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LAMPIRAN 

LAMPIRAN 1 Kuesioner Penelitian 

Kuisoner Penelitian 

 

Kepada Yth : 

Bapak/ Ibu Nasabah  

Koperasi Serba Usaha Dana Mandiri 

 

Dengan Hormat,  

Dalam rangka memenuhi tugas akhir dari perguruan tinggi 

berkaitan dengan penulisan skripsi, maka bersama ini saya 

mahasiswa Fakultas Ekonomi dan Bisnis Universitas PGRI Adi 

Buana Surabaya memohon kesediaan bapak/ibu untuk 

memberikan dukungan kepada saya dengan mengisi kuesioner 

seperti dibawah ini. Kuesioner ini hanya dipergunakan untuk 

kepentingan akademis, sifatnya rahasia dan tidak dipublikasikan. 

Atas kesediaan, bantuan dan kepercayaanya saya ucapkan terima 

kasih. 

Surabaya, 18 Januari   2021 

                                                                                 Hormat Saya, 

 

 

                                                                       Okke Sundawati Safitri 

 

 



 

 

 

 

Identitas Respon 

1. Nama   : 

2. Usia    : 

3. Jenis Kelamin   : 

Petunjuk Pengisian  

1. Berilah tanda check-list (√) terhadap jawaban yang sesuai 

dengan pilihan anda. Kriteria Penelitian sebagai berikut : 

No Jawaban Skor 

1. Sangat Setuju (SS) 5 

2. Setuju (S) 4 

3. Netral (N) 3 

4. Tidak Setuju (TS) 2 

5. Sangat Tidak Setuju 

(STS) 

1 

2. Setiap pernyataan hanya membutuhkan satu jawaban saja 

 

b. Kualitas Pelayanan (X1) 

No. Pernyataan 
Jawaban 

SS S N TS STS 

Bukti Fisik      

1. Fasilitas ruangan untuk pembayaran 

pada Koperasi Serba Usaha Dana 

Mandiri sangat nyaman 

     

2. Sitem kerja pada Koperasi Serba Usaha 

Dana Mandiri sudah menggunakan 

computer 

     

Reliability (kehandalan)       



 

 

 

 

3. Pegawai pada Koperasi Serba Usaha 

Dana Mandiri memberikan pelayanan 

yang baik 

     

4. Pegawai pada Koperasi Serba Usaha 

Dana Mandiri selalu memberikan 

senyum sapa salam pada nasabah yang 

baru datang 

     

Assurance (Jaminan)      

5.  Koperasi Serba Usaha Dana Mandiri 

memberikan jaminan keamanan pada 

BPKB atau Sertifikat yang diagunkan  

     

6. Koperasi Serba Usaha Dana Mandiri 

memberikan jaminan kenyamanan 

dalam bertransaksi/ melakukan 

pembayaran 

     

Emphaty (Empati)      

7 Pegawai Koperasi Serba Usaha Dana 

Mandiri memberikan penjelasan 

dengan baik pada nasabah yang 

bertanya 

     

8 Pegawai Koperasi Serba Usaha Dana 

Mandiri mendengarkan keluhan dari 

nasabah dan memberikan solusi 

mengenai pendanaan 

     

Responsiveness (Daya Tanggap)      

9. Pegawai Koperasi Serba Usaha Dana 

Mandiri merespon dengan cepat setiap 

keluhan dari nasabah 

     

10. Pegawai Koperasi Serba Usaha 

memberikan solusi atas permasalahan 

dari nasabah 

     



 

 

 

 

3.8 Promosi (X2) 

No. Pernyataan 
Jawaban 

SS S N TS STS 

Advertising (periklanan)      

1. Koperasi Serba Usaha Dana Mandiri 

melakukan promosi  menggunakan   

iklan dikoran 

     

2. Koperasi Serba Usaha Dana Mandiri 

mempromosikan melakukan promosi 

melalui media social 

     

Sales promotion (promosi penjualan)      

3. Koperasi Serba Usaha Dana Mandiri 

melakukan promosi dengan 

penawaran khusus  

     

4. Koperasi Serba Usaha Dana Mandiri 

melakukan Promosi pada event 

tertentu 

     

  Personal selling (penjualan perseorangan)      

5. Koperasi Serba Usaha Dana Mandiri 

melakukan promosi melalui sales 

     

6. Promosi dilakukan dengan melakukan 

kunjungan ke instansi atau lembaga  

untuk menawarkan produk pinjaman 

     

Public relations (hubungan masyarakat)      

7. Koperasi Serba Usaha Dana Mandiri  

Menjalin hubungan dengan pihak atau 

kelompok masyarakat 

     

8. Koperasi Serba Usaha Membangun 

citra koperasi dengan menjalin 

hubungan atau kerjasama dengan 

kelompok masyarakat 

     



 

 

 

 

3.9 Bunga Pinjaman (X3) 

No. Pernyataan 
Jawaban 

SS S N TS STS 

Bunga Pinjaman Kompetitif      

1. Bunga Pinjaman pada Koperasi Serba 

Usaha Dana Mandiri sangat kompetitif 

     

2. Bunga Pinjaman yang kompetitif  

menentukan pilihan nasabah untuk 

mengambil kredit 

     

Bunga Pinjaman Flat      

3. Bunga pinjaman pada Koperasi Serba 

Usaha Dana Mandiri Flat 

     

4. Bunga pinjaman Pada Koperasi Serba 

Usaha Dana Mandiri tidak mengikuti 

suku bunga bank 

     

Bunga Pinjaman Yang Ringan      

5. Bunga Pinjaman pada Koperasi Serba 

Usaha Dana Mandiri sangat ringan 

     

6. Tedapat potongan bunga pinjaman jika 

pembayaran tepat waktu 

     

3.10 Keputusan Pembelian (Y) 

No. Pernyataan 
Jawaban 

SS ST N TS STS 

Performance Karyawan 

1. Pelayanan yang baik membuat 

nasabah memilih Koperasi Serba 

Usaha Dana Mandiri untuk pengajuan 

kredit 

     

2. Pegawai Koperasi Serba Usaha Dana 

Mandiri selalu memberikan pelayanan 

     



 

 

 

 

prima kepada semua calon nasabah 

dan nasabah 

Kepuasan akan kredit yang ditawar 

3 Kredit yang ditawarkan Koperasi 

Serba Usaha Dana Mandiri sesuai 

dengan kebutuhan calon nasabah  

     

4 Ada beberapa kredit yang ditawarkan 

pihak Koperasi Serba Usaha Dana 

Mandiri  

     

           Penyediaan informasi pada saat diminta 

5. Pihak Koperasi Serba Usaha Dana 

Mandiri memberikan informasi yang 

lengkap pada nasabah 

     

6. Pihak Koperasi Serba Usaha Dana 

Mandiri memberikan solusi atas 

permasalahan nasabah 

     

          Jarak antara rumah ke bank 

7 Jarak koperasi dengan rumah menjadi 

salah satu pertimbangan dalam 

memilih koperasi 

     

8 Jarak koperasi yang dekat 

memudahkan nasabah dalam 

melakukan pembayaran 

     

          Pertimbangan Pelayanan 

9 Pelayanan yang baik menjadi pilihan 

calon nasabah dan nasabah 

     

10 Pelayanan yang kurang baik dari 

pegawai koperasi membuat calon 

nasabah enggan mengajukan pada 

koperasi tersebut 

     

 



 

 

 

 

LAMPIRAN 2 Berita Acara Bimbingan Skripsi 

BERITA ACARA BIMBINGAN SKRIPSI 

Nama Mahasiswa : Okke Sundawati Safitri 

NIM : 171600002 

Program Studi : Akuntansi 

Tanggal Mengajukan Skripsi : 03 November 2020 

Judul Skripsi : Pengaruh Kualitas Pelayanan, 

Promosi dan Bunga Pinjaman 

Terhadap Keputusan Nasabah 

Dalam Pengajuan Kredit Ulang Di 

Koperasi Serba Usaha Dana 

Mandiri Waru Sidoarjo 

Dosen Pembimbing : R. Bambang Dwi  Waryanto., Drs.,        

S.E.,M.M 

Konsultasi :  

 

 
Tanggal 

Paraf 

Pembimbing 
Uraian/Kegiatan 

1 03-11-2020  Pengajuan dan ACC Judul 

2 15-12-2020  Bimbingan BAB I-III 

3 27-12-2020  BAB I-III Revisi 



 

 

 

 

4 14-01-2021  Bimbingan BAB I-III 

5 25-01-2021  BAB I-III ACC 

6 30-03-2021  Bimbingan BAB IV-V 

7 20-04-2021  Revisi BAB IV-V 

8 04-06-2021  Revisi BAB IV-V 

9 08-06-2021  Revisi BAB IV-V 

10 18-06-2021  ACC BAB IV-V 

 

Tanggal selesai menulis skripsi : 05 Juni 2021 

Telah diuji dengan nilai  :  

Surabaya, 14 Juli 2021 

Dosen Pembimbing 

 
R.Bambang Dwi Waryanto, Drs S.E.,MM 

NIP: 195605291983091001 

  



 

 

 

 

LAMPIRAN 3 Berita Acara Ujian Proposal Skripsi 

  



 

 

 

 

  



 

 

 

 

LAMPIRAN 4 Berita Acara Bimbingan Revisi Skripsi 

  



 

 

 

 

 

 
  



 

 

 

 

  



 

 

 

 

 

LAMPIRAN 5 Hasil Pengujian Data Penelitian 

A. DISTRIBUSI FREKUENSI JAWABAN RESPONDEN 

1. Variabel Kualitas Pelayanan 

 
X1.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 6 7.6 7.6 7.6 

3.00 4 5.1 5.1 12.7 

4.00 19 24.1 24.1 36.7 

5.00 50 63.3 63.3 100.0 

Total 79 100.0 100.0  

 

X1.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.3 1.3 1.3 

2.00 3 3.8 3.8 5.1 

3.00 4 5.1 5.1 10.1 

4.00 24 30.4 30.4 40.5 

5.00 47 59.5 59.5 100.0 

Total 79 100.0 100.0  

 



 

 

 

 

 
X1.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.3 1.3 1.3 

2.00 3 3.8 3.8 5.1 

3.00 8 10.1 10.1 15.2 

4.00 26 32.9 32.9 48.1 

5.00 41 51.9 51.9 100.0 

Total 79 100.0 100.0  

X1.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 5 6.3 6.3 6.3 

3.00 4 5.1 5.1 11.4 

4.00 22 27.8 27.8 39.2 

5.00 48 60.8 60.8 100.0 

Total 79 100.0 100.0  

 

X1.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.3 1.3 1.3 

2.00 3 3.8 3.8 5.1 

3.00 3 3.8 3.8 8.9 

4.00 25 31.6 31.6 40.5 

5.00 47 59.5 59.5 100.0 



 

 

 

 

Total 79 100.0 100.0  

X1.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 4 5.1 5.1 5.1 

3.00 5 6.3 6.3 11.4 

4.00 24 30.4 30.4 41.8 

5.00 46 58.2 58.2 100.0 

Total 79 100.0 100.0  

 

X1.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 4 5.1 5.1 5.1 

3.00 6 7.6 7.6 12.7 

4.00 19 24.1 24.1 36.7 

5.00 50 63.3 63.3 100.0 

Total 79 100.0 100.0  

 

 

X1.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 4 5.1 5.1 5.1 

3.00 4 5.1 5.1 10.1 

4.00 30 38.0 38.0 48.1 

5.00 41 51.9 51.9 100.0 

Total 79 100.0 100.0  



 

 

 

 

 

X1.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.3 1.3 1.3 

2.00 4 5.1 5.1 6.3 

3.00 2 2.5 2.5 8.9 

4.00 26 32.9 32.9 41.8 

5.00 46 58.2 58.2 100.0 

Total 79 100.0 100.0  

 

X1.10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 4 5.1 5.1 5.1 

3.00 3 3.8 3.8 8.9 

4.00 28 35.4 35.4 44.3 

5.00 44 55.7 55.7 100.0 

Total 79 100.0 100.0  

2. Variabel Promosi 

X2.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 4 5.1 5.1 5.1 

3.00 19 24.1 24.1 29.1 

4.00 30 38.0 38.0 67.1 

5.00 26 32.9 32.9 100.0 



 

 

 

 

Total 79 100.0 100.0  

X2.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 5 6.3 6.3 6.3 

3.00 15 19.0 19.0 25.3 

4.00 27 34.2 34.2 59.5 

5.00 32 40.5 40.5 100.0 

Total 79 100.0 100.0  

 

X2.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.3 1.3 1.3 

2.00 3 3.8 3.8 5.1 

3.00 17 21.5 21.5 26.6 

4.00 30 38.0 38.0 64.6 

5.00 28 35.4 35.4 100.0 

Total 79 100.0 100.0  

 

X2.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.8 3.8 3.8 

3.00 20 25.3 25.3 29.1 

4.00 29 36.7 36.7 65.8 

5.00 27 34.2 34.2 100.0 

Total 79 100.0 100.0  



 

 

 

 

 

X2.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 6 7.6 7.6 7.6 

3.00 9 11.4 11.4 19.0 

4.00 35 44.3 44.3 63.3 

5.00 29 36.7 36.7 100.0 

Total 79 100.0 100.0  

 

X2.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 2.5 2.5 2.5 

3.00 16 20.3 20.3 22.8 

4.00 27 34.2 34.2 57.0 

5.00 34 43.0 43.0 100.0 

Total 79 100.0 100.0  

 

X2.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 4 5.1 5.1 5.1 

3.00 13 16.5 16.5 21.5 

4.00 30 38.0 38.0 59.5 

5.00 32 40.5 40.5 100.0 

Total 79 100.0 100.0  

 



 

 

 

 

 

X2.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 5 6.3 6.3 6.3 

3.00 15 19.0 19.0 25.3 

4.00 26 32.9 32.9 58.2 

5.00 33 41.8 41.8 100.0 

Total 79 100.0 100.0  

3. Variabel Bunga Pinjaman 

X3.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 4 5.1 5.1 5.1 

2.00 16 20.3 20.3 25.3 

3.00 6 7.6 7.6 32.9 

4.00 21 26.6 26.6 59.5 

5.00 32 40.5 40.5 100.0 

Total 79 100.0 100.0  

X3.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 3 3.8 3.8 3.8 

2.00 15 19.0 19.0 22.8 

3.00 11 13.9 13.9 36.7 

4.00 17 21.5 21.5 58.2 

5.00 33 41.8 41.8 100.0 



 

 

 

 

Total 79 100.0 100.0  

X3.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 3 3.8 3.8 3.8 

2.00 14 17.7 17.7 21.5 

3.00 10 12.7 12.7 34.2 

4.00 20 25.3 25.3 59.5 

5.00 32 40.5 40.5 100.0 

Total 79 100.0 100.0  

 

X3.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 3 3.8 3.8 3.8 

2.00 16 20.3 20.3 24.1 

3.00 6 7.6 7.6 31.6 

4.00 22 27.8 27.8 59.5 

5.00 32 40.5 40.5 100.0 

Total 79 100.0 100.0  

X3.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.3 1.3 1.3 

2.00 18 22.8 22.8 24.1 

3.00 10 12.7 12.7 36.7 

4.00 18 22.8 22.8 59.5 

5.00 32 40.5 40.5 100.0 



 

 

 

 

Total 79 100.0 100.0  

X3.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 4 5.1 5.1 5.1 

2.00 16 20.3 20.3 25.3 

3.00 7 8.9 8.9 34.2 

4.00 21 26.6 26.6 60.8 

5.00 31 39.2 39.2 100.0 

Total 79 100.0 100.0  

4. Variabel Keputusan Nasabah 

Y.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.8 3.8 3.8 

3.00 13 16.5 16.5 20.3 

4.00 22 27.8 27.8 48.1 

5.00 41 51.9 51.9 100.0 

Total 79 100.0 100.0  

 

Y.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.8 3.8 3.8 

3.00 5 6.3 6.3 10.1 

4.00 32 40.5 40.5 50.6 

5.00 39 49.4 49.4 100.0 



 

 

 

 

Total 79 100.0 100.0  

Y.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.8 3.8 3.8 

3.00 8 10.1 10.1 13.9 

4.00 32 40.5 40.5 54.4 

5.00 36 45.6 45.6 100.0 

Total 79 100.0 100.0  

 

Y.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.8 3.8 3.8 

3.00 6 7.6 7.6 11.4 

4.00 28 35.4 35.4 46.8 

5.00 42 53.2 53.2 100.0 

Total 79 100.0 100.0  

 

Y.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 2.5 2.5 2.5 

3.00 5 6.3 6.3 8.9 

4.00 34 43.0 43.0 51.9 

5.00 38 48.1 48.1 100.0 

Total 79 100.0 100.0  

 



 

 

 

 

 

Y.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.8 3.8 3.8 

3.00 6 7.6 7.6 11.4 

4.00 29 36.7 36.7 48.1 

5.00 41 51.9 51.9 100.0 

Total 79 100.0 100.0  

 

Y.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.8 3.8 3.8 

3.00 4 5.1 5.1 8.9 

4.00 29 36.7 36.7 45.6 

5.00 43 54.4 54.4 100.0 

Total 79 100.0 100.0  

 

Y.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.8 3.8 3.8 

3.00 4 5.1 5.1 8.9 

4.00 23 29.1 29.1 38.0 

5.00 49 62.0 62.0 100.0 

Total 79 100.0 100.0  

 



 

 

 

 

Y.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 2.5 2.5 2.5 

3.00 7 8.9 8.9 11.4 

4.00 18 22.8 22.8 34.2 

5.00 52 65.8 65.8 100.0 

Total 79 100.0 100.0  

Y.10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 3 3.8 3.8 3.8 

3.00 4 5.1 5.1 8.9 

4.00 27 34.2 34.2 43.0 

5.00 45 57.0 57.0 100.0 

Total 79 100.0 100.0  

 



 

 

 

 

B. PENGUJIAN VALIDITAS DATA 

1. Variabel Kualitas Pelayanan 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.TOTAL 

X1.1 Pearson 

Correlation 

1 .670** .725** .736** .623** .651** .649** .611** .715** .659** .816** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.2 Pearson 

Correlation 

.670** 1 .678** .756** .743** .666** .859** .642** .769** .768** .872** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.3 Pearson 

Correlation 

.725** .678** 1 .711** .803** .796** .645** .769** .738** .702** .875** 



 

 

 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.TOTAL 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.4 Pearson 

Correlation 

.736** .756** .711** 1 .743** .775** .753** .735** .820** .730** .896** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.5 Pearson 

Correlation 

.623** .743** .803** .743** 1 .688** .793** .684** .809** .792** .886** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.6 Pearson 

Correlation 

.651** .666** .796** .775** .688** 1 .624** .867** .699** .669** .857** 



 

 

 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.TOTAL 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.7 Pearson 

Correlation 

.649** .859** .645** .753** .793** .624** 1 .601** .784** .783** .864** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.8 Pearson 

Correlation 

.611** .642** .769** .735** .684** .867** .601** 1 .694** .681** .838** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.9 Pearson 

Correlation 

.715** .769** .738** .820** .809** .699** .784** .694** 1 .726** .896** 



 

 

 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.TOTAL 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.10 Pearson 

Correlation 

.659** .768** .702** .730** .792** .669** .783** .681** .726** 1 .864** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 79 79 79 79 79 79 79 79 79 79 79 

X1.TOT

AL 

Pearson 

Correlation 

.816** .872** .875** .896** .886** .857** .864** .838** .896** .864** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 79 79 79 79 79 79 79 79 79 79 79 



 

 

 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.TOTAL 

*. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

2. Variabel Promosi 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.TOTAL 

X2.1 Pearson Correlation 1 .756** .836** .967** .673** .811** .650** .751** .915** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 

X2.2 Pearson Correlation .756** 1 .708** .734** .742** .671** .812** .663** .866** 



 

 

 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.TOTAL 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 

X2.3 Pearson Correlation .836** .708** 1 .801** .705** .754** .650** .808** .892** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 

X2.4 Pearson Correlation .967** .734** .801** 1 .647** .783** .656** .745** .900** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 

X2.5 Pearson Correlation .673** .742** .705** .647** 1 .696** .777** .736** .850** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 



 

 

 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.TOTAL 

X2.6 Pearson Correlation .811** .671** .754** .783** .696** 1 .714** .730** .873** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 

X2.7 Pearson Correlation .650** .812** .650** .656** .777** .714** 1 .758** .855** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 

N 79 79 79 79 79 79 79 79 79 

X2.8 Pearson Correlation .751** .663** .808** .745** .736** .730** .758** 1 .882** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 

N 79 79 79 79 79 79 79 79 79 

X2.TOT

AL 

Pearson Correlation .915** .866** .892** .900** .850** .873** .855** .882** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  



 

 

 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.TOTAL 

N 79 79 79 79 79 79 79 79 79 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

3. Variabel Bunga Pinjaman 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.TOTAL 

X3.1 Pearson Correlation 1 .920** .904** .912** .879** .888** .961** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 



 

 

 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.TOTAL 

N 79 79 79 79 79 79 79 

X3.2 Pearson Correlation .920** 1 .856** .874** .863** .882** .942** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 

X3.3 Pearson Correlation .904** .856** 1 .912** .917** .896** .957** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 79 79 79 79 79 79 79 

X3.4 Pearson Correlation .912** .874** .912** 1 .878** .936** .963** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 79 79 79 79 79 79 79 

X3.5 Pearson Correlation .879** .863** .917** .878** 1 .887** .946** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 79 79 79 79 79 79 79 



 

 

 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.TOTAL 

X3.6 Pearson Correlation .888** .882** .896** .936** .887** 1 .959** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 79 79 79 79 79 79 79 

X3.TOTAL Pearson Correlation .961** .942** .957** .963** .946** .959** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 79 79 79 79 79 79 79 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

4. Variabel Keputusan Nasabah 



 

 

 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 Y.10 Y.TOTAL 

Y.1 Pearson Correlation 1 .842** .858** .791** .751** .835** .765** .729** .737** .771** .893** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.2 Pearson Correlation .842** 1 .880** .853** .828** .947** .817** .744** .773** .799** .935** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.3 Pearson Correlation .858** .880** 1 .785** .823** .854** .754** .778** .766** .803** .915** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.4 Pearson Correlation .791** .853** .785** 1 .745** .825** .799** .767** .815** .823** .904** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 



 

 

 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 Y.10 Y.TOTAL 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.5 Pearson Correlation .751** .828** .823** .745** 1 .800** .817** .807** .767** .797** .893** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.6 Pearson Correlation .835** .947** .854** .825** .800** 1 .832** .780** .807** .813** .936** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.7 Pearson Correlation .765** .817** .754** .799** .817** .832** 1 .829** .789** .846** .907** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.8 Pearson Correlation .729** .744** .778** .767** .807** .780** .829** 1 .804** .915** .896** 



 

 

 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 Y.10 Y.TOTAL 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.9 Pearson Correlation .737** .773** .766** .815** .767** .807** .789** .804** 1 .786** .885** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.10 Pearson Correlation .771** .799** .803** .823** .797** .813** .846** .915** .786** 1 .919** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 79 79 79 79 79 79 79 79 79 79 79 

Y.TOTA

L 

Pearson Correlation .893** .935** .915** .904** .893** .936** .907** .896** .885** .919** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 79 79 79 79 79 79 79 79 79 79 79 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

 

C. PENGUJIAN RELIABILITAS DATA 

1. Variabel Kualitas Pelayanan 

Case Processing Summary 

 N % 

Cases Valid 79 100.0 

Excludeda 0 .0 

Total 79 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.963 10 

2. Variabel Promosi 

Case Processing Summary 

 N % 

Cases Valid 79 100.0 

Excludeda 0 .0 

Total 79 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's Alpha N of Items 

.958 8 

 

3. Variabel Bunga Pinjaman 



 

 

 

 

Case Processing Summary 

 N % 

Cases Valid 79 100.0 

Excludeda 0 .0 

Total 79 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.980 6 

4. Variabel Keputusan Nasabah 

Case Processing Summary 

 N % 

Cases Valid 79 100.0 

Excludeda 0 .0 

Total 79 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.976 10 

  



 

 

 

D. PENGUJIAN ASUMSI KLASIK 

1. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test  

 

Unstandardize

d Residual 

N 79c 

Exponential parameter.a,b Mean 3.4752306 

Most Extreme Differences Absolute .159 

Positive .075 

Negative -.159 

Kolmogorov-Smirnov Z 1.041 

Asymp. Sig. (2-tailed) .228 

2. Uji Multikolinieritas 
Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 Kualitas Pelayanan (X1) .698 1.432 

Promosi (X2) .694 1.441 

Bunga Pinjaman (X3) .992 1.008 

a. Dependent Variable: Keputusan Nasabah (Y) 

  



 

 

 

 

 

3. Uji Autokorelasi 

Model Summaryb 

Model Durbin-Watson 

1 1.652a 

a. Predictors: (Constant), 

Bunga Pinjaman (X3), 

Kualitas Pelayanan (X1), 

Promosi (X2) 

b. Dependent Variable: 

Keputusan Nasabah (Y) 

 
 

 

  



 

 

 

4. Uji Heterokedastisitas  

 

 
  



 

 

 

 

E. ANALISIS REGRESI LINIER BERGANDA 

 
Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .711a .505 .485 5.08077 

a. Predictors: (Constant), Bunga Pinjaman (X3), Kualitas 

Pelayanan (X1), Promosi (X2) 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 16.342 4.060  4.025 .000 

Kualitas 

Pelayanan 

(X1) 

.332 .094 .346 3.555 .001 

Promosi (X2) .509 .110 .450 4.614 .000 

Bunga 

Pinjaman (X3) 

-.163 .079 -.168 -

2.065 

.042 

a. Dependent Variable: Keputusan Nasabah (Y) 



 

 

 

 

F. PENGUJIAN HIPOTESIS 

1. Uji t 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 16.342 4.060  4.025 .000 

Kualitas 

Pelayanan 

(X1) 

.332 .094 .346 3.555 .001 

Promosi (X2) .509 .110 .450 4.614 .000 

Bunga 

Pinjaman (X3) 

-.163 .079 -.168 -

2.065 

.042 

a. Dependent Variable: Keputusan Nasabah (Y) 

2. Uji F 

ANOVAa 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 1975.125 3 658.375 25.504 .000b 

Residual 1936.065 75 25.814   

Total 3911.190 78    

a. Dependent Variable: Keputusan Nasabah (Y) 

b. Predictors: (Constant), Bunga Pinjaman (X3), Kualitas 

Pelayanan (X1), Promosi (X2) 

  



 

 

 

 

LAMPIRAN 3 Tabulasi Data 

a. Kualitas Pelayanan 

Res

p 

VARIABEL KUALITAS PELAYANAN 

Jum

lah 

X

1.

1 

X

1.

2 

X

1.

3 

X

1.

4 

X

1.

5 

X

1.

6 

X

1.

7 

X

1.

8 

X

1.

9 

X1.

10 

Resp

_1 2 1 1 2 1 2 2 2 1 2 16 

Resp

_2 5 5 4 5 4 5 4 5 4 5 46 

Resp

_3 5 5 5 5 5 5 5 5 5 5 50 

Resp

_4 5 4 5 5 5 5 5 5 5 5 49 

Resp

_5 4 3 4 3 4 4 3 4 4 4 37 

Resp

_6 5 5 5 5 5 5 5 5 5 5 50 

Resp

_7 5 5 5 5 5 5 5 5 5 5 50 

Resp

_8 5 5 5 5 5 5 5 4 5 5 49 

Resp

_9 5 5 5 5 5 5 5 4 5 5 49 

Resp

_10 5 5 5 5 5 5 5 5 5 5 50 



 

 

 

Res

p 

VARIABEL KUALITAS PELAYANAN 

Jum

lah 

X

1.

1 

X

1.

2 

X

1.

3 

X

1.

4 

X

1.

5 

X

1.

6 

X

1.

7 

X

1.

8 

X

1.

9 

X1.

10 

Resp

_11 5 5 4 5 5 4 5 4 5 5 47 

            

Resp

_12 5 5 5 5 5 5 5 5 5 5 50 

Resp

_13 5 5 5 5 5 5 5 5 5 5 50 

Resp

_14 2 2 2 2 2 2 2 2 2 2 20 

Resp

_15 3 3 3 3 3 3 3 4 3 4 32 

Resp

_16 2 2 2 2 2 2 2 2 2 2 20 

Resp

_17 5 4 3 4 4 3 4 3 4 5 39 

Resp

_18 5 5 4 5 4 5 5 4 4 4 45 

Resp

_19 3 4 4 4 4 4 3 4 3 4 37 

Resp

_20 5 5 5 5 5 5 5 4 5 4 48 

Resp

_21 5 4 4 4 4 5 5 5 5 5 46 

Resp

_22 5 4 5 4 4 5 4 5 4 4 44 



 

 

 

 

Res

p 

VARIABEL KUALITAS PELAYANAN 

Jum

lah 

X

1.

1 

X

1.

2 

X

1.

3 

X

1.

4 

X

1.

5 

X

1.

6 

X

1.

7 

X

1.

8 

X

1.

9 

X1.

10 

Resp

_23 5 4 4 5 4 4 4 4 4 4 42 

Resp

_24 5 5 5 5 5 5 5 5 5 5 50 

Resp

_25 5 4 5 5 5 4 4 4 5 5 46 

Resp

_26 4 5 5 4 4 5 4 5 4 5 45 

Resp

_27 5 5 5 4 5 4 5 4 5 4 46 

Resp

_28 5 5 4 5 4 4 5 4 5 5 46 

Resp

_29 4 5 4 5 5 4 5 4 5 4 45 

Resp

_30 5 5 5 5 5 5 5 5 5 5 50 

Resp

_31 5 5 5 5 5 5 5 5 5 5 50 

Resp

_32 4 4 4 4 4 4 4 3 4 4 39 

Resp

_33 5 5 5 4 5 4 5 4 5 5 47 

Resp

_34 4 5 5 4 4 5 4 5 5 4 45 



 

 

 

Res

p 

VARIABEL KUALITAS PELAYANAN 

Jum

lah 

X

1.

1 

X

1.

2 

X

1.

3 

X

1.

4 

X

1.

5 

X

1.

6 

X

1.

7 

X

1.

8 

X

1.

9 

X1.

10 

Resp

_35 5 5 5 5 5 5 5 5 5 5 50 

Resp

_36 5 4 4 5 4 4 5 4 4 4 43 

Resp

_37 5 4 5 4 5 4 5 5 4 4 45 

            

Resp

_38 4 5 4 5 4 5 4 5 4 4 44 

Resp

_39 3 5 4 5 5 5 5 4 5 5 46 

Resp

_40 5 5 5 5 5 5 5 5 5 5 50 

Resp

_41 5 5 5 5 5 5 5 5 5 5 50 

Resp

_42 5 5 5 5 5 5 5 5 5 5 50 

Resp

_43 5 5 5 4 5 4 5 4 4 5 46 

Resp

_44 4 4 4 5 5 4 5 4 5 5 45 

Resp

_45 4 4 4 5 5 5 4 5 5 4 45 

Resp

_46 2 4 4 5 5 5 5 5 5 5 45 



 

 

 

 

Res

p 

VARIABEL KUALITAS PELAYANAN 

Jum

lah 

X

1.

1 

X

1.

2 

X

1.

3 

X

1.

4 

X

1.

5 

X

1.

6 

X

1.

7 

X

1.

8 

X

1.

9 

X1.

10 

Resp

_47 5 5 4 4 5 4 5 4 5 5 46 

Resp

_48 4 4 4 4 4 4 4 4 5 4 41 

Resp

_49 5 5 5 5 5 5 5 5 5 5 50 

Resp

_50 4 4 3 4 4 5 4 5 4 4 41 

Resp

_51 2 4 3 2 5 3 4 3 2 4 32 

Resp

_52 5 3 5 5 5 5 3 5 5 3 44 

Resp

_53 5 4 5 5 5 5 4 5 4 5 47 

Resp

_54 4 4 5 4 4 5 4 5 4 4 43 

Resp

_55 5 5 5 5 5 5 5 5 5 5 50 

Resp

_56 5 4 5 5 5 5 4 5 4 5 47 

Resp

_57 5 5 5 5 5 5 5 5 5 5 50 

Resp

_58 5 5 3 4 3 4 4 4 4 4 40 



 

 

 

Res

p 

VARIABEL KUALITAS PELAYANAN 

Jum

lah 

X

1.

1 

X

1.

2 

X

1.

3 

X

1.

4 

X

1.

5 

X

1.

6 

X

1.

7 

X

1.

8 

X

1.

9 

X1.

10 

Resp

_59 5 5 5 5 5 5 5 5 5 5 50 

Resp

_60 5 5 4 5 4 5 5 4 4 4 45 

Resp

_61 4 4 4 4 4 5 5 4 4 4 42 

Resp

_62 5 5 5 5 5 5 5 5 5 5 50 

Resp

_63 5 5 5 5 5 5 5 5 5 4 49 

            

Resp

_64 5 5 5 5 5 5 5 5 5 5 50 

Resp

_65 5 5 5 5 5 5 5 5 5 5 50 

Resp

_66 4 3 4 3 4 4 3 4 4 4 37 

Resp

_67 5 5 5 5 5 5 5 5 5 5 50 

Resp

_68 5 5 5 5 5 5 5 5 5 5 50 

Resp

_69 5 5 4 5 5 4 5 4 5 5 47 

Resp

_70 5 4 5 4 4 5 4 4 4 4 43 



 

 

 

 

Res

p 

VARIABEL KUALITAS PELAYANAN 

Jum

lah 

X

1.

1 

X

1.

2 

X

1.

3 

X

1.

4 

X

1.

5 

X

1.

6 

X

1.

7 

X

1.

8 

X

1.

9 

X1.

10 

Resp

_71 3 4 4 3 4 3 4 3 4 3 35 

Resp

_72 4 5 5 5 4 4 5 5 4 5 46 

Resp

_73 4 4 3 4 3 4 3 4 4 3 36 

Resp

_74 4 4 3 4 4 4 5 4 4 4 40 

Resp

_75 5 5 4 5 5 4 5 4 5 5 47 

Resp

_76 4 5 4 5 5 4 5 5 5 4 46 

Resp

_77 4 5 3 4 4 3 5 4 5 4 41 

Resp

_78 4 5 4 4 5 5 5 5 4 5 46 

Resp

_79 2 2 2 2 2 2 2 2 2 2 20 

b. Promosi 



 

 

 

Resp 

VARIABEL PROMOSI   

X2.

1 

X2.

2 

X2.

3 

X2.

4 

X2.

5 

X2.

6 

X2.

7 

X2.

8 

TOT

AL 

Resp_

1 2 2 2 3 2 2 3 2 18 

Resp_

2 4 5 4 5 4 4 4 4 34 

Resp_

3 5 4 5 5 5 5 4 5 38 

Resp_

4 2 3 3 2 2 3 3 2 20 

Resp_

5 4 4 5 4 4 5 4 5 35 

Resp_

6 3 5 5 3 5 3 5 5 34 

Resp_

7 3 3 3 3 3 3 3 3 24 

          

Resp_

8 4 4 4 4 4 5 5 5 35 

Resp_

9 5 5 4 5 4 4 4 4 35 

Resp_

10 5 5 5 5 5 5 5 5 40 

Resp_

11 4 3 4 4 4 4 3 4 30 

Resp_

12 4 4 4 4 4 4 4 4 32 

Resp_

13 3 4 4 3 4 4 4 3 29 



 

 

 

 

Resp 

VARIABEL PROMOSI   

X2.

1 

X2.

2 

X2.

3 

X2.

4 

X2.

5 

X2.

6 

X2.

7 

X2.

8 

TOT

AL 

Resp_

14 2 2 2 3 2 3 3 3 20 

Resp_

15 4 2 4 4 3 4 2 4 27 

Resp_

16 3 3 3 2 2 3 2 2 20 

Resp_

17 4 5 5 4 5 4 4 4 35 

Resp_

18 5 5 5 5 5 5 5 5 40 

Resp_

19 2 2 1 2 2 2 2 2 15 

Resp_

20 5 4 5 5 5 4 4 4 36 

Resp_

21 4 4 4 4 5 5 5 4 35 

Resp_

22 3 3 3 3 4 3 3 3 25 

Resp_

23 4 4 4 4 4 4 4 4 32 

Resp_

24 5 5 5 5 5 5 5 5 40 

Resp_

25 4 4 4 4 4 5 4 4 33 

Resp_

26 4 5 4 4 5 5 4 4 35 



 

 

 

Resp 

VARIABEL PROMOSI   

X2.

1 

X2.

2 

X2.

3 

X2.

4 

X2.

5 

X2.

6 

X2.

7 

X2.

8 

TOT

AL 

Resp_

27 4 4 5 4 5 5 4 4 35 

Resp_

28 3 3 3 3 4 3 3 3 25 

Resp_

29 3 4 3 3 4 5 5 3 30 

Resp_

30 5 5 5 5 5 5 5 5 40 

Resp_

31 5 5 5 5 4 5 5 5 39 

Resp_

32 5 5 5 5 5 5 5 5 40 

Resp_

33 4 3 4 4 4 5 3 4 31 

          

Resp_

34 4 4 4 4 4 4 5 5 34 

Resp_

35 5 5 5 5 5 5 5 5 40 

Resp_

36 5 5 5 5 5 5 5 5 40 

Resp_

37 3 5 3 3 4 3 4 3 28 

Resp_

38 4 4 4 4 4 4 4 4 32 

Resp_

39 5 5 5 5 4 5 5 5 39 



 

 

 

 

Resp 

VARIABEL PROMOSI   

X2.

1 

X2.

2 

X2.

3 

X2.

4 

X2.

5 

X2.

6 

X2.

7 

X2.

8 

TOT

AL 

Resp_

40 5 5 5 5 5 5 5 5 40 

Resp_

41 5 5 5 5 5 5 5 5 40 

Resp_

42 5 5 5 5 5 5 5 5 40 

Resp_

43 4 5 4 4 5 5 4 5 36 

Resp_

44 5 5 5 5 4 5 5 5 39 

Resp_

45 3 3 4 3 4 4 4 3 28 

Resp_

46 4 4 4 4 4 4 4 4 32 

Resp_

47 3 3 3 3 3 3 3 3 24 

Resp_

48 4 4 4 4 4 4 4 4 32 

Resp_

49 5 5 4 5 4 5 5 5 38 

Resp_

50 3 3 3 3 3 4 4 4 27 

Resp_

51 4 3 4 4 5 4 5 5 34 

Resp_

52 4 4 4 4 4 4 4 4 32 



 

 

 

Resp 

VARIABEL PROMOSI   

X2.

1 

X2.

2 

X2.

3 

X2.

4 

X2.

5 

X2.

6 

X2.

7 

X2.

8 

TOT

AL 

Resp_

53 3 4 3 3 5 5 5 5 33 

Resp_

54 4 3 4 4 4 4 3 4 30 

Resp_

55 5 5 5 5 5 5 5 5 40 

Resp_

56 4 4 3 4 4 4 4 3 30 

Resp_

57 5 5 5 5 5 5 5 5 40 

Resp_

58 4 4 2 4 4 4 4 2 28 

Resp_

59 5 5 5 5 5 5 5 5 40 

          

Resp_

60 5 5 5 5 4 5 5 5 39 

Resp_

61 3 3 3 3 3 3 3 3 24 

Resp_

62 5 5 5 5 5 5 5 5 40 

Resp_

63 5 5 5 5 5 5 5 5 40 

Resp_

64 5 5 5 5 5 5 5 5 40 

Resp_

65 5 5 5 5 5 5 5 5 40 



 

 

 

 

Resp 

VARIABEL PROMOSI   

X2.

1 

X2.

2 

X2.

3 

X2.

4 

X2.

5 

X2.

6 

X2.

7 

X2.

8 

TOT

AL 

Resp_

66 4 4 4 4 4 4 4 5 33 

Resp_

67 4 4 4 4 3 3 3 4 29 

Resp_

68 4 4 4 4 3 4 4 4 31 

Resp_

69 4 4 4 4 3 4 4 4 31 

Resp_

70 3 3 4 3 4 4 4 4 29 

Resp_

71 3 4 3 3 4 3 4 3 27 

Resp_

72 4 5 4 4 5 4 5 5 36 

Resp_

73 4 5 3 4 4 4 4 3 31 

Resp_

74 5 5 5 5 4 5 5 4 38 

Resp_

75 3 4 3 3 5 3 5 5 31 

Resp_

76 3 2 3 3 2 3 2 3 21 

Resp_

77 4 4 4 4 4 4 4 4 32 

Resp_

78 3 4 4 3 4 3 4 4 29 



 

 

 

Resp 

VARIABEL PROMOSI   

X2.

1 

X2.

2 

X2.

3 

X2.

4 

X2.

5 

X2.

6 

X2.

7 

X2.

8 

TOT

AL 

Resp_

79 3 3 3 3 3 3 3 3 24 

c. Bunga Pinjaman 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_1 2 3 2 2 3 2 14 

Resp_2 4 5 5 5 5 5 29 

Resp_3 2 2 2 2 2 2 12 

Resp_4 2 2 2 2 2 2 12 

Resp_5 2 3 3 3 2 2 15 

Resp_6 1 1 1 2 2 1 8 

Resp_7 5 5 5 5 5 5 30 

Resp_8 5 4 5 4 5 4 27 

Resp_9 2 2 2 2 2 2 12 



 

 

 

 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_1

0 2 2 2 2 3 2 13 

Resp_1

1 2 2 2 2 2 2 12 

Resp_1

2 2 2 3 2 2 2 13 

Resp_1

3 2 3 3 2 2 3 15 

Resp_1

4 4 3 4 3 3 3 20 

Resp_1

5 1 1 2 1 2 1 8 

Resp_1

6 5 5 5 5 5 5 30 

Resp_1

7 1 1 1 1 1 1 6 



 

 

 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_1

8 1 2 1 1 2 1 8 

Resp_1

9 5 5 5 5 5 5 30 

Resp_2

0 2 2 2 2 2 2 12 

Resp_2

1 3 2 3 3 2 3 16 

Resp_2

2 5 5 5 5 4 5 29 

Resp_2

3 5 5 5 5 3 5 28 

Resp_2

4 2 2 2 2 2 2 12 

Resp_2

5 4 5 4 4 4 4 25 

Resp_2

6 2 3 2 2 2 2 13 



 

 

 

 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_2

7 2 2 2 2 2 2 12 

Resp_2

8 2 2 2 2 2 2 12 

Resp_2

9 2 2 2 2 2 2 12 

Resp_3

0 5 5 5 5 5 5 30 

Resp_3

1 5 5 5 5 5 5 30 

Resp_3

2 5 5 5 5 5 5 30 

Resp_3

3 5 5 4 5 4 4 27 

Resp_3

4 4 4 4 4 4 4 24 



 

 

 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_3

5 5 5 5 5 5 5 30 

Resp_3

6 4 4 3 4 4 5 24 

Resp_3

7 4 4 4 4 4 4 24 

Resp_3

8 4 4 4 4 4 4 24 

Resp_3

9 3 3 5 5 5 5 26 

Resp_4

0 5 5 5 5 5 5 30 

Resp_4

1 5 5 5 5 5 5 30 

Resp_4

2 5 5 5 5 5 5 30 

Resp_4

3 4 4 4 4 4 4 24 



 

 

 

 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_4

4 5 4 4 5 4 4 26 

Resp_4

5 3 3 3 5 3 5 22 

Resp_4

6 5 3 5 4 5 5 27 

Resp_4

7 4 4 4 4 4 4 24 

Resp_4

8 5 5 5 5 5 5 30 

Resp_4

9 2 2 2 2 2 2 12 

Resp_5

0 4 4 4 3 4 3 22 

Resp_5

1 5 5 4 4 4 4 26 



 

 

 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_5

2 4 4 5 5 5 5 28 

Resp_5

3 5 5 5 5 5 5 30 

Resp_5

4 3 3 3 4 3 4 20 

Resp_5

5 5 5 5 5 5 5 30 

Resp_5

6 5 5 5 5 5 5 30 

Resp_5

7 5 5 5 5 5 5 30 

Resp_5

8 4 4 4 3 4 3 22 

Resp_5

9 5 5 5 5 5 5 30 

Resp_6

0 4 5 4 4 4 4 25 



 

 

 

 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_6

1 5 5 5 5 5 5 30 

Resp_6

2 5 5 5 5 5 5 30 

Resp_6

3 5 5 5 5 5 5 30 

Resp_6

4 5 5 5 5 5 5 30 

Resp_6

5 4 4 4 4 4 4 24 

Resp_6

6 5 5 5 5 5 5 30 

Resp_6

7 4 4 3 4 3 4 22 

Resp_6

8 5 5 4 5 5 4 28 



 

 

 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_6

9 4 4 4 4 4 4 24 

Resp_7

0 5 5 3 4 3 4 24 

Resp_7

1 4 4 5 5 4 3 25 

Resp_7

2 4 4 5 4 5 4 26 

Resp_7

3 3 3 4 4 4 4 22 

Resp_7

4 4 5 5 4 5 5 28 

Resp_7

5 4 2 4 4 3 2 19 

Resp_7

6 5 5 4 4 5 4 27 

Resp_7

7 5 5 5 5 5 5 30 



 

 

 

 

Resp 

VARIABEL BUNGA PINJAMAN   

X3_

1 

X3_

2 

X3_

3 

X3_

4 

X3_

5 

X3_

6 

TOTA

L 

Resp_7

8 3 3 3 3 3 3 18 

Resp_7

9 4 4 4 4 5 4 25 

d. Keputusan Nasabah 

Resp 

VARIABEL KEPUTUSAN NASABAH 

Juml

ah 

Y.

1 

Y.

2 

Y.

3 

Y.

4 

Y.

5 

Y.

6 

Y.

7 

Y.

8 

Y.

9 

Y.

10 

Resp

_1 2 2 2 2 2 2 2 2 2 2 20 

Resp

_2 3 3 3 3 3 3 3 3 3 3 30 

Resp

_3 5 5 5 5 5 5 5 5 5 5 50 

Resp

_4 5 4 4 4 4 5 5 5 5 5 46 

            

Resp

_5 5 5 5 5 5 4 5 5 5 5 49 

Resp

_6 5 5 5 5 5 5 5 5 5 5 50 



 

 

 

Resp 

VARIABEL KEPUTUSAN NASABAH 

Juml

ah 

Y.

1 

Y.

2 

Y.

3 

Y.

4 

Y.

5 

Y.

6 

Y.

7 

Y.

8 

Y.

9 

Y.

10 

Resp

_7 4 4 4 4 4 5 5 5 5 4 44 

Resp

_8 4 4 4 5 4 5 4 5 5 5 45 

Resp

_9 5 5 5 5 5 5 5 5 5 5 50 

Resp

_10 5 5 5 5 5 5 5 5 5 5 50 

Resp

_11 4 4 4 3 4 4 4 4 3 4 38 

Resp

_12 3 4 4 4 4 4 4 4 4 4 39 

Resp

_13 5 5 4 5 4 5 5 4 5 4 46 

Resp

_14 2 2 2 2 3 2 2 2 3 2 22 

Resp

_15 3 4 4 4 4 4 4 5 5 5 42 

Resp

_16 2 2 2 2 2 2 2 2 2 2 20 

Resp

_17 5 5 5 5 5 5 5 5 5 5 50 

Resp

_18 5 5 5 5 5 5 5 5 5 5 50 

Resp

_19 3 4 3 4 3 3 3 3 3 3 32 



 

 

 

 

Resp 

VARIABEL KEPUTUSAN NASABAH 

Juml

ah 

Y.

1 

Y.

2 

Y.

3 

Y.

4 

Y.

5 

Y.

6 

Y.

7 

Y.

8 

Y.

9 

Y.

10 

Resp

_20 5 5 5 5 5 5 5 5 5 5 50 

Resp

_21 3 5 3 5 5 5 5 5 5 5 46 

Resp

_22 4 4 4 5 5 4 5 5 5 5 46 

Resp

_23 5 5 5 4 5 5 5 5 5 5 49 

Resp

_24 5 5 5 5 5 5 5 5 5 5 50 

Resp

_25 4 4 4 4 4 4 4 4 4 4 40 

Resp

_26 5 5 5 5 5 5 5 5 5 5 50 

Resp

_27 5 5 5 5 5 5 5 5 5 5 50 

Resp

_28 5 5 5 5 5 5 5 5 5 5 50 

Resp

_29 5 5 5 5 5 5 5 5 5 5 50 

Resp

_30 5 5 5 5 5 5 5 5 5 5 50 

            

Resp

_31 5 5 5 5 5 5 5 5 5 5 50 



 

 

 

Resp 

VARIABEL KEPUTUSAN NASABAH 

Juml

ah 

Y.

1 

Y.

2 

Y.

3 

Y.

4 

Y.

5 

Y.

6 

Y.

7 

Y.

8 

Y.

9 

Y.

10 

Resp

_32 5 5 5 5 5 5 5 5 5 5 50 

Resp

_33 4 4 4 5 4 4 4 4 5 4 42 

Resp

_34 3 4 4 4 4 4 4 4 4 4 39 

Resp

_35 5 5 5 5 5 5 5 5 5 5 50 

Resp

_36 5 5 4 4 4 5 5 4 5 4 45 

Resp

_37 4 4 5 4 4 4 4 5 4 4 42 

Resp

_38 3 4 4 4 4 4 4 4 4 4 39 

Resp

_39 4 5 4 4 4 5 4 4 4 4 42 

Resp

_40 5 5 5 5 5 5 5 5 5 5 50 

Resp

_41 5 5 5 5 5 5 5 5 5 5 50 

Resp

_42 4 4 4 4 5 4 5 5 5 5 45 

Resp

_43 5 4 4 5 4 4 5 5 4 5 45 

Resp

_44 4 5 5 5 5 5 5 4 5 4 47 



 

 

 

 

Resp 

VARIABEL KEPUTUSAN NASABAH 

Juml

ah 

Y.

1 

Y.

2 

Y.

3 

Y.

4 

Y.

5 

Y.

6 

Y.

7 

Y.

8 

Y.

9 

Y.

10 

Resp

_45 4 4 4 5 4 4 5 5 4 5 44 

Resp

_46 5 5 5 5 5 5 4 4 5 4 47 

Resp

_47 3 3 3 3 3 3 3 3 3 3 30 

Resp

_48 4 4 4 4 4 4 4 4 4 4 40 

Resp

_49 5 5 5 5 5 5 5 5 5 5 50 

Resp

_50 4 4 4 4 4 4 4 4 4 4 40 

Resp

_51 5 5 5 5 4 5 4 4 5 5 47 

Resp

_52 3 4 4 3 4 4 4 4 4 4 38 

Resp

_53 4 4 4 4 4 4 5 5 4 5 43 

Resp

_54 4 4 4 4 5 4 5 5 5 4 44 

Resp

_55 5 5 5 5 5 5 5 5 5 5 50 

Resp

_56 5 5 4 5 4 5 5 5 5 5 48 

            



 

 

 

Resp 

VARIABEL KEPUTUSAN NASABAH 

Juml

ah 

Y.

1 

Y.

2 

Y.

3 

Y.

4 

Y.

5 

Y.

6 

Y.

7 

Y.

8 

Y.

9 

Y.

10 

Resp

_57 5 5 5 5 5 5 5 5 5 5 50 

Resp

_58 5 5 5 5 5 5 5 5 5 5 50 

Resp

_59 5 5 5 5 5 5 5 5 5 5 50 

Resp

_60 4 4 4 4 4 4 4 4 4 4 40 

Resp

_61 4 4 5 4 4 4 4 5 5 5 44 

Resp

_62 5 5 5 5 5 5 5 5 5 5 50 

Resp

_63 5 5 5 5 5 5 5 5 5 5 50 

Resp

_64 5 5 5 5 5 5 5 5 5 5 50 

Resp

_65 5 5 5 5 5 5 5 5 5 5 50 

Resp

_66 5 4 4 4 4 4 4 4 4 4 41 

Resp

_67 3 3 3 3 4 3 4 4 3 4 34 

Resp

_68 4 4 4 4 4 4 4 5 5 4 42 

Resp

_69 5 4 4 4 5 4 4 4 4 4 42 



 

 

 

 

Resp 

VARIABEL KEPUTUSAN NASABAH 

Juml

ah 

Y.

1 

Y.

2 

Y.

3 

Y.

4 

Y.

5 

Y.

6 

Y.

7 

Y.

8 

Y.

9 

Y.

10 

Resp

_70 3 3 3 3 4 3 3 4 4 3 33 

Resp

_71 3 3 3 4 3 3 4 3 4 4 34 

Resp

_72 5 4 4 5 4 4 4 5 5 5 45 

Resp

_73 5 5 5 4 5 5 4 5 4 5 47 

Resp

_74 3 4 3 4 4 4 4 4 3 4 37 

Resp

_75 4 4 4 5 4 4 4 5 5 4 43 

Resp

_76 4 4 4 4 4 4 5 4 5 4 42 

Resp

_77 5 5 5 5 4 5 4 5 5 5 48 

Resp

_78 4 4 4 4 4 4 4 4 5 4 41 

Resp

_79 4 4 4 4 5 4 4 5 5 5 44 

 


