5 3 4 5 3 4 5 5 5 5 

109 3 4 4 3 4 4 3 4 4 3 4 4 3 4 4 3 4 4 3 4 4 3 4 4 

110 3 4 4 4 3 4 3 4 4 3 4 5 3 4 4 4 3 4 4 3 4 3 4 4 

111 
5 5 5 3 4 5 5 5 5 5 5 4 5 5 5 3 4 5 3 4 5 5 5 5 

112 4 5 5 4 3 5 4 5 5 4 5 4 4 5 5 4 3 5 4 3 5 4 5 5 

113 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

114 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 

115 
5 4 4 3 3 4 5 4 4 5 4 3 5 4 4 3 3 4 3 3 4 5 4 4 

116 3 4 4 4 4 4 3 4 4 3 4 3 3 4 4 4 4 4 4 4 4 3 4 4 

117 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 



 
 

118 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

119 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 

120 
3 4 4 4 4 4 3 4 4 3 4 4 3 4 4 4 4 4 4 4 4 3 4 4 

121 3 4 4 3 3 4 3 4 4 3 4 5 3 4 4 3 3 4 3 3 4 3 4 4 

122 4 3 3 4 4 3 4 3 3 4 3 3 4 3 3 4 4 3 4 4 3 4 3 3 

123 3 4 4 3 3 4 3 4 4 3 4 4 3 4 4 3 3 4 3 3 4 3 4 4 

124 
4 3 3 4 4 3 4 3 3 4 3 4 4 3 3 4 4 3 4 4 3 4 3 3 

125 4 4 4 3 3 4 4 4 4 4 4 5 4 4 4 3 3 4 3 3 4 4 4 4 

126 4 4 4 5 5 4 4 4 4 4 4 3 4 4 4 5 5 4 5 5 4 4 4 4 

127 3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 4 4 3 4 4 3 3 3 3 

128 
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

129 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 

130 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 

131 5 5 5 4 4 4 4 5 5 4 4 5 3 4 5 5 5 5 4 4 5 4 5 5 

132 
4 5 5 3 4 4 4 4 4 5 4 3 4 3 5 4 5 5 5 5 5 4 4 4 

133 4 4 4 5 4 4 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 

134 4 4 4 3 4 5 5 4 4 4 4 5 4 4 4 4 4 4 4 5 5 5 4 5 

135 5 4 4 4 4 4 3 4 4 4 4 4 3 3 4 5 4 4 3 4 4 5 4 4 

136 
3 4 4 4 4 5 4 4 4 5 5 4 4 4 4 3 4 4 3 4 4 5 5 5 

137 
4 4 4 5 5 4 4 4 4 3 4 4 4 4 4 4 5 4 4 4 4 4 5 5 



 
 

138 
4 4 4 3 4 5 5 5 5 3 4 5 4 5 4 4 5 4 4 4 4 4 4 5 

139 
5 5 5 3 4 4 3 4 4 4 3 3 5 5 5 5 5 5 4 5 5 4 5 5 

140 
3 4 4 4 3 4 3 4 4 3 4 4 4 4 4 3 4 4 5 5 5 4 5 5 

141 
3 4 4 3 4 5 4 3 3 4 3 4 3 4 4 3 4 4 4 4 4 5 4 5 

142 
4 3 3 4 3 5 3 4 4 4 4 5 4 4 3 4 3 3 4 4 4 4 4 5 

143 
3 4 4 4 4 4 4 5 4 4 4 3 3 3 4 3 4 4 4 4 4 5 5 4 

144 
4 3 3 4 4 4 4 5 4 3 3 3 4 4 5 4 3 3 5 5 5 4 4 4 

145 
4 4 4 3 3 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 5 4 

146 
4 4 4 4 4 4 3 3 3 4 4 3 5 5 4 4 4 4 4 5 5 3 4 4 

147 
3 3 3 4 4 4 4 4 4 5 5 4 4 4 3 3 3 3 4 4 4 5 5 5 

148 
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 4 5 4 

149 
4 4 4 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 3 4 4 3 4 4 

150 
5 5 5 4 4 4 4 4 4 3 4 3 5 5 5 5 5 5 3 4 4 5 5 5 

 

 

  



 
 

Lampiran 8 : Tabulasi  Variabel X2 

Desain Produk 

NO 
Respond

en 

Ciri Khas (X2.1) 
Mutu Kesesuaian      

(X2.2) 
Tahan 

Lama(X2.3) 
Kemudahan 

Perbaikan (X2.4) 
Tahan Uji (X2.5) Model (X2.6) Gaya (X2.7) 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

ite
m 
1 

ite
m 
2 

ite
m 
3 

1 
5 5 5 5 5 5 4 5 4 4 5 4 5 5 5 4 5 4 4 5 4 

2 
4 4 4 4 4 4 4 5 4 4 5 4 4 4 4 4 5 4 4 5 4 

3 
5 5 5 5 5 5 4 4 5 4 4 5 5 5 5 4 5 5 5 4 5 

4 
5 5 5 5 5 5 4 4 5 4 4 5 5 5 5 4 5 5 5 4 5 

5 
5 4 4 5 4 4 5 4 4 5 4 4 5 4 5 5 4 4 5 4 4 

6 
5 4 5 5 5 5 5 4 5 5 4 5 5 5 5 5 4 5 5 4 5 

7 
5 4 5 5 5 5 4 4 5 4 4 5 5 5 5 4 5 5 4 4 5 

8 
5 4 5 5 4 5 4 4 5 4 4 5 5 4 4 4 4 5 4 4 5 

9 
5 4 5 5 4 5 5 4 5 5 4 5 5 5 5 5 4 5 5 4 5 

10 
5 5 5 5 5 5 4 4 5 4 4 5 5 4 4 5 5 5 5 4 5 

11 
5 4 5 5 4 5 4 4 5 4 4 5 5 5 5 4 4 4 4 4 4 

12 
5 4 5 5 4 5 4 4 5 4 4 5 5 5 5 5 5 5 5 5 5 

13 
5 4 3 3 4 3 4 4 3 4 4 3 3 3 3 5 4 5 5 5 5 



 
 

14 
5 4 4 4 4 4 4 5 4 4 5 4 4 4 4 5 4 4 4 5 4 

15 
5 5 4 4 5 4 4 4 4 4 4 4 4 4 4 5 4 5 5 5 5 

16 
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 5 4 5 

17 
5 4 5 5 4 5 4 5 5 4 5 5 5 5 5 5 5 5 5 4 4 

18 
5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 4 4 5 5 4 3 

19 
4 5 4 4 5 4 3 4 4 3 4 4 4 4 4 4 5 5 5 4 5 

20 
4 5 4 4 5 4 5 5 4 5 5 4 4 4 4 4 5 5 5 4 4 

21 
4 4 4 4 4 4 5 5 4 5 5 4 4 4 4 5 5 5 5 4 4 

22 5 4 5 5 4 5 4 4 5 4 4 5 5 5 5 4 4 3 4 5 4 

23 4 5 4 4 5 4 4 5 4 4 5 4 4 4 4 4 4 4 4 5 4 

24 4 5 4 4 5 4 5 5 4 5 5 4 4 4 4 4 4 4 4 4 5 

25 
4 5 4 4 5 4 4 5 4 4 5 4 4 4 4 4 5 4 4 5 4 

26 5 5 5 5 5 5 4 4 5 4 4 5 5 5 5 5 5 5 5 4 5 

27 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

28 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

29 
4 5 5 4 5 5 4 5 5 4 5 5 4 5 4 4 4 4 4 4 4 

30 3 4 4 3 4 4 3 4 4 5 5 5 3 4 3 4 4 4 4 4 5 

31 3 4 4 3 4 4 3 4 4 5 4 5 3 4 3 5 5 5 5 5 5 

32 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 5 5 

33 
4 4 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 4 4 3 4 



 
 

34 4 5 5 4 5 5 4 5 5 5 4 5 4 5 4 4 4 4 4 5 5 

35 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 4 

36 
4 4 4 4 4 4 4 5 4 5 4 5 4 4 4 5 5 5 5 4 4 

37 4 4 4 4 4 4 4 5 4 5 5 5 4 4 4 4 4 4 4 4 5 

38 4 4 4 4 4 4 4 4 4 5 4 5 4 4 4 4 5 5 5 4 4 

39 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 3 4 4 4 5 5 

40 
4 4 4 4 4 4 4 4 4 3 4 3 4 4 4 3 4 4 4 3 3 

41 4 5 5 4 5 5 4 5 5 4 4 4 4 5 4 4 4 4 4 3 4 

42 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 5 4 

43 5 5 5 5 5 5 5 4 5 4 4 4 5 5 5 4 5 5 4 4 4 

44 
3 4 4 3 4 4 3 4 4 5 5 5 3 4 3 5 5 5 5 4 5 

45 3 4 4 3 4 4 3 4 4 5 5 5 3 4 3 4 4 4 4 5 4 

46 5 5 5 5 5 5 5 4 5 4 5 4 5 5 5 4 4 4 4 5 4 

47 4 5 5 4 5 5 4 4 5 4 5 4 4 5 4 4 4 4 4 5 4 

48 
4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 5 5 5 5 5 5 

49 4 4 4 4 4 4 4 4 4 5 5 5 4 4 4 4 4 4 5 5 5 

50 5 4 4 5 4 4 5 4 4 4 4 4 5 4 5 4 5 5 4 4 4 

51 4 5 5 3 4 4 3 4 4 4 4 4 3 4 3 4 4 4 4 5 5 

52 
4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 3 4 4 

53 4 4 5 4 4 4 4 4 4 5 5 5 4 4 4 3 4 4 3 4 4 

54 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 3 4 4 4 4 4 



 
 

55 5 4 4 3 4 4 3 4 4 4 4 4 3 4 3 5 5 5 4 4 4 

56 5 4 5 3 4 4 3 4 4 4 5 5 3 4 3 4 5 5 4 5 5 

57 
4 4 5 4 3 3 4 3 3 3 4 4 4 3 4 4 4 4 5 5 5 

58 4 5 5 3 4 4 3 4 4 3 4 4 3 4 3 4 4 4 4 4 4 

59 5 4 5 4 3 3 4 3 3 4 4 4 4 3 4 5 4 4 4 4 4 

60 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 

61 
4 5 5 4 4 4 4 4 4 4 5 5 4 4 4 4 4 4 5 5 5 

62 4 4 5 3 3 3 3 3 3 5 5 5 3 3 3 4 4 4 4 4 4 

63 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 4 5 5 

64 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 

65 
4 4 4 5 5 5 5 5 5 4 4 4 5 5 5 3 4 4 5 5 5 

66 4 4 4 4 5 5 5 5 5 5 5 5 4 5 5 4 3 3 3 4 4 

67 4 5 5 4 5 4 4 4 4 4 4 4 4 4 4 3 4 4 4 3 3 

68 5 4 5 4 5 5 5 4 5 4 5 5 5 4 5 4 3 3 3 4 4 

69 
4 4 4 4 5 5 5 4 5 4 4 4 5 5 5 4 4 4 4 3 3 

70 4 5 4 5 4 5 5 4 4 5 5 5 5 4 4 4 4 4 4 5 5 

71 5 5 4 5 4 5 5 5 5 3 4 4 5 5 5 3 3 3 3 4 4 

72 4 4 5 4 4 5 5 5 5 3 4 4 4 5 5 4 4 4 4 4 4 

73 
4 5 4 4 5 4 5 5 5 5 5 5 4 4 5 4 4 4 4 4 4 

74 4 5 4 5 4 5 5 5 5 4 5 5 4 3 5 5 5 5 5 5 5 

75 4 5 4 4 5 5 5 5 5 4 4 4 4 5 5 4 5 5 5 5 5 



 
 

76 4 4 5 4 5 5 5 5 5 4 4 4 5 4 5 4 4 4 4 4 4 

77 4 5 5 4 4 5 5 5 5 5 4 4 4 4 5 5 5 5 5 5 5 

78 
4 5 4 4 4 5 3 3 3 3 4 4 5 5 3 5 4 5 5 5 5 

79 4 5 5 4 5 5 4 4 4 4 4 4 4 4 4 5 4 4 5 4 4 

80 4 4 4 4 4 5 4 4 4 4 4 4 4 5 4 5 5 5 5 5 5 

81 5 4 4 4 4 5 4 4 4 5 5 5 3 4 4 4 5 5 5 5 5 

82 
4 5 4 4 5 5 5 5 5 3 4 4 5 5 5 4 4 5 5 5 5 

83 4 5 4 5 5 5 5 5 5 3 4 4 5 5 5 4 5 5 5 5 5 

84 4 5 5 3 4 5 4 4 4 4 3 3 4 4 4 4 5 5 5 5 5 

85 5 4 5 5 5 4 4 4 4 3 4 4 4 4 4 5 4 5 5 5 5 

86 
4 5 4 5 5 4 4 4 4 4 3 3 4 5 4 4 4 5 5 5 5 

87 4 5 4 4 4 4 5 5 5 4 4 4 5 5 5 5 5 3 3 3 3 

88 4 4 4 4 5 5 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 

89 5 5 5 5 5 5 4 4 4 3 3 3 3 4 4 4 5 4 4 4 4 

90 
4 4 4 4 5 4 4 4 4 4 4 4 5 5 4 3 4 4 4 4 4 

91 4 5 5 4 4 4 5 5 5 4 4 4 3 4 5 5 5 5 5 5 5 

92 4 4 4 5 5 4 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 

93 5 5 5 4 4 5 4 4 4 4 5 5 4 5 4 4 4 4 4 4 4 

94 
3 4 4 4 5 4 4 5 5 4 5 4 4 4 5 4 4 4 4 4 4 

95 3 4 4 3 4 4 3 4 4 4 5 5 5 5 4 4 5 4 4 4 4 

96 5 5 5 3 4 4 3 4 4 4 5 5 3 3 4 5 5 5 5 5 5 



 
 

97 4 5 5 4 4 5 4 4 4 5 4 5 3 4 4 5 5 4 4 4 4 

98 4 4 4 4 4 5 4 4 4 5 4 5 3 4 4 3 4 4 4 4 4 

99 
4 4 4 4 5 4 4 5 5 4 4 5 4 5 5 5 5 4 4 4 4 

100 5 4 4 5 5 4 5 5 5 4 5 4 3 4 5 3 4 5 5 5 5 

101 5 4 4 4 4 3 4 4 4 5 4 5 4 4 4 4 4 5 5 5 5 

102 5 4 4 4 4 3 4 4 4 4 5 5 3 4 4 4 5 4 4 4 4 

103 
4 4 4 4 4 4 4 4 4 4 5 5 5 4 4 4 4 5 4 5 5 

104 4 4 5 5 5 4 5 5 5 4 4 5 3 4 5 5 5 4 3 4 4 

105 3 4 4 4 4 4 4 4 4 4 4 5 4 4 4 3 3 4 3 4 4 

106 4 4 4 4 5 5 4 5 5 4 5 5 4 4 5 3 4 4 4 4 4 

107 
4 3 3 4 4 4 4 4 4 4 4 5 5 5 4 3 4 4 4 4 4 

108 5 4 4 5 5 4 5 5 5 4 4 5 3 4 5 4 5 5 4 5 5 

109 4 3 3 3 4 4 3 4 4 4 5 5 3 4 4 3 4 5 5 5 5 

110 4 4 4 3 4 5 3 4 4 5 5 5 4 3 4 4 4 4 4 4 4 

111 
4 4 4 5 5 4 5 5 5 3 4 5 3 4 5 3 4 4 4 4 4 

112 3 3 3 4 5 4 4 5 5 5 5 4 4 3 5 5 4 4 4 4 4 

113 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 3 4 5 5 5 5 

114 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

115 
5 5 5 5 4 3 5 4 4 4 5 5 3 3 4 4 4 5 4 5 5 

116 5 5 5 3 4 3 3 4 4 5 5 5 4 4 4 5 5 4 4 4 4 

117 4 4 4 4 4 5 4 4 4 4 5 4 4 4 4 3 4 5 5 5 5 



 
 

118 5 4 5 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 3 4 4 

119 5 4 5 5 5 4 5 5 5 5 5 4 5 5 5 4 3 4 3 4 4 

120 
5 4 4 3 4 4 3 4 4 4 4 5 4 4 4 3 4 5 5 5 5 

121 5 5 5 3 4 5 3 4 4 4 5 4 3 3 4 4 3 5 4 5 5 

122 5 5 5 4 3 3 4 3 3 3 4 4 4 4 3 4 4 4 4 4 4 

123 5 5 5 3 4 4 3 4 4 3 4 4 3 3 4 4 4 4 4 4 4 

124 
5 5 5 4 3 4 4 3 3 4 4 5 4 4 3 3 3 4 5 4 4 

125 5 5 5 4 4 5 4 4 4 4 4 5 3 3 4 4 4 4 3 4 4 

126 5 5 5 4 4 3 4 4 4 4 5 4 5 5 4 4 4 4 4 4 4 

127 5 5 5 3 3 3 3 3 3 5 5 4 4 4 3 4 4 4 4 4 4 

128 
3 3 3 4 4 4 4 4 4 4 4 3 4 4 4 5 5 5 5 5 5 

129 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 4 4 4 3 4 4 

130 4 4 4 5 5 4 5 5 5 4 4 4 5 5 5 3 3 4 3 4 4 

131 4 4 4 4 4 5 5 5 5 5 5 4 4 4 4 4 4 3 4 3 3 

132 
5 5 5 5 4 3 4 5 5 4 4 4 3 4 4 3 3 4 3 4 4 

133 5 5 5 3 4 3 4 4 4 4 5 5 5 4 4 4 4 3 4 3 3 

134 4 4 4 4 4 5 4 4 4 4 4 4 3 4 5 3 3 4 4 4 4 

135 4 4 4 4 4 4 5 4 4 5 5 4 4 4 4 5 5 4 4 4 4 

136 
4 4 4 5 5 4 3 4 4 3 4 4 4 4 5 4 4 3 3 3 3 

137 
5 5 5 3 4 4 4 4 4 3 4 5 5 5 4 4 4 4 4 4 4 



 
 

138 
4 4 4 3 4 5 4 4 4 5 5 4 3 4 5 4 4 4 4 4 4 

139 
4 4 4 4 3 3 5 5 5 4 5 4 3 4 4 5 5 5 5 5 5 

140 
4 4 4 3 4 4 3 4 4 4 4 4 4 3 4 4 4 5 4 5 5 

141 
5 5 5 4 3 4 3 4 4 4 4 5 3 4 5 5 5 5 4 4 4 

142 
5 5 5 4 4 5 4 3 3 5 4 3 4 3 5 4 4 4 4 4 4 

143 
4 4 4 4 4 3 3 4 4 3 4 3 4 4 4 4 5 5 5 4 5 

144 
4 5 5 3 3 3 4 3 3 4 4 5 4 4 4 3 4 4 5 4 4 

145 
3 4 4 4 4 4 4 4 4 4 4 4 3 3 4 3 4 4 5 5 5 

146 
3 4 4 4 4 3 4 4 4 5 5 4 4 4 4 4 4 4 4 5 5 

147 
4 4 4 5 5 4 3 3 3 3 4 4 4 4 4 4 4 4 4 4 5 

148 
4 4 4 4 4 4 4 4 4 3 4 5 4 4 4 4 5 5 4 5 5 

149 
4 5 5 4 4 4 4 4 4 4 3 3 5 5 5 5 5 5 4 5 5 

150 
5 5 5 3 4 3 5 5 5 3 4 4 4 4 4 4 4 4 5 4 5 

 



 
 

Lampiran 9 :Tabulasi  Variabel Y 

Keputusan Pembelian 

NO 
Responden 

Harapan (Y.1) 
Performance  

(Y.2) 
Perbandingan 

(Y.3) 
Pengalaman (Y.4) 

Konfirmasi dan 
Diskonfirmasi 

(Y.5) 

item 
1 

item 
2 

item 
3 

item 
1 

item 
2 

item 
3 

item 
1 

item 
2 

item 
3 

item 
1 

item 
2 

item 
3 

item 
1 

item 
2 

item 
3 

1 5 5 5 4 5 4 4 5 4 5 5 5 4 5 5 

2 4 4 4 4 5 4 4 5 4 4 4 4 4 5 4 

3 5 5 5 4 4 5 4 4 5 5 5 5 4 4 5 

4 5 5 5 4 4 4 4 4 5 5 5 5 4 4 5 

5 5 4 5 5 4 4 5 4 4 5 4 4 5 4 5 

6 5 5 5 5 4 4 5 4 5 5 5 5 5 3 5 

7 5 5 5 4 3 4 4 4 5 5 5 5 4 4 5 

8 5 4 4 4 3 4 4 4 5 5 5 5 4 4 4 

9 5 5 5 5 4 5 5 4 5 5 5 5 5 4 5 

10 5 4 4 4 4 5 4 5 5 5 5 5 4 5 5 

11 5 5 5 4 4 4 4 5 5 5 5 5 4 5 5 

12 5 4 5 4 4 4 4 4 5 5 5 5 4 4 5 

13 3 4 3 4 4 4 4 5 3 3 4 3 4 4 5 



 
 

14 5 5 4 4 5 4 4 5 4 4 4 4 4 5 5 

15 4 5 4 5 4 5 5 5 4 4 4 4 4 4 5 

16 4 4 4 5 4 4 5 5 4 4 4 4 4 4 5 

17 5 5 5 4 5 5 4 5 5 5 5 5 4 5 5 

18 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 

19 4 4 4 3 4 4 3 4 4 4 4 4 3 4 3 

20 4 5 4 5 5 4 5 5 4 4 4 4 5 5 4 

21 4 4 4 5 5 4 5 5 4 4 4 4 5 5 4 

22 5 5 5 4 4 5 4 4 5 5 5 5 4 4 4 

23 4 4 4 4 5 4 4 5 4 4 4 4 4 5 5 

24 4 4 4 5 5 4 5 5 4 4 4 4 5 5 5 

25 4 4 4 4 5 4 4 5 4 4 4 4 4 5 4 

26 5 5 5 4 4 5 4 4 5 5 5 5 4 4 4 

27 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 

28 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 

29 4 5 4 4 5 5 4 5 5 4 5 5 4 5 4 

30 3 4 3 3 4 4 4 5 5 3 4 4 3 4 4 

31 3 4 3 3 4 4 4 4 5 3 4 4 3 4 4 

32 4 4 4 4 4 4 5 4 4 4 4 4 4 4 5 

33 4 4 4 4 4 4 5 4 5 4 4 4 4 4 5 



 
 

34 4 5 4 4 5 5 5 4 5 4 5 5 4 5 4 

35 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 

36 4 4 4 4 5 4 5 4 5 4 4 4 4 4 3 

37 4 4 4 4 5 4 5 5 5 4 4 4 4 4 3 

38 4 4 4 4 4 4 5 4 5 4 4 4 4 4 4 

39 5 5 5 5 5 5 5 4 5 5 5 5 5 5 4 

40 4 4 4 4 4 4 3 4 3 4 4 4 4 4 4 

41 4 5 4 4 5 5 4 4 4 4 5 5 4 5 5 

42 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 

43 5 5 5 5 4 5 4 4 4 5 5 5 5 5 4 

44 3 4 3 3 4 4 5 5 5 3 4 4 3 4 4 

45 3 4 3 3 4 4 5 5 5 3 4 4 3 4 5 

46 5 5 5 5 4 5 4 5 4 5 5 5 5 5 4 

47 4 5 4 4 4 5 4 5 4 4 5 5 4 5 4 

48 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 

49 4 4 4 4 4 4 5 5 5 4 4 4 4 4 5 

50 5 4 5 5 4 4 4 4 4 5 4 4 5 4 3 

51 3 4 3 3 4 4 4 4 4 3 4 4 3 4 3 

52 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 

53 4 4 4 4 4 4 5 5 5 4 4 4 4 4 4 

54 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 



 
 

55 3 4 3 3 4 4 4 4 4 3 4 4 3 4 4 

56 3 4 3 3 4 4 4 5 5 3 4 4 3 4 5 

57 4 3 4 4 3 3 3 4 4 4 3 3 4 3 3 

58 3 4 3 3 4 4 3 4 4 3 4 4 3 4 4 

59 4 3 4 4 3 3 4 4 4 4 3 3 4 3 4 

60 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 

61 4 4 4 4 4 4 4 5 5 4 4 4 4 4 3 

62 3 3 3 3 3 3 5 5 5 3 3 3 3 3 3 

63 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

64 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 

65 5 5 5 5 5 5 4 4 4 5 5 5 5 5 4 

66 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 

67 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 

68 5 4 5 5 4 5 4 5 5 4 5 5 5 5 5 

69 5 5 5 5 4 5 4 4 4 4 5 5 5 5 5 

70 5 4 4 5 4 4 5 5 5 5 4 5 5 4 4 

71 5 5 5 5 5 5 3 4 4 5 4 5 5 4 5 

72 4 5 5 5 5 5 3 4 4 4 4 5 5 4 5 

73 4 4 5 5 5 5 5 5 5 4 5 4 5 5 5 

74 4 3 5 5 5 5 4 5 5 5 4 5 5 4 5 

75 4 5 5 5 5 5 4 4 4 4 5 5 5 5 5 



 
 

76 5 4 5 5 5 5 4 4 4 4 5 5 5 5 5 

77 4 4 5 5 5 5 5 4 4 4 4 5 5 5 5 

78 5 5 3 3 3 3 3 4 4 4 4 5 3 3 3 

79 4 4 4 4 4 4 4 4 4 4 5 5 4 4 4 

80 4 5 4 4 4 4 4 4 4 4 4 5 4 4 4 

81 3 4 4 4 4 4 5 5 5 4 4 5 4 4 4 

82 5 5 5 5 5 5 3 4 4 4 5 5 5 5 5 

83 5 5 5 5 5 5 3 4 4 5 5 5 5 5 5 

84 4 4 4 4 4 4 4 3 3 3 4 5 4 5 4 

85 4 4 4 4 4 4 3 4 4 5 5 4 4 5 4 

86 4 5 4 4 4 4 4 3 3 5 5 4 4 4 4 

87 5 5 5 5 5 5 4 4 4 4 4 4 5 5 5 

88 5 5 4 4 4 4 4 4 4 4 5 5 4 4 4 

89 3 4 4 4 4 4 3 3 3 5 5 5 4 4 4 

90 5 5 4 4 4 4 4 4 4 4 5 4 4 4 4 

91 3 4 5 5 5 5 4 4 4 4 4 4 5 5 5 

92 4 4 5 5 5 5 5 5 5 5 5 4 5 5 5 

93 4 5 4 4 4 4 4 5 5 4 4 5 4 4 4 

94 4 4 5 4 5 5 4 5 4 4 5 4 4 5 5 

95 5 5 4 3 4 4 4 5 5 3 4 4 3 4 4 

96 3 3 4 3 4 4 4 5 5 3 4 4 3 4 4 



 
 

97 3 4 4 4 4 4 5 4 5 4 4 5 4 4 4 

98 3 4 4 4 4 4 5 4 5 4 4 5 4 4 4 

99 4 5 5 4 5 5 4 4 5 4 5 4 4 5 5 

100 3 4 5 5 5 5 4 5 4 5 5 4 5 5 5 

101 4 4 4 4 4 4 5 4 5 4 4 3 4 4 4 

102 3 4 4 4 4 4 4 5 5 4 4 3 4 4 4 

103 5 4 4 4 4 4 4 5 5 4 4 4 4 4 4 

104 3 4 5 5 5 5 4 4 5 5 5 4 5 5 5 

105 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 

106 4 4 5 4 5 5 4 5 5 4 5 5 4 5 5 

107 5 5 4 4 4 4 4 4 5 4 4 4 4 4 4 

108 3 4 5 5 5 5 4 4 5 5 5 4 5 5 5 

109 3 4 4 3 4 4 4 5 5 3 4 4 3 4 4 

110 4 3 4 3 4 4 5 5 5 3 4 5 3 4 4 

111 3 4 5 5 5 5 3 4 5 5 5 4 5 5 5 

112 4 3 5 4 5 5 5 5 4 4 5 4 4 5 5 

113 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 

114 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 

115 3 3 4 5 4 4 4 5 5 5 4 3 5 4 4 

116 4 4 4 3 4 4 5 5 5 3 4 3 3 4 4 

117 4 4 4 4 4 4 4 5 4 4 4 5 4 4 4 



 
 

118 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

119 5 5 5 5 5 5 5 5 4 5 5 4 5 5 5 

120 4 4 4 3 4 4 4 4 5 3 4 4 3 4 4 

121 3 3 4 3 4 4 4 5 4 3 4 5 3 4 4 

122 4 4 3 4 3 3 3 4 4 4 3 3 4 3 3 

123 3 3 4 3 4 4 3 4 4 3 4 4 3 4 4 

124 4 4 3 4 3 3 4 4 5 4 3 4 4 3 3 

125 3 3 4 4 4 4 4 4 5 4 4 5 4 4 4 

126 5 5 4 4 4 4 4 5 4 4 4 3 4 4 4 

127 4 4 3 3 3 3 5 5 4 3 3 3 3 3 3 

128 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 

129 4 4 4 4 4 4 4 4 3 4 4 3 4 4 4 

130 5 5 5 5 5 5 4 4 4 5 5 4 5 5 5 

131 4 5 4 5 5 5 5 5 4 4 4 5 3 4 5 

132 4 4 4 4 5 5 4 4 4 5 4 3 4 3 5 

133 5 4 4 4 4 4 4 5 5 3 4 3 4 4 4 

134 4 5 5 4 4 4 4 4 4 4 4 5 4 4 4 

135 4 5 4 5 4 4 5 5 4 4 4 4 3 3 4 

136 4 4 5 3 4 4 3 4 4 5 5 4 4 4 4 

137 5 5 4 4 4 4 3 4 5 3 4 4 4 4 4 



 
 

138 4 4 5 4 4 4 5 5 4 3 4 5 4 5 4 

139 4 4 4 5 5 5 4 5 4 4 3 3 5 5 5 

140 4 3 4 3 4 4 4 4 4 3 4 4 4 4 4 

141 5 4 5 3 4 4 4 4 5 4 3 4 3 4 4 

142 4 5 5 4 3 3 5 4 3 4 4 5 4 4 3 

143 4 4 4 3 4 4 3 4 3 4 4 3 3 3 4 

144 4 5 4 4 3 3 4 4 5 3 3 3 4 4 5 

145 3 5 4 4 4 4 4 4 4 4 4 4 3 4 4 

146 4 5 4 4 4 4 5 5 4 4 4 3 5 5 4 

147 4 5 4 3 3 3 3 4 4 5 5 4 4 4 3 

148 4 5 4 4 4 4 3 4 5 4 4 4 4 4 4 

149 5 4 5 4 4 4 4 3 3 4 4 4 4 4 4 

150 4 5 4 5 5 5 3 4 4 3 4 3 5 5 5 



Lampiran 10 : Hasil Uji Validitas dan Reliabilitas Variabel 

Kualitas Produk (X1) 

INDIKATOR X1.1 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1_1 8.5467 1.243 .589 .348 .882 

X1.1_2 8.4000 1.235 .748 .637 .720 

X1.1_3 8.3733 1.202 .761 .647 .705 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.834 .839 3 

 
  



 
 

INDIKATOR X1.2 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.2_1 8.4533 1.028 .647 .446 .559 

X1.2_2 8.3267 1.268 .606 .409 .618 

X1.2_3 8.2733 1.395 .468 .222 .766 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.742 .742 3 

 
  



 
 

UJI VALIDITAS DAN RELIABILITAS 

INDIKATOR X1.3 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.3_1 8.5400 .975 .477 .296 .525 

X1.3_2 8.3200 1.011 .571 .344 .401 

X1.3_3 8.3133 1.196 .342 .132 .699 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.648 .650 3 

 
  



 
 

INDIKATOR X1.4 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.4_1 8.5400 1.230 .519 .343 .723 

X1.4_2 8.3533 1.196 .703 .494 .521 

X1.4_3 8.3867 1.232 .510 .326 .734 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.745 .752 3 

  



 
 

INDIKATOR X1.5 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.5_1 8.5467 1.095 .549 .329 .632 

X1.5_2 8.3867 1.165 .610 .377 .565 

X1.5_3 8.3733 1.202 .484 .243 .709 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.724 .727 3 

  



 
 

INDIKATOR X1.6 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.6_1 8.4733 .976 .471 .366 .439 

X1.6_2 8.2800 .955 .604 .405 .233 

X1.6_3 8.1800 1.437 .228 .082 .751 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.613 .607 3 

  



 
 

INDIKATOR X1.7 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.7_1 8.6133 1.111 .605 .444 .773 

X1.7_2 8.4267 1.159 .769 .592 .587 

X1.7_3 8.3733 1.390 .567 .397 .793 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.796 .801 3 

 
  



 
 

UJI VALIDITAS DAN RELIABILITAS 

INDIKATOR X1.8 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.8_1 8.5133 1.419 .414 .190 .859 

X1.8_2 8.5600 1.121 .643 .570 .606 

X1.8_3 8.4733 1.137 .729 .605 .512 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.757 .759 3 

 

  



 
 

Lampiran 11 : Hasil  Uji Validitas Variabel Desain Produk (X2) 

INDIKATOR X2.1 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1_1 8.7800 .951 .470 .264 .711 

X2.1_2 8.7000 1.030 .492 .306 .678 

X2.1_3 8.6800 .850 .657 .435 .471 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.716 .717 3 

 
  



 
 

UJI INDIKATOR X2.2 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.2_1 8.5400 1.109 .470 .235 .608 

X2.2_2 8.3533 1.196 .545 .298 .521 

X2.2_3 8.3867 1.111 .461 .224 .621 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.676 .681 3 

 

  



 
 

INDIKATOR X2.3 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.3_1 8.5400 1.163 .601 .362 .833 

X2.3_2 8.3933 1.234 .703 .537 .723 

X2.3_3 8.3733 1.175 .725 .557 .699 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.819 .824 3 

 
  



 
 

INDIKATOR X2.4 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.4_1 8.7267 .885 .456 .219 .522 

X2.4_2 8.5333 1.029 .481 .234 .497 

X2.4_3 8.5133 .976 .405 .166 .592 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.635 .639 3 



 
 

INDIKATOR X2.5 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.5_1 8.4533 1.028 .647 .446 .559 

X2.5_2 8.3267 1.268 .606 .409 .618 

X2.5_3 8.2733 1.395 .468 .222 .766 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.742 .742 3 

 

  



 
 

INDIKATOR X2.6 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.6_1 8.6333 1.026 .517 .305 .685 

X2.6_2 8.4533 1.068 .648 .420 .520 

X2.6_3 8.3800 1.217 .491 .278 .701 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.725 .730 3 

 



 
 

INDIKATOR X2.7 
 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.7_1 8.7000 1.191 .497 .292 .828 

X2.7_2 8.6467 1.143 .612 .500 .700 

X2.7_3 8.5867 1.036 .748 .586 .549 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.777 .780 3 

 
  



 
 

Lampiran 12 : Hasil  Uji Validitas Variabel Kepuasan 

Konsumen (Y) 

 

INDIKATOR Y1.1 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.1_1 8.5400 .975 .628 .395 .471 

Y1.1_2 8.3733 1.269 .481 .269 .665 

Y1.1_3 8.4067 1.263 .471 .254 .677 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.706 .703 3 

  



 
 

INDIKATOR Y1.2 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.2_1 8.5000 1.178 .587 .355 .858 

Y1.2_2 8.3800 1.217 .700 .573 .732 

Y1.2_3 8.3733 1.202 .761 .617 .677 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.822 .829 3 

 

  



 
 

INDIKATOR Y1.3 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.3_1 8.7600 .882 .436 .207 .498 

Y1.3_2 8.5333 1.002 .472 .227 .456 

Y1.3_3 8.5467 .988 .371 .140 .590 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.614 .619 3 

  



 
 

INDIKATOR Y1.4 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.4_1 8.5467 1.203 .515 .332 .711 

Y1.4_2 8.3533 1.196 .689 .475 .521 

Y1.4_3 8.3933 1.207 .504 .313 .725 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.738 .746 3 

  



 
 

INDIKATOR Y1.5 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.5_1 8.5467 1.095 .549 .329 .632 

Y1.5_2 8.3867 1.165 .610 .377 .565 

Y1.5_3 8.3733 1.202 .484 .243 .709 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.724 .727 3 

 
  



 
 

Lampiran 13 : Hasil  Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 150 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 1.85456251 

Most Extreme Differences Absolute .048 

Positive .044 

Negative -.048 

Test Statistic .048 

Asymp. Sig. (2-tailed) .200
c,d

 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 
  



 
 

UJI NORMALITAS P-PLOT 

 

 
 



Lampiran 14 : Hasil  Uji Multikolinearitas,  Uji T Hasil Analisis Regresi LinierBerganda 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficients 

t Sig. 

Correlations 

Collinearity 

Statistics 

B Std. Error Beta 

Zero-

order Partial Part 

Toleran

ce VIF 

1 (Constant) -2.665 2.631  -1.013 .313      

KUALITAS 

PRODUK 

.394 .023 .709 17.204 .000 .919 .817 .485 .468 2.137 

DESAIN 

PRODUK 

.295 .042 .288 6.985 .000 .805 .499 .197 .468 2.137 

a. Dependent Variable: KEPUASAN KONSUMEN 

  



Lampiran 15 : Hasil  Uji Heteroskedastisitas 

SCATTERPLOT

 
 

 
Lampiran 16 : Hasil  Uji Autokorelasi 

Model Summaryb 

Mode

l R 

R 

Square 

Adjusted R 

Square 

Std. Error of 

the 

Estimate 

Durbin-

Watson 

1 .940
a
 .883 .882 1.86714 1.794 

a. Predictors: (Constant), DESAIN PRODUK, KUALITAS PRODUK 

b. Dependent Variable: KEPUASAN KONSUMEN 



UJI GLEJSER 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. 

Correlations 

Collinearity 

Statistics 

B Std. Error Beta 

Zero-

order Partial Part 

Toleran

ce VIF 

1 (Constant) -1.441 1.550  -.929 .354      

KUALITAS 

PRODUK 

-.009 .013 -.079 -.660 .510 .070 -.054 -.054 .468 2.137 

DESAIN 

PRODUK 

.043 .025 .204 1.715 .088 .147 .140 .140 .468 2.137 

a. Dependent Variable: AbsUi 

 
  



Lampiran 17 : Hasil Uji F 

 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regressio

n 

3875.022 2 1937.511 555.766 .000
b
 

Residual 512.471 147 3.486   

Total 4387.493 149    

a. Dependent Variable: KEPUASAN KONSUMEN 

b. Predictors: (Constant), DESAIN PRODUK, KUALITAS PRODUK 

 


